MMPUJIOKEHUE Nel KbM JIOI'OBOP 3A KPEJUT ,,6AJIA KAPTA GOLD,
C K1 <<ICARDNUMBER>> OT <<DateContract>>r.

PAMKOB JJOI'OBOP 3A U3JABAHE U ITPEJOCTABAHE HA IIVIATEKHA KAPTA BSAJIA
KAPTA GOLD

Hacrosimusar PamkoB norosop e ckiitoueH Ha <<DATE>>r., mexay:

1. ,,U3u HeiimbuT ChpBUHCcU3* OO0/, ¢ EUK 204112059, cbe cenanuimie B rpaa Codus u aapec
Ha ympaBiieHue: K.k, “Jlromun 77, 6yn. ,,JlxaBaxapman Hepy” Ne 28, er. 2, oduc 40-46, HapudaHo 3a
KpaTtkoct B JnoroBopa ‘“Kapromsmaren”, upe3 ,Akcec Paitnanc” AJll, ENK 207140327,
npeAcTaBiasiBaHo oT M3mbanutennus nupektop llBeran KpbcTeB, 4pe3 THProBCKH IMTBIHOMOIIHUK
<<KKNAME>>, B kauectBoTO Ha peructpupan B bHb IIpeacraBures Ha npyKXeCTBO 3a €IEKTPOHHU
napu "U3zu [lelimbuT ChpBucuz" OO/ u

2. <<ClientName>>, EI'H <<ClientEGN>> n.x. Ne <<ClientPassportNo>>, wu3gageHa Ha
<<ClientPassportDatelssue>> 1. Baix. go <<ClientPassportDateExpirity>> r. or MBP-
<<ClientPassportPlacelssue>>, ¢ mnocrosuern aapec <<ClientLKAddress>> wu Hacrosm ampec
<<ClientCurrentAddress>>, ten. +<<ClientMobilePhone>>, e-mail: <<ClientEmail>>, napudan mo-
nony "Kaproabp:karea'", KaTo CTpaHUTE CE CIIOpa3yMsixa CIEIHOTO:

Ya.1. 1o cunata Ha To3m moroBop Kapromsnmarensat uzgaBa u npenoctaBs Ha Kaprombepxkarens
mwiarexkHa kapra ¢ Homep <<ICardNumber>> (,,KapraTta®), upe3 kosTo MoraT Ja ce H3BBHPIIBAT
TUIATeKHU OMNEpaluy 0 pa3Mepa Ha mpenoctaBeHuss Ha Kaprtombpkarens ot ,,Axcec ®@aiinanc” Al
(,,Kpenutonmaren) kpeauteH aUMUT, cbriacHo JloroBop 3a kpemut ,bsuma Kapra GOLD* ¢ KU/
<<ICARDNUMBER>> ot <<DateContract>> 1. HU NOpWIECKAIIUTE KbM HEro JAOMBIHUTEIHU
CIIOpa3yMEHUS U aHEKCH.

Y2, Benuku ycnoBHs 3a M3MBJIHEHUE Ha IUIATEKHU onepauuu upe3 Kaprarta, B ToBa 4umcio
1saTa “HGOpMAaIKs OTHOCHO JOCTAaBUMKA Ha TUIATEKHHU YCIIYTH, ONMHUCAaHWE Ha TUIATEKHUTE YCIYTH U
BCUYKH CBBP3aHH C TAX TaKCH, KOMHCHOHM W OOMEHHHU KYypCOBE, pela 3a OCBIIECTBSBaHE Ha
KOMYHHKaIIUs, 3alUTHUTE MEPKU, U3MEHEHUETO U MpeKpaTsBaHETO Ha PaMKOBUS JOTOBOp M pefa Ha
npaBHa 3ammTa ca onucanu B Oomure yciaous u Tapudara Ha Kaprousmarens, KOUTo mpeacTaBiIsBatT
HepasJielHa 4YacT OT HacTosuus PaMKOB JOroBOp M ca MyOJMKYBaHM Ha WHTEPHET CTpaHHUIIATa
https://easyps.bg/ u nocTbIHU Ha aBJTOTpacH HocuTeln 3a Kaproabpxkatens npeau na 0bae oOBbp3aH OT
oToBOpa, chrytacHo u3uckBaHusATa Ha wi. 60 ot 3IIVIIC. C nmoanmucBaHeTro Ha HacTtosmus PaMkoB
noroBop KapromgbpxkaTenar aexiapupa u MOTBBPKIaBa, ue € HHHOPMHUPAH U € UMaJl Bb3MOXKHOCT Ja Ce
3aro3Hae mnpeaBaputrenHo ¢ OOmmute ycnoBuss u Tapudara na Kaprousmatens B akTyanHata UM
penakuus, npeau aa 6vbae 0OBbp3aH OT JOTOBOP WK MPEAJIOKEHUE 32 CKIIIOUYBAHE HA JIOTOBOP.

Ya.3. C noanucBanero Ha To3u PamkoB porosop Kaproabp:katensit nexiapupa, yue My € ouia
MpeA0CTaBeHa BH3MOXKHOCT U CE€ € 3amo3Hall ¢ MHpopMaIusaTa OTHOCHO 00paboTKaTa Ha JTUYHUTE MY
JTaHHY ¥ mipaBaTa 1o wi.15 — 22 ot Pernament (EC) 2016/679 na EBponeiickus napiameHnt u Ha CbBeTa
ot 27.04.2016 t. OTHOCHO 3amuTaTa Ha (PU3UYECKUTE JIMIA BHB BpPh3Ka C 00pabOTBAHETO HA JIMYHU
JAaHHA ¥ OTHOCHO CBOOOJHOTO JIBM)KCHHE Ha TaKWBa JaHHW W oTMsHaA Ha JlupektuBa 65/46/EO (OO0
periaMeHT OTHOCHO 3aliuTaTa Ha JaHHWUTE), JOCTBIIHM HEOTPaHMUYEHO MW Ha Yyed caifta:
https://easyps.bg/gdpr/.

Yn.4. C moanucBaHe Ha HacTosmus PamkoB norosop Kaproabp:katedsiT yiocTtoBepsiBa, ue €
nosyunst Kapra Noe <<ICARDNUMBER>>,

Hacrosimust J{oroBop ce chcTaBu U MOANIKCA B ABA €THOOOPA3HU €K3EeMILIsIpa — 1O €IUH 3a BCSKa
or ctpanute. Kaprogbpkarenst nekiapupa, MOANUCBANKHA JOTOBOpa, Y€ € MOJY4YWJI HAJJIEKHO
MOAMMUCAHU eK3eMIUTApU OT Hero u O6muTe ycnoBus v Tapudata Ha ABATOTPACH HOCUTE.

3a IIpencraBurens Ha U3narens: 3a Kaproappxarens:
Tpu umena: <<KKNAME>> TPU UMEHA: ....oeeiiiiiiiiiiieceee,
[loamnuc m neyar ................... TIOAMHC ...oooiiiiiiiiiiiiiiicce

OO0 ycioBus KbM PamMkoB 10roBop 3a n3gaBaHe Ha miareskHa kapra bsana Kapra GOLD na
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https://easyps.bg/gdpr/

» 31 leiiMmbHT ChpBUCH3* OO0 /]
(B cua1a ot 20.01.2022r., U3Mm. 1 B cuaa ot 04.10.2022r., U3m. u B cuaia ot 16.12.2022 r., U3m. ot
09.11.2023 r., 13m. u B cuia ot 04.12.2025 1.)

Hacrosimuar nokymeHT ypexkaa OOuuTe ycnoBus 3a W3/1aBaHe M MOJI3BaHe Ha muiatexHa kapra (Kapra)
or Kapromwbpkartenu, kosito ce uzmaBa ot ,,M3u IleiimbHT ChpBucusz“ OO, ¢ EMK 204112059
(HapuyaHo mo-HaTaThK ,,Kapromsmaren), cpeacTBara Mo KOSATO MPEACTABIABAT OTHYCHAT KPEIUT OT
»Akcec @annanc” AJl, EMK 207140327, koeto [lpyxectBo € BnucanHo karo IIpeacraButen Ha M3u
[TeitmbaT ChpBucuz“ OOJ] B peructbp Ha JIMICH3UPAHUTE JIPYKECTBa 3a EJICKTPOHHU MapH B
PenyObnuka bbirapus, kakTo M Ha TEXHUTE KIOHOBE M TNpeiacTaBuTen no wi.l9 or 3akona 3a

TJIATEKHUTE UHCTUTYIIMN U TIaTeKHUTE cucteMu (,,3[TYIIC™).

1.  Jdepunnumuu

ITo cmuchaa Ha Te3u OO yCI0BUS, IOCOYEHUTE MO-/10JIy IOHATHS UMAT CIEIHOTO 3HAYECHHE:

1.1.  Kapromsnaren/ U3narten e ,,13u Ilelimbur CopBucuz® OO/, ¢ EMK 204112059, cbe cepanuiie
B rpag Codus u agpec Ha ynpasieHue: x.k. “Jlomun 77, Oyin. ,,JxxaBaxapnan Hepy” Ne 28, et. 2, oduc
40-46, e-mail: office(@easyps.bg, nuneHsupaHo u peryiaupaHo oT bbiarapcka HapojgHa OaHKa KaTo
JPYKECTBO 3a €JIEKTPOHHM MapH IO CMHUCHJIa HAa 3aKOHA 3a IJIATEKHHU YCIYI'M U IUIATEKHU CUCTEMHU
(,,3IIYIIC*) u HupextuBa (EC) 2015/2366 3a mnarexuute yeayru (,JI1Y") mo cunata Ha pemenue No
259 na YC na BHb ot 25.10.2018 r. — KOMOEeTEHTEH OpraH, OTTOBOPEH 3a HaJ30pa BbPXY JEHHOCTTA MY;
1.2. Kpeauromaren e ,Axcec Paiinanc” AJl, EMK 207140327, cbc cenmanuine W ajapec Ha
ympasienue: rp. Codus, [1K 1408, paiion "Tpuaguna", x.k. "MBan Bazos", yiu. ,,banma“ Ne 1, 61. 9, eT.
2, B KauecTBOTO My Ha (pMHAHCOBAa WHCTUTYLHMA MO wWi. 3 OT 3aKOHA 3a KPEAUTHUTE WHCTUTYIUU
(,,3KH*), peructpupan B Perucrppa Ha (pMHAHCOBUTE MHCTUTYIMH KbM bbirapcka HaponHa 6aHka moj
Ne BGRO00465, koero otmycka kpenut Ha Kaproabpxarens no cuiaTta Ha oTAeseH JloroBop 3a Kpeaur,
CKIIIoueH Mexny ,,Axcec daiinanc” A/l u Kaprombpikarens, KakTo U 00CIIy>XBa KapTOBH IUIATEXKHU
WHCTPYMEHTH.

1.3.  Kuament e o0mio nonsTre 3a (pu3nyuecko Jmie, Koeto ¢akruyecku noisza Kaprarta u koeto e: 1.
HaJUIeKHO uaeHTHUIUpano ot [IpeacraBuTens cnopes ycloBUsATa Ha MPHIIOKUMOTO 3aKOHOATEIICTBO
1 € CKIIIouniao PaMKoB J10roBOp 3a m3daBaHe kKaprta ¢ ,,Akcec @aiinanc* AJl, aeiicTBaiio oT ©UMETO Ha
N3narens B kauectBoTo My Ha [IpeacraBuren Ha Mznarens no cmuckia Ha 3ITYTIC u e Kaproaspkaren
Ha u3aanenara my Kapra ot U3parens; 2. aunero, Ha KOETO € MPEJOCTaBEH KpeauT oT ,,Akcec PaitHaHc”
AJl u e HeroB Kpemuromosayuaresa, Karo 3a yCBOSIBAHE Ha KpeauTa My € wuznaaeHa Kapra ot
Kaprouznareins u € Heros Kaproabp:kareJ.

14.  PaMKoOB [0roBOp € MHAMBUAYAJIEH PAMKOB JOTOBOpP 3a NPEAOCTaBsHE Ha IJIATEXKHU YCIYTH,
ckioueH mexny ,,M3u IleitmbHT ChpBrcuz® OO/l u Kaproawspxarens.

1.5. OO0mu yciaoBusi/ YcjaoBus ca oouute ycnosus Ha ,,J3u [leiimbaT ChpBucuz* OO/l mo pamkoB
JIOTOBOP 3a MPEAOCTaBsIHE HA MJIATEXHHU YCIYTd, KOUTO MPEACTABISIBAT HEpa3/JeiHa 4acT OT PAMKOBHS
JIOTOBOP.

1.6. Tapuda e wusuepmnareneH CHUCBK C TAKCUTE M KOMHCHUOHUTE, KOUTO C€ JIbJDKAaT OT
Kapronbpkatens 3a mNpeaoCcTaBEHUTE IUIATEXKHU W JAPYTM YCIYyTM IO CWIaTa Ha CKIIOYEHUs C
Kaprousgarens paMkoB AOrOBOP M HEpazJielaHa 4YacT OT HEro.

1.7.  Kapra e mmarexHa kaprta ((usuuecka wunu BupTyanHa) bsama Kapra Gold (¢ npedxoomno
Haumenosanue Ha npodykma - Axi Card), xKosTO € TaTekeH WHCTpyMeHT mo cmuchia Ha 3IIVIIC,
uznaneH ot Kaprousgarens u octaBaiia BbB BCUUKHU ClTydad HEroOBa COOCTBEHOCT, Upe3 KOSTO MOraT Jia
Ce U3MBJIHABAT IUJIATEKHU OINEpallH, 4acT OT CPeJCTBaTa, MO KOMUTO MOraT Ja ca MpPeJOoCTaBeHH Ha
KnuenTa no ckmrouen ot Hero JloroBop 3a kpeaut ¢ Kpeauropa. 3a uenuTe Ha pa3no3HaBAeMOCT Ha
KapTOBUS IUIATEKEH MHCTPYMEHT, chriacHo u3uckanusaTa Ha Pernmament (EC) 2015/751, Bcuuku Kaptu
Axi Card, uznagenu ot Kapromsnarens ca ot kareropusta MasterCard debit, a Bcuuku Kaptu bsna
Kapra Gold, uznanenn or Kapromsgarens ca ot kareropusita MasterCard credit. Bepxy Kaprara ca
U3MHCAaHU COOCTBEHOTO W (hamuimHO mMme Ha Kaprombpskarens B Ka4eCTBOTO MYy Ha €IMHCTBEH HEWH
OMPaBOMOIIIEH TOJ3BaTel, Kakro W yHukaineH 16-nuppen wHomep. I[locpemctBom Kaprara
Kaprogbpkarenar moxke aa ycBow mpeaocTtaBeHuss My oT Kpeaurtonmarens KpeAUT KaTO H3BBPIIBA
TPAHCAKI[UUTE, IOCOUYEHU B HACTOAIIUTE Y CIIOBUS.

1.8.  Kpeauren jumur Ha Kapra e npenocraBenumsat Ha Kpemuronomywarens or Kpemuromarens
KpeIUT M € MaKcHUMallHaTa CyMma, 0 pa3Mepa Ha KOSTO Morar ja ObAaT W3BBHPIIBAHU IUIATEKHU
onepauuu ¢ Kaprara 3a ycBosiBaHe Ha KpeluTa.

1.9. Pa3smosaraemu cpeacrBa no Kaprara npencraBisiBa cOOpbT OT pa3mepa Ha HagmumuTtHute
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cpencrtsa u pazMepsbT Ha KpenutHusar iumut Ha Kaprara, HamaneH ¢ pa3Mepa Ha BCUYKU M3BBPIICHU C
Hesl IUTaTeXXHU ONepalliy U HAYMCIEHU TaKCH, IBJDKUMU cbrylacHO Tapudata, U yBelIMueH ¢ pa3Mepa Ha
u3BbpuIeHUTE OT KiMeHTa noracsBaHus Ha IPeJOCTaBeHMs My KpeauT ot Kpeauronares.

1.10. TIMH e yerupuuudpeH nepcoHaleH HJIECHTU(PHUKALMOHEH HOMEp, CBbP3aH C BCSKa IUIATEXKHA
KapTa, KOWTO CIIyXH 3a uneHTudunupane Ha Kaproabpxarens npu W3BbPIIBaHE HA TUIATE)KHU U APYTH
olepanyy ¢ KapraTa M € NEPCOHAIM3UPAHO CPEACTBO 32 CUTYPHOCT HA IIATEKHUS HMHCTPYMEHT IIO
cmuchbya Ha § 1, 1. 29 ot 3IIVIIC. IIMH ce npeaocraBa Ha Kaproabp:karens win B 3ane4aTaH UK, WA
ype3 Kpatko TekcToBo choOuieHue (CMC), usnpareno Ha nocouyeHus ot Kaproabpxkarens tenedoHeH
HOMED.

1.11. elIMH npencrasnsasa I1I1H, npenoctaBan Ha Kaproabpxkarens eanokpatHo yupe3 CMC, koiito
(enuHcTBeHO 3aenHOo ¢ Kona 3a mamane B IHTepHET) cityku 3a uaeHtuduuupane Ha Kaptoabpxarens
B XO/1a Ha 3a/1bJI00YEHOTO yCTAHOBABAHE HA WJIEHTUYHOCTTA BBB BPb3Ka C M3BBPLIBAHE HA IUIATEKHU
onepauuu B MHTepHET (B Ccilydail, 4ye mopajau HsIKaKBa MPUYMHA HE € OMila Bb3MOXKHA aBTEHTHKALUS Ha
I1aTekHa onepanus B MOOMIHOTO NPUIIOKEHHE U ChILlaTa Ce U3BBPIIBA Ipe3 web).

1.12. Koa 3a niaamane B UHTepHeT € eQHOKpaTHa miecTUM(dpeHa mapoiia, KOSITO Ce M3Ipamia Ha
peructpupanus TenedoneH Homep Ha Kaproabpkarens npu 3asBKa 3a M3BBPILIBAHE Ha IUIATEKHA
onepauus B MHTEpHET, 4METO NMPABUIHO BBBEXKJAHE (3a€AHO C MPAaBUIHOTO BbBekAaHe Ha elIH) e
ycioBHe 3a ojo0peHue Ha oneparusaTta ot Uznatens. Becexu Kon 3a mnamane B HTepHeT € BaiuieH 5
(mer) MUHYTH, B KOeTO BpeMe TpsiOBa na ce BbBene u elIMH-b1. KogbT 3a miamane e npuiokum camo B
cilydail, ye Mopajy HsAKaKBa NMPUYMHA HE € Ouia Bb3MOXHA aBTEHTHKAIMs Ha IUIATe)KHA ONepanus B
MoOGWIHOTO NPUIIOKEHHE U ChlIaTa ce U3BBPIIBA Mpe3 web.

1.13.  CVC e tpunudpen koj, orneyatad Ha KapraTta wnn Buzyanusupad B MOOMIIHOTO NPUIIOKEHUE,
KOUTO ciyxu 3a uiaeHTUQuuupaHe Ha KapTomabpikarenss npu HM3BBbpLIBAHE Ha IUIATEKHU U JAPYTU
olepauuy CbC CBHOTBETHAaTa IUIATEKHA KapTa upe3 VHTepHET M NpeAcTaBisBa IEPCOHAIN3MPAHO
CPEICTBO 3a CUTYPHOCT Ha IUIATEKHUS MHCTPYMEHT.

1.14.  Kopa 3a curypHocT e yeTupuIudpeH Koa, cb3aaneH oT KapToabpixkaress, KOWUTO CIy»KH 3a BXOJ B
MOOGWIHOTO TNpUIIOKEHHE, KAaKTO W 3a AaBTEHTHKAIUs Ha IUIaTeXHM ornepauuud B MOOMIHOTO
MIPWIOKEHHE.

1.15. 3D 3ammTa (3D Secure) - cnenuduyHa nepcoHaIM3UpPaHa XapaKTEPUCTHKA 3a CUTYPHOCT, KOSITO
Ce IpuJIara 3a BCAKO IUIAIaHE Ha CTOKU U yCIyry B IHTEpHET upe3 BUPTyaIHM TEPMUHAIHU YCTPOMCTBA
[IOC (online-mnamanusi) npu thproeeu c¢ 3D 3ammra, xoifto omepupa BuptyasneH I[IOC u koifto
orroBapsi Ha 3D — 3amMTHUA CTaHAAPT U NPEHACOYBA BCEKU KAapTOABpXKATEN, U3BbPLIBAIL TPAHCAKIIUSA
Ha BuptyaseH [IOC kpM choTBeTHUA 3D — 3amuren noprain Ha M3narens

1.16. bBuoMeTpUYHH JaHHH Ca JUYHHU JAHHH, KOUTO ca CBbP3aHU C (U3UUECKUTE, PU3NOIOTHUHUTE
WM TIOBEJICHYECKUTE XapaKTEPUCTUKHU Ha JaJeHO (PU3MYECKO JIMLE U Ype3 KOUTO TOBA JIMIE MOXKE Ja
ObJie uISHTU(PUIIMPAHO WIIK HETOBATA CAMOJIUYHOCT MOXeE Jia ObJie MOTBBPCHA.

1.17. TlaaTe:KHU KapTH ca IUIaTeKHU KapTH, uznajaeHu ot ,,M3u [elimbuT ChpBucuz® OO/l Ha 6a3ara
Ha CKJIIOYEH JIOTOBOP C KapToBa OpraHM3alds, KOUTO C€ NpUeMaT HAa TEPMUHAJIHU YCTPOMCTBAa B
Penybnuka bbarapus m ako € mpuiioKMMO B 4y»OHHA, 03HAYEHH C JIOrOTO Ha ChOTBETHATa KapToBa
OpraHu3anusl.

1.18. IlnareskHa omepaums € JEHCTBHE, NpeanpueTo oT Kaprogbpskarens Uiy OT HETOBO UME WU OT
IoJIyyaTens MO IUIallaHe, NPEXBBPIISIHE WIM TEIVICHE Ha IIAPUYHHM CPEACTBA 4Ype3 M3IIOJI3BAHE HA
maTexnara My Kapra.

1.19. PerucrpanMoHeH HOMep Ha IUIATEKHA ONEPalMs € YHUKAJIEH HOMEpP, IPUCBOSABAH OT
KapTouznarens, KoWTo 1Mo3BoJIABa €AHO3HAYHO UACHTU(UIIMPAHE HA TUIATEKHATA ONEPaIIUS.

1.20. IlnareskHO HapexKaaHe € BCAKO HapexzaaHe oT KaproabpikaTesnas WIM OT MOIydaTess, OTIPAaBEHO
ype3 U3INOoJI3BaHe Ha IuiaTexxHaTa Kapra, ¢ KoeTo ce pa3nopeka U3IIbIIHEHUETO Ha IIJIaTEXKHa ONepanys.
1.21. Baabop e nmarara, Ha kosaTo Kaprousparens 3aBepsiBa WIM 3aJbJDKaBa KapTOBaTa CMETKa Ha
Kaprogspxkarens.

1.22. Tpaen HocHuTe] € BCEKM MHCTPYMEHT, KOMTO MO3BOJsiBa Ha Kaprombpxkarens na CbXpaHsBa
ajzipecupaHa 710 Hero nHGopMaIus 1Mo Ha4YMH, JOCTHIICH 3a MOCIEABAIIM CIPAaBKH, 3a TIEPUOJ OT BpEME,
JOCTaThYeH 3a IENUTE, 32 KOUTO € MpeAocTaBeHa MH(POpPMAIHATa, U KOWTO IMO3BOJIIBA HEMPOMEHEHO
BB3IIPOU3BEKIAHE HA ChXpaHeHaTa MHpopMalus. 3a AbArOTPaiHU HOCUTEIN CE€ CMATAT Pa3ledyaTKu OT
YCTpOMCTBa 3a pasneyaTrBaHe Ha wu3BiedyeHus no cmetku, CD-ROM, DVD, xoMOioTbpHH TBBHPAU
JMCKOBE, HA KOMTO MOJXE Ja C€ ChXPAHABAT €JIEKTPOHHU CHOOLICHMS, KAKTO U MHTEPHET CTPAHULY,
KOUTO ca JOCTBIIHU 3a IOCJIEJBAIlM CIPABKH, 3a CPOK, JOCTAaThUYEH 3a LEJINUTE Ha MHPOpMauusara u
MI03BOJISIBAILl HEIPOMEHEHOTO BB3IIPOU3BEKIaHE HA ChbXpaHeHaTa HH(pOpMaIHsL.
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1.23. HuTepHeT cTpanuua Ha Kaprousaarens e MutepHeT cTpanwuia https://easyps.bg/, cobcTBeHOCT
Ha ,,3u [letimbHT ChpBucuz* OO/, uniiTo akTyajeH aJpec € Haajie)KHO choOIeH Ha KapToabppikarens.
1.24. WuTepHer nmpodmi € uHAMBHUIAYyaleH pa3aen Ha Kaprogbpikarens B paMKUTE HAa HHTEPHET
ctpanunata Ha Kpenutonarens Ha https://my.bialakarta.bg/, 3anmuTen ¢ nHAUBUIYaTHU TOTPEOUTETICKO
MME U TapoJa, CIy>Kelll 3a Ioly4yaBaHe Ha npenoctaBeHata oT Kaprousparens upes IlpencraBurens
MH(pOpMaLMsT OTHOCHO IUIATEKHUTE OMNEpPALMM, 3a IOJIy4YyaBaHE HAa MECEYHHM M3BJICYECHHMS] M JIpyra
uHopManus, 3a U3BBHPIIBAHE HA CIPaBKH, 3asBsIBAHE Ha JIOMBIHUTEIHU YCIYTM W 3a JpYyru
CIIOMAaraTeJHU (PyHKIIHMH.

1.25. MoOWIHO MpUJI0KEHUE € KOMITIOThbPHA IIporpama, coocTBeHOCT Ha ,,Akcec Daitnanc* AJl, kosTo
€ IpelHa3Hau€Ha 3a HWHCTAJIMpPAaHE Ha MOOWJIHM YCTPOMCTBA M KOSTO JlaBa BB3MOKHOCT Ha
Kapronbpkarens nga u3non3Ba BCUUKM (YHKIMOHAIHOCTH Ha MOOWMIIHOTO MNpPHIOKEHHE (32 I'BJIHO
ONMCaHNE HAa (PYHKIIMOHAJHOCTUTE U MpaBaTa U 3aJbKEHUATA NIPU U3MOI3BAHETO UM, MOJIS 3alI03HANTE
ce ¢ O6mure ycinoBuss Ha MoOOWIHOTO TpUJIOKEHHE Ha TOo3W ajapec: https://bialakarta.bg/mobileapp-
usloviya

1.26. Tepmuuasauno ycrpoiictBo ATM (Automated Teller Machine) e ycTpolicTBo 3a TerjieHe Ha mapu
B Opoii, Miamniane Ha yCIyTH, U3BbPIIBaHE HA TPEBOAM MEXY IJIATEKHU CMETKH, HA CIIPABOYHH U IPYTH
IJIATEKHU U HEIUIATEKHU OIEepPalliH.

1.27. Tepmuuauano ycrpoiicteo IIOC (Point of Sale, Point of Service) e ycTpoiicTBo, upe3 KOeTo ce
M3BBPIIIBA IUIANIAHE HA CTOKU W YCIIYTH WU MOJy4aBaHe Ha apu B Opoil upe3 U3Mo3BaHe Ha IUIaTexHa
Kapra.

1.28. Buprtyanano tepmunaino ycrpoiicrso [IOC (Virtual POS Terminal) e nornyecku nedunupano
tepMuHanHo ycTpoiicTBo [1IOC, upe3 koeTo ce u3BbpUIBAT NPEBOAU MO IJIATEKHU CMETKU WIIH IUIalllaHe
HAa CTOKM M yciayru upe3 MHtepHeT, TepmuHaiHu ycrporictBa ATM wunu uudpoBu TeraedoHH MpU
M3M0JI3BaHE Ha IJIaTEKHA KapTa B PEKUM OH-JIAiH.

1.29. IlpencraBured ¢ nuiie, koeto € peructpupano ot BHB karto IlpeacraButen na Kaprousnarens B
peructbpa no wi.19 or 3ITYIIC.

1.30. 3IIYIIC e 3akoH 3a MIaTeXHUTE YCIYTH U TuiaTeskHute cucteMu (o0H. JIB. 6p.20 ot 6 Mapt 2018
T. C BCUUKH ITOCJIEABAIIN U3MEHEHUS U IPOMEHM )

1.31. lokyMeHT 3a caMOJIMYHOCT €: JITYHA KapTa 3a ObJTapCKu rpakIaHu, CKIIOYWIN PaMKOB 10T0BOpD,
a 3a YyXJECTpaHHU T'pa)kJaHH, CKIIOUYUIN PaMKOB IOrOBOp - pa3pelleHHe 3a MOCTOSIHHO MpeOuBaBaHe
Ha TeputopusTa Ha P. bearapus, BeAHO ¢ BaJiuJeH HAI[MOHAJIEH JOKYMEHT 3a 3aJrpPaHUYHO MbTyBaHE,
W3/1aJICH OT ChOTBETHUS UYy’K]l KOMIIETEHTEH JbPXKABEH OpPraH OT JbpkaBa Ha MPOU3XO/I.

1.32. HapiuMMTHH CpeACTBAa ca CPEACTBA, KOUTO: 1) MpH YycloBusTa Ha PamMkoBHs J0roBOp ca
nocThIUIM No naptuaara Ha Kaprara, ot Kpenuroaarens wnu ot M3natens B U3NbJIHEHUE HA TIpaBHUiiaTa
Ha CbOTBETHATa KapTOBa OpraHM3alus, U 11) HE ca 4YacT OT KPEAUTHHUS JHMMHT, U 1i1) MOrar jaa ce
M3MOI3BAT 3a MmuaTexxHu onepaunu ¢ Kaprara. 3a HagnmumutHuTe cpeAcTBa ce IbIKAT TaKCH, ChOOpa3HO
npuioxumara Tapuda, B cirydaid ye TakMBa TaKCH ca MPEIBUICHU B Hesl.

2. CxirouBaHe Ha 10roBop u npeaasadve Ha Kaprara

2.1. Kaprara ce mpemgaBa camo Ha Kaptomwbpxkatens. Ilpu momyuaBaneto Ha ¢usndecka Kapra
KapronbpxatensT e JIbkKeH Aa NpeJCTaBu CBOS BaJUACH JOKYMEHT 32 CAMOJIMYHOCT, 32 J]a yJIOCTOBEpU
CaMOJIMYHOCTTA CH KOIKe, OT KOWTO ce 3ama3Ba oT Kaprousparens. IIpu nmonyyaBaHeTo Ha BUpTyaliHa
Kapra KapTtoabpskaTensT € JurbkeH Aa npeAcTaBu HHPOpMaIUs, ChoOpa3HO MpoIenaypara, mocodeHa B
yClOBHMSITA 3a Moi3BaHe Ha MoOwiHoTto npmwioxeHue. C mnoanucBaHeTo Ha PaMKoOBUSL JOTOBOD
Kaprogspkarenar ynocrosepsBa, de € mnoayuws HaiexxkHo Kaprara. IIMH-xkogsr Ha Kaprara ce
npenoctass Ha KapToabpikarens 1o eJuH OT CIIEHUTE HAYMHU — HA XapTHEH HOCUTEII B 3arieyaTaH IUINK
c nonyuyaBaHe Ha Kaprata wim upes CMC-IIMH, u3npareH Ha perucTpupaHus B CHCTEMara Ha
Kaprouznarenst ten. Homep Ha Kaprogbp:karens, ¢ KOWTO CHIIMAT KaHIUJATCTBA 3a IUIATEHKHHUS
WHCTPYMEHT cJie]] aktuBanus Ha KapraTta wim Busyanuzupad B MOOHITHOTO MPUIIOKEHUE.

2.2.  llpenBapuTelHO yCIOBUE 3a CKJtOuBaHE Ha PamMKOBHSI JOTOBOp, M3JaBaHETO U MpPEAaBaHETO Ha
Kaprara e ogo6penne Ha Kimenta or Kpemutomarens m mpenocTaBsHETO My Ha KpeIuT, KOMTO ce
ycBosiBa upe3 Kaprara.

2.3.  Kaprara e cobctBenoct Ha Kapromsnatens m Kaprogbpkarensit € €IMHCTBEHOTO JHUIIE, KOETO
MMa HeNpexXBhPIIIeMO IIPaBo Ja s noi3sa. M3non3eanero Ha Kaprara ot apyro sauiie € 3a0paHeHo.

2.4. KapromppxaTensaT € JIbKEeH 1a He u3non3Ba Kaprara 3a HUKakBM IPOTUBOpEYAIM HA 3aKOHA
LeJIH BKIIFOYUTENHO, HO HE CaMo, 3a MOKYIKAa Ha CTOKH M YCIIYTH, 3a0paHeHH OT 3aKOoHHUTe Ha PemyOnuka
bbarapus wnm nppkaBara, B KOSITO C€ U3BBPIIBA CHOTBETHATA IIJIATEKHA ONEPALIMS.

2.5.  Bceska Kapra uma cpok Ha BaJIMJHOCT 1O Kpas Ha Mecela, KOWTO € OTOelsi3aH BbpXY Hesl.
N3non3eanero Ha Kapra cimen m3ThuaHe Ha cpoka W Ha BajJMAHOCT WIM Clell OOsBSIBaHETO U 3a
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HEBAJIUJIHA, 1O KAaKBaTO M Jla € IpUYMHA, WIM CJeJ MPEKpaTsBaHE Ha OTHOLICHUATA MEXIY
Kaprogspxkarens n Kpenuronarens wnm mexny Kapromspmarens u Kpenuroparens, HE3aBUCUMO OT
OCHOBaHHETO, € 3abpaHeHo. Kapromzmatenst Onoxupa Kaprata npu HacTbliBaHe Ha HSIKOE OT
IIOCOYEHUTE B TNPEAXOAHOTO u3peueHue ycioBus. Ilpum um3tnuanero Ha BamugHoctTta Ha Kapra,
Kaprousnarenar s 3ameHs ¢ HOBA.

2.6.  llpu HEeBB3MOXKHOCT 3a u3Mnoia3BaHe Ha Kapra B pe3yinrar Ha HEHHOTO OJOKHMpaHE B CIydyauTe,
ONHMCAaHU B HACTOAILIUTE Y CIOBUS, KAaKTO U IpH 3aryba wim Kpaxoa, cboTBeTHaTa Kapra Moxe na Obae
npeusgaaeHa ciej nojasane Ha monda ot Kaproawpskartens no Kapromsnarens, KosTo Moxe 1a Oble
noaaneHa u upe3 Ipencrasuren. [lpu konctatupan dadpuuen aedekt Ha KapraTta chiiarta ce mpensiaBa
0e3IUIaTHO.

2.7.  llpu nomyyaBane Ha HoBa Kapra mo T.2.5. m 1.2.6., KapToappxaTensaT mpenocraBs KOIHUE Ha
BaJIMJICH JOKYMEHT 32 CAMOJIMYHOCT W/WIM Jpyra HHPpopMalus/I0KyMEHT, n3nckaHna ot Kaprousgarens.
3. IlpenpocraBsnu nmiaare:kHu ycayru. Ilinarexxnn onepanun, n3sbpmsBanu ypes Kaprara

3.1.  HM3zparenar npenocrass Ha KiMeHTa IUIATEKHU yCIIyTH 110 U3BBPIIBAHE HA IUIATEKHU ONEPALMU C
n3JaneHara My IiarexHa Kapra cbCc cpencrsara Ha OTIIyCHAaTHs KpeIUTEH JTUMUT oT Kpenuronarensa n
Hanuyaute Hammuvutau cpeactsa. [lnatexxHure omepanuu ce M3NbIHABAT MbpBO ¢ HamnmumurtHuTe
CpeacTBa, a ciel TIXHOTO HM34YepmnBaHe - cbCc cpeactBara oT KpeautHus numut. Bb3moxkHOCTTa 32
YCHENIHOTO IJIallaHe C IJIATEKEH MHCTPYMEHT 3aBUCH OT NOJUTHKATa 3a IpHEMaHE Ha IUIaTEeXHU
WHCTPYMEHTHU OT CTpaHa Ha BCEKM €IMH Tbprosew, npu kolto Kaprombpkatensar ucka na 3ariaTd 3a
CTOKHU U yciiyrd. KIueHThT MOKe /1a U3BBPIIBA CIEAHUTE MIATEKHH ONEPALIUU:

3.1.1. MalaHe Ha CTOKU U YCIYTu 4pe3 TepMuHainHu ycrporictea [10C;

3.1.2. TerjeHe Ha mapu B Opoi upe3 TepMUHaAIHU ycTpoiicTBa ATM;

3.1.3. TUIalaHe Ha CTOKH U yciuyrd B MIHTepHeT upe3 BupTyasinu TepmuHannau yctpoiictea [IOC (online-
TUIAIIaHus ), BKIFOUYUTETHO U IEPUOANYHY TUIamanus (recurring payments), Ha CTOKH/YCITyTH U3UCKBAIIU
€JHOKpaTHO ITbPBOHAYAJIHO chIylacue oT cTpaHa Ha Kaproabpikarens.

3.14. JIpyrd CHOpaBOYHM ONEpALMUM U YCIyTH, HpeaocTaBsHu oT Kaprouzgatenss wWim  ChIJIACHO
MpaBUJIaTa Ha KApTOBATA OPTaHU3ALIUS.

3.2.  Bcska Kapra moxe fa ce u3Ioi3Ba 3a IUIaTeKHU ONEpaliy 32 IUIAlllaHe WM TETJIEHE Ha Mapu B
Opoil upe3 wusnon3Banero Ha I[1OC-ycrtpoiictBa, ATM-ycTpoiicTBa, Ipyrd €IeKTPOHHU IIaTPOopMHU
online, upe3 W3MoJI3BaHE Ha MOOWUJIHU YCTpOMCTBa (TabieTH, CMapT-4aCOBHUIIM, MOOUIHU TenedOoHH,
T.H.), KOUTO UMaT TeXHojorus 3a 0esxkoHTakTeH oomeH Ha jgaHHU (Near Field Communication) ¢ men
U3BBpIIBAaHE HAa OE3KOHTAKTHU IUIANIAHUS, KAKTO W upe3 (u3uvecko mnpenaBane Ha Kaprata Ha
Thproena offline. Bupryanna Kaprta moxke na ce u3nons3Ba 3a onepauuu Ha (U3NUECKH TEPMHUHAIHU
ycrpoiictBa IIOC, camo cnex kxaro e aururanusupana. Jlururtanmsupane Ha Kapra ce u3BbpiBa
cboOpa3zHo OOLUTE yCIOBUS 3a AUTUTAIM3UpPAHE U TOJ3BaHE Ha IUIATEXKHU KapTH, U3JaJeHu OT ,,W3u
[TefimbuaT CobpBucu3“ OO/, kouto ca noctbnHM Ha https://bialakarta.bg/usloviia-digitalizatsiia. Ilo
KapraTa He moraT fa ObJ1aT NIpeBeX1aHu CyMU, OCBEH MPEBOANTE, U3BbPIIBaHU OT Kpeauronarens, uimu
CBIJIACHO MpaBWJIaTa Ha KapToBara opraHu3anusa. HapexxnaHero 3a n3BbpIIBaHE HA IUIATEKHA ONEPALINS
¢ Kaprata or Kaprogbpxkarens ce mnonydaBa oT Kaprousparenss B €JIEKTpOHEH BHJA 1O
TeJeKOMYHUKAIIMOHEH MbT. ChIiIacueTo 3a MiiaTexHa onepauus (WM cepus MOBTOPSIEMH NEPUOAUYHU
IUIAIaHusl) CTaBa HEOTMEHUMO:

3.2.1. mnpu npenocrassiHe Ha Kaprata ot Kaprogbpskaresns 3a U3BbPIIBAaHE Ha IUIATEKHATA ONEpalusa U
IIPOYMTAHE HAa 4yuna Uiau MarHuTHata jeHta Ha Kaprata ot ATM ycrpoiictBo ninu [IOC tepmunan u
BbBeXKIaHe Ha BanuiaeH [IMH xox w/mnu monarane Ha MOJMUC BHPXY Pa3MUCKaTa OT YCTPOWCTBOTO OT
ctpaHa Ha KapToabprkarens; win

3.2.2. 4ype3 IMpenocTaBsHE Ha IulacThHata Ha Kaprara wiM coOCTBEHOPBUHOTO U BBBEKIAHE B
TEPMHUHAJIIHO YCTPOMCTBO M NMPOYMTAHE HA YWIA W MPU U3BBPIIBAHE HA TPAHCAKLMM HAa TEPMHUHAIHU
yCTpOIiCTBa Ha CaMOOOCITy>KBaHE; UIIH

3.2.3. upe3 BbBeXJaHe B MHTepHeT Ha KapTOBM MAaHHHU, KaTo l6-mmdpenuss Homep Ha Kaprara,
BanuaHocT, CVC koj, KakTo U npujarade Ha npouenypu 3a 3D 3amuta (3D secure):

3.2.3.1.BpBexkaane Ha Kox 3a curypHoct B MOOHIHOTO NPWIOKEHHE WM TPEAOCTaBSIHE Ha
buomerpuunu nanuu, uin

3.2.3.2.B chnyuyail uye mopaad HsIKakBa MPUYMHA HE € Ouia BB3MOXHA aBTEHTUKAIMS Ha IJIATEXHA
ornepanusi B MOOMIIHOTO MPUIIOKEHHUE U ChIllaTa Ce U3BBPIIBA Mpe3 web, ChIilacueTo cTaBa HEOTMEHUMO
¢ BbBexkaHe Ha kopekTHU elIMH u Kop 3a minamane B UnTepHeT, unu

3.2.3.3. aApyra opma Ha 3a1b1004YEHO YCTAaHOBSIBAHE HA MIEHTUYHOCTTAa Ha KapTombpikarens, M3McKBaHa
or Kaprouszmarena. B ciydail, ye [allaHeTo € MNEPUOJUYHO U C TNOTBBPKIABAHETO MY
Kaprogbpkarenar naBa cbriiacMe 3a IMOCJHEABAIIM IJJAUIaHUS O WHULMATABA Ha THProBeLa, TE3U
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MOCJIe/IBAIM TUIAIllaHKus MOTraT Ja Cc€ M3IBJHAT M 0e3 JONbJIHUTEIHA aBTOpU3alMs OT CTpaHa Ha
Kaprogbpikarens, npu yciaoBue, 4e UACHTUYHOCTTA MY € HAJUIEKHO YCTaHOBEHA NPHU IbPBOHAYAIIHATA
onepanus, ¢ KOsITO TOM JaBa CBOETO ChIJIACHUE; WIH

3.2.4. Upe3 mpenocraBsiHe Ha KapTOBU AaHHU (Homep, BanuaHocT, CVC Koa) Ha JOCTaBUYMKA HA CTOKHU
W/WIHA YCIYTH W YI'BIHOMOIIABAHETO MY 32 H3IMOJI3BAHETO WM 3a IUIAIIAHE HAa CHOTBETHUTE YCIYTH
NOCPEACTBOM (akc, Tese(oH WK JPpyro TENEKOMYHUKALIMOHHO CPEICTBO.

3.2.5. Ilpu wu3BbpiIBaHE HAa OE3KOHTAKTHU IUIAILAHUS Ype3 M3II0JI3BaHE HAa MOOWIIHHM YCTpoicTBa
(Tabnetu, cMapT-4aCOBHHUIIM, MOOWUIHU TeNe(OHM, T.H.), KOUTO HMMAT TEXHOJOTHsS 32 OE3KOHTAKTEH
oomen Ha nanau (Near Field Communication);

3.3.  Ilpu maBaHe Ha chriacHe 3a U3BBHPIIBAHE HA IUIATEKHA ONEPALMS 110 HAKOM OT HAYUHUTE B T. 3.2,
Kaproaspxarensr:

3.3.1. oTmpaBs HEOTMEHHMMO HapexzaaHe no Kaprowsgarens u chIyiacue Ja M3BBPIIM IUIATEKHATA
omepauys M Ja IUIaTH 3a CMETKa Ha IpenoctaBeHus My oT Kpegurtonmarens KpeauT cymara Ha
IUIaTeKHATA ONepanysl U BCUUKU CBbP3aHU C Hes TaKCH (aKO MMa TaKuBa); U

3.3.2. 6e3ycn0BHo ce chIilacsiBa W Hapexnaa Ha Kaprousnmarens na 3agbDKM MPEIOCTABEHHS OT
Kpennronarens kpenuren numutT Ha Kaprara ¢be cymara Ha IuiateskHarta onepanus, BEJHO C BCUYKH
IBIDKUMU Takcu cbriacHo Tapudara, KoeTo BOAM 10 YCBOSIBaHE Ha KpeauTa M Bb3HUKBAaHE Ha
3aapiokeHue Ha Kaproabpxkarens kbM Kpenuromartens. KaprousgaTensT mnoiydaBa IUIAIIAHETO Ha
cymaTa Ha IUIaTeXHaTa oOlepalus W CBBP3aHUTE C HES TakCch (aKko HMMa TaKWBa) AUPEKTHO OT
Kpenutonatens, a pa3mepbT i ce 100aBsi KbM TJIaBHMIIATA Ha 3aAb/DKeHHETO Ha KiueHTa KbM
Kpenuronarens u ce onuxBsBa U noracsiBa cbIiacHo JloroBopa 3a Kpeaur.

3.4. KapromppxaTemsiT € JUIbKEH NpHU TOHCKBaHE Ja YAOCTOBEPU CAMOJUYHOCTTA CH MpeN
CHOTBETHUS CIIy>KUTeN Ha ThproBena ¢ JOKYMEHT 3a caMOJIMYHOCT. KaprogbpikaTensT uMa mpaBo Jia
MOJIyYH OT CHOTBETHHSI CIIyKUTeN B o0ekTa uiu ATM, kbaeTo u3BbpIBa Tpancakuus ¢ Kaprara, konue
OT pa3NHUCKaTa, U3aBaHa 3a MIATeKHATA ONepalus.

3.5.  CpoxsT 1o wi. 87 ot 3IIYIIC 3a u3nbinenue Ha miarexxuure onepaunu ¢ Kaprara o T. 3.1. no-
rope € He3a0aBHO Ciie/l MOJyYaBaHe Ha ChIVIACHETO 32 M3MbJIHEHUE HA TUIATEKHO HAPEXKaHE, ChIIACHO
1.3.2., IpU cHa3BaHe Ha JEHCTBAIIOTO 3aKOHOJATEJICTBO, paMKOBUSA AO0roBop, OOmMTE YCIOBHUS U
Tapuda. Kaprousnarenst m3mbiHsABa paspemieHuTe oT Kaprombpikarens MiaaTeXHU OINEpaluu IMpU
YCJIOBHME, Y€ pa3MepbhT Ha paslosaraéMure cpeactBa no Kaprata € He mo-MaiabK OT CTOWHOCTTa Ha
IJIaTEKHATa ONEpalys U CBBP3aHUTE C Hes TakcH. KapromsgaTensaT MoKe /a OTKaXKe Ja W3IbJIHU
OnpeJieNieHa IUIaTeKHa OINepanysi, ako ChIIECTBYBA OCHOBATEIHO CHMHEHHME, Y€ TA € HW3MaMHA WIIU
HE3aKOHHA WJIM W3BBpPIIBAHA B HapylleHWe Ha HactodmuTe OOmuM YcinoBus WM JAelcTBamaTa
HOpMaTHBHA ypea0a 3a U3BbpUIBAHE Ha MJIATEKHU onepanuu. Kaprouzgatenar Moxe 1o cBos NnpeneHka
na OJIOKMpa BB3MOXHOCTTA 3a M3BBPIIBAHE HA ONpENETeH THUM IUIATEKHU ONepalud BbOOIIE WIH B
OTpeZIeNIeH! IbPXKaBHU, C OTJIe]] CboOpa3siBaHE ¢ MECTHOTO 3aKOHOJATEJICTBO, KaTO HanpuMmep 3adpaHa Ha
xazapra.

3.6.  Ilmamanus Ha cToku u/mim ycnyru ¢ Kaprata morar na 0s1at u3BbpmBanu Ha [IOC tepmunanu,
HOCEILM JIOTOTO Ha KapToBaTa opraHu3alud, ¢ KosAto € Opannupana Kaprata. ThproBeubT wim Apyro
JUIE MMa MpaBoO Ja MOMCKa JAonbjJHUTEeNnHa uHpopmanus ot Kaproabpkarens 3a mpoBepka Ha
CaMOJIMYHOCTTa My 3a aBTOpHM3alMs Ha IUIaTe)kHata omepamus or Kaprouwsmarens. Axko He Obae
MOJTyYeHa aBTOPU3alMA Ha IJIaTe)KHATa ONepalusi, He HaCThIIBAT MPAaBHUTE €(PEeKTH, TOCOYEHH B T. 3.3.
3.7.  Kapromepxarensat Moxe upe3 mnoas3BaHe Ha Kaprara u BpBexnane Ha IIMH, xoero 3amecTBa
[IOJIATaHEeTO Ha IOJIHMC OT HEro, Ja yCBOsiBa CpeacTBaTa OT IpenocraBeHus My oT Kpeaurtomarens
KPEIUT Ype3 TerJeHe Ha CyMHU B Opoii, MPUCHCTBEHH IUIAIaHus u qpyru oneparuu Ha ATM ycrpoiicTsa,
HOCEIIH JIOTOTO Ha KapToBaTa OpraHM3aiusd, ¢ Koaro ¢ opanaupana Kaprara. 3a Bcska TpaHCAKIUS ype3
ATM ycTpolcTBO, MpU NOMCKBAHE YPE3 BBBEKIAHE HAa CHOTBETHHUSA TEKCT CBHIJIACHO YKA3aHMSTA,
u3nucaHu Ha ekpaHa Ha ATM ycrpoilcTBOTO, ce Hu3JaBa B ChIIUMS MOMEHT KBHUTAHLMS, KOSATO
yIOCTOBEpsIBa HapeXAaHusATa, KOUTo € nan Kaproaspxkarenar. B ciydail ye TakaBa KBUTaHIUSA HE Obje
M3Ja/IeHa, CE CUMTA, Y€ TPAHCAKIMATA € BAIUIHO U3BBbpIIeHa 1 KapToabpKaTenar e UIbKeH He3a0aBHO
na yeenomu 3a ToBa ATM onepatopa u Kaprousnarens. B te3u ciydyan Kaprousparenar ciensa na
okaxe cpaeicTtBue Ha Kaproawspxkarens. B cayuailt Ha 3agbpkaHe Ha Kaprata or ATM,
Kapronwpkarenst e mbxkeH He3abaBHO Na yBenomu Kaprousnarens, a Kaprousgarenst ce 3aabikaBa
Ia mpearpueMe ACHCTBHS 3a BpbIIaHe Ha cbhoTBeTHaTta Kapra wnm u3gaBaHe Ha HoBa Kapra ot
Kaprousnarena. Ako 3aabppkaHeTo € 1o BuHa Ha Kaproabpikarens, 3a BpbIIAHETO WM U3/1aBaHETO OT
KapToBaTa CMETKa c€ yAbp)Ka Takca, cbriacHo Tapudarta, 3a CMeTKa Ha MpPEJAOCTaBeHUs Ha
Kaprogbpxkarens ot Kpenuronarens kpeaur.

3.8. Ilpu um3BbpuiBaHe Ha IUIaTeXKHU onepanuu KaproabpkarensT € AIbKEeH Ja ce ChoOpassiBa C
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pa3Mepa Ha IPEeAOCTaBEeHUs My KpeauTeH JIMMHAT 1o Kaprata u pa3Mepa Ha pa3loslaraéMuTe CpeicTBa
II0 Hesd KbM MOMEHTa Ha M3BBPLIBAHE Ha IUIaTeXHaTa onepauus. KaproabpxkaremsT € AIbXKEH Ja
OCUTYpH COOPBT Ha BCHUYKM 3aJBJDKCHMs, KOUTO IPOM3THYAT OT IPUTEKABAHETO U IIOJ3BAHETO Ha
Kaptara, BKIIOUMTEIHO 33bJDKEHUATA, KOUTO Bb3HUKBAT IIPH TETJIEHE Ha MapHu B Opoii, KAKTO U TaKCUTE
cbriuacHo Tapudara na He HaJBUIIABa pa3Mepa Ha npefocrtaBeHus My oT Kpeauroparens KpeauTeH
aumut. C pasnonaraeMusi KpeauTeH JUMUT o Kaprata Morar ia ce U3BbPIIBAT IUIATEKHHU ONEpaLMH B
paMKWTE Ha JHEBHHM U CEIMHUYHHM JIMMUTH, IMocouyeHu B Tapudara u 3aBucelln OT BUJA U MICTOTO Ha
M3BbpIUIBAHATA TPAHCAKIIMSL.

3.9.  AKO ompejeeHa IIaTeKHa oIepanys 0 yCBOsSBAaHE HA KpeauTa Ou JoBena O HaJBUIIABAaHE Ha
npenoctaBeHust ot Kpenuronarens Ha Kaprombpkarens KpeIuTeH JIMMUT, Ta3d TpaHCAKUUs e Obae
otka3aHa ot Kaprousnarens. Hapen ¢ toBa, ¢ uen m3barsane Ha puckoBe, Kapromspatensat Moxe ga
onokupa KapraTa 10 ocbliecTBIBaHe Ha AUPEKTEH KOHTAKT Mexay Kpenutonarens u Kapronwspxarens.
B cnyuail ye mo TeXHMYECKH NMPUYHMHH CE€ JOIYCHE M3BBPIIBAHETO HAa TPAHCAKIUSA IO YCBOSIBAHE Ha
KpeauTa, KOSATO BOJAM 10 HaJBHUIIABaHe Ha mnpenocraBeHus oT Kpenurtonmarenss na Kaprombpikarens
KpEIUTEH JIMMUT, TO CymMaTa Ha IUIaTeKHATa Olepalus, ¢ KOATO C€ HaJBUIIaBa KPEIUTHUS JIUMUT, CE
CUMTa 32 JOMBJIHUTEIHO OTIycHAT KpeauT oT Kpenutonarens Ha Kaprogbpxkaresns Ipu ChbIIUTE YCIOBUS
Ha JiefcTBalMs MEX]y Te3U CTpPaHU JOTOBOpP 3a KpeauT. TakuBa TpaHCAaKLUUU ca OOMYailHM 3a HAKOU
TBProBUM MOpajgu creuupukara Ha JeidHOcTTa UM (KOJIM IOJ HaeM, XOTelH, Kopabu, TIpajcKu
TPAHCIOPT, MMBTHU TakCH U Ap.). ChUIUTEe UMAT BB3MOXKHOCT Ja 3aJbJDKaBaT KapToJIbprkaTenuTe 0e3
IIPEIBAPUTEIHO aBTOPU3UPAHE HA CyMaTa.

3.10. KaproabpskaTensT ce chIlacsBa, Y€ IPHU HAJBHACSAHE Ha CPEICTBA, HAAXBBPJIAIIM pa3Mepa Ha
3abJDKEeHHeT0 My 1o JloroBopa 3a KpeaMT, ChIIUTE MOrar jAa OBbJaT HpeJoCTaBSiHU Ha HErOBO
pasnonoxenue upe3 Kaprara or Kpenuronarens, B 1onbjiHEHHE U OTAENHO OT KpeautHus numur. 3a
nenure Ha PaMKOBHS JOroBOp, CpeAcTBaTa IO NPEIXOJHOTO M3pedeHue npenacrasisBaT HaamuMuTHu
cpencrtea. KaproabpkaTenaT IekjIapupa, 4e € 3ao3Har, 4ye Bbpxy HagnumutauTte cpencTsa € Bb3MOXKHO
Jla ce HauucCIIABa Takca, cbriacHo Tapudgara.

3.11.  KaproabpskaTensaT uma npaso aa noaane a0 Kpeauronarens YBenomieHue 3a Bb3CTaHOBSIBAaHE Ha
HaJUIMMHATHA cyma 3a HanuuHute HapmumutHu cpexncrsa no 1. 3.10, cerimacHo JloroBopa 3a kpeaut. B
TO3U citydail KaproabpkaTensT ce chriacsBa pasMepbT Ha pas3noiaraéMuTe CpeAcTBa 1a 0b/ie HaMalleH
ChC Cymara OT yBEJIOMIJIEHHETO, a IociaeIHaTa 1a ObJe BbpHaTa 00paTHO Ha KpenuronaTens, BbB Bpb3Ka
C Bb3CTAHOBSIBAHETO Ha Cpe/icTBaTa 1o JloroBopa 3a KpeaurT.

3.12. B cnydaii ye kbM MOMEHTa Ha MpekpaTsiBaHe Ha PamkoBust gorosop: i) Kaprogbpxkatensr e
noracui BCHUYKM CBOM 3aJbJDKeHUs mo JloroBopa 3a KpeauT, W 11) Ha Jarata Ha IMpeKpaTsBaHe
Kaprogbpkarensar e ornpasui, no pena Ha JloroBopa 3a KpeauT, YBEIOMIIEHUE 32 Bb3CTAaHOBSIBAHE HA
HaJUJIMMUTHA CyMa, C LIeJl ypeXKaHe Ha OTHOLIeHUsATa pu 3akpuBaHe Ha Kaprarta, KapTonbpkarensT ce
ChIVIaCsBa pa3MepbT Ha pa3lojaraéMuTe CpeACTBa Aa ObJe HaMENeH C pa3Mepa Ha CyMaTa, IOCOYEHa B
yBenomwiieHueTo, a Kpenurogarensat na my npesene, oT uMero Ha Kapromsgarens, nenust pazMep Ha
HapnumutHuTe CpescTBa 1o nocovyeHara B yBeAOMIIEHUETO CMETKA.

3.13.  3a uenurte Ha Touku 3.10, 3.11, u 3.12 no-rope, Kaproaspxarenst aexknapupa, 4e pazdupa u ce
ceriacsaBa, ue Kpeauromarensar moxe na npenocrasd Ha Kaprousgatens nHpopManus B peagHoO BpEMe,
KOETO J]a BOJM JI0 YBEJIMYaBaHE WM HaMallsiBAaHE Ha pas3lojiaraeMuTe cpeacTsa 1o Kaprara ¢ Banbop B
JIEHS Ha MOTallleHUEeTO, NI ChOTBETHO B JIEHS HA I10JIaBaHE HA CbOTBETHOTO yBEJAOMJIICHUE.

4. Banayra, Takcu, 00MeHHU KypcoBe U NMOracsiBaHe HA 3abJKeHUs

4.1.  Bamyrara, B kodT0 ce u3zgasa Kaprarta u B KosITO € npeioctaBeH Kpeaut Ha Kinenra, e Obarapcku
neB. Pa3momaraeMusT KpeauTeH JTUMHUT, KaKTO M BCHYKU JIBIDKUMH CYMH 3a W3IBIHEHU IUIATEKHU
OTepalnu, TAKCH, JIUXBHU U 3aIbJDKEHHS ce TocouBat ot Kaprousgarens B neBa.

42. Ilpm mnnaTexxHW omnepanuy, W3BBPIICHH BHB BalyTa, pasluyHH OT BaixyTata Ha Kaprara,
3aJIBJDKCHUATA CE€ TPEBAIYTHUPAT KaTo ce TpaHchopMupaT BBB Baimyrara Ha Kaprarta, mpuiaraiiku
aKTyaJeH 3a JeHsd Ha o0paboTka Kypc Ha M3nmartens u pasmosaraeMuTe CpeCTBa Ce 3a1bJDKABaT C Taka
npeBanytupanata cyma. Kypcst Ha Msnmarens ce ¢opmupa Ha 6a3za eXeAHEBHO MyOIMKYyBaHHTE OT
EBponeiickata menTpaiHa 6aHka pegepeHTHH OOMEHHHM KypCcOBE Ha €BPOTO M MPOICHTHA Haa0aBKa
(percentage mark-up) na M3garens cnpsmo Tax. [IpomeHute B pedepeHTHUTE OOMEHHH KYypCOBE Ce
npuiiarat He3a0aBHO, KaTo WH(poOpMaIKs 3a TX, 3a MPOLIEHTHATa HaJl0aBKa U Kypca Ha M3aarens, Moxe
na Obme oTkputa Ha MHTepHeT-cTpaHuiia https://easyps.bg/exchange. Akxo 3a menure Ha
MPEBAYTUPAHETO MPU MpUTIAraHeTO Ha 0OMEHEH KypC 3a ChOTBETHHS JI€H CE MOJIYUYd YUCIIO C TOBEYE OT
JIBa 3HAKa cje] JeceTHYHaTa 3ameTasi, TO TOBAa YHCIO C€ 3aKpbIVis, KaTo Iudpa Mmo-Maiaka oT HeT ce
3aKpbIJIS HAZI0ITYy, a HKM(]pa paBHA UK TIO-TOJIIMA OT TET C€ 3aKPhIJId Harope.
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43. Bceuuku Takcu, neimkuMu oT KaprogbpakaTens BbB Bpb3Ka ¢ IpurexaBaHero Ha Kaprara u
M3BBPUIBAHETO HA MJIATE)KHU ONEPALMH C Hes ca h3uepnaTesHo nocodenu B Tapudara, mpencrapispaiia
HepaszeliHa yacT oT PamkoBus 10roBop.

4.4.  KiueHTBT ce chIiiacsaBa, MOCTHIBAIIMTE 10 KapTOoBaTa CMeTKa (MapTUAa) CPeICTBa, MO MpaBuUiiaTa
Ha ChOTBETHAaTa KapToBa OpraHU3alus, J1a ce u3noius3Bar oT Kaprousnarens 3a Bb3CTaHOBSIBAaHE pazMepa
Ha KpeAUTHHS IMMUT U 32 [oracsaBaHe Ha TakcH, cbriiacHo Tapudara, B ciayyail ye TakuBa ca HAUUCIEHU
ot Kaprouznarens. Bp3cTaHOBABAHETO M IOTacsiBAHETO MO MPEAXOJAHOTO M3PEUYEHUE CE M3BBPILBA C
HEeNUs pa3Mep Ha MOCTHIIBAIINTE CPEACTBA M 0 pasMepa Ha KpeauTHus TUMUT U IBIDKUMHATE Takch. B
clly4ail ye caMo 4acT OT IOCTBIIBAIUTE CPEJICTBA Ca JOCTAaThUHU 3a Bb3CTaHOBsIBaHETO Ha KpeauTHus
JUMUT U TIOTacsIBAHETO Ha ABJDKUMHTE TaKCH, OCTaHajaTa 4yacT IpejacTaBisBar HammMuTHY cpencTsa.
KnuenTsT neknapupa, ye pazdupa U ce ChIjlacsBa, Y€ B CIIy4auTe Ha Bb3CTAHOBSIBAHE M IOTacsBaHE IO
ta3u T. 4.4., Kpenuronarenar u Kaprousgarenst oOMeHAT mHGOpMAIlMSg B pealHO BpEME, KOETO ce
oTpa3sBa He3a0aBHO Ha pa3Mepa Ha pasmnojaraemure cpeiactBa no Kaprara. Kapromspatenst He HocH
oTroBopHocT crpsiMo KapToabprkaTtens B oTHOIIeHUsITa Ha nocnennusa ¢ Kpenutonarens no Jlorosopa
3a KpeJuT.

5. Pex 3a ochlecTBABaHE HA KOMYHUKALMA MKy CTPAHUTE

5.1.  KaprombpskatensT aekiapupa, uye pa3dupa u ce cbriacsna, 4e [siaTa KOMyHHKAIUs BB BPB3Ka C
Kaprata me ce u3BbpmBa Mexay Hero u IlpeacraButens. KaprogbpxkaTenar moiydyaBa —TeKyla
uHpopManusi Ha OBATAPCKH €3WK 3a HM3BBPIICHUTE C IJIATE)KHATA KapTa IUIATEKHH OMNEpalud Ha
IBJITOTPACH HOCUTEN B €IEKTPOHEH BHUJ 1o HeroBus MHTepHeT mpodmn Ha https://my.bialakarta.bg/,
KbJIeTO ciienBa na peructpupa Kaprara cu. B Unrepuer npoduna va Kapronbspskarens ce myOnukysa u
apyra uHGoOpMalnus U ChOOIICHHs 0 HEro, BKIIOUMUTEIHO YBEIOMJICHHS 3a u3MeHeHust Ha OOmute
VYcnoeust win Tapudara. KaprombpkarensT € TbKEH MEPUOJWYHO Ja TocemaBa cBos MHTepHeT
npopun u ga ce 3amo3HaBa ¢ MyOiMKyBaHata Tam uH(opmarus. Mapopmarnusra moxe na Obae
MpeIocTaBeHa U Ha YyXJ €3UK 3a yJecHeHue Ha KapToabpikaTens, KaTo B cllydyail Ha HEChOTBETCTBUS
MEXIy pa3IMuHU €3UKOBH BEpCUH, BoJela € Obiarapckara Bepcusi Ha uHpOpMaIsaTa U TOKyMEHTHUTE.
52. B mnHauanoro Ha Bceku Mecell Ha Kaproabpikatens ce mpenoctaBs OesminaTHo MecedHo
W3BJICYEHUE, KOETO ChABpkKA MOApoOHa MHGpOpMalKs 32 BCUUKHU IUIATEKHU ONEpPalldd, U3BBPIUICHHU C
KapraTa npe3 npeaxoaHust Mecel, KakTo U yBegomieHus 1o Kaproabpxkarens. MecedyHute u3BiedeHUs
ce mpenocTaBaT cbBMecTHO OT Kaproumsnarens u Kpenuromarens u chabpkar uHboOpManus U 3a
YCBOGHHUTE CyMH IO KpeAuTa, pasMep Ha oOLOTO 3aabiDKeHue, koeto KapTroabpxaTens IBbJIKU 1O
JloroBopa 3a KpeauT, ChIVIACHO YTOBOPEHOTO B CHIIMS U IBJKMMA MOracuTeHa BHocka. MHpopmanusTa
[0 MECEYHOTO W3BJICUECHHE € HaJMYHa Ha TpacH HOCUTET M MoXe Ja ce pasmedara oT Ilpoduna Ha
Kapronwpixarens Ha https://my.bialakarta.bg/.

5.3.  3a usBbpuienurte ¢ Kaprara tpancakuuu IlpencraButenar yseaomssa Kaproabpxkarens no eauH
OT CJEAHUTE KaHadu: 1) 4ype3 KpaTKu TEKCTOBU cCboOmieHuss (SMS-u) w/ wim choOmeHus upes
mwiatrgopmu (Viber, WhatsApp, Telegram, T.H.), u3npareHu Ha npenoctaBeHusi oT Kaprogbpxarens B
Hacrosiuss PamMkoB 1oroBop MoOuieH TenedOHEH HOMEp W/WIIH 11) Uype3 U3MPAIaHETO Ha €JIEKTPOHHO
croOmeHue (e-mail) Ha mpegocTaBeHaTa enekTpoHHa moma oT Kaproabprxkaress B HacTosmus PaMkoB
JIOTOBOp, W/ WM 1i1) Ype3 HOTUUKALMs B TUUHUS akayHT Ha Kaproabpkarens Ha HTepHeT-cTpaHuLIa
www.bialakarta.bg, kosro KaromppkaTenaT uma 3agb/DKeHHE Ja TOCelaBa, W/ WM 1v) dpes
U3IIpaIaHeTo Ha choOLIeH s, BKI. U push-HOoTH(UKanuu B MoOMIHOTO npuioxenue “bsma Kapra”. Ot
TO3U MOMEHT KapToabpkaTensiT ce cuuTa 3a HaJJIeKHO YBEIOMEH 3a U3BBPIICHUTE IUIATEKHU OTEepPaIuu
M 3aII04YBaT /1a TEKaT CPOKOBETE 3a OCHOPBaHE HA TpaHCAKIMU. KapToabpikaTenar ce cunTa 3a HaJIeKHO
YBEIOMEH 32 U3BBPILICHUTE IJIATSKHU OTNEpAIlM U B Cllydail Ha HEM3IIbJIHEHUE HA 33bJDKCHUETO CH 32
yBezoMsiBaHe 1o T. 5.4, uzp.3. [Ipu otka3z Ha Kaprousgarens na u3nbeiaHu miarexHa onepanus ¢ Kapra,
KapTtogbpkarenst moimyyaBa yBEeJOMJICHHE O €IWH OT KaHAJIUTE, MOCOYEHH B HACTOAIIATa TOYKA OT
Kaprouznarens upes IlpencraBurens ¢ nabopMalys 3a U3BBPIICHUS OMUT 32 TPAHCAKINSA U MPUIMHNATE
3a OTKasa M.

5.4. KaprogppxatensiT mMoxe na ce MHGOpPMHUpPA 3a IUIATEKHHUTE ONMEpaluu U 4pe3 olaxJaHe OT
MoOmnHuA cu TenedoH p0 mocoueHuss oT Kaprowsmarens HoOMep, KakTO U B HEroB odwuc.
KapTtogbprkarenst ce 3aapikaBa J1a OJAbp)Ka BUHATH aKTUBEH U B CBOE IMOJI3BaHE MOOWIIHHS HOMeED,
nocoyeH kaTo HeroB B PamkoBust noroop ¢ Kaprousnarens. B ciyyail Ha mpoMsHa, peycTaHOBSIBaHE
Ha TOJ3BaHETO WJIM KaKBOTO M Ja Ouio crupaHe Ha To3u Homep KaprombpikarensT ce 3aabiKaBa
He3a0aBHO mHcMeHO JAa yBegomu Kaprouwzgatens. B npoTuBeH ciy4ail MOBEJEHUETO Ha
Kaprogppkarenar mpeacraBisiBa Tpydoa HeOpexxHocT 1o cmuchbia Ha wi.80, an.3 ot 3IIVIIC u
Kaprousgarensat He HOCH OTTOBOPHOCT 3a KAaKBUTO M Jla € BpEIU, HE3aBUCMMO OT pa3Mepa UM,
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npeTbprieHu oT Kaproabprkaresns Mpy HEpa3pelleHH IUIaTeKHU ONEpaluy WU MOpaju HEBb3MOXKHOCT
na ObAaT My U3IpalllaHd yBEAOMIICHUS.

5.5.  KaproabpkarensiT MOke BbB BCEKH €IMH MOMEHT Jia ce MH(GOpMHpa 3a aKTyalHaTa peJakius Ha
O6muTte ycnoBus u Tapudara na MuTepHeT crpanunara Ha Kapromsmarens Ha https://easyps.bg/, B
ChOTBETCTBUE C H3UCKBaHuATa Ha wi.61 ot 3IIYIIC, kakTo MU MOXe Ja IMOuCKa IO BCSIKO BpeMe
MIOCOYEHUTE TOKYMEHTH J1a My ObAaT U3NPATEHU HA TPA€H HOCHUTEN IO €JEKTPOHHAaTa noma (e-mail).

5.6. YBemomieHusiTa BbB Bpb3Ka ¢ M3noi3BaHeTo Ha Kaprara ce mpaBar ot Kapromwspkarens: mo
tenedon 0700 20 140 (6e3 mOoMbIHUTEIHO TaKCyBaHe), MUcMeHO B oducute Ha [IpencraBurens ,,Axcec
Qaitnanc AJl; enextponHa noma c ajgpec info@bialakarta.bg nnm help@bialakarta.bg.

6. 3alIUTHU MEPKHU

6.1. Crnen monyuyaBane Ha Kaprata Kaprousmarenst npenocraBs Ha Kapronbpikarens B oTaeneH
3anevaTaH MK 1 HeroBus [IWMH mnan my uznpama SMS-IIMH. CVC e ot0enszan Ha oOpaTHaTa cTpaHa
Ha Bcsika Kapra n/nnm B MOOMITHOTO NpUIIOXKEHUE.

6.2.  KaprombpkarensaT nekjapupa, 4e € 3amo3HaT CbC ChIIHOCTTa Ha Kaprata kaTo cpenctBo 3a
M3BBPILIBAHE HA IUIaTeXHU onepanuu, kakrto ue [IMH, elIMH, Ko 3a nnamane B UHTEpHET M KapTOBHUTE
nanuu (16-mudpenuss nomep u CVC) mpencraBisBaT MEPCOHATM3UPAHU CPEJCTBA 3a CUTYPHOCT Ha
IJIaTEXKHUST MHCTpyMeHT. KapTroabpkaTtenar € UIbKEeH Ja Ma3u IMEepCOHAIN3UPAHUTE CPENCTBA 3a
CUTYPHOCT Ha IJIATE€XHUS MHCTPYMEHT, KakTo M Koja 3a CUTYpHOCT M JaHHHUTE 3a OCTBI IO CBOS
[Ipodun ot msryOBaHe, y3HaBaHe OT TPETH JHIA, KpaxOa, MOMIMpaBsHE, KOMHpaHE, M3MOJI3BaHE I10
HEMPaBOMEpPEH HAYHMH C YCHJIHTA, KOUTO ToJlara 3a orna3BaHe Ha COOCTBEHOTO CH MMYIIECTBO M MapHu.
Kaprogbpkatenar e IabKeH Aa 3alaMeTH CBOUTE IEPCOHAIM3UPAHM CPEICTBA 3a CUTYPHOCT U Ja
YHHUIIOXH (OpMyIsipa/TeKCTOBOTO CHOOIIEHHE, C KOWTO TH € Y3Hall, KaKTO M Jla HE TM ChbXpaHsiBa
3alMCcaHu M0 KaKbBTO U J1a € HAYMH Ha ChIIOTO MSCTO, HAa KoeTo chbxpaHsaBa Kaprara. Kaproabpxarensar
€ JUTbXKEH J1a cbXpaHsiBa Kaprara Ha MsCTO, HEIOCTBITHO 3a TPETHU JIMLIA, J1a s Ta3H OT BB3JICUCTBUETO HA
MarHuTHU U JIPYyTU BPEJOHOCHU HOCUTENH, KAKTO U Ja U3BbPIIBA BCAKAKBU APYTH ACHCTBUA, UpE3 KOUTO
Ia s ma3d OT TFOPENOCOYEHUTE PUCKOBE M Ja HE M3BbPIIBA HUKAKBU JIEUCTBUS, KOUTO MO3BOJISBAT
HACTBIIBAHETO HA TOPEMOCOYCHUTE pHUCKOBe. KapromabpkaTensT € IIbKEeH Ja Ma3d MOOWIHOTO CH
YCTPOWCTBO U J]a HE AOMYCKa HEOTOPU3HPAH TOCTBHII 0 HETO.

6.3. B ciyuaute, B KOUTO TpeTO JMIle € y3HAIO (WK € chb3aaaeH puck ot y3HaBane) el[IMH u T1INH,
u3npateH Ha Kaproabpxkatens, MOCIETHUAT € NIbXKEeH He3abaBHO Aa yBenomu Kapromzmatens. Cobiuo
Taka B cily4ail Ha u3ryOBaHe, kpax0a, MOANpaBsiHe, KONUpaHe (CKUMHpaHeE), U3I0JI3BaHE OT TPETO JIULIE,
u3BbpUIBaHE Ha omnepanus ¢ Kaprara, kosato He e og00peHa ot KaproabpxkaTens win U3IMO0JI3BaHE IO
JIpyr HEMpaBOMEPEH HA4YMH M JPYTrd PHUCKOBE (HEmpaBoMepHO wu3mnoi3BaHe), Kaproawbpxkarenar ce
3aabiKaBa Jla yBenoMu He3zabaBHO KapTousgaTens mo HSAKOM OT HauuHMUTE 1O T. 5.6. Kaprousnmarenst
onokupa Kaprarta He3abaBHO ciiej] mojlydaBaHe Ha YBEIOMIICHUETO.

6.4. B cnyuaii Ha HapymieHue oT ctpaHa Ha Kaproabpikarens, Ha KOATO U Ja OUJI0 OT pa3nopenoute
Ha HACTOSIIIUTE Y CIOBHUA, KAKTO W MpU M3ryOBaHe wiK kpaxkOa Ha KapTa, yHuIoxxaBaHneTo i, 3abpaBeH
[INH/ elIMH, xakTo M B cliy4ail Ha HEM3II'bJIHEHUE HA JIOTOBOpa 3a KpenuT ¢ Kpeaurtomarens u mo
uckane ot nocneanusi, Kapromzngartenar Onokupa wusznoi3zBaHero Ha Kaprata no oTcTpaHsBaHe Ha
npuyrHaTa 3a HEWHOTO Onokupane. B Te3m cmyuan, Omokupanero Ha Kaprata e 3a cMeTka Ha
Kapronwspkarenss u BCUYKU CBBpP3aHU ¢ OJIOKHpaHe, aAeOjIoKupane u npeusnaBaHe Ha Kaprara wnm Ha
[INH/elIMH koma Takcu ce yappKaT 3a CMeTKa Ha npenoctaBeHuss Ha Kaprogbpkarens ot
Kpenuronarens kpeaur.

6.5. Kaprousnarenar 6nokupa Kapra npu: (1) Hemsnbinenue Ha Ycnosusita oT Kaprogbpkarens; (2)
ChbMHEHHE 3a 3yoynotrpebu ¢ Kaprata oT cTpaHa Ha TpeTH JHIA MO TOJydYeHa OT APYTH TPETH JHIA
uHpopMmaIms 3a Bb3MOKHa 310ynoTrpeda ¢ Kaprara; (3) nensnbianenue Ha Kaprogbpikarens Ha HErOBU
3aabiokeHus no JloroBopa 3a kpenur; (4) Tpu nocine0BaTEIHU HEYCIIEITHU OMUTA Ja Ce BbBEJI€ BAJIUJICH
[TMH, B ko#iTO cimyuaii 6I0KMpaHeTo ce oTHAcs A0 TerjaeHe Ha cyMu Ha ATM, O€3KOHTaKTHHU IJIaIlaHUs
Ha cymu Haj 100.00 nesa (51.13 €), nnamanus ¢ yeteH uum); (5) MET MOCJIEIOBATEIIHU HEYCIEIIHU
ormta na ce BuBene BanuaeH elIMH wim Kon 3a mutamane B UHTEpHET, B KOHTO citydaii OJIOKHpPaHETO ce
OTHacs N0 TMamanus B VIHTepHET, W3HWCKBAIM MpWJIaraHe Ha 3aJbJI00YEHO YCTAaHOBSBAHE Ha
UJEHTUYHOCTTA.

6.6.  KapromppxaTtensaT Aekiapupa, 4e € yBEIOMEH 3a 3aabJDKeHusita Ha Kaprousnarens BbB Bpb3Ka
ChC 3aKOHOAATEJICTBOTO M MEPKUTE MPOTUB U3MUPAHETO HA apu U 6opba ¢ TepopusMa U B U3IIbIHEHHE
Ha Te3W MEPKH, BKIIOUUTEITHO Ja MPEJOCTaBAT JOKYMEHTHU 3a HUJEHTHU(UKAIMS HA CBOUTE KIIMEHTH.
Kaprogbpkarensar ce 3aapmkaBa J1a PeJOCTaBsd BCUYKH M3UCKaHU My oT Kaprousgarens TOKyMEHTH,
HEeoOXOIMMH 3a U3BbpPUIBAHE HA ONpeleiieHa IUIaTeXHA Omepalus ChIJIACHO JIeHCTBAIIOTO
3aKOHOJATEJICTBO 32 MEPKU NPOTHUB M3MUPAHETO HA MapH, BKIKOYUTEIHO ACKJIapaluu 3a MPOU3XOJ Ha
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cpencrtea. Kapronsaarensat uma npaBo Ja OTKakKe U3IbJIHEHUETO Ha IIJIATEKHA ONEpalks, 3a KOSITO He ca
IPEICTaBEeHU HEOOXOJUMHTE JOKYMEHTH, KakTo U Ja O1okupa Kapra, ¢ KosTO € u3BbpIlieHa TpaHCAKIUs
B HapyLICHUE HA T€3U U3UCKBaHUS.

6.7.  KaproabpxarensaT ce 3aabiKaBa Jia IPe10CTaBU TOYHH, BEPHU U aKTyaJIHM JAHHU, HH(pOpMaLUs
U JIOKYMEHTH, U3UCKaHU My oT KapTousaaresns, BKIIOUUTEIHO JIeKJIapalus 3a MPoU3X0/ Ha CPelCTBa U
JeKJIapalus 3a UMYILIECTBEHO ChCTOSTHUE, Aekiapanus no wi. 42, ain. 2, T. 2 or 3MUII u BbOpocHUK 3a
M03HAaBaHE Ha KJIMEHTa W JPYrd, BbB Bpb3Ka ¢ BbTpeliHuTe mpaBuia 3a NPEBEHLNS HAa M3MUpaHE Ha
napu 1 QuHaHcupaHe Ha TepopusMa. Jlopu na He e mu3uckano ot Kaprousnarens, Kapronepxarensr e
JUTBKEH B CIydyall Ha MpEeU3JaBaHE HAa JOKYMEHTa 3a CaMOJIMYHOCT Ja MPEAOCTaBU KOMUE OT HEro
He3zabaBHO Ha Kaprousnarens upes [IpencraBurens.

6.8. Kaprara ce aebnokupa no uckane Ha Kaprogwbpkarens, ako KaprouzmarensiT cMeTHE TOBa 3a
YMECTHO C OIJIeJl IpUUMHaTa 3a OsokupaHeTo . Kapromsnarensar moxe na nednokupa Kaprata u 6e3
uckane Ha Kapronbpikarens no nnuuuatuBa Ha Kpenuroaarens, ako ToM € nouckan OJ0KHUpaHeTo. AKO
onmokupaHero Ha Kaprara e cranano nmo BuHa Ha Kaproabpkarens, TOH ABIDKM Takca ChIVIACHO
Tapudara.

6.9. KaproabpkarensaT moHacsi 3aryOuTe, CBbP3aHU C BCUUYKM HEPA3PELICHHU IJIATEKHU OIEpaluHu,
OPOU3THYALIM OT H3MOJ3BAHETO Ha U3ryOeH, OTKpaJHAT WM HE3aKOHHO IPHCBOEH IUIATEKEH
MHCTPYMEHT, KOraTo HE € YCII Ja 3alasd [EepCOHAIM3UPAHUTE CpPEICTBA 3a CUTYPHOCT Ha
WHCTPYMEHTA, 10 MakcuMmaiieH pasmep 100 iB. (51.13 €).

6.10. KaproabpxaTensT moHacsi BCUYKM 3aryOu, CBbpP3aHU C HEPa3peIICHU IJIaTeXHHU OINEpallu, ako
T € IPUYMHIII Ype3 u3Mama, YMUIICHO WM Mopaau rpyda HeOpeKHOCT HEU3IIbJIHEHUETO Ha €THO WU
IIOBEYE OT 3aJbJDKEHUATa cu 1o T.5.4 win 1. 6.2. B Te3u cinyyan Kaproabp:karensT moHacs BpeauTe
He3aBUCUMO OT pa3Mepa uM. IIponycksT Ha Kaprogbpxkarenar ga yBenomu Kaprousnarens, KakTo e
NpPEeIBUACHO B T. 6.3, mpecTaBiisABa rpyda HEOPEKHOCT.

6.11. Crnexn HamIeXHO yBeAOMsABaHE MO pera Ha T. 5.6, KapToabpxkaTensaT He IOHAcs HUKAKBU
MMYILECTBEHH BPEIU, HACTBIIWIN CJIE/ YBeloMsABaHe Ha KapTonsnarens U MpoU3THYALU OT U3I0JI3BaHE
Ha U3ry0eH, OTKpaaHaT WIM HE3aKOHHO MPUCBOEH IUIATEKEH MHCTPYMEHT, C U3KIIIOYEHHE Ha CIIy4auTe,
koraro KaproabpxaTensT e qeiicTBai upe3 u3mama Wil Ipu rpyoa HeOpexHOCT.

6.12. Ilpu BB3HUKBaHE HA CIIOP OTHOCHO KOHKPETHHUTE YCIIOBHUS Ha MOKYIIKAaTa Ha CTOKH W/WIIN YCIIyTH,
CPOKOBE 3a JIOCTaBKa, ILI€HH, TapaHIMOHHMU YCIOBUS, 3aCTPAaXOBKH, MEPUOJUYHM U aOOHAMEHTHH
wiamanusg u ap. KaproabpkartensT € JUIbKEH Ja OChIIECTBU KOHTAakT IBbPBO C ThproBena 3a
pa3pelaBaHeTo My.

6.13. KapromppxartensT uMa mpaBo Ja OCIOPM M Ja INOMCKAa KOPUTHpAaHE Ha JaJieHa IUIaTeKHA
onepauusi npen Kaproumsnarens, kaTo cieiBa Ja YBEIOMH IOCIeIHUS 0e3 HEOCHOBATENHO 3a0aBsiHE,
CJIEJl KaTO € y3HaJl 3a ChLIECTBYBAaHETO Ha TaKaBa IIJIaTeKHA ollepanus, , HO HE M0-KbCHO OT 13 Mmecena
OT JaraTa Ha 3aJbJDKABaHETO HA KPEOUTHUS MYy JIMMHUT, aKO CUMTa, Y€ ONepalusiTa HE € KOPEKTHO
oTpa3eHa B cuctemaTa Ha Kaprouznatens wnu B cinydail, ye KaproabpkarensT TBbpAU, ye U300110 HE €
OCBUIECTBSIBAJl TakaBa TpaHcakius. OcropBaHETO cTaBa upe3 HMckaHe 10 Kaprouszparens B mucmeHa
dopma, KOMTO ChIBPIKA MOJAPOOHO ONMUCAHKUE HAa OOCTOSTENCTBATa BbB BPb3Ka C OCIIOpBAHATa IJIaTeKHA
onepauus. B Tte3n cimywan Kaproumzpatenst Hocu ortroBopHocT nmo wi91l, 92, 93 an.l or 3IIVIIC.
Kapronwpkarenst rybu onvcaHUTe B HACTOsIIIaTa TOYKa MpaBa, ako He e yBegomui Kaprousmarens 3a
Hepas3pellleHaTa WM HETOYHO M3IIbJIHEHA IJIATEKHA ONepalus NpU YCIOBUATAa HA HACTOSIIATA TOYKA.
Cwmsara ce, ye KapToabpkaTensaT € y3HaJ 3a HepaspellleHaTa WIM HETOYHO HW3MbJIHEHA IUIaTeXHa
orepanus CbriaacHo T.5.2 OT HACTOAIIUTE Y CIIOBUS

6.14. OcnopBaHe MOXe€ Ja ce€ IpaBu IOpPaau TIpElIKa WIK HEPEAOBHOCT B JAHHUTE, MOCOYEHU B
Wutepnet [Ipodpuna na Kaprogbpkarens, KOsSTO ce IbDKM Ha TPEeIIHO oTpa3siBaHe npu Kaprouzngarens
WIM B cllydyaute, korato Kaproaepkarens TBBpAH, U€ HE € pa3peliaBal U3IIbIHEHUETO HA IUIaTeKHATa
orepanusi WIM Y€ € HaJIWIE HETOYHO M3IIbJIIHEHA IIaTeXHaTa onepauus. B Te3m ciydyam ce npuiara
w1.78 ot 3ITYIIC.

6.15. Kaprouszmarensat upe3 IlpencraBurens usnpaia nucMeHo yBeaomienue 10 Kaproaepxarens npu
OKOHYATEJIHO pELIEHUWE II0 OCIOPBAHETO IIpU 3aBBbPIIBAHE HA NpouLeAypaTa Iped KapToBaTa
opranmzanusi, ¢ Kosito € Opanmupana Kaprara. Kaprogppxkarenst moxke na ce uHPOpMHpa OT
Kaprousnaresns Ha Bceku eTan OT pa3IiIekAaHETO HAa OCIIOPBAHETO HA TPAHCAKLMATA. AKO ce JJOKaxe, ue
OCIIOPBAaHETO € HEOCHOBATEJIHO, OT KapTOBaTa CMETKA C€ yAbpiKa TaKca 3a HEOCHOBATEIHO OCIIOpBaHE
cbriacHo Tapudara, HepaszJelHa 4acT OT HACTOSIIUTE YCJIOBMS, 32 CMETKa Ha IPeJOCTaBEHUs Ha
Kaproxwpxkarens ot Kpenuronarens Kpeaur.
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6.16. B ciyuaii, ye miarexHata onepauus € M0 NEPUOJWYHO IUIAIAHE, UHUIMUPAHO OT ThProBeua,
Kaprogbpkarenar Moxke /1a TOMCKAa Bb3CTAaHOBSBAHE HA CyMa IO M3II'bJIHEHA Ollepalys, IPU YCIOBUATA
Ha wi.82 ot 3IIVIIC, xorato omepauusita € U3BBLPIICHA Clie[l OTTETJISIHE Ha CHIJIACHMETO 3a Hesl OT
Kaprogbpkarenss kbM ChOTBETHMSI THPrOBELl WIHM OIEpalMsITa € Ha CTOWHOCT, KOSTO € pa3jM4Ha OT
CTOMHOCTTA, 3a KOsATO KapToabpxkaTensaT € JaJl CBOETO ChIJIACHE.

6.17. B cnyuaii, ye KaprousmarensiT He yCTaHOBU O€3CHOPHO AaBTEHTHMYHOCTTA Ha IUJIATEXKHATa
orepanusi, HEHHOTO TOYHO PETUCTPUPAHE, OCUETOBOISBAHETO, KAKTO U Y€ OlepalusaTa He € 3acerHara ot
TEXHUYECKA MOBpeAa WU Pyl HEIOCTAaThK, CTOMHOCTTA Ha OCIOpEeHaTa TPAHCAKIUS CE€ Bb3CTaHOBSIBA
He3a0aBHO HE MO-KBCHO OT Kpas Ha cle[Banius paboTeH JeH, clie[] KaTo € 3alensi3an wid € Oun
YBEJOMEH 3a OllepanusiTa, OcBeH korato KaprousnarensT Mma OCHOBAaTEIHM CbMHEHHS 3a U3MaMa U
yBEJOMHU CHOTBETHUTE KOMIIETEHTHU OpraHu 3a ToBa. Korato e He06X0AMMO, JOCTaBUMKBT Ha MJIATEKHU
yCIIyTU Ha IJiaTella Bb3CTAaHOBsBA IUIATEKHATA CMETKa Ha IJIaTella B ChCTOSIHHETO, B KOETO T OU ce
HaMupaljla, ako He Oelle M3IbJIHEHAa Hepa3pelleHaTa IJIaTeKHa OIepalus, KaTo ¢ Hes Ce yBelnyaBa
pa3MepbT Ha pasnonaraeMute cpenctsa o Kaprara. BanbopsT 3a 3aBepsiBaHe Ha IUIaTeKHATAa CMETKA Ha
TaTela € He Mo-KbCHO OT JlaTaTa, Ha KOSATO CMeTKaTta e Omiia 3abJkKeHa ChC cyMaTa Ha HepaspelieHaTa
IJIaTEKHA OMepaIusl.

6.18. KaprousgaTensaT HE HOCHM OTTOBOPHOCT B ClIy4all HA OTKa3 OT CTPaHA Ha TPETH JIMIIA J1a IIpUeMaT
mnaniane ¢ Kaprara unu, ako nHUIIMUpaHo oT KapToabpkaTens mianaHe He MOXKe Ja ObJe U3BBHPIICHO
¢ Kaprara no Texunuuecku, KOMyHUKAaIlMOHHH WM APYTU IPUYMHU, U3BBH KOHTpoJa Ha Kaprouznarens.
B cnyudaii, ye oTka3zbT Ha TpeTH JHIla J1a IpueMar Iuiamane ¢ Kaprara e B npoTuBopeyune ¢ rnpapara Ha
Knuenta nmo Pernament (EC) 2015/751 na EBponetickust mapinamenT u Ha CbBeta ot 29 anpun 2015 r.
OTHOCHO OOMEHHUTE TaKCH 3a IUIATEXKHH oreparuu, cebp3anu ¢ kaptu (OB, L 123/1 ot 19 mait 2015 1.),
HapHuuaH no-Hatarek ,,Pernament (EC) 2015/751%, Kaprouznarenst e cbaeiictBa Ha Kaproabspkarens
3a HajaraHe Ha CaHKIIMM Ha HapyIIUTENWTe, clie]] nmoxydaBaHe Ha nHdopmanus Ha Kaproaspkarens 3a
ciyydasi. Ceriacuo Permament (EC) 2015/751 e 3abpaneHo Hajarane Ha AUCKPUMHHAIIMOHHU TaKCH WU
OTKa3 3a mpueMaHe Ha ramane ¢ Kaprara, ako ChbOTBETHUAT THProBell € 0003HAYUIT ChC CTUKEpH, 4e
IpremMa IJIallaHysl ¢ KapTy OT CbOTBETHATa MeXayHapoHa KapToBa OrpaHU3aLMsL.

6.19. KaprouzmarensiT HOCH OTTOBOPHOCT chriiacHO Te3u OO6mm ycioBus u npasmiara Ha 3ITVIIC 3a
TOYHOTO M3MbJIHEHUE HA IUIATEKHUTE onepanuu crnpsamo Kaproabpxaresns.

6.20. Kaprtomznmarensat o6paboTBa JMYHUTE JaHHU B CHOTBETCTBHE ¢ OOIIMS pPErIaMeHT OTHOCHO
3amuTa Ha AaHHuTe. [logpoOHa nHpopManus 3a 1eTUuTe U MPAaBHOTO OCHOBaHUE 3a 00paOOTBAHETO Ha
JUYHUTE JIaHHU; KaTerOpUMUTE MOJy4yaTesld Ha JIMYHU JaHHHW; CPOKa, 3a KOWTO IIe Ce ChXpaHsIBaT
JUYHUTE JIAaHHU; MpaBaTa Ha CyOEKTUTE Ha JaHHU BBB Bpb3Ka ¢ 00pabOTBAaHETO HAa TEXHUTE JHYHU
naHHU OT cTpaHa Ha Kaprouznatens, kakTo ¥ mHpoOpmManus 3a HaYMHA, IO KOHWTO Te Morar jaa Obiaar
YOPa)KHEHU; JAHHU 3a KOHTAKT C JUITBKHOCTHOTO JIMIE IO 3alluTa Ha JaHHUTE M BCsAKa JApyra
uHpopmanus, koaro OOLUAT periaMeHT OTHOCHO 3alllMTa Ha JaHHUTE M3MCKBA Ja Oble ImperocTaBeHa
Ha cyOekTuTe, ce chabpka B [lonmuTukara 3a MOBEPUTETHOCT, KOSATO € HAJIMYHA HA MHTEPHET CTPaHUIA
https://easyps.bg/gdpr/.

6.21. B u3nbiHeHue Ha u3uckBaHusTa Ha [enerupan pernament (EC) 2018/389 nma Komucusra ot
27.11.2017 r. 3a nonbianenue Ha upektuna (EC) 2015/2366 na EBponeiickus napnament u Ha ChBeTa
M0 OTHOIIEHHWE Ha PEryJaTOpHUTE TEXHUYECKH CTaHAapTH 3a 3abJI00YEHOTO YCTAaHOBSIBAaHE Ha
UICHTUYHOCTTA Ha KJIMEHTa W OOIIWUTE U CUTYPHHM OTBOPEHHM CTaHAApTH Ha KoMmyHukauwus ([enerupan
pErJIaMeHT), YCJIOBUE 32 U3BBPIIBAHE HA €JIEKTPOHHU IUIATEKHHU ONEPALMH, KaTO HAIpUMEp IJIAIIAHE B
WHTepHeT ¢ niaTexHaTa KapTa, € YCHEIIHO NOTBbPK/IaBaHe Ha TPAHCAKLUATA Ype3 €AMH OT IMPOLECUTE
onucann B 6.21.1 wimm 6.21.2 BBB BCHYKM CiIy4yau 3a OIE€paluy, HM3UCKBAILM NPHUJIAraHETO Ha
3aIbJI00YCHOTO yCTaHOBSIBaHE Ha WAeHTHYHOcTTa Ha KimeHta, chrioacHo Jlenmerupanus periamMeHT U
NIPEIBUJIEHNUTE B HETO U Npuiaranu ot Kaprousnarens U3KIOUEHUS:

6.21.1. IIpun mHMUMMpaHe Ha IulaTekHa omnepauus B VMHrepHer or cTpana Ha Kaprombpikarens upes
BBBEK/AHE HA KapTOBUTE MYy JJaHHU U TMOTBBPXKJICHUE W ako KIIMeHTHT HsiMa mHCTamupaHo MoOWIHO
pUJIoKEeHHEe, Opay3bpbT 3apekaa cTpanuna 3a BeBexaane Ha ellMH u eqnokparen Kox 3a mutamane B
WNHrepHer 3a ycraHOBsABaHE Ha uaeHTH4YHOcTTa Ha Kaproaspxkarens. Msparemar reHepupa
enHokpaTHuAT Ko 3a muamane B IHTEpHET 1 ro U3mpalla 10 perucTpupaHus B CUCTEMATa BaJIMIUPAH
teneonern Homep Ha Knmenra, 3aenHo ¢ mHpOpMAIHs 3a CTOMHOCTTa Ha ONEpalusTa BbB BalyTaTa, B
KOSITO C€ M3BBpLIBA M IOJydaTelsl Ha MamaHeTo. [loaydeHusT Koa € BaluIeH caMo 3a Ta3H KOHKpPETHa
orepanusi ¥ B PaMKUTE Ha 5 MUHYTH OT MHUIMUPAHETO Ha Mpoleca Mo HAEHTU(UKAIUS, B KOUTO
Kaprogbprkarensar Moxe Aa 3aBbplIH IUIAIIAHETO YPE3 BbBEXKAaHETO My 3aeHo ¢ e[ IMH.
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6.21.2. B xunore3ute xoraro KimeHThT nMa MHCTaIMpaHO MOOMIIHO MPUIIOKEHUE P UMHUIIMUPAHE OT
HEroBa CTpaHa Ha IUIaTeXxHa omepauus B VHTepHET upe3 BbBEXKJaHE HA KApTOBUTE MYy HaHHH U
noTBbpxAcHUE, KapToabpxkaTensar mnojydaBa HOTU(UKAIMS OT MOOUIHOTO MPWIOKEHUE Ha
U3MOJI3BAHETO OT HEro MOOWJIHO YCTPOMCTBO, Ha KOETO TOH MpeABapUTEIHO € MHCTaIupai
NPUJIOKEHUETO W € MPEeMHHA] Mpolleca MO PEerucTpauus Ha Kaprata cu B Hero. Horudukammsra
ChbpKa MHPOpMALUs 332 CTOMHOCT HAa MHULIMMpAHATa IUIATEKHA ONEpalMs BbB BallyTaTa, B KOATO CE
M3BBPUIBA, U MOJIy4yaTeNl Ha IJamaneTro. KapToabpxkaTenar MOXKe 1a MOTBBPIU IUIAIAHETO B PAMKUTE
Ha 5 MUHYTH OT MHUIIMMPAHE HA Tpoleca Mo UACHTUPUKauusa win ype3 buomerpuunu gfaHHH, UK 4pe3
BbBEkaHe Ha Kox 3a curypHoct. B citydaii ye nopaau HKakBa IPUYMHA HE € Bb3MOKHA aBTEHTUKAIUS
Ha WHULUUpaHaTa IUIaTeXxHa onepauus B MoOWIHOTO NMpHIIOKEHHE, ChLlaTa MO HM3KIIOUEHUE LIE Ce
M3BBPIIN 110 pena Ha T.6.21.1.

6.21.3. M3marenar He HOCHM KAaKBAaTO M J1a € OTIFOBOPHOCT 3a IUIAIaHus B VHTEpHET M3BBPIICHH C
YCHEIIHO 3aBBPIIEH Ipolec Mo 3aabi1004yeHa uaeHTuukanus Ha Kaproaspxarens BbB BCEKH €IUH OT
cienHute ciydan: KaprogbpxaTenar € mpoMeHus cBos TeneoHeH HOMep U He € yBenoMua M3narens 3a
ToBa; Kaprogbpxatensir e npegoctaBui TenedoHa U 3a MOJI3BaHE Ha TpeTo Jnle; KaproaspxarensT e
cnopenun cos ellMH ¢ tpero nune, mnm € KOMIPOMETHUPAI CUTYPHOCTTa My M HE € YBEIOMMII
Wznarens; Kapronbpxkarensat e cnonenwn Konma 3a curyprHoct Ha MOOMITHOTO TPHIIOKEHHE C TPETO
nune. 3aabidoueHa uaeHTudukanus Ha KaproabpikaTens ce mpaBU U B CIy4aWTe, KOraTO CTOMHOCTTA
Ha omnepanusTa € moa 59 nB. (30.17 €), HO KyMylaTUBHATa CTOWHOCT Ha MPEAUITHUTE TUCTAHIIMOHHU
CJICKTPOHHM orepanun 0e3 BbBexkaane Ha Ko 3a ruramane B MatepreT 6 Haasumnmmia 190 nB. (97.15 €)
WM PaBHOCTOMHOCT B Jpyra BajyTa WJIH ca U3BBPIICHH 5 MOCIEAOBATEIHU TUCTAHIIMOHHU €JIEKTPOHHU
orneparuu 6e3 BpBexkAaHe Ha Ko 3a ruiamane B IHTepHeT.

7.  Cpok, u3MeHeHHe U NpeKpaTsiBaHe Ha PaMKoBHs 10r0BOp M yCJIOBHATA

7.1.  (M3m. om 04.12.2025 2.) KaprousmarensaT uma MpaBo Ja M3BBPIIBA €AHOCTPAHHO MPOMEHU B
PamkoBust noroBop, O6mmTe ycnoBusi unu Tapudara, KaTo Hall-MalKo J1Ba Mecella Mpeau Jararta, Ha
KOATO TPOMEHUTE Ile BIsA3aT B cwia nyOnuKyBa TmpoMeHuTe Ha HHTepHeT-cTpaHHIaTa Ha
[IpencraBurenss www.bialakarta.bg, kakto u B nuunHusg akayHT Ha Kpeauronomydarens Ha MuTepHet-
ctpanuiia www.bialakarta.bg nmu Mmo6uHOTO Mpuokerue bsma Kapra B cwius cpox Kaprousmarensat
npenoctaBss Ha KapTtogbpikaTtens, Ha TpaeH HocuTen upe3 IlpencraButens, uHdopmanus 3a
M3BbPUICHUTE MPOMEHU Ype3 CIEAHUTE KaHalIM: 1) 4Ype3 KpaTKU TEeKCTOBH cboOmeHus (SMS-u) u
croOmenus upe3 miargopmu (Viber, WhatsApp, Telegram, 1.H.), u3npaTeHn Ha MNPEIOCTABEHHS OT
Kaprogspkarens B PamkoBust moroBop MoOuieH teneoHEH HOMEp, W/WiH 11) upe3 U3mpallaHeTo Ha
€JIEKTPOHHO choOmeHne (e-mail) Ha mnpenocraBeHara eneKTpoHHAa moma oT KapToabpikartens B
PamkoBus porosop. Koiito u kanan ma e uzbpan ot Mznarens upes IlpencraButens 3a yBeJoMsHE IO
CMHUCBHJIa Ha MPEAXOJHOTO HM3pEeueHue, ce cuurta, ye KapToabpikaTeisT € yBeIOMEH 3a M3BbpIlIEHATa
npoMsHa. AkTyanHata pefakuus Ha OOmuTe yciaoBHs, ¢ OTOeNsA3BaHe Ha IMOCJIEIHUTE NMPOMEHH, € Ha
pasnonoxenue BuHaru Ha Kaproabpkarens Ha TpaeH HocuTen Ha cTpaHuuara Ha [lpeacraBurtens
www.bialakarta.bg, kakTo 1 B TM4HUA akayHT Ha Kpeaurononyuarens

7.2.  Koraro mpoMeHHMTE B JUXBEHUTE NPOLEHTH, OOMEHHUTE KypCOBE WU IBIDKUMUTE TaKCH M
KOMHUCHOHHM ca no-0naronpusatiu 3a Kaproabpkarens, Kaprousgarensat Hsama 3aabHKeHHE Jja U3Mpaiia
YBEJOMJICHUE WJIM Aa 00sABsIBA M0 APYT HAYWH U3MEHEHUETO MPEau BIM3aHETO My B cuia. [Tpu npomsiHa
B HOpMaTWBHaTa ypezada, periaMeHTupania ypeaeHu B Hactosumre OO ycIoBHS OTHOLIEHHS, OT
BJIM3aHETO B CWJIa HAa MPOMSHATa CHOTBETHO C€ NMPOMEHAT M 3acerHaTure pasmnopenadu Ha OOmuTe
YCIJIOBHUS, OCBEH aKO IPOMsSHATa Kacae AUCIIO3UTUBHU IIPAaBHU HOPMU.

7.3.  Cumra ce, ue KaproappkarensaT e mpuesn npoMeHuTe mo T.7.1, ocBEeH ako Npeau JaTrata Ha
BJIM3aHETO UM B cwia € yBenomuin Kaprousparens, 4e He I'M npuema. AKO HE IpHeMa IPOMEHUTE,
KapronppxarensT uma npaBo ¢ MUCMEHO U3ABJIEHUE, oTnpaBeHo a0 M3narens wiu [IpeacraBurens na
npekpati PaMKOBHs AOrOBOp IO BCAKO BPEME IPENM /1aTaTa, HAa KOSTO € MPEJIOKEHO IMPOMEHUTE Ja
BJISI3aT B CHJIA, 0e3 Ja HOCH OTIOBOPHOCT 3a PAa3HOCKM M oOe3mieTeHus W 0e3 Ja crma3Ba Cpoka 3a
npeaussecTte mo 1.7.5.1.

7.4.  KapToabprkaTensT MOKe Jja TIOJy4YH [0 BCAKO BpEME aKTyajHaTa pelakuus Ha HactosumTte OY u
Tapudara na W3pmatens uype3 oTHeuaTBaHETO MM OT HWHTEpHET cTpaHuuara Ha IlpeacraBurens
(www.bialakarta.bg), kakTo ¥ J1a TH TIOMCKa Ha XapTHUeH HocuTen oT [IpeacraBurens.

7.5.  PaMKOBHAT A0roBOp € O€3CpOUYeH U UMa JACHCTBUE O MPEKPATIBAHETO MY OT HSIKOS OT CTpaHUTE
1o peaa Ha Hactosimure OO YcnoBusi. PAMKOBHST IOroBOp MOe J1a ObJie MPEKPaTEeH M0 BCAKO BpeMe
KaKTO CJIe/iBa:

7.5.1. C emnomeceuHo nucMmeHo npeausBectue ot Kaprombpkarens no Kaprousnatens, npu yclioBue,
ye KapToabprkaTensT € moracui U3LsI0 BCHUKU CBOM 3aJIbJKEHUs KbM KpeauTonaTens no 1oroopa 3a
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kpeaut. [Ipu otnpaBsHe Ha MUCMEHO NMpeaAu3BecTHE 3a IpekpatsaBaHe Ha JloroBopa Kaproabpikatensr e
JUIbKEH He3abaBHO 1a BbpHe Kaprara Ha Kaprousparesns.

7.5.2. C nBymeceuHo mnucMeHo mnpenusBectue oT Kapromsparens no Kaprombpxkatens, koerto ce
npenocras Ha KaproabpikaTens Ha XapTUEH WM APYT IBJITOTPACH HOCUTEN.; WIIH

753. C YBCAOMIICHHUE OT KapTOI/ISI[aTCJIH 0 KapTonbpmaTenﬂ ¢ He3abaBHO JIEHCTBHE, B cnyqaﬁ Ha
HEU3IIbJIHEHUE Ha HAKOE OT 3aabiukeHusTa Ha Knuenta nmo PamkoBus moroBop um Hactosdmure OOmm
VYcnoBus WM HEU3IBJIHEHUE OT KaKbBTO M JIa € XapakTep oT cTpaHa Ha Kaproabpkarens mo gorosopa
My ¢ Kpenurtonarens, 3a koeto Kaprousgarensar e noiaydui NMCMEHO yBeagoMieHue oT Kpeauronarens.
7.6.  C yBemomuenue ot Kapromznarens no Kaproabpxkarens ¢ He3abaBHO AeHCTBUE, B Cilyyall Ha
pasnopekJaHe Ha JIbpPKaBEH OpraH WM YCTAHOBEH HENPHUEMIIMB 3a MpOAbDKABAHE HA JIEJIOBUTE
B3aMMOOTHOILIEHUSI PUCK, ChOOpa3HO BbTpemHurte npaBuia 3a NMPEeBEHUUsS M HM3NUPAHE HA Mapu U
¢uHaHcupaHe Ha Tepopu3Ma. Kaprousaarensat uma npaso aa 6i1okupa Kaprata HezabaBHO ciies] H3pHUUHO
MMCMEHO HMCKaHe OT cTpaHa Ha Kpenuromarens mopaau HEM3IIbIHEHHE OT cTpaHa Ha Kaprombpkaremns
Ha gaorosopa My ¢ Kpemuromarens. B ciydair Ha npekparsBaHe Ha JloroBopa 3a KpEeIUT MEXAY
Kpenuronatens u Kaproavpxkatens (Kpenuromomywarten), cTpaHuTe ce cbriacspar, ye PamkxoBuAaT
JOTOBOp 1€ C€ CYMTa 3a AaBTOMAaTHMYHO IPEKpareH, O0e3 HeoOXOJUMOCT OT YBEJOMIIEHHE OT
Kaprouznarens, oT natara Ha nmpekparsiBaHe Ha JloroBopa 3a KpeauT MOpaau HEU3II'bJIHEHUE OT CTpaHa
Ha Kapronwprkatens Ha JloroBopa 3a kpeaut ¢ Kpenuronarens.

7.7.  C noxanucBaHe Ha PamkoBust norosop, CtpaHute ce cbriacsBar, ye Kaprousnmatenar moxe na
NPEXBBPIS HA TPETU JIMIA BCUYKU CBOM IIpaBa U 3aIbJDKEHMSI, Mpou3THUaIIX oT Hero. C 1en 3ana3BaHe
Ha rapanuuure 3a KaproabpkaTens, NpeXBbpIISHE MO MNPEAXOJHOTO H3pEYCHHE MOXe Ja Oble
U3BBPIIEHO CaMO KbM TPETO JIMIE, OTIOBAPSIIO Ha BCHYKHM 3aKOHOBU H3UCKBAHUSA Ja MPEAOCTaBs
ycanyrute 1o PamkoBust 1oroBop.

8. Pex3a mpaBHa 3amura

8.1. B cuyuaii ue KaproabpxkaTensiT nMa OIUIaKBaHUS WM Bb3PAXKEHHsI, CBbP3aHU C MIPEJOCTAaBSIHUTE
ot Kaprousnarens yciayru no HacTOSAILIUS JOTOBOP, TOM MOKe Jja OJajie 1Mo eJIeKTPOHEH BT Ha ajpeca
Ha Kaprousnarens win HeroB odpuc wian opuc Ha [IpeacraButens xanda, KOSITO ChAbpKa HOIPOOHO
onucaHue Ha (akTuTe M 0OCTOsTEeNCTBaTa, KOUTo cropea KaproabpikaTens ca OCHOBaHUE 3a HEroBaTa
nperenuus. Kaprousnarenst oOpaboTBa kanbara B CpoK OT 7 JHU OT MOJYy4YaBaHETO M W M3Mpalia Ha
Kapronwpikarens nucMeHOTO cu ctaHoBuIIe 0 Hes. [1o n3kitouenue, korato Kaprousznarenst He Moxke
Jla ce MPOU3HECE B CPOKA MO MPEAXOAHOTO U3PEUEHHUE MO0 HE3aBUCEIM OT HEro MPUYUHU, TOM € UThKEeH
na usnpatu Ha Kaproabpikarens OTroBop, B KOWTO SICHO Ja MOCOYM MPHUYMHUTE 3a 3a0aBara, KakTo U
CPOKa, B KOWTO MOJI3BATENIAT HA TUIATEKHU YCIYTH I MOJyYd pPEelIeHUEeTO My 10 kajnbara. BpB Bcuuku
Clly4ad CpPOKBT 3a MOJydyaBaHE Ha pelleHHe He MOKe J1a HajBHIIaBa 35 paOOTHH JHU OT MOJIy4YaBaHETO
Ha jkanbOara. OrutakBaHusi Ha Kaprombpkarens, cBbp3aHU C OTIYCHATHUS MYy KpPEIUT, B TOBA YHUCIIO
HAYKCIIEHU JIMXBH, TaKCU U HEYCTOMKHU ciefBa Ja ObJaT OTHpaBsSHU JUPEKTHO KbM Kpemurtonarens u
Kaprousgarensat He HOCH KaKBaTo U Jla € OTTOBOPHOCT MO OTHOILIEHUE Ha JI0rOBOpa 3a KPEeIHUT.

8.2.  Axo Kaprouznmarenst He ce MpoU3HECe B CPOKa IO T.8.1 WM CTAHOBUIIETO MY HE yJOBJIETBOPSIBA
Kaprombprkarens, Toi MOXke 1a OTHECE criopa 3a pasriexaane oT [lomupuTenHa KOMHUCHUS 3a MJIATCKHU
cnopoBe kbM KoMucusaTa 3a 3amura Ha notpedurenute Ha ajapec: yia. Bpabua Ne 1, et. 3,4 u 5, Codus
1000, Ten. +359 2 933 05 77, dakc +359 2 988 42 18 unu 1o eIEeKTPOHEH IBT Ype3 OHJAH (hopMyIIsip
Ha UHTEpHET cTpaHunara Ha Kowmucusara 3a 3ammra Ha norpeOutenurte: www.kzp.bg, Kakto u
MIOCPEJCTBOM [Tnardopmara 3a pasperiaBaHe Ha NOTPEeOUTENICKU CIIOpOBE Ha
ec.europa.eu/consumers/odr.

TAPUDA
3a IbJZKMMHTE TAaKCH N0 IJ1aTe:xxHa kapra bsiiia Kapra GOLD
(H3m. om 09.11.2023 2.)

Kaproabp:xares

KpeauTeH aMMuT 0e3 Takca

Takca roguiiHo 00CITy>KBaHE Ha IJIaTeKHA KapTa 34 BGN (17.38

EUR)

31aBaHe Ha KapTa 0e3 Takca
[Ipen3naBaHe Ha KapTa 0e3 Takca
[Lramane npu Teprosen B bearapus 0e3 Takca
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http://www.kzp.bg/

[Tnamane npu Thprosell B 4y 0OnHa 0e3 Takca
Takca 3a Ternene napu B 6poii Ha ATM B boiirapus 1.50 BGN (0.77
EUR) + 3%
Takca 3a Ternene nmapu B Opoit Ha ATM B ctpanu ot EMO* 1.50 BGN (0.77
EUR) + 3%
Takca 3a Terniene napu B Opoii Ha ATM B ctpanu u3sbH EMO* 13.00 BGN (6.65
EUR)
Takca 3a TerneHe mapu B Opoid Ha uyxna IIOC Tepmunan B 0e3 Takca
bwarapus
Taxkca 3a Ternene napu B Opoii Ha uyxa [IOC TepMmunan B cTpanu 6e3 Takca
ot EMO*
Takca 3a Ternene napu B Opoii Ha uyxa [IOC TepMuHan B cTpanu 6e3 Takca
n3BbH EMO*
Takca mpu TpaHCakuu (BXOISIIN U U3XOISIIN) 32 3aJIaraHus | 1%, HO HE To-
Xa3apT BKJIKOYUTEIHO ITOJyYaBaHE HA CyMHU mazko ot 0.50
BGN (0.26 EUR)
Takca HQUIMMHUTHH cpencTBa™* 0e3 Takca
MeceuHa Takca HQJJIMMUTHU cpeacTBa™™** 0e3 Takca
'Takca 3a HEOCHOBATEJIHO OCIIOPEHA TPAHCAKIUS 25 BGN (12.78
EUR)
[Ipomsina Ha [IMH-kox B ctpanu ot EMO* 0e3 Takca
[Tpomsina na [IMH-kox B ctpanu u3spH EMO* 0e3 Takca
[TpoBepka Ha 6ananc Ha ATM B ctpanu ot EMO* 0e3 Takca
[TpoBepka Ha O6asianc Ha ATM B ctpanu u3spH EMO* 0e3 Takca
Otkazana tpancakuus Ha ATM B ctpanu ot EMO* 0e3 Takca
Otka3ana Tpancakuus Ha ATM B ctpanu u3spH EMO* 0e3 Takca
pyru onepaiuu ATM 0e3 Takca
JlObJIHUTEHH YCJIYTH
[TpensgaBaHe Ha KapTa /10 UCKaHE Ha KIMEeHTa/ 0e3 Takca
Takca 3a GoKHpaHe Ha KapTa 0e3 Takca
Takca 3a nebmokupaHe Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca
[TpoMmsiHa Ha MapaMeTpH MO KapTu 6e3 Takca
[TonpoOHO M3BIEUYEHHE BCEKU MECeI] 0e3 Takca
Cnpasku B MIHTepHeT 0e3 Takca
CTaH/1apTHU JJMMHUTH 110 TPAHCAKIUH JTHEBEH/CeIMUYEH
Ternene Ha nmapu B 6poii B bbarapus u uyxOuHa 3000/5000 BGN
(1533.88/2556.46
EUR)
[Toxynka Ha [IOC B bparapus u B uyx0uHa 5000/7000 BGN
(2556.46/3579.04
EUR)
OO011 TUMHT 32 TPAHCAKITUH 5000/7000 BGN
(2556.46/3579.04
EUR)

*ENO - EBponeiicka ”KOHOMHUYECKa OOITHOCT

**Takca HaIJTMMUTHU CPEACTBA — ChOMpPA ce CJe/ BCSKAa BXOSIIA TPAHCAKIUS U
Ce HayucisBa BBPXY pasmnojlaraéMuTe CpeAcTBa Haja pasmepa Ha KpegutHus
JIUMUT, MOCTBITWIN CJIEJl ChOTBETHATA BXOSIA TPAHCAKIIUA.

***MeceuHa Takca HaJJIMMUTHH CPEJICTBAa — ChbOMpa ce Ha BCAKO IIbPBO YHUCIIO
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Ha TeKylusa Mecell. HauncisgBa ce BbpXy pa3nosiaraeMuTe KbM II'bPBO YUCIIO Ha
TEKYLIHUs MECell CPEACTBa, KOUTO ca HaJl pasmepa Ha KpeauTHus TMMHUT.

3a IlpencraButens Ha M3narens: 3a Kaproawspxarens:

Tpu nmena: Tpu nmena:

<<KKNAME>>

TIOHITHIC .o TIOHIIHIC v
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