NPUJIOKEHMUE Nel KBM JIOT'OBOP 3A KPEIUT ,,BAJIA KAPTA GOLD*,
C KNJI <<ICARDNUMBER>> OT <<DateContract>>r.

PAMKOB JOT'OBOP 3A U3JABAHE U ITPEJOCTABAHE HA IIVIATE?KHA KAPTA BAJIA
KAPTA GOLD

Hacrosammsat PamkoB norosop e ckimtoueH Ha <<DATE>>r., mexny:

1. »3u IlelimbHT ChpBHCcH3“ OO0/, c EUK 204112059, cbe cenanuie B rpajx Codus u agpec
Ha ympasienue: x.K. “Jlomua 77, Oyn. ,,JlxaBaxapman Hepy” Ne 28, et. 2, opuc 40-46, HapudaHo 3a
KpaTkocT B forosopa “Kapromsnaren”, upes ,,Axcec @aitnanc* AJl, EUK 207140327, npexncrasisiBaHo
ot Mznbiuutennus aupexrop LlBeran KpbcTeB, upe3 ThproBcku mbIHOMONHUK <<KKNAME>> B
KauecTBOTO Ha peructpupad B bHbB IlpencraBuresa Ha npyxecTBO 3a enekTpoHHU napu "M3u [ledMbHT
CupBucuz" OO/ n

2. <<ClientName>>, EI'H <<ClientEGN>>, n.k. Ne <<ClientPassportNo>>, u3nameHa Ha
<<ClientPassportDatelssue>> L. BaJl. 10 <<ClientPassportDateExpirity>> L. oT
MBP<<ClientPassportPlacelssue>>, ¢ mocrossnen ampec <<ClientLKAddress>> u HacTosmy ampec
<<ClientCurrentAddress>>, ten. +<<ClientMobilePhone>>, e-mail: <<ClientEmail>>, Hapuuan nomomry
"Kaproabpaaren", KaTo CTpaHUTE CE CIIOpa3yMsixa CJIeJHOTO:

Ya.1. Ilo cwitara Ha TO3u noroBop Kapromsnmarensar usgaBa u npenocrass Ha Kaprombpxkareis
rateskna kapra ¢ Homep <<ICardNumber>> (,,Kaprara®), upe3 kosTo MOrar aa ce U3BbPIIBAT IUIATEKHU
omepalMy 0 pa3Mepa Ha mnpenocraBeHuss Ha Kaprogbpxkarens ot ,,Axcec @aiiHanc” AJ]
(,,Kpenutomaren) kpeauTeH IUMUT, chbInacHO JloroBop 3a kpemut ,bsma Kapra GOLD*“ c¢ KHUJ]
<<ICARDNUMBER>> ot <<DateContract>>r. u npuiexalure KbM HETO JOMMbJIHUTEIHU CIIOPa3yMEHHUS
Y QHEKCH.

Yu1.2. Beruku yciioBus 3a M3ITbJIHEHUE Ha TUTATEXHU oniepanuu upe3 Kaprara, B ToBa 4mclio Lsiara
uH(pOpMalMg OTHOCHO JOCTABYMKA HA TUIATEKHH YCIIYTH, ONUCAHUE HA TUIATE)KHUTE YCIYTU U BCUUKHU
CBBbP3aHU C TAX TAKCHU, KOMUCUOHH M OOMEHHU KypCOBE, pela 3a OCBHIIECTBABAHE HAa KOMYHHKAIUS,
3alIUTHUTE MEPKU, UI3MEHEHUETO U MPEKpaTsIBaHETO Ha PaMKOBHS OTOBOp M pe/ia Ha MpaBHA 3allluTa ca
ormcann B O0muTe ycioBus u Tapudara na Kaprousnarens, KOUTO MPEACTABISIBAT HEPA3IEITHA YacT OT
HacTosusa PaMkoB 1OroBop U ca myOJMKYBaHM Ha MHTEPHET CTpaHMIlaTa https://easyps.bg/ u nocrenHu
Ha JbarorpaeH Hocuten 3a Kaproabpikarens npeau na Oble OOBbp3aH OT JOTOBOpa, CHITIACHO
m3uckBanusaTa Ha wi. 60 ot 3ITYIIC. C nognucBanero Ha HacTosus PamkoB norosop Kaproabpxkarenst
JeKIapypa U MOTBBPK/IaBa, 4e € HHPOPMHUPAH U € UMaJl BR3MOXKHOCT JIa C€ 3all03Hae MPEIBAPUTEITHO C
Oo6muTte ycnosust u Tapudara va Kaprousgarens B akTyaaHara UM pefakiuys, mpeau na 0b1e 00Bbp3aH OT
JIOTOBOP WJTU TPEIOKEHHE 3a CKJIFOYBAaHE Ha JI0TOBOpP.

Ya.3. C noanucanero Ha To3u PamkoB norosop Kaproabpikareasit nexnapupa, ue My € Ouia
MPEI0CTaBeHa BE3MOXKHOCT U C€ € 3a103Hal ¢ MHGOpMAIMsATa OTHOCHO 00pa0oTKaTa Ha TINYHUTE MY TaHHU
u mpasara no 4i.15 — 22 or Permament (EC) 2016/679 na EBpomneiickus mapiameHT U Ha ChBeTa OT
27.04.2016 r. OTHOCHO 3amuTaTa Ha (U3UIECKHUTE JIMIAa BB BPb3Ka C 00pabOTBAaHETO HA JTUYHHU JaHHU U
OTHOCHO CBOOOJHOTO JIBWXKEHHE HA TaKMBa JJaHHU M oTMsiHA Ha [upextuna 65/46/EO (OOw permameHT
OTHOCHO 3allliTara Ha JaHHWUTE), TOCTHITHA HEOTPAaHUYCHO U Ha yeb caifTa: https://easyps.bg/gdpr/.

Yia.4. C nonnucBane Ha Hacrtosamusi PamkxoB norosop Kaproabp:kareasiT yaocToBepsiBa, ye €
nonyunst Kapra Ne <<ICARDNUMBER>>,

HacrosumsaT JloroBop ce chbCTaBu U MOJIKCA B JIBa €IHOO0Pa3HU €K3eMIUIIpa — IO €/IMH 3a BCSAKa
ot ctpanute. Kapronbpxarensr gekiapupa, MOANUCBAHKH JOTOBOPA, Y€ € MOTYUUIT HAAJIEKHO MOANUCAHU
eK3eMIUIsipu oT Hero u OOmuTe ycinoBus u Tapudara Ha ABATOTPAeH HOCUTEIL.

3a IlpencraButens Ha 3narens: 3a Kaprogbprkarens:

3a KPeAUTOMOMY ATEIL: ...c.vvevenreniiineeiieieieeceeeeennenene 3a KPeAUTOMATEIL: «.c.vevevciieiiiceceieie e
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Tpu nmena: <<KKNAME>> TPH UMEHA: ....oooviiiiiiiiiiiieiiieeen,
Iloamuc v neyar ................... TIOMIIHIC wevveveeiieieieeeeeeee e

OO0 ycioBust kbM PaMKoB 10roBOp 3a u3naBaHe Ha miare;kHa kapra bsana Kapra GOLD na
» 31 [eiimbHT ChpBUCH3“ OO/
(B cuaa ot 20.01.2022r., U3M. u B cuia ot 04.10.2022r., U3m. u B cuiia ot 16.12.2022 r., U3m. ot
09.11.2023 r., M3m. u B cuna ot 04.12.2025 1)

Hacrosmmsat nokyMeHT ypexxaa O0muTe yciaoBus 3a U3JjaBaHe U MoJi3BaHe Ha miatexHa kapta (Kapra) ot
Kaprogbpxarenu, koaro ce usnasa ot ,,M13u IleiimbaT ChpBucusz® OO/, c EUK 204112059 (napuuaso mo-
HaTaTbK ,,Kaprouzgaren*), cpefcTBara Mo KOSITO MPEICTABISIBAT OTIYCHAT KPEauT OT ,,Axcec dDaitHaHc*
AJl, EMK 207140327, koero [dpyxectBo € BnucaHo karo [IpencraButen Ha M3u IlelimbHT ChpBUCH3
OO/ B perucTbp Ha JUIIEH3UPAHUTE JPY>KECTBA 32 €IEKTPOHHU 1apu B PenyOnuka bbiarapus, kakto 1 Ha
TEXHUTE KJIOHOBE M MpeAcTaBUTENM MO wWi.19 oT 3akoHa 3a IJIaTeKHUTE MHCTUTYLUUU U TUIATEKHUTE
cuctemu (,,3ITYTIC*).

1. Hepununmu

[To cmuchbaa Ha Te3u OOLIM yCIOBUS, TOCOYCHUTE MO-/I0JTy MOHATHS UMAT CIEAHOTO 3HAYEHHE:

1.1. Kaprousnaren/ U3narea e ,,J3u Ileiimbut ChpBucuz* OO, c EMK 204112059, cbe cenanuiiie B rpaj
Codwus u aapec Ha ynpasinenue: x.k. “Jlronun 77, oyi. ,,JxaBaxapnan Hepy” Ne 28, eT. 2, ouc 40-46, e-
mail: office@easyps.bg, nunenzupano u perynupano ot bwirapcka HapomHa 0aHKa KaTo IPY>KECTBO 3a
CJIEKTPOHHU Tapu MO CMHCHIA Ha 3aKOHA 3a IUIATEXKHH yCiayrd U muatexxHu cucremu (,,3[IYTIC*) u
Hupextusa (EC) 2015/2366 3a mnatexuute ycuyru (,,JI1Y") mo cunara Ha pemenne No

259 na YC na BHbB ot 25.10.2018 1. — KOMIETEHTEH OpraH, OTTOBOPEH 3a HAJ[30pa BbPXY JEUHOCTTA MY;
1.2. Kpenuronarea e ,,Axkcec ®Daitnanc* AJl, EMK 207140327, cbc cenanuiie u aapec Ha yIpaBjieHHUE: Tp.
Codus, TIK 1408, paiton "Tpuamumna", x.k. "UBan Bazos", yiu. ,,bamma* Ne 1, 6. 9, eT. 2, B kauecTBOTO
My Ha ()MHAaHCOBAa MHCTUTYLMS 1O Wi. 3 0T 3akoHa 3a KpeautHute uHcTuTynmu (,,3KU1*), peructpupan B
Peructspa Ha ¢QuHaHCOBHTE MHCTUTYIMU KbM bbirapcka Hapomna O6anka mom Ne BGR00465, xoero
oTiycka KpeauT Ha Kaprombpskarens o cuiiata Ha oteseH JJoroBop 3a KpenuT, CKIIOYEeH MEXIY ,,AKcec
@aitnanc” A/l u Kaproabspixarens, KakTo U 00CIy»Ba KapTOBHU IUIATEXHU UHCTPYMEHTH.

1.3. KnuenT e o0mo nonarue 3a (u3nyuecko Juue, koero (axtuuecku mnon3Ba Kaprara u koeto e: 1.
HaJU1eKHO uaeHTuurpano ot [IpencraBurens cnopen ycaoBusiTa Ha MPUIOKUMOTO 3aKOHOJIATENICTBO U
e ckimounino PamMkoB 1oroBop 3a m3naBaHe kKapTa c ,,Akcec @ainanc AJl, nedicTtBaiio OT UMETO Ha
W3narens B kauectBoTo My Ha [IpeacraBuren Ha U3narens no cmuckia Ha 3IIYIIC u e Kaproabpixaren
Ha u3nanenara my Kapra or Usparens; 2. aunero, Ha KOETO € MPEAOCTABEH KPeauT OT ,,Akcec DaitHanc”
Al u e HeroB Kpeauromosyuares, Karo 3a YCBOSIBaHE Ha KpeauTa My € wuzfaaeHa Kapra ot
Kaprouznarens u e Heros Kaproaspskare..

1.4. PaMKOB 10T0BOP € MHIUBU/IyaJI€H PAMKOB JIOTOBOP 32 MIPEAOCTAaBSIHE Ha MJIATEKHU YCIYTH, CKIIFOUEH
mexny ,,W3u [lelimbuT CrpBucuz OO/ n Kaprogbpxarens.

1.5. O0mu ycuaoBusi/ YeaoBusi ca obmure ycnosus Ha ,,M3u IleitmbHT ChpBHCcH3® OO/l mo paMkoB
JIOTOBOP 3a MPEJOCTaBsSHE Ha IJIATEKHU YCIYTH, KOMTO MPEACTABIABAT HEPA3JEIHA YacT OT PaMKOBHS
JIOTOBOP.

1.6. Tapuda e n3uepnareneH CIUChK C TAKCUTE U KOMUCUOHHUTE, KOUTO C€ IbKAT oT Kaproabpikarens 3a
MpeI0CTAaBEHUTE TUIATEeKHU U JAPYTU YCIYTH MO cujiara Ha ckiroueHus ¢ Kaprousaarenst paMKkoB JOTOBOP
Y HEpa3J/ieJHa 4yacT OT HEro.

1.7. Kapra e rutarexxna kapra (dusndecka win Buptyanna) bsna Kapra Gold (¢ npeoxoono naumenosanue
Ha npooykma - Axi Card), xoAT0 € TmuarexxeH WHCTpyMeHT mo cMmucwkiaa Ha 3IIVIIC, uszmaneHn ot
Kaprousnarens u ocrapaia BbB BCUYKHU CIIy9arl HETOBa COOCTBEHOCT, Ype3 KOSTO MOTaT Jia C€ U3ITBIHSIBAT
IJIATEKHU OTEpalliy, 4acT OT CPEJICTBATA, [0 KOMTO MOrar Jia ca npenocraBeHu Ha Kinenra no ckitoueH
or Hero JloroBop 3a kpenut ¢ Kpeauropa. 3a menure Ha pa3no3HABa€MOCT Ha KapTOBUS IUIATEXKEH
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WHCTPYMEHT, chIiacHO m3uckBanusaTa Ha Permament (EC) 2015/751, Bcnuku Kaptu Axi Card, uznagenu
ot Kaprousnarens ca ot kareropusatra MasterCard debit, a Bcuuku Kaptu bsita Kapta Gold, uznagenu ot
Kapromspmarens ca or kareropusita MasterCard credit. Bepxy Kaprara ca msnucanum coOCTBEHOTO H
¢dammHo nme Ha Kaprogbpikarens B Ka4eCTBOTO My Ha €IMHCTBEH HEMH ONPABOMOIIIEH MOJI3BATEN, KAKTO
u yaukaneH 16-mudpen Homep. [TocpenctBom Kaprara Kaprogbprkarenst Moxe /1a yCBOU MPEI0CTABEHHUS
My oT Kpenuronaresns KpeauT Karo U3BbPILIBA TPAHCAKLUUTE, [IOCOUEHU B HACTOALIUTE YCIOBUS.

1.8. Kpeauren mumut Ha Kapra e npenocrasenust Ha Kpenurononyyarens ot Kpenuronarens Kpeaur u
€ MaKcHMallHaTa cyMma, 10 pa3Mepa Ha KOsiITO MOTaT J1a ObAaT U3BbPIIBAHU [1aTeXHuU onepanuu ¢ Kaprara
3a yCBOSIBAHE HA KpEIUTA.

1.9. Pa3snonaraemu cpeacrBa no Kaprara npencrasisiBa cOopbT oT pasMepa Ha HamiumutHure
cpexnctsa U pa3MepbT Ha KpenutHusat numut Ha Kaprara, HamaseH ¢ pa3Mepa Ha BCUYKHU U3BBPIIEHH C
Hesl TUIaTeXXHU OTlepallii U HAYMCJICHU TaKCH, IbJDKUMHU cbrilacHO Tapudara, u yBelnyeH ¢ pa3mepa Ha
u3BbplIeHNUTE OT KnmeHTa noracsiBaHus Ha IpenocTaBeHus My KpeauT ot Kpenuronarens.

1.10. [IMH e yetupumdpeH nepcoHajieH WACHTUPUKAIMOHEH HOMEpP, CBbP3aH C BCsSKa IJIaTeKHA KapTa,
KOMTO ci1y>ku 3a uaeHTudunupane Ha Kaproabpikarens npu U3BbPILIBAHE HA MJIATEKHU U APYTH ONEPaIU
C KapTara U € IepCOHAIIM3UPAHO CPEJICTBO 32 CUTYPHOCT Ha IUIATEXHUS MHCTPYMEHT IO CMUCHJIA Ha § 1,
T. 29 ot 3IIVIIC. IIMH ce npenocrass Ha KaproabprkaTtens uiu B 3anedaraH IUIMK, WJIK Ype3 KPaTKoO
TekcToBo chobmenue (CMC), m3npareHo Ha mocoueHus: ot Kaprogbpxarens Tene@oHeH HOMED.

1.11. ellMH npencrasnssa [IMH, npepocrassn Ha Kaprombspkarens enHokparHo upe3 CMC, koiito
(emuHcTBEHO 3aenHO ¢ Kona 3a mamane B laTepHeT) ciyxu 3a uaentudunnpane Ha Kaprogbpkarens B
X0/la Ha 3a1bJI00YEHOTO YCTAHOBSIBAHE HA HACHTHMYHOCTTAa BbB BPB3KAa C W3BbPIIBAHE HA IUIATEKHU
onepanuu B MHTepHeT (B cilydaii, 4e mopajau HsAKaKBa MpUYMHA HE € Oujia Bb3MOXKHA aBTEHTHUKAIUS Ha
riaTexHa ornepaius B MOOMIHOTO MPUIIOKEHUE U ChIllaTa ce U3BbPILBA MIPe3 web).

1.12. Kox 3a mumamade B WHTepHeT € enHOKpaTHa miecTuu(dpeHa mapoiia, KOATO C€ H3Mpala Ha
peructpupanusi teinedoHeH Homep Ha KapromabpikaTens mnpu 3asBKka 3a HM3BBPIIBAHE Ha IUIaTEXHA
onepauusi B VIHTepHET, UMeTO MPABUIHO BBBEXJAHE (3a€AHO C MpaBWIHOTO BbBexkaaHe Ha ellH) e
ycioBHe 3a onoOpeHue Ha onepanusta oT Mznarens. Beceku Kop 3a mnamane B UHTepHeT e BanujeH 5
(met) MUHYTH, B KO€TO Bpeme TpsioBa 1a ce BbBeae U elIMH-pT. KoxbT 3a muiamane € npuiokum caMo B
cllyyaif, ye mopaju HsAKakBa IMpUUYMHA HE € Oujia Bb3MOXKHA aBTEHTHKAIIMS HA IJIATeKHA Orepanus B
MoOHuITHOTO IPHUITIOKEHNE U ChIIaTa Ce U3BbPIIBA Mpe3 web.

1.13. CVC e Tpundpen xoa, orneuatad Ha Kaprara unu Busyanusupad B MOOMITHOTO MPHIIOKEHUE, KOMTO
CiIykH 3a uneHtuduuupane Ha Kaprombpskarens mpu U3BbPILIBAaHE HA TUIATEKHU U JIPYTH ONEPALUU ChC
ChOTBETHATA IUIATEXKHA KapTa uype3 VIHTEpHET U NpeICTaBIIsIBa IEPCOHAIU3UPAHO CPEIACTBO 32 CUTYPHOCT
Ha IJIATEKHUS UHCTPYMEHT.

1.14. Ko 3a curypHocT € YeTupuIU(ppeH Koi, ch3aaneH oT Kaproabpixkarens, KOMTO CIIyXHu 3a BXOJ B
MOoOGUITHOTO MPUIIOKEHKE, KAaKTO U 32 aBTEHTUKAIIMS Ha IJIATeKHU onepalnuu B MOOMIHOTO PUIIOKEHHE.
1.15. 3D 3ammTa (3D Secure) - cnenuduyHa nMepcoHaqIn3upaHa XapaKTEePUCTUKA 32 CUTYPHOCT, KOSTO C€
Ipuijiara 3a BCSKO IUIalllaHe Ha CTOKM W yciIyr'd B MIHTEpHET upe3 BUpPTyallHU TEPMHUHAIHU yCTPOHCTBA
[TOC (online-mumamanus) npu Teproser ¢ 3D 3amura, kolTo onepupa BuptyaneH [IOC u koiito oTroBaps
Ha 3D — 3a1uTHUSA CTaHIapT U IPEHACOYBa BCEKH KapTOIbPKaTeN, U3BbPILIBAL] TPAHCAKLUS HA BUPTYaJleH
I[TOC xbM cboTBeTHHS 3D — 3amuren nopran Ha U3narens

1.16. BUOMeTPUYHM JAHHU Ca JIMYHU JaHHU, KOUTO Ca CBbP3aHU ¢ PU3NUECKHUTE, (PU3HOIOTHIYHUTE WU
MOBEICHYECKUTE XapaKTEPUCTUKH Ha JaJleHO0 (U3UUYECKO JIUILE U Ype3 KOUTO TOBA JIMIE MOXeE Ja Oble
UACHTU(UIIUPAHO WM HETOBaTa CAMOJIMYHOCT MOXKE /1a ObJie MOTBBPICHA.

1.17. IlJ1aTe:kHM KAPTH ca TUTATe)KHU KapTh, usnaaeHu ot ,,13u [leiimbHT ChpBucus* OO/] Ha 6a3aTta Ha
CKJIFOYEH JIOTOBOp C KapTOBa OpraHu3allvsi, KOUTO ce MpueMaT Ha TepMUHAIHU yCTpoiicTBa B PemyOnuka
bparapus u ako € NpuI0KUMO B 4y>XKOMHA, O3HAYEHH C JIOTOTO Ha ChOTBETHATA KAPTOBA OpraHU3aLusl.
1.18. Tliare:xxHa omepaums € JIelicTBUe, npeanpuero ot Kaprogbpikarenas Wiaud OT HETOBO MUME WIH OT
roJiyyareiyig IO IUIallaHe, NPEXBBPIISIHE WIM TENNIEHE Ha IMAapUYHU CPEACTBAa 4pe3 HU3MOJ3BaHE Ha
marexxHara My Kapra.

1.19. PerucrpanMoHeH HOMepP Ha IUIATEKHA ONEPalMs € YHUKAIEH HOMEp, IPUCBOSBAH OT
Kaprousnarens, koiiTo mo3BoJsiBa €AHO3HAYHO UACHTU(DUIIMPAHE HA TIaTEeKHATA ONepaltsl.

1.20. TlnaTe:kHO HapeKIaHe € BCIKO HapexaaHe oT Kaproabpikaresns Wiu OT MOJydarens, OTIPaBeHO
ype3 U3M0JI3BaHe Ha IuiarexHara Kapra, ¢ koeto ce pasnopekia U3I'bJIHEHUETO Ha IJIaTeKHA ONepaLusl.
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1.21. Baawbop e ngarara, Ha kosito Kaprouwsmarenst 3aBepsiBa WM 3aJbJDKaBa KapToBaTa CMETKa Ha
Kaproxwp:xarens.

1.22. TpaeH HocHuTeJ € BCEKM HMHCTPYMEHT, KOMTO Mo3BojsiBa Ha Kapromgbpxkarens na chXxpaHsiBa
azipecupaHna /10 Hero UHQOpMaIys Mo HauWH, JOCTHIEH 3a MOCIJEABAIIM CIIPaBKH, 3a MEPUOJ OT BPEME,
JOCTaThUCH 3a LIENUTE, 3a KOUTO € MpeJocTaBeHa MHGOpMalusiTa, U KOWTO MO3BOJSIBA HEMPOMEHEHO
BB3MPOU3BEKAAHE HA ChXpaHeHara uHpopMalus. 3a AbJITOTPAiHU HOCHUTENIU CE€ CMSITaT pa3leyarkd OT
yCTpOMCTBA 3a pasnieyaTBaHe Ha u3BiieueHus o cmetku, CD-ROM, DVD, koMIIOTbpHU TBHPAU TUCKOBE,
Ha KOMTO MOXKE Jla C€ ChXPaHABAT EJIEKTPOHHMU CHOOIIECHUS, KAKTO M MHTEPHET CTPaHHUIM, KOUTO ca
JOCTBITHU 3a TOCIEABAIIM CIPAaBKH, 33 CPOK, TOCTAThUEH 3a LeTuTe Ha MHGOpMALUATA U MO3BOJISIBAII
HEMPOMEHEHOTO BB3MPOU3BEK IaHE HA ChXPaHEeHaTa HH(OPMAIIHSI.

1.23. UnTtepHet cTpanuna Ha Kaprousnarensn e urepuet ctpanuna https://easyps.bg/, cobcTBeHOCT Ha
31 IletimbHT ChpBucuz‘ OO/l, uniiTo akTyasieH afpec € HaaJIe)KHO choOIIeH Ha KapToabpikarens. 1.24.
HNutepHeTt mpodui e nHauMBHAYyaJeH pa3aen Ha KapToabpikaTtens B paMKUTE HA UHTEPHET CTPAHUIIaTa Ha
Kpenuronarens na https://my.bialakarta.bg/, 3amuren ¢ UHAUBUAYAIHH TOTPEOUTEIICKO UME U TApoIa,
CIIyXeIll 3a MojiyyaBaHe Ha mnpenoctaBeHara ot Kaprousgarens upe3 IlpencraButens uHdopmanus
OTHOCHO TUIATEXHUTE ONepallry, 3a IMOoJlydaBaHe HAa MECEYHU HW3BJIEYEHHUS U JApyra uHdopmanus, 3a
W3BbPIIBAHE HA CIIPABKHU, 3asIBIBAHE HA JOIBJIHUTEIHU YCIYTH U 33 IPYTU ClioMarareaHu (QyHKIIUH.

1.25. MoOu/IHO MPUJI0KEHHE € KOMITIOThPHA TIporpama, COOCTBEHOCT Ha ,,Akcec Daiinanc AJl, kosTo e
MpelHa3HaYeHa 3a MHCTAJIMpaHe Ha MOOWJIHM YCTPOMCTBA U KOSITO /1aBa BB3MOXKHOCT Ha KapTombpikaresns
Ja M3M0JI3Ba BCUYKM (PyHKIMOHAIHOCTH Ha MOOWIHOTO NpUIIOKEHHE (32 MBJIHO OMNHCaHHe Ha
(YHKIMOHAIHOCTHTE W MPaBaTa M 3abJDKEHUATA TP U3MOI3BAHETO UM, MOJIA 3amo3HaiTe ce ¢ Oommre
ycioBHs Ha MOOMITHOTO IPUIIOKEHUE Ha TO3U aapec: https://bialakarta.bg/mobileappusloviya

1.26. Tepmunaano ycrpoiicteo ATM (Automated Teller Machine) e ycTpolicTBO 3a TerlieHE Ha Mapu B
Opoil, mamiane Ha yClIyr, U3BbPIIBaHE HA MPEBOU MEXKY IUIaTEKHU CMETKH, Ha CIIPABOYHU U IPYTH
TJIaTEKHU U HETUIATe)KHU ONIEPALIUH.

1.27. Tepmunanno ycrpoiicteo IIOC (Point of Sale, Point of Service) e ycTpolicTBo, upe3 koeTo ce
M3BBPIIIBA TUIAIAHE HA CTOKU W YCIYTH WIM MOJy4YaBaHe Ha Mmapu B Opoil upe3 U3MoJi3BaHe Ha IUIaTexHa
KapTa.

1.28. Buprtyaano tepmuHajHo ycrpoiictBo IIOC (Virtual POS Terminal) e noruyecku nepuHupaHo
tepMuHaIHO ycTpoicTBO [TIOC, upe3 koeTo ce U3BbPIIBAT MPEBOIM IO MJIATEKHU CMETKU WM TUIalaHe
Ha CTOKM W yciyru upe3 MHrepHeT, TepMmuHanHu ycTtpoiictBa ATM wiu uudpoBu tenedoHH Hpu
M3IOJI3BaHE Ha TUIaTe)KHA KapTa B PEKUM OH-JIalH.

1.29. IlpeacraBureJ e nuile, koeto € peructpupano or bHbB karo IlpencraBuren na Kaprousnarens B
peructbpa no 4wi.19 ot 3ITYIIC.

1.30. 3IIYIIC e 3akoH 3a MIaTeXHUTE YCIYTH U TuiarexxHute cuctemu (o0H. JIB. 6p.20 ot 6 Mapt 2018 1.
C BCUYKH IOCJIEBAIY U3MEHEHUS U IPOMEHM )

1.31. lokymMeHT 32 caMOJIMYHOCT €: JITYHA KapTa 3a ObJIrapCcKu TpaxkaaHu, CKitoumin PamkoB norosop,
a 3a 4yKJIE€CTPaHHU TpaXKIaHH, CKIII0OYMIN PaMKOB OroBOp - pa3pelieHne 3a MoCTOSTHHO TpeOuBaBaHe Ha
teputopusta Ha P. bbirapus, BeAHO ¢ BaluJE€H HAlMOHAJIEH JOKYMEHT 3a 3aJrpaHUYHO MbTyBaHE,
U3JaZIeH OT ChbOTBETHUS YK/l KOMIIETEHTEH AbPKABEH OpraH OT Abp>KaBa Ha MPOU3XO/I.

1.32. HaJluTHMUTHH CPeACTBA ca CPEJICTBA, KOUTO: 1) IPH YCIOBUATA HA PAMKOBHS TOTOBOP ¢a IOCTHITAIN
no naptuaara Ha Kaprara, or Kpenuronmarens unu ot M3parens B WM3NBJIHEHUWE Ha MpaBuiara Ha
CHOTBETHATa KapTOBA OPTraHU3aIus, 1 11) HE ca YacT OT KPEAUTHUS JIMMUT, U 1i1) MOTaT J1a ce M3MOI3BaT 3a
rarexHu onepanuu ¢ Kaprara. 3a HagnmumutHuTe cpesicTBa ce IbKaT TakCH, ChOOpa3HO MpUIIoKUMATa
Tapuda, B citydail ye TakuBa TaKCH ca IIPEIBUJICHU B Hesl.

2. CxilouBaHe Ha 10T0BOp U npenasane Ha Kaprara

2.1. Kaprara ce mnpemaBa camo Ha Kaprombpxarens. [lpum nomyuaBanero Ha ¢Qusnyecka Kapra
KapTtogbpkarensT € IbKeH J1a MpeACcTaBu CBOSl BaJIMJEH JOKYMEHT 3a CAMOJIMYHOCT, 32 Ja yI0CTOBEPH
CaMOJIMYHOCTTA CH KOIHEe, OT KOoWTo ce 3ama3Ba oT Kaprouznarens. IIpu monyuaBaHeTo Ha BHpTyasiHA
Kapra Kapromgbpkarenst e mrbkeH aa npeactaBu uHbopMaius, cho00pa3Ho mpoleaypara, moco4YeHa B
yCcloOBUSITa 3a Moji3BaHe Ha MoOunHoto npunoxkenue. C moanmucBaHeTro Ha PaMmkoBusA J0roBOp
Kaprogbpxkarenst ymocroBepsiBa, ye e nonyuumn HamnexHo Kaprara. IIMH-xoxsT Ha Kaprara ce
npenoctaBsa Ha KaproabpikaTens 1Mo €IMH OT CJIEIHUTE HAYMHU — Ha XapTHEeH HOCUTEJ B 3aredyaraH MK
c nonyyaBaHe Ha Kaprara wim upes CMC-IIMH, usnpareH Ha perucTpupaHus B cCUCTEMara Ha
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Kaprousnarens ten. Homep Ha Kaprogbpixkarens, ¢ KOWTO CBHIIMAT KaHIUAATCTBA 32 TUIATEKHUS
WHCTPYMEHT cJie]] akTuBaius Ha Kaprara wim Busyanusupad B MOOMITHOTO TIPHIIOKEHUE.

2.2. TlpenBaputenHo ycaoBHe 3a CKIIFOUBaHe Ha PaMKOBHS JOTOBOD, M37]aBaHETO U NpeaBaHeTo Ha Kaprara
e ogobpenne Ha Knuenra or Kpenutonarens 1 nmpeocTaBsiHETO My Ha KpeIUT, KOWTO Ce€ YCBOSIBA upe3
Kaprara.

2.3. Kaprara e cooctBeHoct Ha Kaprousnarens u KaprogbpxarensiT € eIUHCTBEHOTO JIHMIIE, KOETO UMa
HENPEXBHPISIEMO MPaBO Ja 5 moi3Ba. M3non3sanero va Kaprara ot apyro nuie e 3a0paHeHo.

2.4. KaproabpkarensT € JuIbkeH Ja He u3noi3Ba Kaprara 3a HUKaKBM MPOTUBOpEYAIN Ha 3aKOHA IeJId
BKJIFOUUTEJIHO, HO HE Camo, 3a MOKYIIKa Ha CTOKM MU YCIYTH, 3a0paHeHH OT 3akoHMTe Ha PemyOnuka
boearapus wnu appkaBara, B KOSTO €€ U3BbPIIBA ChOTBETHATA IIJIATEKHA OTEepaIlus.

2.5. Besika Kapra nMa cpok Ha BaTMHOCT /10 Kpasi Ha Mecela, KOWTo e ot0ensi3an BbpXy Hes. M3non3BaneTo
Ha Kapra ciieq n3tnuane Ha cpoka i Ha BaJTMIHOCT WU CJIe/l OOSBSABAHETO W 3a HEBAIM/IHA, IO KAKBATO U
1la € IpUYrHA, WK CJIe/I MpeKpaTsBaHe Ha OTHOIIEeHUATa MexX 1y Kapronbpskarens u Kpenuronarens nimm
mexny Kapromsmarens u Kpenuromarens, He3aBHCHMO OT OCHOBaHHETO, € 3abpaHeHo. Kaprousnarenst
6nokupa Kaprara mpu HacThlIBaHEe HA HSIKOE OT IMOCOYEHHUTE B MPEIXOAHOTO M3pedueHue yciosus. [lpu
M3TUYAHETO Ha BanuaHocTTa Ha Kapra, Kaprouszmarensar s 3aMeHs ¢ HOBa.

2.6. Ilpu HEBB3MOXKHOCT 3a U3noJ3BaHe Ha Kapra B pe3ynrar Ha HEeHHOTO OJIOKHpaHe B Clyd4auTe, ONMCaHU
B HACTOSIIIUTE YCIIOBUS, KAKTO U MpH 3aryda uim kpaxoa, cborBeTHara Kapra Moxe ga Ob1e npensaagaeHa
cien nogaBane Ha Monba ot Kaproawpikarens no Kaprousmarens, koaro Mmoxe Aa ObAe mojaJeHa u upes
[Ipencrasuren. [Ipu koHcTatupan gadbpuden nedext Ha Kaprara cbiara ce npeusaaBa 0e311aTHO.

2.7. Ilpu nonyvaBane Ha HoBa Kaprta no 1.2.5. u 1.2.6., KapToabpxkarensar npeaocTass Kolue Ha BalIHUICH
JOKYMEHT 3a CaMOJUYHOCT W/MIW JApyra HH(pOpManus/IOKyMeHT, m3nuckaHa or Kapromspmarens. 3.
IIpenocraBsinu miare:kHu ycayru. Iliare:xknu onepaunu, uspbpuiBanu upe3 Kaprara

3.1. Uznarenst npenocraBs Ha KimeHTa miuaTe)XHU yCIyTW MO W3BHPIIBAHE HA TUIATEKHH OMEPAIMH C
u3aneHara My ruiarexxaa Kapra cbe cpencTBara Ha OTIyCHATHSI KPeOUTEH JTUMUT OoT Kpemuronarens u
Hannuaute HammumutHu cpeactBa. IlnmarexHuTe omepanuu ce M3MBIHSABAT MBPBO ¢ HammumutHUTE
CpeICTBa, a clel TAXHOTO M3YepIBaHE - CbC cpenactBara oT KpeautHus numMuT. Bbh3MmokHOCTTa 32
YCIIENTHOTO IUTAN[AaHEe C IJIATeKEH HMHCTPYMEHT 3aBUCH OT TOJMTHKaTa 3a MpHUEMaHe Ha IUIATeKHH
MHCTPYMEHTH OT CTPpaHa Ha BCeKH eIuH Tbproselr, mpu koiTo KapTogbpkaTensaT ucka ja 3ariaTi 3a CTOKH
1 ycnyru. KinueHTbT Moke 1a U3BbpIIBA CIECAHUTE IUIATEKHU ONePALUU:

3.1.1. IUIaIaHe Ha CTOKU U YCIIyTu 4pe3 TepMuHaiHu ycrporctea [10C;

3.1.2. TeTJIeHe Ha Mapu B Opoii upe3 TepMUHAIIHU ycTpoiicTBa ATM;

3.1.3. IuiaiiaHe Ha CTOKU U ycnyru B UHTepHeT upe3 BUpTyalHu TepMUHAIHU ycTpoiicTBa [IOC
(onlinemnanianus), BKIFOUATETHO ¥ MEPUOANYHH TUIAIAHMS (recurring payments), Ha CTOKH/YCITyTH
M3WCKBAIIM €THOKPATHO MbPBOHAYAIHO ChIIacHe OT cTpaHa Ha Kaproxwspikarens.

3.1.4. IpyTH CIPaBOYHU ONEPALMU U YCIYTH, IpefocTaBsiHu oT Kaprousgaresns win CbhbINIACHO IpaBHIiaTa
Ha KapToBaTa OpraHU3aIusl.

3.2. Besixka Kapra Mmoxke J1a ce M3mos3Ba 3a MIIaTeKHU ONepaliy 3a IUlallaHe Wil TerlieHe Ha mapu B Opoit
ype3 uznonszBaHeTo Ha [IOC-yctpoiictBa, ATM-ycTpoiicTBa, Ipyru enekTpoHHu 1uiatdpopmu online, upes
M3II0JI3BaHE HA MOOWIIHU YCTPOMCTBa (TalneTH, cMapT-4aCOBHHUIINA, MOOMITHU TeIe(POHH, T.H.), KOUTO UMAT
TexHojorus 3a Oe3koHTakTeH oOmeH Ha manHu (Near Field Communication) ¢ 1men u3BBpIIBaHE Ha
OE3KOHTAKTHH IUIAIIAHWSA, KaKTO M 4pe3 ¢u3muecko mnpenaBane Ha Kaprara Ha Thprosema offline.
Bupryanna Kapra moxe aa ce u3nosnspa 3a onepanuu Ha puznyeck TepMuHainu yerpoicrsa [1OC, camo
cieq Karo e nurutanusupana. Jurutanusupane Ha Kapra ce u3BbpuiBa cro0pazno OOumuTe ycioBus 3a
JUTUTAIIM3UpaAHE U MOJI3BaHEe Ha IUJIATeXXKHU KapTu, uznaiaeHu ot ,,13u Ileiimbat ChpBucuz® OO/, kouro
ca nqocTbIHU Ha https://bialakarta.bg/usloviia-digitalizatsiia. [To Kaprara ne morar ga 6b1aT npeBexaaHI
CYMH, OCBEH MNPEBOAMTE, M3BHPIIBAaHU OT Kpemuromarens, Wiu ChINIACHO TMpaBWiIaTa Ha KapTOBara
opranuzanusi. Hapexxmaneto 3a u3BbpIIBaHe Ha ruiatexna omepamnus ¢ Kaprara or Kapronbpxkarens ce
nosrydaBa ot Kaprousnarens B €JeKTpOHEH BUJ MO TeJEKOMyHUKalMOHEH MbT. ChITIaCHETO 3a IUIaTeXHa
orepanys (MM cepusi MOBTOPSIEMH NMEPUOANYHH TUIAIIAHHUS ) CTaBa HEOTMEHHMO:

3.2.1. npu npexnocrtassHe Ha Kaprara or KapTtoabprkarens 3a u3BbplIBaHe Ha IJIaTeKHATa ONEpalus U
MpOYMTAHE Ha yuIa Wid MarHutHata JieHta Ha Kaprara ot ATM ycrpoiictBo unu [1OC TepMunan u
BbBekIaHe Ha BanuiaeH [IMH kon w/unu momarane Ha MOANUC BbPXY paslucKaTa OT YCTPONCTBOTO OT
ctpana Ha Kaproabpikarens; uiu
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3.2.2. upe3 MpenocTaBsHe Ha TuiactuHaTa Ha KapraTta wim coOCTBEHOPBYHOTO i BbBEXK/IaHE B TEPMHUHAIIHO
YCTPOWCTBO M IMPOYMTAHE HA YMIA U MPU M3BBPIIBAHE HA TPAHCAKLIMU HA TEPMHUHAIHU yCTPOWCTBA Ha
caMo00CITyKBaHe; WIN

3.2.3. upe3 BbBekIaHe B VIHTEpHET HA KapTOBU JJaHHU, KaTto 16-1udpenus Homep Ha Kaprara, BanuaHOCT,
CVC kon, kakTo ¥ Tipuiiarane Ha npoieaypu 3a 3D 3ammra (3D secure):

3.2.3.1. BpBexk1ane Ha Ko 3a curypHoct B MoOMITHOTO MPUIIOKEHHUE WU TIPeoCcTaBsiHe Ha buoMeTpuyHu
JAHHU, WU

3.2.3.2. B cily4ail ye mopajau HsKaKBa MpUYMHA HE € Ouia Bb3MOXKHA aBTEHTHUKAIIMS Ha IJIaTeXKHa Oreparus
B MOOWJIHOTO NpUJIOKEHHE W ChlllaTa Ce M3BBpIIBAa Mpe3 web, ChITIaCMeTO cTaBa HEOTMEHHMO C
BbBEXAaHe Ha kopekTHU el IMH u Kop 3a minamane B MaTepHert, win

3.2.3.3. npyra opma Ha 3a1bI0O0UEHO yCTAaHOBSIBAHE HA MJEHTUYHOCTTA Ha KapTogbpikarens, n3ncKkBaHa
ot Kaprousnarens. B ciydaii, 4ye manjaHeTo € NEpUOAUYHO U C OTBbpKAaBaHeTo My Kaproxbpxkarensar
JlaBa ChbIJIACHE 32 IMOCJEIBAIM IUIAIAHUS 10 MHUIMATHBA HA ThProBEld, TE€3H MOCIEABAILHN IJIalllaHNs
MOTaT J]a c€ M3MBJIHAT U 0€3 JIOMBJIHUTETHA aBTOpU3aInsl OT cTpaHa Ha KapTomxbpikarens, mpH yCIOBHE,
4ye UJICHTUYHOCTTAa MY € HaJUIE)KHO YCTAaHOBEHA [IPU IIbpBOHAYAIHATA OIEpaLUs, C KOSITO TOM 1aBa CBOETO
ChIVIaCUE; WU

3.2.4. Upe3s npenocTaBsiHe Ha KapTOBU JaHHU (HoMep, BainuaHoCcT, CVC ko) Ha TOCTaBYMKA HA CTOKH W/WITU
YCIIYTH U YI'BJIHOMOILABAHETO MY 32 U3MOJ3BAHETO UM 34 IUIAIAHE HA ChOTBETHUTE YCIYTH MOCPEICTBOM
¢axc, TeneoH WK APYTO TEIEKOMYHUKAIMOHHO CPEACTBO.

3.2.5. [Ipu u3BbpIBaHE HA OE3KOHTAKTHHU ILJIAIIAHUS Ype3 U3MOJI3BaHe HA MOOUIIHU yCTpoiicTBa (TaleTH,
CMapT-4aCOBHHULIM, MOOWIIHU TelIe(POHHU, T.H.), KOUTO UMAT TEXHOJIOTUS 32 OE3KOHTAKTEH OOMEH Ha JaHHU
(Near Field Communication);

3.3. Ilpu naBaHe Ha chIvIacue 3a U3BBPIIBAHE HA IJIATEKHA ONEpalus IO HAKOW OT HAUMHUTE B T. 3.2,
Kapronwspxarensr:

3.3.1. oTHpaBsi HEOTMEHUMO Hapexaane 10 Kaprousnarens u cpriacue 1a U3BbPILN IUIATEKHATA OTIEPALUS
U J1a IIJIaTH 32 CMETKA Ha IIpelocTaBeHus My oT Kpenuronaresns KpeauT cymara Ha IulaTeHara onepanus
Y BCUYKHU CBbP3aHU C HEsl TAKCH (aKO UMa TaKUBA); U

3.3.2. 0e3ycJOBHO ce chbINlacsiBa M Hapexna Ha Kaprousgarens Aa 3aAb/DKM NPEAOCTABEHHUS OT
Kpenuronarens xpeauten numut Ha Kaprara chec cymara Ha IJiaTekHaTa Onepaius, BEJHO C BCHUKHU
IBJKUMU TaKCH ChINIacHO Tapudara, KoeTo BOIU 10 YCBOSIBAHE HA KPEIUTA M Bh3HUKBAHE Ha 33 bIIKCHIC
Ha Kapronepxarens kvm Kpenuronmarens. KaprousparensT mnosyyaBa IUIAallaHETO HA cCyMara Ha
IlaTeXxHara omepanus U CBbpP3aHUTE C Hesl Takcu (ako MMa TakuBa) JUpekTHO oT Kpemutomarens, a
pa3MepsbT i ce 100aBs KbM INIaBHUIIATA Ha 3a/IbkeHneTo Ha Kiinenra kbM Kpenuronarens u ce onuxssia
U moracsiBa cbImacHo /[oroBopa 3a Kpeaur.

3.4. KaprogbpxaTensT € IIbXeH MPU MOUCKBAaHE Ja yAOCTOBEPH CAMOJIMYHOCTTA CHU IpPEJ ChbOTBETHHS
ciayxuren Ha TeproBena ¢ JOKyMEHT 3a CaMOJMYHOCT. KapToabpikarensT uMa IpaBo Aa IMOJIY4Yd OT
CHOTBETHHS CiIyxuTea B oOekra win ATM, kbAeTo U3BbpIIBa TpaHcakiusi ¢ Kaprara, xomue oOT
pasnuckara, u3JjaBaHa 3a IUIaTeKHaTa oneparusl.

3.5. Cpoksbt 1o ui. 87 ot 3ITVYIIC 3a uznbianenue Ha miarexuute onepanuu ¢ Kaprara no 1. 3.1. morope e
He3a0aBHO CIie]] TOJTyYaBaHe Ha CHIVIACHETO 3a M3MBJIHEHHE Ha IUIATE)KHO HapexkaaHe, ChIacHo T.3.2.,
IpHU Clla3BaHE Ha JCWCTBAIIOTO 3aKOHOAATEICTBO, paMKOBUs AoroBop, OOmmrte ycinoBus u Tapuda.
Kaprouznarenar n3nbissaBa paspemeHuTe oT Kaprogbprkarens IIIaTeXHU ONEPALMH MPU YCIOBHE, Y€
pa3MepbT Ha pasmnojlaraeMute cpeinctBa no Kaprara € He mo-MalbK OT CTOMHOCTTA Ha IUIaTE)KHATa
oIrepalys U CBbp3aHUTE C Hesl Takcu. KapTousmarensat Moxke Aa OTKa)e Ja U3IbJIHU ONpEe/IesIeHa IJIaTeKHA
orepanus, ako ChIIECTBYBa OCHOBATE€IHO CbMHEHHUE, Y€ TS € M3MaMHa WIM HE3aKOHHA WJIU U3BbPILIBaHA B
HapyleHue Ha Hactosumre OOmuy YcnoBHS WM JEHCTBallaTa HOPMaTHBHA ypeada 3a M3BbPIIBAaHE Ha
rarexHu omnepanuu. Kaprou3garensT Moxe MO CBOs NpeleHKa Ja OJOKUpa BB3MOXKHOCTTA 3a
U3BBPIIBAHE HA OIpEAeNiCH THUI IUIATEKHHU OIlepanuu BbOOIIE WM B ONPEAENEHU AbpXKaBU, C OMIIE]
cboOpa3sBaHe C MECTHOTO 3aKOHOJATEJICTBO, KaTO HApuMep 3a0paHa Ha xa3apra.

3.6. [Inamanusa Ha croku u/unum ycinyru ¢ Kaprara morar ga 6paar usBbpuiBanu Ha [1OC Tepmunanmy,
HOCEIIH JIOTOTO Ha KapToBara opraHu3alus, ¢ KosaTo e Opanaupana Kaprara. ThproBeusT Win Apyro JHIle
¥Ma TIpaBo J1a MOKCKa JONbIHUTENHA HHpopManus oT Kaprogbpikarens 3a mpoBepka Ha CaMOJIMYHOCTTA
My 3a aBTOpH3alis Ha IUIaTexHara onepauus ot Kaprousnarens. Ako He ObJie oy4yeHa aBTOpU3anus Ha
TIaTeXHaTa onepalus, He HacThIBAT MpaBHUTE €(EeKTH, TOCOYEHH B T. 3.3.
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3.7. Kapromwpskarenar moxe upe3 nonsBaHe Ha Kaprara m BeBexxknane Ha IIMH, xoero 3amectBa
II0JIAraHETO Ha MOAIMKC OT HETO, Jja YCBOsIBA CPEICTBAaTa OT NpeJocTaBeHus My oT Kpenuronaresns kpeaur
Yype3 TeIEHE Ha CyMU B Opoil, IPUCHCTBEHM ITALAHMS U Apyru onepanuu Ha ATM ycTpoiicTa, Hocemu
JIOTOTO HAa KapToBaTa OpraHu3anus, ¢ KosaTo € Opanaupana Kaprara. 3a Bcska TpaHcakuus upe3 ATM
YCTPOMCTBO, ITPU IOUCKBAaHE YpPE3 BHBEXKAAHE HA CHOTBETHHUSA TEKCT ChIVIACHO YKa3aHMATA, U3IMCAHU HA
ekpana Ha ATM yCTpONCTBOTO, c€ H31aBa B CBIIUMS MOMEHT KBUTAHLUA, KOATO YIOCTOBEpsBA
HapexaaHusATa, Kouto e aan Kaprogepkarenar. B ciydail ye TakaBa KBUTaHLMSA He Objae M3JaJeHA, Ce
CUuTa, Y€ TpaHCAKIUATa € BaJIUIHO U3BbpIIeHa U KapTonbpkaTensaT € JIbKeH He3a0aBHO /1a yBEIOMH 32
toBa ATM oneparopa u Kaprousnarens. B Te3u ciyuyan KaprousznarensT ciieqisa a Okaxke ChJAeHCTBHE HA
Kaprogbpxkarens. B ciyuail Ha 3agbpxane Ha Kaprara or ATM, KaproabpskaTensar € ajIbxKeH He3a0aBHO
na ysegomu Kaproumsnarens, a Kapronsparensar ce 3aabipkaBa aa npeanpuemMe IeUCTBUS 3a BPBIIAHE Ha
cpoTBeTHara Kapra win usnasane Ha HoBa Kapra ot Kapromsparens. Ako 3abpKaHETO € 10 BUHA HA
Kaprogbpkarens, 3a BpBIIAHETO WIH H3[ABAaHETO OT KAPTOBATA CMETKA C€ yAbpKa TAKCa, CHIVIACHO
Tapudara, 3a cmeTka Ha npegocraBeHus Ha Kaproabpskarens or Kpenutonarens Kpeaur.

3.8.  Ilpu u3BbpIIBaHE Ha IUIATEKHU onepaluu Kaproabpxkaressrt e JUTbKeH Aa ce cboOpassiBa ¢ pazmepa
Ha NPEJOCTaBEHUs My KpeuTeH IuMuT 1o Kaprara u pazmepa Ha pasnojlaraeMHuTe CpeiCTBa M0 Hesl KbM
MOMEHTA Ha U3BbPIIBAaHE HA IUIaTeXkHaTa onepauus. KaproabpkareisaT € 1bXKeH 1a OCUTYpH cOOpPBT Ha
BCUYKH 3aBbJDKCHHsI, KOUTO MPOU3THYAT OT IPUTEKABAHETO M IOJI3BaHEeTO HAa Kaprara, BKIFOUHTEITHO
3aIBJDKCHUATA, KOUTO BH3HUKBAT NP TEIVICHE Ha Mapu B Opoi, KaKTO M TaKCUTE ChIacHO Tapudara aa
HE HaJBHIIaBa pa3Mepa Ha IpenocraBeHus My oT Kpeauronmarens kpeaureH quMmuT. C pasnosiaracMust
KpeauteH nuMuT no Kaprara morar na ce M3BbpIUBAT IUIATEKHU OINEPALlMM B PAMKUTE Ha JIHEBHU U
CeIMUYHHU JINMUTH, TocoueHH B Tapudara u 3aBuCenIy OT BUIA H MSICTOTO HAa N3BBbPIIBAHATA TPAHCAKIIHSL.
3.9. Ako ompezeneHa IUIaTeXHa olepalys M0 yCBOsSBaHE HAa KpenuTa OM JoBena 10 HaJBMIIABaHE Ha
npenocraseHuss ot Kpenurtonarens Ha KaproabpikaTens KpenuTeH JUMMT, Ta3W TpaHCAKLUs 1ie Obie
otkazana ot Kapromsnmarens. Hapen ¢ ToBa, ¢ men m30srBane Ha puckoBe, Kapromsmarenst mMoxe aa
6nokupa Kaprara 1o ocpuiecTBsiBaHe Ha TUPEKTEH KOHTAKT Mex 1y Kpenuronarens u Kapronbpkarens. B
CJIy4al 4e 110 TEXHUYECKU IIPUUMHU CE JOIIyCHE U3BBbPIIBAHETO HA TPAHCAKLIMA 110 YCBOSIBAHE HA KPEIUTA,
KOSATO BOJIM J10 HaJ[BULIaBaHe Ha npefocrasenus or Kpenuronarensa Ha Kaproabpakaresns KpeIuTeH JTMMMUT,
TO CyMarTa Ha IIJIaTeKHaTa OIlepanus, ¢ KOATO CE HaJBUILIABA KPEAUTHUS JINMHUT, CE CUNTA 3a JOIIbIHUTEIIHO
ormycHar kpenut ot Kpenuronarensa Ha Kaproabpikareis npy ChIIMTE yCIOBUSA Ha JEHCTBALIMS MEXKIY
T€3U CTpPaHU JIOTOBOp 3a KpeauT. TakuBa TpaHCAaKUMU ca OOMYailHM 3a HSKOM THPrOBLUU MOpagu
cnenudukara Ha JeHHOCTTa UM (KOJIM TTOJT Ha€M, XOTEJIH, KOpaOu, TPaJCKH TPAHCIIOPT, ITbTHU TAKCH U IP.).
CpmuTe MMaT BB3MOXKHOCT J1a 33bJDKaBaT KapTOAbpiKaTenuTe Oe3 MpelBapUTEIHO aBTOPHU3HpAHE Ha
cyMara.

3.10. KapromppkarensiT ce cbIlacsBa, Y€ IPHM HAJBHACSHE Ha CPEACTBA, HAAXBBPJAIIM pa3Mepa Ha
3aIbJDKEHHETO My 1o JloroBopa 3a KpeIuT, ChIIUTE Morar Jga ObAaT MpPeJoCTaBsIHM HAa HErOBO
pasnonoxkeHue dpe3 Kaprara or Kpeauronarens, B IONbJIHEHHE U OTAEIHO OT KpeautHus numut. 3a
nenauTe Ha PamkoBHsL OroBOp, CpeacTBara IO IPEIXOAHOTO M3pedeHHe npercTasisBar Hamxnumurau
cpenctBa. Kaproabpikarensar IeKiIapupa, 4e € 3arno3Har, 4e€ BbpXy HaJmuMuTHUTE CpEenCcTBa € Bb3MOXKHO
Jla ce HauMclsiBa Takca, cbriacHo Tapudara.

3.11. KaproappxkartensaT uma npaBo jaa nonpane A0 Kpenuroparens YBenOMIICHHE 3a Bb3CTaHOBSBAaHE Ha
HaJUIMMUTHA cyMa 3a HanuuyHute HapmumutHu cpeactsa no T. 3.10, cerimacHo [{oroBopa 3a kpeaut. B To3u
ciydail Kaproabpikarenst ce cbriacsiBa pa3MepbT Ha paslojaraéMuUTe CpelicTBa Ja ObJe HaMaJeH CbhbC
cymara OT YBEJOMJIEHHETO, a IocienHaTa 1a ObJe BbpHarta oOparHo Ha Kpenutonarens, BbB Bpb3Ka C
BB3CTAaHOBSIBAHETO Ha CpeacTBara 1no Jlorosopa 3a Kpeaur.

3.12. B ciyuail ue kbM MOMEHTA Ha NpekparsiBaHe Ha PamkoBus norosop: 1) KapToaspskarensaT e noracui
BCUYKH CBOM 3aJbJIKEHMs 110 JloroBopa 3a KpeauT, U 11) Ha jarara Ha npekparasane KapronbpkarensrT e
OTIIpaBuUII, 110 pena Ha JloroBopa 3a KpeauT, YBEAOMIICHHE 32 Bb3CTaHOBSBAHE HA HA/UIMMUTHA CyMa, C LE
ypeKIaHe Ha OTHOLICHMsATA Npu 3akpuBaHe Ha Kaprara, KaprogbpxkarensaT ce cbriacaBa pa3MepbT Ha
pasnojaraeMuTe CpeicTBa ga Ob/le HaMeJIeH C pa3Mepa Ha cymara, MOcoueHa B YBEIOMIICHHETO, a
Kpenuronarensar na my npesene, ot umero Ha Kaprousnarens, uenus pasmep Ha HapnmumutHuTte cpencrsa
10 IIOCOYEHATa B YBEJOMIICHMETO CMETKA.

3.13. 3a uenure Ha touku 3.10, 3.11, u 3.12 no-rope, Kaproappkarensat nekinapupa, ye pazOupa u ce
cbracsBa, 4ye Kpeauronarensat moxke na npepocrass Ha Kaprousgarens nHpopmanus B peajHO BpeMe,
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KOCTO Ja BOJU OO YBCIIMYABAHC WJIM HaMaJIIBAHC Ha pasliojiaracMuTe CpcacTBa I10 KapTaTa C BaJIbOp B
ACHA Ha MOTallI€HUETO, NJIM CbOTBCTHO B JICHA HA IOAABAHC HA CbOTBCTHOTO YBCIOMIICHHUC.

4. Baayra, TakcH, 00MeHHU KypcoBe M NOracsiBaHe Ha 3a/{bJIKeHHUS

4.1. Banyrara, B xosaTo ce m3naBa Kaprara m B kodATO € mpeaoctaBeH kpeauT Ha Knuenra, € EBpo.
PasnonaraeMusiT KpeAUTEH JTUMHT, KAKTO U BCHUKU TBJDKUMHU CYMU 32 U3ITBJIHEHU TUIATE)KHU ONEpPaIlui,
TaKCH, JIMXBH U 33]IbJKEHUA ce mocouBaT oT Kaprousgarens B Espo.

4.2. Ilpu nnareXxHU ONepanny, U3BbPIICHN BbB BaIyTa, Pa3IMYHM OT BasryTara Ha Kaprara, 3a1pKeHusiTa
ce MpeBalyTHpaT Karo ce TpanchopMmupar BbB BajdyTata Ha Kaprara, mpuiaraiiku akTyasieH 3a JIeHS Ha
oOpaboTka Kypc Ha M3narens u pa3nojaraeMHuTe CpeiCTBa Ce 3aIbJKaBaT C Taka MpeBajlyTHUpaHaTa cyma.
Kypcowt Ha U3narens ce popmupa Ha 6a3a exxeHeBHO MyOnuKyBaHuTe oT EBpomneiickara neHTpanna 6aHka
pedepeHTHH OOMEHHM KypCOBE Ha €BpPOTO W MpOIeHTHa HajabaBka (percentage mark-up) na M3parens
cipsmMo Tax. [Ipomenute B pedepeHTHUTE OOMEHHU KypCOBE Ce€ mpujaraT He3abaBHO, KaTo WHpOpMAaIUs
3a TAX, 3@ MPOIEHTHATa Haj0aBKa U Kypca Ha M3narens, Mmoxxe ga 6bae oTkpura Ha IHTEpHET-CTpaHUIa
https://easyps.bg/exchange. Ako 3a nenuTe Ha MPEBATyTHPAHETO MIPH MPUIATAHETO HA OOMEHEH KypC 3a
CHOTBETHUS JIEH C€ MOJIY4YH YUCIIO C MTOBEUE OT JIBAa 3HaKa CJeJl JeceTHYHaTa 3areTas, TO TOBa YHCIIO Ce
3aKpBIVIs, KaTo Iudpa no-mManka OT MeT ce 3aKpbIvis HAAOdy, a HU(pa paBHA WIH MO-ToJsMa OT MET Ce
3aKpBIJIA HArope.

43. Beuuku Ttakcu, abmkumu oT Kaprogbpxkarens BbB Bpb3ka C mIpurexaBaHero Ha Kaprara u
M3BBPIIBAHETO HA IJIATEKHU ONEPALMU C Hesl ca h3ueprnareiaHo nocouyeHu B Tapudara, npencrapisBaiia
HepaszenHa yacT oT PamkoBus 1orosop.

4.4. KnueHThT ce chIviacsiBa, NOCTHIIBAILIMTE MO KapToBaTa cMeTKa (MapTuja) CpeacTBa, Mo mpaBuiiaTa Ha
CHhOTBETHATa KapTOBa OpraHU3aIys, a ce u3noi3Bar or Kapromsnarens 3a Bb3CTaHOBSIBAaHE pa3Mepa Ha
KpPEIUTHHS JINMUT U 3a MoracsiBaHe Ha TaKcH, ChIilacHO Tapudara, B cilydail 4e TaKMBa ca HAYUCICHU OT
Kaprousnarens. Bp3cTaHOBABAHETO M MOTACSIBAHETO IO MPEAXOTHOTO M3PEUEHUE CE€ M3BBHPILIBA C LIEIHS
pa3Mep Ha MOCTHIBAIIUTE CPEACTBA U 0 pa3Mepa Ha KpenuTHus TMMUT U IBJDKUMUTE TakcH. B ciayuait
Yye caMO 4acT OT MOCTBIIBAILIMTE CPEACTBA Ca TOCTAThYHU 32 Bb3CTAHOBABAHETO HAa KpenuTHUs JIUMUT U
MOTacsBaHETO Ha ABHKUMHTE TAKCH, OCTaHajara yacT npenacrasisBar HaamumutHu cpenctsa. KnueHTsT
JeKIIapypa, 4e pa3oupa u ce ChIlacsiBa, Y€ B CIyyanTe HAa Bh3CTAHOBSIBAHE W MOTACSABAHE 1O Ta3W T. 4.4.,
Kpenutogarenar u KapronsnarensT oOMeHIT HHPOPMALIKS B peaTHO BpeMe, KOETO ce 0Tpa3siBa He3a0aBHO
Ha pa3Mepa Ha pasnojiaraemure cpeictBa no Kaprara. Kaprousparensat He HOCH OTTOBOPHOCT CIIPSIMO
Kapronbpxarens B oTHOIIeHUsATa Ha mocneaaus ¢ Kpenuromarens mo JloroBopa 3a Kpenur.

5. Pen3a ochlmecTBsIBaHEe HA KOMYHMKAIMA MKy CTPAHHUTE

5.1. Kaprogbpxarensat nekiapupa, ye pa3dupa u ce cbhIlacsiBa, ye IisjlaTa KOMyHUKallds BbB Bpb3Ka C
Kaprara me ce u3BbpmBa mexay Hero u IlpeacraBurens. KaprombpikarensT moiydaBa TeKylla
uHpopMmanmsg Ha OBJITapCKHM €3WK 3a W3BBPIICHUTE C IUIATeKHATa KapTa IUIATe)KHU OINEpanuyd Ha
IBIATOTPACH HOCHUTEN B €JIEKTPOHEH BHJ Mo HeroBus MHTepHer mpoduin Ha https://my.bialakarta.bg/,
KbJETO ciensa aa peructpupa Kaprara cu. B Unrepner npoduiia Ha Kaproabpikarens ce myOnukyBa U
apyra uHbopMaius ¥ ChOOILIEHUS /10 HEro, BKJIIOYUTETHO YBEIOMIJICHHMS 3a M3MeHeHus Ha OOumure
Yenosust wnu Tapudara. KapTogbpikareasT € JTbKeH NepruoInyHo Ja nocemiasa cBost IutepHeT npodui
W J1a ce 3amo3HaBa ¢ myOnukyBaHata Tam uHpopmanus. UudopmanusTa Mmoxe 1a 6bJe npeaocTaBeHa u Ha
qyKJl €3WK 3a ynecHeHHe Ha Kaprombpikarens, Karo B ciy4yail Ha HECHOTBETCTBHS MEXIY Pa3IAIHH
€3MKOBHU BEpCHH, BojielIa € ObJirapckara Bepcus Ha HHGOpMaLUATa U JOKYMEHTHUTE.

5.2. B Haganorto Ha Bcexu mecen Ha Kapromgbpkarens ce mpepocTtaBs O6e3miaTHO MecedHo H3BJICUCHHE,
KOETO ChIbpXKa MoapoOHa MHGpOpMaNMs 32 BCHUKU IUIATEKHU Omepanuu, n3BbpueHn ¢ Kaprara mpes
MPEIXOIHHS MECell, KakTo U yBegomiieHus 10 Kaproaspskarens. MecedHnTe U3BIEUECHNUS CE TIPEAOCTABAT
cbBMecTHO OoT Kaprousmarens m Kpenuronarens u chabpkar uHGOpMalMs U 32 YCBOGHUTE CyMHU IO
KpeauTa, pasMep Ha oO0IIOoTO 3aabiikeHue, koeto Kaprombpikarens abiiku mno [JoroBopa 3a Kpemaur,
CBIJIACHO YTrOBOPEHOTO B CHUIMS W JIBJDKMMA IOracuTeinHa BHOCKAa. MHQopmamusTa 1mo MeceyHOTO
M3BJICUCHNE € HAJIMYHA HAa TPAcH HOCHUTEN M MOXe J1a ce pasnedara ot [Ipoduna na Kaprombpxarens Ha
https://my.bialakarta.bg/.

5.3. 3a m3Bbpiienute ¢ Kaprara tpancakuuu Ilpeacrasurenst yBenomsiBa Kaprombspskarens mo eauH ot
CJICTHUTE KaHAJM: 1) Upe3 KpaTKh TeKCTOBU choOmeHus (SMS-u) u/ wim chobmenust upe3 miarGopmu
(Viber, WhatsApp, Telegram, T.H.), u3npareHu Ha mpenocTaBeHus oT Kaprombpikarenas B HACTOSIIUS
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PamkoB moroBop MoOuieH TenedoHEeH HOMEP U/WIH 11) Upe3 U3MpallaHeTo Ha eJIEeKTPOHHO ChOOIICHHE (e-
mail) Ha penocTaBeHara enekTpoHHa noma ot Kaprogbpxkarens B HacTosuss PamMkoB g0roBop, u/ wiu
ii1) upe3 HoTu(uKanus B TuaHUA akayHT Ha Kapromwspikarens na arepuer-cTpanuia www.bialakarta.bg,
kosiTo Karoappkares st mMa 3a1bKeHUE Ja TIOCeIana, i/ WiId 1v) 4pe3 U3NPaaHeTo Ha ChOOIIEeHNUSs, BKII.
u push-HOTHUKaMK B MOOMIHOTO nipuioxenne “bsuta Kapra”. Ot to3u moment Kaprogbpkarenar ce
CUMTa 32 HAAJIEKHO YBEJIOMEH 32 U3BBPILEHUTE MJIATeKHU ONEpallMy U 3alouBar J1a TeKaT CPOKOBETE 32
OCriOpBaHe Ha TpaHcakiuu. KaprogbpikareiasiT ce cuuTa 3a HaJJIeKHO YBEAOMEH 3a HW3BBPIICHUTE
TJIaTEXHU OIepaliy U B CIy4yall Ha HEeU3MbJIHEHUE Ha 3aAbJDKEHUETO CH 3a YBEAOMsIBaHe 1o T. 5.4, u3p.3.
IIpu orka3 Ha Kaprowsgarens na m3nwiaHu miarexxHa onepanus ¢ Kapra, Kaprogepxarenar noiryyasa
YBEJIOMJIEHHE II0 €IMH OT KaHalluTe, NOCOYEHM B Hacrosmara Touka or Kaprousmarens upes
[IpencraBurens ¢ HHGOpPMAIUs 32 U3BbPIICHHS OMUT 3a TPAaHCAKLUs U MPUYMHUTE 32 OTKa3a .

5.4. Kapronbspkarenar Moxe 1a ce HHGOpMHpa 3a TUIATEKHUTE ONEepallii U uype3 00axaaHe OT MOOMITHUS
cu tenedon no mocoueHus or Kapromsmarems Homep, kakto u B HeroB odpuc. Kaprogppxaremsr ce
3aJIbJKaBa Jia MOJIbPKa BUHATM aKTUBEH M B CBOE IMOJI3BaHE MOOWJIHMSI HOMED, TOCOYEH Karo HETOB B
PamkoBust norosop ¢ Kapromzgarens. B ciydail Ha mpomsiHa, NMpeycTaHOBSIBaHE Ha TOJ3BAHETO WIIH
KaKBOTO M Jla OWio cnupaHe Ha To3u HoMmep KaprombpikaTensT ce 3aabiKaBa He3a0aBHO MUCMEHO Ja
yBenomu Kaprousnarens. B npotuBen cinydail noBenenuneto Ha Kaprombp:karenar npeacrasisBa rpyoa
HeOpexxHoCT mo cmuchia Ha Wi.80, an.3 ot 3IIYIIC u KapronsnarensT He HOCH OTTOBOPHOCT 32 KaKBHUTO
U J1a € BpeU, HE3aBUCUMO OT pa3Mepa UM, peTbpiieHn oT Kaproabprkarens npu Hepa3pelleH! IUIaTeKHU
olepanyy WIK MOpaayu HEBb3MOXKHOCT J1a ObJIaT My U3IpAIlaHU YBEIOMIICHHUS.

5.5. KaptombppskarensiT Moke BbB BCEKH €IMH MOMEHT Ja c€ MH(OpPMHUpa 3a aKTyaJlHaTa peAaKius Ha
O6muTte ycnoBust u Tapudara Ha NHTepHer cTpanunara Ha Kaprouwsmarens Ha https://easyps.bg/, B
ChOTBETCTBUE C M3nckBaHusATa Ha Wi.61 ot 3ITVIIC, kakTO 1 MOKe J1a MOUCKA 110 BCSIKO BPEME TOCOYCHUTE
JOKYMEHTH /1a My ObJaT U3MpaTeH! Ha TPACH HOCHUTEJ 10 eNeKTpOHHAaTa nomia (e-mail).

5.6. YBemomIIeHHATa BbB Bpb3Ka ¢ u3nons3BaHeTo Ha Kaprara ce npasar ot Kapronbspikarens: no teiaedon
0700 20 140 (6e3 TOMBIHUTEIHO TaKCyBaHe), MUcMeHO B oducute Ha [IpencraButens ,,Akcec daiinanc
AJl; enextponHa noma ¢ ajapec info@bialakarta.bg nnu help@bialakarta.bg.

6. 3amMTHU MepKH

6.1. Cnen nonyuyaBane Ha Kaprara Kaprousnarenar npenocrass Ha Kaprogbprkaresns B OTAeIEH 3anedaTal
ik u HeroBust [IMH wnu my m3npama SMS-ITMH. CVC e or0ensizan Ha oOpaTrHara CTpaHa Ha BCSKa
Kapra w/unu B MoOMITHOTO NMpUIIOKEHHUE.

6.2. Kapromppkarenst nekiapupa, 4e € 3alo3HaT cbC chlIHOCTTa Ha Kaprara karo cpeinctBo 3a
W3BBPIIBAHE HA IUIaTeXHU onepanuu, kakro ue [INH, ell1H, Kox 3a mmamane B UHTEpHET 1 KapTOBUTE
nanau (16-uuppenus Homep u CVC) mpencrapisiBar MEPCOHAIU3UPAHU CPEACTBA 32 CUTYPHOCT Ha
TJIaTeXHUS MHCTpYMEHT. KaprombpkaTenar € UIbXKeH Ja Na3u NepCOHAIM3UPAHHUTE CpPEICTBA 3a
CUTYPHOCT Ha IUIaTeXHUSI MHCTPYMEHT, KakTo ¥ Kojia 3a curypHOCT U JaHHUTE 3a AOCTHII 110 cBos [Ipodun
OT U3ry0OBaHe, y3HaBaHE OT TPETH JIMIA, KpakOa, MOANpaBsHe, KONUpPaHe, U3MOI3BaHe M0 HETPaBOMEPEH
HAuMH C YCUJIUATA, KOUTO I10J1ara 3a ona3BaHe Ha COOCTBEHOTO CH UMYILIECTBO U napu. Kaproabpkarenst
€ JUIbXEH [Ja 3alaMeTH CBOMTE NEPCOHAJIU3MpPAaHU CPEACTBA 3a CUTYPHOCT M Ja YHHILOXKHU
bopMysipa/TEKCTOBOTO CHOOIIEHHE, ¢ KOUTO TM € y3HaJ, KaKTO W Jla He T ChXpaHsIBa 3alMCaHU IO
KaKbBTO U JIa € HAUMH Ha CHIIOTO MSCTO, Ha KoeTo chxpaHsiBa Kaprara. KaproabpikaTensar e murbxkeH 1a
cbxpaHsBa Kaprara Ha MsCTO, HEIOCTBITHO 32 TPETH JIUIA, Ja i Ma3Uu OT Bb3/IEHCTBUETO HA MAarHUTHU U
IPYTH BPEJOHOCHU HOCUTENH, KAKTO U J]a U3BBPILIBA BCIKAKBH JIPYTH AEHCTBUS, UpE3 KOUTO 1A 5 a3 OT
TOPENOCOYEHNUTE PUCKOBE U J1a HE M3BbpLIBA HUKAKBU JIEUCTBHSI, KOMTO I1O3BOJISIBAT HACTHIIBAHETO HA
TOpEroCOYeHNTEe pucKoBe. KapTroabpkaremsaT € ATbKeH Ja ma3d MOOWIIHOTO CH YCTPOMCTBO M J1a He
JI0IyCKa HEOTOPU3UPAH JOCTHII 10 HETO.

6.3. B cimydaurte, B KOUTO TpeTo Jinile € y3Hano (Wwin € ch3najaeH puck ot y3HaBane) ellMH u I1IHNH,
usnpareH Ha KapTogbpaxkarens, mociaeIHUsAT € Ak KeH He3abaBHO Aa yBeaomu Kaprousnarens. Chiio Taka
B clly4yail Ha u3ryOBaHe, KpaxOa, MoANpaBsHE, KOMUPaHE (CKUMHUpaHE), M3MOJI3BaHE OT TPETO JIUIIE,
U3BbpIIBaHe Ha onepanus ¢ Kaprara, kosto He € onodpena ot Kaproabp:karess Win U3MOI3BaHE MO IPyT
HEIIPaBOMEPEH HAYMH U JIPYTI'H PUCKOBE (HEPAaBOMEPHO M3Mo0a3BaHe), KaproabprkaTensar ce 3a1bkaBa ga
yBenomu He3abaBHO Kapromsnarens mo HAKO# oT HauuHHTE 110 T. 5.6. Kapromsmarensar 6mokupa Kaprara
He3a0aBHO clie]] oJy4YyaBaHe Ha YBEIOMJICHUETO.

6.4. B ciyuait Ha HapymieHue OT cTpaHa Ha KapTtombpikaress, Ha KOSITO M J1a OWIo OoT pa3nopeadure Ha
HACTOSIIUTE YCIOBHS, KAKTO M IIPH U3ryOBaHe min kpaxOa Ha Kapra, yaumoxaBanero i, 3adpasen [1T1H/
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el[INH, kakTo u B ciaydail HAa HEU3IIBJIHEHUE HA JI0rOBOpa 3a Kpeaut ¢ Kpeauroparens U Mo UCKaHE OT
nocnennusi, Kaprousnarenar Onokupa msnon3BaHero Ha Kaprara 1o oTcTpaHsiBaHe Ha MPUYMHATA 3a
HeltHoTO Onokupane. B te3u ciydan, 6nokupanero Ha Kaprara e 3a cmeTtka Ha KapToabspikarens 1 BCHUKH
CBbp3aHu ¢ Onokupane, nebimokupane u npeusnaBane Ha Kaprara wnm na [TMH/elIMH xonma takcu ce
yIObpIKaT 3a CMETKa Ha npenocraBeHus Ha Kaprogppxarens ot Kpeguronarens Kpeaur.

6.5. Kaprouznarenst Onoxupa Kapra npu: (1) Hemsmbinenue Ha YcnoBusara ot Kaprogbpxarens; (2)
CbMHEHHME 3a 3710ynoTpedu ¢ Kaprara or cTpaHa Ha TpPeTH JMLA IO IMOJIy4€Ha OT IPYrd TPETH JIMLA
uH(popMalus 3a Bb3MOXxHa 3710ynoTpeda ¢ Kaprara; (3) Hensnbiinenue Ha Kaprombpikarens Ha HETOBU
3aIbIKeHus 1o JloroBopa 3a kpeaut; (4) Tpu mocjaenoBaTesIHd HEYCHEIIHN OMKTa /1a C€ BbBeJle BaJUICH
[T1H, B koliTO Cciy4ait OJIOKMpaHETO Ce OTHACS /10 TerieHe Ha cyMu Ha ATM, O€3KOHTaKTHU TIIalaHus Ha
cymu Hag 51.13 €, mnamanus ¢ yereH yun); (5) met mociieoBaTeIHU HEYCIEIIHA ONUTA /1a C€ BbBEIE
BanuzaeH elIMH nnu Kop 3a ruiamane B IHTEpHET, B KOMTO cilydail OJIOKHUPAHETO € OTHACA [0 IJIAIaHUS
B HTepHeT, U3MCKBaly NpUaraHe Ha 3a1bJI004eHO YCTaHOBSIBAaHE HA UIEHTUYHOCTTA.

6.6. Kapronpp:karenar nexiapupa, 4e € yBeJOMEH 3a 3aablDkeHusATa Ha Kapronsnarens BbB Bpb3Ka ChC
3aKOHO/IATEJICTBOTO W MEPKHUTE MPOTHB M3MHPAHETO Ha mapu U 60pda ¢ TepopusMa U B U3MBIHEHHUE HA
TE€3U MEpPKH, BKIIOUMTENHO Ja TMPEAOCTaBIT JOKYMEHTH 3a HWICHTHU(UKALMig HAa CBOUTE KIMEHTH.
Kapronppkarensar ce 3aabipkaBa J1a IpeloCTaBs BCUYKUA M3MCKaHU My oT Kaproumsmarens 1OKyMeHTH,
HEOoOXOMMHU 32 U3BBPIIBAHE Ha OlpejaelieHa IUIaTeKHa Omepalus CbhIIACHO JIEeWCTBAIOTO
3aKOHOZATEJICTBO 32 MEPKM INPOTUB M3IMPAHETO HA IIApH, BKIIOYUTEIHO JEKIAapaluy 3a MPOMU3XOJ Ha
cpenctBa. Kapronsparensat uma npaBo Ja OTKaXe W3IBJIHEHUETO HA IUIATEKHA OIepalysl, 3a KOATO He ca
IIpeICTaBeHU HEOOXOIUMUTE TOKYMEHTH, KaKTO U J1a 6mokupa Kapra, ¢ KosSITo € u3BbplIeHa TPaHCAKIMS B
HapylICHUE HA Te3U N3UCKBAHUS.

6.7. Kaprogpprkatensar ce 3aabiDkaBa Ja MPEA0CTaBU TOYHH, BEPHH M aKTyallHU JaHHU, HHPOpMaLus U
NOKYMEHTH, U3UCKaHu My oT Kaprousznareis, BKIIOUMTENIHO AEKJIapalys 3a IPOMU3XOJ Ha CPEACTBA U
NeKJIapanus 3a UMYLIECTBEHO ChCTOSIHUE, AeKiaapanus no wi. 42, an. 2, 1. 2 or 3MUII u BenpocHuk 3a
MI0O3HABaHE Ha KJIMEHTA U JIpYTU, BbB Bpb3Ka ¢ BbTpennnTe npaBuiia 3a NpeBEHIUs HA U3NIMPaHE Ha NTapu
u (uHaHCHpaHe Ha TepopusMa. Jopu na He e u3uckano ot Kapromsnarens, Kaproabpxarensr € [rbxeH
B Cllydail Ha Ipen3JaBaHe Ha JIOKYMEHTa 3a CaMOJMYHOCT Jia MPEeI0CTaBU KOMHEe OT HETo He3a0aBHO Ha
Kaprouznarens upes IIpencrasurens.

6.8. Kaprara ce nebnokupa no nckane Ha Kapronspikarens, ako Kapronsgarensit cMeTHe TOBa 32 YMECTHO
C omiej NpuyMHara 3a onokupaneto M. Kaprousgarensat moxe na aednokupa Kaprara u 6e3 nckane Ha
Kaprogbp:xkarens no uannuarusa Ha Kpeauroaaresns, ako Tol € mouckasn OJoKupaHeTo. AKO OJI0KHMpPaHETOo
Ha Kaprara e ctanano no BuHa Ha Kaprogbpakarens, Toil 1bkH Takca cbrviacHO Tapudara.

6.9. KaprogbpkarensiT moHacs 3aryOuTe, CBbpP3aHM C BCHYKH HEpa3pelleHU IUIATEXHU OIlepaluH,
MPOU3THYAIIHN OT U3MOI3BAHETO HA U3TYOEH, OTKpAAHAT WJIM HE3aKOHHO MPHUCBOEH MJIaTEKEeH HHCTPYMEHT,
KOraTo HE € YCIBUI Ja 3ama3ud IMEepCOHAJIM3UPAHUTE CPEACTBA 32 CUTYPHOCT Ha HMHCTPYMEHTA, N0
MakcuMasieH pasmep 51.13 €.

6.10. KapronbpikarensT moHacs BCUUKH 3aryOu, CBbp3aHU C HEpa3pellleH! MJIATeKHU ONepaliu, ako T' €
NPUYUHII Ype3 U3MaMa, yMUIIUIEHO WITH Topaan rpy0a HeOpeKHOCT HEM3ITBJIHEHUETO Ha €THO MITH TIOBEYE
OT 3aIbJDKEHUATA CH 1O T.5.4 nnu T. 6.2. B te3u ciyyan Kaproabpxarenst noHacs BpeauTe HE3aBUCUMO
ot pasmepa uM. lIponyckst Ha Kaprogspxkarenar na ysenomu Kaprousnarens, KakTo € IpeABUIEHO B T.
6.3, mpeacTasisiBa rpyoa HEOPEKHOCT.

6.11. Ciex HaUIEKHO YBEIOMSBaAHE 110 peda HA T. 5.6, KapToz(meaTeJmT HE NOHACS HUKAKBU UMYILICCTBCHU
BpeAM, HACTBIIWIMN ciej yBenoMsiBaHe Ha Kaprousmarens u mpou3THYalld OT M3MOJI3BaHE Ha U3ryOeH,
OTKpAJHAT WJIM HE3aKOHHO IPUCBOEH IUIATEKEH WHCTPYMEHT, C HM3KJIIOYEHHE HA CIy4auTe, KOraro
Kapronwspkarensar e neficTa ype3 u3mMama Wid pu rpyoa HeOpeKHOCT.

6.12. Ilpu Bb3HMKBaHE Ha CIIOP OTHOCHO KOHKPETHUTE YCJIOBHUSI Ha MOKyIKaTa HAa CTOKH W/WIH YCIYTH,
CpPOKOBE 3a JOCTaBKa, II€HH, TapaHUMOHHHU YCJIOBMS, 3aCTPAaXOBKH, NMEPUOAUYHU M aOOHAMEHTHU
miamanuss u ap. KaprogbpxkaTensaT € MIbXeH Ja OCBIIECTBM KOHTAaKT IIbPBO C ThproBela 3a
pa3pelaBaHeTo My.

6.13. KapTogbprkaTensaT uMa MpaBo /1a OCIOPHU U Ja IIOUCKAa KOPUTUpaHE Ha JaJeHa IUIATEeKHA ONeparus
npen Kaprousnmarens, kaTo cieaBa ga YBeJOMH MOCIeAHHUS 0e3 HEOCHOBATEIHO 3a0aBsiHe, CIel Karo e
y3HaJl 3a ChIIECTBYBAaHETO Ha TaKaBa IUIaTEKHA Ollepalus, , HO He O-KbCHO OT 13 Mecena ot jarara Ha
3aIbJDKABAaHETO HA KPEIUTHHS MY JIMMUT, AKO CUMUTA, Y€ OIlepaluATa HE € KOPEKTHO OTpa3eHa B CUCTEMATa
Ha Kaprouzgarens unu B cinydaid, ue KaprogbpkareisT TBbpIU, Y€ U300110 HE € OCHIIECTBSIBAJ TaKaBa
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TpaHcakuug. OcnopBaHeTo cTaBa 4pe3 uckaHe 70 Kapromsnarens B mucMmeHa (opma, KOMTO ChIbpika
nopoOHO omnKrcaHue Ha 00CTOsITENICTBaTa BbB Bpbh3Ka ¢ OCIIOpBaHaTa IjiaTekHa onepanusi. B Te3u ciydau
Kaprouznarenst Hocu orroBopHoct no wi.91, 92, 93 an.1 ot 3IIVIIC. Kaproabpxkarenar ryou onvcaHute
B HAcCToslIlaTa TOYKa MpaBa, ako He € yBenomuin Kaprouzmarens 3a HepaspelleHaTa WIM HETOYHO
M3IbJIHCHA MJIaTEXKHA ONepallus P YCIOBUATA Ha HacTosAara Touka. Cmsta ce, ye KaprogbpkareisT e
y3HaJ 3a Hepa3pellleHaTa WM HETOYHO M3IbJIHEHA TUIaTeXHa orepanusi ChbINIACHO T.5.2 OT HACTOSIIUTE
YcnoBus

6.14. OcriopBaHe MOKe Jla ce MpaBu MOpaju IpelIka Wil HEPEJOBHOCT B JaHHUTE, MocoueHu B MHTepHeT
[Mpoduna na Kaprombprkarens, KoATO c€ IbKM Ha TpeurHo orpassBaHe npu Kaprouspmarens wiu B
ciyvaute, koraro Kaproabpkaress TBbp/IH, Y€ HE € pa3peliaBaj U3IIbIHEHUETO Ha IJIaTeKHATa ONepalus
WJIM Y€ € HaJIMIle HETOYHO M3ITbJIHEHA I1aTexHarta onepanus. B Te3u ciydau ce npunara ui.78 ot 3ITYIIC.
6.15. Kaprousnarensar upe3 IlpencraBurens uszmpaina nucMeHo yBeraomieHue o0 Kaprombpikarens mpu
OKOHYATEJIHO PEIIEHUE MO OCIOPBAHETO MPH 3aBbPIIBAHE Ha MPOIEAypaTa Ipel KapToBaTa opraHu3aius,
c kosATO € Opanmupana Kaprara. Kaprombpkarenar moxe na ce uapopmupa ot Kaprousgarens Ha BCeKu
eTam OT pa3IIekKJAAaHETO HAa OCHOPBAHETO HA TpaHCAKLUMATA. AKO C€ JIOKaXe, Y€ OCIIOPBAHETO €
HEOCHOBATEIHO, OT KapTOBaTa CMETKA C€ ybprKa TaKca 3a HEOCHOBATEITHO OcnopBaHe chriiacHo Tapudara,
Hepas3/esiHa 4YacT OT HACTOSALIUTEe YCIOBUS, 3a CMETKa Ha mpenoctaBeHus Ha Kaprtombpxkarens oT
Kpenuronarens kpenur.

6.16. B cnyuali, ye muaTexHaTa omnepanus € Mo MEePUOAUYHO IUIallaHe, WHUIUUPAHO OT ThproBela,
KapTtogbpxkarensT Moxke Jja MOMCKa Bb3CTAHOBSIBAHE HA CyMa IO U3ITbJIHEHA ONepalys, P YCIOBUATA HA
wi.82 ot 3IIVIIC, xoraro omepanusita € H3BbpLIEHA CJI€J OTTEIVITHE HAa CBIVIACMETO 3a Hed OT
Kapronwspkarens KbM CHOTBETHHUSI THPIOBEI[ WJIM OINEpalMsITa € HAa CTOMHOCT, KOSITO € pa3iiuyHa OT
CTOMHOCTTA, 3a KosiTo KapToabpikaTesnsTt e 1ajl CBOETO ChINIacue.

6.17. B ciyuaii, ue Kaprouzgarenst He ycTaHOBH 0€3CTIOPHO aBTEHTHYHOCTTA HA TUIATEKHATA OTepaIus,
HEWHOTO TOYHO PETUCTPUPAHE, OCUETOBOISIBAHETO, KAKTO U Y€ OINEpalusTa He € 3acerHara OT TeXHUYeCcKa
MOBpEJIa UK JIPYT HEJOCTAaThK, CTOMHOCTTAa Ha OCIIOpEeHAaTa TPAHCAKIIMS Ce€ Bb3CTAaHOBSIBA HEe3a0aBHO HE
MO-KbCHO OT Kpasi Ha cyie/iBalus paboTeH JeH, Ciie]] KaTo € 3a0esi3ai Wi € Ouil yBeIOMEH 3a orepanusTa,
ocBeH koraro Kaprouspmarenst uma OCHOBaTeJIHM ChbMHEHHS 32 HM3MaMa M YBEJOMU CHOTBETHHUTE
KOMIIETEHTHU OpraHu 3a ToBa. Koraro e He0OXoAMMO, JOCTABYMKBT Ha IUJIATEKHU YCIYyTH Ha IUlarena
Bb3CTAHOBSIBA IUIATE)KHATA CMETKA Ha IUIaTella B ChbCTOSHUETO, B KOETO Tl OM ce Hamupania, ako He Oerie
W3IbJIHEHA HEpa3pelieHaTa IiarekHa ornepanusi, KaTo ¢ Hesl C€ yBeJIu4aBa pa3MepbT Ha pasnojaracMuTe
cpencta o Kaprara. BanbopbT 3a 3aBepsiBaHe Ha IUIaTeKHAaTa CMETKA Ha IUIaTelia € He MO-KbCHO OT
Jarara, Ha KOsITO CMeTKaTa € Ouiia 3ap/KeHa ChC CyMaTa Ha Hepa3pelieHara IyIaTeKHa Oreparus.

6.18. KaprousgarensT He HOCH OTTOBOPHOCT B CIIy4ail Ha OTKa3 OT CTpaHa Ha TPETH JHIa Ja IMpuemar
riamane ¢ Kaprara unu, ako naunuupano ot Kaproabpskarens mianiaHe He Moxe J1a ObJie U3BbPILIEHO C
Kaprara no TexHuyecku, KOMyHUKAIIMOHHU WJIM JIPYTH MIPUYMUHHU, U3BBH KOHTposa Ha Kaprouznarens. B
Cilyuyai, ye OTKa3bT Ha TPETH Julla Ja npuemMar miamane ¢ Kaprara e B npoTuBopeuune c npasara Ha
Kimuenta o Permament (EC) 2015/751 na EBponetickus napiament u Ha CwsBera ot 29 ampun 2015 1.
OTHOCHO OOMEHHHTE TAaKCH 3a IUIATeKHU orepanud, cBbp3anu ¢ kaptu (OB, L 123/1 ot 19 maii 2015 1),
Hapu4aH mo-HataTeK ,,Permament (EC) 2015/751%, Kaprousaarensr me chaeiicTBa Ha KapToabprkaremns
3a HajlaraHe Ha CaHKIMM Ha HapyUIUTeNWTe, clie] mojy4yaBaHe Ha uH@opmaims Ha Kaprombpikartens 3a
cinyuas. CeracHo Permament (EC) 2015/751 e 3a0paHeHo HajaraHe Ha JUCKPUMHHAIMOHHU TaKCH WU
OTKa3 3a mpuemaHe Ha ruiamane ¢ Kaprara, ako cbOTBETHUSIT THProBell € 0003HAYUI ChC CTHKEPH, Y€
nprema IJIaliaHus ¢ KapTy OT ChbOTBETHATa MexayHapoHa KapToBa OrpaHU3aIlMs.

6.19. Kapromsaarenar Hocu OTTOBOPHOCT chIviacHO Te3u OOmm ycmoBust u mpasmiara Ha 3IIVIIC 3a
TOYHOTO M3IIBJIHEHUE Ha TUIATEeXHUTE ornepaiuu cupsimo Kaproabspixarens.

6.20. Kaprousmarensar oOpaboTBa TMYHUTE JaHHHU B CHOTBETCTBHE ¢ OOIIMS perjiaMeHT OTHOCHO 3aIluTa
Ha janaute. [logpoOHa mHpOpMaIHS 3a IEIUTe U PABHOTO OCHOBAHHUE 3a 00pabOTBAaHETO HA JIMYHUTE
JAHHUW; KaTETOPUUTE MOJydyaTelnd Ha JIMYHU JaHHU; CPOKa, 32 KOUTO IIe C€ ChXpaHIBAT JIMYHUTE JaHHU;
npaBaTa Ha cyOeKTUTE Ha JaHHHU BbB Bpb3Ka ¢ 00pabOTBAaHETO HA TEXHUTE JMYHU JAHHU OT CTpaHa Ha
Kaprousnarens, kakto u uH@opMaIys 3a HaYMHA, IO KOWTO Te€ Morar aa ObJar ynpaKHEHHU; JTaHHU 3a
KOHTAKT C JUITbXHOCTHOTO JIMIE MO 3alllMTa Ha JTAHHUTE W BCsKa Apyra uHpopmaius, kKosito OOmusT
perjaMeHT OTHOCHO 3allluTa Ha JaHHUTE U3UCKBA Ja ObJlie MpeJoCTaBeHa Ha CyOeKTHUTE, C€ ChIAbpPKa B
[TonuTHkaTa 3a MOBEPUTETHOCT, KOSITO € HAJTMYHA HAa MHTEPHET CTpaHuIa https://easyps.bg/gdpr/.
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6.21. B m3nbpiHenne Ha usuckBanusATta Ha Jlemerupan permament (EC) 2018/389 na Komucusara ot
27.11.2017 r. 3a nonsiaenue Ha upextuna (EC) 2015/2366 na EBponetickus napiameHnTt 1 Ha ChBeTa 1o
OTHOIIIEHWE HAa PpEryjJaTOpHUTE TEXHUYECKH CTaHAAPTH 3a 3aAbJ0OYEHOTO YCTAHOBSBAaHE Ha
UJEHTUYHOCTTA Ha KJIMEHTa W OOIIWTE M CUTYPHH OTBOPEHM CTaHIApTH Ha KoMyHHKauus ([lenerupan
pPEMIAMEHT), YCIOBHE 3a U3BBbPILIBAHE HA €JIEKTPOHHU IUIATEKHH OlEpaliy, KaTo HalpuMep IUIallaHe B
WNuTepHeT ¢ miuarexHara KapTa, € yCHelIHO NOTBbPKaBaHe Ha TPAHCAKLHMATA Ype3 €UH OT MPOILIECUTE
onucanu B 6.21.1 wiam 6.21.2 BbB BCHYKM CiIydyad 3a OIEpalldy, HM3UCKBAIM MpPUIAraHeTo Ha
3a1bJI00YEHOTO yCTaHOBsIBAHE Ha MAeHTHMYHOCTTa Ha KimeHra, cbriacHo [lenerupaHusi periamMeHT u
MpeIBUJICHUTE B HETO U Mpuiiaranu ot Kaprousnarens n3KIIOUeHUs:

6.21.1. Ilpm uHMUMUpaHe Ha MarexxHa omepauus B MHTepHeT oT cTpaHa Ha Kaprombpikarens upes
BBbBEXK/IAHE Ha KapTOBUTE My JIJaHHU M MOTBbpXKJAEHHE U ako KiMEeHTHT HsMa MHCTamupaHo MoOWIIHO
IpUIoKeHUe, Opay3bpbT 3apexaa cTpaHuna 3a BpBexkaane Ha elIMH u exnokparen Kox 3a nnamane B
WNHuTepHeT 3a ycTaHOBsIBaHE Ha UAEHTHYHOCTTA Ha Kaproabspkarens. M3narenst renepupa eTHOKPaTHUST
Kon 3a mnamane B UHTepHET 1 ro u3Mnpaiia 0 perTUCTPUpPaHus B CUCTEMAaTa BaJIUUPAH TeJe(pOHEH HOMED
Ha KnuenTa, 3aeH0 ¢ nHbOpMaLKs 3a CTOMHOCTTA Ha ONEepalusITa BbB BaIyTaTa, B KOSITO CE€ U3BbPIIBA U
noJTydaTes1 Ha Iamanero. [onydeHuaT koa e BaJlJeH caMo 3a Ta3u KOHKPETHA Orepalusi U B paMKHUTE
Ha 5 MUHYTH OT MHULMHPAHETO Ha Ipoleca Mo uaeHTUPUKanus, B Kouto Kaproabpxarensar Moxe 1a
3aBBPIIHU IJIAIIAHETO Ype3 BbBeXkAaHeTo My 3aeaHo ¢ elINMH.

6.21.2. B xunore3ute koraro KiimeHThT uMa MHCTaIMpaHO MOOMIHO NMPUIIOKEHUE NPU MHULUUPAHE OT
HEroBa CTpaHa Ha IUlaTeXHa onepauus B VHTepHET upe3 BbBEXKJAHE Ha KapTOBUTE MY JaHHU U
NOTBBpXAeHUE, KapTombpKare T moryyaBa HOTU(PHUKAIHS OT MOOMITHOTO IPMIIOKEHUE HA U3IIOI3BAHETO
OT HEro MOOWIJIHO YCTPOMCTBO, HA KOETO TOW MPEIBAPUTEIIHO € MHCTATIUPAI IPUIIOKEHUETO U € IPEMUHAI
mpoleca 1Mo perucTpanus Ha kaprara ci B Hero. Hotudukanusra cbabpka nHGopMaIus 3a CTOMHOCT Ha
WHUIMUpaHaTa IJaTekHa OIepalys BbB BalyTaTa, B KOATO C€ M3BBHPILIBA, U MOJIy4aTes Ha IUIALIAHETO.
KaprogbpxkarensT Moxe Aa NOTBbP/AY IUIAIAHETO B pAMKHUTE HA 5 MUHYTH OT MHMIIMMPAHE Ha Ipolieca
1o uaeHTuuKams uiu upe3 buomerpuunn nannu, uian upe3 BpbBexaHe Ha Kox 3a curypHoct. B ciyyait
4ye [opajy HsAKakBa INPUYMHA HE € Bb3MO)KHA aBTEHTHKALMS Ha MHUIMUpPAHATa IJIATEKHA olepanus B
MoOuIHOTO MPUIOKEHUE, ChIIaTa MO U3KII0YEHHUE € CE U3BbPIIN 10 pena Ha T.6.21.1.

6.21.3. I3narensat He HOCH KaKBaTo U Ja € OTTOBOPHOCT 34 IUIAIaHus B IHTEpHET N3BbPIICHH C YCIICIIHO
3aBBPILEH IpolieC Mo 3aabi0oueHa uaeHTugukanus Ha Kaproabpikaresns BbB BCEKU €IUH OT CIECTHUTE
cinydyan: Kaprogbpxarenar € mpoMeHU cBOs TeliepoHeH HOMep U He € yBemomun M3natens 3a ToBa;
Kaprogbpxkarenst e mpepoctaBuil TenedoHa CH 3a TOJ3BaHE Ha Tpero juie; KaprombpkarensT e
cnonenuin csos elIMH ¢ Tpero nune, ninm € KoMIpomeTupan CUrypHOCTTa My U He € yBenomun M3narens;
Kapronspxarenst e cnomenmmn Koma 3a curypHoct Ha MOOMIHOTO NPWIOKEHHE C TPETO JIUIE.
3anbnboyena uneHTuduKanus Ha KaprombpkaTtens ce mpaBu M B CIIy4aWTe, KOraro CTOWHOCTTa Ha
oneparusita € nox 30.17 €, HO KyMyJaaTUBHaTa CTOMHOCT Ha MPEAUIIHUTE AUCTAHIIMOHHU €JIEKTPOHHU
onepanuu 0e3 BbBexkaane Ha Kon 3a mutamane B Mutepuer 6u Hagsuimia 97.15 € unu paBHOCTOMHOCT B
Jpyra BallyTa WIM ca U3BBPIIEHM S5 TOCIENOBAaTeIHU AMCTAHIIMOHHU EJEKTPOHHU onepanuu 0e3
BbBexk1aHe Ha Kop 3a ruamane B UHTEpHeT.

7.  Cpok, u3MeHeHHe M IpeKpaTsaBaHe Ha PaMKOBHSA 10T0BOP M yCJIOBUSATA

7.1. (A3m. om 04.12.2025 2.) KapronzaarenasT uMa NpaBo Ja U3BbPIIBA €IHOCTPAHHO MPOMEHU B PamMKoBHSI
noroBop, OoOmure ycinoBus wiau Tapudara, karo Hail-mMalko J1Ba Mecella Mpeau Jarara, Ha KOATO
IIPOMEHUTE 1€ BISI3aT B cuja MyOnukyBa npomeHutre Ha MHTepHer-cTpanuuara Ha IlpeacraButens
www.bialakarta.bg, kakto W B nuuyHuUA akayHT Ha Kpemuromomydarens Ha WHTepHeTCTpaHHUIA
www.bialakarta.bg nnu mobmiHOTO Tipunoxenue bsna Kapra B cemumst cpok Kapronsnarensat npenocrabs
Ha Kaprogbpikarens, Ha TpaeH Hocuten upe3 [IpencraBurens, nHGpOpManus 32 WU3BHPIICHUTE MTPOMEHH
gpe3 CICTHUTE KaHAIM: 1) Upe3 KpaTKh TEKCTOBU choOmeHus (SMS-u) u chobmenust upe3 miargopmu
(Viber, WhatsApp, Telegram, T.H.), u3nparenn Ha npenoctaBeHus ot Kaprombpkarens B PamkoBus
JIOTOBOp MOOWMIIEH Tele(pOHEeH HOMED, W/UIIHU 11) Ype3 M3IpallaHEeTO Ha eJIEKTPOHHO chobOImeHue (e-mail)
Ha MpelocTaBeHaTa enekTpoHHa mnoma oT Kapromnbpkarens B PamkoBus norosop. Koifto u kaHan ga e
u30pan ot Uznarens upes IlpencraBurens 3a yBeAOMSHE 10 CMHCHJA Ha MPEIXOJHOTO M3pPEUYEHUE, Ce
cunta, ye KaproappkareiasaT € yBeIOMEH 3a U3BbpLIEHAaTa MpoMsaHA. AKTyajHaTa peaakuus Ha OOuure
YCIJIOBHUS, C OTOEJIA3BaHE Ha MOCIEAHUTE IPOMEHH, € Ha pa3lojiokeHne BuHard Ha Kaproabpxkarens Ha
Tpaen Hocuten Ha cTpanunara Ha [lpeacraButens www.bialakarta.bg, kakTo ¥ B JIMYHHUS aKayHT Ha
Kpenuronomyuaresns
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7.2. Koraro npoMeHuTe B IMXBEHUTE MPOLIEHTH, OOMEHHUTE KYyPCOBE MJIM IBJKUMUTE TAKCH U KOMUCHOHH
ca no-6naronpusaTHu 3a Kaproabpkarens, Kaprouzgarenst HsiMa 3a1bJDKEHUE /12 U3MpaIla yBEIOMIICHHE
WM J1a 00sIBSIBA 1O APYT HAYMH U3MEHEHHUETO NMPEH BIM3aHETO My B cuia. [Ipu npoMsiHa B HopMaTuBHATa
ypenba, periaMeHTHpaIa ypeneHu B HactosmuTe OOImM yCIoBHUS OTHOIIEHHSI, OT BIM3aHETO B CHJIa HA
MpoMsiHaTa CHOTBETHO CE€ MNPOMEHSAT W 3acer’Harure pasnopeadbu Ha OOumMTE YCIOBUS, OCBEH aKo
IIpOMsIHATa Kacae AMCIIO3UTHUBHU PABHU HOPMHU.

7.3. Cumra ce, ye Kapronbpxarenar e npuesa npoMeHuTe 1o T.7.1, 0CBEH ako Npeu Jarara Ha BIM3aHETO
UM B cwia e yBenomui Kaprousgarens, ye He ru npuema. Ako He mpueMa rnpomenure, Kaproabpxarenst
¥MMa IpaBoO ¢ MMCMEHO M35BJICHHE, OTIpaBeHo 10 Mznarens nnu IlpencraBurens na npekparu PamkoBus
JIOTOBOP IO BCAKO BpeMe MPe/IH Jarara, Ha KOsATO € MPEeASI0KEHO IPOMEHHUTE Ja BIIsi3aT B cujia, 0e3 1a HocH
OTTOBOPHOCT 3a Pa3HOCKH U 00e3IeTeHus 1 0e3 Ja cra3Ba cpoka 3a npeausBectue no 1.7.5.1.

7.4. KapTogbprkaTeiasaT MOXE J1a NOJIydH 0 BCAKO BpEME akTyajlHaTa penakuus Ha Hactoamure OY u
Tapudara Ha HM3marens upe3 oTneyaTBaHETO MM OT MHTEpHET cTpaHuuara Ha IlpencraBurens
(www.bialakarta.bg), kakTo u J1a TM IOMCKa Ha XapTUeH Hocutel oT [IpencraBuTens.

7.5. PaMKOBHST JOTOBOp € O€3CPOYEH M MMa JEHCTBUE /10 MPEKPATSIBAHETO MY OT HSKOS OT CTPAHUTE IO
pena Ha HactosimuTe OO0y YeinoBus. PAMKOBHAT 10roBop MOXe /1a Ob/i€ IPEKPATEH MO BCAKO BPEME KAKTO
cienBa:

7.5.1. C enHOMeceuHO MUCMEHO npeausBectue ot Kaproawspkarens no Kaprousnarens, npu ycioBue, ye
KaprogbpxkarensT € moracuia M3LJI0 BCUYKU CBOM 3aAb/KeHHMs KbM Kpenuromarens mo porosopa 3a
kpeauT. 1Ipu oTnpaBsiHe Ha MUCMEHO IIPeAU3BECTHE 3a IpeKpaTsBaHe Ha JloroBopa Kaproabpxarenar e
JUTh>KEH He3abaBHO Aa BbpHe Kaprara na Kaprousnaresns.

7.5.2. C aByMece4yHo nucMeHo npeaussectue ot Kapronsnarens no Kaprogbpxkarens, KOeTo ce IpeaocTans
Ha Kaproabpikarenst Ha XapTUEH WIH JIPYT IBJITOTPAa€H HOCUTEIL.; WIH

753. C YBEIOMJICHHC OT KapTOI/IBI[aTCJIH 0 KapToz[meaTenﬂ Cc He3abaBHO JCHCTBHE, B cnyqaﬁ Ha
HEU3MbJIHEHNE Ha HAKOE OT 3aabiDkeHusita Ha Knmenra mo PamkoBusi moroBop u Hacrosmmre OOmu
VYcioBus WM HEU3ITBJIHEHNE OT KaKbBTO U J1a € Xapakrep oT cTpaHa Ha Kaprombsp:karesns no goropopa My
¢ Kpenuronareins, 3a koero Kaprousgarenar e noimy4yuin nMcMeHo yBenomieHnue ot Kpenuronarens.

7.6. C yBenomsienue ot Kapromzmarens no Kaproabpikarens ¢ He3abaBHO jelicTBHE, B cilyyail Ha
pasnopexaaHe Ha Abp)KaBEeH OpraH WM YCTAHOBEH HENPUEMIIMB 3a MPOIBbIKABAHE Ha [EJIOBUTE
B3aMMOOTHOIICHHSI PUCK, CHOOpa3sHO BbpTpemHuTe mpaBmia 3a MPEeBEHIMS W HW3MHPAHE HA MApH H
¢unancupane Ha repopusma. Kapromsmarensat uma npaso na 6mokupa Kaprara HezabaBHO ciieqy H3pHIHO
IIICMEHO UCKaHe OT cTpa”a Ha Kpeauronareis nopaiy HEU3NbJIHEHUE OT cTpaHa Ha Kaprogbpikarens Ha
noroBopa My c Kpenuronmarens. B ciywali Ha mnpekparsaBaHe Ha JloroBopa 3a KpeauT MeEXIy
Kpeauronarens u Kaproawpxkarens (Kpeautomomyuaren), cTpaHuTe ce cbhIilacaBar, 4e PamkoBusT
JIOTOBOP III€ C€ CYMTA 3a ABTOMATUYHO MpPEeKpaTeH, 6€3 HeoOXOAMMOCT OT yBenomiienue ot Kaprousaarens,
OT J1aTara Ha IIpeKparsiBaHe Ha JoroBopa 3a KpeuT nopajau HEU3bJIHEHUE OT cTpaHa Ha Kaproabpxareis
Ha JloroBopa 3a kpeaut ¢ Kpeauronarensi.

7.7. C noanucBaHe Ha PamkoBus noroop, Crtpanute ce cbmiacsapar, ye Kaprouzgarenar Moxe Ja
IIPEXBBPJIIS HA TPETH JIMLIA BCUUKHM CBOM IPaBa U 3abJDKEHMS, Ipou3THYaly oT Hero. C 1en 3ana3BaHe Ha
rapanuuute 3a Kaproabprkareins, NpexBbpisiHE M0 NPEIXOJHOTO U3PEUYECHUE MOXKE Ja ObJe U3BBPIIECHO
CaMO KBbM TpPETO JMIE, OTIOBAPAIIO HAa BCUYKM 3aKOHOBU M3HCKBAHUS Ja NPENOCTaBsl YCIYTUTE IO
PamkoBust 1orosop.

8.  Pen3a npasHa 3ammura

8.1. B ciyuaii ye KaprogbprkaTensaT uma OIJIAKBAaHUS WU Bb3PAXKEHUS, CBbP3aHU C MPEAOCTABSIHUTE OT
Kaprouznarens ycinyru no HacTOSIIIMS TOTOBOP, TOM MOXKE Ja MOAaJAe M0 €JIEKTPOHEH II'bT Ha ajgpeca Ha
Kapromspmarens wnnm HeroB oduc mnm oduc Ha I[lpeacraBurens sxamda, KOATO ChIbpKa MOIPOOHO
ornuvcanue Ha (akTUTEe u OOCTOSATENCTBaTa, KOUTO cropen Kaprombpixkarens ca OCHOBaHHE 3a HEroBara
nperennus. Kapronsnarenst oOpaborBa xanbata B CpOK OT 7 JHH OT IMOJy9aBaHETO W M M3Mpalia Ha
Kapronppxarens nucMeHoOTO cu ctaHoBuLIE N0 Hed. [1o n3kimrouenue, korato Kaprousparenar He moxe
71a ce MPOU3HECE B CPOKa M0 MPEAXOAHOTO U3PEUCHHE 110 HE3ABUCEIM OT HErO IPUYMHM, TOH € JUThKEH Ja
u3nparu Ha Kaproabsp:karess 0OTroBOp, B KOMTO SICHO J1a IOCOYM IPUYMHUTE 3a 3a0aBaTa, KAKTO U CPOKa, B
KOWTO TMOJI3BATEINIAT HA IUIATEKHH YCIYTH IIE MOJMyYd PEUICHHETO MY IO jkaimbara. BpB Bcuuku ciydan
CPOKBT 32 OJy4aBaHE HA PEIICHNE HE MOXKeE J1a HaJBHUIIaBa 35 pabOTHU THU OT MOJTyYaBaHETO Ha )kanbara.
OnnakBanus Ha Kaproabpxkaresns, CBbp3aHH € OTILyCHATUsI My KPEIUT, B TOBA YUCJIO HAUYUCIICHU JIMXBH,
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TaKCH M HEYCTOMKHU clie/iBa Ja ObJaT OTIIpaBsIHU AUPEKTHO KbM KpeanTonarens u Kapronsnaremnst He Hocu
KaKBaTo U J1a € OTTOBOPHOCT 10 OTHOILIEHUE Ha OTOBOPA 33 KPEIUT.

8.2. Axo KapTomsnarensr He ce mpousHece B cpoka Mo T.8.1 WM CTAaHOBHUIIETO My HE YIOBIETBOPSBA
Kaprogbpikarens, Toii MOXke J1a OTHece cropa 3a pasmieskaane oT [lomupuTenHa KOMHUCHS 3a MJIATEKHU
ciopoBe KbM Komucusita 3a 3amura Ha norpedurenute Ha aapec: yiu. Bpabua Ne 1, er. 3,4 u 5, Codus
1000, ten. +359 2 933 05 77, daxc +359 2 988 42 18 win 10 eNEKTPOHEH BT Ype3 OHJIAlH (HOpMYIIsIp Ha
MHTEpHET cTpaHuiara Ha Komucusra 3a 3amura Ha norpedurtenure: www.kzp.bg, KakTo U mocpeacTsom
[Tnardopmara 3a paspelraBane Ha HOTPEOUTEICKU CIIOPOBE HA ec.europa.eu/consumers/odr.

TAPUDA
3a IbJZKMMHTE TAKCH N0 IJIaTe;kHa kapta bsoia Kapra GOLD (23m.
om 09.11.2023 2.)

Kaproabp:xarea
Kpenuren mumut 0e3 Takca
Takca roguirHO 00CITy»KBaHe Ha IJIaTe)XHa KapTa 17.38 EUR
M3naBane Ha kapTa 0e3 Takca
[IpensnaBane Ha KapTa 0e3 Takca
[[namane npu Teproser B bearapus 6e3 Takca
[1namane npu THpProsel B 4y>kOnHa 6e3 Takca
Takca 3a Teriene napu B Opoii Ha ATM B bwiirapus 0.77 EUR + 3%
Taxca 3a Teriene napu B Opoii Ha ATM B ctpanu ot EMO* 0.77 EUR + 3%
Taxkca 3a Termiene mapu B Opoit Ha ATM B cTpanu u3pbH EMO* 6.65 EUR
Takca 3a Teniene napu B Opoii Ha uyxa [IOC Tepmunan B 0e3 Takca
bbarapus
Taxca 3a Terniene napu B Opoii Ha uyxa [IOC TepMuHan B cTpanu 0e3 Takca
or ENO*
Taxca 3a Terniene napu B Opoii Ha uyxa [IOC TepMuHan B cTpanu 0e3 Takca
n3BbH EMO*
Taxca npu TpaHCaKIUM (BXOISIIN U U3XOJSIIN) 3a 3a1araHusi u 1%, HO He mo-
Xa3apT BKIIFOUUTEITHO MOJy4YaBaHE HA CYMH MaJjKo OT
0.26 EUR
Takca HaJUIMMUTHU cpeAcTBa™* 0e3 Takca
MeceuHa Takca HaJJIMMUTHU cpencTBa™ ™ * 0e3 Takca
Takca 3a HEOCHOBATEIHO OCIIOPEHA TPAHCAKIIHS 12.78 EUR
[Ipomsina Ha [IMH-kox B ctpanu or EMO* 0e3 Takca
[Ipomsina Ha [IMH-kon B ctpann u3sbH ENO* 0e3 Takca
[IpoBepka Ha 6ananc va ATM B ctpanu ot EMO* 0e3 Takca
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[IpoBepka Ha 6ananc Ha ATM B ctpanu u3BbH EMO* 0e3 Takca
Otka3zana Tpancakius Ha ATM B ctparu ot EMO* 0e3 Takca
Otka3zana Tpancakius Ha ATM B ctpanu u3BbH EMO* 0e3 Takca
Jlpyru onepaunn ATM 0e3 Takca
JloNbJIHUTETHU YCJIYTH
[Ipen3naBane Ha KapTa /MO UCKaHE HA KIMEHTa/ 0e3 Takca
Taxca 3a G10KHpaHe HA KapTa 0e3 Takca
Takca 3a neOnokupane Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca
[IpomsiHa Ha mapaMeTpu Mo KapTu 0e3 Takca
[Tonpo6HO K3BIIEUEHNE BCEKU MECEI] 0e3 Takca
CnpaBku B IHTEpHET 0e3 Takca
CTaHaapTHU JUMHUTH M0 TPAHCAKIUHT JTHEBEH/CEIMUYEH
Terniene Ha mapu B Opoit B bearapust u ayxOuHa 1533.88/2556.46
EUR
[Toxynka Ha [IOC B brarapus u B uyxOuna 2556.46/3579.04
EUR
OOm1 TUMHT 32 TPaHCAKITUU 2556.46/3579.04
EUR

*ENO - EBponeiicka HKOHOMHAYECKa OOITHOCT

**Takca HAAJIMMUTHHU CPEJICTBA — CHOMPA Ce CJIe T BCSAKA BXOAAIIA TPAHCAKIIUS U CE
HAYMCIIIBA BBPXY paslojaraéMuTe CpelCcTBa Haja pasMmepa Ha KpenuTHus Tumwr,
MOCTBITHIIN CJIE]] ChOTBETHATA BXOSIIA TPAHCAKIIHS.

***MeceuHa Takca HaNTMMUTHU CPEJCTBA — CHOMpPA C€ Ha BCSIKO IMTBPBO YUCIIO

Ha TeKyIus Mecell. HauucsiBa ce BbpXy pa3nojiaraéMHUTe KbM ITBPBO YHCIIO HA TEKYIIUS
Mecell Cpe/ICTBa, KOUTO ca HaJ pa3Mepa Ha KpeauTHus TUMHUT.

3a IIpencrasurens na U3narens: 3a Kaprogbpxkarens:

Tpu nmena: Tpu nmena:
<<KKNAME>> e
TIOAIHIC oo, TIOAIIHIC oo,
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