O6wm ycnoema Kbm PamKoB A,0roBop 3a 3gaBaHe Ha nNaaTeXXHa Kapta bana Kapta Ha ,,U3u NelimbHT
Covpsucus” 00/,

(u3m. Ha 15.04.2020 r., B cuna ot 01.05.2020 r., U3m. u B cuna ot 10.12.2020r.)

HacTtoawmaT noKymeHT yperkaa ObLwmTe ycnoBmA 3a U3gaBaHe M NoA3BaHe Ha nnaTexxHa KapTta (KapTa) ot
KapTogbp:katenu, KosTo ce usgasa ot ,,M3m MelimbHT CohpBucus” 00/, ¢ EMK 204112059 (HapuyaHo no-
HaTaTbK ,KapTomnsaaTten”), cpeacreaTta No KOATO NPEeACTaBAsBaT OTNYCHAT KpeauT oT ,,Akcec PaliHaHc“ AL,
EVK 207140327, koeTo [pyxKecTBo e BNMcaHo KaTto MpeactaButen Ha M3u MelimbHT Cbpeucns” 00/, B
PErNCTBbP HA INLEH3NPAHUTE APYXKECTBA 3@ €NEKTPOHHM Napu B Penybanka bbarapuma, KakTo U Ha TEXHUTE
KNOHOBE WM MpeAcTaBuTeNM Mo 4a.19 oT 3aKoHa 3a NAATEXHWUTE UHCTUTYLMU U MNATEXHUTE CUCTEMM
(,3Mynce).

1. AeduHnummn
Mo cmucbna Ha Te3m O6LWM yCcnoBMA, MOCOYEHUTE NO-A0NY NOHATUSA UMAT CNeAHOTO 3HAYEHUE:

1.1. Kaprousaaren e ,M13u MNerimbHT CohpBucns” 00, ¢ EMK 204112059, cbe ceganuuie B rpag Codus m
agpec Ha ynpaBneHue: XK.K. “JlionnH 7”, 6yn. ,OxxaBaxapnan Hepy” Ne 28, eT. 2, opuc 40-46, e-mail:
office@easyps.bg, nvueH3MpaHo M peryanpaHo oT bbarapcka HapogHa 6aHKa KaTo APYMKecTBO 3a
€/IeKTPOHHM Mapu Mo CMUCbAA Ha 3aKoHa 33 MJIATEXHM YyCayrM U nnatexHu cuctemu (,3MNYNACY) m
Oupektusa (EC) 2015/2366 3a nnatexkHuTe yeayrm (,ANY") no cunata Ha pelweHune Ne 259 Ha YC Ha BHB
0T 25.10.2018 r. — KOMNETEeHTEH OpraH, OTTOBOPEH 33 HAA30pPa BbPXY AEMHOCTTA MY;

1.2. Kpegutoparen e , Akcec PanHaHc” ALl, EMK 207140327, cbC cefanunlue U agpec Ha ynpasaeHue: rp.
Coous, MK 1408, paioH "Tpuaanua", *.k. "MeaH Basos", yn. ,banwa“ Ne 1, 6a. 9, eT. 2, npeacrasnasaHo
ot LiBeTaH KpbcTeB-YnpaBuTen, B KayecTBOTO My Ha OUHAHCOBA WMHCTUTYUMA MO 4a. 3 OT 3aKOHa 3a
KpeauTHuTe MHctutyumm (,3KU“), pernctpmpat B Pernctbpa Ha GpUHAHCOBUTE MHCTUTYLMKN KbM Bbarapcka
HapoaHa 6aHKa nog Ne BGR0O0465, KoeTo OTMycKa KpeauT Ha KapTogbpikaTens no cuiata Ha oTaeneH
[oroBop 3a KpeauT, ckntoueH mexKay ,,Akcec PanHaHc” ALl n KapToabpKaTens, KakTo 1 06cnyKBa KapToBum
nAaTeXHU UHCTPYMEHTH.

1.3. KnneHt e obwo noHATME 3a pu3nYecko nuue, KoeTo daKTUyecku nonssa Kaprtata u Koeto e: 1.
HagexXHo naeHTuduLmMpaHo ot NpeactaButens cnopes ycaoBMATa Ha NPUAOKMMOTO 3aKOHOAATE/ICTBO U
e CKAtouuno PamKoB goroBop 3a m3gaBaHe KapTta c ,Akcec PaHaHc” All, AeCTBalLO OT MMETO Ha
U3patena B Ka4ecTBoTO My Ha lpeacTasuten Ha U3paTtena no cmucbna Ha 3MYMC v e KapToabprkaTen Ha
n3gageHata my Kaprta ot M3gatena; 2. AMULETO, HA KOETO e NpeaocTaBeH Kpeaut ot ,,Akcec PaliHaHc” A m
e Heros Kpegutononyuaren, KaTto 3a ycBOAABaHe Ha KpeauTa my e usganeHa Kaprta ot Kaptousgatena u e
Heros KapToabp:katen.

1.4. PamMKOB f0roBOp € MHAMBUAYAIEH PAMKOB AOrOBOP 3a NPeA0CTaBAHE Ha NAATEXHN YCAYIU, CKAIOYEH
mexKay ,U3n MelimbHT Copeucus” OO n KaptogbpkaTtens.

1.5. 06wm ycnosusa ca obuwmte ycnosua Ha ,M3m MeldmbHT ChbpBucns” OO no pamKoB A0OroBop 3a
npeaocTaBAHe Ha NNATEXHU YCAYrn, KOUTO NPeacTaBNABaT Hepas3AeHa YacT OT PaMKOBMA J0OroBop.

1.6. Tapmba € n3yepnarteneH CUCbK C TaKCUTE N KOMUCUOHUTE, KOMUTO ce AbaXaT oT KapTogbpKatena 3a
npegocraBeHnTe NIaTeXHU U APYTU yCAYyTK No CMAATa Ha CKI0YEHUA C HapTOM3,anenﬂ PamMmKoOB 0rosop un
Hepa3aesiHa 4acT OT Hero.



1.7. Kapta e nnaTte)kHa KapTa, KOATO € nnaTeXeH WMHCTPYMeHT no cmucbna Ha 3MYMC, nspgageH ot
Kaptousgatena u octaBawa BbB BCUMYKM Cayyanm Heroea cobcTBeHocT. Bbpxy Kaprtata ca wmsnucanu
cobcTBeHOTO M pamnnHO nme Ha KapTogbpiKaTensa B Ka4ecTBOTO My Ha €AMHCTBEH HEWH OMPaBOMOLLEH
Nnon3BaTesl, KaKTo U yHUKaneH 16-umdpeH Homep. MNocpeactBom KapTaTa KapToabprKaTenaT moxKe Aa
ycBOM npenoctaBeHua My oT Kpepurtopatensa KpeguT KaToO M3BbpLUBA TPaH3aKUMUTE, MOCOYEHU B
HacToAwwmTe Ycnosus.

1.8. KpeguteH ammut Ha KapTta e npeaoctaBeHMAT Ha KpeautononyyaTena ot Kpeantogatena Kkpegut u e
MaKCMMasiHaTa cyma, 0 pasmepa Ha KoATo moraT Aa 6baaT M3BbpLUBaHM NAaTEXKHM onepaumm ¢ KapTaTa.

1.9. Pasnonaraemu cpeactea no Kaprata npeacrasnasa KpeauTHUMAT AaMmut Ha KapTtaTta, HamaneH ¢
pasmepa Ha BCUYKU U3BBPLLEHW C HeA MAATEXHU onepauum U HAYUCNEHU INXBU N TAaKCU U YBEUYEH C
pasmepa Ha n3BbpLlleHuTe OT KaneHTa noracaBaHuA Ha 3aAb/XKeHMATa CU NO AOroBOpPaA 32 KpeauT.

1.10. MUH e yeTnpunumdpeH nepcoHaneH NaeHTUPUKALMOHEH HOMEP, CBbP3aH C BCAKA NJIATEXKHA KapTa,
KOWTO CNyXU 33 ngaeHtTuduumpaHe Ha KaptoabpkaTtena npyu M3BbpLUBaAHE Ha NAATEXHW U APYrX onepauunm
C KapTaTa U e NepcoHanM3npPaHoO CPEACTBO 3@ CUTYPHOCT Ha NAATEXHWUA MHCTPYMEHT N0 CMUCbAa Ha § 1, T.
29 ot 3MYMC. MWUH ce npegocTtasa Ha KapToabpKaTtena uam B 3aneyaTaH NanK, UK Ypes3 KPaTKO TEKCTOBO
cbobueHune (CMC), nsnpateHo Ha nocoyeH oT KapToabprkatena TenedoHeH Homep

1.11. eNMUH npeactaBnasa MUH, npegoctasaH Ha KapTtoabprkaTensa egHokpatHo 4pe3s CMC, KoiTo
(eamnHcTBEHO 3aeaHO ¢ Koaa 3a nsiawaHe B MHTEPHET) CNy»KK 33 naeHTudULmMpaHe Ha KapTogbpKaTtens B
X04a Ha 33a4bn604YEeHOTO YCTAaHOBABAHE HA WAEHTUYHOCTTA BbB BPb3Ka C M3BbPLUBAHE HA MAATEXHMU
onepaunn B UHTepHeT ( B caydyaid, ye Nnopaam HAKAKBA NPUUMHA He e BMNa Bb3MOXHA aBTEHTUKALMA Ha
naaTexHa onepauns B8 MobUAHOTO NPUNOXKEHME U CbLLATA Ce U3BbPLLBA Npe3 web).

1.12. Kog, 3a nnawaHe B WMHTepHeT e eaHOKpaTHa wecTundpeHa napona, KoATO ce m3npalla Ha
pernctpupaHma tenedoHeH Homep Ha KapToabprkaTena Npu 3aABKa 3a M3BbPLUBAHE Ha NAATeXKHa
onepauus B MHTEpHET, Y4eTo NPaBU/HO BbBeXAaHe (3aedHO C NPaBMAHOTO BbBexAaHe Ha ellMH) e
ycnosue 3a ogo0bpeHme Ha onepauusaTa ot M3gatens. Bcekn Kog 3a nnawaHe B MHTepHeT e BanMaeH 5 (ner)
MUWHYTU, B KOeTO Bpeme Tpsibea aa ce BbBeae 1 elMlMH-bT. KoabT 3a nnawaHe e NpUAoXUMM CaMo B Cay4ait,
Yye NopagM HAKAKBa NPUYMHA He e Buna Bb3MOXKHA aBTEHTMKALMA HA NaTeXHa onepauma B MobuaHoTo
NPUAOXKEHWE U CblLATa Ce U3BbPLLBA Npe3 web.

1.13. CVC2 e Koga, npeacTaBasBall nocaegHuTe Tpm umdpun oT HOMepa, M3NUCcaH BbPXy XapTUeHaTa uenua
Ha rbpba Ha BCAKa N/iaTeXKHA KapTa, KOWTO CAYXKM 33 maeHTUdUumpaHe Ha KapTogbprkatena npwu
M3BbPLUBAHE HA MJIATEXHU W ApYyrM onepaumm CbC CbOTBETHATa MJaTeXHa KapTa ype3 WMHTepHeT U
npeacTasaaBa NepCcoHaM3NPaHO CPeACTBO 3a CUIYPHOCT Ha NAATEXHUA MHCTPYMEHT.

1.14. Kopg, 3a cUrypHoCT e YyeTupuundpeH Kog, cb3gafdeH oT KapTogbprKaTensa, KOMTO CAYXW 3a BXog, B
MOBUNHOTO NPUNOKEHNE, KAKTO U 33 aBTEHTUKALLMA HA NAATEXHM onepaummn B MOBUIHOTO NPUNOKEHME.

1.15. BMOMETPM‘IHM AadHHU Ca INYHUN OaHHUN, KOUTO Ca CBbP3aHU C d)VI3VI‘-IeCKVITe, ¢M3VIOI]OFM‘-IHMTE nnn
noseaeH4YeCKnUTE XapakTepnuCtTmMkn Ha gageHo CI)VI3M‘-IGCKO nnue n 4ypes KOUTo ToBa /IMLE MOXKE AOa 6b,1:1,e
MAeHTMd)MLI,MpaHO U Heroeata CaMoOJIMYHOCT MOXKe Oa 6'b,£l,e noTBbpaEHa.



1.16. MnaTte}KHM KapTu ca NaaTeXHM Kaptu, usgagenn ot ,Usm MelimbHT Cbpeucus” OO/ Ha 6a3ata Ha
CK/IIOYEH [I0TOBOP C KapTOBa OpraHn3auma, KOUTo ce npmemaTt Ha TEPMUHANHKM YCTPponcTBa B Penybaunka
Bbarapua v ako e NPUI0KMMO B Yy>KOMHA, 03HAYEHMW C JIOTOTO Ha CbOTBETHATa KapTOBa OpraHM3aums.

1.17. NnaTtexxHa onepauua e aelicteue, npeanpueTto ot Kaproabpkatena uam oT HEroBO MMe WU OT
nony4yatena no njaawiaHe, NPexBbpaAHE MAW TerfieHe Ha NapuYHKM CpeacTBa 4Ype3 M3Moa3BaHe Ha
nnaTtexkHata my Kapra.

1.18. PeructpaymoHeH HOMEpP Ha nNNaTeXXHa onepauua e YyHUKANEH Homep, npuceBoaBaH oOT
KapTousgatens, KOWTo N03B0AABa e4HO3HAUYHO MAEHTUDMUMPAHE HA NAATeXHATA onepauus.

1.19. NnaTeXXHO HapeXpaHe e BCAKO HaperkgaHe oT KaprtoabprkaTena uam OT nonyyatend, oTnpasBeHo
4ypes u3nos3BaHe Ha nNaaTexxHaTa KapTa, ¢ KoeTo ce pasnopexaa U3nbJHEHNETO Ha N1aTeXHa onepaums.

1.20. Banbop e pgatata, Ha KoATO KapTousgaTenA 3aBepABa MAM 3a4bjXKaBa KapToBaTa CMETKA Ha
KapTtogbpatens.

1.21. TpaeH HOCUTEN € BCEKM MHCTPYMEHT, KOMTO MO3BONsABA Ha KapTogbprKatens [a CbxXxpaHsABa
agpecmpaHa oo Hero MHPopmaumMa Mo HAYMH, AOCTbMNEH 33 NOCAeABaLLM CNPABKK, 3@ NEpMog, OT BpeMe,
OOCTaTbY€eH 3a Len1Te, 3a KOUMTO e npenocTtaBeHa MHPoOpmaumaTa, U KOMTO MO3BOSIABA HENPOMEHEHO
Bb3MNPOM3BEKAAHE HA CbXPaHeHaTa MHbOPMALMA. 33 AbATOTPAVHN HOCUTENN Ce CMATAT pPa3neyaTku oT
YCTPOWCTBA 3a pa3neyaTBaHe Ha n3BnevyeHuns no cmetkn, CD-ROM, DVD, KoMNOTbPHM TBbPAN ANCKOBE, HA
KOWUTO MOXKe @ Ce CbXPaHSBAT e/IEKTPOHHU CbODOLLEHMA, KAKTO U MHTEPHET CTPaHULM, KOUTO ca AOCTbIMHMU
33 nocnepgaliM CcrpaBKM, 3a CPOK, AOCTaTb4eH 33 LUeAuTe Ha MWHPopmaumAaTa M NO3BOAABALY,
HENPOMEHEHOTO Bb3MNPOM3BEKAAHE HA CbXpaHeHaTa MHGopmauua.

1.22. UHTepHeT cTpaHuua Ha KapTousgartena e MIHTepHeT cTpaHuLa www.easyps.bg, cobctBeHocT Ha ,U3un
MelimbHT Copaucuns” OO/, YNTO aKTyasleH afpec e HaaeXHo CbobLeH Ha KapToabpkaTens.

1.23. UHTepHeT npodune wuHamMsmayaneH pasgen Ha Kaproabpkatens B pPaMKUTe Ha WHTepPHeT
cTpaHuuaTa Ha KpeauTtogatens Ha www.bialakarta.bg, 3awmTeH ¢ MHANBMAYaNHM NOTPEBUTENCKO UMe U
napona, CAyKel, 3a nojyyaBaHe Ha npegoctaBeHata OT Kaptousgatens udpes [lpeacrasutens
MHbOPMaLUMA OTHOCHO NAaTeXHUTe onepauuu, 3a NojayyaBaHe Ha MecevyHu M3BAeYeHUAa WU apyra
MHGOPMaLMA, 3a U3BbPLIBAHE Ha CNPaBKM, 3aABABaHE Ha AOMbAHUTEHN YCAYTUN 1 33 APYTM COMaraTe/iHu

byHKUMN.

1.24. MobunHo npunoKeHue e KOMNITbPHA NPorpama, cobcTeeHocT Ha ,Akcec PanHaHc” AL, KoaTo e
npefHasHayeHa 3a MHCTaIMpaHe Ha MOOUAHM YCTPOMCTBA M KOATO AaBa Bb3MOXKHOCT Ha KapToabpikatensa
A3 M3M0A3Ba BCUYKM YHKUMOHANHOCTM Ha MOOWAHOTO nNpuoXKeHWe (3a MNb/AHO OMNUCaHMe Ha
GYHKUMOHANHOCTUTE M NpaBaTa M 3a4b/IXKEHUATA NPU U3N0A3BAHETO UM, MOAA 3ano3HalTe ce ¢ ObwmTe
ycnosuma Ha MobuaHoTo npuaoxeHue Ha To3u aapec: https://bialakarta.bg/terms-mobileapp

1.25. TepmuHanHo yctpoiicteBo ATM (Automated Teller Machine) e ycTpolicTBo 3a TerneHe Ha napu B
6poii, NnallaHe Ha YCAyru, M3BbPLIBAHE HA MPEBOAM MEXKAY NNATEXKHM CMETKM, Ha CMPABOYHMU M APYrU
NAATEXHW U HEMNATEXKHM ONepaLum.

1.26. TepmuHanHo ycrpoiicteo MNMOC (Point of Sale, Point of Service) e ycTpolicTBo, 4pe3 KoeTo ce
M3BbPLUBA MJallaHe Ha CTOKM M YCIYTM WAV NoJly4aBaHe Ha napv B 6poii Ypes M3Mo/i3BaHe Ha NiaTeXKHa
KaprTa.



1.27. BuptyanHo TepmuHanHo ycrpoicteo MOC (Virtual POS Terminal) e nornyeckn aeduHupaHo
TepMmmMHanHo ycTpoicteo MNOC, Ypes KoeTo ce M3BbPLUBAT NPEBOAM MO NAATEKHU CMETKM MU NaLLAHEe Ha
CTOKM W ycyrn uypes MHTepHeT, TEPMUHAHK ycTpoiicTBa ATM nnmn unudpposn TenedoHn nNpu U3nons3eaHe
Ha NAaTeXKHa KapTa B PEXXMM OH-allH.

1.28. MeceyHo u3sBnevyeHue e MHPOpPMaLMA, NpeaocTaBAHa Ha KapTogbprkaTensa Ha XapTUeH UAW apyr
TpaeH HOCUTEN, KOATO CbAbPKA HAaN-MaNKo CnegHoTo:

: MHd)OpMaLI,Mﬂ 3a BCUYKU NNATEXKHU Onepaunun, n3BbplleHU Npe3 KaieHgapHnAa mecel,;

- pasmep U BUA, Ha BCUYKM TaKCU M KOMUCUOHW, HauMcneHn oT KapTousaaTtensa npes KaneHgapHusa mecel,
cbrnacHo Tapudara;

1.29. Npepcrasurten e nnue, Koeto e pernctpmpaHo ot BHE kato lNpeacrasuten Ha KapTtouspatena B
peructbpa no 4n.19 ot 3MNVYIC.

1.30. 3NYNC e 3aKoH 3a NAaTeXHUTE YCAYrM U naaTexHuTe cuctemu (06H. [B. 6p.20 ot 6 MapT 2018 . C
BCMYKM NOCNEeABALLM USMEHEHUA N NPOMEHMU)

2. CKkntouBaHe Ha forosop 1 npeaasaHe Ha Kaprarta

2.1. Kaprata ce npegasa nn4HO Ha KapTtoabp:Katena. 3aegHo ¢ KaprtaTta, KapTtoabprkaTenaTt nonyyasa
oTAeneH 3aneyataH NauK, cbabprkaw, NMUH koga Ha Kaptata nan CMC-MNH. NMUH-koabT Ha KapTtaTa ce
npegasa Ha Kaptoabpkatena, a CMC-MMUH ce nanpawa Ha npeaBapuTenHo permcTtpmpaHuna B cuctemarta
Ha Kaptouspatens Ten. Homep Ha KapTogbprKaTens, ¢ KOWTO CbLUMAT KaHAMAOATCTBA 3a NJaTeXHuA
MHCTPYMeEHT. KnmeHTouT nonayyasa wuam MUH-kog Ha xaptneH Hocuten, unam CMC-MUNH, camo cneg
nognuceaHe Ha floroBopa 3a KpeauT ¢ Kpeautogatena u Ha Pamkos gorosop ¢ Kaptousgatena. [Mpu
nonyyaBaHeto Ha KapTtaTa KapToabpXaTenaT e ANbXKeH ga npeactaBu CBOA BanMAeH AOKYMEHT 3a
CAaMOJIMYHOCT, 33 A3 YAOCTOBEPU CAMOJIMYHOCTTA CU KOMME OT KOATO ce 3ana3sa oT KapTtouspgatens. C
noanuceaHeTo Ha PamkoBua gorosop KapToabpiKaTenart yaoCcToBepABa, Ye e NOAYYUN HagnexHo KapTaTa.

2.2. MNpeaBapuTenHo ycnosue 3a CKAYBaHe Ha PamKoBuA [0roBop, M3[aBaHETO U NpeAaBaHETo Ha
KapTaTa e ogobpeHue Ha KnneHTa ot Kpeantogatena u npeocTaBaHETO My Ha KpeauT, KOMTO ce yCcBOABa
ypes Kaprtara.

2.3. KapTogbp:KaTenaT e A/bKeH Aa ce noanuie Ha MACTOTO 3a NoAnuc Ha obpaTHaTa cTpaHa Ha KapTarta
He3abaBHO cnef HelHOTO nosy4YaBaHeTo. KapTaTa e cobcTBeHOCT Ha KapTomsaatensa u KaptogbpKatenar
€ eQMHCTBEHOTO /iMLe, KOeTO MMa HenpexBbpasemo NpaBo Aa A Nos3sa. M3anonssaHeTo Ha KaprtaTta oT
Apyro anue e 3abpaHeHo.

2.4, KapTogbpaTenart e gnvKeH Aa He n3non3sa KaptaTa 3a HUKaKBM NPOTMBOpPEYaLLM Ha 3aKOHa Lesn
BK/THOYNTENTHO, HO HE CaMO, 3a NOKYIMKa HAa CTOKN N YCNYTU, 3a6paHeHM OT 3aKOHUTE Ha Perly6nm<a Ebnrapvm
UNn ObprKaBaTa, B KOATO C€ U3BbPLUBaA CbOTBETHATA N1aTEXHA onepauuna.

2.5. Bcaka KapTa MmMa cpoK Ha BA/MOHOCT A0 Kpas Ha MeceuLa, KOUTO e oTbenssaH Bbpxy Hes.
M3non3BaHeTo Ha KapTa cnes usTnyaHe Ha CpoKa M Ha BaAMGHOCT v cneg, 06saBABaHETO i 33 HEBA/IMAHA,
Mo KakBaTo M Aa e MPUYMHA, UAK cnel NpeKkpaTABaHe Ha OTHOWeHuATa mexay KapTtogbprkaTens u
Kpegutogatens wam mexay Kaptousgatena w KpeauTopaTens, He3aBUCMMO OT OCHOBaHWETO, €
3abpaHeHo. KapTousgaTtenat 610kunpa KapTata Npu HacTbMNBaHe Ha HAKOE OT MOCOYEeHUTE B NPeAXo4HOTO



nspeyeHune ycnosua. MNpu n3TMYaHeETO Ha BaAnMAHOCTTa Ha KapTtaTta, KapToabpraTenar e 3agbnxeH aa A
BbpHe Ha KapTtouspgatensa. [pu xenaHue Ha KapToabprKkaTenAaT moXKe Aa nosyydum nogHoseHa KapTa oT
KapTtouspatens. B cnydanTe Ha npensgasaHe Ha KapTa, HEAHOTO NpesaBaHe U HOMEP Ce YA0CTOBEPABAT B
AHekc, npeacrasnasa, Npnemo-npegasaTesieH NPOTOKOA.

2.6. MpK1 HEeBBH3MOMKHOCT 3a M3NoN3BaHe Ha KapTa B pe3ynTaT Ha HelfHOTO BA0KUpaHe B c/lyyauTe, onmncaHu
B HacToALWMTe YCNOBUS, KaKTO U Npu 3aryba nam kpaxba, cboTBeTHaTa KapTta morke ga 6bae npevsgageHa
cnef nodaBaHe Ha nNucmeHa monba oT KapToabpxkaTena Ao Kaptouspaatensa, KoATo Moxe gda b6bae
noaaaeHa v upes Mpeactasuten. Mpu KoHcTaTUpaH pabpuyeH aedeKT Ha KapTaTa cbluaTta ce npensaasa
6e3nnaTtHo.

3. MpepocTtaBAHU NaaTexXHU ycnyru. NaatexxHu onepayum, nspbpluBaHu ypes Kaprara

3.1. U3paTenat npegoctaBa Ha KAueHTa NaaTeXHW ycayru no M3sbpluBaHe Ha NAaTeXHW onepauun c
usgajeHata my nnatexkHa Kapra cbc cpefcrtsaTta Ha OTNyCHATUA KpeauTeH nmmut oT Kpeautopatensa.
Bb3MOXHOCTTa 3a YCNELWHOTO MAallaHe C NaaTeXeH UHCTPYMEHT 3aBMCK OT NOIUTUKATA 3a NpuemaHe Ha
nAaTeXHU MHCTPYMEHTU OT CTpaHa Ha BCeKM eauH Tbprosel, Npu KoWTo KaproabpskaTenat ucka Aa
3an/1aTh 3a CTOKU U yCayrn. KNMEHTLT MOXe [Aa M3BbPLUIBA CNeAHMTE MAATEXHU onepaumm:

3.1.1. nnawaHe Ha CTOKKU U yCayru Ypes TepMUHaNHK ycTpoicTea MNOC;
3.1.2. TerneHe Ha napu B 6poii Upes TepMUHaNHKU ycTpolicTBa ATM;

3.1.3. nnawaHe Ha CTOKU U ycayrn B UHTEPHET Ypes BUPTYyaHU TepMUHanHK yctpoiictea MOC (online-
nAalaHna), BKAOYMTENHO W NEPUOAMYHN NAallaHKua (recurring payments), Ha CTOKWU/ycayru U3UCKBaLLU
€1HOKpPATHO NbPBOHAYa/IHO CbrNacue OT CTpaHa Ha KapToabpKaTtena.

3.1.4. Opyrm cnpaBoYHM oOnepaumm W ycayru, npeaoctaBaHu oT KapTousgaTtena wauM OT KapToBaTta
opraHusauus.

3.2. Bcaka KapTa modke ga ce M3non3Ba 3a NAaTeXHW onepalmm 3a NaalaHe Uamn TerieHe Ha napy B 6poit
ypes m3nonseaHeTo Ha NMOC-ycTpoicTea, ATM - yCTPOWNCTBa, 4PpYrM eNeKTPOHHM naatopmu online, KakTo
N upes ¢du3myecko npepasaHe Ha KapTtaTa Ha Tbproseua offline. Mo Kaptata He moraT ga 6baar
npesexaaHu Cymu, OCBEH NpeBOAUTe, U3BbpLIBaHM OT KpeaguToaatens. HapexaaHeTo 3a M3BbpLUBAHE Ha
nnatexkHa onepaums c Kaptata ot KapToabp:katena ce nonyyasa ot Kaptomsgatens B eN1eKTPOHEH BMA, NO
TEeNEeKOMYHMKaUMoHeH nbT. CbrlacMeTo 3a niaTerkHa onepaums (MM cepua NOBTOPAEMU MEPUOLUYHMU
NiaWwaHus) cTaBa HEOTMEHMMO :

3.2.1. npu npepoctaBaHe Ha KapTaTa oT KapToabpiKaTena 3a u3BbplUBaHe Ha NaaTexHaTa onepauma u
NPOYMTAHEe Ha YMna WMAM MarHMTHaTa feHTa Ha Kaptata ot ATM yctpoiicteo uamn MOC TepmuHan wm
BbBe)KAaHe Ha BaangeH MWH Kop v/vam nonaraHe Ha MoOAMNWUC BbPXy pasnuUcKata OT YCTPOWCTBOTO OT
CcTpaHa Ha KapToabpikaTens; nam

3.2.2.4pe3 NpeaocTaBaHe Ha NAacTMHaTa Ha KapTaTta Uamn cobCTBEHOPBYHOTO M BbBEXKAAHE B TEPMUHAIHO
YCTPOMCTBO M MpPOYMTaHEe HA YMNa M NpW M3BbLPLUBAHE HA TPAH3aKUWMM Ha TEPMWMHANHM YCTPOMCTBA Ha
camoobCyKBaHe; an

3.2.3. upes BbBeXKAaHe B VIHTepHeT Ha KapToBM AaHHU, KaTo 16-umdpeHma Homep Ha KapTtaTta, BaanMAHOCT,
CVC2 Kopa, KaKTo u:



3.2.3.1. sbBexgaHe Ha Kog 3a curypHocT B MoOBUAHOTO NPUAOKEHME UK NpeaocTaBaHe Ha BuomeTpuyHu
OAHHU, Uan

3.2.3.2. B c/yyald, Ye NoOpagM HAKaKBA NPUMYMHA He e Buna Bb3MOXKHA aBTEHTMKALMA Ha MAaTeXKHa
onepaunsa B MobmMAHOTO NPUAOKEHME U CblaTa ce U3BbPLLBA Npe3 web, cbrnacneTo ctaBa HEOTMEHMMO
C BbBeXaaHe Ha KopeKTHu ellMH u Kog, 3a nnawaHe B UHTepHeT, naun

3.2.3.3. apyra popma Ha 3a4b160YEHO YCTaHOBABAHE HA MAEHTUYHOCTTa Ha KapToabpikaTens, UsMckBaHa
oT KapTousgatens. B ciyyaid, ye nnalaHeTo e NepmoaMyHo U C NOTBbPMKAABaHETO My KapToabpikatensTt
[aBa cbriacve 3a nocieasaluy NaalWaHMa No MHALMATUBA Ha Tbprosewa, Tesn nocneasallm nnallaHmua
MOraT 4a ce M3NbAHAT U 6e3 AoNbJHUTENHA aBTOPM3ALLMA OT CTpaHa Ha KapTogbprKaTens, npu yciosue,
ye MAEHTUYHOCTTA My € HaJ/1eXHO YCTaHOBEHa NpW NbpBOHaYaHaTa onepaums, C KOATO TOW AaBa CBOETO
cbrnacue; nam

3.2.4. Ype3 npenocraBAHe Ha KapToBWU AaHHU (Homep, BaanaHocT, CVC2 Koa) Ha A0CTaBYMKa Ha CTOKM
WM/VAN YyCAYrM U YyMbAHOMOLLABAHETO My 33 M3MO/3BAaHETO MM 3a MallaHe Ha CbOTBETHUTE YCAYru
nocpeactsom dakc, TenedoH Uan Apyro TeNeKOMYHUKALMOHHO CpeacTBo.

3.3. Mpu pgaBaHe Ha cblacKe 33 M3BbPLIBAHE HA NJaTeXKHa onepauma Mo HAKOW OT HauyuMHuTe B T. 3.2,
KapToabpkatenar:

3.3.1. oTnpaBa HEOTMEHUMMO HapexiaHe A0 KapTousgaTensa M cbrnacvMe Aa M3BbPLIM NNaTexHaTa
onepaums 1 Aa NaaTi 3a CMeTKa Ha npefaocTaBeHns my oT KpeguTtogatens KpeauT cymaTa Ha naaTexkHaTa
onepaums U BCUUYKU CBbP3aHM C HeA Takcu (ako MMa TakuBa); un

3.3.2. be3yc/IoOBHO ce cbl/lacABa M Hapexga Ha KapTtousgaTena ga 3afb/KU MPeAoCTaBeHUs oT
KpeantopaTtena kpeauteH AMMMT Ha KapTaTa CbC cymaTa Ha NaaTe)kHaTa onepauus, BeAHO C BCUYKM
ObKMMU TaKeK cbrnacHo TapudaTa, KOeTo Boau A0 YCBOABaHE Ha KPeauTa U Bb3HMKBAHE Ha 3a4b/IXKeHUe
Ha KapTogbpxkatena Kbm KpeautogmaTtend. KaptomspatenaT nosnydyaBa MNAalW@HETO Ha CymaTa Ha
naaTeXHata onepaumns M CBbpP3aHMTE C Hes TaKCU (aKo MMa TaKuMBa) AMPEKTHO oT Kpeautopatens, a
pa3mepbT 11 ce o6aBa KbM rnaBHMLATa Ha 3a4b/KeHMneTo Ha KaneHTa kbm Kpeautogatensa 1 ce onmMxeaBa
M noracsea cbrnacHo [lorosopa 3a Kpeaur.

3.4. KapToabpsKaTenaT e AJbKEeH Npu NOMCKBaHE Aa YAOCTOBEPM CaMONMYHOCTTA CU Npes, CbOoTBETHMUA
CNyXuTen Ha Tbproeeua C AOKYMEHT 3a CaMONMYHOCT. KapToabpikaTenaT Mma npaso Aa Moayyu oOT
CbOTBETHUA CAYXKUTEN B 06eKTa nnn ATM, KbAETo M3BbPLIBA TPaH3aKumMA ¢ KapTaTa, Konuve oT pasnucKaTa,
M3faBaHa 3a NiaTeXKHaTa onepaums.

3.5. CpokbT no ua. 87 ot 3MYINC 3a nsnbAHEHWE HA NAATeXKHUTe onepauunm ¢ KapTtata no 1. 3.1. no-rope e
He3abaBHO cnep nosiydaBaHe Ha CbINIACMETO 33 U3MbJAHEHWE Ha NIATEXKHO HapexaaHe, CblacHo T.3.2.,,
npu cnasBaHe Ha AEWCTBALLOTO 3aKOHOZATE/NCTBO, PamKoBua pgorosop, Obwwute ycnosua u Tapuda.
KapTousgartenar nanbaHABa paspewweHute oT KaprogbprKatend naatexkHu onepaumum npu ycnosue, ye
pasMepbT Ha pa3nosiaraemuTe cpeactsa no KapTata e He No-manbK OT CTOMHOCTTa Ha NAaTeXHaTta
onepaumMa M CBbP3aHUTE C HeA TaKcU. KapTou3gatenAT MoxKe [a OTKaXKe Aa M3MbJAHW onpefeneHa
naaTeXkHa onepauma, ako CbLLECTBYBA OCHOBATE/IHO CbMHEHME, Ye TA € U3MAMHA UM HEe3aKOHHA uau
M3BbPLUBAHA B HapyleHWe Ha HacToAwmTe O6WwM Ycnosma uam geicTealiata HOpMaTMBHa ypeaba 3a
M3BbPLUBAHE Ha NAaTeXXHW onepaunn. KapTomsgatenat MoXKe Mo CBOSA MpeueHKa ga 6aoKupa



Bb3MOXHOCTTa 33 M3BbpLUBAHE Ha onpefeneH TUM MNaTeXHW onepaumn BLobLEe WAM B OnpeaeneHu
IbpsKaBu, ¢ ornes cbobpasaBaHe ¢ MECTHOTO 3aKOHOAATEe/ICTBO, KaTo Hanpumep 3abpaHa Ha xa3apTa.

3.6. MnawaHna Ha cTokM u/unm ycnyrm ¢ Kaprata morat ga 6baaTt m3sbplusaHu Ha MOC TepmuHany,
HOCeLM NOroTo Ha KapToBaTa opraHu3aumsn, ¢ Koato e bpaHaupaHa Kaprtarta. ToproBeubsT Uam Apyro anue
MMa NpPaBo 43 NOUCKa AONbAHUTENHA MHOPMaLma oT KapToabpkaTena 3a NpoBepKa Ha CAaMONYHOCTTA
MY 33 aBTOpM3aLMA Ha NaaTexkHaTa onepauma ot Kaptomsgatens. AKo He 6bae noayyeHa aBTopum3auma Ha
nnaTeXxHaTa onepalms, He HaCTbNBaT NPaBHUTE ePpeKTH, MOCoYeHM B T. 3.3.

3.7. KaptoabprKaTenAt moXKe 4ype3 non3saHe Ha Kaptata v BbBexpgaHe Ha [MMH, KoeTto 3amecTBa
nosaraHeTo Ha NoAnuc OT Hero, Aa YCBOABA CPeACcTBaTa OT NpefocTaBeHMA My OoT Kpeautogatena Kpeaut
ypes TersieHe Ha Cymu B Hpoil, NPMUCHCTBEHU NAAWAHNA U ApYrvM onepauumn Ha ATM ycTpolicTea, Hocelwm
JIOTOTO Ha KapToBaTa OpraHM3auus, ¢ KoATo e bpaHaupaHa KapTaTa. 3a BcAKa TpaH3akums ypes ATM
YCTPOMCTBO, MPU MOMCKBAHE YpE3 BbBEXKAAHE Ha CbOTBETHUA TEKCT CbINIACHO YKa3aHMATA, M3NMCAHWN Ha
eKpaHa Ha ATM yCTpPOMCTBOTO, Ce€ W34aBa B CblIMA MOMEHT KBUTAHLUMA, KOATO YAOCTOBEpsBa
HapeXaaHuATa, Kouto e aan Kaptogbp:kaTensaT. B caydai ye TakaBa KBUTaHUMA He 6bae M3gadeHa, ce
CYUTa, Ye TPaH3aKLMATa € Ba/IMAHO U3BbpLUEHa U KapToabpKaTensT e ANbKeH He3abaBHO Aa YBeAOMM 33
ToBa ATM onepatopa n Kaptounsgartens. B Te3n ciydyan Kaptonsgatensar cnensa ga OKaxKe cCbAencTsme Ha
KapTogbp:kaTens. B ciyyai Ha 3agbprkaHe Ha KapTtaTta oT ATM, KapToabp:KaTenaTt e ANbKeH He3abaBHO
Aa ysegomu KaptomsgaTens, a Kaptomsgatenart ce 3agb/KaBa ga npegnpuveme 4enACcTBMA 3a BpblLaHe Ha
cboTBeTHaTa KapTa uau nsgasaHe Ha HoBa Kaprta ot KaptousgaTtend. AKO 3a4bprKaHeTo € NO BMHA Ha
KapToabpKatena, 3a BPbLLAHETO MAM U34ABAaHETO OT KAapTOBATa CMETKA Ce yAbpKa TaKca, CbrIacHOo
Tapudarta, 3a cMeTKa Ha npegocTaBeHua Ha KapToabpykaTtena ot Kpeantoaatena Kpeaur.

3.8. Mpu n3BbLPLIBAHE HA NIATEXHM onepauun KapToabprKaTenaT e ANbKeH 4a ce cbobpasasa ¢ pasmepa
Ha NpeaoCTaBeHUs My KpeauTeH IMMKUT no KapTaTta U pa3mepa Ha pasnosiaraeMmnTe CPeacTsa rno Hesl KbM
MOMEHTa Ha M3BbPLUBAHE HA NiaTeXXHaTa onepauua. KapToabpiKaTenart e gabKeH Aa ocurypy cbopsT Ha
BCUYKM 334b/IXKEHUA, KOUTO MPOM3TUYAT OT MPUTEXKaBaHETO M No/s3BaHETO Ha Kaprarta, BK/AOUUTENHO
3a4b/IKEHNATA, KOUTO Bb3HUKBAT NPU TErIEHE Ha Napu B BPOI, KaKTo M TakcuTe cbrnacHo Tapudata aa He
HaABMLWaBa pasmepa Ha npeaocTaBeHMs My oT KpeauTtogaTtena kpeguteH aAvmut. C pasnonaraemus
KpeauTeH AMMMT no Kaprata moraT Aa Ce M3BbPLUBAT NJaTeXHW onepaumm B PamKUTE Ha AHEBHU U
CEeAMMYHN IMMUTH, NOCOYEHU B TapudaTta 1 3aBUCELLM OT BUAA U MACTOTO Ha M3BbpLUBAHATa TPaH3aKUuMA.

3.9. Ako onpegeneHa nnatexHa onepaums 6u fJoBesfa A0 HagBMLLABAHe Ha MNpPeAOCTaBEHUs OT
Kpeautomatena Ha KapTtogbpKaTena KpeauTeH AMMMUT, Ta3u TpaH3akuuma we 6bae OTKasaHa oOT
Kaptousgatena. Hapep c ToBa, ¢ Len usbareaHe Ha puckose, Kaptonsgatenat moxe ga 61okupa Kaprata
[0 OCblLLeCTBABaHE Ha AMPEKTEH KOHTAKT mexay Kpeautogatena u Kaptoabprkatena. B cayyai ye no
TEXHUYECKM MPUUYUHU Ce JOMNYyCHE M3BLbPLUBAHETO HA TPaH3aKUMA, KOATO BOAM A0 HaABMLIABaHE Ha
npegoctaseHna oT Kpeautopatena Ha Kaptogbpratena KpeguTeH SIMMUT, TO CymaTa Ha MJaTeKHaTa
onepaunsa, ¢ KOATO Ce HaABULIABA KPeaUTHUA IMMUT, Ce CYMTA 33 AOMbJAHUTENIHO OTMYCHAT KpeauT oT
KpeauTtopaTena Ha KaptogbpKaTens npu CblUMTe YCA0BMA HA AENCTBALLMA MEXAY Te3M CTPAHKU LOroBop
33 Kpeawr.

4. Banyta, TaKem, obmeHHMU KypcoBe u noracaBaHe Ha 3aAb/1XKeHUA



4.1. BanyTaTa, B KOATO Ce n3aaBa KapTaTa 1 B KOATO € NpeaoCTtaBeH KpeguT Ha KnuenTa, e 6'b]'||'apCKVI NneBs.
PasnonaraemmaTt KpeanTeH AMMUT, KaKTO U BCUYKU Ab/IXKUMU CYMU 3Q U3NDBAHEHM NAATEXKHM Oonepauumu,
TAaKCU, TNXBU U 3a4bNIXKEHNA CE NOCOYBAT OT KapToms,u,aTenﬂ B 21eBa.

4.2. [pv nnaTexXHW onepaunm, U3BbPLLUEHM BbB BaslyTa, Pa3/IMYHM OT BanyTaTa Ha KapTaTa, 3agbaKeHuATa
ce NpeBanyTMpaT KaTo ce TpaHchopMMpaT BbB BanyTaTa Ha KapTaTa, npunaraiku akTyasneH 3a AeHA Ha
06paboTKa Kypc Ha CbOTBETHATA KapToOBaTa OpPraHM3auMA U KPeaUTHUAT JAMMUT ce 3aZb/XKaBa C Taka
npesanyTMpaHaTa cyma. AKO 3a LeIMTe Ha MPeBanyTUPAHETO MPW NpUAaraHeTo Ha obmeHeH Kypc 3a
CbOTBETHMA AeH ce NOAYYu YMCAO C NoBeye OT ABa 3HAKa cnej AeceTUMYHaTa 3aneTan, TO TOBa YUC/IO ce
3aKpbIAA, Kato uMdpa no-masnka oT neT ce 3aKpbrA Hagony, a umdbpa paBHa MAM NO-FONAMaA OT MET ce
3aKpbrasa Harope.

4.3. BCUYKM TaKCK, Ob/IKUMM OT KapToabprKaTensa BbB BPb3Ka C AbPrKAHETO U M3BbPLUBAHETO HA MIATEXKHMU
onepauunn c Kaprtata ca m3dyepnatenHo nocoyeHu B Tapudata, npencraBnaBalia HepasgenHa 4acT oT
Pamkosua gorosop.

4.4. ObnxKumuTe oT KnMeHTa IMXBU, TaKCU, HEYCTOMKN BbB BPb3Ka C YCBOABAHETO Ha NPeaoCTaBeHUs my
oT KpeautopaTtena KpeauT ca npeameT Ha AOroBopa 3a KpeauT mexay Hero M Kpeautopatens.
MoracsABaHETO Ha 3aAb/IKEHUATA MO AOroBopa 3a KpeauT ce M3BbpWBaT OT KAneHTa AMPEKTHO KbM
Kpeautomatensa u He moraT ga ce M3BbplBaT Kbm KapTomsgatens wuam ypes nsnonsBaHe Ha KapToBaTta
CMeTKa (napTmaa) Ha nsgaaeHata ot Hero KapTa. KnMeHTsT Aeknapupa, ye pa3bupa un ce cbrnacasa, ve npu
M3BbpLUBaAHE Ha noracABaHe Mo A0oroBopa 3a KpeauT, KpeautopaTtenaTt npegoctasAa Ha Kaptouspgatens
WHOOPMaumMA B peasiHO Bpeme 3a MOraweHMeTo, KOeTo BOoAM A0 YBenuyaBaHe Ha pasnosiaraemute
cpeactea no KapTaTa c Banbop B AeHA Ha NoraweHneTo. KnMeHTsT geknapupa, Ye pasbupa 1 ce cbrnacaea,
ye Npu CKAOYBAHE Ha aHEKC KbM A0roBopa 3a KpeauT 3a NPOMAHA Ha pa3Mepa Ha NpeaocTaBeHus my
KpeauT, Kpegutogatenat npeaocrass Ha KapTousgatens uHbopmaums B peasHo Bpeme 3a TOBa, KOETo
BOAW [0 CbOTBETHO aKTya/M3MpaHe Ha KpeauTHUa numuT Ha KapTaTa. KapToabprKaTenart aeknapupa, ye
pa3bupa u ce cbrnacsasa, ye KapTomsgatensaT He HOCM OTTOBOPHOCT CMPSIMO HEro B OTHOLIEHMATA Ha
KapToabpkatensa cbe Kpeantonatena no AOroBopa 3a KpeauT.

5. Pep 3a ocvlyecTBABaHE HA KOMYHUKALUA MeXAY CTpaHUTe

5.1. KapToabp:Katenat geknapupa, Ye pasbupa v ce cbriacasa, Ye UsAnaTa KOMyHMKaLMA BbB Bpb3Ka C
KapTata we ce wu3BbpwBa Mexay Hero u [MpeactaBuTens. KapTogbpKaTenaT nosyyaBa TeKylia
MHPOpMaLMA Ha OBLArApCKM €e3MK 33 M3BbPLUEHWTE C NnaTerkHaTa KapTa naaTekHW onepauumn Ha
ObATOTPAEH HOCUTEN B €NEKTPOHEeH BMA Mo HeroBua WHTepHeT npodun Ha www.bialakarta.bg. B
MHTepHeT npoduna Ha KapTogbpikatensa ce nybavkyBa v gpyra MHGopmaumsa U cboblieHns o Hero,
BKNIOYMTENHO YBEAOMNEHMA 33 M3MeHeHuna Ha ObwwuTte Ycnosua uau Tapudata. Kaptogbprkatenar e
LNbKEH NePUOANYHO, HO He NO-PAAKO OT BeAHBXK CeaMUYHO, Aa Nocel,aBa cBoA MHTepHeT npodun u aa
ce 3amnosHaBa c nNyb/iMKyBaHaTa Tam MHpopmauma. MHdopmaumaTa moxke fa 6bae npepoctaBeHa M Ha
Uy, e3MK 3a ynecHeHWe Ha KapToabprkaTens, KaTo B C/ydall Ha HECbOTBETCTBMA MEXAY PasAndHu
€3MKOBM BEPCUM, BOAeLLa e bb/irapcKaTa Bepcus Ha MHGOPMALMATA U LLOKYMEHTUTE.

5.2. B HayanoTo Ha BCEKM meceL, Ha KapTtogbpKatena ce npegoctasa MeceyHO M3BAeYeHUe, KOeTo
BK/1HO4YBa I'IOLI,pO6Ha VIHd)OpMaLI,Wr'I 3a BCUYKM nNaTeXXHU onepauvunn, MU3BbPLIEHUN C KapTaTa npes
npeaxo4Hna meceu, u AbAXUMUTE TAKCU N INXBU, KAKTO U yBegomneHunAa 0o KaptogbpxaTtena. MeceuHute
n3BnevYeHumaA ce npesocTtaBAT CbBMECTHO OT KapTomsp,aTenﬂ n erAMTOAaTe.ﬂH N CbAbpXKaT VIHd)OpMaLI,VIFl n



33 YCBOEHUTE CYMW NO KpeamTa, BKAKUUTENHO HAUYUC/IEHU JINXBU, TAaKCU, HEYCTOMKN U apyrm (ako nma
TakuBa), 061 pasmep Ha 3a4bXKEHNETO KbM KpeauToaaTens 3a CbOTBETHUA OTYETEH NEPUOA U AbIKMMA
noracuTesiHa BHocka. IHbopmaLmsaTa N0 Mece4yHoTO U3BNEYEHUE € HaZIMYHA Ha TPaeH HOCUTEN U MOXKe A3
ce pasneyata oT Mpoduna Ha KapToabprKkaTtens Ha www.bialakarta.bg .

5.3. 3a usBbpweHute ¢ KapTtata TpaH3sakuuu Kaptoabp:kaTtensaTt nonydyasa CMC Ha mobunHua Homep,
nocoyeH Kato Homep Ha Kaptogbpkatena B Pamkosua gorosop. OT To3n momeHT KapTogbprKaTenart ce
CYMUTa 3a HAANIEXHO YBEAOMEH 33 U3BbPLUEHUTE NAATEXHU OnepaLnn U 3anoYBaT Aa TEKAT CPOKOBETE 3a
ocrnopBaHe Ha TpaH3akuuu. KapToabpKaTenAT ce cuuMTa 3a HagNeXHO yBeAOMEH 3a M3BbpLIeHuTe
naaTexXHu onepawmm 1 B Cay4vait Ha HeM3NbJHEHME Ha 3a4b/IXKEHNETO €M 3a YBEAOMABAHE No T. 5.4, n3p.3.
Mpwn oTKa3 Ha KapTomnsgaTtena aa nsnbaHM NaaTexKHa onepauma ¢ Kapta, Kaptoabprkatenat nonyvyasa CMC
oT KapTtousaatens c MHpopmaLma 3a U3BbPLLUEHMA ONUT 3a TPAH3AKLMA N MPUYMHUTE 33 OTKa3a M.

5.4. KapToabp:KaTensT MorKe Aa ce MHGopMMpa 3a NIaTEXKHUTE onepaunmn 1 Ypes obaxkaaHe oT MOBUAHKS
cn TenedoH o nocoyeHua OT Kaptousgatena Homep, KakTo U B HeroB odpuc. Kaptoabprkatenar ce
3a4b/KaBa Aa noagbprka BMHArM aKTUBEH U B CBOE NOJ3BaHE MOBUAHUSA HOMEp, MOCOYEH KaTo HEroB B
Pamkosua porosop ¢ Kaptomspgatensa. B cnyya Ha npomsiHa, NpeycTaHOBSIBAHE Ha MON3BAaHETO WMAU
KaKBOTO M ga buao cnnpaHe Ha To3n HoMep KapToabp:KaTenaTt ce 3agbnKaBa He3abaBHO NMMCMEHO Aa
yBegomun Kaptousgatensa. B npoTuBeH cnyyali noBeAeHMeTo Ha KapToabpiKaTenaTt npeacrasnnsa rpyba
HebpeXXHOoCT No cmucbaa Ha 4n.80, an.3 ot 3MYIMC u KapTonsgaTenat He HOCU OTFOBOPHOCT 32 KaKBUTO U
03 e Bpeau, He3aBMCMMO OT pa3mepa UM, NpeTbprneHn oT KapToabpKatena Nnpu HepaspeLweHn NaaTexHn
onepaunn uamn nopaam HeBb3MOXKHOCT Aa 6baaT My M3NpaLLaHX yBeAOMAEHUS.

5.5. KapToabp:katenat moxe BbB BCEKM eAMH MOMEHT Aa ce MHPopmmpa 3a aKTyasiHaTa pefakuma Ha
O6bwmte ycnosua u TapudaTta Ha WHTepHeT cTpaHuuaTa Ha KapTouspaTena Ha www.easyps.bg, B
CbOTBETCTBME C N3UCKBaHUATA Ha Yn.61 oT 3MYTC, KaKToO 1 MOXe A3 NOUCKa MO BCAKO Bpeme NocoYyeHuTe
OOKYMEHTM aa My 6bAaT U3npaTeHn Ha TPAeH HOCUTEN NO e/IeKTPOHHaTa nolua (e-mail).

YBeAoOMNEeHUATA BbB BPb3Ka C M3nosi3BaHeTo Ha KapTaTa ce npasAT oT KapTogbprkaTtena: no TenedporH 0700
20 140 (6e3 gonbAHUTENHO TaKCyBaHe), NMcMeHo B oducuTe Ha Mpeactasutens ,Akcec ®anHaHc” AL;
eNleKTpoHHa nowa ¢ agpec info@bialakarta.bg nunun help@bialakarta.bg.

6. 3aWUTHN MepKHU

6.1. Chep nonyyaBaHe Ha KapTtata Kaptousgatenar npeaocraBa Ha KapTtogbp:kaTtens B oTaeNeH 3aneyaTaH
NAnK n Herosuma MUH nan my nsnpaua SMS-MNH. CVC2 e otbenssaH Ha obpaTHaTa cTpaHa Ha BcAKa KaprTa.

6.2. KapToabpKaTenaT AeKknapupa, 4e e 3ano3HaT CbC CbLHOCTTAa Ha KaptaTta KaTto cpeactBo 3a
M3BbPLUBaAHE Ha NaaTexXHW onepaumnmn, Kakto ve MNMUH, elMMH, Kog 3a nnawaHe B NHTepHeT U KapToBuTe
AaHHKU (16-umdpeHna Homep u CVC2) npeactaBnsBaT NepCcoOHaNU3MpPaHM CpeacTBa 3a CUMYPHOCT Ha
NAATEXHUA MHCTPYMEHT. KapToabpKaTenaT e ANbXeH Aa na3v nepcoHanusMpaHute cpeactsa 3a
CUTYPHOCT Ha NATEXHUA MHCTPYMEHT, KaKTo M Koaa 3a cMrypHOCT U AaHHUTe 3a AocTbn Ao cBoA Mpodun
OT M3rybBaHe, y3aHaBaHe OT TPETU ANLA, Kpaxkba, noanpassaHe, KONUpPaHe, U3N0/3BaHe NO HeNpPaBOMEPEH
HAYMH C YCUINATA, KOMTO MOJ1ara 3a onasBaHe Ha COBCTBEHOTO CM MMYLLLECTBO M Napwu. KapToabpiKatenar e
ONbXeH [fJa 3anameTM CBOUTE MNEPCOHANU3UPaHU CpeacTBa 33 CUFYPHOCT M A3 YHULLIOXKMK
bopmynapa/TeKCTOBOTO CbOBLLEHME, C KOUTO MM € Y3Ha/, KAKTO M [1a HE MM CbXPaHABa 3aMMCaHN N0 KaKbBTO
M 3 € HA4YMH Ha CbLLOTO MACTO, Ha KoeTo cbxpaHABa KapTaTa. KapToabprKaTenar e ANMbKeH Aa CbXpaHABa
KapTata Ha mACTO, HEAOCTBMHO 33 TPEeTU AMua, Aa A Na3u OT Bb3LENCTBMETO Ha MarHUTHU U A4pYru



BPEOOHOCHU HOCUTENN, KaKTO M A3 M3BbPLUBA BCAKAKBM APYrn AEWCTBUSA, Ype3 KOUTO Ada A nasu oT
ropenocoyYeHnTe PUCKOBE M A3 HE M3BbPLUBA HMKAKBM AENCTBUA, KOMTO MO3BO/ABAT HACTbMNBAHETO Ha
ropenocoyeHnTe puckose . KapToabpikaTenart e ANbKeH Aa nasv MobWIHOTO CUM YCTPOMCTBO M Aa He
[0nycKa HEOTOPU3NPaH AOCTbM A0 Hero.

6.3. B cnyyaunTe, B KOUTO TPETO AMLE € Y3Hao (Man e cb3ganeH pucK oT yaHaBaHe) elMMH n NMUH, nsnpatex
Ha KapTogbprKatens, nocneaHuaT e AsbXeH He3abasHo Aa ysegomu Kaptomsgatena. Cbluo Taka B c/iyyai
Ha n3rybeaHe, Kpaxba, nognpassaHe, KONUpaHe (CKUMUPAHE), U3N0A3BaAHE OT TPETO /IMLE, N3BbPLUBAHE HA
onepaums c KapTaTa, KoATo He e ogobpeHa oT KapTogbprKaTens uam n3nonssaHe no Apyr HenpasomepeH
HauMH U Apyrn pUcKoBe (HEMpPaBOMEPHO M3Mon3BaHe), KapToabprKaTenaT ce 3agb/KaBa Aa yYBeLoMM
He3abaBHO KapTonsgaTtena no HAKOW OT HaunHUTe no T. 5.6. Kaptonsaatenat 6aokupa Kaptata HesabasHO
cnep nonyyaBaHe Ha yBegOMIEHMETO.

6.4. B cnyyait Ha HapyleHWe OT cTpaHa Ha KapToabpyKaTensa, Ha KOATO U Aa 6uno ot pasnopenbute Ha
HacToAlwmTe YCN0BUSA, KaKTo U Npu narybsaHe unum Kpaxkba Ha KapTa, yHULLIOXKaBaHeTo ¢, 3abpaseH MNH,
KaKTO M B CNy4Yail Ha HeM3MbAHEHWE Ha AOroBopa 3a KpeauT ¢ Kpeautoaatena U No UCKaHe OT NocneaHus,
KapTonspatenat 610Kupa M3Non3BaHeTo Ha KapTaTa A0 OTCTpaHABaHe Ha MpuUYMHATa 3a HEWHOTO
610KnpaHe. B Tean cnyyaun, baokmpaHeTo Ha KapTtaTa e 3a cmeTKa Ha KapToabprKaTens v BCUYKK CBbP3aHK
c bnokupaHe, aebnoknpaHe n npensaasaHe Ha Kaptata uau Ha MMUH Koaa Takcy ce yabp»KaT 3a CMETKa Ha
npeaoctaBeHus Ha KapToabprkatena ot Kpeautoagatensa Kpeaur.

6.5. Kaptouspatenat 6nokmpa Kapta npu: (1) HensnbaHeHne Ha YcnosusaTta oT Kaptoabpikatens; (2)
CbMHeHMWe 3a 3/710ynoTpebu ¢ KaptaTta oT CTpaHa Ha TpPeTu aAuua no nosyyYyeHa OT APYyrM TPeTU nuua
nHbopmaumsa 3a Bb3MOXKHa 3n10ynoTpeba c KaprtaTa; (3) nonyyaBaHe Ha yBegomaeHune ot KpegurtoaaTens,
ye KapTogbp:KaTenaT He noracsiBa Ab/XKUMUTE BHOCKM MO NpefocTaBeHUa My KpeauT; (4) Tpwm
nocseaoBaTe/IHW HeyCnelwHW onu1Ta Aa ce BbBeae BaanaeH MNMWH, B KoMTo cay4vali 610KMpaHEeTo ce oTHacs
00 TerneHe Ha cymu Ha ATM, 6e3KOHTaKTHM NaallaHmAa Ha cymu Hag 100,00 neBa, NnawaHus c YeTeH umnn);
(5) neT nocnegoBaTenHu HeycnewHW onNuTa Aa ce Bbeeae BanngeH ellMH nnun Kog 3a nnawaHe B MIHTepHerT,
B KOMTO c/Ay4yan ONOKMpPAHETO ce OTHacs A0 nnawaHua B WHTepHeT, W3UCKBAWM MpuaraHe Ha
3a4b1604YEHO YCTaHOBABAHE Ha NAEHTUUYHOCTTA.

6.6. KapToabpKatenar aeknapupa, Yye e ysegomeH 3a 3a4bKeHnATa Ha KapTomsgatena BbB Bpb3Ka CbC
3aKOHOAATENCTBOTO U MEPKUTE MPOTUB M3MMPAHETO Ha Napu 1 6opba ¢ Tepopuama M B U3NbJAHEHME HA
TE3N MEPKW, BKAIOYMUTENIHO A3 NPefoCTaBAT AOKYMEHTU 33 MAeHTMOMKALMA Ha CBOUTE KJIMEHTW.
KapToabp»kaTenaT ce 3aAb/KaBa Aa NpefocTaBA BCUYKM M3UCKaHM My OT KapTousgatena SOKYMEHTH,
HeobxooMMM 33 WM3BbPLUBAHE Ha OnpefesneHa nNaaTeXHa onepauma CbilacHO AelCTBALLOTO
3aKOHOZATENCTBO 32 MEPKU MPOTMB M3MMPAHETO Ha Napwu, BKAKOYMTENHO AeK/apauum 3a Npousxod, Ha
cpepnctea. Kaptonsgatenat uma NpaBo Aa OTKAXKe U3MbJHEHUETO HAa NAATeXXHa onepauma, 3a KOATO He ca
npeAcTaBeHN HeobXoAMMUTE LOKYMEHTU, KaKTO M Aa 610KMpa KapTa, € KOATO e U3BbpLLEHA TPaH3aKLWA B
HapyLeHWe Ha Te3n U3UCKBAHWUSA.

6.7. KapTata ce aebnokupa no uckaHe Ha Kaprogbp:katens, ako Kaptonsgatenat CMeTHe TOBa 3@ YMECTHO
C orned nNpuuMHata 3a 610KMpaHeTo . KapTonsaatenat moxe aa aebnokupa Kaprtata n 6e3 nckaHe Ha
KapToabp:katena no MHMUMaTMBa Ha Kpeautoaatens, ako To e nouckan 610KMpaHeTo. AKo 610KMpaHeTo
Ha KapTaTa e cTaHano no BMHa Ha KapToabpskaTtens, To AbNKM Takca cbrnacHo TapudaTa.



6.8. KapTogbp:katenatr noHaca 3arybute, CBbP3aHM C BCUYKM HepaspelleHu MAATeXHWM onepaumu,
NPOWU3TUYALLM OT U3MON3BAHETO Ha U3rybeH, OTKPaZHaT UAN HE3aKOHHO NPUCBOEH MJ1aTeXeH UHCTPYMEHT,
KOrato He e ycnan Aa 3anasyv NepcoHaNM3MpaHUTe CpeacTBa 33 CUIYPHOCT HA MHCTPYMEHTa, [0
MaKcumaneH pasmep 100 (cTo) n..

6.9. KapToabp:KaTensaT NoHaca BCUYKM 3arybu, CBbp3aHM C HepaspelleHW NAaTeXKHU onepawmm, ako rm e
NPUYMHUA Ype3 U3MaMa, YMULLJIEHO WM nopaau rpyba HebpPerKHOCT HeU3nMbAHEHUETO Ha eaHO WK
noseye OT 33a4b/KeHMATA cv No T.5.4 man 1. 6.2. B Te3m cnyyan KaprtoabprkaTenaT noHaca speaurte
He3aBMcMMO OT pasmepa um. MponyckbT Ha KapTogbprkaTenat aa ysegomm KaptomsgaTena, Kakto e
npeasuaeHo B 1. 6.3, npeacTaBnsnBa rpyba HebperkHoCT.

6.10. Cnepg HagnexHo ysegomasaHe No pega Ha T. 0, KapTogbprKaTenat He NOHACA HUKAKBU MMYLLLECTBEHM
BpeAu, HaCTbNUAM ciepq yBegomaBaHe Ha KapTousgaTtens v npomsTUYaLLM OT M3NON3BaHe Ha U3rybeH,
OTKPaAHaT WM HE3aKOHHO MNPUCBOEH NANATEXEH MHCTPYMEHT, C WM3K/AKYeHMe Ha C/aydauTe, Korato
KapTogbp:KaTenaT e gencraan ypes usmama unam npu rpyba HebperkHoCT.

6.11. MpK Bb3HWKBAHE Ha CMOP OTHOCHO KOHKPETHWUTE YCAOBMA Ha MOKYMKaTa Ha CTOKM U/MAn ycayru,
CPOKOBe 3a [0CTaBKa, LEHW, rapaHUMOHHW YCNOBMA, 3aCTPaxXOBKW, MEPUOAMYHM M aboHaMeHTHU
nnawanus u ap. Kaptogbpskatenat e AabKeH 3@ OCbLLeCTBM KOHTAKT MbpBO C Tbproseua 3a
paspeLlaBaHeTo my.

6.12. KapToabpKaTenat nma npaso Aa ocrnopu U Aa NOUCKa KOpUrMpaHe Ha AajeHa nnaTeXHa onepaums
npeg, Kaptonsgatens, Kato cnepsa fa yseAomu nocnenHusa 6es HeocHoBaTelHO 3abaBsHe, cneg, KaTo e
Y3Han 3a CbLLECTBYBAHETO HA TaKaBa MaTeXKHa onepalus, , HO He NO-KbCHO OT 13 mecela OT AaTaTa Ha
3a4b/IKaBaHETO Ha KPeauTHUA MY IMMUT, aKO CYMTA, Ye onepaLmnATa He € KOPEeKTHO OTpaseHa B cMcTtemata
Ha KapTtousgaTens unau B caydai, ye KapToabp:KaTenat TBbpam, Ye M306LWo He e ocblyecTBABaA TaKaga
TpaH3akuua. OcnopBaHeTo cTaBa Ypes UcKkaHe no obpasel, Ao KapTomsgatensa B nMcMeHa popma, KOMUTo
CbAbpiKa NoapobHO onucaHne Ha obCcToATENCTBaTa BbB BPb3Ka C OCMOPBAHaTa NaaTexXHa onepauus. B
Tesn cnydam Kaptonspatenat Hocu OTroBOpHOCT Mo 4a.91, 92, 93 an.1 ot 3MYNC. KapTtogbpKaTtenat ryou
onucaHUTe B HACTOALWLATA TOYKA NpaBa, aKo He e yseaomun KapTousgaTtena 3a HepaspelwleHata unu
HETOYHO W3MbJ/IHEHA MNATEXHA Onepauua npu YyCc/loBMATA Ha HacToAWaTa Touka. CmATa ce, ue
KapTtoabpkaTenat e y3Han 3a HepaspelleHaTa UaM HETOYHO M3MbJHEHA MJaTeXXHa onepauma CbrnacHo
1.5.2 oT HacTosawwmTe Ycnosus

6.13. OcnopBaHe MoKe Za ce NpaBu Nopaam rpelka Uan HepegoBHOCT B AaHHUTE, MOCoYeHM B MIHTEpHET
Mpoduna Ha KapTogbprKaTensa, KOATO ce AbAXW Ha rpelwHo oTpasnaBaHe npu KaptouspaTtena wau B
cNyyauTe, Korato KapTogbpskaTens TBbpay, ue He e paspeLuasan U3nbAHEeHUETO Ha NaaTexHaTta onepaums
WAW Ye e HaANLE HETOYHO M3Nb/IHEeHA NiaTeXXHaTa onepauma. B Teaun cayyau ce npunara 4n.78 ot 3MYMC.

6.14. KapTonsgatenat nsnpawia nMcMeHo yBegomaeHne ao Kaptogbp:Katens npu OKOHYaTeHO pelleHne
No OCNopPBaHETO NP 3aBbpLUBaHe Ha NpoueaypaTa Npes KapTosaTa opraHM3aums, ¢ KoATo e bpaHaupaHa
KapTaTa. KapToabp:KatensT moxe Aa ce MHpopmupa otr Kaptonsgartens Ha BCEKM eTan OT pasriexaaHeTo
Ha OCrMopBaHeTO Ha TpaH3aKuuATa. AKO ce AOKaKe, Ye OCMOPBAHETO € HEeOCHOBaTeNHO, OT KapToBaTa
CMeTKa Ce yabprka TaKca 3a HeOoCHOBaTe/NHO OocnopBaHe cbracHo Tapudarta, HepasgenHa 4acT oT
HacToAwwMTe YC/I0BUA, 32 CMETKA Ha NpefocTaBeHus Ha KapToabp:kaTtensa oT Kpeautoaatens Kpegur.

6.15. B cnyqaﬁl, 4ye njsiatexHaTta onepauua € no nepnogunyHo njsawaHe, MHUUMUPaAHO OT Tbproseua,
KapTOA'bp)'KaTEI'IﬂT MOXe Oa NONCKa Bb3CTaHOBABAHE HAa CyMa No U3nb/IHEHA onepaunA, npn yCaoBUATa Ha



yn.82 ot 3MYMNC, Korato onepauuATa € W3BbPLIEHA cnes OTTernAHe Ha CbllacueTo 3a HeAa OT
KapTtoabp:kaTena KbM CbOTBETHWSA TbproBel, WM onepauuaTa € Ha CTOMHOCT, KOATO € pas/iMyHa oT
CTOMHOCTTa, 33 KoATo KapToabp:KaTensT e Aan CBOETOo Cblnacue.

6.16. B cnyyan, ye Kaptonsgatenat He ycTaHOBM 6e3CNOPHO aBTEHTUYHOCTTA Ha nJiaTeXHaTta onepauus,
HEeMNHOTO TOYHO PErnCTPUpPAHE, OCYETOBOASABAHETO, KAKTO U Ye onepauusaTa He e 3acerHaTta oT TeEXHMYECKa
nospesa UAu Apyr HeAOCTaTbK, CTOMHOCTTa Ha OCMOPEHAaTa TPaH3aKuMs ce Bb3CTaHOBABA He3abaBHO He
No-KbCHO OT Kpas Ha cieaBalmsa paboTeH AeH, cied Kato e 3abensasan uan e 6un yBegomeH 3a
onepaumaTa, ocBeH Korato KapTtouspartenAt Mma OCHOBATe/IHM CbMHEHMA 32 M3Mama U yBeaoMM
CbOTBETHMUTE KOMMETEHTHWN OpraHu 3a ToBa. Korato e Heo6xoaMMO, AOCTAaBYMKDBT Ha MIATEXHU YCAYTU HA
naaTeLa Bb3CTaHOBSBA NaTeXKHaTa CMETKa Ha naaTeua B CbCTOAHUETO, B KOETO TA 6K ce Hamupana, ako
He belwe M3Nb/HEHA HepaspelleHaTa MNAaTeXHa onepauma, Kato C HeA ce yBesMyaBa pasmepbT Ha
pa3snonaraemute cpeactea no Kaprtata. BanbopbT 32 3aBepABaHe Ha NiaTeXHaTa CMeTKa Ha naaTteua e He
No-KbCHO OT AaTaTa, Ha KOATO CMETKaTa e buna 3afb/iKeHa CbC CymaTa Ha HepaspelleHaTa naaTexkHa
onepauma.

6.17. Kaptonspatenat He HOCKM OTFOBOPHOCT B C/Ay4Yail Ha OTKa3 OT CTpPaHa Ha TPeTu Jivua Aa npuemart
nnawaHe c Kaptata nam, ako MHULMMPaAHO OoT KapToabpikaTens naaliaHe He MoKe Aa 6bae M3BbPLLIEHO C
KapTtata no TexHU4ecKu, KOMyHUKALMOHHU UKW APYTM MPUYUHUK, U3BBH KOHTpoaa Ha Kaptouspartend. B
CNy4yail, Ye OTKa3bT Ha TPETU /Mua A3 npuemaT naauwaHe ¢ Kaptata e B NpoTMBopeyMe C npaBaTa Ha
Knnenta no Pernament (EC) 2015/751 Ha Esponeickusa napnameHTt n Ha Cbseta ot 29 anpun 2015 r.
OTHOCHO OBMeHHUTE TaKCK 3a NAaTeXHM onepaumu, cebp3aHn ¢ Kaptu (OB, L 123/1 ot 19 maii 2015 r.),
HapuyaH no-HaTtaTbK ,PernamenT (EC) 2015/751“ KaptousaaTenar we cbaeicTsa Ha Kaptoabpykarena 3a
HajlaraHe Ha CaHKUWW Ha HapywwutenuTte, cief nonyvyasaHe Ha MHPopmauumAa Ha KapTtogbprkatena 3a
cnyyana. CornacHo PernamenT (EC) 2015/751 e 3abpaHeHo HanaraHe Ha AUCKPUMUHALMOHHU TaKCcK UK
OTKa3 3a nNpuemaHe Ha njawaHe ¢ Kaptata, ako CbOTBETHUAT Tbprosew, € 0603HAYNA CbC CTUKEPH, Ye
npuema naalLaHuA ¢ KapTu OT CboTBeTHaTa MexayHapoaHa KapToBa orpaHusauma.

6.18. KapTomnspatenat HOCM OTTOBOPHOCT CbrlacHo Tean O6wwm ycnosmaA u npasmnata Ha 3MYMNC 3a TOYHOTO
M3Nb/IHEHWE Ha NAATEXHUTE onepaumm cnpamo KaptoabpkaTensa.

6.19. Kaptousgatenar obpaboTBa AMYHUTE AAHHM B CbOTBETCTBME € O6LWMA pernameHT OTHOCHO 3auTa
Ha gaHHuTe. MNoapobHa MHPopMaLUMA 3a UeNMTe U NPaBHOTO OCHOBaHME 33 06paboTBAHETO Ha ANYHUTE
OaHHU; KaTeropunte noay4vyate/iM Ha IMYHN OaHHU; CPOKa, 3a KOMTO e ce CbXpaHABaT JIMYHUTE AAHHMU;
npaBaTa Ha cybeKkTUTe Ha JaHHM BbB Bpb3Ka C 06paboTBaHETO Ha TEXHWUTE NIMYHM AaHHWU OT CTpaHa Ha
Kaptousgatena, Kakto n MHGOpmMauMsa 3a HaYMHA, NO KOMTO Te mMoraT ga 6baaT ynpaKHeHW; AaHHM 33
KOHTaKT C ANbXHOCTHOTO /iNLEe MO 3alumMTa Ha AaHHMTE W BCAKA Apyra uHpopmauuma, kosto O6wmat
pernameHT OTHOCHO 3alUUTa Ha JaHHUTE U3WUCKBA Aa 6bae npeaocTaBeHa Ha CybeKTUTe, ce CbAabprKa B
MonntuKaTa 3a NOBEPUTEIHOCT, KOATO € HAa/IMYHa Ha MHTEePHET cTpaHuua www.easyps.bg/gdpr.

6.20. B m3nbnHeHne Ha Hacoku Ha EBponelickua 6aHkos opraH (EBO) OTHOCHO curypHoCTTa Ha
nnawaHmnaTa B IHTepHeT, ycnoBue 3a U3BbpluBaHe Ha onepaumn B MHTepHeT ¢ KapTaTa e npnnaraHeTo Ha
3a4bN160YEHO YCTaHOBABAHE Ha WAEHTMYHOCTTa Ha KapTtoabprKaTensa. Mpu MHMUMMPAHE Ha NAaTeXHa
onepauma B MHTEPHET OT cTpaHa Ha KapToabpiKaTena uypes BbBeXAaHE HA KapTOBUTE My AAHHU U
noTBbpXKAeHWE, KapToabpKaTenaT noayvyaBa KpaTKo cboblieHne 8 MOOGUAHOTO NpUAOXKEHME, KOETO e
WMHCTaNMpan npeasapuTenHO Ha M3MNOA3BAHOTO OT HEro MOBUAHO yCTpoicTBO. CbOBOLWEHMETO ChabpKa
MHOOPMaLMA 33 CTOMHOCT HA UMUMMPAHATA NIATEXHA OnepaLmaA BbB BasyTaTa, B KOATO Ce M3BbPLUBA, U



nony4vaTen Ha nnawaHeto. KapToabpKaTenat moxe ga noTebpaM NAAWAHETO Man Yype3 bruomeTpuyHn
OAaHHUW, UAK Ype3 BbBexKAaHe Ha Ko 3a curypHocT. B cnyyaid, Ye nopaam HAKaKkBa NpUYMHa He € Bb3MOXKHa
aBTEHTUKAUMA HA WHMUMMPaAHaTa nnatexkHa onepaums B MOBWIHOTO NpPUAOXKEHWE, CbliaTa Mo
M3K/IIOYEHME Le ce M3BBPLUM Npe3 web KaTo KapToabpKaTenaT e HY)KHO [a BbBeAe B PaMKUTE Ha He
noseye oT 5 MMHYTM Koz 3a naawaHe B MHTepHeT u ceosa ellMH. KapTonsgaTtenaTt He HOCKM KaKBaTo M Aa e
OTroBOPHOCT NPU BbBeEXAaHe Ha npasuaeH Ko 3a nnawaHe B VIHTepHeT B c/iyyald, ye KapTogbprKatenar e
npomeHnn ceos TesnedoHEeH HOomMep U He e yBedgomus KapTousgatens 3a ToBa WAM € MNpeaocTaBun
TenedoHa cu 3a NoA3BaHE Ha TPETO NLLE.

7. CpoK, usmeHeHue un npeKparasaHe Ha PamKosua Aorosop 1 ycnosuaTta

7.1. Kapton3gaTtenat uma npaso Aa M3BbPLUBA eAHOCTPAaHHO NpomeHu B PamKosua gorosop, Obuwute
ycnosus unu Tapudarta, Kato npeaoctaByM npomeHute Ha KaptoabprkaTena Ha TpaeH Hocuten, ypes
nybanKyBaHe B MIHTEPHET CTpaHMLaTa CU Hali-MaJlko ABa Mecela Npeaum AaTaTta, Ha KOATo NPOMEeHUTe Lwe
B/A3aT B cuia. KaptoabpskaTenat moxe Aa nosiydm MHbopmaumaTa 3a NPeacTosalmuTe NPOMEHM Ha
XapTWUEH HocuTen Npu nouckeaHe B opuc Ha Kaptomsgatena unu MNpeactasutena. Korato npomeHuTte B
JINXBEHUTE NPOLEHTU, OBMEHHUTE KYPCOBE WU Ab/IKUMUTE TaKCU U KOMUCUOHU ca No-6/1aronpuUATHU 3a
KapTogbp:kaTens, Te ce npunaraT 6e3 npeaBapuTenHO yBeAoMIeHMe OT cTpaHa Ha Kaptousgatens.

7.2. Cunta ce, ye KapToabprkatenar e npuen npomeHmTe no T.7.1, OCBEH aKo npean gartata Ha BAM3AHETO
MM B CcMA1a e yBegomMmua KaptomnsgaTtens, ye He ru npuema. AKo He npuema npomeHute, KaptogbpKatenar
MMa NpaBO Aa NPeKpaTU PaMKOBMA AOrOBOP NO BCAKO Bpeme Npeau Aatata, Ha KoATO e npeasiorKeHo
NPOMeHUTe Aa BNA3aT B CWNa, 6€3 Aa HOCU OTrOBOPHOCT 33 PAa3HOCKM U obesweTeHns u 6e3 ga cnasea
CpOKa 3a npeanssecTue.

7.3. PamKoBUAT AOTroBOp € be3cpoyeH 1 uma AelcTBue A0 NPEeKpPaTABAHETO My OT HAKOA OT CTPaHUTE Mo
pena Ha HactoawmTe O6wWM Ycnosua. PamKoBUAT A0roBop mMoXe Aa 6bae NpekpaTeH Mo BCAKO Bpeme
KaKTo c/eBa:

7.3.1. C egHOMeceYyHO NMCMeHO npeansBecTue oT Kaptoabpikatens go KaptousgaTens, Npu ycaoBue, Ye
KapTogbpiKatenar e noracun UsLAA0 BCUYKM CBOM 3a4b/KeHUA Kbm KpegutogaTtens no forosopa 3a
KpeguT. Mpu oTNpassaHe Ha NUCMEHO Npeau3BecTe 3a NpekpaTaBaHe Ha Jorosopa KaptoabprKatenar e
ANbKeH He3abaBHO aa BbpHe KapTaTa Ha KapTomnsgatens.

7.3.2. C aBymeceyHO NUCMEHO npeausBecTe oT KapTousgatens Ao KaproabpikaTens, KOeTo ce
npegocTass Ha KapToabprKaTens Ha XapTUEH UAKW APYT AbATOTPaEH HOCUTEN.; AN

7.3.3. C yBegomneHue oT KapTousgaTens ao KapTogbprkaTena ¢ HesabaBHO AeicTBMe, B Caydaid Ha
HEeM3Mb/IHEHME HAa HAKOE OT 3a4b/KeHuATa Ha KnneHTa no Pamkosua Oorosop u Hactosawmte O6um
YCA0BUA UM HEU3MbIHEHWE OT KaKbBTO M Aa € XapaKTep OT CTpaHa Ha KapToabpikatena no AoroBopa my
c Kpeantogatens, 3a KoeTo KapTonsaatenat e noay4nn NMCMeHo ysegomaeHue ot Kpeantogatens.

7.4. KapTousgaTenat vuma npaBo Aa 6nokupa KapTata He3abaBHO cnef M3PUMYHO MUCMEHO MCKaHe OoT
CTpaHa Ha KpeguTogaTtena nopagu Hemsnmb/AHEHME OT CTpaHa Ha KapToabpkaTena Ha AOrosBopa my C
Kpegutogatens. B cnyyaid Ha npekpaTaBaHe Ha J[loroBopa 3a KpeauT mexay Kpeautozatens u
KapToabp:katena (Kpegutononyyaten), CTpaHUTE Ce CbrnacaBat, Ye PaMKOBMAT AOroBoOp e Ce cYMTa 33
aBTOMATUYHO npeKkpaTteH, 6e3 HeobxoAMMOCT OT yBegomneHve oT KapTousgaTensa, OT AaTtaTta Ha



npeKkpaTaBaHe Ha [loroBopa 3a KpeauT Nopaan Heu3MmbiHEeHME OT CTpaHa Ha Kaptoabpykatena Ha
Jorosopa 3a Kpeaut ¢ Kpegutopatens.

8. Peg 3a npaBHa 3awmTa

8.1. B cnyuait ye KaptoabpKaTenaT MMa ONNaKBaHMA UKW Bb3ParKeHUs, CBbP3aHM C NpeaocTaBAHUTE OT
KapTounsgartena ycayrm no HactoAwma A0roBop, TOM MoKe Aa nodade Mo eNeKTPOHeH MbT Ha aapeca Ha
KapTouspatens unum Heros oduc uam opuc Ha MNpeacrasuTens skanba, KOATO CbAbP}Ka NOoAPO6HO onuncaHue
Ha paKTUTe M obcToATENCTBaTa, KOMTO cnoped KapToabpyaTena ca ocHoBaHMe 3a HerosaTa MpeTeHuumA.
Kaptounsgatenat o6pabotsa kanbaTa B CPOK OT 7 AHM OT NOAydYaBaHeTo i 1 u3npaiua Ha Kaptoabpikatena
NUCMEHOTO CU CTaHOBMLLE MO HeA. Mo U3KNtoYeHUe, KoraTto KapTonsaaTenar He MosKe Aa ce NpousHece B
CPOKa Mo NpeaxoAHOTO M3peyeHure Mo He3aBMUCelM OT HEero NPUYMHKU, TON e ASbXKEeH Aa M3NPaTi Ha
KapToabp:katena oTroBop, B KOMTO ACHO Aa NOCOYM MpuYMHMTE 3a 3abaBaTa, KaKTo M CPOKa, B KOMTO
NoN3BaTENAT Ha NAATEXHW YCAYTU Lie NOMYUYN pPellieHMeTo My Mo XanbaTa. BbB BCMUKKM C/lydan CPOKBT 3a
nonyyaBaHe Ha pelleHMe He MoXe Aa Haasuwasa 35 paboTHWM AHW OT MoaydYaBaHeTo Ha »anbara.
OnnakBaHuA Ha KapToabprKaTens, CBbP3aHW C OTNYCHATUA MY KPeauT, B TOBa YMCNO HaYMUCAEHMU JINXBMU,
TaKCu U HeYyCTOMKM cneaBa Aa 6baaT oTNpaBAHN AMPEKTHO KbM KpeamToaatens u KaptousgaTenar He Hocu
KaKBaTo M a e OTFOBOPHOCT MO OTHOLIEHWE Ha A0roBopa 3a Kpeaumr.

8.2. Ako KapTtouspgaTtenAar He ce npousHece B CPOKa No T.8.1 nam CTaHOBULLETO MYy He yAO0BAETBOpPABA
KapTogbp:kaTens, ToM MoXe fa OTHece Cnopa 3a pasrnexgaHe ot MommputenHa KOMUCKA 3a NNATEXHU
cnopoBe KbM KoMmucusTa 3a 3almTa Ha noTpebutennte Ha agpec: ya. Bpabua Ne 1, et1. 3,4 n 5, Coduma 1000,
Ten.+359293305 77, dakc +359 2 988 42 18 nnum no eNIeKTPOHEH MbT Ypes OH1aiH GOpMyNsp Ha UHTEPHET
cTpaHuMuaTa Ha KomucusaTa 3a 3awmTa Ha notpebutenute: www.kzp.bg, Kakto u nocpeacTsom
Mnatdopmarta 3a paspelLaBaHe Ha NOTPEBUTENCKM CNOPOBE Ha ec.europa.eu/consumers/odr.

8.3. 3a HeypeaeHK B HacToswWwMTe O6WM YcnoBua BbNPOCK Ce Npuaara A4encTBalLoTo NpaBo Ha PenybivKa
Bbarapus. Bcuuku cnopose mexkay KaptogbprkaTtena n KaptonsaaTtens, KOMTO He MmoraT ga 6baat ypeaeHu
No cbrnacMe Mexay TAX WAM ype3 M3BbHCbAebHaTa npouesypa, onvcaHa B T. 8.2, ce pelwasaTt oOT
KOMNETEHTHUA 6bATAPCKM CbA,

TAPUDA

33 Ab/DKMMMUTE TaKCU NO NaaTeXHa Kapta bana Kapra

Kaproabpxkarten
KpeanteH ammut 6e3 Takca
Takca roguMwHo obcyKBaHe Ha NIaTeXHa KapTa 6e3 Takca

M3paBaHe Ha KapTa 6e3 TaKkca


https://www.kzp.bg/

MNpeunsgasaHe Ha KapTa

MnawaHe npu Tuprosew, 8 bbarapua

MnawaHe Npu TbproseL, B Yy*KOMHa

TaKca 3a TerieHe napu B 6poit Ha ATM B bbarapua

TaKca 3a TerieHe napu B 6poit Ha ATM B cTpaHu oT EMO*

TaKca 3a TerieHe napu B 6poit Ha ATM B cTpaHu u3sbH EMO*

TaKca 3a TernieHe napu B 6poit Ha yyxa MOC TepmnHan B Bbarapus

TaKca 3a Ter/ieHe napu B 6poii Ha uya, MOC TepMmuHan B cTpaHu ot EMO*

TaKca 3a TerieHe napu B 6poii Ha vy MOC TepMuHan B CTpaHU U3BbH ENO*

TaKca 3a HeoCHOBATEeNHO OCNOpPeHa TpaH3aKuma

MpomsHa Ha NMUH-Kog B cTpaHn oT EMO*

MNpomsHa Ha MNH-Kkog B cTpaHu n3BbH EMO*

MpoBepka Ha 6banaHc Ha ATM B cTpaHu oT EMO*

MNpoBepKa Ha 6anaHc Ha ATM B cTpaHu u3sbH EMO*

OTKasaHa TpaH3akuma Ha ATM B cTpaHu oT EMO*

6e3 Takca

6e3 Takca

6e3 Takca

6e3 Takca

6e3 Takca

5BGN

1%

1%

1%+ 6 BGN

25 BGN

6e3 Takca

be3 Takca

6e3 Takca

6e3 Takca

6es3 Takca



OTKasaHa TpaH3akuua Ha ATM B cTpaHu nssbH EMO*

Apyrv onepaunun ATM

DOonbaHuTenHu ycnyrm

MpenspgasaHe Ha KapTa /no UcKkaHe Ha KaneHTa/

TaKca 3a 6710KMpaHe Ha KapTa

TaKca 3a AebnokunpaHe Ha KapTa

TaKca 3a M3BecTaABaHe Ypes e-mail

MpomsaHa Ha NapameTpu No KapTu

Moapo6HO N3BNEYEHME BCEKU Mecell,

CnpaBku B UHTepHeT

CTaHAapTHM JIMMUTU NO TPAHCaKUNn

TerneHe Ha napu B 6poii B Bbarapma n 4yxKbuHa

Mokynka Ha NOC B Bbarapus u B Yy*KbmHa

06y, AMMUT 3a TPaH3aKUUn

KpeguteH ammut

*EMO - EBponeicka MKOHOMMYECKa 0bLHOCT

LleHunTe ca ¢ Brkatoven A4C.

6e3 Takca

6e3 Takca

6e3 Takca

6e3 Takca

6e3 Takca

6e3 Takca

be3 Takca

6e3 Takca

6e3 Takca

AHeBeH/ceagMmuyeH

1000/3000 BGN

4000/7000 BGN

4000/7000 BGN

6e3 Takca






