O6wm ycnoema Kbm PamKoB A,0roBop 3a 3gaBaHe Ha nNaaTeXXHa Kapta bana Kapta Ha ,,U3u NelimbHT
Covpsucus” 00/,

(M3m. Ha 15.04.2020 r., B cuna ot 01.05.2020r.)

HacTtoawmaT noKymeHT yperkaa ObLwmTe ycnoBmA 3a U3gaBaHe M NoA3BaHe Ha nnaTexxHa KapTta (KapTa) ot
KapTogbp:katenu, KosTo ce usgasa ot ,,M3m MelimbHT CohpBucus” 00/, ¢ EMK 204112059 (HapuyaHo no-
HaTaTbK ,KapTomspaTten®), cpeacresaTta No KoATo NpeAcTaBAABAT OTNycHaT KpeauT oT ,Akcec ®PaliHaHC"
00/, EMK 202806978, koeTo [py:KecTBo e Bn1caHo Kato Mpeactasuten Ha U3u MelimbHT Cbpeucns” 00/,
B PErMcTbp Ha SNLEH3UPAHUTE APYXKECTBa 3a eNeKTPOHHM napu B Penybanka bbarapus, Kakto M Ha
TEXHWUTE K/AIOHOBE W MPeAcTaBuTeny no 4n.19 oT 3aKoHa 3a MANATEXHUTE MHCTUTYLMW U NAATEXHUTE
cuctemum (,3NYNCY).

1. DeduHnumn
Mo cmucbna Ha Te3m O6LWM yCcnoBMA, MOCOYEHUTE NO-A0NY NOHATUSA UMAT CNeAHOTO 3HAYEHUE:

1.1. Kaprousgaren e ,/3u MNenmbHT CbpBucus” 00, c EMK 204112059, cbe ceganmule B rpag Codpus
W agpec Ha ynpasneHue: X.K. “/lionuH 7”, 6yn. ,OxaBaxapnan Hepy” Ne 28, et. 2, oduc 40-46, e-mail:
office@easyps.bg, nvueH3MpaHo M peryanpaHo oT bbarapcka HapogHa 6aHKa KaTo APYMKecTBO 3a
€/IeKTPOHHM Mapu Mo CMUCbAA Ha 3aKoHa 33 MJIATEXHM YyCayrM U nnatexHu cuctemu (,3MNYNACY) m
Oupektusa (EC) 2015/2366 3a nnatexkHuTe yeayrm (,ANY") no cunata Ha pelweHune Ne 259 Ha YC Ha BHB
0T 25.10.2018 r. — KOMNETEeHTEH OpraH, OTTOBOPEH 33 HAA30pPa BbPXY AEMHOCTTA MY;

1.2. Kpeautopgatene ,Akcec darHaHc” 004, EMK 202806978, cbCc cepanvue W agpec Ha
ynpasneHnue: rp. Codua, MK 1408, paitoH "Tpnagnua", X.K. "UeaH Basos", yn. ,,banwa“ Ne 1, 6a. 9, eT. 2,
npeacTtasnaBaHo oT LipeTaH KpbcTeB-YnpaBuTen, B Ka4eCcTBOTO My Ha GMHAHCOBA MHCTUTYLMA NO Yn. 3 oT
3aKoHa 3a KpeguTHUTE MHCTUTYLMK (,3KNU), peructpmpaH B Pernctbpa Ha GUHAHCOBUTE MHCTUTYLIMK KbM
Bbarapcka HapoaHa 6aHka nog Ne BGR00332, koeTo oTnycKa KpeauT Ha KapTogbprKatena no cuaata Ha
oTaeneH [loroBop 3a KpeauT, ckaouveH mexay ,Akcec PaitHaHc” OO n KapToabprkaTensa, KakTo U
06cnyKBa KAPTOBM NNATEXHM UHCTPYMEHTH.

1.3. KnueHT e 060 noHATME 3a PpU3nYecKo nue, KoeTo dpaKkTuyeckm nonssa Kaprata u koeto e: 1.
HagexXHo naeHTuduLmMpaHo ot NpeactaButens cnopes ycaoBMATa Ha NPUAOKMMOTO 3aKOHOAATE/ICTBO U
e ckaoumno PamkoB foroBop 3a msgasaHe KapTa c ,Akcec ®PaliHaHc” OO/, geicTBalo OT MMETO Ha
U3patena B Ka4ecTBoTO My Ha lpeacTasuten Ha U3paTtena no cmucbna Ha 3MYMC v e KapToabprkaTen Ha
n3gageHata my Kapta ot Usgatens; 2. AiMUETO, Ha KOETO e NpeaocTaBeH Kpeanut ot ,Akcec PaiiHaHc” OO/,
1 e HeroB KpeauTtonony4yarten, KaTo 3a yCBOABaHE Ha Kpeanta My e nsgageHa Kaprta ot Kaptomsaatena u
e HeroB KapTogbp:karen.

1.4. PamkoB A0roBop € MHAWBUAYANEH PAaMKOB AOrOBOP 33 MPeAOCTaBAHE HA MJIATEXHWU yCayru,
CKNtoueH mexay ,M3n MelimbHT Copeucns” OO n Kaptogbprkatens.

1.5. 0O6wm ycnosusa ca obuwmTe ycnosua Ha ,M3m NelimbHT Chpeucus” OO/ no pamkoB AOroBop 3a
npeaocTaBAHe Ha NNATEXHU YCAYrn, KOUTO NPeacTaBNABaT Hepas3AeHa YacT OT PaMKOBMA J0OroBop.

1.6. Tapmba € mn34yepnateneH CnNUCbK C TaKCUTe U KOMMUCUOHUTE, KOWUTO Ce AObXKaT
oT KapTOA'bp)'KaTEJ'IFi 3a nNpengocCraBeHuTe naatexHun wu Apyrn ycayrm no cunata Ha CKAKYEeHUA C
KapTousgaTtena pamkoB JOrOBOP M HepasAesiHa 4yacT OT Hero.



1.7. Kapta e nnatexHa KapTta, KOATO e naTeXeH MHCTPYMEHT no cmucbaa Ha 3MNYMC, nsgageH ot
Kaptousgatena u octaBawa BbB BCUMYKM Cayyanm Heroea cobcTBeHocT. Bbpxy Kaprtata ca wmsnucanu
cobcTBEHOTO M damuAHO MMe Ha KapTogbpiKaTensa B KaUecTBOTO My HA €AMHCTBEH HEUH OMPABOMOLLEH
Non3BaTesl, KakTo U YHWKaneH 16-umdpeH Homep. Mocpeactsom KapTaTa KapTogbprKaTensaT moxke Aa
ycBOM npenoctaBeHua My oT Kpepurtopatensa KpeguT KaToO M3BbpLUBA TPaH3aKUMUTE, MOCOYEHU B
HacToAwwmTe Ycnosus.

1.8. KpeauteH numut Ha KapTa e npegoctaseHnAT Ha Kpeautononyyatena ot Kpeautogatena Kpeaut
M e MaKcMMasHaTa CyMa, A0 pa3mepa Ha KoATO moraT ga 6bAaT U3BbPLUIBAHW NAATEXHWU OMNepaumn
KapraTa.

1.9. Pasnonaraemu cpeactea no KaprtaTa npeactasnasa KpeauTHUAT AMMUT Ha KapTaTta, HamaseH
pa3smepa Ha BCUYKM M3BBPLIEHM C HeA NAAaTEXHW onepaumm U HaYUCAEHU IMXBU U TaKCU U YBENYEH C
pa3mepa Ha U3BbpLUEeHUTe OT KAneHTa noraciBaHuA Ha 3a4b/IKeHMATa CU MO A0roBOPa 33 KpeauT.

1.10. NWUH e uyetnpunumdpeH nepcoHaneH naeHTMPUKaLLMOHEH HOMEP, CBbP3aH C BCAKA NJIaTEXHa KapTa,
KOMTO CNYXM 3a naeHTuduLmMpaHe Ha Kaptogbp:katensa npu U3BbpLUBaHE Ha NAATeXHM U ApYrv onepauum
C KapTaTa U e NepcoHanM3mnpaHo CPeACTBO 32 CUTYPHOCT Ha NAATEXHWUA MHCTPYMEHT MO CMUCbAa Ha § 1, T.
29 ot 3MYNC.

1.11. NepcoHaneH ngeHTUuPUKaLUOHEH HOMmep npepocasaH upes CMC (CMC-MUH) e yeTupuundpeH
ABTEHTMKALUMOHEH Koa, npenoctasaH Ha OnpaBomolLeHUA nonssaTen Ha KapTtata ypes KpaTKo TEKCTOBO
cbobuleHne (CMC) 1 caysKell, 3a U3BBPLLBAHE Ha NAATEXHU U CNPaBoYHM onepaumn ¢ Kaptata. CMC-MUH
CNYXM 33 naeHTndumumpaHe Ha ONpaBOMOLLEHMA NOA3BATEN MPWU U3BBPLUBAHE HA MNATEXKHU U APYrU
onepaumn ¢ Kaptata u e nepcoHannsmMpaHo CPeacTBO 33 CUTYPHOCT Ha NAATEXKHMA WMHCTPYMEHT no
cmucbna Ha § 1, 1. 29 ot 3NYNC;

1.12. CVC2 e Koga, npeacTaBnsBall nocieaHuTe Tpu unmdpu oT HOMepa, M3NMcaH BbpXy XapTUeHaTa
MBULA Ha rbpba Ha BCcAKA NaaTeXKHa KapTa, KOUTO CyXu 3a naeHtudunumpaHe Ha KaptogbpikaTens npm
M3BbPLUBAHE Ha MJIATEXHU W ApyrM onepaumm CbC CbOTBETHATA NJaTeXHa KapTa ype3 WMHTepHeT U
npeacrasanaBa NepcoHaIM3NPaHO CPeACTBO 3a CUIYPHOCT Ha MIATEXHUA MHCTPYMEHT.

1.13. Kopg 3a nnawaHe B MHTepHeT e eAHOKpaTHA Maponia, KOATO Ce M3Npala Ha perucTpupaHun
TenedpoHeH HoMep Ha KapTogbprKatensa Npu 3asBKa 3a M3BbPLUBAHE Ha NAaTeXHa onepauns B UHTepHerT,
YyMeTo NPaBM/HO BbBEKAAHE € YCa0BMe 3a o4obpeHMe Ha onepauuaTta ot Usgatens.

1.14. NMnaTe}KHWU KapTu ca NaaTexXHM Kaptu, nsgagenn ot ,U3sum MelimbHT Cbpeucus” OO/ Ha 6a3ata Ha
CK/IIOYEH [I0rOBOP C KapTOBa OpraHuM3aumsa, KOMTO ce NpMemaT Ha TePMUHaAHW YCTpoicTBa B PenybimKa
Bbarapus v ako e NpUAoKNMO B YyKOMHA, O3HAYEHM C JIOTOTO Ha CbOTBETHATa KAPTOBa OpPraHU3auus.

1.15. MnaTteXKHa onepauua e AeilcTBue, npeanpueTo oT KaprtoabprKaTtens uam OT HeroBo MMe WAU OT
nonyyaTens no njawiaHe, NPexsbp/sHE WAW TerleHe Ha MapuYyHM CpeacTBa uype3 WM3nosi3BaHe Ha
nnatexxHata my Kapra.

1.16. PeructpaumoHeH HOMEpP Ha nNAaTeXHa onepauua e YyHUKANEeH HOomep, MpuceBoAaBaH oOT
KapTousgatens, KOWTo N03B0AABA €AHO3HAYHO MAEHTUDMUMPAHE HA NAaTeXXHATa onepauus.

1.17. NnaTeXXHO HapeXpaHe e BCAKO HaperkgaHe oT KapTtoabprkaTena uam OT nonyyatend, oTnpasBeHo
Yypes u3nos3BaHe Ha NaaTexxHaTa KapTa, ¢ KOeTo ce pasnopexaa U3NbJAHEHNETO Ha NIaTEXHa onepauys.



1.18. Banbop e pgaTtata, Ha KoATO KapTou3gaTenA 3aBepsBa WAW 3a4b/KaBa KapToBaTa CMETKA Ha
KapTtogbpatens.

1.19. TpaeH HOCUTeN € BCEKM MHCTPYMEHT, KOWMTO MNO3BONsABA Ha KapTogbprKatens [a CbxpaHsABa
agpecupaHa Ao Hero MHGOPMaLMA MO HAYMH, AOCTBMEH 33 NOCAeABaALLM CNPABKK, 33 Nepunos, OT BpeMe,
[OCTaTbyeH 33 LenuTe, 33 KOUTO € NpefocTaBeHa MHOOPMaUMATa, U KOMTO NO3BO/ABA HENPOMEHEHO
Bb3MNPOM3BEKAAHE HA CbXpPaHeHaTa MHPOpPMALMA. 33 AbATOTPANHN HOCUTENN Ce CMATAT pa3neyaTku oT
YCTPOICTBA 3a pasneyaTBaHe Ha U3BaeYeHUa No cmeTkn, CD-ROM, DVD, KOMNIOTbPHU TBBPAN ANCKOBE, Ha
KOMTO MOXKE A3 Ce CbXPAHABAT e/IEKTPOHHN CbOOLLEHNA, KAKTO U UHTEPHET CTPAHULUM, KOUTO Ca JOCTbMHM
33 nocnepgalM CrpaBKM, 3a CPOK, AOCTaTb4eH 33 LUeAuTe Ha MHPopmaumAaTa M NO3BOAABALY,
HEeNpPoOMeHEeHOTO Bb3NPOU3BEKAAHE HA CbXpaHeHaTa MHPopmaLma.

1.20. UHTepHeT cTpaHuua Ha Kaptouspatensa e MHTepHeT cTpaHuMUa www.easyps.bg, cobcTBeHocCT Ha ,U3n
MNenmbHT CbpBucns” O0L, YNNTO aKTyaNeH aapec e HagNeKHo cbobuweH Ha KapToabprkatens.

1.21. UHTepHeT npodun e wuHAMBMAYaNeH pasgen Ha KaproabpKatena B pamMKUTE HA WMHTEpPHeT
cTpaHuuaTa Ha KpeguTtogatensa Ha www.bialakarta.bg, 3awmTeH ¢ MHAMBUAYaNHM NOTPEOBUTENCKO UMeE U
napona, Ccryxew, 3a Mofy4aBaHe Ha npegocraseHata oT Kaptouspatena upes [lpeacrasurena
MHGOPMaUMA OTHOCHO NANaTeXHUTE OMepauuu, 3a MoJAydYaBaHE HA MEeCeYHW M3BJie4YeHMA W apyra
MHbOPMaLUMA, 33 N3BBPLUBAHE HA CMPABKM, 3aABABAHE Ha JOMBbJAHUTENHU YCAYTU U 33 APYTY COMaraTeIHu

YHKUMK.

1.22. TepmuHanHo yctpoiictreo ATM (Automated Teller Machine) e ycTpolicTBo 3a TerneHe Ha napu B
6poi1, NnallaHe Ha yCNyrM, U3BbPLUBAHE Ha NPEBOAM MEXKAY MNATEXHU CMETKWU, Ha CNPaBOYHU U OpYrU
NAATEXHM U HENNATEXKHM OnepaLun.

1.23. TepmuHanHo ycrpoiicteo MNMOC (Point of Sale, Point of Service) e ycTpolicTBo, 4pe3 KoeTo ce
M3BbPLUBA MNJIallaHe Ha CTOKM M YyCAyrM UAW NosyyaBaHe Ha napu B 6poit upes M3non3BaHe Ha NaaTeXHa
KapTa.

1.24. BuptyanHo TepmuHanHo ycrpoicteo MOC (Virtual POS Terminal) e nornyeckn geduHupaHo
TepmuHanHo yctpowncTteo MOC, ypes KoeTo ce M3BBLPLUBAT NPEBOAM MO NAATEXHU CMETKU UK NAaLLaHe Ha
CTOKM W ycayru Ypes MIHTepHET, TEpMUHANHK ycTpolicTBa ATM mnm umdposn TenedoHn npu nsnonssaHe
Ha NiaTeXHa KapTa B PEXUM OH-NaWH.

1.25. MeceuHo u3BneYeHue e MHbopmaLMA, NpegocTaBaHa Ha KapToabpikatena Ha XapTMeH Uau apyr
TPaeH HoCuTeN, KOATO CbAbPIKA Hall-MaKo CeAHOTO:

MHd)OpMaLI,MFI 3a BCUYKU NNaTEXHU Onepalnun, n3BbpLlueHU npe3 KaaeHgapHna mecel,;

pasmep M BUA Ha BCUYKM TAKCU M KOMUCUOHM, HauucieHn oT KapTousgaTtensa npes KaneHaapHus
meceL, cbriacHo TapudaTa;

1.26. NpepcTaBuTen e nmue, Koeto e pernctpmpaHo ot BHBE kato lpeactasuten Ha KapTtouspgatenda B
perncrbpa no 4a.19 ot 3NYMNC.

1.27. 3NYNC e 3aKoH 3a NAaTeXHUTE YCAyrM n naaTexHuTe cuctemu (06H. 1B. 6p.20 ot 6 MapT 2018 r. C
BCUYKM MOC/eABALLM USMEHEHNA U MPOMEHM)

2. CKnlouBaHe Ha A0roBop M npegasaHe Ha KaptaTta



2.1. KapTtata ce npegasa nmyHo Ha Kaptogbpkatena. 3aegHo ¢ Kaprata, Kaprtogbpxkatenart
nojslydyasa OTAeNIeH 3anedvaTaH nauk, cbabpKaw, NMNUH koga Ha KapTtata nan CMC-MUH. MUH-KkogbT Ha
KapTtata ce npegasa Ha KapTtogbpkatena, a CMC-MUH ce n3npauwa Ha npeasapuTenHO perncTpmpaHma B
cuctemaTta Ha Kaptousgatena Ten. Homep Ha KapToabpikaTtena, € KOWTO CbLUMAT KaHAMAATCTBA 3a
NAATEXKHUA UHCTPYMEHT. KaneHToT nonyyasa mau MUH-koa Ha xaptueH HocuTen, nnam CMC-INUH, camo
cnep nopgnucsaHe Ha [loroeopa 3a kpeaut ¢ Kpegutonatena u Ha Pamkos gorosop ¢ Kaptousgatens. Mpu
nonyyaBaHeto Ha Kaprtata KapToabpKatenaT e AnbXeH Aa npeacraBu CBOA BasiMAeH AOKYMEHT 3a
CaMOJIMYHOCT, 3a A3 YAOCTOBEPU CaMOJIMYHOCTTa CU KOMMe OT KOATO ce 3ana3sa oT KapTtouspatens. C
noAanuceaHeTo Ha PamKkoBuA aorosop Kaptoabp:KaTenat yaocToBepAsa, Ye e NoAyyYynn HaaaexHo Kaprarta.

2.2. MpepnBapuTeENHO yca0BME 3a CKAOYBaHe HA PamKoBusa [oroBop, N3gaBaHETO M NPeaaBaHETO Ha
KapTtaTta e ogobpeHune Ha KnneHTa ot Kpeautogatena u npeaoCcTaBAHETO My Ha KpeauT, KOWTO ce ycBosABa
ypes Kaprtara.

2.3. KapToabp:KaTenar e AsibXKeH Aa ce NoAnuile Ha MACTOTO 3a noAanuc Ha obpaTHaTta cTpaHa Ha
Kaptata Hes3abaBHO cnes HeilHOTO nony4yaBaHeTo. KapTata e cobcrtBeHocT Ha KapTouspatens u
KapToabp:KaTenar e e4MHCTBEHOTO IMLE, KOETO MMa HEMPEXBbPAAEMO NPaBo Aa A N0A3Ba. M3non3BaHeTo
Ha KapTaTa oT apyro nuue e 3abpaHeHo.

2.4. KapTtogbpKaTtenar e gnbXeH ga He n3nonssa Kaprtata 3a HMKAKBU NPOTMBOPEYALLM Ha 3aKOHa
LeNn BKAIOYMUTENTHO, HO HE CaMO, 3@ MOKYMKA HA CTOKM U ycayrn, 3abpaHeHn OT 3aKoHUTe Ha Penybaunka
bbnrapma nnm gbprkaBata, B KOATO Ce M3BbPLUBA CbOTBETHATA NAATEXHA onepauma.

2.5. Bcaka Kapta Mma CpoK Ha Ba/MAHOCT A0 Kpasa Ha meceua, KOMTo e otbenAsaH Bbpxy Hes.
M3nonseaHeTo Ha KapTa cneq M3TnUYaHe Ha CpoKa M Ha BannAHOCT UK cneq 0baBABaHETO 1 32 HEBaAUAHa,
Mo KaKBAaTO M Ja e MNpuYnHa, WAM cnen NpeKkpaTaBaHe Ha OTHOWeHuATa mexay Kaprtogbp:kaTtena um
Kpeantopatena wunm mexay Kaptomspatens wm KpeautogaTtend, He3aBMCMMO OT OCHOBaHWETO, €
3abpaHeHo. KapTousgatenat 61okmpa KapTaTa Nnpu HacTbNBaHe Ha HAKOE OT NOCOYEHMTE B NPEeAX0AHOTO
n3pedeHune ycnosumsa. MNpu M3TMYaHETO Ha BaAMAHOCTTA Ha KapTaTa, KapToabp:KaTenat e 3a4b/IKeH Aa A
BbpHe Ha Kaptousgatena. Mpu KenaHne Ha KapToabprkaTenaT MoOXKe ga Nnoaydnm nogHoseHa Kaprta ot
Kaptousgatena. B cnyyaute Ha npensgasBaHe Ha KapTta, HeMHOTO NpegaBaHe U HOMEP ce YAOCTOBEPABAT B
AHeKc, npeacTasnAgaly Mpnemo-npesasatesnieH NPOTOKOS.

2.6. Mpn HEeBB3MOMKHOCT 3a M3MNos3BaHe Ha KapTa B pe3ynTaT Ha HEMHOTO BAOKMpaHe B cCayyauTe,
OnucaHu B HacToAwwMmMTe YCNoBMA, KakTo U Npwu 3aryba uam kpaxba, cboTBeTHaTa KapTta moxke aa 6bae
npevsgageHa cnep nogasaHe Ha NMcmeHa monba ot KapTtogbprkatens Ao Kaptomnsgatens, KoATo Mmoxe Aa
6bvae nogazeHa u ypes lMpeactasuten. MNpu KoHcTatMpaH ¢abpuueH gedekT Ha KapTaTa cbliaTa ce
npevsgasa 6esnnaTHo.

3. MpepocraBaHU NaaTeXXHu ycayru. NaarexxHu onepauum, ussbpuBaHu ypes Kaprtara

3.1. Uspatenar npenocraBA Ha KnneHTa nnatexHu YCAyrn no n3ebpLluBaHeE Ha NaaTeXXHU onepaunn C
u3gageHata My nnatexkHa KapTa cbC cpeactBaTa Ha OTMYCHATMA KpeauTeH NMMUT OT Kpeautogartens.
Bb3MOXKHOCTTA 33 YCNELWHOTO NaallaHe C NaaTeXeH MHCTPYMEHT 3aBUCK OT NOINTUKATA 33 NpuemaHe Ha
NNATEXHU UHCTPYMEHTU OT CTPaHa Ha BCEKM e€auH prI'OBELI,, npu KOMTO KapTO,D,'bp)KaTefl’r'lT MCKa Aa
3ana1aTh 3a CTOKU U YCAyrn. KAMeHTHT MoXKe 4a U3BbpLUBA CaeHUTe NAATeXKHM onepauun:

3.1.1. nnawaHe Ha CTOKWU U YCAyTM Ype3 TepmMuHaAHKu yctTpolictea MOC;



3.1.2. TerneHe Ha napu B 6poit Ypes TepMUHaNHM yCTponcTea ATM;

3.1.3. nnauwaHe Ha CTOKU M ycnyrn B UHTEpHET upes BUPTya/iHM TepMUHanHK ycTpoictea MNOC (online-
NAaWwaHmsa), BKAYUTENHO U NepPUOAMYHM NaawaHma (recurring payments), Ha CTOKM/yCayrM U3UCKBaLLM
eHOKPaTHO MbPBOHAYaJIHO CbI/1acue OT CTpaHa Ha KapToagbprkatens.

3.1.4. papyrn cnpaBoOYHM onepauum u ycayru, npepocrasaHM oT Kaptouspgatena uMAM OT KapToBaTa
opraHusauma.

3.2. Bcaka KapTa moxke ga ce n3nonssa 3a nNaaTeXHW onepaumn 3a naalaHe Uam TerieHe Ha napu B
6poii upes nsnonssaHeto Ha MOC-ycTponcTea, ATM - ycTpPOICTBA, APYrN eNeKTPOHHM nnatdopmu online,
KaKTO M upe3 Ppusnyecko npegasaHe Ha KaprtaTta Ha Toproseua offline. Mo Kaptata He moraTt aa 6baat
npeBexAaHn Cymu, OCBEH NpeBoauTe, M3BbpLIBaHM OT KpeguTtoaatena. HaperkaaHeTo 3a M3BbpLUBAHE HA
naaTexkHa onepaunsa c Kaptarta ot Kaptogbprkatena ce nonyyasa ot KaptomnsaaTtens B e/IeKTPOHEH BUA, NO
TeNeKoMyHMKaumoHeH nbT. CbriacMeTo 3a niaTexkHa onepaums (Man cepua NoBTOpPAEMU MEepUOaUYHU
naawWwaHuns) cTaBa HEOTMEHUMO MU NpeaocTassaHe Ha Kaptata oT KapTogbprKaTensa 3a U3BbpLIBaHe Ha
naaTeXkHaTa onepauua u:

3.2.1. npouuMTaHe Ha YMna UAM MarHUTHaTa fieHTa Ha KapTtaTta ot ATM ycTpoiicteo unm NMNOC TepmuHan m
BbBe)KAaHe Ha BaaugeH MWH Kog v/vnm nonaraHe Ha Mognuc BbpXy pasnMcKata OT YCTPOMCTBOTO OT
CTpaHa Ha KaptogbpxKaTtens; unm

3.2.2. ype3 npepocTaBAHe Ha n/iacTMHaTa Ha Kaptata uaM cobCTBEHOPBYHOTO 1 BbBEKAAHE B
TEPMMUHAJ/IHO YCTPOMCTBO M MPOYMTAHE HA YMna W NPU U3BBPLUBAHE Ha TPAH3aKUUM HA TEPMMUHAJIHU
YCTPOWMCTBA HAa caMoobcnyKBaHe; nau

3.2.3. 4ypes BbBEXAaHEe B MHTEPHET Ha KapTOBU AaHHW, KaTo 16-umdpeHna Homep Ha KapTaTa, BaANMAHOCT,
CVC2 kop, n KopeKTeH Kopg, 3a nnawaHe B MHTepHeT uam gpyra ¢opma Ha 3a4b1604EHO YCTaHOBSBaHe Ha
WAEHTUYHOCTTAa Ha KapToabprkatens, u3uckBaHa oT KaptouspaTenda. B cayyail, ye nnawaHeto e
nepumoamMYHO 1 C NOTBbPXKAaBaHeTo My KapToabprKaTenAT gasa cbr/lacve 3a nocneaBaliy NaawaHua no
WHMLMATMBA Ha TbproseLa, Te3nm nocienBally NAalaHUA MoraT Aa ce M3MbAHAT U 6e3 AoNbAHUTENHA
aBTopm3auma OT cTpaHa Ha KapToabprkatena, npu ycaosme, 4ye MAEHTUYHOCTTA My € HadJ/1eXKHO YCTaHOBeHa
npu NbpBOHaYasIHaTa onepawma, C KOATO TON AaBa CBOETO Cbl/lacue; Unmn

3.2.4. Ypes npenocTaBAHe Ha KapToBW AaHHWM (HOomep, BanuaHocT, CVC2 Koa) Ha AOCTaBYMKA Ha CTOKM
/AN ycnyrm u ynbJHOMOLLABAHETO My 3a M3M0/3BaHETO MM 3a MjallaHe Ha CbOTBETHUTE YCAyru
nocpeactTsom ¢dakc, TenedoH UAM Apyro TeNeKOMYHUKALLMOHHO CPeacTBO.

3.3. Mpw paBaHe Ha cbriacue 3a N3BbPLUBAHE Ha NAATEXHa onepaumsa No HAKON OT HAYNMHUTE B T. 3.2,
KapTtoabpkaTtenar:

3.3.1. oTnpaBA HEOTMEHMMO HapexXgaHe Ao KapTOVI3,CI,aT6ﬂ‘iI n Ccbrnacme ga Wu3BbpLUU NAaTeXHATa
onepauna n ga nnatm 3a CMETKa Ha NpeaoCraBeHnAa my oT er,ﬂ,MTOﬂ,aTe}'l’r'l KpeauTt CymaTta Ha N1aTexXHaTa
onepauna n BCUYKMN CBbP3aHU C HeA TaKCH (aKO nma TaKVIBa),' n

3.3.2. 6e3ycnoBHO ce cbriacaBa WM Hapexaa Ha KapTouspgatens ga 3a4b/Ku MNpeaocTaBeHus oT
Kpeautomatena KpeauteH AMMUT Ha KapTaTa CcbC cymaTa Ha naaTekHaTa onepaums, BeAHO C BCUYKM
ObIXKUMU TaKeK cbrnacHo TapudaTa, KOeTo BoAM A0 YCBOABAHE Ha KpeauTa M Bb3HUKBAHE Ha 3a4b/IKeHue
Ha KapTtoabpxaTena kbm Kpeautogatens. Kaprousgatenat nosydyasa MnaallaHeTo Ha cymata Ha



naaTe)HaTa onepauus U CBbpP3aHUTE C HeAa TaKcu (ako MMa TaKMBa) AMPEKTHO oT KpeautoaaTens, a
pa3mepbT 11 ce 4obaBa KbM rMaBHULATA Ha 3a4b/KeHMeTo Ha KaneHTa Kbm KpeautoaaTtena v ce 01MxeaABa
M noracAea cbrnacHo [loroBopa 3a KpeauT.

3.4. KapTogbpKaTenar e anbxeH npu NOMCKBaHE A yA0CTOBEPU CaMOIMYHOCTTA CY Npes CbOTBETHUA
cnyuten Ha Tbproseua € AOKYMEHT 3a CaMOAMYHOCT. KapToabprKaTenaT uma npaso Aa NoAyyu ot
CbOTBETHMA CAyXUTen B o6ekTa nam ATM, KbaeTo n3BbpLLBa TPaH3aKLmMA ¢ KapTaTa, KOnWe OT pa3nmncKaTa,
M34aBaHa 3a nnaTexHarta onepauus.

3.5. CpokbT no un. 87 ot 3MNVYMNC 3a n3nb/HEHMe Ha NaaTexXHUTe onepauun ¢ Kaptata no 1. 3.1. no-
rope e He3abaBHO c/ej, NoAyYaBaHe Ha CbI/IACMETO 33 U3MbJIHEHWE HA NAATEXHO HapeXaaHe, CbIacHo
1.3.2.,, Np1 CNa3BaHe Ha AeNCTBALLLOTO 3aKOHOAATE/ICTBO, PaMKoBMA gorosop, ObwmTe yciosua n Tapuda.
KapTonspatenar M3nbaHABa paspelleHuTe oT KapToabpiKaTtena naatexHu onepaumu npu ycnosue, ye
pasmepbT Ha pasnosiaraemute cpedctBa no KapTaTa e He No-ManbK OT CTOMHOCTTA Ha MJaTeXkHaTa
onepauua M CBbpP3aHUTE C HeAa Takcu. KapTomsgaTenAaAT MOXKe Aa OTKaxe Aa M3Mb/HW onpeaeneHa
nnaTerKHa onepauma, ako CbLLEeCTByBa OCHOBATE/IHO CbMHEHME, Ye TA € M3MAMHA MW He3aKOHHA Man
M3BbPLUBAHA B HapylleHWe Ha HactoawmTe O6bwu YcnosBuAa MaM geincreBaliata HopMmaTuBHa ypeaba 3a
M3BbPLUBAHE Ha NAaTeXHWM onepaumn. KaptousgaTenaT MoXKe MO CBOA nNpeueHKa ga 6nokupa
Bb3MOXHOCTTA 33 M3BbPLUBAHE HA ONpeaeneH TUM MJATEXHU onepauuu BbOOLLE MAM B onpeaeneHu
ObpKaBu, ¢ ornes cbobpassBaHe C MECTHOTO 3aKOHOAATE/ICTBO, KAaTo Hanpumep 3abpaHa Ha xa3apTa.

3.6. MnawaHna Ha CTOKM K/nnm ycnyrm ¢ Kaptata morat ga 6b4at u3sbpluBaHK Ha MNOC TepmuHany,
HOCell M N0rOTO Ha KapToBaTa opraHun3aumsa, C KoaTo e 6paHanpaHa KapTarta. TbproseusT AW APYro Anue
MMa NpaBo [a NouCcKa AOMbAHUTENHa HPOoPMaLMA OT KapToabpikaTensa 3a NpoBepKa Ha CaMOIMYHOCTTa
MY 33 aBTOpM3aLMA Ha NnaTexkHaTa onepauna ot Kaptomnsaatens. AKo He 6bae nonyyeHa aBTopu3auma Ha
naaTexHarta onepauma, He HacTbMNBaT NpPaBHUTE epeKTH, NocoyeHn B T. 3.3.

3.7. KapTogbpxaTenatr moxe 4ype3 non3saHe Ha Kaptata u BbBexAaHe Ha lMH, KoeTo 3amecTsa
nonaraHeTo Ha NoANUC OT Hero, Aa YCBOABA CpeACcTBaTa OT NpeaocTtaseHnsa my oT Kpeautogatensa kpegut
ypes TerneHe Ha cymu B Bpol, nNnalaHus U apyrn onepaumm Ha ATM ycTpoicTea, HOcewM NoroTo Ha
KapToBaTa OpraHusaumsa, ¢ Koato e bpaHanpaHa KaptaTta. 3a BcAKa TpaH3aKums upes ATM ycTpoicTeo, npu
NOUCKBaHE Ype3 BbBEXAAHE Ha CbOTBETHMA TEKCT CbIMIACHO YKA3aHWATA, U3MMUCAHM HA eKpaHa Ha ATM
YCTPOMCTBOTO, Ce M34aBa B CbLLMA MOMEHT KBUTAHLMA, KOATO yAOCTOBEPABA HapeKAaHMATa, KOUTO e Aan
KapTogbp:kaTenat. B cnyya ye TakaBa KBUTAHUMA He 6bae M34aZeHa, Ce cuuTa, Ye TpaH3aKuuATa e
Ba/IMAHO U3BbpLUEeHa U KapTogbpiKaTenaT e AnbKeH He3abaBHO Aa yBegomu 3a ToBa ATM onepaTopa u
Kaptousgatena. B Te3m cnyyam KapTomuspatenaTt cnefBa Aa OKaxKe cbaelcTeMe Ha KaptogbpikaTtens. B
cnyyail Ha 3agbprkaHe Ha Kaprtata ot ATM, Kaptogbp:Katenat e Anb)KeH He3abaBHO ga yBeLoMM
Kaptousgatens, a KaptomsgatenaT ce 3agb/kaBa ga npegnpveme AenCcTBUA 3a BpbLLaHe Ha CbOTBETHATa
KapTta nnan nspasaHe Ha Hoea KapTa oT KapTonsaaTtensa. AKO 3agbpXaHeTo e No BUMHA Ha KapToabprKaTtens,
33 BPbLLLAHETO UKW U34aBAHETO OT KAPTOBATA CMETKA Ce yAbpKa TaKca, CbilacHo Tapudara, 3a cmeTKa Ha
npeaoctaseHua Ha Kaptoabprkatena oT Kpegutoaarena KpeauT.

3.8. Mpy M3BbPLIBAHE HA MAATEXHM onepaumy KapToabpiKaTenar e AnbKeH Aa ce cbobpassBa C
pa3smepa Ha NpeaocTaBeHna My KpeauteH IMMUT no KapTaTta 1 pasmepa Ha pasnosiiaraeMuTe CPeacTsa no
Hes KbM MOMEHTA Ha M3BbpLUBaHE Ha NiaTeXkHaTa onepaums. KapToabprKaTensaT e A/JbKeH 4@ 0Curypu
CO0pPbT Ha BCUYKM 33a4b/XKEHMA, KOUTO MPOM3TMYAT OT MpUTEXKaBaHETO M nos3BaHeTo Ha KapraTa,
BKIHOYMTENTHO 334bJ/IKEHUATA, KOUTO Bb3HUKBAT NPUM Ter/ieHe Ha Napy B 6POM, KaKTo M TaKCUTe CbIlacHO



TapudaTta ga He HagBMLWaABa pa3mepa Ha nNpegocTaBeHua My oT KpeauTtopatens KpeauteH avmut. C
pasnosiaraemus KpeauteH AMMuUT no KaptaTa moraT a ce M3BbpLIBaT NAaTEXKHWU onepauumn B paMmKuTe Ha
AHEBHU U CEOMUYHU IMMUTK, NocodeHn B TapudaTa 1 3aBUCELLM OT BUAA M MACTOTO Ha M3BbpLIBAHaTa
TpaH3aKuus.

3.9. AKO onpefeneHa naate)Ha onepaums 6y gosBena A0 HaABWILABaHe Ha NpeAocTaBeHUA OT
Kpeautogatens Ha KaprogbpraTens KpeauTeH AWMMUT, Tasu TpaH3akuua e 6bae oOTKasaHa oT
KapTtouspatens. Hapeg c ToBa, ¢ uen nsbarsaHe Ha puckose, KapTonsgatenart moxe ga 6nokmpa KapraTa
[0 OCbLUECTBABAHE Ha AMPEKTEeH KOHTaKT mexay Kpeautogatens u KapToabpikatena. B cayyali ye no
TEXHUYECKM MPUYMHU Ce AOMYyCHEe M3BbPLIBAHETO Ha TPaH3aKUMA, KOATO BOAM A0 HadBulLaBaHe Ha
npegocrtaseHns oT KpeautogaTtena Ha KaptoabpKaTena KpeauTeH NMMMT, TO CymaTa Ha nnaTexHaTa
onepaums, C KOATO Ce HaABWLIABa KPeaWUTHUA IMMUT, Ce CYMTa 3a AOMbAHUTENIHO OTNYCHAT KpeauT oT
Kpeautoaatens Ha KapToabprKaTena Npu CblUUTe YCAOBUA HA AEUCTBALLMA MeXAy Te3M CTpaHM A0rosop
3a Kpeaur.

4, Banyra, Takcm, 0bMmeHHMU KypcoBe U noracaBaHe Ha 3a4b/IXKEeHUA

4.1. BanyTtaTa, B KoATO ce u3gaBa KaptaTa 1 B KOATO € npeaocTaBeH KpeauT Ha KnneHTa, e 6barapcku
neB. PasnonaraeMuAaT KpeauTeH SUMMUT, KaKTO M BCUYKU ObXKMMU CYMU 33 M3MbAHEHU NAATEXHM
ornepaumn, TaKCU, IMXBU U 3a4b/KEHUA ce NocoYBaT oT KapTonsagaTtens B nesa.

4.2, Mpy nnatexkHyW onepauuu, M3BbLPLUEHW BbLB BasnyTa, Pas/MyYHM OT BanyTata Ha KapraTa,
3a4b/IKEHUATA Ce MPEeBanyTUPaT KaTto ce TpaHCPOoPMMPaT BbB BasyTaTa Ha KapTaTa, npuaaraikv aktyaneH
3a AeHsA Ha 06paboTKa Kypc Ha CbOTBETHATa KapToBaTa OpraHM3auma U KPeaUTHUAT IMMUT ce 3adb/iXKasa
C Taka npeBanyTMpaHaTa cyma. AKO 3a LenuTe Ha NpeBanyTMPaHEeTo Npu NpuaaraHeTo Ha obmeHeH Kypc
3a CbOTBETHMA AEH Ce MOJy4YM YMC/IO C NoBeYe OT ABa 3HaKa c/ied AeceTMyHaTa 3aneTas, To TOBa YMC/IO ce
3aKpbrAA, Kato Ludpa No-masnka OT NeT ce 3aKpbria Hagony, a undpa paBHa MKW NO-rofisma oOT neT ce
3aKpbraa Harope.

4.3. BcuukM Takeu, obaxkumn ot Kaptoabp:KaTensa BbB Bpb3Ka C AbPrKaHETO M M3BbPLUBAHETO Ha
naaTexKHu onepauun ¢ Kaptata ca M3uepnatenHo nocovyeHn B TapudaTta, npeacTaBaABalla HepasaenHa
yacTt oT PamkoBua gorosop.

4.4, Obnknumnute ot KnneHTa NXBU, TaKCU, HEYCTOMKM BbB BPb3Ka C YCBOABAHETO Ha NPeaoCcTaBeHUs
My oT Kpeautopatena KpeguT ca npeamMeT Ha AOroBopa 3a KpeauT mexay Hero u Kpeputogatens.
MoracABaHETO HAa 3afb/IKEHMATA MO AOroBOpa 3a KpeguT ce U3BbpwBaT OT KnmMeHTa AUPEKTHO KbM
Kpegutogatena u He morat ga ce u3BbpwsaT kKbm KapTonspgartena nam ypes M3nons3saHe Ha KapTosaTa
CMeTKa (napTnaa) Ha nsgageHata ot Hero KapTta. KnmeHTsT geknapupa, ye paszbupa u ce Cbrnacasea, ye npu
M3BbpLUBAHE HA NoracABaHe Mo AOroBopa 3a KpeauT, KpeautogaTtenart npegocrasA Ha Kaptowuspartens
WHOOPMaUMA B peasiHO BpemMe 3a MOraleHMeTo, KOeTo BOAM A0 YBEeNM4YaBaHe Ha pasnonaraemute
cpeacTea no KapTtaTa ¢ Basibop B A€HA Ha noraweHneTo. KAMeHTBT AeKknapupa, ye pasbupa u ce Cbrnacsea,
Yye NpuM CKAOYBAHE HA aHEeKC KbM J0roBoOpa 3a KpeguT 33 MPOMAHA Ha pa3mepa Ha NpeaocTaBeHusa my
Kpeaut, KpeamtopaTtenat npefoctaBa Ha Kaptomsgatena nHdopmaumnsa B peasHO Bpeme 3a TOBa, KOETO
BOAW [0 CbOTBETHO aKTya/M3MpPaHe Ha KpeauTHua numuT Ha KapTaTta. KapTogbpKaTenat aeknapupa, ye
pa3bupa n ce cbrnacaea, Ye KapTomsgatenat He HOCUM OTFOBOPHOCT CMPAMO HEro B OTHOLIEHMATa Ha
KapToabp:kaTena cbc Kpeamtonatena no oroBopa 3a KpeauT.

5. Pep 3a ocbuiecTBABaHE Ha KOMYHUKaLMA MeXay CTpaHuUTe



5.1. KapTogbp:KaTenaT geknapupa, ye pasbumpa u ce cbrnacsasa, ye LanaTa KOMyHMKaumMa BbB Bpb3Ka
¢ KapraTta we ce nssbpiBa Ypes lMNpeacrasutens. KaproabpKatenar nonyyaBa TeKkyuwa nHdopmaums Ha
O6bATaPCKN e3MK 32 U3BbPLUEHUTE C NAaTerkHaTa KapTa nnatexkHW onepauuu Ha ObArOTpaeH HocuTen B
eneKkTpoHeH Bua no HeroBua WHTepHeT npodwun Hawww.bialakarta.bg. B WHTepHer npodwuna Ha
Kaptoabp:kaTtena ce nybankysa u gpyra uHbopmaLms 1 CbobLLEHNS A0 HETO, BKAKUYNTEHO YBEAOMIEHUA
33 u3ameHeHuA Ha 06wmuTe Ycnosua nnm Tapudata. KapToabprKatenar e ANbKeH NepnoguyHo, HO He no-
pPAAKO OT BeAHBXK CeaMUYHO, Aa nocewasa cBos VIHTepHeT npodun 1 Aa ce 3ano3HaBa c Nyb/MKyBaHaTa
Tam MHpopmauma. MHbopmauusaTa moxe ga bbae npefocTaBeHa M Ha Yy €3MK 3a y/IeCHeHWe Ha
KapTogbp:kaTens, KaTo B CAyyalh Ha HECbOTBETCTBUS MEXAY Pas/MYHM e3MKOBM BEpCMU, BOAELWa e
6b/rapckaTta Bepcua Ha MHGOPMALUATA U OKYMEHTUTE.

5.2. B HauanoTo Ha BCeKU meceu, Ha KapToabprKkatena ce npenocrasa MeceyHO M3BleYeHUE, KOETO
BK/IlOYBA noAapobHa uHOpMaLMA 3a BCUYKM MJIAaTEXHM onepaumu, u3BbpweHu c Kaprtata npes
NpPeaxoAHusa mecel, v Ob/IXRUMUTE TaKCK U INXBK, KaKTO M yBegomaeHus Ao Kaptogbprkatens. MeceuHute
U3BJIeYEHMA Ce NPeaoCTaBAT CbBMECTHO OT KapTounsaatensa u Kpeautogatensa u cbabpKaT UHGopMaums u
3a YCBOEHUTE CyMM NO KpeamTa, BKAKUYUTENHO HAYMCNEHU JIMXBU, TAaKCU, HEYCTOMKKU U Apyrn (ako nma
TaKkuBa), 06l pasmep Ha 3a4b/KeHMETO KbM KpeantogaTtensn 3a CbOTBETHUS OTYETEH NEPUOA U Ab/KMMA
rnoracutesiHa BHOCKa. MHpopmaLMATa Mo MeCEeYHOTO U3BJIeYEHUNE € Ha/IMYHA Ha TPaeH HOCUTE U MOMKe Ja
ce pasneyata ot lNpodurna Ha KapTogbprkatena Ha www.bialakarta.bg.

5.3. 3a u3BbpleHuTe ¢ KapTaTa TpaH3akuum Kaptogbprkatenat nosydasa CMC Ha MobuaHuA Homep,
nocoyeH Kato Homep Ha KapTogbprkatens B Pamkosua gorosop. OT T03M MOMeHT KapTogbprKaTenaT ce
CYMTa 33 HAL/IEXKHO YBEAOMEH 33 U3BbPLUEHMTE NAATEKHU OMepaLMn 1 3anoYsaT Aa TeKaT CPOKOBETe 3a
ocrnopBaHe Ha TpaH3akuuu. KapToabprkaTenAT ce cuMTa 33 HAANeXHO YBEeAOMEH 3a M3BbpLUEHUTe
NAaTEXHM ONepauym 1 B Cyvait Ha HEM3MbJHEHWE Ha 3a4b/IXKEHMETO CM 33 yBeAOMABaHe No T. 5.4, n3p.3.
Mpw oTKa3 Ha KapTounsgaTena ga uanbaHW NnaTtexxHa onepauna ¢ Kapta, KaptogbpxKaTtenat nonydasa CMC
oT Kaptonsgatena c MHpopmauma 3a U3BbPLUEHNA ONUT 33 TPAH3aKLUMA U NPUYNHUTE 33 OTKa3a 1.

5.4. KapToabp:katenar moxe fga ce MHPopmmpa 3a naaTexkHuTe onepaumm U ypes obaxkpaHe ot
MobunHMA cu TenedoH A0 nocoyeHnn oT KapTomsaaTens HOMep, KakTo U B Heros oduc. KapTogbprkatenart
ce 3a4b/I}KaBa Aa NOALbPMKa BUHArM akTUBEH M B CBOE M0/1I3BaHe MOBUIHUA HOMEpP, NOCOYEH KaTo Heros
B PamkoBua gorosop ¢ KaptousgaTtenda. B cnyyalh Ha npomsaHa, NpeycTaHOBABaHE Ha NOA3BaHETO MM
KakBOTO M ga 6uno cnupaHe Ha To3n HoMep KapToabprKaTenaTt ce 3agbnkaBa He3abaBHO MUCMEHO Aa
yBegomun Kaptousgatena. B npotuBeH cny4yali noBeaeHMeTo Ha KaptogbpiKaTensaTt npeactasassa rpyba
HebperKHOCT No cMucba Ha un.80, an.3 ot 3MYINC n KapTonsagaTtenat He HOCKM OTFOBOPHOCT 33 KakBUTO U
03 e Bpeau, He3aBMCMMO OT pa3mepa UM, NpeTbpneHn oT KapToabpKatena Npu HepaspeLwweHn NaaTexHn
onepauun uamn nopagm HeBb3MOXKHOCT Aa 6b4aT My M3NpaLLAHW YBEAOMAEHMUS.

5.5. KapToabp:KaTenaT moKe BbB BCEKM e41MH MOMEHT Aa ce MHPOPMMPa 3a aKTya/IHaTa pesaKkuma Ha
Obwute ycnosua u TapudaTa Ha MHTepHeT cTpaHMuaTa Ha KapTousgaTens Ha www.easyps.bg, B
CbOTBETCTBME C M3NCKBAHUATA Ha 4n.61 oT 3MVYTIC, KaKTO U MOKe Aa NOUCKA MO BCAKO Bpeme NoCoYeHUTe
AOKYMEHTM Aa My 6bAaT M3npaTeHu Ha TPaeH HOCUTEN NO e/IeKTPOHHATa noLua (e-mail).

YBeagom/ieHMATa BbB BpPb3Ka C M3non3BaHeTo Ha KapTaTa ce npaBAT oT KapToabprkatena: no tenepoH 0700
20 140 (6e3 gonbAHMTENHO TaKcyBaHe), NCcMeHo B oducuTe Ha MpeactasuTena ,Akcec dPaiHaHc” O0/;
efNleKTpoHHa noula c agpec info@bialakarta.bg nnn help@bialakarta.bg;



6. 3aWwmUTHN MepKu

6.1. Cnep, nonyyaBaHe Ha Kaptata Kaptousgatenat npegoctaBA Ha KaprtoabpiKatena B oTaeneH
3aneyaTaH nauk u Herosua MUH nan my nsnpawa SMS-NMUH. CVC2 e otbenasaH Ha obpaTHaTa CTpaHa Ha
BCAKa Kapra.

6.2. KapTtogbpKatenar gexknapupa, ye e 3ano3HAT CbC CbLLHOCTTA Ha KapTata KaTo cpeacTtBoO 3a
M3BbPLUBAHE Ha NaaTeXHM onepaumm, Kakto ye NMUH n KapToBuTe gaHHKU (16-undperHns Homep n CVC2)
npeacTaBnABaT NepcoHanMU3InpaHn cpescTBa 3a CUrYPHOCT Ha NAATEXHUA UHCTPYMeEHT. KapToabpKaTtenart
e anbxeH aa nasu NMUH Ha KapTtata n gaHHuTe 3a goctbn A0 ceos Mpodun ot nsrybsaHe, yaHaBaHe OT
TPeTU Nnua, Kpaxba, nognpaBaHe, KONMPaHe, N3MN0A3BaHE NO HEMPAaBOMEPEH HAUYUH C YCUAMATA, KOUTO
nosaara 3a onaseaHe Ha cOHCTBEHOTO CM MMYLLLECTBO U Napu. KapToabpiKaTenaT e AAbXKeH a 3anameTu
csoA MNMNH 1 ga yHULWOKM dopmynapa, OT KOWTO ro e y3HaN U A3 He CbXPaHABA 3aNMcaHM NO KaKbBTO M Aa
e HauuH csoA [MNH Ha cbWwOTO MACTO, Ha KoeTo cbXxpaHABa KapTtata. KapTogbprKaTenar e AfbXKeH Aa
cbxpaHsaBa KapTaTa Ha MACTO, HEAOCTbNHO 3a TPETU ANLA, Aa A NAa3W OT Bb3AENCTBMETO HA MArHUTHU U
APpYrv BPeAOHOCHN HOCUTENN, KaKTO M A3 M3BBPLUBA BCAKAKBM APYrU AeNCTBUA, Ype3 KOUTOo Aa A Nasu oT
ropenoco4YeHnTe PUCKOBE U Aa He M3BbPLUBA HUKAKBM AENCTBUA, KOMTO MO3BONABAT HACTbMNBAHETO Ha
ropenocoyYeHnTe pUCKOBeE.

6.3. Mpn cbmHeHMe 3a HapylwaBaHe Ha uenoctrta Ha nauka c MNMUH KapTtoabp)Katenat e gnbXKeH
He3abaBHO aa yBegomm Kaptomspgatens. Cblo Taka B cayyal Ha u3rybsaHe, Kparkba, nognpassHe,
KonupaHe (CKMMUpaHe), M3Non3BaHe OT TPeTo Aunle, U3BbpluBaHe Ha onepauma ¢ Kaprtarta, Koato He e
ogobpeHa oT KapTtoabprKaTena WAM U3MNOA3BaHeE MO APYr HernpaBOMEpPeH HauuMH U ApYyrM puUCcKoBe
(HenpaBomepHO M3nonsBaHe), KaptogbpKaTenaT ce 3a4b/KaBa Aa yBegomu HesabaBHo Kaptousaatens
Nno HAKOW OT HauuMHuTe no T. 5.6. KapTomnsgaTtensat 6noknpa Kaprtata HesabaBHO cnepn nonyyaBaHe Ha
yBe4OM/IEHNETO.

6.4. B cnyyaid Ha HapylleHuWe oT CTpaHa Ha KapToabpkatens, Ha KoATo 1 Aa 6uno oT pasnopeabute Ha
HacToswmTe YCNOBUA, KaKTOo U nNpu msrybsaHe uam Kpaxba Ha KapTa, yHMLWoOKaBaHeToO 1, 3abpaseH
MAH, KaKTo M B CAy4alt Ha HeM3NbJHEHWE Ha AOroBopa 3a KpeauT ¢ Kpeautogatens M No MckaHe oT
nocnegHus, Kaptonsgatenat 6/70KMpa M3Noa3BaHETO Ha Kaptata O OTCTpaHsBaHe HAa NpWYMHATA 3a
HelHOoTO 6noKMpaHe. B Te3n cnydaun, 6ioknpaHeTo Ha KapTaTa e 32 cmeTKa Ha KapToabprkaTena u BCUYKK
CBbp3aHu ¢ 610KMpaHe, gebnoknpaHe 1 NnpensaasaHe Ha KapTaTta uaun Ha MNMWH Koga Takeu ce yabp:kart 3a
CMeTKa Ha npefocTaBeHUn Ha KapToabp:katens oT KpeautogaTtens Kpeaur.

6.5. Kaptounsgatenat 6nokmpa KapTa npu: (1) HemsnbaHeHWe Ha YcnosuaTa oT KapTtoabpikatens; (2)
CbMHeHMe 3a 3710ynoTpebu ¢ KapTtata OT cTpaHa Ha TpeTW Auua Mo nosiyyeHa OT APYyrM TpeTn auua
MHpOpMaLMA 33 Bb3MOXKHA 3n0ynoTpeba c KapTata; (3) nonyyasaHe Ha yBegomaeHue oT Kpeautogatens,
ye KapTogbpraTenaT He noracsiBa Ab/KMMUTE BHOCKM MO NpeaoctaBeHUa My KpeauT; (4) Tpu
nocaefoBaTeIHM HeYCNeLwWwHW onuTa Aa ce Bbeege BaangeH MNUH nan Kog 3a nnawaHe B UHTepHeT.

6.6. KapTOLI,bp)'KaTEIIFIT AeKnapupa, 4e € ypeaOMEH 3a 3a4b/IXKEHUNATA Ha KapTOM3AaTEI'IF| BbB BPDb3Ka
CbC 3aKOHOAATENCTBOTO U MEPKUTE NPOTUB U3NMNUPAHETO Ha Napu un 6op6a C TepopnsamMa U B n3nv/iHeHUE
Ha Te3n MepKH, BKAKYUTENHO Aa NpPeaocCTtaBAT AOKYMEHTU 3a VI,CI,eHTVId)MKaLI,VIH Ha CBOUTE K/INEHTMU.
KapTOA'bp)KaTel'lﬂT Cce 3agbnKaBa Aa NpenocCraBA BCUYKU USUCKAHU MYy OT HapTOVI3,CI,aTeﬂ‘iI OOKYMEHTMH,
HEO6XOAMMM 3a W3BbpWwBaHeE Ha onpegeneHa nanatexHa onepauma CbrnacHo I,L'l,(?f/"ICTBaUJ,OTO
3aKOHOAATENCTBO 3a MEPKU NMPOTUB U3MUPAHETO Ha Napwn, BKAKYUTENHO AEKNnapauun 3a Npomsxos Ha



cpencTea. Kaptonsgatenat uma npaBo Aa OTKAXKe U3Mb/JHEHWETO Ha NAaTeXHa onepaums, 3a KoATo He ca
npeactaBeHn HeobxoanmuTe AOKYMEHTU, KakTo M Aa 6/10KkMpa KapTa, ¢ KoATo e n3BbpLlUeHa TPpaH3aKkuma B
HapyLleHWe Ha Te3n U3MUCKBAHWUS.

6.7. KapTtata ce gebnokmpa no nckaHe Ha KapToabp:Katens, ako Kaptomspatenst cmeTHe TOBa 3a
YMECTHO C orfieg, npuynHaTta 3a 610KkupaHeTo 1. Kaptomsgatenar moxe ga aebnokupa Kaprata u 6e3
MCKaHe Ha KaptoabpkaTena no MHMumatMea Ha KpeauTtogatens, ako Tol e nouckan 6nokupaHeto. AKo
6noKMpaHeTo Ha KapTaTa e cTaHano no BMHa Ha KapToabprkaTens, TON Ab/KKU Takca cbrnacHo Tapudara.

6.8. KapToabp:KaTenar noHacsa 3arybuTte, CBbp3aHM C BCUUYKM HepaspelleHW MAaTeXkHW onepauuu,
NPOM3TUYALLM OT U3MON3BAHETO Ha U3rybeH, OTKPaaHaT UM HE3aKOHHO NPUCBOEH NaaTeXeH MHCTPYMEHT,
KOraTo He e ycnan Aa 3anasu nepcoHanM3uMpaHuTe CpeacTs8a 3a CUTYPHOCT Ha WMHCTPYMEHTA, A0
MaKcumaneH pasmep 100 (cTo) nB.

6.9. KapToabp»KaTenar noHacs BCUYKM 3arybu, CBbp3aHuM C HepaspeLleHu NaaTeXKHN onepaLumnm, ako
€ MPUYMHUA Ype3 n3mama, YMULLAEHO Uan nopaam rpyba HebperKHOCT HEU3MbAHEHNETO Ha €4HO WU
noseye OT 3aAb/XKeHMATa cM No T.5.4 uam T. 6.2. B Te3n caydyam KapTtogbprkaTenAt noHaca BpeguTe
HEe3aBUCMMO OT pa3mepa um. lNMponyckbT Ha KaptogbpKaTtenatr ga ysegomum KaptouspgaTtend, Kakto e
npeasuaeHo B T. 6.3, Npeacrasnnsa rpyba HebperKHOCT.

6.10. Cnep HagnexHo yBegomaBaHe Mo pepa Ha T. 5.6, Kaptogbp)kaTtenAt He MNoOHacA HWUKAKBMU
MMYLLLECTBEHWN BPEAN, HACTLNUAN CNel yBeaomABaHe Ha KapTomsaaTtens M NpomusTMYalLmM OT U3MO0A3BaHe
Ha u3rybeH, oTKpagHaT UAM HE3aKOHHO MPUCBOEH MJIATEXEH MHCTPYMEHT, C U3KJ/IIOYEHUE HA c/y4YauTe,
KoraTto KaptogbprKaTensT e AecTBas Ypes u3mama Uam npu rpyba HebperkHocT.

6.11. llpu Bb3HUKBAHE Ha CNOP OTHOCHO KOHKPETHUTE YC/I0BMA Ha MOKYMKata Ha CTOKU W/unun ycayru,
CpOKOBE 3a [A0CTaBKa, LUEHW, rapaHUMOHHW YC/AOBUSA, 3aCTPaxOBKKW, MEpUOAMYHM W abOHAMEHTHMU
nnawaHma wn gp. Kaprogbp)Katenat e ANnbXKeH a3 OCbLLECTBM KOHTAKT MbpBO C Tbproseua 3a
paspellaBaHeTo My.

6.12. KapTtogbprkaTenaT Mma npaso Aa OCNopU 1 Aa NOUCKa KopUrMpaHe Ha AaaeHa naaTexHa onepauma
npes Kaptousgartens, Kato cneiga Aa ysegomu nocnegHua 6e3 HeocHoBaTenHo 3abaBAHe, cnep KaTto e
y3Han 3a CbLLEeCTBYBAHETO Ha TaKaBa MJaTeXHa onepauma, , HO He MNOo-KbCHO oT 13 meceua OT gaTaTta Ha
334b/I)KAaBaHETO Ha KPEAUTHUA MY IMMUT, aKO CYMTA, Y€ OMNepaLmATa HE € KOPEKTHO OTPA3eHa B CUCTEMATA
Ha KapTousgaTtens uam B cnydai, ye KapTtogbpraTensaTt TBbpAM, Ye 13000 He e OCbLLEeCTBABA/ TaKkaBa
TpaH3akuua. OcnopBaHeTo cTaBa Ypes3 UckaHe no obpasel, Ao KapTomsgatens B nMcMeHa popma, KOMUTo
CbAbpiKa NoapobHO onucaHue Ha obcToATEeNcTBaTa BbB BPb3Ka C OCMOPBaHaTa naaTexHa onepauus. B
Tesn cnydam Kaptonsgatensat Hocu oTroBopHOCT no 4n.91, 92, 93 an.1 ot 3MNYNC. KapToabpKaTtenar rybu
OonMMcaHUTe B HACTOALWLATA TOYKA MpaBa, aKo He e ysegomun KapTousgaTtenAa 3a HepaspelleHata uaum
HETOYHO W3MbJIHEHA MJaTeXHa Onepauusa MpuM YCNOBMATA HA HacToAwarta Todyka. CmAta ce, ue
KapToabp»kaTenaT e y3Han 3a HepaspelleHaTa WM HETOYHO M3MbJHEHA NaTeXHa onepauma CbiNacHo
1.5.2 o1 HacToAwwmTe Ycnosusa

6.13. OcnopBaHe MOKe ga ce npaBu MNopagu rpelwka UaM HepeaoBHOCT B AAHHUTE, NOCOYEHU B
NHTepHeT Mpoduna Ha KapTogbprKaTens, KoATO ce Ab/KU Ha rPeLlHo oTpassaBaHe npu KapTomnsaaTtens uam
B cNnydamTe, KoraTo KaptogbprkaTensa TBbpAM, Y€ He e paspellaBan M3MNbAHEHWETO Ha NaaTeXkHaTa
onepauma Uan Ye e HaauLe HETOYHO U3NbJIHEHA NAATEXKHATA onepaums. B Tesn cayvaum ce npunara un.78
ot 3MYnC.



6.14. KapTtousgaTenaT u3npawa MUCMEHO yBeAOMAeHMe A0 KapToabprKatena nNpuW OKOHYaTeNHo
pelleHne NMo OCnopBaHETO NPW 3aBbpluBaHe Ha npoueaypaTa npen KapToBaTa opraHM3aums, C KOATO e
6bpaHampaHa KapraTta. KapTogbpatenar moxe ga ce nHbopmupa ot Kaptomsgatens Ha BCEKM eTan oOT
pasrnexaaHeTo Ha OCMOPBAHETO Ha TPaH3aKUMATaA. AKO Ce A0KarKe, Ye OCMopPBaHETO e HEOCHOBATe/IHO, OT
KapToBaTa CMeTKa Ce yAbprKa TaKca 3@ HEOCHOBATE/IHO OCNopBaHe cbrnacHo Tapudarta, HepasgenHa Yacrt
OT HacToAWMTe YCN0BMA, 338 CMETKa Ha NpeAocTaBeHuna Ha KapTogbpratena oT KpeautogaTens Kpeaur.

6.15. B cnyyan, ye nsaTerkHaTa onepaumsa e No NepuoauyHO NallaHe, MHULMKUPAHO OT Tbproseua,
KapToabp:aTenat MoXKe ga NOMCKA Bb3CTAHOBABAHE HA Cyma MO U3NbJ/IHEHa onepaLua, Npu yCaoBUATA Ha
yn.82 ot 3MYMC, KoraTo onepaumAaTa € Wu3BbplLIeHa caen OTTernAHe Ha CbrnacueTo 3a HeA OT
KapTogbp:kaTens KbM CbOTBETHMA TbProBel, WM OnepaumsaTa e Ha CTOMHOCT, KOSITO e pas/iMyHa oT
CTOMHOCTTA, 33 KoATO KapToabpiKaTensaT e fan CBOETO Cbinacue.

6.16. B cnyyair, ue Kaptonsgatenat He yctaHoBM 6e3CNOPHO aBTEHTUYHOCTTA HA NaTeXKHaTa onepauus,
HEeMHOTO TOYHO perucTprpaHe, OCYETOBOAABAHETO, KAKTO M Ye onepaLmaTa He e 3acerHaTa oT TeXHUYeckKa
nospega UAM Apyr HeAOCTaTbK, CTOMHOCTTA Ha OCMOpPeHaTa TPaH3aKuMA ce Bb3CTaHOBABA He3abaBHO He
No-KbCHO OT Kpaa Ha cneapawmua paboTeH aeH, cnel Kato e 3abenssan uam e 6un yBegomeH 3a
onepauusATa, OCBeH KoraTo KapTousgaTensT Mma OCHOBATE/NIHM CbMHEHMA 3a M3MamMa W yBEeAOMM
CbOTBETHUTE KOMMNETEHTHU OpraHu 3a ToBa. Korato e Heo6Xo0AMMO, AOCTAaBUYMKBT Ha NIATEXKHU YCAYrM Ha
nnaTeua Bb3CTaHOBABA NAaTeXHaTa CMETKA Ha NiaTeua B CbCTOAHMETO, B KOETO TA 61 ce Hamupana, ako
He 6elwe M3NbAHEHA HepaspelleHaTa MaaTeXHa onepauus, KaTo C Hea ce yBenn4yaBa pasmepbT Ha
pasnonaraemute cpeactea no KaptaTta. BanbopbT 3a 3aBepsABaHe Ha NaaTe)KHaTa CMETKa Ha naaTeua e He
No-KbCHO OT AaTaTa, Ha KoATO CMeTKaTa e 6una 3agb/KeHa CbC CymaTa Ha HepaspelueHaTta naaTexkHa
onepaums.

6.17. KapTousgatensat He HOCW OTrOBOPHOCT B C/ly4ail Ha OTKa3 OT CTpaHa Ha TPeTU anua Aa npuemar
nnawaxe c KapTtaTa uan, ako MHULMKMpPAHO oT KapToabpiKaTensa nnaliaHe He Moxe Aa 6bae U3BBPLLEHO C
KapTaTta no TexHU4ecKkn, KOMyHUKALMOHHU UAN APYTU NMPUYMHW, N3BBH KOHTPOsa Ha Kaptouspatena. B
CNy4yail, Ye OTKa3bT Ha TPETU JiMua A3 NpuemaT naauwaHe ¢ Kaptata e B NpoTMBopeyMe C npaBaTa Ha
KnnenTa no PernameHT (EC) 2015/751 Ha EBponeickusa napnameHT u Ha Cbeeta oT 29 anpun 2015 r.
OTHOCHO 0BMEHHUTE TaKCK 3a NIaTEXHU onepauun, cebp3aHmn ¢ Kaptv (OB, L 123/1 ot 19 mait 2015 r.),
HapuyaH no-HaTaTbK ,PernamenT (EC) 2015/751% KapTonsaatensr we cbaeicTsa Ha KapTogbpskatens 3a
Ha/laraHe Ha CaHKLUMM Ha HapywutenuTte, cneq, nonyyaBaHe Ha MHpopmaumAa Ha Kaptoabpkatena 3a
cnyyasn. CornacHo PernamenTt (EC) 2015/751 e 3abpaHeHo HanaraHe Ha AMCKPUMMUHALMOHHWN TaKcu Uau
OTKa3 3a npuemaHe Ha nnawaHe ¢ Kaprata, ako CbOTBETHMAT Tbprosel, € 0603HaUYNA CbC CTUKEpPH, Ye
npMema NAalaHuA ¢ KapTW OT CbOoTBETHaTa MexAyHapoAHa KapToBa OrpaHu3aums.

6.18. KapTomusgaTenst HOCU OTFOBOPHOCT CbrnacHo Te3an O6wm ycnoBusa M npasunata Ha 3MYNC 3a
TOYHOTO M3MbJIHEHME HA NAATeXHMTe onepaunn cnpamo KaptogbpkaTtens.

6.19. Kaptouspatenat ob6paboTsa ANYHUTE AaHHU B cboTBETCTBME ¢ O6LIMA pernamMeHT OTHOCHO 3aluTa
Ha gaHHuTe. MoapobHa MHPpopmaumA 3a LEeAnTe U NPaBHOTO OCHOBaHME 3a 06pPaboTBAHETO Ha IMYHUTE
AaHHU; KaTeropumTe nosydaTenn Ha IMYHU AaHHU; CPOKA, 32 KOWTO Liie ce CbXpaHABaT ANMYHUTE AaHHU;
npasaTta Ha cybeKTUTe Ha AaHHM BbB Bpb3Ka C 06paboTBAHETO Ha TEXHWUTE NIMYHM AaHHU OT CTpaHa Ha
KapTonspatens, Kakto n MHpopmauma 3a HauyMHa, MO KOWTO Te moraT Aa 6baaT ynparKHeHW; AaHHU 3a
KOHTaKT C A/TbKHOCTHOTO AMLE MO 3almTa Ha AaHHUTE M BcAKa Apyra MHbopmaumsa, Koato O6umAart



pernameHT OTHOCHO 3alllMTa Ha AaHHWUTE M3UCKBa Aa 6bae NpeAocTaBeHa Ha CybeKTUTe, ce CbAbprKa B
MonuTuKaTa 3a NOBEPUTENHOCT, KOATO € Ha/MYHa Ha MHTEPHET CTpaHuLa www.easyps.bg/gdpr.

6.20. B u3nbnHeHue Ha Hacokm Ha EBponelickus 6aHKkos opraH (EBO) OTHOCHO curypHocTTa Ha
naalwaHmMaTa B MMHTEpPHET, yc0BMe 3a U3BbpLUBAHE Ha onepaunm B MHTepHeT ¢ KapTaTa e BbBeX4aHeTo Ha
KopekTeH Koz 3a nnawaHe B MIHTepHET, KOMTO GYHKUMOHMPA NO CAEAHUA HAuyMH: NPU MHULUMMPAHE Ha
naaTeXHa onepauma B UHTEPHET OT CTpaHa Ha KapToabpKaTtena ypes BbBeXgaHe Ha KapToBMTe My JAHHU
M NOTBbpPXKAEHUEe, Bpay3bpbT 3apeaa CTpaHWLUa 33 BbBeXaaHe Ha Koa 3a nnawaHe B MHTepHeT 3a
yCTaHOBsIBAHE Ha MAEHTUYHOCTTa Ha KapToabp:kaTtens. Ha Hes ce BM3yannsmpaT AaHHU 33 CTOMHOCT Ha
onepaumaTa BbB BaNyTaTa, B KOATO Ce M3BbPLUBA M Nonyvaten Ha nnawaHeto. leHepupanmat Kog 3a
nnawaHe B WHTepHeT ce u3nNpawa A0 PerucTpupaHMa W BannampaH TenedoHeH HOMep Ha
KapTtogbpKaTtena B cuctemaTta Ha npeacrasmtena Ha Kaptonsgartena v e BaangeH B paMKUTE Ha 5 MUHYTH,
B KOMTO KapToabpKaTenat Mmoxe 4a 3aBbpLuM NNALWAHETO Ypes BbBeKAaHeTo my. KapTonsgatenar He HOcu
KaKBaTO M 4@ e OTrOBOPHOCT Npu BbBeXAaHe Ha npasuaeH Koa 3a nnawaHe B MHTepHeT B cayyan, ve
KapTogbp:KaTenaT e npomeHun cBos TenepoHeH HOMep U He e yBegomun KapTomnsgaTtens 3a ToBa uam e
npeaoctasma TenedoHa cu 3a NON3BAHE HA TPETO NMLLE.

7. CpoK, M3MeHeHMe U npeKpaTaBaHe Ha PamKoOBUA f0roBop M ychoBUATa

7.1. KapTtonspgatensT uma npaBo Aa M3BbpLIBA €AHOCTPAaHHO NPoMeHN B PamKosua gorosop, Obwmte
ycnosusa unn Tapudata, KaTo NpefoctaBu npomeHuTe Ha KapToabprkaTena Ha TpaeH HocuTen, ypes
nybanKyBaHe B MIHTePHET CTpaHMLaTa CU Hali-Ma/lko ABa Mecela Npeau AaTaTta, Ha KOSTo NPOMEHUTE Lwe
B/A3aT B cuia. KaptoabpskaTenar moxe Aa noJsiydrm MHbopmaumaTa 3a NPeacTosalmuTe NPOMEHM Ha
XapTUEeH HocuTen Npu nouckeaHe B opuc Ha Kaptomsgatena unu MNpeactasutena. Korato npomeHuTte B
JINXBEHUTE NPOLEHTU, OBMEHHUTE KYPCOBE WU Ab/IKUMUTE TaKCU U KOMUCUOHU ca No-6/1aronpuUATHU 3a
KapTogbp:kaTens, Te ce npunaraT 6e3 npeaBapuTenHO yBeAoMIeHMe OT cTpaHa Ha KapTtousgatens.

7.2. Cunta ce, ye KapToabpsKaTenat e npuen npomeHute no T.7.1, ocBeH aKo npeau AartaTa Ha
B/N3aHETO MM B cCMia e yBeaomun Kaprtomsgatens, ye He rv npuema. AKO He npuema npomMeHuTe,
KapTogbpikaTenaT uma Npaso Aa NpekpaTy paMKoBKMA AOr0BOP MO BCAKO Bpeme npeam AataTa, Ha KoATo e
npeasioXeHo NPoOMeHUTe Aa BAA3aT B cua, 6e3 Aa HOCM OTFOBOPHOCT 3a Pa3HOCKK 1 obeslieTeHns n 6e3
[la CNa3Ba CpoKa 3a npeausBecTue.

7.3. PamkosusaT gorosop e 6e3cpoyeH 1 uma AenCcTBME 40 NPEKPATABAHETO MY OT HSIKOA OT CTpaHUTe
no pesa Ha HactoawmTe 06wy Ycnosus. PamMKoBUAT AOrOBOP MOXKe Aa 6bae NpeKpaTeH No BCAKO Bpeme
KaKTO cnepBa:

7.3.1. CeaHomeceyHO NMCMEHO NpeanssecTue oT KapToabpikatens Ao Kaptonsgatens, npu ycnosue, ye
KapTogbpiKaTenar e noracun usLAA0 BCUYKM CBOM 3a4b/KeHUA Kbm KpegutogaTtens no Lorosopa 3a
KpeauT. Mpu oTnpaBsaHe Ha MMCMEHO Npean3BecTUe 33 NpeKkpaTaBaHe Ha [loroBopa KapTogbprKaTensr e
ANbKeH He3abaeHO Aa BbpHe KapTaTa Ha KapTomnsgatens.

7.3.2. C paBymeceyHo MNMCMeEHO npeamsBecTve oT KapTtousgatens no KaproabprKaTens, Koeto ce
npenocTass Ha KapToabprKaTensa Ha XapTUeH UAK APYT AbATOTPaEH HOCUTEN.; AN

7.3.3. C ysegomneHune ot Kaptomsgatena ao Kaptogabp:katena c He3abaBHO AelCTBMe, B Cly4yail Ha
HeM3Mnb/IHEHWE Ha HAKOE OT 3a4b/IKeHuATa Ha KnneHTa no PamkoBuAa O0roBop M HacTosawwmTte O6um



Ycnosua nau HemsnbHEHWE OT KaKbBTO U Aa e XapaKTep OT cTpaHa Ha KapToabpskaTens no gorosopa my
¢ KpeauTtopartens, 3a Koeto KapTtonsaaTtenar e noayyuna nucmMmeHo ysegomieHune ot KpeautoaaTens.

7.4. KapTtounspgatenst uma npaso Aa 6/10kmpa KapTtata He3abaBHO cieq MU3PpUYHO NMUCMEHO UCKaHe oT
CTpaHa Ha KpegutogaTtena nopagum Heusnb/IHEHWE OT CTpaHa Ha KapToabprKkatena Ha JOroBopa my C
Kpeautogatensa. B cnyyat Ha npeKkpataBaHe Ha JoroBopa 3a KpeauT mexay KpeguTtogatens wu
Kaptoabp:kaTtens (Kpeamtononyyaten), cTpaHuTe ce cbrnacsasat, Ye PaMKOBUAT AOroBOp Lie ce cYuTa 3a
aBTOMATMYHO NpeKpaTeH, 6e3 HeobxoaMmocT OT yBegomaeHue oOT Kaptousgatens, OT pgartata Ha
npekpaTtaBaHe Ha [loroBopa 3a KpeauT Nopaan HeusnbaAHEHWe OT cTpaHa Ha KapTtogbp)katena Ha
Jorosopa 3a Kpeaut ¢ Kpegutopatens.

8. Pep 3a npaBHa 3awuTa

8.1. B cnyyait ye KapToabprKaTenaT Mma ONAaKkBaHUA UM Bb3paXKeHWA, CBbP3aHu C NpeaocTaBaHUTe
oT KapTonsgatens ycnyrv no HacTosLma A0roBop, TOM MOXKe Aa noJae Nno e/leKTPOoHEeH NbT Ha aapeca Ha
Kaptousgatens nnm Heros opumc namn oduc Ha MNpeacraButens Kanba, KOATO CbAbpKa NOAPOOHO onucaHue
Ha paKTUTe M obcToATeNCTBaTa, KOMTO crnoped KapToabpyaTena ca oCHoBaHMe 3a HerosaTa MpeTeHuumA.
KaptounspgatensaTt obpaboTtsa KanbaTa B CPOK OT 7 AHU OT NOSIy4aBaHETO 1 U n3npalla Ha KaptogbpkaTensa
NMUCMEHOTO CK CTaHoBMLLE Mo HeA. Mo U3KAoYeHMe, Korato KapTonsaaTenar He MosKe Aa ce NpousHece B
CpPOKa MO NpeaxoAHOTO U3peyeHue MO He3aBUCELIM OT HEero NPUUMHKU, TOM e ANbXKEH A3 U3NpaTh Ha
KapToabp:kaTens oTroBop, B KOMTO ACHO 4a MOCOYM MPUUYMHUTE 3a 3abaBaTa, KaKTO U CpPOKa, B KOWTO
NoA3BaTENAT Ha NAATEXHW YCAYTU Lie NOMYUYN PeLleHMeTo My Mo XanbaTa. BbB BCMUKKM C/lydan CPOKLT 3a
nosiydaBaHe Ha pelleHWe He MOoXKe Ja HagBulwasa 35 paboTHW AgHM OT nosiyyaBaHeTO Ha »anbaTa.
OnnakBaHuA Ha KapToabprKaTens, cBbP3aHM C OTNYCHATUA MY KPeauT, B TOBa YMCA0 HAYUCAEHU NINXBU,
TaKCu U HeYyCTOMKM cneasa Aa 6baaT oTNpaBaAHN ANPEKTHO KbM KpeamToaatens u KaptonusgaTenar He Hocu
KaKBaTO M Aa e OTTOBOPHOCT MO OTHOLLEHWE Ha AOroBopa 3a KpeauT.

8.2. AKo KapTonsaaTtenaT He ce NpoM3Hece B CPOKa Mo T.8.1 namn cTaHOBULLETO My He YA0BNETBOPABA
KapTogbp:kaTens, TOM MOXe fa OTHece Cnopa 3a pasrnexgaHe ot MommputesHa KOMUCKA 33 NNATEXHU
cnopoBe KbM KomucuATa 3a 3almTa Ha noTpebutennte Ha agpec: nn. ,,Cnaseikos” 4A, et. 3, Codusa 1000,
Ten.+359293305 77, pakc +359 2 988 42 18 UM NO eNeKTPOHEH MbT Ypes OHaNH GopMyaap Ha UHTEpHET
CTpaHMuaTa Ha KomucuATa 3a 3aWwmta Ha notpebutenute: www.kzp.bg, Kakto M nocpencrtsom
Mnatdopmarta 3a paspeluaBaHe Ha NOTPeBUTENCKM CNOPOBe Ha ec.europa.eu/consumers/odr.

8.3. 3a HeypegeHu B Hactoawmte O6WM YcnoBMa BbMNPOCK Ce Npwuaara AeMCTBAWOTO NPaBo Ha
Penybanka bbarapua. Bcuukm cnopose mexay KapTogbprkaTens v Kaptomsaatens, KOMTo He moraT Aa
6baaT ypedeHM No Cbiiacue Mexay TAX UAM Yypes3 U3BbHCbAebHaTa npoueaypa, onucaHa B T. 8.2, ce
pelwaBaT OT KOMMNETEHTHMA BbAraPCKU CbA,

TAPUODA

3a Ab/KUMMUTE TaKCU MO NnaTeXkHa KapTta bana Kapra

KapTtogbprkaten




KpeanteH amnmmt

be3 Takca

Takca roguwHoO ob6cnyKBaHe Ha NaaTeXHa KapTa 6e3 Takca
M3paBaHe Ha KapTa 6e3 Takca
MpensgasaHe Ha KapTa 6e3 Takca
MnawaHe npu Tbprosel, B bbarapma 6e3 Takca
MnawaHe Npu TbproseL, B Yy>KONHA 6e3 Takca
Takca 3a TerneHe napu B 6poit Ha ATM B bbarapusa 6e3 Takca
Takca 3a TerneHe napu B 6poii Ha ATM B cTpaHu oT EMO* 6e3 Takca
Takca 3a TerieHe napu B 6poit Ha ATM B cTpaHu nssbH EMO* 5 BGN
Takca 3a TerneHe napu B 6poii Ha vyxg MOC TepmuHan B bbarapus 1%
Takca 3a TerneHe napu B 6poii Ha vyxg MNOC TepmuHan B cTpaHu ot EMO* 1%

Takca 3a TerneHe napu B 6poii Ha vyxg MOC TepMmuHan B cTpaHu n3ebH EMO* | 1% + 6 BGN
Takca 32 HEOCHOBATE/IHO OCNOPEHA TPAH3aKUMA 25 BGN
MpomsHa Ha MUH-Kopa, B cTpaHu oT EMO* be3 Takca
MpomsaHa Ha MNH-Kopg, B cTpaHn n3BbH EMO* 6e3 Takca
MpoBepKa Ha 6anaHc Ha ATM B cTpaHu oT EMO* 6e3 Takca
MpoBepKa Ha 6anaHc Ha ATM B cTpaHu M3BbH EMO* 6e3 Takca
OTKasaHa TpaH3akuma Ha ATM B cTpaHu oT EMO* 6e3 Takca
OTKasaHa TpaH3akuma Ha ATM B cTpaHu n3ebH EMO* 6e3 Takca
[pyrv onepauuun ATM 6e3 Takca
[lONbAHUTENHU YCAYTU

MpensgaBaHe Ha KapTa /No UcKaHe Ha KaveHTa/ 6e3 Takca
Takca 3a 610KMpaHe Ha KapTa 6e3 Takca
Takca 3a gebnokmMpaHe Ha KapTa be3 Takca
Takca 3a u3BecTABaHe Ype3 e-mail be3 TaKca




MpomsaHa Ha napameTpu Mo KapTtu

be3 Takca

MoapobHo U3BneYeHME BCEKM MeceL, 6e3 Takca
Cnpasku B UHTepHeT 6e3 Takca
CTaHAapTHU IMMUTY MO TPAHCAKL MU \AHeBeH/cegMmnyeH

TerneHe Ha napu B 6poii B Bbarapuma u yykbuHa

1000/3000 BGN

Mokynka Ha NOC B bbAarapua u B Yy*KbunHa

4000/7000 BGN

06, AMMKUT 3a TPaH3aKLUMK

4000/7000 BGN

KpeguteH nmumur

bes3 Takca

*EMO - EBponelicka MKOHOMMUYECKa 0B6LLHOCT

LleHuTte ca c BkatoueH A44C.




