O6wm ycnosma Kbm PamKoB A0roBop 3a u3gaBaHe Ha naaTteXxHa Kaprta bana Kaprta GOLD Ha ,,U3um
MembHT CbpBucKns” 00,

(B cuna ot 20.01.2022r., U3m. un B cuna ot 04.10.2022r.)

HacTtoawwmaT AokymeHT ypexaa O6uuTe ycioBus 3a U3gaBaHe M Non3saHe Ha nnaTtexHa Kapra (KapTa) ot
KapTogbp:kaTenu, KosTo ce nsaasa ot ,M3n MNenmbHT Chpeucus” 00, ¢ EMK 204112059 (HapuyaHo no-
HaTaTbK ,KapTomnspaTten”), cpeacreaTta No KOATO NpeAcTaBAsBaT OTNyCcHAT KpeauT oT ,Akcec daliHaHc“ AL,
EVK 207140327, koeTo [pyxKecTBo e BNMcaHo KaTto MpeactaButen Ha M3u MelimbHT Cbpeucns” 00/, B
PErnCTbP Ha NLEH3UPAHUTE APYKECTBA 33 €NEKTPOHHM Napu B Penybanka Bbarapums, KakTo U Ha TEXHUTE
K/IOHOBE WM npeacTasuTenn no 4n.19 ot 3akoHa 33 NNATEXHUTE UHCTUTYLMW U NAATEXKHUTE CUCTEMU
(,3nync).

1. AeduHnummn
Mo cmucbna Ha Te3n O6LWwu ycnoBmA, NocodeHUTe No-40aY NOHATUA MMAT CeHOTO 3HaYeHue:

1.1. Kaptousgarten e ,M3n NeimbHT CobpBucns” 00, ¢ EMK 204112059, cbe ceganuue B rpag Codua u
agpec Ha ynpasneHue: X.K. “/lionnn 77, byn. ,Oxasaxapnan Hepy” Ne 28, et. 2, opuc 40-46, e-mail:
office@easyps.bg, nuueHsmMpaHo n peryanpaHo oT Bbarapcka HapogHa 6aHKa KaTo APYy!KecTBO 3a
€/IeKTPOHHM Mapu Mo CMUCbAA Ha 3aKoHa 33 MJATEXHM YyCayrM U nnatexHu cuctemu (,3MYNACY) m
Oupektuea (EC) 2015/2366 3a nnatexkHute yeayrm (,ANY") no cunata Ha peweHune Ne 259 Ha YC Ha BHB
0T 25.10.2018 r. — KOMNETEHTEH OpraH, OTFOBOPEH 33 HaA30pa BbpPXy AEMHOCTTA MY;

1.2. Kpegutopgarten e , Akcec PaiHaHc” ALl, EMK 207140327, cbc ceganuiie U aapec Ha ynpasaeHue: rp.
Codwusn, MK 1408, paioH "Tpmnagmua", *.K. "MBaH Basos", yn. ,banwa“ Ne 1, 61. 9, eT. 2, npeacTaBnABaHO
oT LeTtaH KpbcTeB-YnpaBuTen, B Ka4ecTBOTO My Ha PUMHAHCOBA WMHCTMTYLMA MO 4n. 3 OT 3aKoHa 3a
KpeautTHuTe nHctutyumm (,3KN“), peructpmpaH B Peructbpa Ha pUHAHCOBUTE MHCTUTYLIMM KbM Bbarapcka
HapoaHa 6aHKa nog Ne BGR0O0465, KoeTo OTnycka KpeauT Ha KapTogbpyKaTens no cuiata Ha oTaeneH
JoroBop 3a KpeauT, ckatoueH mexKay ,,Akcec PanHaHc” AL n KaptoabpKaTens, KakTo n 06cnyKBa KapToBU
naaTeXXHU MHCTPYMEHTH.

1.3. KnueHt e obwo noHATMe 33 ¢pusmnyecko nuue, Koeto dakTMyeckn nonsea Kaprtata m koeto e: 1.
HaaeXXHO naeHTUPULMpaHo ot NpeacTaBuUTeNa cnopes ycaoBuATa Ha NPUAOKUMOTO 3aKOHOAATE/ICTBO U
e CKAtounno PamKoB poroBop 3a m3pgaBaHe KapTta c ,Akcec PaHaHc” All, AeCTBalLO OT MMETO Ha
U3patena B Ka4ecTBOoTO My Ha lpeactasuten Ha U3patena no cmucbna Ha 3MYMC v e KapToabprkaTen Ha
nspaseHata my Kapta ot Msgatens; 2. aiMUETO, Ha KOETO e NpefocTaBeH KpeguT oT ,,Akcec PariHaHc” A m
e Heros KpeauTtononyuarten, KaTo 3a ycBOABaHe Ha KpeauTa my e nsgageHa Kaprta ot Kaptousgatena m e
Heros KapTtogbpikaren.

1.4. PamKoB [0roBop € MHANBMAYaIeH PaMKOB AOrOBOP 32 NpefoCTaBAHe Ha MIATEXKHW YCAYTU, CKAOYEH
mexKay ,M3n MelimbHT Cbpeucus” OO n KaptogbpkaTens.

1.5. 06wm ycnosusa ca obuwmte ycnosua Ha ,M3m MedmbHT ChbpBucns” OO no pamKoB A0OroBop 3a
npeAocTaBAHe Ha NAATEXHU YCAYrn, KOUTO NPeACTaBAABAT HepasAeHa YacT OT PaMKOBUA A0rOBOP.



1.6. Tapuda e nsuepnaTesieH CNUCHK C TaKCUTE U KOMUCUOHUTE, KOMTO ce Ab/KaT oT KapTogbpikaTens 3a
npeaocTaBeHUTe NAaTEXHU U APYrK YCAyTrM NO cunaTta Ha ckatodeHua ¢ Kaptomsaatens pamKos A0roBop U
HepaszaesiHa YacT OT Hero.

1.7. Kapta e nnate)Ha KapTa, KOATO € NaaTexeH WMHCTPYMeHT no cmucbna Ha 3MYNC, nsgageH ot
KapTonsgatena u ocraBawa BbB BCMYKM Cayyanm HeroBa cobcTBeHocT. Bbpxy Kaprtata ca wsnucaHu
cobcTBEHOTO U pammnAHO MMe Ha KapToabprkaTensa B Ka4eCcTBOTO My Ha €AMHCTBEH HEWMH OMpPaBOMOLLEH
nonsBaTes, KaKTo W yHUKaneH 16-umdpeH Homep. MNocpeactBom KapTaTa KapToabprKaTenaT moxKe Aa
yCBOM npeaocTtaBeHmMa My OT Kpegutogatensa KpeauT KAaTo M3BbPLIBA TPAHCAKUMUTE, NOCOYEHM B
HacToAawmTe Ycnosus.

1.8. KpeguteH ammut Ha KapTta e npeaoctaBeHUAT Ha KpeautononyyaTena ot Kpeantogatena Kpeaut u e
MaKCMMasiHaTa cyMa, A0 Pa3mMepa Ha KoATO MoraT Aa 6baaT M3BbpLUBaHM NAATeXHM onepaumn ¢ KapTaTa.

1.9. Pasnonaraemu cpeacrea no Kaprtata npeacrtasnasa KpeauTHUAT ammuT Ha KaprtaTta, HamaneH ¢
pa3mepa Ha BCUYKU U3BDBPLUEHU C HeA naiaTeXHU onepaunm n HadyncineHn nnxen U TakKCU U yseandeH c
pasmepa Ha n3BbpLleHnTe oT KaneHTa noracaBaHMA Ha 3a4b/XKeHMATa CU MO AOroBopa 3a KpeauT.

1.10. MUH e yeTnpunumdpeH nepcoHaneH NaeHTUPUKALMOHEH HOMEP, CBbP3aH C BCAKA MJIATEXKHA KapTa,
KOMTO CNYXM 3a naeHTuduLmMpaHe Ha Kaptogbp:katensa Nnpu U3BbpLUBaHE Ha NAATEXHU U ApYrv onepauum
C KapTaTa U e NepcoHanM3npaHo CPeACTBO 32 CUTYPHOCT Ha NAATEXHWUA MHCTPYMEHT MO CMUCbAa Ha § 1, T.
29 o1 3MYTC. MNMUH ce npeaoctasa Ha KapToabprKaTena uam B 3anedaTtaH NamK, Man Ypes KpaTKo TEKCTOBO
cbobuleHne (CMC), nsnpateHo Ha nocoyeH ot Kaptoabprkatena tenedpoHeH Homep.

1.11. eNUH npeactaBnasa MUH, npegoctaBAH Ha KapToabprkaTena epHokpatHo 4pe3d CMC, KoiTo
(eanHcTBeHO 3aegHo ¢ Koga 3a nnauwaHe B MHTEpPHET) cnyku 3a naeHTuduumpaHe Ha Kaptogbp:katens B
X04a Ha 3a4b/I60YEHOTO YCTAaHOBSIBaHE HA WMAEHTUYHOCTTA BbB BPb3Ka C M3BbPLUBAHE HA MJIATENHM
onepauuun B MHTepHET (B ciyyald, Ye Nopaam HAKAKBA NPUYMHA He e BMNa Bb3MOXKHA aBTEHTMKALMA Ha
naaTexxHa onepauymsa 8 MobUIHOTO NPUIOKEHWNE U CbLLaTa Ce U3BbpPLLBA Npe3 web).

1.12. Kog, 3a nnawaHe B WUHTepHeT e efHOKpaTHa LlecTundpeHa naposa, KOATO ce M3npalia Ha
peructpupaHus TeneboHeH Homep Ha KaprogbpskaTens npu 3asBKa 3a M3BbPLUIBAHE Ha NaTeXHa
onepaums B MIHTepHeT, YNeTo NpPaBUIHO BbBEXKAaHEe (3ae4HO C NpaBMAHOTO BbBexgaHe Ha ellUH) e
ycnosue 3a ogobpeHme Ha onepauunaTa oT M3gatens. Bcekun Ko 3a nnawaHe B HTepHeT e BaiMaeH 5 (ner)
MUWHYTU, B KOETO Bpeme Tpsibea aa ce BbBeae 1 elMMH-bT. KoabT 3a nnaawaHe e NpUaoXKUMmM camo B Caydaid,
ye nopagm HAKakBa NPUYMHA He e B1na Bb3MOXKHA aBTEHTMKALMA Ha NaTeXKHa onepaunsa B MobunHoTo
NPUNOXKEHWE M CbLLATa Ce U3BbPLLBA Npe3 web.

1.13. CVC2 e Kopa, npeacTaBnsaBaLy, nocaegHUTe Tpyu undpm ot Homepa, U3NncaH BbpXy XapTUeHaTa uBMLa
Ha rbpba Ha BCAKa NNaTeXXHa KapTa, KOMTO CAyXKM 3a uaeHTuduumpaHe Ha KaptogbprKatena npwu
M3BbPLUBAHE Ha MJIATEXHU W ApyrM onepaumm CbC CbOTBETHATA NJATeXHa KapTa ype3 WHTepHeT U
npeacrasasaBa NepcoHaIM3NPaHO CPeACTBO 3a CUTYPHOCT Ha NIATEXHUA MHCTPYMEHT.

1.14. Kog 3a CUrypHOCT e YeTupuumdpeH Koa, cb3gageH oT KapToabpikatenn, KOWTO CAY»KM 3a BXOA4 B
Mo6UAHOTO NPUNOKEHWNE, KAKTO U 33 aBTEHTUKALMA HA NAATEXKHM onepaunn 8 MobUAHOTO NpUIOXKeHMe.



1.15. BUOMETPUUHU AAHHU Ca /IMYHW [aHHU, KOUTO Ca CBbP3aHU C PpusmMdeckuTe, GU3NONOTUYHUTE UK
noBeAeHYECKMTE XapaKTePUCTUKM Ha AaAeHO GU3INYECKO /INLIE M Ype3 KOMTO TOBa /iMLe MOoKe Aa bbae
NMAeHTUOMLMPAHO MAU HeroBaTa CaMOIMYHOCT MOXe Aa 6bae noTebpaeHa.

1.16. NMnaTe)XHU KapTu ca NAaTEXHU KapTu, u3aageHun ot ,M3n MNeimbHT CopBucns” OO0/ Ha 6asaTa Ha
CK/IIOYEH [I0roBOp C KapToBa OpraHM3auusa, KOUTO ce NpMemat Ha TepMUHaNHW ycTpoicTBa B Penybaunka
Bbarapua 1 ako e NPUAONKUMO B UyXKOBUHA, 03HAUYEHW C JIOTOTO Ha CbOTBETHATa KapToBa OpraHM3auums.

1.17. MnaTte}KHa onepauuA e gencTene, npegnpueto ot Kaptogbp:KaTens UAM OT HEroBO MMeE MU OT
nonyyatena no naawaHe, NPexsbpiafAHE WAM TerneHe Ha NapuyHM CpeacTBa 4Ype3 M3Mo/si3BaHe Ha
nnaTtexkHarta my Kapta.

1.18. PeructpaumoHeH HOMep Ha nNAaTeXHa onepauusa e YHUKANEH Homep, NpPUCBOABaH OT
KapTounsgartens, KOWTO N03B0/ABA €4HO3HAYHO MAEHTUDUUMPAHE HA NAaTeXHaTa onepauus.

1.19. NnaTteXXHO Hape)KAaHe € BCAKO HapexgaHe oT KapTtogbprKkatena uam oT nonayvatend, oTnpaBeHo
ypes 1M3nosa3BaHe Ha naaTerkHaTa KapTa, ¢ KoeTo ce pasnoperkga U3NbJHEHNETO Ha NiaTeXKHa onepauma.

1.20. Banbop e pgataTa, Ha KoATo KapTousgatena 3aBepsBa WM 3a4b/KaBa KapToBaTa CMETKA Ha
KapToabpskatens.

1.21. TpaeH HoOcUTeN e BCEKM MHCTPYMEHT, KOMTO no3BoNsABa Ha KapTogbp:KaTensa Aa CbxpaHABa
agpecupaHa Ao Hero MHGOPMaLMA MO HAYMH, AOCTbMEH 33 NOC/AeABaLLM CNPABKK, 33 Nepunosg OT BpeMe,
[OCTaTbYeH 3a UeNnTe, 3a KOUTO e NpefocTtaBeHa MHGOPMALUMATA, U KOMTO NO3BONSBA HEMPOMEHEHO
Bb3MNPOM3BEXKAAHE HA CbXpaHeHaTa MHPOpMaLMA. 3a AbArOTPANHM HOCUTENM Cce CMATAT pa3neyaTku oT
YCTPOWCTBA 3a pa3neyaTBaHe Ha U3Bsie4eHuns no cmetkn, CD-ROM, DVD, KoMMNOTbPHM TBbPAN ANCKOBE, Ha
KOMTO MOXKEe [la Ce CbXPaHABAT ENEKTPOHHUN CbOBLLEHUSA, KAKTO U MHTEPHET CTPaHULM, KOMTO Ca AO0CTbIHU
3a nocnegBaliy CrnpaBKKW, 3a CPOK, AOCTAaTbyYeH 33 UeauTe Ha WHOopmMaumsaTa M NO3BOASABALL
HEenpPoOMeHEeHOTO Bb3NPOU3BEKAAHE HA CbXpaHeHaTa MHbopMaLMA.

1.22. UHTepHeT cTpaHuua Ha Kaptouspatens e MHTepHeT cTpaHuua https://easyps.bg, cobctBeHOCT Ha
31 MelimbHT Cbpeucus” OO/, YMINTO aKTyaneH agpec e Haa/eXxHo cboblieH Ha KapTogbpikaTens.

1.23. UHTepHeT npodun e wuHAMBMAYaANEeH pa3gen Ha KaprtoabpKatena B pPamMKUTE HA WMHTEpPHeT
cTpaHuuaTa Ha Kpeautoaartens Ha https://bialakarta.bg, sawmreH c unansuayanHn notpebutencko nme m
napona, CHAyXew, 3a noayvyaBaHe Ha npeaocTaBeHaTa oT KapTousgatens upes [peacrasutens
MHGOPMaLUMA OTHOCHO NANaTeXHUTE Onepauuu, 3a MojayyYaBaHE HA MECeYHM M3B/eYeHMA W apyra
MHbOpPMaUMs, 33 N3BbPLUBAHE HA CMPABKM, 3aABsABaHE Ha AOMBJAHUTENHM YCAYTU U 33 APYTY CIOMAraTeIHu

OYHKUMM.

1.24. MobunHo npunoxeHue ,bana Kapta“ e KomnioTbpHa Nnporpama, cobcTBeHoCT Ha ,,Akcec daitHaHc”
ALl, KOATO e NpeAHa3HayeHa 3a MHCTaNMpaHe Ha MOBUIHK YCTPOMCTBA C onepauMoHHa cuctema Android
unn i0S 1 KoATO AaBa Bb3MOMKHOCT Ha KapTogbp:kaTens Aa M3MNon3Ba BCUYKM GYHKLMOHANHOCTM Ha
Mo6u1nHOTO NpuaoXKeHe (3a MbAHO onucaHMe Ha GYHKLMOHANHOCTUTE M NpaBaTa U 3aA4b/IKeHUATa npu
M3MNoN3BaHETO MM, MOAA 3ano3HaiTe ce ¢ Obwwute ycnoBuAa Ha MOBMNHOTO NPUIOXKEHME Ha TO3U
aapec:https://bialakarta.bg/terms-mobileapp)



1.25. TepmuHanHo yctpoiicteBo ATM (Automated Teller Machine) e ycTpolicTBo 3a TerneHe Ha napu B
6poin, naawaHe Ha yCayrM, U3BbPLUBAHE HA MPEBOAU MEXAYy NAATEXHU CMETKM, Ha CMPaBOYHU U APYTU
NAATEXHWU U HENNATEXKHM Onepauum.

1.26. TepmuHanHo ycrpoicteo NOC (Point of Sale, Point of Service) e ycTpoiicTBo, Ypes KoeTo ce
M3BbPLUBA MNJallaHe Ha CTOKM M YyCIyrM UAW Nosy4aBaHe Ha napv B 6poii upes M3noa3BaHe Ha NaaTeXKHa
KapTa.

1.27. BuptyanHo TepmuHanHo yctpoicteo MOC (Virtual POS Terminal) e nornueckn peduHupaHo
TepMmMHanHo ycTpoictBo MNOC, Ypes KoeTo ce M3BbPLUBAT NPEBOAM MO NAATEKHU CMETKM MU NaLLAHEe Ha
CTOKM W ycyrn uypes MHTepHeT, TEPMUHAHK ycTpoicTBa ATM nnmn unuoposn TenedoHn nNpu U3Nons3eaHe
Ha NAaTeXXHa KapTa B PEXKMM OH-alH.

1.28. MeceyHo u3BnevyeHUe e MHPOpPMaLMA, NpeaocTaBAHa Ha KapTogbprkaTensa Ha XapTUEeH UAn apyr
TpPaeH HOCUTE/, KOATO CbAbPKA HAM-MaKo CNefHOTO:

. MH(I)OpMaLI,Mﬂ 3a BCUYKU NNaTEXKHU onepaunmn, n3ebplleHU npe3 KaieHaapHna mecel,;

e pasmep W BUA Ha BCUYKM TAKCU U KOMUCUOHM, HaumcieHn oT KapTomsgaTtensa npes KaneHgapHusa
meceL, cbracHo TapudaTa;

1.29. NpepcraButen e nnue, Koeto e pernctpmpaHo ot BHB Kato lMpeactasuten Ha KapTtouspatens B
pernctbpa no 4n.19 ot 3MNVYIC.

1.30. 3NYNC e 3aKoH 3a NAaTeXHUTE YCAYrM U NaaTexHuTe cuctemu (06H. B. 6p.20 ot 6 MapT 2018 . C
BCMYKM NOCNEeABALLM USMEHEHUA N NPOMEHMU)

2. CKkntouBaHe Ha [orosop 1 npeaasaHe Ha Kaprarta

2.1. Kaprtata ce npegasa Aanm4HO Ha Kaptogvprkatena. 3aegHo ¢ Kaptata, Kaptogvpkatenar
nony4yaBa oOTAeNeH 3anedaTaH NauK, cbabprKaw, NMUH Koga Ha Kaptata nam CMC-MMNH. NMNH-KoabT Ha
KapTaTta ce npepasa Ha KapToabpatena, a CMC-IINH ce n3npawa Ha npeaBapuTenHO perncTpmpaHuna 8
cuctemaTa Ha Kaptouspgatena Ten. Homep Ha KaptoabprkaTend, ¢ KOMTO CbLMAT KaHAMAATCTBA 3a
NAATEXKHUA UHCTPYMEHT. KnneHTsT nonyyasa mau MUH-koa Ha xaptueH Hocuten, nam CMC-MUH, camo
cnep nognuceaHe Ha [JJorosopa 3a Kpeaut ¢ Kpegutogatena n Ha Pamkos gorosop ¢ Kaptousgatens. Mpu
nony4yaBaHeTo Ha KapTtata KapToabp:KaTtenAT e gNbXKeH Aa NpeacTasu CBOA BaAMAEH OOKYMEHT 3a
CaMOJINYHOCT, 33 Aa YAOCTOBEPU CaMOJIMYHOCTTA CU KOMue OT KOATO ce 3anassa oT Kaptomspatena. C
noanuceaHeTo Ha PamKkosua gorosop KapToabpKatenar ygocToBepasa, Ye e Noay4ma HagnexHo Kaprara.

2.2. MNpepBapuTeNnHO yc/loBMe 3a CKAOYBaHe Ha PamKoBMA O0rosBop, M3gaBaHETO M npefaBaHeToO Ha
KapTaTa e ogobpeHune Ha KnneHTta oT Kpeantogatena v npegocTaBAHETO My Ha KpeauT, KOMTO ce YCBOsBa
ypes Kaprtara.

2.3. KapTogbp:KaTenaT e A/bKeH Aa ce noanuiie Ha MACTOTO 3a NoAnuc Ha obpaTHaTa cTpaHa Ha KapTarta
He3abaBHO c/ieq, HeMHOTO noslyyaBaHeTo. KapTaTta e cobcTBeHOCT Ha KapTomsaatens u Kaptogbpskatenart
€ eQMHCTBEHOTO /ML, KOETO MMa HemnpexBbp/asemo MpaBo Aa A Nos3sa. M3nonssaHeTo Ha KaprtaTta oT
Apyro anue e 3abpaHeHo.



2.4. KapToaobprKaTenaT e obKeH Aa He usnonssa KapTata 3a HUKAKBU NPOTMBOPEYALLM Ha 3aKOHA Lenm
BK/OYMTENHO, HO HE CAMO, 33 MOKYMKA Ha CTOKM U ycayru, 3abpaHeHn oT 3aKoHUTe Ha Penybaunka bbarapusa
WK AbprKaBaTa, B KOATO Ce M3BbPLUBA CbOTBETHATA MNJaTEXKHA ONepaums.

2.5. Bcaka KapTa Mma CpOK Ha Ba/MAHOCT A0 Kpas Ha meceua, Koito e otbenAsaH Bbpxy Hes.
M3nonseaHeTo Ha KapTa cneq M3TnYaHe Ha CpoKa M Ha BaAMAHOCT UK cneq, obaBABaHETO M 38 HeBaUAHa,
NO KakBaTo M Aa e MNpuUYMHa, WAWN cfiel, NpeKkpaTABaHe Ha OTHOWeHUATa mexay Kaproabprkatena wu
Kpegutopatena wnam mexay Kaptomsgatena wu Kpeautogatend, He3aBMCMMO OT OCHOBaHWETO, e
3abpaHeHo. KapTousgartenat 61okmpa KapTaTta npu HacTbNBaHe Ha HKOE OT NOCOYEHMUTE B NPEeAXOAHOTO
nspeyveHune ycnosua. lpn n3tMyaHeTo Ha BannAHoOCTTa Ha KapTaTta, KapTtoabpaTtenAat e 3agb/iKeH aa A
BbpHe Ha KapTousgartena. Mpu KenaHue Ha KapToabprKaTenaT moXKe Aa nonyydm nogHoseHa Kapta ot
KapTtounspgatens. B cnyyauTe Ha npensgasaHe Ha KapTa, HEMHOTO NpeaaBaHe U HOMeEp Ce YA0CTOBepPsBaT B
AHekc, npeacrasnasa, Npnemo-npegasaTesieH NPOTOKOA.

2.6. Mpu HEBB3MOXKHOCT 3a M3Mnoa3BaHe Ha KapTa B pe3yaTaTt Ha HelMHOTOo B/10KMpaHe B c/lyd4anTe, OnNucaHu
B HacToALWMTe YCIOBUSA, KAKTO M Npu 3aryba unm Kpaxba, cboTBeTHaTa KapTa moxe ga 6bae npensganeHa
cnep, noAaBaHe Ha nNUcMeHa monba oT KaptogbpaTtens Ao KaprtouspgaTens, KOATO MOXe Aa b6bae
nogageHa v upes Mpeactasuten. Mpu KoHcTaTUpaH dabpuueH gedekT Ha KapTtaTta cbuiata ce npensaasa
6esnnatHo.

3. NMpeaocTaBAHU NaaTeXKHU ycayru. MNaaTtexkxHu onepauumm, nssbplusaHu Ypes Kaprara

3.1. UspaTtenat npenoctasa Ha KnmeHTa naaTeXHW ycayru no M3BbplUBaHE HA MNAATEXHWM onepauum C
M3gageHata My nnatexHa KapTa cbC cpeacTBaTa Ha OTMyCHATMA KpeauTeH anmut oT Kpeautopatens.
Bb3MOKHOCTTA 3@ YCMNELWHOTO NaalaHe C NAATEXKEH UHCTPYMEHT 3aBMCM OT NOJIMTMKATA 33 NpUemMaHe Ha
NAATEXKHMU WUHCTPYMEHTU OT CTPaHa Ha BCeKkM eamH Tobprosel, Npu Konto KaptoabpkaTenAtr ucka aa
3annaTtu 3a CTOKM M ycayrn. KAMeHTbT MOXKe Aa U3BbPLUBA CNeAHUTE NAATEXKHU onepaumm:

3.1.1. nnawaHe Ha CTOKM U YCAYrn Ype3 TepMUHaNHK ycTporictea MOC;
3.1.2. TerneHe Ha napu B 6poi upes TepMuUHaNHM ycTpoiicTea ATM;

3.1.3. nnawaHe Ha CTOKU U ycnyrn B NHTepHeT upes BUPTyanHM TepmuHanHu yctponctea MOC (online-
NAaWaHmsa), BKAYUTENIHO U NEPUOAMYHM NaawaHma (recurring payments), Ha CTOKM/YCayr1 U3MCKBaLLM
€[HOKPaTHO MbPBOHAYAJIHO CbI/lacue OT CTpaHa Ha KapTogbprkartens.

3.1.4. opyrM CNpaBoYHM OMepauuuM W ycayrv, NpeaocTaBaHM OT KapTousgaTens WMAM OT KapToBaTa
opraHusaums.

3.2. BcAka KapTta moke fa ce u3no/si3Ba 3a naaTeXHW onepaymm 3a NaawaHe Uan TerneHe Ha napu B 6poit
ypes nsnonssaHeTo Ha MNOC-ycTporictBa, ATM - ycTPOWCTBA, APYrM eNeKTPOHHU naaTtdopmum online, KakTo
n upes du3myecko npepasaHe Ha Kaprtata Ha Tbproseua offline. Mo Kaptata He moraT ga 6bvaar
npesex4aHun Cymu, OCBEH NpeBoAnTe, U3BbPLUBaHM OT KpeguTtoaaTtena. HapexgaHeTo 3a M3BbpLUBaHE Ha
nnaTexkHa onepaunsa c Kaptata oT KapTtogbprkatena ce nonyyasa ot KapTomnsaaTtens B e/1eKTPOHEH BUA NO
TE/IEKOMYHMKALMOHEH MbT. CbIIacMeTo 3a NAaTekHa onepauus (MM cepys NOBTOPAEMU MepUOSUYHM
naawaHna) cTaBa HEOTMEHNMO:

3.2.1. npu npepocTaBsaHe Ha KapTaTa oT KapTogbprKaTens 3a M3BbpLUBaHE HA NJaTeXKHaTa onepauusa u
npoynMTaHe Ha 4YMna UM MarHMTHaTa AeHTa Ha Kaptata ot ATM yctpoiicteo uam MOC TepmuHan u



BbBe)aaHe Ha BanugeH MUH Kog u/vnm nonaraHe Ha MOAMMC BbPXY pPasnMUcKata OT YCTPOMCTBOTO OT
CTpaHa Ha KapTtogbpxKaTtens; unm

3.2.2. 4pe3 NpeAocTaBAHe Ha NaacTMHaTa Ha KapTaTa uam cobcTBEHOPBYHOTO M BbBEXKAAHE B TEPMUHANHO
YCTPOMCTBO M MPOYMTAHE Ha YMMNA M NPU U3BBPLUBAHE HA TPAHCAKLMW HA TEPMUHAMHWU YCTPOMCTBA Ha
camoobcnyKBaHe; Uan

3.2.3. ypes BbBeXKAAHE B MIHTEPHET Ha KapTOBM AaHHU, KaTo 16-undpeHns Homep Ha KapTtaTa, BaAnMAHOCT,
CVC2 Kog, KaKTo u:

3.2.3.1. sbBexgaHe Ha Kog 3a curypHocT B MOBUAHOTO NPUAOKEHME UM NPeaocTaBaHe Ha BMoOMeTpryHK
OaHHW, Uan

3.2.3.2. B c/yyald, ye MopaaM HAKaKBa NPUUMHA He e Buna Bb3MOMKHA aBTEHTMKaLMA Ha MaTerkHa
onepaunsa B MobnAHOTO NPUAOXKEHME U CblaTa ce U3BbPLLBa Npe3 web, cbrnacneTo ctaBa HEOTMEHMMO
C BbBeXKaaHe Ha KopeKTHU ellH n Kog 3a nnawaHe B IHTEpPHET, nnm

3.2.3.3. gpyra ¢opma Ha 3a4bNb60OYEHO YCTAaHOBABAHE Ha MAEHTUYHOCTTA Ha KapToabprKaTena, M3MCKBaHa
oT Kaptousgartend. B cnyyan, ye nnawaHeTo e NePMOAMYHO M C MOTBbPXKAABaHeTO My KapToabpKatenar
[aBa Cbl/lacne 3a Nocneasally NAawaHua no MHULMATMBA Ha TbproBela, Te3n nocaeasallm naawaHua
MoraT Aa ce U3NbAHAT U 6e3 foNbAHUTEeIHA aBTOPM3aLLMA OT CTpaHa Ha KapToabpikatens, npu ycnosue,
Yye MAEHTUYHOCTTA My € HaZJ/IeXHO YCTAHOBEHA NPUY MbpBOHaYaIHaTa onepauma, ¢ KOATO TOW AaBa CBOETO
cbriacue; nam

3.2.4. Ype3 npepnocraBAHe Ha KapToOBWU AaHHU (Homep, BannaHocT, CVC2 Koa) Ha AOCTaBYMKa Ha CTOKM
WM/MAM YyCAYTM U YyMbAHOMOLLABAHETO My 33 M3MOA3BAHETO MM 3a MJallaHe Ha CbOTBETHUTE YCayru
nocpeacTsom dakc, TenedoH UAn Apyro TeNeKOMyHUKaLMOHHO CPeACTBO.

3.3. Mpwn gaBaHe Ha cbrnacMe 3a U3BbPLUBAHE Ha MaTeXHa onepauua No HAKOM OT HAaYMHMUTE B T. 3.2,
KapToabpkaTtenar:

3.3.1. oTnpaBA HeOTMeHMMO HaperkgaHe [o KapTousgatena M cbrnacve ga M3BbPLUM MAATEXKHATA
onepauua v ga NAaTh 3a CMeTKa Ha NpefocTaBeHna My OT Kpeautogatena KpeauTt cymaTta Ha niaTeHaTa
onepaumsa U BCUYKM CBbP3aHM C Hes TaKcK (aKo Mma TakuBa); u

3.3.2. 6e3ycnoBHO ce CbrnacABa M Hapexga Ha KapTousgatens fAa 3a4b/KW NpeaoctaBeHuAa oT
Kpeautogatens kpeguteH AMMUT Ha KapTaTa CbC cymarta Ha niaTe)<HaTa onepauus, Be4HO C BCUYKM
AbAXUMM TaKeK cbrnacHo TapudaTa, KOETO BOAM A0 YCBOABAHE HAa KpeauTa M Bb3HUKBAHE Ha 3adb/KeHune
Ha KapTtoabpxaTena kbm Kpeautogatens. KaprousgatenaT nosydyasa naallaHeTo Ha cymata Ha
naaTexHaTa onepaums M CBbP3aHUTE C HeA TaKcW (aKo MMa TakuBa) AMPEKTHO OT KpeautopaTens, a
pa3mepbT 1 ce 406aBA KbM raBHULATa Ha 3a4bAXKeHMeTo Ha KaneHTa Kbm KpeautogaTtens v ce o1nxeaBa
M noracsAea cbrnacHo [loroBopa 3a KpeauT.

3.4. KapTogbpXaTenar e gnbXeH Npu NOUCKBaHe Aa yAoCTOBEPM CaMOIMYHOCTTA CU Npes, CbOTBETHUA
CNyXXUten Ha prroaeu,a C OOKYMEHT 3a CaMOJIMYHOCT. KapTO,CI,'bp)KaTe.ﬂFlT MMa MnpaBo Aa noayydun oT
CbOTBETHUA CNYXKUTEN B obeKTta unu ATM, KbaeTo U3BbPLUBA TPaHCaKUmMA ¢ KapTaTa, Konue oT pa3nucKaTa,
n3aaBaHa 3a NAaTeXHaTta onepauna.



3.5. CpoKkbt no un. 87 ot 3MNYINC 3a n3nbaHeHMe Ha NaaTexXHUTe onepaunmn ¢ Kaptata no 1. 3.1. no-rope e
He3abaBHO cnen nosiydaBaHe Ha CbIN1ACMETO 33 U3MbJAHEHWE HA NJIATEXKHO HapexaaHe, CblacHo T.3.2.,,
npu cnasBaHe Ha AEeWCTBALLOTO 3aKOHOZATENCTBO, PamKoBua gorosop, O6wwute ycnosua u Tapuda.
KapTtonspatenaTt usnbaHABa paspelleHnTe ot Kaproabpykatena naaTexKHW onepauun npu ycnosue, ye
pasmepbT Ha pa3snosiaraemuTe cpeactsa no Kaprtata e He no-manbK OT CTOMHOCTTA Ha NaaTeXHaTa
onepaumMa M CBbP3aHUTE C HeA TaKcu. Kaptou3gatenAt moxKe [a OTKaXke Aa M3MbJHW ornpejeneHa
nAaTeXHa onepauua, ako CbLLecTBYBa OCHOBATE/IHO CbMHEHME, Ye TA € M3MaMHa MW HE3aKOHHa Wan
M3BbPLIBAHA B HapylweHue Ha HacToAwmTe O6wm Ycnosma uam geicTealiata HOpMaTUMBHa ypeaba 3a
M3BbPLIBAHE Ha NAATEXHW onepaunn. KapTomsgatenatT Mo)Ke Mo CBOA MpeueHKa Aa 6a0Kupa
Bb3MOXHOCTTA 33 M3BbPLUBAHE HA ONpeAeneH TUM NJATEXHW onepauMum BboOLLe MAM B OnpeaeneHu
AbprKaBK, € ornes cbobpasaBaHe C MECTHOTO 3aKOHOAATENCTBO, KaTo Hanpumep 3abpaHa Ha xasapTa.

3.6. MnawaHuna Ha cTtokn u/unm ycayrm ¢ Kaprata morat ga 6baaT ussbplusaHn Ha NOC TepmuHany,
HOCeLLM N0roTo Ha KapToBaTa opraHM3auus, ¢ KoaTo e bpaHaupaHa KapTtaTta. TbprosewsbT UAK ApPYyro Anue
MMa NPaBo Aa NOMCKA JONbAHUTENHA MHbOPMaLMA OT KapToabprKaTena 3a NPoOBEPKA HA CAMO/IMYHOCTTA
MY 32 aBTOpM3aLMA Ha NiaTerkHaTa onepauus or Kaptonsaartensa. Ako He 6bae nonyyeHa aBTopusaLma Ha
nnaTeXXHaTa onepaums, He HacTbnBaT NpPaBHUTE ePpeKTH, MOcoYeHn B T. 3.3.

3.7. KapTtogbpkaTenat moxe upes nonssaHe Ha Kaptata 1 BbBexaaHe Ha [MMH, koeTo 3amecTtBa
nosiaraHeTo Ha NoAanuc oT Hero, Aa YCBOABA CpeACcTBaTa OT NpefocTaBeHMA My oT Kpeautogatena KpeauT
ypes TersieHe Ha cymu B 6poit, MPUCHCTBEHM NAaLWAHMA M Apyrn onepaummn Ha ATM ycTpoicTBa, HOCeLLm
JIOroTO Ha KapToBaTa OpraHuMsaums, ¢ KOATo e bpaHaMpaHa KaptaTta. 3a BcAKa TpaHcakuma ypes ATM
YCTPOMCTBO, NPU MNOMUCKBAHE Ype3 BbBEXKAAHE Ha CbOTBETHWUA TEKCT CbINIACHO YKAa3aHMATA, M3NMCAHKU Ha
eKpaHa Ha ATM ycTpoOWCTBOTO, Ce WM34aBa B CbWMA MOMEHT KBUTAHUMA, KOATO YAOCTOBEpPABa
HaperKaaHuATa, KouTo e gan KapToabpikatenar. B cayyait ye TakaBa KBUTaHUMA He 6bae M3pageHa, ce
CYMTA, Ye TPAHCAKLMATA € Ba/IMAHO U3BbpPLIEHA M KapToabpiKaTensaT e ANbKeH He3abaBHO A3 yBeAOMM 33
ToBa ATM onepatopa n Kaptonsgatens. B Te3n cnydyan Kaptonsgatensat cnensa ga OKaxKe CbaencTsme Ha
KapTogbp:kaTens. B ciyyai Ha 3agbprkaHe Ha KapTtaTta oT ATM, KapTogbprKaTenaTt e AnbKeH He3abaBHO
Aa ysegomun KaptomsgaTens, a Kaptonsgatenart ce 3agb/KaBa ga npegnpuveme 4eCcTBMA 3a BpblLaHe Ha
cboTBeTHaTa KapTta uau nsgasaHe Ha HoBa KapTa oT KaptousgaTena. AKO 3afbprKaHeTo e No BMHa Ha
KapToabpKatensa, 3a BpblLaHETO MAM U3OaBaHETO OT KapToBaTa CMeETKa Ce yAbpKa TaKca, CbriacHo
Tapudara, 33 cmeTKa Ha npegocTaseHua Ha KapToabprkatena oT Kpeautogatena kpeaur.

3.8. Mpu n3BbPLIBaAHE HA NAATEXHM onepauun KapTogbpKaTenar e gabXkeH fAa ce cbobpasasa ¢ pasmepa
Ha NpefoCTaBeHUA My KpeauTeH IMMUT no KapTaTa u pasmepa Ha pasnosiaraeMuTe CPeacTBa No Hes Kbm
MOMEHTa Ha M3BbpPLUBAHE Ha NaaTeXxHaTa onepauma. KapTogbpKaTenar e ANbKeH Aa ocurypu cbopbT Ha
BCUYKM 33a4b/IXKEHUA, KOUTO MPOM3TUYAT OT MPUTEXKaBaHETO M No/s3BaHETO Ha Kaprtarta, BK/AOUUTENHO
3a4b/IKEHNATA, KOUTO Bb3HUKBAT NPU TEFIEHE Ha Napu B 6POI, KaKTO M TaKcuTe cbrnacHo Tapudata aa He
HaZBWLWaBa pasmepa Ha NpeaocTaBeHus my oT KpeauTtopatena kpeguteH avmut. C pasnonaraemus
KpeauTeH AMMMT no KapTaTa moraT 4a ce M3BbPLUBAT NaTeXHW onepaumu B PamKuTe Ha AHEBHU U
CeAMMUYHN IMMUTH, NOCOYEHU B TapudaTta 1 3aBUCELLM OT BUAA U MACTOTO Ha M3BbpLUBAHATa TPaHCaKUMA.

3.9. AKo onpegeneHa nnaTekHa onepauus 6u goBena A0 HaABUIWABaHe Ha NpPeAOCTaBeHWA OT
Kpegutogatens Ha KapTogbprKaTens KpeguTeH JMMUT, Tasu TpaHcakuua e 6bae OTKasaHa oT
Kaptounsgatens. Hapeg ¢ ToBa, ¢ uen usbarsaHe Ha puckose, KapTomsgaTenat moke Aa 610KkMpa KapTaTa
[0 OCbLUECTBABAHE Ha AMPEKTEH KOHTAKT mexay Kpeautopatens u KaptoabprkaTtensa. B caydali ye no



TEXHWMYECKM MPUYMHU Ce AOMYyCHE M3BBLPLIBAHETO Ha TPaHCAKUWA, KOATO BOAM O HaABMULLABaHe Ha
npegocrtaBeHns ot Kpeautogatensa Ha KaptoabprKaTens KpeauTeH SIMMUT, TO CymaTa Ha naaTexkHaTa
onepauus, C KoATO Ce HaABWLIABa KPeaWUTHUA JIMMUT, Ce CYMTa 33 AOMbJAHWUTENIHO OTMYCHAT KpeauT oT
Kpeautomatensa Ha KapToabpiKaTensa npu cbwmute yCAOBUS HA AEACTBALLMA MEXAY Te3n CTpaHu AOroBop
3a KpeauT.

4, BanyTa, Takcu, 06MeHHU KypcoBe M NoracABaHe Ha 3a4bJ/IKeHUA

4.1. BanyTaTa, B KOATO Ce n3gasa KapTaTa 1 B KOATO € NpeaoCTtaBeH KPeaAUT Ha KnueHTa, e 6'bﬂ|'apCKVI NeB.
PasnonaraemmaTt KpeanTeH AMMUT, KaKTO U BCUYKU Ab/IKUMU CYMU 3Q U3NDBAHEHM NAATEXKHM Oonepauumu,
TAaKCU, TNXBU U 3a4bNIXKEHNA CE NOCOYBAT OT KapToms,u,aTenﬂ B n1eBa.

4.2. MNpu nnaTexkHU onepauumn, N3BbpLUEHM BbB BayTa, Pa3MyHK OT BaslyTaTa Ha KapTtaTa, 3agbKeHunaATa
ce NpeBanyTMpaT KaTo ce TpaHchopMMpaT BbB BanyTata Ha KapTaTa, npunaraiku akTyaseH 3a AeHA Ha
06paboTKa Kypc Ha CbOTBETHATa KapToBaTa OpPraHM3auma U KPeoUTHUAT IMMUT ce 3aAb/iXKaBa C Taka
npesanyTMpaHaTa cyma. AKO 3a Le/MTe Ha NpeBanyTMPAHETO NpW NpuaaraHeTo Ha obmeHeH Kypc 3a
CbOTBETHMA AeH ce NMOAY4Yu YMCAO C NoBeye OT ABa 3HAKa cnej AeceTUMYHaTa 3aneTan, TO TOBa YUC/O ce
3aKpbIA, KaTto Uundpa no-manka oT MeT ce 3aKpbiA Hagony, a umdpa paBHa UaM No-ronama oT MeT ce
3aKpbrsa Harope.

4.3. BCMYKKM TaKcK, Ab/IKUMKM OT KapToabprkaTena BbB BPb3Ka C AbPXKAHETO M U3BBPLUBAHETO Ha NAATEXKHMU
onepaumn ¢ KapTaTa ca usyepnatenHo nocoyeHn B Tapudata, npeacrtaBnABalla HepasaesnHa 4yacT oT
Pamkosua gorosop.

4.4, ObnxKumuTe oT KnvMeHTa IMXBK, TaKCK, HEYCTOMKKN BbB BPb3Ka C YCBOABAHETO HA NPeaoCTaBeHUA My
oT Kpeautogatena kpeguT ca npeameT Ha OOroBOpa 3a KpeauT mexay Hero u Kpeputogatens.
MoracABaHETO Ha 3afb/IKEHMATA MO AOroBopa 3a KpeguT ce U3BbpwBeaT OT KaneHTa AUPEKTHO KbM
Kpeautomatena u He morat ga ce u3sbplwBeaT kKbM KapTonspatena nam ypes M3nonssaHe Ha KapTosaTa
cmeTKa (mapTnaa) Ha usgageHaTa ot Hero KapTa. KnneHTsT geknapupa, ve pasbupa 1 ce cbrnacasa, Ye npwm
M3BbPLUBAHE HA NoracABaHe Mo AOroBopa 3a KpeauT, KpegutopatenaTt npenoctasA Ha Kaptouspartena
WHbOPMaumAa B peasiHO Bpeme 3a MOraleHMeTo, KOeTo BOAM A0 YBeNM4YaBaHe Ha pasnonaraemute
cpepacTsa no KapTtaTa ¢ Basibop B AeHA Ha NoraweHneTo. KAMeHTsT aeknapupa, vye pa3bupa 1 ce cbrnacaea,
Yye NpuM CKAOYBAHE Ha aHEKC KbM J0roBOpa 3a KpeauT 3a NPOMAHA Ha pa3Mmepa Ha NpeaocTaBeHUa my
KpeauT, Kpeautopatenat npepocrassa Ha KapTousgatens nHbopmaums B peasHO BpemMe 3a TOBa, KOeTo
BOAM [0 CbOTBETHO aKTya/M3MpaHe Ha KpeauTHua nMmuT Ha KapTaTta. KapTogbpKaTenat aeknapupa, ye
pa3bupa u ce cbrnacsaea, Ye KapTomsgatensat He HOCKM OTFOBOPHOCT CMPSAMO HEro B OTHOLEHMATA Ha
KapToabpkatensa cbe Kpeantonatena no AOroBopa 3a KpeauT.

5. Pep 3a ocbuiecTBABaHE HAa KOMYHUKaLUA MeXAay CTpaHUTe

5.1. KapToabp:Katenart geknapupa, ye pasbupa U ce Cbrnacaea, vye usnata KOMyHWKaLMsA BbB BPb3Ka C
KapTtata we ce u3BbpwBa mexay Hero u [peactasutena. KaptoabpKaTenaT nosiyyaBa Tekylla
MHOOPMaumMsa Ha ObArapckM e3MK 3a M3BbpLIEHMTE C naTexkHata KapTa nnaTtekHuM onepauumn Ha
AbArOTPaeH HOCUTEN B eNeKTPOHeH BuA, no Herosua WHTepHeT npodun Ha https://bialakarta.bg. B
NHTepHeT npoduna Ha KapTogbp:kaTtena ce nybavkyBa u apyra MHbopmauma U cbobLieHMsa oo Hero,
BK/IIOYUTENNHO YBEOOMJIEHWNA 33 M3MeHeHMa Ha Obwwute Ycnosua wam Tapudata. KaptoabprKatenar e
ONbXKEH NEPUOANYHO, HO HE MO-PAAKO OT BEAHDBXK CEAMUYHO, Aa nocewaBa cBos MHTepHeT npodun n aa
ce 3ano3HaBa ¢ nybaukyeBaHata Tam MHbopmauma. MHbopmaLumaTa moxke aa 6bae npensocTaBeHa M Ha



YyXKA, €3MK 3a ynecHeHWe Ha KapTogbprkaTens, KaTo B C/ly4all Ha HECbOTBETCTBMS MEXKAY Pas/IvyHu
€3MKOBM BEpCUK, Bodella e bbsirapckaTa Bepcus Ha MHGOPMaUMATa U AOKYMEHTUTE.

5.2. B Hayanoto Ha Bcekn meceu, Ha KapTtogbpxKatena ce npegoctasa MeceyHO U3BieYeHMe, KOeTo
BK/lOYBA noAapobHa uHOpMaLMA 3a BCUYKM MJIATEXHM onepaumu, uM3BbpweHu c Kaprtata npes
NpPeaxoAHusa meceL, v Ob/IXRUMUTE TaKCK U INXBK, KaKTO M yBegomneHus ao Kaptogbprkatena. MeceuHute
n3BJIeYEHMA Ce NPeaoCTaBAT CbBMECTHO oT KapTounsaatensa u Kpeautogatensa u cbabpaT MHGoOpMaums u
32 YCBOEHUTE CyMM NO KpeamTa, BKAKUUTENHO HAYMCNEHU JINXBU, TAaKCU, HEYCTOMKN U Apyrn (ako nma
TaKkuBa), 06l pasmep Ha 3a4b/IKeHMETO KbM Kpeantogatensn 3a CbOTBETHUS OTYETEH NEPUOA U Ab/IKUMA
rnoracutesniHa BHOCcKa. MHpopmaLmMATa Mo MeCce4YHOTO U3BJIeYEHUNE € Ha/IMYHA Ha TPAeH HOCUTE U MOMKe [a
ce pa3neyaTa oT Npoduna Ha KapToabpskatens Ha https://bialakarta.bg.

5.3. (U3m. n B cnna ot 04.10.2022 r.) 3a n3BbpLueHUTe ¢ KapTtaTa TpaHcakumm MNpeacraBuTenaT yBeaomsBa
KapToabpkatensa no eauvH oT CAefiHUTE KaHanu: i) ype3 KpaTKU TeKCToBM cboblueHusa (SMS-un) u/ unu
cbobuleHns ypes nnatpopmu (Viber, WhatsApp, Telegram, T.H.), M3npaTeHU Ha NpenoCcTaBeHMA OT
Kpeautononyyatens B Hactoswmsa PamKkoB gorosop mobuneH TtenepoHeH Homep wu/maum ii) upes
M3NpaWaHEeTO Ha eNeKkTPoHHO cbobuweHne (e-mail) Ha npegocTaBeHaTa eNeKTPOHHa nowa oT
KpeautononyyaTensa B HactoAwma Pamkos aorosop, u/ uaum iii) ypes HoTUdGMKaUMA B IMYHMUA aKayHT Ha
Kpeautononyuyatens Ha UHTepHeT-cTpaHuua https://bialakarta.bg, no kKoato Mma aocTbn nocpeacTtsom
MeH10 ,,Bxoa, 3a KAneHTU" 1 KoaTo KaToabprKaTenat Mma 3agb/ikeHue aa nocewasa, u/ mam iv) upes
M3MpalWaHeTo Ha cboblleHus, BKA. U push-HOTUdUKALMM B MOBUAHOTO npuaoxkeHne “Bsna Kapta”. Ot
TO3M MOMEHT KapToabpKaTenaT ce cumMTa 3a HaA/1IeXXHO YBeAOMEH 3a U3BbPLUEHUTE NAATEXKHU onepaumm
M 3an04YBaT [a TEKAT CPOKOBETE 33 OCNOPBAHE HA TPAHCAKLMKU. KapToabprKATENAT Cce CUMTA 33 HASNEKHO
YBEAOMEH 33 U3BBbPLUEHUTE NATEXHM ONEepaLmm U B CNy4an Ha HEM3MbHEHME Ha 3a4b/IXKEHUETO CU 3a
yBegomasaHe no T. 5.4, u3p.3. MNpu oTKa3 Ha KapTtomsgatena ga nanbaHM NaatexHa onepauma ¢ Kapra,
Kaptoabp:katenar nonyyasa CMC ot Kaptomnsgatens ¢ nHpopmaums 3a U3BbPLLUEHUS ONUT 3a TPAHCaKUUA
M NPUYMHUTE 33 OTKa3a .

5.4. KapToabp:KaTenat Mmoxe aa ce MHpopmmpa 3a naaTexkHUTe onepaunn 1 ypes obaxgaHe ot MobuaHuA
cn TenedoH o nocodeHua OT Kaptousgatena Homep, KakTo U B HeroB opuc. Kaptoabprkatenar ce
3a/b/KaBa fa NOAAbPNKA BUHArM aKTUBEH U B CBOE N0/I3BaHe MOBUAHUA HOMepP, MOCOYEH KaTo HEroB B
Pamkosua porosop c KapTtomspatensa. B cnyyalt Ha npomsHa, npeycTaHOBABAHE Ha MO/3BAHETO WU
KaKBOTO W ga 6Mno cnvpaHe Ha To3M Homep KapToabp:KaTenaTt ce 3agb/KaBa He3abaBHO NMMCMeEHO Aa
yBegomun KapTomsgatensa. B npotuseH cnyvain nosegeHneto Ha KapToabpikatenat npeacrasnasa rpyba
HeBpPEeXXHOCT Mo cMMcbAa Ha 4n.80, an.3 ot 3MYNC u KapTomsgaTenat He HOCU OTTOBOPHOCT 33 KaKBUTO U
[a e Bpean, He3aBMCMMO OT pasmepa UM, NpeTbprneHn oT KapTtogbp:KaTensa npy HepaspeLleHn NaaTeXHN
onepauyun nam Nopaam HEBb3MOXKHOCT Aa 6bAaT My M3NpaLLaHN YBEAOMIEHUA.

5.5. KapToabp»KaTenaT mMoXe BbB BCEKM eAuH MOMEHT Ja ce UHbOopMMpa 3a aKTyasHaTa pefakuus Ha
Obuwute ycnosma n Tapudata Ha WHTepHeT cTpaHuuata Ha Kaptouspgatena Ha https://easyps.bg, B
CbOTBETCTBME C U3UCKBAHMATA Ha 4n.61 oT 3MYMC, KaKTo M MOXKe A3 NMOMCKa MO BCAKO BPeme NocoyeHuTe
AOKYMEHTU ga My 6bAaT nsnpaTteHu Ha TpaeH HOoCUTEN MO eNIeKTPOHHaTa nolua (e-mail).

YBeagom/ieHMATa BbB BpPb3Ka C M3non3BaHeTo Ha KapTaTa ce npaBAT oT KapToabprkatena: no tenepoH 0700
20 140 (6e3 gonbAHUTENHO TaKCyBaHe), NTMCMeHOo B opucute Ha Mpeactasutens ,Akcec ®aiHaHC” AL;
eneKkTpoHHa nouwa c agpec info@bialakarta.bg nan help@bialakarta.bg.
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6. 3aWwmUTHN MepKu

6.1. Cnepg nonyyasaHe Ha KapTtaTa KapTonsgatenAar npeaoctasa Ha KapTogbpKkatena B oTaeneH 3aneyartaH
nAvk u Herosus MNMUH nam my nsnpawa SMS-NMMUH. CVC2 e otbenssaH Ha obpaTHaTa cTpaHa Ha BcaKka KapTa.

6.2. KapTtogbpKaTenat pgeknapupa, ye e 3ano3HaT CbC CbLWHOCTTAa Ha Kaprtata KaTo cpeacTBO 3a
M3BbPLUBAHE HA NAaTeXHW onepauumn, Kakto ve MNMNH, ellNH, Kog 3a nnawaHe B UHTepHET 1 KapTosuTte
AaHHn (16-umdpeHna Homep n CVC2) npeacraBnsBaT NepPCOHANM3MPaAHM CPEeACcTBa 3a CUMYPHOCT Ha
NAaTEXHUA MHCTPYMEHT. KapToabpKaTenaT e ANbXeH Aa nasv nepcoHanusMpaHute cpeactsa 3a
CUTYPHOCT Ha NAaTeXHMA MHCTPYMEHT, KakTo 1 Kofa 3a curypHOCT 1 AaHHWTe 3a AocTbn 40 ceoA Mpodun
OT u3rybeaHe, y3aHaBaHe OT TPETU ANLA, Kpaxkba, noanpasaHe, KONUpPaHe, U3N0A3BaHe NO HENMpPaBOMEPEH
HA4YMH C YCUAMATA, KOMTO Nosiara 3a onas3saHe Ha COBCTBEHOTO CM UMYLLLECTBO M Napu. KapToabpiKaTenaT e
ONbXKEH [Ja 3amameTM  CBOUTE MEPCOHaNM3MPaHU  CpPeacTBa 3@ CUIYPHOCT M Aa  YHULLOXKMK
bopmynapa/TEKCTOBOTO CbOBLLEHME, C KOUTO MM € Y3HaJI, KAKTO M [1a HE MM CbXPaHABA 3aMMCaHK NO KaKbBTO
M @ € HA4YMH HA CbLLOTO MACTO, Ha KoeTo cbxpaHABa KapTtaTta. KapToabprKaTenar e ANbKeH 43 CbXpaHABa
Kaptata Ha mMACTO, HeJOCTLMHO 32 TPeTM /iMua, Aa A Masu OT Bb3AEUCTBMETO Ha MarHUTHU U 4pyru
BPEAOHOCHN HOCUTENIN, KAKTO M Oa WU3BbPLIBA BCAKAKBM OPYyrn AEWCTBMA, Ype3 KOMTO ga A Masu oT
ropenocoYeHNTE PUCKOBE U A3 HEe M3BLPLUIBA HWUKAKBM LENCTBUS, KOMTO MO3BOABAT HAaCTbMNBAHETO HA
ropenocoyeHnTe puckose. KapToabpKaTenar e AAbXKeH Aa nasv MOOUAHOTO CU YCTPOWMCTBO U A3 He
OO0MYyCKa HEOTOPU3MpPaH AOCTbM A0 Hero.

6.3. B cnyyaumTe, B KOUTO TPETO NIMLE € Y3HaNo (Mnn e cb3ganeH puck ot yaHaBaHe) elMMH n NMUH, nsnpateH
Ha KapToabp:katens, nocnefHUAT e AnbxKeH He3abasHO Aa yBeaomu KaptonsaaTend. CblUo TaKa B Cay4vai
Ha n3rybeaHe, Kpaxba, nognpassaHe, KONUpaHe (CKUMUPAHE), U3N03BaHE OT TPETO /INLE, U3BbPLUBAHE Ha
onepaums ¢ KapTaTa, KoATo He e ogobpeHa oT KapTogbprKaTens uam nsnonssaHe no Apyr HenpasomepeH
HauMH W OpyrM puckoBe (HenMpaBOMEPHO M3No/s3BaHe), KapToaobprKaTensaT ce 3afb/Kasa Aa yBeLOMM
He3abaBHO KapTonsgaTtens no HAKOW OT HaYMHKUTe no T. 5.6. KapTtonsaaTtenat 6aokupa Kaptata HesabasHo
cnep nosyyaBaHe Ha yBeJAOMIEHUNETO.

6.4. B cnyyait Ha HapylweHue OT cTpaHa Ha KapTtogbp:katens, Ha KoAaTo U Aa 6uno ot pasnopendbute Ha
HacToswmTe YCNOBUA, KaKTo U Npu msrybsaHe uam Kpaxba Ha KapTa, yHMLWoOKaBaHeToO 1, 3abpaseH
MWH, KakTo M B C/ly4al Ha HeU3MbJHEHWE Ha AOroBopa 3a KpeauT ¢ KpeguTtogaTens u no MckaHe oT
nocnegHus, Kaptomnspatenat 6/40KMpa usnonssaHeTo Ha KapTtata 4O OTCTpaHABaHe Ha MpMYMHaTa 3a
HelHOoTO 61oKMpaHe. B Te3n cnyvaun, 6i1oknpaHeTo Ha KapTaTa e 32 cmeTKa Ha KapToabprkaTena u BCUYKK
CBbp3aHu ¢ b10KMpaHe, AebnoKknpaHe u npensgasaHe Ha KapTtaTta uauv Ha MNMUH Koga Takeu ce yabpkat 3a
CMeTKa Ha npeaocTaBeHus Ha KapTogbpskatens ot Kpeautogatens Kpeaur.

6.5. Kaptouspatenat 6nokmpa Kapta npu: (1) HemsnbaHeHne Ha YcnosusaTta oT Kaptoabpikatens; (2)
CbMHeHMe 3a 3710ynoTpebu c KaptaTa oT CTpaHa Ha TpPeTu aAuua no nosyyYyeHa OT APYyrM TPeTU nuua
MHbOpPMaumsA 3a Bb3MOXKHa 310ynoTpeba c KapTaTa; (3) nosyyaBaHe Ha yBegomaeHue oT Kpeautogatens,
ye KapToabp:KaTenaT He noracsiBa Ab/XKUMUTE BHOCKM MO NpefocTaBeHUa My KpeauT; (4) Tpwu
nocsefoBaTe/IHM HeyCcneLwHn onuTa 4a ce BbBege BannaeH MNMUH, B KoTo ciyyait 610KMpPaHETO ce oTHacA
[0 TerneHe Ha cymu Ha ATM, 6e3KOHTaKTHM NnallaHmA Ha cymu Hag 100,00 neBa, NnawaHus c YeTeH umnn);
(5) neT nocnepoBaTenHu HeycnewH onuTa Aa ce BbBeae BaangeH ellMH nnu Koa 3a nnawaHe B UHTepHeT,
B KOMTO c/iy4an ONOKMpPAHETO ce OTHacs A0 nnawaHua B WMHTepHeT, W3UCKBAWM MpuaaraHe Ha
3a4b160YEeHO yCTaHOBABaHE Ha UAEHTUYHOCTTA.



6.6. KapToabp:kaTenart aeknapupa, ye e yBeoMeH 3a 3aA4b/KeHUsATa Ha KapTomsgaTtens BbB Bpb3Ka CbC
3aKOHOAATE/ICTBOTO U MEPKUTE MPOTUB M3NMPaHETO Ha napu u 6opba c Tepopusma M B U3NbAHEHME Ha
Te3W MePKWU, BKAOUMTENHO Aa NpeaocTaBAT AOKYMEHTU 33 MAeHTUOMKaUMA Ha CBOUTE KAUEHTW.
KapToabpskaTenart ce 3aab/ikaBa Aa NpeaocTaBa BCUYKU M3UCKaHM My OT KapTousgartens AOKYMEHTH,
HeobXoaMMM 3a W3BbLPLIBAHE Ha onpegeneHa niaTeHa onepaumsa CbracHO AelCTBaLWoTo
3aKOHOAATENCTBO 33 MePKU NPOTMB U3MNUPAHETO Ha Napu, BKAOUYMTENHO AeKnapauuu 3a Npomusxof Ha
cpeacTsa. KapTomsaatenart Mma npaso [ia OTKaXKe U3Mb/IHEeHUETO Ha MaaTeXKHa onepalma, 3a KOATO He ca
npeacTaBeHn HeobXxoaAMMUTE JIOKYMEHTU, KaKTo 1 Aa 610Kupa KapTa, C KOATO e U3BbpLUEHa TPaHCaKLUMA B
HapylleHWe Ha Te3n U3UCKBaHUSA.

6.7. (Hos B cuna ot 04.10.2022 r.) KapToabp:KaTenat ce 3aabaxKaBa Aa NpeaocTtaBu TOYHWM, BEPHU U
aKTyasIHM AaHHU, HPOPMAUMA U AOKYMEHTH, U3UCKaHN My OT KapTomnsaartens, BKAOYUTENHO AeKnapaumns
3a NPoOM3X0A, Ha CpeacTBa M AeKNapaLmnA 32 UMYLLLECTBEHO CbCTOAHME, AeKnapauma noyn. 42, an. 2, 1.2 ot
3MMUM 1 BbNPOCHMK 3a NO3HABAHe Ha KANMEHTa U ApYrn, BbB BPb3Ka C BbTpelwHUTe NnpaBmaa 3a NpeBeHLUUA
M M3nmpaHe Ha napu n puUHaHCMpaHe Ha Tepopm3ma.

6.8. KapTata ce gebnokumpa no uckaHe Ha Kaptoabp:katens, ako Kaptonsgatensat cmeTHe ToBa 338 YMECTHO
C ornen npuymMHata 3a 61o0kMpaHeTo 1. KaptomsaatenaTt moxe ga aebnokmpa Kaprtata u 6e€3 nckaHe Ha
KapTogbp:kaTens no uHMumnatnMBea Ha Kpeautogartens, ako Toi e nonckan 610KknpaHeTo. AKo 610KMpaHeTo
Ha KapTaTa e cTaHano no BMHa Ha KapToabprkaTens, TOM Ob/IXKM Takca cbrnacHo TapudarTa.

6.9. KapToabprKaTenat noHaca 3arybute, CBbP3aHWM C BCUYKWM HepaspelleHM MNAaATEXHW onepaumu,
NPOMU3TUYALLM OT U3MON3BAHETO Ha U3rybeH, OTKpaAHaT UAN HE3aKOHHO NPUCBOEH MJ1aTeXKeH UHCTPYMEHT,
KOraTo He e ycnan ga 3anasyv NepcoHaNM3MpaHUTe CpeacTBa 3a CUIYPHOCT Ha MHCTPYMEHTa, [0
MaKkcumaneH pasmep 100 (cTo) nB..

6.10. KapToabpraTensT NoHAcA BCUYKM 3arybu, CBbp3aHM C HepaspelleHM NAaTeXKHM ONepaumu, ako rm e
NPUYMHUA Ype3 M3MaMa, YMULLNEHO MAU Nopagm rpyba HeOPeKHOCT HEU3NB/IHEHWMETO Ha €4HO UAn
noseye OT 3aAb/KeHMATa cv No T.5.4 wam T. 6.2. B Te3n cayyam KaptoabprKaTenaT noHaca speaute
He3aBMCUMMO OT pa3mepa Mm. MponyckbT Ha KapTtogbp:Katenat ga yBesomu KaptousgaTensa, Kakto e
npeasuaeHo B T. 6.3, Npeactaeansa rpyba HebperKHOCT.

6.11. Cnep, HapnexHo yBegomABaHe MO pega Ha T. 5.6, KapTogbp)Katenat He NOHacA HWKaKBM
MMYLLECTBEHM BPEAU, HAaCTbNUAU CNief yBeaoMABaHe Ha KapTomnspatens n npomstTvyalLm oT n3nonssaHe
Ha u3rybeH, oTKpagHaT UM HE3AKOHHO NPUCBOEH NNATEXKEH MHCTPYMEHT, C U3K/IOYEHWEe Ha cayyauTe,
Korato KapToabprKaTenart e gelcTBan ypes nusmama uam npm rpyba HebpekHocT.

6.12. MNpn Bb3HMKBAHE Ha CNOP OTHOCHO KOHKPETHUTE YCAOBMA Ha MOKYMKaTa Ha CTOKW u/uau ycayru,
CPOKOBe 3a [0CTaBKa, LEHW, rapaHUMOHHW YCNO0BMA, 3aCTPaxXOBKW, MEPUOAMYHM M aboHaMeHTHU
nnawanus u ap. KaptogbpsKatenat e pAjbKeH 4@ OCbLLeCTBM KOHTAKT MbpBO C Tbproseua 3a
paspeLlaBaHeTo my.

6.13. KapToabp:KaTenaT MMa NpaBo Aa OCMOPU 1 Aa NOMCKA KOpUTMpaHe Ha gajeHa naaTexkHa onepauums
npeg KaptomsgaTens, Kato ciegsa ga yseAomu nociaegHus 6es HeocHoBaTenHo 3abaBsAHe, c/ieq KaTo e
Y3Han 3a CbLUECTBYBAHETO Ha TaKaBa MJaTeXKHA onepauus, , HO He No-KbCHO OT 13 meceua OT AaTaTa Ha
3a4b/1KaBaHETO Ha KPeaUTHUA MY IMMUT, aKO CYMTa, Ye OnepaumaTa He e KOPEKTHO OTpaseHa B cucTemarta
Ha KapTtousgatens wam B ciyyain, ye Kaptogbp:KaTensaT TBbpaM, Ye M306LWo He e OCbLLecTBABa/ TaKaBga
TpaHcakuua. OcnopBaHeTo CTaBa Ype3 UCKaHe No obpasel, Ao KapTousaatens B nMcmeHa ¢popma, KOUTO



CbAbpiKa NogpobHO onmncaHue Ha obCToATENCTBaTA BbB BPb3Ka C OCMOPBaHaTa NaaTexHa onepauus. B
Tesn cnydam Kaptonspatenat Hocu OTroBOpPHOCT Mo 4a.91, 92, 93 an.1 ot 3MYNC. KapTtogbpKaTtenar ryou
onucaHUTe B HACTOALWATA TOYKA NpaBa, akKo He e yseAoMun KapTousgaTena 3a HepaspelleHata Uau
HETOYHO WM3NbJHEHaA NaaTeXHa onepauuma NpuM YCNOBMATA Ha HacToAwaTta Toyka. CmATa ce, 4e
KapToabp:KaTenar e y3Han 3a HepaspelleHaTa UM HETOYHO M3NbJAHEHA NJaTeXHa onepauua Cbr1acHO
1.5.2 o1 HacToAwwmTe Ycnosus

6.14. OcnopBaHe MoKe Zia ce NpaBu Nopaam rpewka Uan HepegoBHOCT B ZaHHUTE, NocoYeHn B MHTepHeT
Mpoduna Ha KapTogbprKaTens, KOATO ce Ab/XKM Ha TpelwHo oTpassaBaHe npu KaptouspaTtensa wau B
CnyyYamTe, Korato KaprogbpykaTensa TBbpAM, Ye He e paspelwasBan M3MbAHEHWETO Ha n/iaTexHarta
onepauys Uau ye e Ha/mue HeTOYHO M3MbJIHEHA NaTeXKHaTa onepauusa. B Tesun cayyam ce npunara un.78
ot 3MYync.

6.15. KapTousaatenaT nsnpaliua NMcMeHo yBegomaeHmne Ao KapToabpyKaTensa npm OKOHYaTeNHO pelleHune
Mo OCMOpPBaHETO NpPU 3aBbplUBaHE Ha NpoLeaypaTa Npej, KapToBaTa OpraHM3aLma, ¢ KoaTo e bpaHampaHa
KaptaTa. KapToabp»atenaT moxe Aa ce mHpopmmupa otT Kaptonsaartens Ha BCEKU eTan oT pasriexaaHeTo
Ha OCrMopBaHETO Ha TpaHCaKuuATa. AKO ce JOKae, Ye OCMOPBaHETO e HeOCHOBaTeNHO, OT KapToBara
CMEeTKa Ce yabp’ka TaKCa 3a HeOoCHOBaTe/NHO OcrnopBaHe cbracHo Tapudara, HepasgenHa 4act oT
HacToawwmTe YCN0BKA, 338 CMETKa Ha NpeaocTaBeHuns Ha KaptoabpskaTtena oT Kpeautoaatens Kpeaur.

6.16. B cnyyall, ye nnaTexkHaTa onepauua e no NepuoanyHo naalaHe, MHULMUPAHO OT Tbproseua,
KapToabp:KaTenar MoXKe ga NOMCKA Bb3CTAHOBABAHE HA Cyma Mo U3NbJ/IHEHa onepauua, Npu ycnoBUATA Ha
yn.82 ot 3MYMNC, KoraTo onepauMAaTa € Wu3BbplleHa caen OTTernAHe Ha CbrnacMeto 3a HeA OT
KapToabp:kaTena KbM CbOTBETHMA TbProBel, WM onepauuAaTa € Ha CTOMHOCT, KOATO € pas3/iMyHa OoT
CTOMHOCTTa, 33 KOATO KapToabpKaTenaT e gan CBOETO Cbrnacue.

6.17. B cayyait, ye Kaptonsgatenart He ycTaHOBM 6e3CNOPHO aBTEHTUMUYHOCTTA Ha MaaTeXxHaTta onepauus,
HEMNHOTO TOYHO perucTpmpaHe, OCYETOBOAABAHETO, KAKTO U Ye oMnepalumaTa He e 3acerHaTa oT TeXHUYecKa
nospesa WAun Apyr HeLOCTaTbK, CTOMHOCTTA HA OCMOPeHaTa TPaHCaKUMA ce Bb3CTaHOBABA He3abaBHO He
Mo-KbCHO OT Kpas Ha cneaBawma paboTeH AeH, cied KaTto e 3abenAsan uav e 6un yBeomeH 3a
onepauusATa, OCBeH KoraTo KapTousgaTensT Mma OCHOBATe/IHM CbMHEHMA 3a M3MamMa M yBeAOMM
CbOTBETHUTE KOMMETEHTHW OpraHu 3a Toea. Korato e Heo6X04MMO, AOCTaBUMKBLT Ha NAATEXHU YCAYTU HA
nnaTeua Bb3CTaHOBABA MAaTEXHaTa CMETKA Ha NsaTela B CbCTOAHMETO, B KOETO TA 61 ce Hammpana, ako
He 6elwe M3Nb/AHEHA HepaspelleHaTa MaaTeXHa onepauus, KaTo C Hea ce yBenn4yaBa pasmMepbT Ha
pasnonaraemuTe cpeacTsa no KaprtaTa. BasbopbT 3a 3aBepABaHe Ha NaaTexHaTta CMeTKa Ha nnaTeua e He
No-KbCHO OT AaTaTa, Ha KoATO CMeTKaTa e 6una 3agb/KeHa CbC CymaTa Ha HepaspelueHaTta naaTexkHa
onepauus.

6.18. KapTon3sgatenaT He HOCKM OTFOBOPHOCT B CAy4Yald Ha OTKa3 OT CTPaHa Ha TPEeTM /vua Aa npuemart
nnawaHe c KaptaTta naum, ako MHUUMKMPaHO oT KapToabprKaTens naawaHe He Moxe Aa 6bae N3BbpLIEHO C
KapTata no TexHU4ecKu, KOMyHUKALMOHHN AN APYIM NPUYUHM, M3BBH KOHTpOaa Ha Kaptouspatend. B
CNy4al, Ye OTKA3bT Ha TPeTM JiMua fa Npuemat naalaHe c KapTata e B NpoTMBOpeYne C NpasBaTa Ha
KnnenTa no PernameHT (EC) 2015/751 Ha Esponeickusa napnameHT u Ha Cbeeta ot 29 anpun 2015 r.
OTHOCHO OBMEHHUTE TaKCK 3a NiaTeXKHM onepaumu, cebp3aHn ¢ Kaptu (OB, L 123/1 ot 19 mait 2015 r.),
Hapu4aH no-HataTbk ,PernamenT (EC) 2015/751 Kaptousaatenar we cbaeicTea Ha KapToabprkatens 3a
HajlaraHe Ha CaHKUWMW Ha Hapywwutenute, cies nonyvyasaHe Ha MHPopmauumAa Ha KapTtogbprkatensa 3a
cnyyasn. CornacHo PernamenT (EC) 2015/751 e 3abpaHeHo HanaraHe Ha AMCKPUMMHALMOHHWN TaKcU Uau



OTKa3 3a NpuvemaHe Ha njiawaHe c KapTata, ako CbOTBETHUAT Tbprosew, € 0603HauYUA CbC CTUKEPU, Ye
npvema NaawWaHua ¢ KapTh oT cCboTBeTHaTa MexayHapoaHa KapToBa orpaHu3aums.

6.19. KapTomsgatenaT HOCKM OTFOBOPHOCT Cbi/lacHo Te3n O6wwm ycnosma 1 npasuaata Ha 3MYMC 3a ToYHOTO
M3NbJAHEHME HA NAATEeXHUTe onepaunm cnpamo Kaptogbpkartena.

6.20. KapTtonsgatenaTt o6paboTsa ANYHUTE AaHHM B CbOTBETCTBME ¢ Ob6LMA perslaMeHT OTHOCHO 3aluTa
Ha gaHHuTe. MNoapobHa MHGopMaLUMA 3a LenMTe U NPaBHOTO OCHOBaHME 33 06paboTBAHETO Ha ANYHUTE
OaHHW; KaTeropuuTe Noay4YaTenn Ha JIMYHU AAaHHW; CPOKa, 32 KOWMTO e Ce CbXPaHABAT IMYHUTE JaHHU;
npasaTa Ha cybeKkTUTe Ha AaHHM BbB BPb3Ka C 06paboTBAHETO Ha TEXHUTE JIMYHM AAHHM OT CTPaHa Ha
KapTousgartens, Kakto n MHopmaumsa 3a HauMHa, NO KOMTO Te moraT ga 6baaTt ynpaKHeHW; AaHHM 3a
KOHTAKT C A/Tb}KHOCTHOTO /iNLEe MO 3aliMTa Ha AaHHUTE M BcAKa Apyra uHbopmaumsa, koato O6wmAart
pernameHT OTHOCHO 3aliUTa Ha AaHHMTE M3WUCKBA A3 6bAe npenocTaBeHa Ha CybeKkTUTe, ce CbAbprKa B
MonuTMKaTa 3a NOBEPUTENHOCT, KOATO € HaNUYHa Ha UHTepHeT cTpaHuuahttps://easyps.bg/gdpr.

6.21. (M3m. 1 B cuna ot 04.10.2022 r.) B M3nbAHEHME HA U3UCKBAHUATA Ha [enernpaH pernameHT (EC)
2018/389 Ha KomucuaTa ot 27.11.2017 r. 3a aonbaHeHue Ha Oupektusa (EC) 2015/2366 Ha EBponelickusa
napnameHT M Ha CbBeTa MO OTHOLWEHME HA PErynaTopHUTE TEXHUYECKM CTaHAapPTM 3a 3a4b/604YeHOTO
YyCTaHOBfABAHE HA UAEHTUYHOCTTA HA KJIMEHTa U 0BLWMTE U CUTYPHU OTBOPEHM CTaHAAPTM Ha KOMYHUKaLMA,
yCnoBme 33 U3BbPLUIBAHE Ha €NIEKTPOHHM MIATEXHM OMepaLmun, KaTo Hanpumep naawiaHe B MIHTepHeT ¢
NAATEXHATA KapPTa, € YCMELWHOo NOTBbPXKAaBaHe Ha TPAHCAKLMATA Ype3 eamH OT NpoLLecuTe ONuMcaHu B
6.21.1 nan 6.21.2 BbB BCUYKKM CAyyau 3a onepaumn, M3MCKBAWM MNpuUIaraHeTo Ha 3a4b/Nb0YEHOTO
yCTaHOBABaHEe Ha WAeHTMYHOCTTa Ha KiaueHTta, cbrmacHo [enerupaH pernameHt (EC) 2018/389 Ha
Komuncumata ot 27.11.2017 r n npeasuaeHUTE B HEro 1 npuaaraHun ot Kaptonsagatena UsKAOUeHUA:

6.21.1. Mpn MHUMUMMpPaAHe Ha NAaTeHa onepauua B WHTepHeT OT cTpaHa Ha Kaptogbpkatena upes
BbBEXAAHE Ha KApTOBUTE MYy AAHHW U MOTBbPMKAEHME W aKO KAMEHTBLT HAMA MHCTannpaHo MobuaHo
npunoxeHune, 6pay3bpbT 3aperkaa CTpPaHULA 3a BbBexaaHe Ha ellMH u egHokpaTteH Kog 3a naawaHe B
NHTepHeT 3a yCTaHOBABAHE Ha MAEHTUYHOCTTA Ha KapTtoabpykaTtena. MU3patenaT reHepupa egHOKPATHUAT
Kog, 3a nnawaHe B MHTEPHET U O n3npalla A0 PETMCTPUPAHUA B CUCTEMATA BaIMAMPAH TenepoHeH Homep
Ha KnneHTa, 3ae4HO ¢ MHPOPMaLMA 3a CTOMHOCTTA Ha onepaLmaTa BbB BaslyTaTa, B KOATO Ce M3BBbPLUBA U
nonyyatesn Ha naawaHeTo. Nony4yeHUAT KoZ e BaMAeH CaMo 3a Ta3n KOHKPETHa onepauua U B paMKUTe Ha
5 MMHYTM OT MHMUMMpPAHETO Ha npoueca No uaeHTUdPUKauuA, B KOMTO KapTogbprKaTenat moxe Aa
3aBbpLUM NIAWAHETO Ypes BbBeXAaHeTo My 3aeaHo ¢ elTUH.

6.21.2. B xunotesnTe KoraTto KAMEHTBLT MMa MHCTanupaHo MobuaHO NPUOKEHWe NPU UHULMKpPAHE OT
HeroBa CTpPaHa Ha MJaTeHa onepauua B MHTepHeT 4ype3 BbBeXAaHe Ha KapToBUTe My AAHHU WU
noTebpXKAeHWNE, KapToabpKaTenaT nonydaBa HOTUGMKALUSA OT MOBUIHOTO NPUIOKEHME HA U3MON3BAHETO
OT HEro MOBUIHO YCTPOICTBO, Ha KOETO TOW NPeABapPUTENIHO € MHCTAMPA NPUIOKEHUETO U € NPEMUHAN
npoueca No perncrpauma Ha KaptaTta cv B Hero. HoTudumkaumaTta cbabpka MHGoOpMmaLmaA 3a CTOMHOCT Ha
MHUUMKMpPAHaTa NaaTeXHa onepauuMa BbB BasyTaTa, B KOATO Ce WU3BBHPLUBA, U MOAyYaTeNn Ha NaalLaHeTo.
KapToabp:kaTenat moke Aa NoTBbPAM NNALWAHETO B PAMKUTE HAa 5 MUHYTW OT MHULMMPAHE Ha npoLeca no
naeHTUdMKauma nam ypes BUOMETPUYHM AaHHU, UK Ype3 BbBeXKAaHe Ha Koz 3a curypHocT. B caydait ve
nopagy HAKaKBa MPMYMHA HE € Bb3MOXKHA aBTEHTMKALMA Ha MHULMMpPAHATA MNaaTexXHa onepauma B
Mo6unHOTO NpUIoXKeHME, CbLLATA MO U3KIOYEHME LLLe Ce U3BBPLUKM No pesa Ha T.6.21.1.



N3paTenAT He HOCKM KakKBaTo M Aa € OTroBOPHOCT 3a NnawaHuma B MIHTEpHeT M3BbpLIeHU C ycnewHo
3aBbpLUEH Npouec No 3agbnboyeHa naeHTMdMKaLmMa Ha KapToabpikaTena BbB BCEKU e4MH OT CAeaHuTe
cnydaun: KapToabprkatenat e npomeHun cBoa TenedoHeH Homep M He e yBegomun M3patena 3a ToBa;
KapTogbp:kaTenat e npepoctaBun TenedpoHa cu 3a MoON3BaHe Ha TpeTo auue; KaptoabpiKaTenaT e
cnogenun ceos ellMH c TpeTo Anue, A e KOMNPOMETUPAN CUTYPHOCTTa My U He e yBegomun Uspatens;
KapTogbp:atenat e cnogenun Kopa 3a curypHoct Ha MOOWAHOTO NPUIOXKEHWE C TPETO Jumue.
3agbnboyeHa maeHTUdUKauma Ha Kaptogbp:katena ce npaBuM U B C/ly4amTe, KOraTo CTOMHOCTTA Ha
onepaumsaTa e nog 59 NB., HO KyMynaTUBHATa CTOMHOCT Ha NpPeAUWHUTE AWUCTAHUMOHHU eNEKTPOHHM
onepauun 6e3 BbBexgaHe Ha Koz 3a nnawaHe B UHTepHeT 61 Hagsuwmaa 190 nB. AN paBHOCTOMHOCT B
Apyra Banyta wMAM ca u3BbpweHW 5 nocnepoBaTeniHUM AUCTAHUMOHHM €NeKTPOHHW onepauun be3
BbBeXxaaHe Ha Ko 3a nnawaHe 8 UHTepHerT.

7. CpOK, M3MeHeHue U NnpeKpataBaHe Ha PamKoBuMA [0rosop MU yCNOBUATA

7.1. KapTonsgatensaT uma npaBo Aa M3BbPLIBA e4HOCTPAHHO npomeHu B Pamkosusa gorosop, ObuwuTe
ycnosua unu Tapudata, KaTo npenoctaByM npomeHute Ha KaptoabprkaTenAa Ha TpaeH HocuTen, ypes
nybanKyBaHe B MIHTePHET CTpaHMLaTa CU Hali-MaJlko ABa Mecela nNpeau AaTaTta, Ha KoATo NPOMEHUTE Le
B/A3aT B cuia. KaptoabpskaTenat moxe Aa noJsiydm MHbopmaumaTa 3a NPeacTosalmuTe NPOMEHM Ha
XapTWUEH HocuTen Npu nouckeaHe B opuc Ha Kaptomsgatena unu MNpeactasutena. Korato npomeHuTte B
NnnxBeHUTe NpPoLeHTH, obmeHHUTe Kypcose unn AbaKMMmnUTe TakKCM U KOMUCUOHU Ca r|o—6naronpvaHV| 3a
KapTogbp:kaTens, Te ce npunaraT 6e3 npeaBapuTenHO yBeAoMIeHMe OT cTpaHa Ha Kaptousgatens.

7.2. Cunta ce, 4ye KapToabprKaTenAar e npuen npomeHute no T.7.1, 0OCBEH aKo npean gatata Ha BAM3AHETO
MM B cmna e ysegomun Kaptomsgartens, ye He ru npuema. AKo He npuema npomeHute, Kaptoabprkatenar
MMa NpaBoO Aa NPeKpaTU PaMKOBMA AOrOBOP NO BCAKO Bpeme Mpeau Aatata, Ha KoATO e npeasiorKeHo
NPOMeHUTe Aa BNA3aT B CWNa, 6€3 Aa HOCU OTrOBOPHOCT 33 PAa3HOCKM U obesweTeHns u 6e3 ga cnasea
CpOKa 3a npeanssecTue.

7.3. PaMKOBMAT 4OroBOp € 6e3CpoyeH U MMa AeNCTBUE A0 NPEKPATABAHETO MY OT HAKOA OT CTPaHUTE Mo
pena Ha HactoawmTe O6wWM YcnoBua. PamKoOBUAT AOroBop MoXe Aa 6bae NpekpaTeH No BCAKO Bpeme
KaKTO c/iesBa:

7.3.1. C egHOMeCeYHO NUCMEHO NpeamsBecTMe oT KapToabpskatena Ao KaptousaaTens, npu ycaoBue, Ye
KapTogbpiKaTenar e noracun usLAA0 BCUYKM CBOM 3a4b/KeHUA Kbm KpegutogaTtens no forosopa 3a
KpeauT. MNpu oTnpaBaHe Ha NMCMEHO Npean3BeCcTUE 3a NpeKkpaTaBaHe Ha [loroBopa KapToabprKaTenar e
ANbKeH He3abaBHO aa BbpHe KapTaTa Ha KapTomnsgatens.

7.3.2.C aBymeceyHO NWCMEHO npeamsBecTve OT KapTtousgatens no KaproabpikaTens, Koeto ce
npefocTass Ha KapToabprKaTensa Ha XapTUEH UK APYT AbATOTPaeH HOCUTEN.; UK

7.3.3. C yBegomneHue oT KapTousgaTensa Ao KapTtogbprkaTena c HesabaBHO AeicTBMe, B Caydaid Ha
Heu3Mnb/IHEHME Ha HAKOE OT 3afb/IKeHuATa Ha KnmeHTa no PamkoBua JOroBop M HactosAwwmTte O6wm
YcnoBus UM HeU3NbHEHME OT KAKbBTO M A3 € XapaKTep OT cTpaHa Ha KapToabprKaTensa no Aorosopa my
c Kpeantogatens, 3a KoeTo KapTonsaatenat e noay4nn NMCMeHo ysegomaeHue ot Kpeantogatens.

7.4. (Hos, B cnna o1 04.10.2022 r.) C ysepomneHue ot Kaptomsgatens ao Kaproabprkatena c He3abaBHO
OeWcTBMe, B CAy4Yalh Ha pasnopexpaHe Ha [AbprKaBeH OpraH WM YCTaHOBEH HenpuemamB 3a
npoabaXKaBaHe Ha AeN0BUTE B3aMMOOTHOLLEHUA PUCK, Cbobpa3HO BbTpelwlHUTe npaBuaa 3a npeseHLMA



Ha M3NMpaHe Ha nNapu n puHaHCUMpaHe Ha Tepopuama. KapTomnsaaTenat uma npaso Aa 6a0Kkmpa KapTaTa
He3abaBHO cnen, U3PUYHO MUCMEHO MCKAHe OT cTpaHa Ha Kpeautogatena nopaan HeusmbiHEHWe OT
CTpaHa Ha KapToabp:kaTena Ha gorosopa my ¢ Kpeautogatena. B cnyyaih Ha npekpaTtaBaHe Ha [JJorosopa
3a Kpeaut mexay Kpeautogatens u Kaptoabprkatens (Kpeautononyyarten), cTpaHuTe ce Cbrnacsasat, ye
PamMKOBMAT JOroBOp Lie Ce cYMTa 338 aBTOMATMYHO NpekpaTteH, 6e3 HeobxoAMMOCT OT yBeAOMIEHME OT
Kaptousgatens, ot gatata Ha npekpaTABaHe Ha [loroBopa 3a KpeauT Nopagy Hemsnb/iHeEHME OT CTPaHa Ha
KapToabp:katena Ha [loroBopa 3a kpeauT ¢ Kpeautogartens.

8. Pep, 3a npaBHa 3awmTa

8.1. B cnyuait ye KaptoabpKaTenaT MMa ONNaKBaHMA UKW Bb3ParKeHWs, CBbP3aHM C NpeaocTaBAHUTE OT
KapTousgartens ycayru no HacTosAwWwMA gOroBop, TOM MOXKe fAa nogaze Nno efleKTPOoHEeH NbT Ha agpeca Ha
KapTouspartensa nnm Heros oduc nnm odpuc Ha MpeacraButens }kanba, KOATO CbAbpP}Ka NoAPOOHO onncaHue
Ha paKTUTe M obcToATENCTBaTa, KOMTO cnoped KapToabpyaTena ca ocHoBaHMe 3a HerosaTa MpeTeHuumA.
KaptounspatensaTt obpaboTsa KanbaTa B CPOK OT 7 AHU OT NOsly4aBaHETO M U n3npalla Ha KaptoabpkaTtena
NMUCMEHOTO CU CTaHoBMLLIE Mo HeA. Mo U3KAtoYeHUe, Korato KapTonsaaTenar He MosKe Aa ce NpousHece B
CPOKa Mo NpeaxoAHOTO M3peyeHWe Mo HesaBMCEeLUM OT Hero NPUYMHKU, TOW e ANbXKEeH Aa M3npatu Ha
KapToabp:kaTens oTroBop, B KOMTO ACHO 4a MOCOYM MPUUYMHUTE 3a 3abaBaTa, KaKTO U CpPOKa, B KOWTO
NoA3BaTENAT Ha NAATEXHW YCAYIU Lie NOMYUYN PeLieHMeTo My Mo XanbaTa. BbB BCMUKKM C/lyYan CPOKLT 3a
nosiydaBaHe Ha pelleHWe He MOKe Ja HagBulwasa 35 paboTHW AHM OT MnosiyyaBaHeETO Ha »KanbaTta.
OnnakBaHua Ha KapTogbprkaTens, CBbP3aHU C OTNYCHATUA My KPeauT, B TOBa YMCNO HAYUC/IEHU JINXBMU,
TaKCu U HeYyCTOMKM cneasa Aa 6baaT oTnpaBaAHN AMPEKTHO KbM KpeamToaatens u KaptousgaTenar He Hocu
KaKBaTO M Aa e OTTOBOPHOCT MO OTHOLLEHWE Ha AOroBopa 3a KpeauT.

8.2. AKo KapTtouspgatenAat He ce npousHece B CPoKa No T.8.1 MAKM CTAaHOBULLETO My He yA0BNETBOPABA
KapToabp:katens, Ton moxKe Aa oTHece cnopa 3a pasrnexgaHe ot [lommpuTenHa KOMUCUA 33 NAATEXKHU
cnopoBe KbM KomuncuATa 3a 3awmMTa Ha noTpebutennte Ha agpec:yn. Bpabua Ne 1, et. 3,41 5, Codma 1000,
Ten.+359293305 77, dakc +359 2 988 42 18 nnuM No eNeKTPOHEH MbT Ypes OHMaNH GopMyaap Ha UHTEpPHET
CTpaHMuaTa Ha KomucuATa 3a 3aWwmta Ha notpebutenute: www.kzp.bg, Kakto M nocpencrtsom
Mnatpopmarta 3a paspelLaBaHe Ha NOTPEBUTENCKM CNOPOBE Ha ec.europa.eu/consumers/odr.

8.3. 3a HeypeaeHu B HacToswmMTe 06w YcnoBma BbNPOCK ce npunara AencTBaLLoTo Npaso Ha Penybnuvka
Bbarapua. Bcuuku cnopose mexkay KaptogbpkaTtensa n Kaptonsgartens, KOUTO He moraT Aa 6baaT ypeaeHu
Nno cblnacme Mexay TAX MAM 4ype3 M3BbHCbAebHaTa npoueaypa, onvcaHa B T. 8.2, ce pelwasaT OT
KOMMNETEHTHMA 6bArapcKu cba,.

TAPUDA

33 Ab/DKMMUTE TaKCU NO NaaTeXHa Kapta bana Kapra GOLD

KapTogbp:xarten
KpeauteH ammut be3 TaKca
Takca roguiwHo obcnyKBaHe Ha naaTeXHa KapTa 34 BGN
N3paBaHe Ha KapTa 6e3 Takca
MNpenspasaHe Ha KapTa 6e3 Takca




MNnawaHe npu Tbprosew, B bbarapua

be3 Takca

MnawaHe Npu Tbprosel, B YyKbuHa

bes Takca

Takca 3a TerieHe napu B 6poit Ha ATM B Bbarapus

1.50 BGN + 3%

Takca 3a TernieHe napu B 6poit Ha ATM B cTpaHu ot EMO*

1.50 BGN + 3%

Takca 3a TerieHe napu B 6poit Ha ATM B cTpaHu nssbH EMO* 5 BGN
Takca 3a TerieHe napu B 6poi Ha uyxa MOC TepmnHan B bbarapus 1%
Takca 3a TernieHe napu B 6poit Ha uyKa MOC TepmnHan B cTpaHun ot EMO*  |1%

Takca 3a TerneHe napu B 6poit Ha uyxa NOC TepMmnHan B cTpaHu M3BbH EMO*

1%+ 6 BGN

Takca Npw TpaHCAaKUMWM (BXOOAWM W U3XOAAWM) 33 3a/iaraHUsa M XxasapT
BK/IIOUYUTENHO MOJIy4aBaHe HA CyMu

1%, HO He no-manko ot 0.50
BGN

Takca 3a HeOCHOBATe/IHO OCNOPEHA TPaHCaKUMA 25 BGN
MpomsHa Ha MUH-Kopa, B cTpaHu oT EMO* be3 Takca
MpomsHa Ha MUH-Koa, B cTpaHu n3sbH EMO* b6e3 Takca
MpoBepKa Ha 6anaHc Ha ATM B cTpaHu oT EMO* 6e3 Takca
MpoBepKa Ha 6anaHc Ha ATM B cTpaHu M3BbH EMO* 6e3 Takca
OTKasaHa TpaHcakuma Ha ATM B cTpaHu oT EMO* 6e3 Takca
OTKa3aHa TpaHcakumaA Ha ATM B cTpaHu usebH EMO* 6e3 Takca
[pyrv onepauuun ATM 6e3 Takca
JonbAHUTENHU yCayTrm

MpeunsaaBaHe Ha KapTa /no UCKaHe Ha KnueHTa/ be3 TaKca
Takca 3a 6/10KMpaHe Ha KapTa 6e3 Takca
Takca 3a ebaoKMpaHe Ha KapTa 6e3 Takca
Takca 3a u3BecTaABaHe Ypes e-mail 6e3 Takca
MpomsaHa Ha NapameTpu Mo KapTK be3 TaKca
MoapobHO U3BNEYEHME BCEKM MeceL, be3 Takca
Cnpasku B UHTepHeT 6e3 Takca
CTaHAapTHU IMMUTU MO TPAHCAKL MK \iHeBeH/cegmmueH

TerneHe Ha napu B 6poii B Bbarapua n yybuHa

3000/5000 BGN




Mokynka Ha MOC B bbarapus 1 B 4yKbuHa

5000/7000 BGN

06, NMMKUT 3a TpaHCaKLUMK

5000/7000 BGN

KpeguteH amumur

bes Takca

*EWMO - EBponeiicka MKOHOMMYECKa 0bLHOCT

LeHuTe ca c BkntoveH A4C.




