OO0 ycioBust KkbM PamMKoB 10roBop 3a u3iaBaHe Ha miarexxHa kapra Al Kapra na ,,3u [leiimbHT
CovpBucuz“ OO/

(M3m. Ha 15.04.2020 r., B cuaia ot 01. 05.2020 r. ; U3m. u B cuaia ot 10.12.2020 1)

HacrosmusaTt nokymeHT ypesxaa OOmure ycinoBus 3a U3/1aBaHe U noi3BaHe Ha ruatesxna Kapra (Kapra) ot
Kaproabprkarenu, kosto ce uznasa ot ,,3u IleitmbHT ChpBucuz* OO/l, ¢ EMK 204112059 (mapuyano mo-
HaTaTbK ,,Kaprousgaren®), cpeacTBaTa 1o KosiTO MpeACTaBIsABaT OTIYCHAT KPEAUT OT ,,Akcec PaitHaHC"
AJl, EUK 207140327, xoero HpyxectBo e BriucaHo karo [Ipencrasuren Ha N3u [leiimbHT ChpBucuz* OO/
B PETUCTHP HAa JIMLEH3UPAHUTE JPYKECTBA 3a €JIEKTPOHHU Napu B PenyOnuka breirapus, kakto U Ha
TEXHUTE KJIOHOBE U MPEICTABUTENH 110 4i1.19 oT 3aKkoHa 3a MIaTEeKHUTE UHCTUTYLIMH U ITATEKHUTE
cuctemu (,,3ITYIIC*).

1. lepunnmun
ITo cmuchia Ha Te3u OOIM YCIIOBHS, TOCOYCHHUTE MO-0Jy MOHIATHS UMAT CJIICTHOTO 3HAYCHHE:

1.1. Kaprousaarea e ,,3u [leiimbaT ChpBucuz OO/], ¢ EMK 204112059, cbe cenanuiie B rpag Codust u
ajzipec Ha yrpasjieHue: xK.K. “Jloaun 77, Oy ,,JlxxaBaxapian Hepy” Ne 28, et. 2, odpuc 40-46, e-mail:
office(@easyps.bg, nuuensupano u perynupano ot bbarapcka HapoaHa 6aHKa KaTo IPYKECTBO 32
€JIEKTPOHHM IapH 110 CMHChJIa Ha 3aKOHA 3a IJIATEKHU YCIYTru U maatexxHu cucremu (,,3[IYIIC*) u
Hupektupa (EC) 2015/2366 3a mnarexuute ycnyru (,JI1Y") nmo cunata na pemenue Ne 259 na YC na bHb
ot 25.10.2018 r. — KOMIIETEHTEH OpraH, OTTOBOPEH 3a HaJ30pa BbPXY JEHHOCTTA MY;

1.2. Kpeauronarea e ,,Axcec ®@aiinanc* AJ[, EMK 207140327, cbc cenanuiie u ajipec Ha yrpaBJjeHHE: Tp.
Codus, I1K 1408, paiion "Tpuaguma", x.x. "ViBan Ba3or", yi. ,,bamma* Ne 1, 611. 9, et. 2, mpecTaBlsiBaHO
ot LlIBeran KpbcreB-YmpaBuren, B Ka4eCTBOTO My Ha (pMHAHCOBA MHCTUTYIIMS 1O 4. 3 OT 3aKOHa 3a
KpenuTHUTE UHCTUTYIUH (,,3KW ), peructpupan B Peructbpa Ha (UHAHCOBUTE HHCTUTYIIMH KbM
bwvarapcka napoana 6anka nog Ne BGR00465, koero otnycka kpeaut Ha KapToabpikaTens 1o cuiara Ha
otneneH JloroBop 3a KpeIuT, CKII0UYEeH MKy ,,Akcec @aitnanc” AJl u Kapronbspkarens, KakTo u
o0CITykBa KapTOBH TUIATEKHN HHCTPYMEHTH.

1.3. KimmenT e 001110 noHsTHe 3a GU3NUECKO Juie, koeto pakrnyecku nonssa Kaprara u koero e: 1.
HaJJIexKHO uaeHTuduuupano ot [IpeacraBurens cnope ycaoBHUITa Ha IPUIIOKUMOTO 3aKOHO/IATEJICTBO U €
CKJII0YMIIO PaMKOB 10oroBop 3a n3nasase kapta ¢ ,,Axkcec @aitnanc™ AJl, nefictBaio ot umeto Ha M3narens
B KauecTBOTO My Ha [Ipencrasuren Ha M3aarens no cmucsia Ha 3[IYIIC u e Kaprogbpxaren Ha
m3nanenara My Kapra or U3garens; 2. nuiieto, Ha KOETO € MPeAoCTaBeH KpeauT oT ,,Akcec Daitnanc” A/l u
e HeroB KpeauronoayyareJi, KaTo 3a yCBOsIBaHe Ha KpenuTta My € usnazeHa Kapra or Kaprousparens u e
HeroB Kaproabpikaredr.

1.4. PamkoB 10roBOp € MHAUBHIyalleH paMKOB JJOTOBOP 3a MPEIOCTABSIHE Ha TUIATEKHHU YCIYTH, CKITIOUEH
Mexny ,,M3u [letimbaT ChpBrcusz®™ OO/] u Kapronwspxarens.

1.5. O6mm yceaoBus ca odmure ycnosus Ha ,,M3u [lelimbaT ChpBHcK3™ OO/] o paMKoB 10roBoOp 3a
MIPeIOCTaBsIHE Ha IIATEKHU YCIYTH, KOUTO MPEACTABIABAT HEpa3/iedHa YacT OT paMKOBHUS JOTOBOP.

1.6. Tapuda e nzyepnareneH CIUCHK ¢ TAKCHTE M KOMUCHOHHUTE, KOUTO ce IbJDKAT oT KaproabpikaTens 3a
IIPEIOCTABEHUTE IJIATEKHU U IPYTH YCIIYTH 10 CUJIaTa Ha cKiItoueHus ¢ Kaprousaarens paMKoB JOTOBOP U
Hepas/IelIHa yacT OT HEro.

1.7. Kapra e ruiate)xHa KapTa, KOsITO € IUiaTexeH HHCTpYyMeHT 1o cmuchia Ha 3ITYIIC, uznanen ot
Kaprousmarens u octaBaiia B5B BCHUKH ClIydau Herora cooctseHocT. Bepxy Kaprara ca usnucanu
co0cTBeHOTO U haMuiiHO nMe Ha KapToabpikarens B Ka4eCTBOTO My Ha €IMHCTBEH HEMH ONPABOMOIICH



M0JI3BaTell, KakTo U yYHUKaseH 16-umdpen Homep. [Tocpenctsom Kaprara Kaproaspkatensat Moxe aa
YCBOM IIPENOCTaBeHMs My OT Kpeauronarens KpeInuT KaTo U3BbPIIBA TPAH3AKIMUTE, IOCOYCHHU B
HACTOSILIUTE Y CIIOBUS.

1.8. Kpenurten aumut Ha Kaprta e npenocraBenust Ha Kpenutononygarenst or Kpeauronarens Kpeaur u e
MaKcUMallHaTa CyMa, 10 pa3Mepa Ha KOsITO MOraT Ja ObJaT U3BbPIIBAHM IUIaTEXHU onepauuu ¢ Kaprara.

1.9. Paznonaraemu cpeacrBa no Kaprara npencrasnssa Kpenqutausar iumut Ha KapraTa, HamasieH ¢
pa3Mepa Ha BCUYKHU U3BBPILEHU C Hesl IUIATEKHU Olepaliui U HAYKMCIICHH JINXBU U TAKCH U YBEJIMYEH C
pa3Mmepa Ha u3BbpILICHATE OT KimenTa noracsBaHus Ha 3aIbJDKCHUTA CH 110 JJOTOBOPA 34 KPEIUT.

1.10. IUH e yetupunudpeH nepcoHaieH uIeHTU(GUKAIMOHEH HOMEP, CBbP3aH ¢ BCSKa IUIATEKHA KapTa,
KOWTO CTyXH 3a uaeHTuduuupane Ha Kaproabpxkarens npu U3BbpIIBaHE HA IUIATEKHU U IPYTU ONepalluu
C KapTara 1 € IepCOHAIM3UPAHO CPEACTBO 32 CUTYPHOCT Ha IUIATEKHUS HHCTPYMEHT 110 CMHUChiIa Ha § 1, T.
29 ot IIVIIC. II1H ce npenocrass Ha KapToabprkaresns Wid B 3ane4aTaH MUK, WA Ype3 KPATKO TEKCTOBO
cpobmmenue (CMC), m3npareHo Ha mocoueH oT Kaproabspikarens TeaegoHeH HOMep.

1.11. elIMH npencrasnsia [IMH, npenocrassin na Kaproabpxarens ennokparHo upe3 CMC, koiito
(emmHcTBeHO 3aenHO ¢ Kopa 3a tutanane B IHTEepHET) cityxu 3a uaeHtuduimpane Ha Kaproabpxarens B
X04a Ha 3aIIT>JI60LIeH0TO YCTAaHOBABAHC HA UACHTUYHOCTTA BbB BPpb3Ka C U3BbPHIBAHC HA IJIATC)KHU
ornepanuu B MHTepHET ( B Cy4aid, 4e opay HIKaKBa MPUYMHA He ¢ OWiia Bb3MOXKHA aBTCHTUKALIUS HA
TUTaTe)XHa ornepanus B MOOMITHOTO MPUIIOKEHUE U ChIIaTa Ce U3BHPIIBA Mpe3 web).

1.12. Koa 3a nniamane B UHTepHeT e eJHOKpaTHa 1ecTuru(peHa naposa, KosTo ce U3Iparia Ha
peructpupanus tenedoneH Homep Ha KaprogbpikaTens npu 3asBKa 32 U3BBPIIBAHE HA IJIATEKHA OTEpPaLIU
B MIHTEpHeT, UneTo NpaBUIIHO BbBEX/1aHe (3aeJHO C MpaBUIHOTO BhBex1aHe Ha e[IMH) e ycioBue 3a
os00penue Ha onepauusta oT M3narens. Beexkn Kop 3a minamiane B UnTepHer € BanuaeH 5 (1eT) MUHYTH, B
KoeTo BpeMme TpsiOBa aa ce Bbeee u el IMH-bT. KoabT 3a miamane e NpuiiokuM camo B CiIydaid, ue mopaau
HJIKaKBa IMpUYrHAa HE € Omita Bb3MOXKHA ABTCHTHUKAIIMA HaA IIaTCIKHA OIICpalus B MoobumnHoTo IMPUITOKCHUC
U ChlIIaTa ce U3BBpIIBA Mpe3 web.

1.13. CVC2 e kop, nmpeacTaBisBalll NOCIETHUTE TPU LUPPU OT HOMEpa, U3MKCaH BbPXY XapTHEHATa UBULA
Ha rppOa Ha BCSIKA IJIATEKHA KapTa, KOWTO CIYXH 3a uAeHTUHUIMpane Ha KapToappikarens npu
U3BBPIIBAHE HA IMJIATEKHU U APYTH ONEpalMy CbC ChOTBETHATA IJIaTeXKHA KapTa upe3 HTepHeT u
MPEJICTaBIsIBA MTEPCOHATTM3UPAHO CPENICTBO 32 CHTYPHOCT Ha TUIATSKHUS HHCTPYMEHT.

1.14. Koa 3a curypHocT e yetupuuudpes Koa, cb3aaeH ot KaproabpikaTens, KOUTO CITy>KH 3a BXOJl B
MoOuIHOTO NPUIIOKEHHUE, KAKTO U 3a aBTEHTUKAIIMSI Ha TUIAaTEXHU onepanny B MOOMIHOTO MPUIIOKEHHUE.

1.15. buoMeTpUYHH JAHHM Ca JUYHU JAaHHU, KOUTO Ca CBbP3aHU ¢ GUZNUYECKUTE, PU3NOTOTUUHUTE WIIH
MOBEJICHUECKUTE XapaKTePUCTUKH Ha 1aJIeHO (U3UUECKO JIUIIE U Ype3 KOUTO TOBA JIUIE MOXeE 1a ObJe
UIACHTU(PUIMPAHO UM HErOBaTa CaMOJIMYHOCT MOXKeE J1a Ob/Ie MOTBBP/ICHA.

1.16. TlmaTe:kHU KAPTH ca IUIATSKHA KapTH, u3aaneHu ot ,,13u [eiimbpaT ChpBucuz™ OO/l Ha 6a3aTa Ha
CKJIFOYEH JIOTOBOP C KapTOBA OPTaHU3AIIMsI, KOUTO C€ IpUeMaT Ha TepMUHAIIHU ycTpolicTBa B PemybOnuka
bearapus u ako e MpUI0KUMO B Uy)KOMHA, 03HAYCHH C JIOTOTO Ha ChOTBETHATA KapTOBA OPTaHU3AIIHS.

1.17. Ilnate:kna onepauus € aAeicTBHE, NpeaAnpuero oT KapToabpikarens uim oT HEroBO M€ WU OT
HOJTydaTess 1o MJIalaHe, IPEXBbPIISHE WU TErJICHEe Ha MAPUYHU CPE/ICTBA Upe3 U3I0JI3BaHE Ha
iarexxHata My Kapra.

1.18. PerncTrpanuoHeH HOMep Ha IUIATE/KHA ONepalus € YHUKaJIEH HOMep, IPUCBOSIBAH OT
Kaprousnarens, kolTo Mo3BosisiBa €1HO3HAYHO UACHTH(UIIMpaHe Ha TIaTeXHaTa ONepaus.



1.19. [InaTe:kHO Hape:KAaHe € BCIKO HapexaaHe oT Kaproabpkarens win oT NOJdyvaTess, OTIPaBEHO Ype3
U3I0JI3BaHe Ha IuaTexxHaTa KapTta, ¢ KoeTo ce pa3nopesxa U3IIbJIHEHUETO Ha TUIATeKHa OIepariysl.

1.20. Baabop e narata, Ha KosiTo KapTousaarens 3aBepsiBa Wi 3abJbKaBa KapToBaTa CMETKa Ha
Kaprogbpxkarens.

1.21. Tpaen HocuUTeN € BCEKM MHCTPYMEHT, KOMTO Mo3BoJsiBa HAa KapToabpikarens 1a cbXxpaHsBa
aJipecrupana Jio Hero HHGpOpMalus 1o Hau4uH, JOCTBIICH 3a MOCIIEABAIIH CIIPABKH, 33 TIEPHOJ] OT BpeMe,
JI0CTaThUEH 32 LENNUTE, 32 KOUTO € MpeocTaBeHa HHPOpMaIUATa, U KOWTO [M03BOJIsIBA HEIIPOMEHEHO
BB3MPOU3BEXK/IaHE HA ChXpaHeHaTa HHPOpMaIHs. 3a IBITOTPAHU HOCUTENN CE CMATAT PAa3MedyaTKh OT
YCTpOICTBA 3a paznevyaTBaHe Ha u3BiaedeHus no cMetku, CD-ROM, DVD, koMntoTbpHH TBBPAU AUCKOBE,
Ha KOUTO MOJKE JIa CE ChbXPaHsBAT €EKTPOHHU CHOOIICHUS, KAKTO U UHTEPHET CTPAHUIIM, KOUTO Ca
JOCTBITHU 32 MOCJEIBAIIY CIIPABKH, 32 CPOK, TOCTATHUEH 32 LEIUTE HAa HHPOpMAIIUATA U [TO3BOJISIBAILL
HEMPOMEHEHOTO BH3MPOU3BEKIAHE HA ChXpaHEHATa HHPOPMAITHSL.

1.22. UuTepuer crpanunna Ha Kaprousnarens e utepHer ctpanuiia WWW.easyps.bd, codcTBeHoCT Ha
31 TleitmbHT ChpBucuz OO/], yniiTo akTyajieH ajpec € HauIe)KHO choOmieH Ha KapToabpxaTes.

1.23. UnTepHet npodu e uHauBHAYyalleH pa3nen Ha KapToabpikaTens B paMKUTE HA UHTEPHET
crpanuiara Ha Kpeauronarens va www.alcard.bg, 3ammren ¢ MHAMBUAYaTHH TOTPEOUTEIICKO HME
naposia, CIIyXelll 3a MoJlydaBaHe Ha npegoctaBeHata ot Kaprousnarens upes [IpeacraBurens uadopmarius
OTHOCHO IUIaTE€KHUTE OINEpalliu, 3a I0Jy4yaBaHE Ha MECEYHU U3BJICUEHUS U Apyra MHpopMmaus, 3a
U3BbPIIBAHE HA CIIPABKH, 3asBSBAHE HA JIOI'BJIHUTEIIHN YCIYTU U 3a IPYTH CIIOMaraTteiaHu (pyHKIHH.

1.24. MoOu/IHO NPHUJIOKEHHE € KOMITIOThPHA IPOrpaMa, co0CTBEHOCT Ha ,,Akcec Daitnanc* AJl, kosTo e
IpeJHa3HaueHa 3a HHCTAIMpaHe Ha MOOUIIHHM YCTPOMCTBA U KOSITO J1aBa Bb3MOXKHOCT Ha Kaproabpxkares
71a U3TI0JI3Ba BCUYKH (PYHKIIMOHAITHOCTH HA MOOMITHOTO MPHIIOKEHHE (32 ITBJIHO ONMCAaHUE Ha
(GYHKLIMOHATHOCTHUTE U MpaBaTa 1 3aIbJDKEHUATA IPU U3MO0JI3BAaHETO UM, MOJIA 3aro3HaiiTe ce ¢ O0mure
ycioBust Ha MOOMITHOTO TIPUIIOKEHHE Ha TO3H ajpec: https://my.alcard.bg/usloviya-mobilno-prilozhenie

1.25. Tepmunaano ycrpoiicteo ATM (Automated Teller Machine) e ycTpoiicTBO 3a TerjicHEe Ha TTapH B
Opoii, maimiane Ha yCIIyTH, U3BbPIIBaHE HA TIPEBOIN MEXKIY TUIATeKHU CMETKH, Ha CIIPABOYHU U APYTHU
IUIATCKHU U HCIJIATC)KHU OIICpallnu.

1.26. Tepmunaano ycrpoiicrso IIOC (Point of Sale, Point of Service) e yctpoiicTBo, upe3 KoeTo ce
M3BBHPIIBA IUIAIAHE HAa CTOKU M YCITYTH WJIH MTOJTydaBaHe Ha IMapy B Opoil upe3 U3IoI3BaHe Ha TUIaTeKHA
KapTa.

1.27. Bupryaano trepmunaino ycrpoiictso IIOC (Virtual POS Terminal) e nornuecku nepuHupaso
tepMuHanHO ycTpoiicTBo [1OC, upe3 koeTo ce u3BbpIIBAT IPEBOJIU MO MJIATEKHU CMETKH WJIM IUIalaHe Ha
CTOKHU M yciyrH upe3 UnTepHeT, TepMuHanuu ycrpoiictBa ATM uinu undpoBu TeaeGoHu Npu U3MO0I3BaHe
Ha IJIaTeKHA KapTa B PEKUM OH-JIAKH.

1.28. MeceuHo u3BJjiedyenne ¢ nHPoOpManus, npenocraBsHa Ha KaproabpikaTens Ha XapTHEH WU IPYT
TpacH HOCHUTEI, KOSITO ChJIbPKa Hall-MaJIKO CIEAHOTO:

L4 I/IH(i)OpMaHI/IS[ 3a BCUYKHU IJIATC)KHHU OIICpallii, U3BbPUICHU NIPE3 KAJICHAAPHUA MCECCIL;

® pa3Mep U BHJ Ha BCHUKH TaKCU M KOMUCUOHM, HauncaeHu ot Kapronsparens npe3 KaJleHIapHus Mecell
ceriacHo Tapudara;

1.29. llpeacraBure e nuie, koeto e perucrpupano ot bBHB kato IlpeacraBurten nHa Kaprouznarens B
peructbpa no wi.19 ot 3ITVIIC.


http://www.easyps.bg/
http://www.a1card.bg/

1.30. 3ITYIIC e 3akoH 3a TUIATEKHUTE YCIYTU U TuiaTexHuTe cuctemu (00H. JIB. 6p.20 ot 6 Mapr 2018 1. ¢
BCUYKH ITOCTIC/IBAIIIA U3MEHEHHS U TIPOMEHH )

2. CkJ0uBaHe Ha 10roBop U npeaaBane Ha Kaprara

2.1. Kaprara ce npenasa nuuHo Ha Kaproabspskarens. 3aenno ¢ Kaprata Kaproaspkarensat nomnydasa
OTJIeJICH 3aneyaraH ink, ceabpxkant [IMH koxga na Kaprata ninu CMC-TTIMH. [TMH-koabsT Ha KapTata ce
npeaasa Ha Kaproawspxkarens, a CMC-IIMH ce uznpaina Ha npeABapuUTEeIHO PETUCTPUPAHUS B CHUCTEMATa
Ha Kaprousnarens ten. Homep Ha Kaproabpkarens, ¢ KOWTO ChIIMAT KaHIUAATCTBA 3a MJIATSKHUS
uHcTpyMeHT. KinenTsT nonydasa niu [IMH-kox Ha xaptuen Hocuren, wiiu CMC-I11H, camo cnen
noanuceane Ha JloroBopa 3a kpeaut ¢ Kpenuronarens u na PamkoB gorosop ¢ Kaprousnarens. [Ipu
nosiydyaBanero Ha Kaprara KaproabpikaTensir € AnbKeH Jja IPeACTaBU CBOS BaIMJIEH JOKYMEHT 3a
CaMOJIMYHOCT, 3a J1a YO0CTOBEPH CaMOJIMYHOCTTA CH KOIKE OT KOsATO ce 3ana3ba oT Kaprouznarens. C
noanuceadeTo Ha PamkoBus norosop KaproabpkarensaT yaocToBepsia, 4e € nojaydui HajuiesxkHo Kaprara.

2.2. IIpenBapuTellHO yCIOBHE 3a CKJIIOUBAaHE Ha PaMKOBHA JOroBOp, U3/1aBaHETO U npenaBaHeTo Ha Kaprara
e onoopenue Ha Kinenta ot Kpenurtonaresst v npeoCTaBssHETO My Ha KPEIUT, KOMTO ce yCBOsIBa Upe3
Kaprara.

2.3. Kaproabp:kaTemsaT € JUIbXKEH J1a ce MOAINMILE Ha MACTOTO 3a MOJAINUC Ha oOpaTHaTa cTpaHa Ha Kaprara
He3a0aBHO cie HeHHOTO nonyyaBaHeTo. Kaprata e coocrBenoct Ha Kaprousaarens u Kaproabpkaremsr e
€IMHCTBEHOTO JIUIIE, KOETO MMa HEMPEXBHPIIIEMO TIPaBo Ja g moi3Ba. M3nomseanero Ha Kaprarta ot qpyro
nuIe e 3a0paHeHo.

2.4. KaproabpxaTelsT € UThKEH J1a He u3non3Ba Kaprara 3a HUKakBY MPOTUBOPEYAIlA Ha 3aKOHA LETH
BKJIFOUMTEITHO, HO HE CaMo, 3a MOKYIKa Ha CTOKU U yCIyTrH, 3a0paHeHH OT 3aKOHUTe Ha PenmyOnnka
boearapus uim appikaBarta, B KOSITO C€ U3BBPIIBA CHOTBETHATA TUIATEKHA OTEpaIlusl.

2.5. Besixka Kapra uMa cpok Ha BaIMAHOCT JI0 Kpasi Ha Mecella, KOUTO € 0TOeNsI3aH BhpXY Hesl.
N3nonzeanero Ha KapTa cien nu3tnyaHe Ha cpoka i Ha BAJIMTHOCT WIIH ciiell OOsSBSIBAHETO i 3a HEBAJIU/IHA,
I10 KaKBaTO U Aa € IMPpUYKrHa, WJIH CICA MMPCKPAaTABaHC Ha OTHOLMICHUATA MCIKAY KapTOIn)pxcaTens[ u
Kpenurtonarens unu mexy Kaprousnarens u Kpenutonaresst, He3aBUCUMO OT OCHOBAHHUETO, € 3a0paHEeHO.
Kaprousnarenst 6;okupa Kaprara mpu HacThIIBaHE Ha HAKOE OT MOCOYCHHUTE B MPEIXOTHOTO U3PEUCHUE
ycnoBusl. [Ipu n3tnuanero Ha BanuaHoctta Ha Kaprara, KaproabpxkaTensar e 3a1bJKeH /1a 1 BbpHE Ha
Kaprousnarens. I1pu xenanue Ha KaproabpxkaTensaT Moxe Ja nojaydu nogHoseHa Kapra or
Kaprousnarens. B cnyuante Ha npensgaBane Ha KapTta, HEHHOTO NpejaBaHE U HOMEDP €€ YIOCTOBEPSIBAT B
AHekc, npencrasisBail [[puemo-npenaBaTeneH mpoToKoJ.

2.6. IIpu HEeBB3MOXKHOCT 3a U3noyi3BaHe Ha KapTa B pe3ynraT Ha HEMHOTO OJIOKHpaHe B CIIydyauTe, ONMCaHH
B HACTOSIINTE Y CIIOBUS, KAKTO U NpH 3ary0a uim kpaxoa, croTBeTHaTa Kapra Moxe 1a 6bae npensnaieHa
clies mojlaBaHe Ha nmucMeHa Moiiba ot Kaproabpikatens no Kaprousnatens, kosTo Moxe J1a Objie nojaieHa
u upe3 [IpencraBuren. [1pu koHcratupan padpuuen nedext Ha Kaprara cpiiara ce npensaBa 6€31I1aTHO.

3. IlpeaocraBsaHu mJiaTexHu ycayru. Iliarexnu onepanun, n3sbpmBanu ype3 Kaprara

3.1. U3narensat npenoctaBa Ha KiimeHTa 1miaTexHu yCciayry 10 U3BbPIIBAHE HA IJIATEKHU OIEpalli C
u3jazeHara My niarekHa Kapra cbc cpefcTBara Ha OTIIyCHATHs KpeIUTEH TUMUT oT Kpenuronarens.
Bb3MoxkHOCTTA 32 YCIENIHOTO IJIAIIaHe C MIIATEKEeH HHCTPYMEHT 3aBUCH OT MOJUTHKATA 3a IpUeMaHe Ha
IJIATEKHU MHCTPYMEHTH OT CTPpaHa Ha BCEKU eAMH Tbprosel, npu kolto Kaproaspkarenst ncka na
3ary1aT 3a CTOKU U yciayrd. KiMeHThT MoXke J1a U3BBPILBA CIETHUTE IIATEKHU OTepaliu:

3.1.1. myaniane Ha CTOKM U yCIyru 4pe3 TepMuHainHu ycrpoiicta [10C;

3.1.2. Ternene Ha napu B Opoii upe3 TepMHHAIHU ycTpoiicTtBa ATM;



3.1.3. mutanane Ha CTOKH U yciyru B MIHTepHeT upe3 BupTyanHu TepmuHanau ycrpoicta [1OC (online-
TIJIAIIaHKs ), BKIIOUYMTETHO U TIEPUOIMYHY TUTalianus (recurring payments), Ha CTOKHA/YCITyTH U3UCKBAIIN
€IHOKPAaTHO IMbPBOHAYAITHO ChIVIacHE OT cTpaHa Ha KapTroabpikaTens.

3.1.4. npyru cupaBOYHU OMEPALMH U YCIYTH, IpenocTaBsinu oT KaprousaaTens win oT KapToBaTa
OpraHu3aLus.

3.2. Besika Kapra Moxe 1a ce M310513Ba 32 IUIATeKHH OTepaliy 3a TUIAIIaHe UiTH TErJieHe Ha Iapy B Opoii
ype3 usnon3Baneto Ha [IOC-ycrpoiictBa, ATM - ycTpoiicTBa, Ipyru eIeKTPOHHH 1aTGopmu online, KaKToO
u upe3 pusnuecko npenaBane Ha Kaprara na Teproseua offline. I[To Kaprara ne morar na 6b1at
MIPEeBEKIaHU CYMU, OCBEH IIPEeBOUTE, U3BbpIIBaHu OoT Kpenuronarens. Hapexxaanero 3a u3BbpIlBaHe Ha
marexxHa onepauus ¢ Kaprara or Kaproabpikareins ce nosryyasa ot Kaprousnaress B €1€KTPOHEH BUJ 10
TeJIeKOMYHUKALMOHEH TbT. ChIiIacueTo 3a MaTekHa onepanus (Wi cepus MOBTOPSEMH MEPUOINIHH
IUIAlaHKUs1) CTaBa HEOTMEHHUMO :

3.2.1. mpu npenoctaBsHe Ha Kaprara ot Kaproabpikaresns 3a U3BbpIIBaHE Ha TUIATEKHATA ONIEpALUs U
MpOYMTAHE HA YMIla WIK MarHuTHarta jienta Ha Kaprara ot ATM ycrporictBo win [TOC Tepmunain u
BbBeXAaHe Ha BanueH [IMH xox u/vnm monarane Ha MOJANUC BBPXY Pa3MUCKaTa OT YCTPOMCTBOTO OT
cTpana Ha Kaproabpikarens; i

3.2.2. upe3 npeaocTaBsiHE Ha MIacTukara Ha Kaprarta uiam coOCTBEHOPBYHOTO i BBBEXK/IaHE B TEPMUHAIHO
YCTPOMCTBO M ITPOYMTAHE HA YMIIA ¥ IIPY U3BBPIIBAHE HA TPAH3AKLUN HA TEPMUHAIHM YCTPOKCTBA HA
caM0OOCTy>KBaHe; WIH

3.2.3. upe3 BbBek1aHe B VIHTEpHET Ha KapTOBU JaHHU, KaTo 16-undpenus Homep Ha Kaprara, BanuaHocT,
CVC2 kon, KaKTo Hu:

3.2.3.1. BeBexaane Ha Ko 3a curypHocT B MOOMIIHOTO MIPHIIOKEHUE WK TIPelocTaBsiHe Ha buomeTpuynu
JAHHU, WIH

3.2.3.2. B ciy4aii, 4e mopajau HsIKaKBa MPUYMHA HE € OMila Bb3MOXKHA aBTEHTUKAIIMS Ha TUIATEXKHA ONepalus
B MOOWIHOTO MPUIIOKEHHUE U ChIllaTa C€ U3BBPIIBA MPe3 Web, ChIIIacCMeTo CTaBa HEOTMEHUMO C BbBEXK/IaHE
Ha kopekTHH e[IMH u Kopa 3a niammane B UnTepHert, nnu

3.2.3.3. gpyra ¢opma Ha 331b1004€HO YCTAaHOBSIBaHE HA UIEHTHYHOCTTa HAa KapToabpakarens, N3uCKBaHa
ot Kapronsnarens. B ciaydaid, 4e muiamaHeTo € Nepuogu4HO U ¢ IOTBbpKAaBaHeTo My Kaproabpikarensart
JlaBa ChIUIacHe 3a NOCIEABAIH TUIAIAHUS 110 MHUIIMATHBA Ha ThProBeElla, TE3U MOCIEABAIIY TUIAaHHs
Morart Ja Cc€ U3I'bJIHAT U oe3 JOIIBJIHUTCIIHA aBTOPpU3alrsa OT CTPpaHa Ha KapTomapmaTens[, Ipu yCJIOBHE, YC
UJEHTUYHOCTTA My € Ha/UJIE)KHO YCTAaHOBEHA ITPH ITbPBOHAYAJIHATA OII€pallys, C KOSTO TOM /1aBa CBOETO
CBIJIACUE; UIIH

3.2.4. Ypes npenocTaBsiHe Ha KapTOBU JaHHU (HOMep, BanuaHocT, CVC2 ko) Ha TOCTaBYMKA HA CTOKU
W/WJH YCIIYTH U YITBTHOMOIIIABAaHETO MY 32 M3I0JI3BAaHETO UM 3a TUIall[aHe Ha ChOTBETHUTE YCIYTH
MOCPENICTBOM (hakc, Tene(oH Ui JPYro TEIEKOMYHUKAITMOHHO CPEICTBO.

3.3. IIpu naBaHe Ha chIIacue 3a U3BBPIIBAHE HA IUIATEXKHA ONEPALIU 10 HAKOW OT HAYMHUTE B T. 3.2,
Kaprogspkarensr:

3.3.1. ornpaBsa HEOTMEHUMO HapexaaHe 10 Kaprousgarens u cbriacue 1a U3BbPIIN IJIaTEKHATA ONepalus
U J1a IIJIaTH 32 CMETKa Ha IpeJocTaBeHns My oT Kpennronarens KpeIuT cymaTa Ha IUlaTeKHaTa ONepanus u
BCHUYKHU CBBP3aHM C HEsl TAKCH (aKO MMa TaKuBa); U

3.3.2. 6e3yciOBHO ce chIvIacsBa M Hapexaa Ha Kaprouzmaresns aa 3abJKU IPEIOCTAaBEHUS OT
Kpenuronarens kpenuren aumut Ha KapraTta cbec cymara Ha IjiaTeXHaTa orepanus, BeIHO C BCHUKU
ABJIDKMUMU TaKCU ChIJIAaCHO Tapn(baTa, KOC€TO BOJIU A0 YCBOSIBAHE HA KPCAUTA U Bb3HUKBAHC HA 3aABJDKCHUEC



Ha Kaprogbpxkarens keM Kpennronarens. KapronsaarensaT nonydasa MiaiiaHeTo Ha cymMara Ha
IUIaTeKHATA OIepalysl U CBbP3aHUTE C Hes TaKCH (aKo MMa TakuBa) NUPEKTHO oT Kpeauronarens, a
pa3mepbT i ce 100aBs KbM IMIaBHHUIIATA HA 33 b/bkeHueTo Ha Kinenrta kM Kpenuronarens u ce onuxssiBa
U ToracsiBa cbIyiacHo JloroBopa 3a Kpeaur.

3.4. KaproabpKaTensaT € AbKEeH MPH TOMCKBaHE 1a yJO0CTOBEPH CAMOJUYHOCTTA CH IIPE]l CbOTBETHUS
ciIy>kuTen Ha Thproeena ¢ JOKYMEHT 3a caMOJIM4HOCT. KapToabpikaTenar nuMa npaso /1a MoJIydu oT
ChOTBETHUS ClIykuTeld B 00ekta i ATM, kbaeTo u3BbpliBa TpaH3akuusa ¢ Kaprara, konue ot pasnuckara,
U3/aBaHa 3a IUIATE)KHATA OIepaLysl.

3.5. CpoksT 1o wi. 87 ot 3IIYIIC 3a uznbiaHeHue Ha marexuuTe onepanuu ¢ Kaprara o 1. 3.1. mo-rope e
He3a0aBHO cJie]l oJTy4YaBaHe Ha ChITIACKUETO 32 M3IBIIHEHNE Ha TUIATEXKHO HApeXkKaaHe, ChbIiaacHo 1.3.2.,, Ipu
cria3BaHe Ha JIeHCTBAIIOTO 3aKOHOJATENICTBO, PAMKOBHS 10roBop, O6muTe ycnosus u Tapuda.
Kaprousnarenst usnmbinsiBa pazpeuieHute ot Kaproabpikarens miaTexxHH orepauy Ipyu yYCIOBHE, ue
pa3MepbT Ha pasnojaraeMuTe cpeicTsa o Kaprara e He mo-mMainbK OT CTOMHOCTTA Ha IIaTeKHATa
orepalus ¥ CBbp3aHUTE C Hesl Takcu. KapTouzaaTesnsiT MOXKe Ja OTKaKe J1a U3IBJIHUA OIpe/ieNieHa MIaTeKHa
oreparysi, ako ChIIeCTBYBa OCHOBATEIIHO ChMHEHHE, Y€ TS € U3MaMHa WM HE3aKOHHA WM U3BbPIIBAHA B
HapyuieHue Ha HactosmuTe OOmm Y ClIoBUs WK JIeHCTBAIaTa HOpMATHBHA ype10a 3a H3BbPIIBaHE Ha
TIaTeXHU ornepanuu. KapTonsaareasiT Moxke Mo CBOs IIPelieHKa J1a OJI0KMpa Bb3MOKHOCTTA 32 U3BBPILIBAHE
Ha ONpeeIIeH TUTI IJIATeKHH OTepaliy BHOOIIE HITH B OIPEACIICHH AbPKaBH, C O ChOOpa3siBaHe C
MECTHOTO 3aKOHOJIaTEeJICTBO, KaTO HampuMep 3abpaHa Ha Xa3apra.

3.6. [Inamanus Ha ctoku u/unm ycuyru ¢ Kaprara morar aa 6baat usBbpiiBanu Ha [IOC tepmunanmy,
HOCEIIY JIOTOTO Ha KapToBaTa OpraHu3aImsl, ¢ KosTo ¢ Opanaupana Kaprara. TeproBensT Ui Ipyro JuIe
MMa TpaBo J1a MOKMCKa NONbIHUTENHA HHPopManus oT KapToabpikaTens 3a MpoBepKa HA CAMOIMYHOCTTA MY
3a aBTOpHU3aIlMs Ha TuIaTexxHarta onepanus ot Kaprousznarens. Ako He ObJie TOJIy4eHa aBTOpU3aIlus Ha
IJIaTe)KHaTa OIepalys, He HaCThIIBAT IPaBHUTE €(hEeKTH, ITOCOYCHH B T. 3.3.

3.7. Kapronbspkatenar Moxe upes rnoiaszane Ha Kaprara u ppBexxaane Ha [1MH, koeTo 3amecTBa
I10JIAraHETO Ha MOAINMKC OT HErOo, Ja yCBOsIBA CPEACTBATA OT NpeAocTaBeHus My oT Kpenuronarens kpeaur
ype3 TerJieHe Ha CyMU B Opoii, IPUCHCTBEHU IUIALaHusl U Jpyru onepanuu Ha ATM ycTpoiicTBa, HOCeIu
JIOTOTO Ha KapToBaTa OpraHu3alus, ¢ koato € Opannupana Kaprara. 3a Besika Tpan3zakius upes ATM
YCTPOMCTBO, PU MOMCKBAaHE UYpe3 BbBEXK/IaHE HA ChbOTBETHUS TEKCT ChITIACHO YKA3aHUATA, U3MUCAHU Ha
expaHa Ha ATM yCTpoiCTBOTO, ce U3/1aBa B ChIMSA MOMEHT KBUTAHIINA, KOSITO yIOCTOBEPSIBA
HapexaaHusTa, kouto e aain Kaprogbpxkarensat. B ciyuail ue TakaBa KBUTaHIMS He ObJie U3a/I€HA, CE
CUMTa, Y€ TPAH3aKIMATA € BAIUIHO U3BbpIIeHa U KapToabppkaTenar e JubKeH He3a0aBHO J1a yBEIOMHU 3a
toBa ATM omneparopa u Kaprousgaresns. B te3u cimygan Kapronsgatensr ciensa ga OKaxke CbICHCTBUE HA
Kaproawpskatens. B ciaydqaii Ha 3anbpxkane Ha Kaprara or ATM, Kaproabpxarensr e 1abkeH He3a0aBHO
na yBegomu Kaprousnarens, a Kapronsnarensr ce 3aabikaBa J1a IpeapueMe JeicTBUS 3a BpbLIaHe Ha
cpoTBeTHaTa Kapra wnm n3nasane Ha HoBa Kapra ot Kapronsnarensa. Ako 3aabpKaHeTo € 110 BUHA Ha
Kaproabprkatens, 3a BpbIllaHETO WM U3/1aBAaHETO OT KapTOBAaTa CMETKA CE yAbpkKa Takca, CbIIIaCHO
Tapudara, 3a cmeTka Ha nmpegocraBeHus Ha Kaproabpaxarens or Kpenuronarens kpeaur.

3.8. IIpu u3BBHpIIBaHE HA IIATEKHU onepanuu KaproabpikaTensaT € JUIbkKeH J1a ce cho0pa3sBa ¢ pa3mepa Ha
MpEeIOCTaBeHUsI My KpeauTeH TuMuUT 1o KapraTta u pazmepa Ha pa3nojlara€MHUTE CPEICTBA MO HESI KbM
MOMEHTa Ha U3BBPIIBAHE HA IUIaTeXKHATa oneparus. KaproabpikarensT € JUIbKeH J1a OCUTYpH cOOpBT Ha
BCUYKH 33IbJDKEHUSA, KOUTO IMPOU3TUYAT OT MPUTEKABAHETO U MOJI3BaHEeTO Ha Kaprara, BKIFOUUTEITHO
3aJIJDKEHUSITA, KOUTO BH3HUKBAT MIPH TETJIEHE Ha MapH B Opoii, KakTo U TakcuTe chriaacHo Tapudara ga He
HaJIBUIIaBa pa3Mepa Ha npeaoctaBeHuss My oT Kpenuronarens kpeauteH auMut. C pasnojiaraeMust
KpeauTeH TuMUT no Kaprara Morar f1a ce u3BbpIIBAT MJIATEKHU ONEpaALlU B PAMKHUTE HA THEBHU U
CEIMUYHHM JINMHUTH, TTOcoueHU B Tapudara u 3aBUCEIIH OT BUJIa U MSICTOTO HAa U3BBHPIIBAaHATA TPAH3AKIIHSI.

3.9. Ako omnpeeneHa miaTexHa onepanus Ou JoBena 10 Ha/IBUILIaBaHE Ha MPEJOCTaBEHUs OT
Kpenuronarens Ha Kaproaspskarenst KpeIuTeH TUMUT, Ta3u TPaH3aKIKUs 11 Ob/Ie OTKa3aHa OT
Kaprousnarens. Hapen ¢ ToBa, ¢ ien uzbsreane Ha puckose, Kaprouznarensat moxxe na 6siokupa Kaprara



710 OCBIIECTBSIBAHE HA JUPEKTEH KOHTAKT Mexay Kpennronarens u Kapronbpskarens. B ciydaii ue no
TEXHUYECKH NIPUYMHU CE TOIYCHE U3BBPLIBAHETO HA TPAH3AKLM, KOSATO BOAM 10 HAJBUIIABAHE HA
npenocraBeHus oT Kpenuronarens Ha KaproabpxkaTens KpeAUTEH JIMMUT, TO CyMaTa Ha IUIaTEKHATa
oIepanys, ¢ KoATO e HaJBUIIaBa KPEAUTHUS JTUMUT, CE CYUTA 33 JOIBJIIHUTEIHO OTIIYCHAT KPEAUT OT
Kpenuronarensa Ha Kaprogbprkarens Ipy ChIIUTE YCIOBUS HA JEHCTBAILNS MEKY TE3U CTPAHU JIOIOBOP 32
KpEIuT.

4. Baanyra, TakCH, 00MeHHHM KYPCOBe U MOracsiBaHe Ha 3a/IbJLKeHHs

4.1. Banyrara, B K0siTO ce u3naBa Kaprara u B KosiTo € peiocTaBeH KpeauTt Ha KimnenTa, € Obiarapcku JieB.
Pa3snonaraemMusiT KpeAUTEH JIMMUT, KAKTO U BCUUKU JBJDKUMHU CYMU 32 U3IIBJIHEHU TUIATEKHU ONEpalluH,
TaKCH, JINXBU U 3aJIbJDKEHUS ce mocouBaT oT Kaprousnarens B nesa.

4.2. Ilpu narexHu ONepanny, U3BbPILEHU BbB BalyTa, pa3jIMuHu oT Bajayrara Ha Kaprata, 3aabmkeHusara
ce MpeBalyTUparT KaTto ce TpaHcGopMupar BbB BanyTaTa Ha KapraTa, npuiaraiiku akTyasjieH 3a JIeHs Ha
00paboTKa Kypc Ha CbOTBETHATa KapTOBaTa OpraHU3alus U KPSJUTHUAT JIUMHT CE 3a]IbJKaBa C TaKa
IpeBallyTHpaHaTa cymMa. AKO 3a LIEJIUTE Ha IPEeBalyTUPAHETO IIPU MPUJIaraHeTO Ha 0OMEHEH Kypc 3a
CBbOTBETHUS JICH C€ MOJIYYH YUCIIO C IIOBEYE OT JiBa 3HAKa CJIE]] IeCeTUYHAaTa 3aleTas, TO TOBa YHUCJIO ce
3aKpBIUIA, KaTo nudpa no-Maika oT HeT ce 3aKphITii HAAody, a udpa paBHA WM MO-TOJISIMA OT MET Ce
3aKpBIJI HAarope.

4.3. Bcuuku Takeu, IpJkMME 0T KapToabpkaresns BbB Bpb3Ka C IbPKaHETO U U3BBPILBAHETO HA MJIATEKHU
ornepanuu ¢ Kaprara ca uzuepnarenno nocoyenu B Tapudara, npencraBisBalia HepasIeIHa 4acT OT
PamkoBus 1orosop.

4.4. Ipmxumute oT KimeHra InxBH, TaKCH, HEYCTOMKU BbB BPb3Ka C YCBOSBAHETO Ha IPEIOCTAaBEHUS] My OT
Kpeauronarens kpeaur ca npeaMeET Ha J10roBopa 3a KpeauT Mexay Hero U Kpenurtonarens. [loracsBanero
Ha 3a/IbJDKCHMATA 110 I0r0BOpa 3a KpeluT ce u3BbpuBar oT Kinnenra aupektHo kbM Kpenuronarens u He
Morar Jia ce U3BbpIBaT KbM KapTousaarens uiu upe3 U3Mos3BaHe Ha KapToBaTa cMeTKa (MapTuaa) Ha
uznasneHara ot Hero Kapra. KinueHTsT nexnapupa, ye pa3Oupa u ce chIriiacsipa, ye pu U3BbpILIBAHE HA
roracsiBaHe 1o Jorosopa 3a kpeaut, Kpenuronarensr npenoctass Ha Kaprousnarens uapopmanus B
peallHO BpeMe 3a MOTalleHHETo, KOETO BOJIM /10 YBEIMYaBaHE Ha pas3nojaraeMure cpeacrsa rno Kaprara ¢
BaJIbOp B JICHA Ha noramienuero. KimeHTsT nexnapupa, ye pa3oupa u ce chIiiacsipa, 4e MpH CKIII0UBAHE Ha
aHEKC KbM JIOTOBOPA 3a KPEIUT 3a MPOMsIHA Ha pa3Mepa Ha peAocTaBeHus: My kpeaut, Kpeaurogarensar
npenoctass Ha Kaprousaarens nHpopmanus B pealHO BpeMe 3a TOBa, KOETO BOJIU J0 CbOTBETHO
aKTyanu3upaHe Ha KpeauTHus JuMuT Ha Kaprata. Kapronbpxkarensat nexnapupa, de pa3oupa u ce
cbriacsBa, ye KapronzaaTenst He HOCH OTTOBOPHOCT CIIPSIMO HETO B OTHOLIeHUsITa Ha KapToabpxarens
cbe Kpenuronarens no 1orosopa 3a Kpeiur.

5. Pen 3a ocbuiecTBsIBaHE HA KOMYHMKAIUA MEKIY CTPAHUTE

5.1. KaproabpskaTensaT aeknapupa, 4ye pa3doupa U ce cbIiiacsaBa, 4e IsulaTa KOMyHUKalUs BbB BPb3Ka C
Kaprara me ce n3pbpuiBa Mmexay Hero u IIpencrasurens. KaprogbpxarensaTt noiaydyasa TeKyIa
nH(popMalys Ha OBJIrapcKu €3UK 3a U3BBPIICHUTE ¢ TulaTexHaTta KapTra ninaTexHu onepanuu Ha
IBJITOTPACH HOCUTEN B EIEKTPOHEH BH/I 10 HeroBusi MIHTepHeT mpodwn mmm Ha www.alcard.bg. B
WuTepuer npoduna na Kaproabpxkatens ce myOinkyBa u Apyra uHbopMalus U cboOIIEHUs 10 HETO,
BKJIIOUMTEIHO YBEIOMIIEHUS 3a u3MeHeHus Ha Oommre Ycnosus win Tapudara. Kaproabpxarensr e
JUTBKEH MEPUOIMYHO, HO HE MO-PSJIKO OT BEIHBK CEAMHYHO, Jia 1ocemasa cBosi HTepHeT npoduin u 1a ce
3aro3HaBa ¢ MyOJuKyBaHarta TaM HHpopmMarus. MadopmarusTa Moke 1a Obe IpeoCTaBeHa U Ha UYK]T
€3UK 3a ynecHeHue Ha Kaproabpikarens, KaTo B ciiydail Ha HEChOTBETCTBHS MEK/Y Pa3IMUHU €3UKOBU
BEpCHUH, BOJIEIa € ObJarapckara Bepcusi Ha UHPOpMaLusaTa U JOKYMEHTHUTE.

5.2. B Hauanoto Ha Bceku Mecel] Ha KaproabprkaTens ce npegocraBs MeceqHo n3BIIe4eHHE, KOETO BKIIIOUBA
nopoOHa MH(popMaIKs 3a BCHUKH IIATEKHU ONepaluy, u3BbpiueHu ¢ Kaprara npe3 nmpeaxogHus Mecel u
IOBIDKUMHUTE TAKCH U JINXBU, KaKTO U yBenoMieHus 10 Kaproabpskarens. MeceuHuTe U3BIECYEHHUS Cce
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PEOCTaBAT ChBMeCcTHO OT KapTousnarens u Kpenuronaresns u cbabpxkatr HHPOPMALIUS U 32 YCBOCHHUTE
CYMH TI0 KPE/IMTa, BKIFOUYNTESITHO HAYHUCIICHH JIMXBH, TAKCH, HEYCTOMKH U IPYTH (aKO MMa TaKuBa), 001l
pasmep Ha 3abJDKCHHUETO KbM Kpeauromatens 3a CbOTBETHUS OTUETCH MEPUOJT U IBJIKMMA TIOTaCUTEITHA
BHOCKa. IH(pOpMaIHsTa Mo MECEYHOTO U3BJICUCHUE € HAJTMYHA HA TPACH HOCUTEN U MOJXKE Jla ce pasreyara
ot IIpoduna na Kaproasprkarens na www.alcard.bg.

5.3. 3a u3Bppuienure ¢ Kaprara tpanzakiun Kaproaspkatensat nonyuasa CMC Ha MOOMITHUS HOMED,
nocoveH karo HoMmep Ha Kapronwpikarens B Pamkosus norosop. OT To3u MoMmeHT KapToabpxkaTensr ce
CUMTA 32 HA/JIE)KHO YBEIOMEH 3a U3BBPILICHUTE IJIATEKHU ONEpaIK U 3a1104BaT Jja TeKaT CPOKOBETE 3a
ocIiopBaHe Ha TpaH3akiuu. KapToabpkaTensar ce cunTa 3a HaJeKHO YBEIOMEH 3a U3BBPILECHUTE IIATSKHU
ollepaliy U B CiIydail Ha HEU3IIbIHEHNE Ha 33bJDKEHUETO CH 3a yBeoMsABaHe 1o T. 5.4, u3p.3. [Ipu oTkas
Ha Kaprousnarens na u3nbinu miarexHa onepanus ¢ Kapra, Kaproaspxkarensat nonydyaa CMC ot
Kaprouznarens ¢ mHpopmMaius 3a U3BbPIICHUS ONUT 32 TPAH3AKIUS U IPUYUHHUTE 32 OTKa3a i.

5.4. KaproawpskarensT Moxe Ja ce nH(opMUpa 3a MIIATSKHUTE OTNepallui U upe3 00akJaHe OT MOOUITHUS
cu tenedoH 1o nmocoueHus ot Kapronsaarens Homep, KakTo U B HeroB oduc. Kaproabpkarensr ce
3a]IbJIKaBa J1a MOAIbpKa BUHATYU aKTUBEH U B CBOE IOJI3BAaHE MOOWIIHUS HOMEp, IOCOUEH KaTO HErOB B
PamxoBus norosop ¢ Kaprousnarens. B ciaydaii Ha npoMsiHa, IPEyCTaHOBSIBAHE HA MOJI3BAHETO WU
KaKBOTO U Jia OMIIO criupaHe Ha To3u HoMep Kaproabspikatenst ce 3aabiikaBa He3a0aBHO TUCMEHO Aa
yBenomu Kaprouznarens. B npotuBeH ciydaii moBenenuero Ha Kaproabpikarensar npeacTasisiBa rpyoa
HeOpexHocT 1o cMuchiia Ha wi.80, an.3 ot 3IIYIIC u Kaprousgarensit He HOCH OTTOBOPHOCT 3a KAaKBUTO U
Jla € BPeI, HE3aBUCUMO OT pa3Mepa UM, IpeTbpreHu oT Kaproabpkaresns npu HEpa3peleH! IIIaTEKHU
oTepaly Uiy Mopaand HEBB3MOXKHOCT J1a ObJaT MY U3IpalllaHu YBEJOMIICHUS.

5.5. KaproabppkaTessT MOKEe BbB BCEKH SITH MOMEHT J1a ce HH(POpPMHpa 3a aKTyallHaTa PSAAKIHs Ha
Oomure ycnoBus u Tapugara Ha MHTepHeT cTpanuiiaTa Ha Kaprousmarens Ha WWWw.easyps.bg, B
chOTBeTCTBHUE ¢ M3uckBaHusTa Ha Wwi.61 ot 3IIVIIC, kakTo 1 MOXKe [1a HOMCKA 110 BCSIKO BPEME ITOCOYCHHUTE
JOKYMEHTH Jia My ObJIaT U3NPATCHU HA TPACH HOCUTEI 110 eIeKTpOHHaTa mnoria (e-mail).

YBenomieHusATa BbB Bpb3Ka ¢ usnon3Baneto Ha Kaprara ce npassr ot Kaproaspxkarens: o tenedon 0700
700 88 (6€3 MOMBIHUTEIHO TaKCYBaHe), TucMeHo B opucute Ha [Ipeacrasurens ,,Axkcec @aiinanc” AJl;
eneKTpoHHa mnoiia ¢ aapec info@alcard.bg wmu help@alcard.bg.

6. 3alUTHH MepKH

6.1. Cnen nonyuaBane Ha Kaprara Kaprousaarenar npegocrass Ha KapToabpikaresns B OTAENIEH 3aNe4aTad
muk 1 HeroBust [IMH. CVC2 e orGensizan Ha oOpaTHarta cTpaHa Ha Besika Kapra.

6.2. KapToabspkatenar Jekjapupa, 4e € 3al03Hat ¢hC ChIIHOCTTA Ha KapraTta kato cpenctBo 3a
M3BBPIIBAHE HA IJIaTeXHU onepaunu, kakto ue [IMH, elIMH, Kox 3a nnaniane B IHTEpHET M KapTOBUTE
nanau (16-mmdpenus Homep u CVC2) npeAcTaBisBar nepcoHAIU3UPAHU CPEJCTBA 32 CUTYPHOCT Ha
IJIATEKHUS MHCTPYMEHT. KapToabp KaTear € IbxKEH Ja Ma3u MePCOHATM3UPAHUTE CPEJCTBA 32 CUTYPHOCT
Ha TUIaTEXHHSI HHCTPYMEHT, KakTo U Koja 3a curypHoCT U JaHHUTE 3a AOCTHII 10 cBosi [Ipodun ot
M3ryOBaHe, y3HaBaHE OT TPETHU JIUIA, Kpak0a, MoAnpaBsHe, KOMUPaHe, U3TMO0JI3BaHE TI0 HETPaBOMEpPEH
HAYMH C yCUJIUATA, KOUTO I0JIara 3a oras3BaHe Ha COOCTBEHOTO CH UMYIIIECTBO U mapu. KaproabpkaremsT e
JUTHKEH J1a 3aaMeTH CBOUTE NEPCOHATM3UPAHU CPEICTBA 3a CUTYPHOCT U J1a YHUILOKHU
(bopMyIIpa/TEKCTOBOTO CHOOIIEHUE, C KOUTO TH € y3HaJI, KaKTO U Jia HE T ChXpaHsIBa 3aMUCAHH 110 KAaKbBTO
Y Jla € HA4YMH Ha ChIIOTO MAICTO, Ha KOeTO chXxpaHsaBa Kaprara. KaproabpxaTenst € JIbKeH Ja ChbXpaHsIBa
Kaprara Ha MsicTO, HEIOCTBHITHO 32 TPETH JIULIA, A 5 [1a3U OT Bb3JACHCTBUETO HA MATHUTHU U JPYTH
BpPEIOHOCHH HOCHUTENH, KAKTO U J1a U3BbPILIBA BCAKAKBH JIPYTH IEUCTBUS, UpE3 KOUTO Ja 5 Ma3u OT
FOPENOCOYEHNUTE PUCKOBE U J1a HE U3BBPIIBA HUKAKBU JEHCTBUS, KOUTO IO3BOJISABAT HACTHIIBAHETO HA
TOpEernoCcCOoYeHUTE pUCKOBE. KapToabpiKaTensaT € IIHKEH /1a a3 MOOUITHOTO CH YCTPOMCTBO | J1a HE
JIONyCKa HEOTOPU3UPAH JOCTHII 0 HETO.
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6.3. B cinyuauTe, B KOUTO TPETO JIMIIE € Y3HAJO (UK € ch3aazeH puck ot y3HaBane) ellH u T11H,
usnpateH Ha KapToabpikaTens, OCIeIHUAT € AbKeH He3a0aBHO na yBenomu Kaprousgarens. Coio Taka
B CITy4ail Ha u3ry0OBaHe, Kpaxk0a, MoAnpaBsHe, KonmupaHe (CKUMUpPaHe), U3MO0JI3BaHe OT TPETO JIUIIE,
u3BbpIIBaHe Ha onepanus ¢ Kaprata, koato He e ono0peHa ot Kaprogbpxkarens Win U3MOI3BaHE 10 APYT
HEIMPaBOMEPEH HAUYMH U JPYTU PUCKOBE (HEMPaBOMEPHO U3Noa3BaHe), KaproabpkaTensaT ce 3aabipKaBa J1a
yBenomu HezabaBHO Kaprousmarens mo Hsakoi oT HaunHuTe 110 T. 5.6. Kaprousnarensat 6iokupa Kaprara
He3a0aBHO cJie]l OTy4aBaHe Ha YBEIOMIICHUETO.

6.4. B cnyuaii Ha HapymieHUe OT cTpaHa Ha Kaproabspikarens, Ha KOSTO U Aa OWJIO OT pa3nopeaouTe Ha
HACTOALIUTE Y CIOBHS, KAKTO U IIpU U3ryOBaHe win kpaxoOa Ha Kapra, yHumioxxkaBaneTo i, 3a0paBeH
[MNH/elINH, xakTo u B ciiyyaii Ha HEU3ITBIHEHHE Ha JIOTOBOPA 3a KpeauT ¢ Kpeauronarens u mo uCKaHe OT
nocneanus, Kaprousaarensat O1okupa usnon3BaHero Ha KapraTta 1o orcTpaHsBaHe Ha IpUYUHaTa 3a
HeitHOoTO O6nokupane. B Te3u ciydau, Onokupanero Ha Kaprarta e 3a cmetka Ha Kaproabpikarens u BCHUKA
CBBP3aHHU ¢ OJIOKUpaHe, Aedokupane u npensaaBane Ha Kaprara niau va [IMH/el[TMH xoxa takcu ce
YABPKAT 32 CMETKa Ha npegocraBeHus Ha Kaproabpkarens ot Kpenuronarens kpeaur.

6.5. Kapromznatensat 6mokupa Kapra npu: (1) Hem3nbiaHeHue Ha Y ciioBusara oT Kaproabpxkarens; (2)
CBMHEHHE 32 3710ynoTpedu ¢ KapraTta oT cTpaHa Ha TPeTH JIHIA [0 MOJTYYeHA OT IPYTH TPETH JUIA
nH(popMalug 3a Bb3MOXkHa 3110ynoTpeda ¢ Kaprara; (3) monyuaBane Ha yBenomienue ot Kpeauronarens,
gye KaproabspkarensiT He moracsiBa JbDKHMHTE BHOCKH 110 MTPEAOCTaBEHUSI My KpeauT; (4) Tpu
MOCIIeI0BATEITHU HEYCIEIIHU ONUTa Aa ce BhBeae BanuaeH [IMH, B koiiTo ciydaii GokupaHeTo ce oTHACS
1o TersiieHe Ha cymu Ha ATM, 6e3koHTakTHU Tuiamanus Ha cymu Haja 100,00 neBa, miammanus ¢ 4eTeH 4un);
(5) mer mocnexoBaTeNHu HEeycHeHU onuTa Aa ce BbBeAe BanuaeH elIMH nniu Kop 3a minamane B Untepuer,
B KOWTO CiTy4ail OJIOKMpaHETO Ce OTHACS JIO TuTananus B IHTepHeT, N3UCKBAIIX MTPHJIAaraHe Ha 33bJI00YCHO
yCTaHOBSIBAHE HA MJICHTUYHOCTTA.

6.6. KapTonbp:karenar qekjapupa, 4e € yBeIOMEH 3a 3a7bJKeHusATa Ha Kaprousnarens BbB Bpb3Ka CbhC
3aKOHOJIaTEJICTBOTO U MEPKHUTE MPOTUB U3MHPAHETO HA TTapu 1 00pOa ¢ TepOpU3Ma U B U3IIBIHCHHUE HA T€3U
MEpPKH, BKJIIOYUTEITHO J]a MPEAOCTaBAT JOKYMEHTH 32 UICHTU(UKALIMA HA CBOUTE KIIUEHTH.
Kaprombpxkarendar ce 3aabKkaBa Ja IPeaoCTaBs BCUUKY U3MCKaHU My OT KaprousgaTens JOKyMEHTH,
HeoOXO0IMMU 32 U3BBPILBAaHE Ha OIpe/ieeHa MIaTeKHa Olepalysi ChIIIACHO JEHCTBAIIOTO 3aKOHOAATEICTBO
3a MEPKH MPOTHUB U3MUPAHETO HA MAPH, BKIOYUTEIHO AEKJIAPAlMK 33 MPOU3XO0J] Ha CPEICTBA.
Kaprousnarensat uma npaBo /1a OTKa)K€ U3IbJIHEHUETO Ha IUIaTeKHA ONepalus, 3a KOATO He ca NPeICTaBeHH
HEOOXOMMUTE JOKYMEHTH, KakTo  Ja 01okupa Kapra, ¢ KoATO € u3BbpliicHa TPaH3aKIMs B HApyIIIEHUE Ha
TE3U U3UCKBAHUS.

6.7. Kaprara ce nebnokupa mno uckane Ha Kaproaspskarens, ako Kapronsgatensit cMeTHEe TOBa 32 yMECTHO C
orJies] MpuuuHara 3a 6iaokupanero . Kapronznarenst moxxe na nebnokupa Kaprarta u 6e3 nuckane Ha
Kapronbprkatens nmo nnunuatusa Ha Kpenuronatens, ako Toi € nouckan 0O10kupaHeTo. AKO OJOKHpaHETO
Ha Kaprara e cranano o Buna Ha KaproabspskaTens, Toi 1b/ku Takca cbriaacHo Tapudara.

6.8. Kaproawspskarenst nmoHacs 3aryoure, CBbp3aHH ¢ BCHUKU HEpa3pelIeH! TIaTeKHU ONepalluu,
MpOU3TUYAIIU OT U3IIOJI3BAHCTO Ha I/ISFY6€H, OTKpaaHAT UJIKM HE3AKOHHO IMPUCBOCH IJIATCKCH MHCTPYMCHT,
KOTaTo HEe € yCIISUT 1a 3arma3u NepCcoHaM3UpaHUTe CPEICTBA 32 CUTYPHOCT HAa MHCTPYMEHTA, 10 MaKCHUMalleH
pasmep 100 (cTo) nB.

6.9. KapronbpskaTenst nmoHacst BCMUKH 3aryOu, CBbp3aHH ¢ HEPA3PELICHH IJIaTeKHU Olepaliu, ako I' €
NPUYMHMI Ype3 U3MaMa, YMUIIUIEHO I NIopaiu Tpy0a HEOPEKHOCT HEM3ITBbIHEHNETO Ha €HO HITH ITOBeue
OT 3aJIbJDKEHUSITA CU 0 T.5.4 wnu T. 6.2. B Te3u cnydan KaproabpkaTensT moHacst BpeAuTe HE3aBUCUMO OT
pa3zMepa uM. IIponycksT Ha KapToabpxkarenar aa yBenomu Kaprousnarens, KakTo € IpeBUACHO B T. 6.3,
npeJicTaBisiBa rpyda HeOpeKHOCT.

6.10. Cnen HajuIexkHO yBEOMSBaHE MO pena Ha T.5.6, KapToabpkaTensaT He MoHAcsl HUKAKBU UMYILECTBEHU
BpE/IM, HACTHIIUIIM clief] yBeAoMsBaHe Ha KapTousnarens u mpou3THYally OT U3MO0JI3BaHe Ha U3TYOeH,



OTKpaJaHAaT UJIKM HC3aKOHHO IMPUCBOCH IJIATCKCH HHCTPYMCHT, C U3KJIFOYCHUC HA CIIYHaUTC, KOraTO
KaprogbprkaTensaT e neiicTBas ype3 u3mMama Wid Mpu rpyda HeOpEKHOCT.

6.11. IIpu Bp3HUKBaAHE Ha CTIOP OTHOCHO KOHKPETHUTE YCIOBUS HA MOKYIKAaTa Ha CTOKH W/WIIA YCIIYTH,
CPOKOBE 3a JIOCTaBKa, IICHH, TapaHIIMOHHH YCIIOBUS, 3aCTPAXOBKH, IEPUOIUIHHA U AOOHAMEHTHH IIJIAIaHUs
u ap. KaproabpkarensT € JUrbXKeH J1a OChIIECTBH KOHTAKT IIbPBO C ThProBela 3a pa3peliaBaHeTo My.

6.12. KaptoabpskarensiT ©uMa paBo J1a OCIIOPHU U Jia MOUCKA KOPUTHUPAHE Ha JIa/IeHa IJIaTeXHa onepanus
npen Kaprousnarens, kato ciiefia 1a yBeIOMU MOCeIHNs 0e3 HEOCHOBATENHO 3a0aBsHe, Ce/1 KaTo €
y3HaJl 3a ChUIECTBYBAHETO HA TAaKaBa IlJIaTEKHA Ollepalys, HO He IT0-KbCHO OT 13 Mecena oT j1araTa Ha
3a1bJDKaBAaHETO HA KPEIUTHHS My JIUMUT, aKO CUMTA, Y€ ONlepalusaTa He € KOPEKTHO OTpa3eHa B cucremMara
Ha Kaprousnarens win B citydaid, ue KaproabpikaTenst TBbpP/IM, 4e U3001110 HE € OChILECTBIBAJ TaKaBa
Tpan3akuua. OcropBaHeTo cTaBa upe3 uckane no odpasen g0 Kaprousnarens B nucmena ¢popma, KOETO
ChIIbPrKa MOJIPOOHO OMKCAaHNE Ha OOCTOSATEICTBATa BHB BPh3Ka C OCIIOPBAHATA TUTaTeXKHA onepanus. B te3n
cydan Kaprouznarensat Hocu otroBopHOCT 1o wi.91, 92 u 93 1 ot 3ITYIIC. KapToaspkarensar ryou
OMMCAHUTE B HACTOSIIIATAa TOUKA IIPaBa, ako He € yBeaomui Kaprousaarens 3a Hepa3pellieHaTa uid HETOUHO
M3IBJIHEHA [IJIaTEXKHA Ollepanus Ipu yCIOBUATA Ha HacTosmara Touka. Cmsta ce, ue Kaproabpxarensr e
y3HaJl 32 Hepa3pelieHaTa Wik HETOYHO U3II'bJIHEHA IJIATEXHA OMepalust ChIVIACHO T.5.2 OT HACTOSIUTE
Ycnosust.

6.13. OcniopBaHe MOXe J1a ce MpaBy MOPaAAH IPEIIKa WIK HEPEIOBHOCT B JaHHUTE, TocoYeHu B IHTepHeT
[Tpoduna Ha KapTogbpskaTens, KOATO ce IBJDKH HA TPELTHO oTpa3siBaHe npu Kaprousaarens nim B
ciyyaute, korato Kaprombpikaresst TRbP/IH, Y HE € pa3peliaBajl H3ITbIHCHUETO Ha IUIaTe)KHATA OTICpaIHsI
WJTU Y€ € HaJUIe HETOYHO M3IThJIHEHA TUIaTekHaTa onepanus. B Te3u cnyyau ce mpuiara wi.78 ot 3ITYIIC.

6.14. KapTousnarenst u3nparia nucMeHo yBezomiieHue 10 Kaproabpikaress mpyu OKOHYATEIIHO pElIeHHe
10 OCTIOPBAHETO MPH 3aBBPIIBAHE HA MPOIeaypaTa Mpe/] KapToBaTta OpraHu3als, ¢ KosITo € Opanaupana
Kaprara. Kapronbpskatenar moxe aa ce uabopmupa ot KaprousgaTens Ha BCEKHU €Tall OT Pa3riIekKIaHETO
Ha OCIIOPBAHETO HA TpaH3aKLUUATa. AKO ce JOKaKe, Ue OCIIOPBAHETO € HEOCHOBATEIHO, OT KApTOBaTa CMETKa
ce yabp:ka Takca 3a HeOCHOBATEIHO OcropBaHe chriacHo Tapudara, HepasienHa yacT OT HACTOSIINUTE
VYcnoBusi, 3a cMeTka Ha nipegoctaBeHust Ha Kaprogbpxarens ot Kpenuronarens kpeaur.

6.15. B cirydaid, 4e riaTeskHaTa oreparws € 1Mo MepruoUIHO TUIAIaHe, HHUITUUPAHO OT ThPTOBella,
Kapronbpskatenar Moske Ja MOMCKa B3CTAaHOBSIBAHE HAa CyMa I10 M3IIBJIHEHA OTNepalus, NPy YCIOBUITA Ha
w1.82 ot 3IIVIIC, koraTo omneparnusTa € u3BbpIleHa CJIel OTTETJISHE Ha ChITIACUETO 32 Hes OT
KaproabprkaTens KbM ChOTBETHHUS ThPIOBEIl UM ONEPAIIUATa € Ha CTOMHOCT, KOATO € pa3jinyHa OT
CTOMHOCTTA, 3a KosiTo KapToabp KaTesT € 1aj CBOETO ChIJIacHe.

6.16. B ciiyuaii, ue Kaprousnarenst He ycTaHOBU 0€3CTIOPHO aBTEHTUYHOCTTA Ha TIJIAaTE)KHATA OTlepaIus,
HEHHOTO TOYHO PETUCTPUPAHE, OCUETOBOSBAHETO, KAKTO U Y€ OMepalusaTa He € 3acerHara oT TEXHUYEeCcKa
MOBpE/Ia WIN APYT HEAOCTATHK, CTOMHOCTTA Ha OCTIOpEHAaTa TPaH3aKIIMs Ce Bh3CTAaHOBSBA He3a0aBHO HE T10-
KBCHO OT Kpasi Ha cJIeJ[Ballus pabOTeH JEH, CIe]] KaTo € 3a0es3al Ui € OWI yBeJIOMEH 3a OIepalusTa,
OCBCH KOT'aTO KapTOI/I3JIaT€J'I$IT HMa OCHOBATCJIHU CbMHCHHUS 3a U3MaMa U YBEAOMU CHbOTBETHUTC
KOMITETEHTHH OpraHu 3a ToBa. Korato € He00X01MMO, JOCTaBUMKBT Ha TUIATEKHH YCIYTH Ha TUiaTerna
BBH3CTAaHOBSIBA TUIATE)KHATA CMETKA HA TUIATENa B ChbCTOSTHUETO, B KOETO Tsl OW ce Hamupasia, ako He Oere
M3MBJIHEHA Hepa3pellieHaTa MiaTeKHa oreparys, KaTo ¢ Hes ce yBeln4aBa pa3MepbT Ha pa3nojaraeéMuTe
cpeacta o Kaprata. BanpopbT 3a 3aBepsiBaHe Ha TUIaTe)KHATA CMETKA Ha TUIATela € He TI0-KbCHO OT
JaTara, Ha KOSITO CMeTKaTa € Oulia 3abJDKeHa ChC CyMaTa Ha Hepa3pellleHaTa IIaTeXHa OTeparusl.

6.17. Kapronsaarenar He HOCH OTTOBOPHOCT B CIIy4all Ha OTKa3 OT CTPaHa Ha TPETH JIMLA Jja IpueMar
rtanane ¢ Kaprara win, ako uHunuupano ot KaproabpskaTens miamane He Moxe J1a 0bJie H3BBPIICHO ¢
Kaprara no rexuuuecku, KOMyHUKaIllMOHHU WX JPYTy IPUYMHU, U3BBH KOHTpoJa Ha Kaprousnarens. B
cllydaid, 4e OTKa3bT Ha TPETH JIHLa J1a IpueMar mianiane ¢ Kaprara e B npotuBopedne ¢ nmpaBara Ha
Knuenta no Pernament (EC) 2015/751 na EBponelickust mapinamenT 1 Ha CbBeta oT 29 ampuit 2015 1.
OTHOCHO OOMEHHHTE TaKCH 3a IUIaTEXHU orepanuu, cBbp3anu ¢ kaptu (OB, L 123/1 ot 19 maii 2015 1.),



HapuyaH no-HaTaTek ,,Permament (EC) 2015/751%, Kaprousnarensr me chaeiictBa Ha KapToabpikaTens 3a
HajlaraHe Ha CaHKIIUU Ha HapyLIUTENNTE, clie]] mony4yaBaHe Ha nHdopmanus Ha KapToabpxarens 3a cirydas.
Cwraacuo Pernament (EC) 2015/751 e 3a0paneno Hanarane Ha JUCKPUMHUHALIMOHHU TaKCH WM OTKA3 3a
npueMane Ha riamiane ¢ Kaprara, ako CbOTBETHUST ThProBel] € 0003HaYMII ChC CTUKEPH, Ue IpueMa
IUTAIlaHUs C KapTH OT ChOTBETHAaTa Me1yHapoiHa KapTOBa OrpaHu3aLusl.

6.18. KapronsnatensiT HOCH OTTOBOPHOCT chriiacHO Te3u O0mmu ycnosus u npasuiara Ha 3ITYIIC 3a
TOYHOTO M3ITBJIHCHUE HA IUIATSKHUTE oreparuu crpsiMo Kaproabpikarens.

6.19. Kaprousnarensit 00paboTBa JIMYHUTE TAHHU B ChOTBETCTBUE ¢ OOIIMS pEeraMeHT OTHOCHO 3alluTa Ha
nannute. [TompoOHa nHGOpMAIHS 3a eIUTe ¥ MPABHOTO OCHOBAaHHUE 32 00pab0TBAHETO HA JIMYHUTE JJAHHU;
KaTerOPUUTE MOTYYaTeTN Ha JTUYHU JaHHU, CPOKA, 32 KOUTO IIe C€ ChXpaHsIBAT JIMYHUTE JJAHHU; paBaTa Ha
CyOCKTHTE Ha JJaHHU BbB Bph3Ka ¢ 00pabOTBAHETO HA TEXHHUTE JIMYHU JaHHU OT cTpaHa Ha Kaprousmarens,
KaKTO U MHPOpMAIHs 33 HAUMHA, 110 KOMUTO Te MOrar Ja ObJaT ypaKHEHH; JaHHU 32 KOHTAKT C
JUIHKHOCTHOTO JIUIIE 110 3alllUTa Ha JJAHHUTE U BCSKa Apyra nHpopmanus, Kosito OOIIUAT periiaMeHT
OTHOCHO 3aIl[UTa Ha JAHHUTE M3UCKBA J1a Ob/Ie IpeaoCcTaBeHa Ha CyOeKTHTE, ce Chabpxka B [lomuTrkara 3a
MOBEPUTEITHOCT, KOATO € HAIMYHA Ha HHTEPHET CTpaHuIla WWW.easyps.bg/gdpr.

6.20. B usneianenne Ha Hacoku Ha EBponeiickus 6ankos opran (EBO) oTHOCHO curypHocTTa Ha
mamanusaTa B IHTepHeT, ycnoBue 3a u3BbpiBane Ha onepanuu B Miatepner ¢ Kaprara e npunarasero Ha
3aJ/bJI00YEHO YCTAaHOBsIBaHE Ha WJeHTUYHOCTTa Ha Kaproawspskarens. [Ipu nHunuupane Ha rniaTexHa
ornepanys B MHTEPHET OT cTpaHa Ha Kaproabpikarens ype3 BbBEXKAAHE HA KAPTOBUTE My JaHHU U
NOTBBpPKACHUE, KapToabpikaTensaT monydaBa KpaTko cboOLieHne B MOOUIHOTO PUIIOKEHUE, KOETO €
WHCTAJMPAJ IPEIBAPUTEITHO HA M3IIOJI3BAHOTO OT HETO MOOMIIHO YCTPOHCTBO. CHOOIIEHHETO ChABPKA
uHopMalnus 3a CTOMHOCT Ha MMLIMKpPAHaTa [JIaTeXHa olepanys BbB BajlyTaTa, B KOSITO Ce U3BBPILBA, U
IoJTy4aTell Ha IaianeTo. KaproabpkaTesT MoKe Ja MOTBbPAU IUIAIAHETO WK uype3 buomerpuynu
JaHHM, WK upe3 BbBekIaHe Ha KoJ 3a curypHoct. B ciyyaii, ye mopaau HsiKakBa IpUYMHA HE € Bb3MOKHA
aBTEHTHKALMS HA MHULMMpPaHATa IUIaTeXxHa onepanns B MOOUIHOTO NPUIIOKEHHE, ChILlaTa M0 U3KIIOUEHUE
11e ce U3BbpIIU npe3 web kato KaproabpkaTensaT e HyKHO /1a BbBeJle B paMKUTE Ha HE [TOBeYe OT 5
muHyTH Kop 3a miamane B atepuer u ceos elIMH. Kapronsaarenar He HOCH KakBaToO U J1a € OTTOBOPHOCT
IIpY BbBEKJaHe Ha npaBwieH Kox 3a nnamane B MiHTepHeT B cityyail, ye KapToabpkaTesar € IpoMeHI
CBOsI TeJe()OHEH HOMEp U He € yBenomul Kaprousaarens 3a TOBa WM € IPeIoCTaBUI TeledoHa cH 3a
IIOJI3BAHE HA TPETO JIULE.

7. CpOK, HU3MEHCHUE U IIPEKPATABAHEC HA PamkoBust AOTOBOP M yCJIOBHUATA

7.1. KaprousgarensaT uma rpaBo Ja U3BbpILIBA €AHOCTPAHHO poMeHH B PamkoBust torosop, OOuuTe
ycnous wnu Tapudara, kato npegocraBu npoMeHuTe Ha Kaproabprkaress Ha TpaeH HOCUTEI, Ype3
nyOnukyBaHe B IHTepHET cTpaHMIIaTa CU Haili-MaJKo JiBa Mecela peu JlaTtaTa, Ha KOsITO IPOMEHUTE 111e
BJIs13aT B cuula. KaproabpakarensaT Moe J1a MoJydr HHPOpMaLusaTa 3a MpeCTOSIINUTE TPOMEHH Ha XapTHEeH
HOcHTeN Npu noucksaHe B opuc Ha Kapronznarens unu [IpencraBurens. Koraro npomeHuTe B TUXBEHUTE
MPOLIEHTH, OOMEHHHUTE KypCOBE WM ABDKUMUTE TAKCH U KOMHCHOHH ca 10-01aronpusTHY 3a
Kaproabpikatens, Te ce nmpuaraT 0e3 IpeaBapuTeIHO yBeJOMIIEHNE OT cTpaHa Ha Kaprousnarens.

7.2. Cuura ce, ue KapToabpkaTensT € mpuea IpoMeHUTe 110 T.7.1, OCBEH ako Mpeju JaraTta Ha BIW3aHETO
UM B cujia e yBegoMun Kaprousnarens, ye He TM puema. AKo He npueMa rnpomeHute, Kaproabspxxarensr
¥Ma TPaBo Jia MPEKPaT PaMKOBHsI IOTOBOP TI0 BCSIKO BpEME MPEIn JaTaTa, Ha KOSTO € MPEJIOKEHO
MIPOMEHUTE J1a BJISA3aT B CHIIa, 6€3 J1a HOCH OTTOBOPHOCT 32 Pa3HOCKH U 00e3IIeTeHHs 1 03 Jla cra3Ba Cpoka
3a Mpeanu3BecTHe.

7.3. PaMKOBHSAT JOrOBOp € Oe3CpoueH U uMa JIeiCTBHE 10 MPEKPATABAHETO MY OT HIKOS OT CTPAHUTE IO
pena Ha HactosimuTe O61mu YcnoBusa. PaMKoBUAT 0roBOp MoxXke J1a ObJie MpeKpaTeH Mo BCIKO BpeMe KaKTO
clle/iBa:
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7.3.1. C enHOMeceuHO MCMEHO npeaussectue ot Kaproaspxkarens 1o Kaprousaarens, npu ycioBue, ue
KaproabprkaTemsT e moracui U3IsUI0 BCHUKU CBOM 3abJDKeHNS KbM Kpeauronarens o gorosopa 3a
kpenut. [Ipu oTrpaBsiHe Ha MUCMEHO MpeAU3BeCcTUE 3a peKkpatsiBaHe Ha JloroBopa KaproabpkaTtenst e
JUTh)KEH He3abaBHO na BbpHE KapraTta nHa Kaprouznarens.

7.3.2. C nBymeceyHo nucMeHo npeauspectue ot Kaprousaarens 1o Kaprogbpikaresns, KOETO ce IpeaocTaBs
Ha KaproabprkaTenst Ha XapTUEH WIH JIPYT AbJATOTPACH HOCUTEIL.; WU

7.3.3. C yBenomienue ot Kaprousmarens no Kaproabpskarens ¢ He3abaBHO JelCTBUE, B ClIydaid Ha
HEU3ITBITHCHHUE Ha HAKOE OT 3aab/DkeHusTa Ha Kimenra o PamkoBust toroBop u Hactosimmute O0mm
VYcaoBus WM HEM3ITBIHEHUE OT KaKbBTO U JIa € XapakTep oT cTpaHa Ha KapToabpikaresns mo 10roBopa My ¢
Kpenuronarens, 3a koero Kapronsnarenst e moisyuus nucMeHo yBenpomieHnue ot Kpenuronarens.

7.4. Kapronzaarenar uma npaso n1a 6i1okupa Kaprara HezabaBHO ciie]] M3pUYHO MHUCMEHO UCKaHE OT CTpaHa
Ha Kpenuronarens nopaau HeM3IbJIHEHUE OT cTpaHa Ha Kaproabpikaresns Ha JoroBopa My ¢
Kpenuronarens. B cnydait Ha ipekparsBane Ha JloroBopa 3a kpeaut Mexy Kpenuronarens u
Kapronwpxkarens (Kpeaurononyuaren), cTpaHUTE ce ChIlacsBat, ye PaMKOBUST 10roBOp 1€ ce CUMTa 3a
aBTOMATHYHO IpeKpaTeH, 0e3 HeoOX0oIuMOCT OT yBeaomieHue ot Kaprousnarens, ot qarata Ha
npekparsBane Ha JloroBopa 3a KpeIuT Mmopaau Heu3IbJIHeHHe oT cTpaHa Ha Kaproabspskarens na Jlorosopa
3a kpeaut ¢ Kpeauronarens.

8. Pen 3a mpaBHa 3ammTa

8.1. B ciryuaii e KapToapprkaTemsT ©Ma OIUTaKBaHUSI WM Bb3PayKCHUSI, CBBP3aHU C TIPEIOCTaBSIHUTE OT
Kapronsnarens yciyru o HaCTOSIIHSI JOTOBOP, TOIM MOXe Ja Oa/ie MO eJIEKTPOHEH IIbT Ha aJipeca Ha
Kaprousnarens wim Heros oduc miu opuc Ha [IpencraBurens xanda, KOATO ChAbprKa MOIPOOHO OMUCAHUE
Ha (hakTuTe M 00CTOSITENCTBATA, KOUTO criopes KapToappkarens ca OCHOBaHHE 3a HETOBaTa MPETEHIINS.
Kaprousnarenar oopaboTsa kandarta B CpoK OT 7 JJHH OT IOJTy4aBaHETO 1 M u3npamia Ha Kaproabpkarens
HNHCMEHOTO cu cTaHoBuIne 1o Hes. [To uskimouenne, korato KaprousaaTtensat He MoXe 1a ce IPOU3HECE B
CpOKa IO MPEIXO0AHOTO U3PEUECHHUE MO HE3aBUCEIM OT HETO NPUYMHHM, TOH € JUThXKEH J1a U3MpaTH Ha
KaproabpskaTens 0OTroBop, B KOHTO SICHO /1a TOCOYH NMPUYMHHUTE 3a 3a0aBarta, KAKTO M CPOKA, B KOWTO
MIOJI3BATEJIAT HA IUIATEXKHU YCIYTH 1€ MOJIY4YH PEeLICHUETO My Mo *kaibara. BbB BCHUKH cydan CpOKBT 3a
M0JIy4aBaHe Ha pelIeHHe He MOJKe J1a HaJBHIIaBa 35 paOOTHU JIHU OT OJIy4aBaHETO Ha kandara.
OmnnakBanus Ha KaproabpikaTens, CBbp3aHU C OTIYCHATUS MY KPEJIUT, B TOBA YHCJIO HAYUCIIECHH JIMXBH,
TaKCHu U HGYCTOI;'IKI/I cJIeaBa aa 6’B)13T OTIpaBsAHNU JUPECKTHO KbM erI[I/ITOJIaTeJ'ISI n KapTOI/IB,I[aTCJ'IflT HE HOCH
KaKBaTo U Jia € OTTOBOPHOCT 110 OTHOLIEHHE Ha JJ0rOBOpa 3a KPeauT.

8.2. Ako KapTousnarensr He ce Ipou3Hece B CpoKa o T.8.1 MM CTaHOBUILETO MY HE YIOBJIETBOPSIBA
KaproabpikaTens, Toil Moke J1a OTHECE CIOpa 3a pas3riexaaHe ot IlomupuTenHa KOMUCHS 3a IJIATEXKHU
crniopoBe kbM Komucusra 3a 3aimuTa Ha notpedurenure Ha aapec: yi. Bpadua Ne 1, et. 3,4 u 5, Codus
1000, Ten. +359 2 933 05 77, pakc +359 2 988 42 18 nnu 1o eNeKTpoOHEH IbT Upe3 OHJIaH GopMyIsip Ha
MHTEpHET cTpaHuiara Ha KoMmucusra 3a 3amura Ha norpedurenute: WWW.Kzp.bg, KakTo u mocpeacTBom
[Inardopmara 3a pa3peiniaBane Ha MOTPEOUTEIICKHU CIIOPOBE Ha €c.europa.eu/consumers/odr.

8.3. 3a Heypeznenu B HacTosiuTe OO Y ca0BUs BBIIPOCH Ce Ipuiara JeicTBanioro npaso Ha Peny6inka
bearapus. Beuuku criopose mexay Kaproawspskarens u Kapronsgarens, Kouto He Morar fia ObAaT ypeaeHu
0 ChIVIACKE MEXIY TAX MU Upe3 U3BBHCHIeOHATa MPOLeypa, onKcaHa B T. 8.2, ce pemasar oT
KOMITETEHTHHSI OBJITapCKH Ch]I.


http://www.kzp.bg/

TAPUD®A

3a IbJZKMMHTE TAKCH 110 IUIaTe:kHa kapTa Al Kapra

Kaproabpakaren
Kpenuren mumut 0e3 Takca
Takca rogumHo oOcTyKBaHE Ha TUIATe)KHA KapTa 0e3 Takca
M3naBane Ha KapTa 0e3 Taxca
[IpensnaBane Ha KapTa 0e3 Takca
[Inamane npu Thproseil B buarapus 0e3 Takca
[Inamane mpu Thprosel B 4y>kOnMHA 0e3 Takca
Taxca 3a Teriene napu B Opoit Ha ATM B bbirapust 0e3 Takca
Taxca 3a Ternene napu B Opoit Ha ATM B crpanu or EMO* 0e3 Takca
Takca 3a Ternene napu B Opoit Ha ATM B ctpanu u3sbH EMO* 0e3 Takca
Takca 3a Ternene napu B 6poit Ha ayxa [IOC Tepmunan B benrapus 0e3 Takca
Taxca 3a Teriene napu B 0poit Ha uyxa [IOC tepmunan B qyxOnHa 0e3 Takca
Takca 3a HEOCHOBATEIIHO OCTIOPEHA TPAH3AKIIHS 25 BGN
[Tpomsna na [TMH-kox B crpanu or EMO** 0e3 Takca
ITpomsna na [TMH-xox B crpanu u3seH EMO** 0e3 Takca
[TpoBepka Ha 6ananc Ha ATM B crpanu ot EMO** 0e3 Takca
[TpoBepka Ha Oananc Ha ATM B crpanu n3pbH EMO** 0e3 Takca
Ortka3zana Tpan3zakuus Ha ATM B ctpanu ot EMO** 0e3 Takca
Ortka3zana Tpan3zakuus Ha ATM B ctpanu u3BbH EO** 0e3 Takca
Jpyru oneparu ATM 0e3 Takca
JIObJIHUTETHH YCJIYTH
[IpensnaBane Ha KapTa /IO UCKaHE HA KIMEeHTa/ 0e3 Takca
Taxca 3a 6;10KMpaHe Ha KapTa 0e3 Takca
Taxca 3a ne0Gnokupane Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBane upe3 e-mail 0e3 Takca
[TpomMsiHa Ha TapaMeTpH MO KapTh 0e3 Takca
[TonpoOHO U3BIIEUEHNE BCEKH MECEI 0e3 Takca
CrnpaBku B HTEpHET 0e3 Takca
CTaHIapTHH JUMHUTH N0 TPAHCAKIMHI JTHEBEH/CEIMHYCH
Ternene Ha napu B Opoit B bbarapus u uyx6una 1000/3000 BGN
IToxynka Ha [TOC B bbirapus u B 4yxOuHa 4000/7000 BGN
OO111 TUMUT 32 TPaH3aKIUH 4000/7000 BGN
Kpeauren numut 0e3 Takca
*ENO - EBporeiicka MKOHOMHUYECKa OOLTHOCT
Llenute ca ¢ Bxmrouen JIJIC.




