OO0 yciaoBust KbM PaMKoB 10roBOp 32 M31aBaHe Ha Muare:xHa kapra bssia Kapra na ,,U3n
MeiitmbaT CHpBUCH3* OO0/

(M3m. Ha 15.04.2020 r., B cuiia ot 01.05.2020 r., U3m. u B cugia ot 10.12.2020 r., U3m. 1 B cuiia ot
16.12.2022 r., U3m. ot 09.11.2023 r., U3Mm. o1 22.11.2024 r., U3Mm. Ha 21.05.2026 1.)
Hacrosmusar nokyMeHT ypexaa O0muTe yciaoBus 3a U3/IaBaHe U MOJI3BaHe Ha miaTexxkHa kapra (Kapra)
or Kaprogbpxkarenu, kosito ce uzaaBa oT ,,M3u IleitmbuT CohpBucuz“ OO/, ¢ EMK 204112059
(HapuuaHo mo-HaTaThK ,,Kapromsnmaren*), cpeacTrara Mo KOSTO MPEACTABIABAT OTIYCHAT KPEAUT OT
»Akcec @aitnanc” AJl, EMK 207140327, xoero JpyxectBo € BnucaHo kato IIpeacraButen Ha M3u
[TeiimbHT ChpBHCcH3 OO/l B perucThp Ha TUIICH3UPAHHUTE APYKECTBA 32 CICKTPOHHH Napu B PemyOmka
bbarapus, kakTo ¥ Ha TEXHUTE KIOHOBE M MPEACTaBUTENM MO 4wi.19 oT 3akoHa 3a TIATEKHUTE

WHCTUTYIIMHU U TaTexHuTe cuctemu (,,3[TYIIC™).

1.  Jdepunnumuu

[To cmucswna Ha Te3u OOIIHM yCIIOBHS, TOCOYECHUTE MO-A0TY MOHATHS UMAT CJIEAHOTO 3HAUCHHE:

1.1.  Kaprousnaren/ U3naren e ,,13u lleiimbut ChpBucuz OO/, ¢ EMK 204112059, cbe cenanuiie
B rpag Codus u agpec Ha ynpasienue: x.K. “Jlronun 77, Oyin. ,,Jxaaxapnan Hepy” Ne 28, et. 2, oduc
40-46, e-mail: office@easyps.bg, nuuensupano u perynupaHo oT bwiarapcka HapojgHa OaHKa KaTo
JPY>KECTBO 3a C€JICKTPOHHM Tapu MO CMUCHJIA HAa 3aKOHA 3a IJIATEXKHU YCIYyTU U IUIATEKHU CUCTEMU
(,3IIVIIC*) u Hupextua (EC) 2015/2366 3a nnatexuute ycayru (,,JAIIY") mo cunara nHa permenue Ne
259 na YC na bHbB ot 25.10.2018 r. — KOMIIETEHTEH OpraH, OTTOBOPEH 3a HA/30pa BEPXY ACHHOCTTA MY;
1.2.  Kpeauromaren ¢ ,Axcec @aitnanc“ AJl, EMK 207140327, cbc cemanume u aapec Ha
ympasienue: rp. Codus, I1K 1408, paiion "Tpuanuma", x.x. "MBan Bazos", yi. ,,bamma® Ne 1, 671. 9, eT.
2, B Ka4eCTBOTO My Ha (PMHAHCOBA MHCTUTYLUS MO 4. 3 0T 3aKOHA 33 KPEIUTHUTE UHCTUTYLMH (,,3K*),
peructpupan B Peructhpa Ha (UHAHCOBUTE WHCTUTYIIMU KbM bbiarapcka HapomHa Oanka moa No
BGRO00465, koeto otmycka kpeauT Ha Kaproabpxkarens 1mo cuiata Ha oTAesieH J[oroBop 3a Kpeawur,
CKIIIOUEH MeXTy ,,Akcec QaitnHanc” AJl u Kaproabpskarens, KakTo U 0OCIIyKBa KapTOBU IUIATEKHU
WHCTPYMEHTH.

1.3.  Kuamenrt e o0mro nonsarue 3a ¢puznyuecko juile, koeto paktudecku noa3sa Kaprara u xoeto e: 1.
HaJIeKHO uaeHTUuuIMpano ot [IpeacraButens criopes] yCIOBHITa Ha TPUIIOKHUMOTO 3aKOHOIATEIICTBO
U € CKIrouniao PaMkoB 1oroBop 3a u3naBaHe kapTa c ,,Akcec @aiiHanc™ AJl, neficTBaiio oT UMETO Ha
N3parens B kauectBoTO MY Ha IIpeacraBuren Ha M3narens no cmucsia Ha 3ITYIIC u e KapToabspxkaren
Ha u3aaaeHara My Kapra ot Mznarens; 2. 1M1ieTo, Ha KOETO € MPEeI0CTaBeH KPeauT oT ,,Akcec DaiiHanc”
Al u e neroB Kpeauromosyuartes, kKato 3a ycBOSIBAHE Ha Kpeauta My € uznaaeHa Kapra ot
Kaprouznareins u € Heros Kaproabp:kareJ.

1.4.  PaMKoOB JA0roBOp € MHAMBUIYAJIEH PAMKOB JOTOBOP 3a MPENOCTaBSHE Ha IUIATEXHU YCIYTH,
ckioueH mexny ,,M3u IleitmbHT ChpBrcuz® OO/l u Kaproawspxarens.

1.5. O0mu ycjaoBust/ YcaoBus ca oommurte ycnosus Ha ,,M3u [leiimbHT ChpBrcuz® OO/l mo pamkoB
JIOTOBOP 3a MPEJOCTaBSIHE Ha TUIATE)KHHU YCIYTH, KOUTO MPEACTaBIsABAT HEpa3aelHa 4acT OT PaMKOBUS
JIOTOBOD.

1.6. Tapuda e wusuepnareneH CHOUCHK C TAaKCUTE M KOMHUCHOHHUTE, KOMTO C€ JbJDKAT OT
Kaprogppkatens 3a mpeaocTaBeHUTE IUIATS)KHM W JIPYTH YCIYTH MO CHIaTa Ha CKIIOYCHHS C
Kaprousnarens paMKkoB JOTOBOp U HepasJeliHa 4acT OT HETO.

1.7. Kapra e mnatexHa kapta (pusmuecka wiam BupTyanHa) bsnma Kapra, kosTo € miarexeH
nHcTpyMeHT 1o cmuchia Ha 3IIVIIC, uzgaaen ot Kaprousmarens u ocraBaiia BbB BCHYKH Cydau
HEroBa COOCTBEHOCT, Upe3 KOSATO MOTAT Jia C€ U3ITBJIHABAT IUIATS)KHU OIEpaIliu, 4acT OT CPeJACTBaTa, 1Mo
KOUTO MOTar jia ca npejoctaBeHy Ha KinuenTa nmo ckimrodeH ot Hero JloroBop 3a kpeaut ¢ Kpeaurtopa. 3a
[ETUTEe Ha Pa3MO3HABAEMOCT Ha KapTOBHUS IIJIATEXKEH HWHCTPYMEHT, CBHIJIAaCHO M3UCKBAaHUATA Ha
Pernament (EC) 2015/751, Bcuuku Kaptu uznanenu ot Uzmarens go 12.12.2022 r. ca oT kareropusta
MasterCard debit, a Bcuuku Kaptu usnmanenu ot Uszmartens cmen 12.12.2022 r. ca oT kareropusita
MasterCard credit. Bepxy Kaptara ca uznucanu codctBeHoTo u pamuinHo ume Ha Kaprogbpkarens B
KauecTBOTO My Ha €IMHCTBEH HEWH OMPABOMOIIEH IOJI3BATEN, KAKTO M YHUKAJICH 16-mudpeH Homep.
ITocpencrBom Kaprara Kaprogbprkarensar Moxe 1a yCBOM IpeocTaBeHus My ot Kpeauronarens kpeaur
KaToO M3BBPIIBA TPAHCAKIIMUTE, IOCOYEHHU B HACTOSIIUTE Y CIOBUSL.

1.8.  Kpeauren gumur Ha Kapra e npenocraBeHusaT Ha Kpenuronosmywarens ot Kpenuromareins
KpEIUT U € MaKCHUMaJTHATa CyMa, JI0 pa3Mepa Ha KOSITO MOTart Jia 0bAaT U3BHPIIBAHM TUIATEKHU OTIepallin
¢ Kaprara 3a ycBosiBaHE Ha KpeauTa.

1.9. Pasmosaraemu cpeacrBa no Kaprara mpencrasisiBa cOOpbT OT pa3mepa Ha HammumurtHute
cpeactBa u pasmepbT Ha Kpenutaust numut Ha KapraTta, HamasneH ¢ pa3mepa Ha BCUYKU U3BBPIICHU C



Hesl TUIATEeXKHU ONepalliy U HAUKCIICHU TaKCH, IbJDKUMU chrilacHO Tapudarta, 1 yBeIMYEeH ¢ pa3Mepa Ha
u3BbpILICHUTE OT KilneHTa noracsiBaHusl Ha NPEAOCTaBeHUs My KpeauT oT Kpeauronarens.

1.10. TIMH e yetupuuudpeH nepcoHareH HICHTU(UKAIMOHEH HOMEpP, CBbP3aH C BCSKa IUIATEKHA
KapTa, KOMTO ciIy>ku 3a uneHtuduuupane Ha Kaproabpskatens npu U3BbPILIBAHE HA IJIATEXKHU U APYTU
Olepalyy C KapraTa U € NEePCOHAIM3UPAHO CPEICTBO 3a CUTYPHOCT Ha IIATEKHUS MHCTPYMEHT IO
cmucbiaa Ha § 1, 1. 29 ot 3IIVIIC. II1H ce npenoctass Ha Kaproabp:karens uin B 3anie4aTaH KK, UIU
ype3 KpaTko TekcToBo choOieHue (CMC), uznpareno Ha nocoyeHus: ot Kaproawbpxkarens tenedoHeH
HOMED.

1.11. elIMH npencrasnssa [IMH, npenocraBan Ha Kaproaspxkarens egHokpatHo upe3 CMC, koiTo
(enuncTBeHO 3aeqHO ¢ Kona 3a minamane B MHTepHeT) cinyxu 3a uaeHTuguupane Ha Kaproaspxarens
B X0JIa Ha 337bJIOOYEHOTO YCTAHOBSIBAHE HA MJIEHTUYHOCTTA BHB BPb3Ka C U3BBPILIBAHE HA IUIATEKHU
onepauuu B MIHTepHET (B ciayuall, 4ye mopaau HAKAaKBa IPUYMHA HE € OUJla Bb3MOYKHA aBTEHTUKAIIUS Ha
I1aTekHa onepanus B MOOMIHOTO NPUIIOKEHHE U ChIllaTa Ce U3BBPIIBA Ipe3 web).

1.12. Kon 3a ninamane B UHTepHeT € €JHOKpAaTHA MIECTHU(pPEHA MapoJia, KOATO Ce M3Ipalla Ha
peructpupanusi teiaepoHeH Homep Ha KapTombpikarens npu 3asBKa 3a U3BBPIIBAHE Ha IUIaTEKHA
onepauus B MlHTEpHET, yneTo MpaBUIHO BBBEXKAAHE (3a€AHO C MPAaBHIHOTO BbBexJaHe Ha ellH) e
yclioBUE 3a 0j100peHue Ha omnepanusita oT Mznarens. Beeku Kop 3a mumamane B IHTepHeT € BanuaeH 5
(met) MuHyTH, B KOETO BpeMe TpsiOBa na ce BbBene U el IMH-bT. KoabT 3a mamiane € mpuiioxkum camo B
ClIyYaii, ue Mmopajau HAKaKkBa NMpUYMHA HE € Ouia Bh3MOKHA aBTEHTUKAIIUA HA TUIaTEXHa Omepaius B
MoOUTHOTO MPUIIOKEHUE U ChIllaTa C€ U3BBPIIIBA Mpe3 web.

1.13.  CVC e tpunudpen ko, ornedyaran Ha KapTtaTa win Bu3yanusupad B MOOMITHOTO IPUIIOKEHUE,
KOWUTO chyku 3a uiueHtudunupane Ha KapToabpikaTens mpu U3BBPIIBAHE HA TUIATEKHU U JAPYTHU
omepaly CbC ChOTBETHATA IUIaTE€XKHAa KapTa upe3 VHTepHET M MpeAcCTaBisiBa IMEPCOHAIU3UPAHO
CPEZCTBO 3a CUTYPHOCT Ha IUIATEKHUSI MHCTPYMEHT.

1.14. Kona 3a curypHoct e yetupunudpeH kol, ch3nazaeH ot KaproabpxkaTens, KOUTO CIy>KU 32 BXOJI
B MOOWIHOTO MpWIOKEHHE, KAKTO W 3a aBTCHTUKAIMS Ha TUIATEeXHU orepanud B MoOWIHOTO
MIPUJIOKEHHUE.

1.15. 3D 3amura (3D Secure) - cnenuduyHa nepcoHalIM3upaHa XapakKTePUCTHKA 32 CUTYPHOCT, KOSITO
ce MpuJjiara 3a BCSKO IUIallaHe Ha CTOKU U yCIIyrd B IHTEpHET upe3 BUPTyaIHU TEPMUHAJIHU yCTPONCTBA
[NIOC (online-mamanusi) npu Thprosel ¢ 3D 3ammra, koiTo omepupa BuptyaieH [IOC u koiito
otrroBapsl Ha 3D — 3alUTHHS CTaHIAPT U IPEHACOYBA BCEKU KAPTOABPIKATEN, U3BBPIIBAL TPAHCAKIUS
Ha BuptyaseH [IOC kpM choTBeTHUA 3D — 3amuren noprain Ha M3narens

1.16. bBuoMeTpUYHH JAHHM ca JIMYHU JaHHU, KOUTO Ca CBHP3aHU C pU3NYECKUTE, GPU3HOTOTHUHUTE
WIM TOBEJCHUYECKUTE XapaKTEPUCTUKU HA JaJeHO (PU3MUECKO JIMIIE U Ype3 KOUTO TOBA JIMIIE MOXE Ja
ObJie uASHTU(PUIIUPAHO WIIK HETOBATA CAMOJIUYHOCT MOXKeE Jia ObJie MOTBBPCHA.

1.17. TlaTe:KHH KapTH ca IJIATEKHU KapTH, u3gaaenu ot ,,M3u [lelimbHT ChpBucuz* OO/l Ha 6a3aTta
Ha CKJIFOYEH JOTOBOpP C KapToBa OpraHu3alus, KOWTO C€ IMpUEeMaT Ha TEPMUHAIHHU YCTPOMCTBA B
Penybnuka bbarapus u ako € NpuiloKUMO B 4yXKOHWHA, O3HaY€HU C JIOTOTO HAa ChOTBETHATa KapToBa
OpraHu3anusl.

1.18. Iliare:kHa omepaums € JeiiCTBUE, TpeanpueTo oT Kaproabpxarens uid OT HErOBO UME HIIH OT
IoJiyyartessl 1O IUIAallaHe, MPEXBbPJSHE WIM TEIJIEHE HAa MAapU4YHU CPEICTBA 4pe3 M3I0JI3BAHE Ha
maTexnara My Kapra.

1.19. PerucrpaniMoHeH HOMeEp Ha IUIATeKHA ONepalus ¢ YHUKAJICH HOMEp, IPUCBOSBAH OT
KapTouznarens, KoWTo 1Mo3BoJIABa €AHO3HAYHO UACHTU(UIPAHE HA TUIATEKHATA ONEPaIIUs.

1.20. IlnareskHO Hape:KaaHe € BCAKO HapexxaaHe oT Kaprogbprkaress Uiu OT MOJy4aTelis, OTIPaBEHO
4ype3 U3M0JI3BaHe Ha MaTexxHara Kapra, ¢ KoeTo ce pa3nopexa U3IbJIHEHUETO Ha MJIATEKHA Oepalusl.
1.21. Baabop e narara, Ha kosaTOo Kapromsnmarens 3aBepsiBa WIM 3aAb/DKaBa KapToBaTa CMETKa Ha
Kaprogspxkarens.

1.22. TpaeH HocUTeJ € BCEKM MHCTPYMEHT, KOMTO IO3BOJsiBa Ha Kaprombpikarens aa CbxpaHsBa
ajZipecupaHa /10 Hero uHopMaIys M0 HAYKMH, TOCTHIICH 3a MOCIEeIBAIMU CIPABKH, 32 TIEPUOJ OT BPEME,
JOCTaThYeH 3a IENUTE, 32 KOUTO € MpeJOoCTaBeHa MH(popManusaTa, ¥ KONTO MO3BOJISIBA HEITPOMEHEHO
BB3IIPOM3BEKIAHE HAa ChXpaHeHaTa nHpopMalus. 3a JbATOTpailHU HOCUTENN C€ CMATAT pa3NevyaTku OT
YCTpOMCTBa 3a pasnedyaTBaHe Ha u3BjiedeHus 1no cmetku, CD-ROM, DVD, koMmOThpHU TBBHPAU
IMCKOBE, HA KOUTO MOKE J]a C€ ChbXPaHABAT €JIEKTPOHHU ChOOILIEHHUS, KAKTO U MHTEPHET CTPAHUIIN, KOUTO
ca JOCTBITHU 3a MOCJeIBAIllY CIPABKH, 38 CPOK, JOCTATHUEH 32 I[eJIUTE Ha MH(OpMAaILHITa U TTO3BOJISBAILL
HEMPOMEHEHOTO BB3MPOU3BEKIaHE Ha ChXpaHEeHaTa HH(GOpMAIIHSL.

1.23. HuTepHeT cTpannna Ha Kaprousaarenas e urepuer crpanuna https://easyps.bg/, coocTBeHOCT
Ha ,,/3u [TeiimbpHT ChpBucuz* OO/], yniiTo akTyaseH aapec € HaJlIe:)KHO choOIieH Ha KapToabpkarens.



1.24. WuTepHer mpodua e mHIuBUAyaJeH pasnen Ha KaproabpkaTens B paMKUTE Ha HWHTEPHET
ctpanunata Ha Kpenutonarens Ha https://my.bialakarta.bg/, 3amuten ¢ ”HANBUIyaTHH TOTPEOUTETICKO
MM€ U Maposa, CIyKelll 3a IoJlydyaBaHe Ha mpenocraBeHata oT Kaprouznarens upes IlpencraBurens
uH(popMalMsT OTHOCHO IUIATEKHUTE OIEpaluy, 3a IOoJydyaBaHe Ha MECEYHHM HU3BJIEYEHUS M Jpyra
uHboOpMalys, 32 W3BBPIIBAHE HA CHPAaBKH, 3asBSBAHE HA JONBIHUTEIHU YCIyTH U 3a JPYTH
CIIOMAaraTeJIHU (PyHKIIMH.

1.25. MoOWIHO NpHJI0KeHHe € KOMITIOThPHA Mporpama, COOCTBEHOCT Ha ,,Akcec Daitnanc* AJl, kosiTo
€ IMpeAHa3HAYeHAa 3a HHCTAJIMpaHe Ha MOOWIHM YCTPOICTBA M KOATO JlaBa BB3MOXKHOCT Ha
Kapronppkarens na u3mosi3Ba BCUUKM (DYHKIIMOHATHOCTH Ha MOOMIIHOTO NpuioXkeHue (3a I'bJIHO
ONnMCcaHKEe Ha QYHKIIMOHATHOCTUTE U MpaBaTa v 3abHKCHUSTA IIPU U3M0JI3BAHETO UM, MOJIS 3aII03HANTE
ce ¢ O6mure ycinoBuss Ha MOOWIHOTO MpHIOKEHHE Ha TO3M ajpec: https://bialakarta.bg/mobileapp-
usloviya

1.26. Tepmunauauno ycrpoiicteo ATM (Automated Teller Machine) e ycTpoiicTBO 3a TerjieHe Ha apu
B Opoii, IUTalllaHe Ha YCITyTH, U3BBPILIBAHE HA IPEBOIN MEXTY IIATEKHU CMETKHU, HAa CIIPAaBOYHU U IPYTU
IUIATEKHU U HETIATEKHU OIEpariH.

1.27. Tepmuuaauno ycrpoiictBo IIOC (Point of Sale, Point of Service) e yctpoiicTBo, upe3 KoeTo ce
W3BBPIIIBA IUIANAHE HA CTOKU M YCIIYTH WU TIOJydyaBaHe Ha mapu B Opoil upe3 U3IoJI3BaHe Ha MJIaTeKHA
Kapra.

1.28. Buptyaano tepmunaiano ycrpoiictso I[IOC (Virtual POS Terminal) e norudecku nedpunupaHo
TepMuHanHoO ycrpoiicTBo [1OC, upe3 KoeTo ce U3BbpUIBAT IPEBOAU 1O IUIATEKHU CMETKHU WU TUIAlllaHe
Ha CTOKM W yciyru 4pe3 WMutepnHer, TepMuHanuu yctpoiictBa ATM wimu mudpoBu Tenedonu mnpu
M3M0JI3BAaHE Ha IJIaTEKHA KapTa B PEKUM OH-JIAiH.

1.29. IlpencraBured ¢ nuile, koeto € peructpupano or bHbB kato [IpencraBuren na Kaprousnarens B
peructbpa no wi.19 or 3ITYIIC.

1.30. 3ITYIIC e 3akoH 3a IUIATEKHUTE YCIYTH U IiaTexHuTe cucteMu (06H. JIB. 6p.20 ot 6 Mapt 2018
T. C BCUUKH ITOCJIEABAIIN U3MEHEHUS U IPOMEHM )

1.31. JIokyMeHT 3a caMOJIMYHOCT €: TUYHA KapTa 3a ObJATapCKU I'PaXJaaHu, CKIIOYHIN PaMKOB 10T0BOD,
a 3a 9yXJEeCTpaHHU TPaKJaHU, CKIIIOUMIN PaMKOB OTOBOp - pa3pelieHue 3a MOCTOSHHO MpeOrBaBaHe
Ha TepuTopusta Ha P. bearapus, BenHO ¢ BanueH HallMOHAJIEH JOKYMEHT 3a 3aJrPaHUYHO IIbTYBaHE,
W3J1aJIeH OT ChbOTBETHHUS YYK/J KOMIIETEHTEH IbP>KaBEH OpraH OT AbpikKaBa Ha MPOU3XO/I.

1.32. HapJMuMUTHHN CpeACTBA ca CPEACTBA, KOUTO: 1) MPH YCJIOBHUsATa Ha PaMKoOBus JOrOBOp ca
MOCTHIWIIM o napTuaara Ha Kaprata, or Kpeauronarens wiu ot M3naTens B U3bJIHEHUE HA TpaBUIIaTa
Ha ChOTBETHATA KapTOBA OPraHM3allMsl, 1 11) He ca 4acT OT KPEAUTHHS JIMMHUT, U 111) MOTaT Ja ce U3IO0JI3BaT
3a muatexxHu onepauuu ¢ Kaprara. 3a HapnumuTHuTE cpeicTBa ce ABDKAT TaKCH, ChOOpPA3HO
npuioxkumara Tapuda, B cirydaid ye TaKMBa TaKCU ca IPEIBUICHU B Hesl.

2. CxirouBaHe Ha 10roBop u npeaasade Ha Kaprara

2.1.  Kaprara ce mpemaBa camo Ha Kaproawpkatens. Ilpum momyuaBaneto Ha ¢usuuecka Kapra
Kaprogbprkatensar e mirpxeH Aa NpeaCcTaBu CBOs BAJIUJICH JOKYMEHT 3a CAMOJIMYHOCT, 32 Ja YAOCTOBEPH
CaMOJIMYHOCTTA CU KOIIME, OT KOWTO ce 3amna3Ba oT Kaprousnarens. [Ipu nmonyuyaBaneTo Ha BUpTyalHa
Kapra Kaproabpxarenst e nubxeH Aa npeactaBu uH(opmaius, cbo0pa3Ho mpoleaypaTa, mocoyeHa B
YCIIOBHSITa 3a TMoi3BaHe Ha MoOunmHoTo mnpuinoxenue. C moamucBaHeTo Ha PamkoBus 70roBOp
Kaprogspkarenar ynocroBepsiBa, ye € mnonydun HaiesxkHo Kaprara. I[IMH-xogsr Ha Kaprara ce
npenoctaBs Ha Kapromapbkarens no €IvH OT CIEJHUTE HAYMHU — HA XapTUEH HOCHUTEI B 3aledyaTaH
MK ¢ nony4aBaHe Ha Kaprata wnm upe3 CMC-IIMH, usnparen Ha peructpupaHusl B cUCTEMaTa Ha
Kaprouznarenss ten. Homep Ha Kaprombpikarens, ¢ KOMTO CHIIMAT KaHAUAATCTBA 33 IUJIATEKHHS
MHCTPYMEHT clief] aktuBanusa Ha KapraTta uinu Busyanusupad B MOOMITHOTO PUIIOKEHHE.

2.2.  IlpenBapurenHo yclloBHE 3a CKJIIOUBAaHE Ha PaMKOBHS J0roBOp, U3/1aBaHETO U MPEJABAHETO HA
Kaprara e ogoOpenne na Kimmenrta ot Kpenuronmatens u mpeaocTaBSHETO My Ha KPEIUT, KOWTO ce
ycBosiBa upe3 Kaprara.

2.3.  Kaprara e cobctBenoct Ha Kaprousnarens u KaprogbpxaTenar € e IMHCTBEHOTO JIMIIE, KOETO UMa
HEMPEXBBPIISIEMO MPaBo 1a s noussa. M3nonsBanero Ha Kaprara ot qpyro nure e 3a0paneHo.

2.4. KaproappxarensaT € JIbXKeH Aa He u3noi3Ba Kaprara 3a HUKaKBU MPOTHBOpEYAIM HA 3aKOHA
L[eJIH BKJIIOYUTENTHO, HO HE CaMo, 3a MMOKYIIKa Ha CTOKH U yCITyTH, 3a0paHeHu OT 3aKoHHUTe Ha PenyOnuka
boarapus wnm nppkaBara, B KOSITO C€ U3BBPIIBA CHOTBETHATA IIJIATEKHA ONEPALIMS.

2.5.  Bceska Kapra uma cpok Ha BaJIMTHOCT 0 Kpas Ha Mecela, KOWTO € OTOeNsi3aH BbPXY Hesl.
N3nonzeanero Ha Kapra cinex u3TMUaHe Ha cpokKa M HAa BaTMIHOCT WIM cliel] OOsSBABaHETO U 3a
HEBAJIIUJIHA, [0 KAKBATO WU Jla € IpPUYMHA, WM CJeJ MpPEeKpaTsiBaHe Ha OTHOLICHUATA MEXIY
Kaprogspxkarens u Kpenuronarens unu mexny Kaprowsnarens n Kpegurtonmarens, HE3aBUCUMO OT
OCHOBaHUETO, € 3abpaneHo. Kaprousnmarenst Onokupa Kaprata npu HacThliBaHe Ha HSIKOE OT



IIOCOYEHUTE B MPEIXOJHOTO u3peueHue ycioBus. [Ipm wu3TMyanero Ha BanmmuaHocTtra Ha Kapra,
Kaprousnarenar s 3ameHs ¢ HOBA.

2.6.  Ilpm HeBB3MOXKHOCT 3a m3non3BaHe Ha Kapra B pe3ynTaT Ha HEHHOTO OJIOKHpaHE B CIy4auTe,
OMMCAaHU B HACTOSIIUTE Y CIOBHS, KaKTO U MpH 3aryda uim kpaxoba, cboTBeTHaTa Kapra Moxe ga Obae
npensnazenHa cieq nojaasane Ha Monba ot Kaprombpxkarens no Kapromsmaremns, kosTo Moxke na Obae
noaanena u upes [IpeacraBuren. [Ipu koncrarupan padpuuen nedext Ha Kaprara chiara ce mpensiaBa
0e3IUIaTHO.

2.7.  llpu nmonydaBane Ha HOBa Kapra mo T.2.5. u 1.2.6., Kaproaspxaremar npenocrass KOIKUE Ha
BaJIMJICH JOKYMEHT 3a CAMOJMYHOCT W/WJM Ipyra MHPpopMaLus/I0KyMeHT, u3uckana ot Kaprousnarens.
3. IIpeaocraBsiuu miaare:xxHu ycayru. Ilinarexnun onepanun, u3pbpmBanu ype3 Kaprara

3.1.  M3parenat npenocrass Ha KiveHTa IUIaTesxHU yCIyTy IO U3BBPIIBAHE HA IJIATEKHU OIIEPALIAU C
n3JaneHara My miarekna Kapra cbe cpencrBaTa Ha OTIyCHAaTUS KpeIUTEH JIMMUT OoT Kpenuronarens n
Hanuyaute HammmmutHu cpencrBa. [lnarexxnure onepanuu ce u3mbiHABAT ObpBO ¢ HammumurHuTe
CpEencTBa, a Ciel TAXHOTO M3YEPIBaHE - CbC cpexacrBata oT KpenutHus numut. Bb3MoxkHOCTTA 32
YCIIEIIHOTO IUIAIIAHE C IUIATEKEH MHCTPYMEHT 3aBHCH OT IIOJIMTHKATA 3a IPUEMaHE Ha IUIATEKHU
MHCTPYMEHTHU OT CTpaHa Ha BCeKU equH Twsprosew, npu konto Kaproabpkarenar ucka aa 3aIuiaTé 3a
CTOKHU U yciiyrd. KIueHThT MOKe /1a U3BBPIIBA CIEAHUTE MIATEKHH ONEPALIUU:

3.1.1. malaHe Ha CTOKU U YCIYyTu 4pe3 TepMuHaiHu ycrporictea [10C;

3.1.2. TerjeHe Ha mapu B Opoi upe3 TepMuHaAIHU ycTpoiicTBa ATM;

3.1.3. TUIalaHe Ha CTOKH U yciyru B IHTepHeT upe3 BupTyannu tepmuHainuu ycrporctsa [IOC (online-
TUTAIIaHus ), BKIIFOUUTEITHO ¥ IEPUOANYHH IUIANanus (recurring payments), Ha CTOKH/yCITyTH H3UCKBAIIN
€JHOKpaTHO IMbPBOHAYAJIHO CchIylacue oT cTpaHa Ha Kaproabpikarens.

3.14. JIpyrd CHpaBOYHU ONEpALMU U YCIYTd, NpeAocTaBsHu OT KaprousgaTenss wiM  ChIVIACHO
MpaBUJIaTa Ha KApTOBATAa OPTaHU3aLIUS.

3.2.  Bcska Kapra Moxe Aa ce u3Mos3Ba 3a MIIATeKHU ONEpalvy 3a IUIAIaHe WIN TErJIeHEe Ha Mapu B
Opoit upe3 umsnomsBanero Ha [1OC-ycrpoiictBa, ATM-ycTpoiicTBa, Opyru €JIEKTPOHHU IIaTHOpMU
online, 4pe3 M3MoI3BaHE Ha MOOWIIHM yCTpoicTBa (TablieTH, cCMapT-4acOBHHITM, MOOMIHHU TeledOHH,
T.H.), KOUTO UMaT TexXHOoJIoTHs 3a Oe3koHTakTeH oOmeH Ha nanHu (Near Field Communication) ¢ men
M3BbpUIBaHE HA O€3KOHTAKTHHU IUIALaHUs, KaKTo U upe3 pusndecko npenaBane Ha Kaprara Ha Teprosena
offline. Buptyanna Kapra moxke fa ce n3mnosizBa 3a onepanuu Ha GU3NYECKH TEPMUHATHU YCTPOICTBA
[1OC, camo cnep kato e qururanusupana. Jururanuszupane Ha Kapra ce uzpbpiiBa cbo0pazno O6mure
YCJIOBHS 3a JUTUTAIM3UPAHE U MOJI3BaHE Ha IUIATEeXHU KapTH, u3najaeHu ot ,,M3u [leiimbHT ChpBHCH3®
OO/1, xouto ca noctbiHM Ha https://bialakarta.bg/usloviia-digitalizatsiia. [To Kaptata He morar na 6b1at
MIPEBEKJAHN CYMM, OCBEH NPEBOJANTE, U3BbpIIBaHU OT Kpenuroaareins, win CbIVIACHO MpaBUiIaTa Ha
KapToBara opraHuszauusa. HapexnaneTo 3a M3BBpIIBaHE Ha IUIaTekHa onepauus c¢ Kaprara or
Kaprogbpkarensa ce nomyuaBa ot Kaprousnarens B €1€KTPOHEH BHJ IO TEICKOMYHUKALMOHEH IIBT.
Ceriacuero 3a IulaTexHa onepauus (WIM cepus TNOBTOPSEMHU TEPUOJWYHM IUIAIIaHMSI) CTaBa
HEOTMEHHUMO:

3.2.1. mpu npenocrasne Ha Kaprara ot Kaproabspxkarens 3a H3BbpIlBaHE HA IJIATEKHATA ONEpaLUs U
MPOYMTAHE HA YuIla WM MarHuTHaTta jJeHta Ha Kaprtata or ATM ycrporictBo wimn [IOC tepmunan u
BbBEXIaHe Ha BanuaeH [IMH xox w/wnm monarane Ha MOANKC BBPXY paslucKaTa OT YCTPOHUCTBOTO OT
ctpana Ha Kaproabpxarens; uiu

3.2.2. upe3 mpeAocTaBsHe Ha TacTHkaTa Ha Kaprata wim coOCTBEHOPBHUHOTO il BBBEXKIAHE B
TEPMHUHAIIHO YCTPOMCTBO M MPOUYMTAHE HA UMIMa W NPU HU3BBHPIIBAHE HA TPAHCAKIMU HA TEPMHUHAIHU
YCTpOICTBa Ha CaMOOOCITy>KBaHE; UIIH

3.2.3. upe3 BBbBeXJaHe B VHTepHET Ha KapTOBH MAaHHHU, Karto l6-mudpenuss Homep Ha Kaprara,
BanuaHocT, CVC koj, KakTo U npujarade Ha npouenypu 3a 3D 3amuta (3D secure):

3.2.3.1.BpBexkaane Ha Kox 3a curypHoct B MOOWIHOTO NPUIOKEHHE WIM TPEAOCTaBSIHE Ha
buomerpuunu nanuu, uin

3.2.3.2.B ciyyail 4e mopaau HSKAaKBa IPUYMHA HE € OWja Bb3MOXKHA ABTEHTHKALUs Ha IUIATEXKHA
orepanrs B MOOMITHOTO MPUIIOKEHHE U ChILlaTa C€ U3BBPIIIBA IPE3 Web, ChINIACHETO CTaBa HEOTMEHUMO
¢ BpBe)1aHe Ha KopekTHU elIMH un Kon 3a ninamane B MaTepner, wim

3.2.3.3. apyra ¢popMa Ha 3a1b100YEHO YCTAaHOBSIBaHE HA UJIEHTUYHOCTTA HAa KapToabprkaTens, n3ucKkBaHa
ot Kaprouznarens. B ciyuaii, ye nianjaHeTo € NepuoMYHO U € NOTBBPKIaBaHeTo My KapToabpxaTensT
JlaBa ChIJjacue 3a MOCIeABaly IJIAlaHus 110 UHULMATUBA Ha ThProBela, T€3H MOCIEABAIlH IUIAIAaHUs
MOTaT Jia ce U3MBJIHAT U 03 AOIIbIHUTENHA aBTOpU3alMsl OT cTpaHa Ha KaprogbpxkarTens, mpu yclioBue,
4ye MACHTUYHOCTTA MY € HaJUJIeKHO YCTaHOBEHA IPH MbpBOHAUYajHATa omepamus, ¢ KOATO TOM JaBa
CBOETO ChIJIacue; Uiu



3.2.4. Upes npenocTaBsiHe Ha KapTOBH AaHHU (HoMep, BanaHocT, CVC KoJ1) Ha 1OCTaBUYMKA HAa CTOKU
W/WINA yCIYTd U yIbJIHOMOILABAHETO MY 3a H3IMOJI3BAHETO MM 3a IUIalllaHe Ha CbOTBETHUTE YCIYTH
nocpencTBOM (pakc, TenedoH Ui Ipyro TeIeKOMYHUKALMOHHO CPEACTBO.

3.2.5. Ilpu u3BBpLIBaHE Ha OE3KOHTAKTHM IUIAIIAHUS Ype3 M3IMO0J3BaHE HAa MOOMIIHHM YCTpONCTBa
(TabneTn, cMapT-4aCOBHHIIM, MOOWIHHM TeNe(QOHH, T.H.), KOUTO UMAT TEXHOJOTHs 3a OE3KOHTAKTEH
oomen Ha nanau (Near Field Communication);

3.3.  Ilpu maBaHe Ha chIriacue 3a U3BBPIIBAHE HA MJIATEKHA OINEPALIMS MO HAKOM OT HAUMHUTE B T. 3.2,
Kaproaspxarensr:

3.3.1. oTmpaBs HEOTMEHMMO HapexaaHe no Kaprowsgarens u chIyiacue J1a W3BBPIIM IUIATEXKHATA
orepanys 1 1a IUIaTH 3a CMETKA Ha IPeIocTaBeHus My oT Kpeauronaresns KpeaAuT cymaTa Ha IUIaTeKHATA
orepanusi ¥ BCUUKU CBBbP3aHU C Hes TaKCH (aKO MMa TaKUBa); U

3.3.2. 6e3ycn0BHo ce cpriacaBa W Hapexnaa Ha Kaprousnmarens aa 3aabiDKM OpPEeIOCTABEHUS OT
Kpennronarens kpeauren nmumut Ha Kaprara cbec cymara Ha IuiaTeKHarTa onepanus, BEIHO ¢ BCUYKHU
IBJDKUMU TaKCH CbIilacHO Tapudara, KOETO BOAM 10 YCBOSIBAHE HAa KpEAUTa M BH3HUKBAHE Ha
3angbipkenue Ha Kapromepxkarens xpM Kpemuromarens. Kapromsparenar nosnydaBa IUIAIIAHETO HA
CyMara Ha IUIaTeKHaTa ONepalus W CBbP3aHUTE C Hes TakcH (aKO MMa TaKWBa) IUPEKTHO OT
Kpenuronartens, a pa3smepbT i ce n00aBs KbM TIJaBHHMIIATa Ha 3aabbkeHHeTo Ha KimeHTa KbM
Kpenuronarens u ce oMxBsBa U NIOracsiBa chIylacHo JloroBopa 3a Kpeaur.

3.4.  KapToabprKaTensT € JUIbKEH IPU IOUCKBAHE J]a yI0CTOBEPU CAMOJIMYHOCTTA CH IIPE]l CbOTBETHUS
ciIykuTesl Ha Thproeena ¢ JOKyMEHT 3a CaMOJIMYHOCT. KaproaspkarensaT MMa IpaBo Ja MOJIydYd OT
CBhOTBETHUA CiIyxuTead B obekra miu ATM, kpaero u3BbpuiBa TpaHcakius ¢ Kaprara, komue ot
pasIucKara, U3/1aBaHa 3a IUIaTeKHATA OIepaLns.

3.5.  CpoxsT no wi. 87 ot 3IIYIIC 3a uznbaHeHue Ha maTexHuTe onepanuu ¢ Kaprara mo 1. 3.1. no-
rope e He3a0aBHO cJjie]l oJyyaBaHe Ha ChIVIACHETO 3a U3ITBJIIHEHUE Ha IUIATeKHO HapeKJaHe, ChIIacHO
T.3.2., Ipu chna3BaHe Ha JAEWUCTBAIIOTO 3aKOHOJATENICTBO, PAMKOBHA J0roBop, OOLUTE yCIOBHUS U
Tapuda. Kapronznatenar usnbiHsBa paspemeHute oT Kaproabpkarens IUIaTEKHU OINEpaluyd MpU
yCIIOBUE, Y€ Pa3MEPBT Ha pas3lojaraéMuTe cpeactsa no Kaprara e He mo-Maiabk OT CTOMHOCTTa Ha
IUIaTeKHATa ONEPALMs M CBBP3aHUTE ¢ Hes Takcu. KapromsmaTensaT MoKe a OTKaXKe J1a U3IbJIHU
omnpeJieNieHa IUIaTeKHA OIEpalnsi, akO ChIIECTBYBa OCHOBATEIHO CbMHEHHE, Y€ TS € M3MaMHa WU
HE3aKOHHA WJIM M3BBHPIIBAHA B HapylleHue Ha Hacrosmmre OOmuM YcinoBus wiM JeilcTBaiiara
HOpMaTHBHA ypeada 3a U3BbPILIBAHE HA IMJIATEeXHU onepaiuu. Kaprouznatenst Moxe 1o cBosl pereHKa
na OJOKMpa BB3MOXKHOCTTA 3a M3BbPLIBAHE HA OIpE/eNieH THIl IJIATeKHHU ONepaluu BhOOIIEe WKW B
OTpeZieNIeH! IbP>KaBH, C OIJIe]] ChbOOpa3siBaHE C MECTHOTO 3aKOHOJIATEJICTBO, KATO HAaIIpUMep 3a0paHa Ha
xazapra.

3.6.  Ilnamanus Ha croku w/unu yciyru ¢ Kaprara morat na 6b1aT u3BbpiiBanu Ha [1IOC tepmunanu,
HOCEIIM JIOr0TO Ha KapToBaTa OpraHu3anus, ¢ Kodaro e Opanaupana Kaprata. TeproeusT wim apyro
JUIE MMa MpaBo Ja IMOUCKa JombiIHUTeNHa uHpopmauus oT Kaproabpkarens 3a mpoBepka Ha
CaMOJIMYHOCTTAa MYy 3a aBTOpU3allMs Ha IJaTexHara omnepanus or Kaprousgarens. Ako He Obue
MOJIy4eHa aBTOpU3AIMsl Ha MJIaTeXHaTa ONepalus, He HacThIBAT MPaBHUTE €(hEeKTH, TOCOUEHH B T. 3.3.

3.7.  Kaprombpxkartemsat moxe upe3 non3BaHe Ha Kaprara u BbBexaane Ha [IMH, koeto 3amectBa
IIOJIAraHEeTO Ha MOJIHKC OT HETO, Jja yCBOSIBA CPEICTBATa OT IIpefocTaBeHus My oT Kpenuronarens Kpeaur
Ype3 TETJIEHE Ha CyMU B Opoid, MPUCHCTBEHU IUIAIAHUA U ApYyTH oniepaiui Ha ATM ycTpolicTBa, Hocelu
JIOTOTO Ha KapToBaTa OpraHu3aius, ¢ KosaTo e Opanaupana Kaprara. 3a Bcsika Tpancakuus upe3 ATM
YCTPOUCTBO, ITPU NTOMCKBAHE Ype3 BbBEKJAHE HA CbOTBETHUS TEKCT ChITIACHO YKa3aHMTA, N3IIUCAHU HA
ekpana Ha ATM ycTpolcTBOTO, c€ H3/4aBa B ChIIMA MOMEHT KBUTAHIMSA, KOSATO YJIOCTOBEpsSIBA
HapexaaHusaTa, Kouto e gan Kaproappxarensat. B ciydaii ue TakaBa KBUTaHLUS HE ObJie U3/1aJIeHA, Ce
CUMTa, Y€ TPAHCAKLUATA € BAIMHO U3BBpIIEHA U KapToabpKaTelAT € AIbXEeH HE3a0aBHO Ja YBEIOMHU
3a ToBa ATM oneparopa n Kaprousmarens. B te3u cinydam Kaprousparensat cieaBa 1@ OKaxke
cpaelicteue Ha Kaproaspxkarens. B ciayuait Ha 3aappkane Ha Kaprtara ot ATM, Kaprogbpxkarendar e
JUIbKEeH He3abaBHO na yBenomu Kapromsmarens, a KapromsmartensT ce 3agbinkaBa Ja NpenrpueMe
JeCTBUSA 3a BpblaHe Ha cboTBeTHaTa Kapra mnm usgaBaHe Ha HoBa Kapra ot Kaprousgarens. Ako
3aabpKaHeTo € 10 BUHA Ha Kaproabpixkarens, 3a BpBIIAHETO WM M3aBAHETO OT KApTOBAaTa CMETKa Ce
yIbpXka Takca, cblnacHo Tapudara, 3a cmeTka Ha mpenocrtaBeHuss Ha Kaproabpxkarens ot
Kpenuronarens kpeaur.

3.8.  Ilpu usBbpUIBaHE Ha IUIaTEXHU omepanuu KaproabpxaTensT € JUIbXKeH Ja ce cboOpassiBa C
pa3Mepa Ha NpeAOoCTaBeHUs My KpeAUTEH JIMMUT 10 Kaprara u pasmepa Ha pasnojiaracMUTe CpeIcTBa
II0 Hel KbM MOMEHTA Ha M3BBPIIBAHE HA IUIATEe)KHATa onepanus. KaproabpikaTensaT € JUIbKEH Ja
OCUTYpH COOpBT Ha BCUYKHU 3aJbJDKEHUS, KOUTO MPOM3THYAT OT MPUTEKABAHETO U IOJI3BAHETO Ha
Kaptara, BKJIIOUNTENIHO 3aIbJIKEHHUSTA, KOUTO B3HUKBAT IIPH TEIJICHE Ha Napy B Opoii, KAKTO U TAKCUTE



cbriiacHo Tapudara na He HajABMIIABA pa3Mepa Ha mpenocTaBeHHus My oT Kpeauromarens kpeauteH
aumut. C pasnonaraeMust kpeaureH JuMuT 1o Kaprata morar jja ce U3BbpUIBAT IJIATEKHU ONEpalluU B
paMKHUTE Ha JHEBHU U CEIMUYHHU JIMMUTH, MocoueHHU B Tapudara u 3aBucCeIln OT BUAA U MACTOTO Ha
U3BBPILIBAaHATA TPAHCAKLIMSL.

3.9.  Akxo ompezeneHa IUIaTeXHa Olepanus 0 yCBOsIBaHE Ha KpeauTa O JoBeja O Ha/IBUIIaBaHE Ha
npenoctaBeHust or Kpenuronarens Ha KapToabpikarenst KpeAUTEH JTUMUT, Ta3U TPAHCAKLM 1€ Oble
otka3aHa ot Kaprousnarens. Hapen ¢ ToBa, ¢ nen usdsrsaHe Ha puckoBe, Kaprousznarensit Moxe n1a
omokupa Kaprara 10 ochliecTBsIBaHE Ha JUPEKTEH KOHTAKT Mexay Kpenuronarens u Kaproabpxarens.
B cnyyail 4e mo TeXHMYECKH NPUYMHU CE JOINYCHE M3BBPLIBAHETO HA TPAHCAKLMA IO yCBOSBAaHE Ha
KpeauTa, KOSTO BOAM A0 HaJBUIIaBaHE Ha mpenoctaBeHus or Kpeauromarens Ha Kaprogbpxkatens
KpEIUTEH JIUMUT, TO CyMaTa Ha IUIaTeKHATa olepanus, ¢ KOSITO C€ HaJBHUIIABA KPEIAUTHUS JTUMUT, C€
CUMTAa 3a JOIBJIHUTEIHO OTIyCHAT KpeauT oT Kpenuronarens Ha Kaproabpkarens npu chIIUTe yCIOBUSL
Ha JeicTBalliysg MEXIy TE€3M CTpaHu JOToBOp 3a KpeauT. TakuBa TpaHCAaKUMU ca OOMYalHU 32 HAKOU
THProBLY MTOPaIU crienudrKaTa Ha AEHHOCTTA UM (KOJIU ITOJT HAEM, XOTEJIN, KOpabu, rpajicKu TPAHCIIOPT,
I'bTHU TaKCH U J1p.). ChIIUTE UMAT BB3MOXHOCT Ja 3a/1bJKaBaT KapTOAbp KaTeauTe 0e3 MpeaBapUTeIHO
aBTOPHU3UPAHE HA CyMarTa.

3.10. KaproabpxarensT ce cbriacaBa, ye IMPU HaJBHACSHE Ha CPEICTBA, HAAXBBPJIALIM pa3Mepa Ha
3abJDKEHHEeT0 My 1o JloroBopa 3a KpeauT, ChIIUTE MoraT Ja ObJaT NpPEeJOCTaBSHU Ha HETOBO
pasnosnoxenue upe3 Kaprara or Kpenuronarens, B nonbiaHeHue U oTAeaHo ot KpenutHus numur. 3a
nenute Ha PamkoBHs TOroBop, cpeacTBaTa MO MPEIXOAHOTO M3pedeHue npescTasiasBaT Haamumurau
cpeznctBa. KaproabpxkaTensaT qexinapupa, 4e € 3aro3Hat, ue BbpXy HaanmumMuTHuTe cpesicTBa € Bb3MOKHO
Jla ce HauucCIIsABa Takca, cbriacHo Tapudara.

3.11. KaproabpxarensT uMa npaBo ja noaane 1o Kpeauronarens YBegomieHue 3a Bb3CTAHOBSIBaHE
Ha HaJIMMHUTHA cyMma 3a HannyHaute Hamymmmutau cpeactsa no T. 3.10, ceriacHo JloroBopa 3a KpeaurT.
B To3u cnyuaii Kaprogbpkarenar ce chbriacsBa pa3MepbT Ha pas3lojaraeMHMTe CpeicTBa ga Objae
HaMaJleH ChC CyMaTta OT yBEJIOMIIEHHUETO, a MocieaHara 1a Obae BbpHaTa oOpatHo Ha Kpeauronarens,
BbB BpPb3Ka C Bb3CTAHOBSIBAHETO Ha CpeJicTBaTa 1o Jlorosopa 3a Kpeaur.

3.12. B cnyuyail ye kbM MOMEHTa Ha INpekparsBaHe Ha PamkoBust norosop: 1) Kaprogbpkaremsr e
noracui BCHYKHM CBOM 3aAb/uKeHHsl 1o JloroBopa 3a KpenuT, M 11) Ha Jarata Ha MpeKpaTsiBaHe
Kaprogbpkarensar e ornpasui, 1o peaa Ha JloroBopa 3a KpeauT, Y BEAOMIICHHE 32 Bb3CTaHOBSIBAHE HA
HaJJIMMUTHA CyMa, ¢ 1IeJ ypeKJJaHe Ha OTHOILeHusATa pu 3akpuBaHe Ha Kaprara, KapToabpikaTensr ce
ChIVIaCsBa pa3MEPbT Ha Pa3MoIaraeMUTe CPeCTBa Aa Ob/Ie HAMENEH ¢ pa3Mepa Ha CyMara, I0COYeHa B
yBenomsieHueTo, a Kpenurogarensar na My npesezae, oT umeTo Ha Kaprousgarens, nenus pasMep Ha
HapnumutHuTe CpesicTBa Mo nocouyeHara B yBeAOMIIEHUETO CMETKA.

3.13. 3a nenure Ha Touku 3.10, 3.11, u 3.12 no-rope, Kaprogbpxatenar aexknapupa, ue pazoupa u ce
ceriacsBa, ye Kpeauronarensar moxxe aa npenocrasst Ha Kapronsnatens nnpopmaliys B pealHo BPEME,
KOETO J]a BOJU JI0 YBEIMUYaBaHE WINM HaMaJlsIBaHE HA paslojlaraeMuTe cpeiactsa no Kaprara ¢ Baabop B
JIeHs Ha MOTalleHueTo, UM ChbOTBETHO B JIEHS HA MOJIaBaHE HA CbOTBETHOTO yBEJAOMJIICHUE.

4. Baayra, Takcu, 00MEHHM KypcoBe M MOracsiBaHe Ha 3abJIKeHHUSA

4.1.  Bamyrara, B xosT0o ce uznaBa Kaprara u B kosto e npenoctaBeH kpeaut Ha Knmenra, e EBpo.
Pa3nonaraeMusT KpeUTEH TUMUT, KAKTO U BCUYKH JIBDKMMH CYMH 3a U3IBJIHEHU IUIATEKHU ONEPALINH,
TaKCH, JUXBH U 3aIbJKEHUs ce mocouBat oT Kaprousnarens B EBpo.

4.2. Ilpm nuarexxHu omepauuy, HU3BBPLIIEHUM BBB BalyTa, pa3jiM4HU OT Bamytara Ha Kaprara,
3aIBJDKCHHUATA Ce IMpeBalyTHpaT Karto ce TpaHchopMupar BbB BamyTara Ha Kaprata, mpumnaraiiku
aKTyaJeH 3a JeHs Ha o0padoTka Kypc Ha M3narens u pasmnonaraeMHuTe CpeiCTBa €€ 3aIbJDKaBaT C Taka
npeBanytupanata cyma. Kypewsr Ha Usnatens ce ¢opmupa Ha 6a3a €XeJHEBHO MyOIMKYBaHUTE OT
EBponeiickara nenTpaiHa 6anka pedepeHTHH OOMEHHHM KypCOBE HAa €BPOTO M MPOICHTHA Haja0aBKa
(percentage mark-up) na Mznarens cnpsimo Tsax. [Ilpomenure B pedepeHTHUTE OOMEHHU KypCOBE ce
npuarat He3abaBHO, KaTo HHPOpMAIKA 3a TAX, 3a MPOLEHTHATa Hai0aBKa U Kypca Ha M3nartens, Moxe
na Obne ortkputa Ha HHTepHer-cTpanmna https://easyps.bg/exchange. Axo 3a uenute Ha
MPEBATYTUPAHETO MIPU MPUTIATaHETO Ha 0OMEHEH KypC 32 ChbOTBETHHSI JICH CE MOJIYYH YHCIIO C ITOBEYe OT
7iBa 3HAKa CJeJ JIeCeTHYHaTa 3ameTas, TO TOBAa YUCIIO C€ 3aKpbBIJA, KaTo mudpa mo-mainka OT MET ce
3aKpBIJISA HAJ0JY, a IM(pa paBHA WK HO-TOJIsIMa OT MET CE 3aKPBIJIs Harope.

43. Bcuuku Takcu, naeimkumu oT KaprombpikaTens BbB Bpb3ka ¢ IpuTexaBaHeTo Ha Kaprara u
M3BBPILIBAHETO HA IUIATE)KHU ONEpalluy C Hesl ca u3ueprnareiaHo nocoueHu B Tapudara, npencranispaiia
HepasJienHa yacT oT PaMkoBus 10roBop.

4.4.  KineHTBT ce chIvIacsiBa, IOCTHIBAIINTE [10 KAPTOBaTa CMETKa (apTUAa) CPeICTBA, [0 IpaBUiaTa
Ha ChOTBETHATa KapToBa OpraHu3alus, 1a ce u3noussar oT Kaprousnaresns 3a Bb3cTaHOBSIBaHE pazMepa
Ha KpeAUTHUS JIMMUT U 3a [TOracsiBaHe Ha TakcH, cbIylacHO Tapudara, B ciayyail ue TakuBa ca HAUUCIEHU



ot Kaprouznarensi. Br3cTaHOBSIBaHETO U MOTACABAHETO IO MPEIXOJHOTO U3PEUEHHUE CE€ M3BBPIIBA C
LeHs pa3Mep Ha MOCTBIBAIIMTE CPEACTBA U 10 pa3Mepa Ha KpeauTHus TMMHUT U IbIKUMHUTE TakcH. B
Clly4ail 4e caMo 4acT OT MOCTBIBAIIUTE CPEJCTBA ca JOCTAThUHHU 32 Bb3CTaHOBsIBaHETO HAa KpenuTHus
JUMUT U TIOTacsiBaHETO Ha ABDKMUMHTE TaKCH, OCTaHaJIaTa yacT MpeacTaBisiBaT HaanuMuTHu cpeicTsa.
KnuenTsT nexnapupa, ue pa3dupa U ce cbriacsipa, 4e B CIIy4auTe Ha Bb3CTAHOBSBAHE U IIOTacsiBaHE 110
ta3u T. 4.4., Kpenuronarensat u Kaprousznarenar ooOmeHsaT uHdopmalusi B peajgHO BpeMe, KOETO ce
oTpa3sBa He3a0aBHO Ha pa3Mepa Ha pasmnosiaraemute cpeactBa no Kaprara. Kaprousnarenst He Hocu
OTroBopHOCT crpsaMo Kaprogbpxkatensa B oTHoueHusATa Ha nocaeanus ¢ Kpeautonarens no Jlorosopa
3a KpeauT.

5. Pen 3a ochbuiecTBsIBaHEe HA KOMYHUKAIUSI MKy CTPAHUTE

5.1.  KaproabpkaTensT aeknapupa, ue pazoupa 1 ce chriacsBa, 4ye IsU1aTa KOMyHHUKAalKs BbB Bpb3Ka
¢ Kaprara me ce m3BbpmBa Mexay Hero u IlpencraBurens. KaproabpikaTensT mojydaBa TeKylla
uH(popManMs Ha OBIATApCKH €3UK 32 M3BBPIICHUTE C IUIATE)KHATa KapTa IUIATEKHU OIlepaluy Ha
IBJITOTPACH HOCUTEN B €JIEKTPOHEH BU 1o HeroBus MHTepHer mpodun Ha https://my.bialakarta.bg/,
KbJIETO cie/Ba aa peructpupa Kaprara cu. B Untepuer npoduia na Kaproabpxkarens ce myoJIuKyBa u
apyra uHpopmamys U ChOOLIEHUS A0 HEro, BKIIOUUTENIHO YBEIOMJIEHHS 3a M3MeHeHus Ha OOmure
VYcnosust unu Tapudara. Kaprogbpkarenst € IIbKEeH NEPUOIUMYHO Ja TocemaBa cBos MHTepHer
npodun m ga ce 3amo3HaBa ¢ myOnuMkyBaHaTa Tam uHpopMmanusa. MHdopmamusata moxe na Obue
MpeoCcTaBeHa W Ha YyK] €3UK 3a ylecHeHue Ha Kaprombpikaresns, kKaTo B cliydail HA HEChOTBETCTBUS
MEXIy Pa3IMuyHU €3UKOBH BEPCUH, BOJIEIA € OBIrapckara Bepcus Ha HHPOpMaIusITa U JOKYMEHTHUTE.
52. B mnawamoro Ha Bceku Meceln] Ha Kaprombpkarenss ce mnpemoctaBs Oe3riaTHO MecedHo
U3BJICYEHUE, KOETO ChABpKA MoaApoOHa MH(pOpMAIUs 32 BCUYKHU IJIATE)KHHU OMEpAIliH, U3BBPIICHU C
Kaprata npe3 npeaxoanust Mmecell, KakTo U yBegomieHus 10 Kaproabprxkarens. MecedHUTe U3BICUCHUS
ce mpenoctaBiaT cbBMecTHO oT Kaprowsmatenss u Kpemuronmarens u cbabpikar mHbopMmamus U 3a
YCBOCHHUTE CYMHU IO KpeIuTa, pasMep Ha OOIIOTO 3aibiDKeHHe, kKoeTo KaprombpxkaTens ABIDKH 1O
JloroBopa 3a KpeAHT, ChIIIACHO YTOBOPEHOTO B CHILUS U AbJKMMA MoTacuTelHa BHOCKa. MHpopMmarusaTa
M0 MECEYHOTO M3BJICUCHHE € HAJIMYHA Ha TPACH HOCHTEN M MOXe Ja ce pasmeyarta oT [Ipoduna Ha
Kapronwpxarens Ha https://my.bialakarta.bg/.

5.3.  3a usBbpuenute ¢ Kaprara tpancakuuu [Ipeacrasutenar yBegomsisa Kaptoabpikarens no equH
OT CJICIHUTE KaHAJIM: 1) Upe3 KPATKH TEKCTOBH choOmeHus (SMS-u) u/ wnu croOiienust upe3 miathopmu
(Viber, WhatsApp, Telegram, T.H.), u3nparenu Ha npenoctaBeHusi or Kaprogbpxarenss B HaCTOSIIUSA
PamkoB noroBop moOusieH TeneoHEH HOMEp W/WIIU 11) uype3 U3IpallaHeTO Ha €JIEKTPOHHO ChOOIICHUE
(e-mail) Ha mpenocTaBeHara enekTpoHHa mnoiia oT Kaproaspkarens B HacTosiust PamkoB gorosop, u/
Wik 1il) ype3 HoTudukamus B JIUyHUS akayHT Ha Kaproaspxkarens Ha HWHTepHeT-cTpaHula
www.bialakarta.bg, kosito Karomgbpkatenar uma 3adb/DKEHHE Jda TOCellaBa, W/ WIH 1vV) dYpe3
M3MpallaHeTo Ha ChOOIIEHMs, BKJI. U push-HOTH(UKaMU B MOOUITHOTO npriiokenue “bsia Kapra”. Ot
TO3U MOMEHT KapToabpxkaTenar ce cuuTa 3a HaiJIe)KHO YBEIOMEH 3a U3BBPIICHUTE TUIATEKHU ONEpaLUU
Y 3aI104YBAT J1a TEKAaT CPOKOBETE 3a OCIOPBAHE HA TpaHCAaKUMU. KapTobpkaTesaT ce cunTa 3a HaIJIe)KHO
YBEJIOMEH 3a U3BBPIICHUTE MJIATE)KHU ONEpaliy U B CiIydail Ha HEM3II'bJIHEHUE Ha 3a1bJDKEHUETO CH 32
yBenomsiBaHe 1o T. 5.4, usp.3. IIpu otka3 Ha Kaprousgarens na u3nbiaHu matexHa onepanus ¢ Kapra,
KapTtogbpkarenst mosy4yaBa yBeAOMJICHHE MO €IMH OT KaHAJIUTE, MOCOYCHH B HACTOSIIATA TOYKA OT
Kaprouznarens upes IlpencraBurens ¢ nHpopmalys 3a U3BbPIICHUS ONUT 32 TPAHCAKIUS U TPUIUHHUTE
3a OTKa3a W.

5.4. KaprogppxarensT moxe na ce mHGOpMHUpa 3a IUIATSKHHUTE OMNEpaly U 4pe3 oOaxIaHe OT
MoOmnHUA cH TenedoH 1m0 mocodyenus ot Kapromsgarens HoOMmMep, KakTO W B HEroB OQuC.
KapTtogbpkarenst ce 3aabpikaBa a NOJAbP)Ka BUHATHM aKTUBEH M B CBOE IOJI3BaHE MOOWIHHUS HOMED,
IIOCOYEH KaTo HEeroB B PamkoBus norosop ¢ Kaprousnarens. B ciydail Ha npoMsHa, IPeyCTaHOBSIBAHE
Ha TIOJ3BAHETO WJIM KakBOTO M Ja OWJIO cnMpaHe Ha TO3uW HoMep KaproabpkaTenar ce 3aabiikaBa
He3a0aBHO THCMEHO Jna yBenomu Kaprowsmarens. B mpotuBen ciydail TOBEIEHHETO Ha
Kaprogppkarenst mpencraBisBa rpyba HeOpexxHocT mo cmuchia Ha 4wi.80, am.3 ot 3IIVIIC u
Kaprousgarensit He HOCH OTIOBOPHOCT 3a KAKBUTO M Ja € BpPEIU, HE3aBHUCHUMO OT pa3Mepa UM,
nperbprieHd oT Kaprogbprkarens npu Hepa3zpelleH! IIaTeXHU ONepaliy WK MOpagid HEBb3MOKHOCT
na ObAaT My M3IpallaHyd yBEIOMIICHUSI.

5.5.  KaproabpkaTensiT MOXe BbB BCEKHM €IMH MOMEHT J1a ce MH(GOpMHUpA 3a aKTyalHaTa peAaKius Ha
O6muTte ycnoBus u Tapudara Ha MuTepHeT cTpanunata Ha Kaprousmarens Ha https://easyps.bg/, B
cboTBeTCTBUE ¢ M3uckBaHusATa Ha wi.61 or 3IIVIIC, xkakTo M MOXe /Ja MOUCKa MO BCSIKO BpeMme
MOCOYEHUTE IOKYMEHTH J1a My ObAaT U3MPAaTEHU HA TPAaeH HOCUTEN MO eJeKTpOoHHaTa nomia (e-mail).



5.6.  YBenomileHHsTa BbB Bpb3Ka C U3nos3BaHeTo Ha Kaprarta ce mpassaT ot Kaprogbpikarens: mno
tenedon 0700 20 140 (6e3 JOMBIHUTETHO TaKCyBaHe), MUcMeHO B oducute Ha [IpeactaBurens ,,Akcec
Qaitnanc* A/l; enektponHa noia ¢ agpec info@bialakarta.bg nmu help@bialakarta.bg.

6. 3alIUTHU MEPKHU

6.1. Cnen nonyuaBane Ha Kaprata Kaprousgartenst npemoctaBs Ha KapTtombpikarens B oTneNeH
3anevaTaH ik 1 Herosus [ITMH nnu my uznpama SMS-IIMH. CVC e ot6ensas3an Ha oOpaTHaTa cTpaHa
Ha Bcsika Kapra n/nnm B MoOOMITHOTO NpUIOXKEHUeE.

6.2.  KaprombpkarensaT aekinapupa, 4ye € 3amo3HaT ChC ChIIHOCTTa Ha Kaprara kaTo cpeicTBo 3a
W3BBPLIBAHE HA UIaTeXHU onepaun, kakto ue [IMH, elINH, Kox 3a nnamane B UHTEpHET M KapTOBUTE
nanuu (16-uudpenuss Homep u CVC) npenacraBisBaT NMEPCOHANIM3UPAHU CPEJCTBA 3a CUTYPHOCT Ha
IJIaTeXKHUs MHCTpYMEHT. KapToabpkaTensaT € JIbKEeH Ja Ma3u NEPCOHATM3UPAHUTE CpEICTBa 3a
CUTYPHOCT Ha IUIaTeKHHUSI MHCTPYMEHT, KakTo ¥ Kojaa 3a CUTYypHOCT M JaHHUTE 3a JIOCTHI O CBOS
[Ipodun oT m3ryOBaHe, y3HaBaHE OT TPETH JIMLA, KpaxOa, MOANpaBsHE, KOMHpPAHE, U3IOJI3BaHE IO
HENPaBOMEPEH HAYMH C YCUJIMATA, KOUTO I0JIara 3a Ona3BaHe Ha COOCTBEHOTO CHU MMYILIECTBO U MapHu.
KapronppxarensaT € IIbKEH J1a 3aIaMeTH CBOUTE IMEPCOHAIM3MPAHU CPEACTBA 33 CUTYPHOCT U Ja
YHUILIOXH (HOPMYJISIpa/TEKCTOBOTO CHOOIIEHHE, C KOUTO TM € y3Haj, KaKTO M Ja HEe TW ChXpaHsBa
3alMcaHyu N0 KaKbBTO U J]a € HAUMH Ha ChUIOTO MACTO, Ha KOeTo chxpaHsaBa Kaprara. Kaproabpxkarenar
€ JUIbXEH Ja cbXpaHsBa KapraTa Ha MsCTO, HEAOCTBITHO 33 TPETH JINLA, 1A 5 Ma3U OT Bb3JEHCTBUETO Ha
MarHuTHU U IPyTH BPETOHOCHU HOCUTENH, KAKTO U J1a U3BBPILBA BCAKAKBU IPYTU AEUCTBUA, YPE3 KOUTO
Ja g ma3u OT TOPENOCOYEHUTE PUCKOBE M Ja HE WU3BBPIIBA HUKAKBU JIEUCTBUS, KOUTO MO3BOJISABAT
HACTBIIBAHETO HA TOPENOCOYEHUTE pUCKOBe. KapTombpkarensaT € IbKEH Ja Ma3d MOOWIHOTO CHU
YCTPOWCTBO U J1a HE AOMYCKa HEOTOPU3UPAH TOCTBHII A0 HETO.

6.3. B cimywauTe, B KOUTO TpeToO JIMIE € Y3HAIO (MM € ch3AaaeH puck oT y3HaBane) elIMH u IT1H,
usnpateH Ha Kaproabpkarens, MoCiIeIHUAT € ATbKEeH He3a0aBHO na yBenpomu Kaprousmarens. Chino
Taka B Ciy4ail Ha u3ryoBane, kpaxo0a, monpassiHe, KonupaHe (CKUMUpPAHE), U3MOJI3BaHe OT TPETO JIUIIE,
U3BbpIIBaHE Ha omepaius ¢ Kaprara, koaro He € ogoOpeHa ot Kaproabpkarens win U3MOI3BaHE 1O
JIpyr HEMpPaBOMEPEH HAuWH W JPYrH PUCKOBE (HEMpaBOMEpHO u3Mos3BaHe), KaprogbpxkaTenar ce
3aJIbJKaBa Ja yBeoMu HezabaBHO Kapromsmarens mo Hakoil oT HaumHUTE 10 T. 5.6. Kaprouznatensr
onokupa Kaprarta HezabaBHO ciiej] mojlydaBaHe Ha YBEIOMIICHUETO.

6.4. B cnydail Ha HapymieHue oT ctpaHa Ha Kaptoabspikarens, Ha KOSITO U Jja OUJI0 OT pa3nopeadure
Ha HacTOAIIUTE Y CIOBUS, KAaKTO U MPU U3ryOBaHe win KpakOa Ha Kapra, yHUII0)KaBaHEToO i, 3a0paBeH
[TNH/ elTMH, kakTo 1 B cCiiy4yaii Ha HEM3MBJIHEHUE Ha IOTOBOPA 3a KpeauT ¢ KpeauTomarens u o uckaHe
ot nocnennusi, Kaprousgarensart 6iokupa usnon3sanero Ha Kaprara 1o oTcTpaHsBaHe Ha MpUYUHATA 3a
HelHoTO Onokupane. B Te3u ciyuam, Gnokupanero Ha Kaprarta e 3a cmerka Ha Kaprtombpkarens u
BCUYKU CBBbp3aHM ¢ OlOKHpaHe, nebiokupaHe u npeusnaBane Ha Kaprata mnm Ha [TMH/e[IMH xona
TaKCH Ce€ yIbpKaT 3a CMeTKa Ha mpenoctaBeHus: Ha Kaproabpikarens ot Kpenutonarens kpeaur.

6.5. Kapromsgarensat 6mokupa Kapra mpu: (1) Hensnbinenue Ha Y crnoBusita oT Kaprogbpixkarens; (2)
CbMHEHHE 3a 310ynorpedbu ¢ Kaprata oT cTpaHa Ha TpeTH JiMlia MO MOJy4YeHa OT APYTH TPETH Juua
nH(popmMalus 3a Bb3MOXKHa 310ynoTpeda ¢ Kaprarta; (3) HeusnbiaHeHue Ha KapToabprkaTens Ha HETOBU
3aabikeHus o JloroBopa 3a kpeaurt; (4) Tpu Mocae0BaTEIHA HEYCIICIITHU OMKTA J]a CE BbBE/IC BAJIU/ICH
[TMH, B ko¥TO ciay4ail OJIOKHpPaHETO ce OTHACA 70 TerjeHe Ha cyMu Ha ATM, Oe3KOHTaKTHU TUIAIIaHus
Ha cymu Hag 51.13 € (100.00 51B.), nnamanus ¢ 4eTeH uum); (5) NeT nocae0BaTeIHN HEYCIEITHU OUTa
na ce BbBeje BanuaeH el IMH wnu Kox 3a minamane B IHTepHET, B KOWTO cydaii OJJOKUPAHETO Ce€ OTHACS
1o Tiamanus B UHTepHeT, M3UCKBAIM TpUJIaraHe Ha 3aIbJI0O0YEHO YCTAaHOBSBAHE HA UIACHTHYHOCTTA.
6.6.  KaprombpkaTensT nekiapupa, ue € yBeIOMEH 3a 3aAb/DKeHusTa Ha Kaprousnarens BbB Bpb3Ka
ChC 3aKOHOJIATEJICTBOTO M MEPKUTE MPOTUB U3MUPAHETO HA TTApH B O0pOa ¢ Tepopu3Ma U B U3ITBITHEHUE
Ha T€3W MEPKH, BKIIOYUTEIHO J1a MPEIOCTaBAT JOKYMEHTH 3a WICHTHU(UKAINS HAa CBOUTE KIMCHTH.
Kaprogbpikarenar ce 3aabmkaBa 1a MpeAocTaBs BCUUKH U3UCKaHU My oT Kaprousparenst TOKyMEHTH,
HEeoOXOIMMH 3a W3BBPIIBAHE HA OMNpeaelicHa IUIaTeKHAa Ofmepalus ChIJIACHO JICUCTBAIIOTO
3aKOHO/IATEJICTBO 32 MEPKU MPOTUB M3MUPAHETO HA MAPHU, BKIOYUTEIHO JACKJIapallly 3a MPOU3X0] Ha
cpeacta. KaprousgaTensaT uMma mpaBo /1a OTKa)Ke M3IMBbJIHEHUETO Ha IJIATEXKHa OIepalus, 3a KOSTO He
ca MpEeJCTaBeHH HEOOXOIUMHUTE IOKYMEHTH, KakTo W na Omokupa Kapra, ¢ KOSTO € H3BbpIIEHA
TPAHCAKIU B HAPYIICHUE HA T€3U N3UCKBAHUS.

6.7.  KaprtombpskaTensT ce 3aabiKaBa Ja MPeA0CTaBU TOYHU, BEPHHU U aKTyallHU AaHHH, UH(OpMaIus
U TOKYMEHTH, U3UCKaHu My oT Kaprousnaresns, BKIFOUUTENHO AEKJIapalus 3a POU3X0J Ha CPEACTBA U
JeKJIapalus 3a UMYIIECTBEHO ChCTOSIHUE, JIeKaapanus 1o ui. 42, an. 2, 1. 2 or 3MUII u BpnpocHuK 3a
ITI03HABaHE Ha KJIINEHTA U IPYTH, BbB BPb3Ka ¢ BbTpeniHuTe npasuiia 3a MpeBeHIIMs Ha U3NIMPAHE HA TapU
u puHaHCcHpaHe Ha TepopusmMa. Jlopu 1a He e uzuckano ot Kaprouzgarens, KapToabpkaTensT € 1bKeH



B CiIy4ail Ha Ipeus3aaBaHe Ha JOKYMEHTa 3a CAaMOJIMYHOCT Jla IPEJOCTaBU KOIIME OT HEero He3abaBHO Ha
Kaprousparens upes [IpencraBurens.

6.8.  Kaprara ce nebnokupa no uckane Ha Kaproawspkatens, ako Kaprousnarenar cMerHe ToBa 3a
YMECTHO C OrJiejl IpuunHaTa 3a 6nokupanero H. Kaprousnarenar moxe na nebnokupa Kaprara u 6e3
uckane Ha Kaprogpprkarens nmo nannuaTiBa Ha KpenuronaTens, ako TO € TOMCKal OJIOKUPaHETO. AKO
onmokupaHero Ha Kaprara e cranano mo BuHa Ha Kaproabpikarens, TOM ABIDKM Takca CBIVIACHO
Tapudara.

6.9. KaproabpkarensaT noHacs 3aryOuTe, CBbp3aHM C BCUYKHM HEpa3pelleHU IUIaTEeKHU OIepaluu,
MPOM3THYAIIM OT M3I0JI3BAHETO HAa M3ryOeH, OTKpaJHAT WM HE3aKOHHO IPUCBOEH IUIATEXKEH
MHCTPYMEHT, KOTaTO HE € YCIISsUI 1A 3aI1a3u IepCOHATN3UPAHUTE CPEICTBA 3a CUTYPHOCT Ha MHCTPYMEHTA,
10 MakcumatieH pasmep 51.13 € (100 1B.).

6.10. KapToabprkaTensT moHacsi BCHUKH 3aryOH, CBbP3aHU C HEPA3PEIIECHU IUIATEKHU ONEPALNH, aKO
I'¥ € IPUYMHWIT Ype3 U3MaMa, YMUIIJIEHO WM MTOPaJin Tpy0a HEOPEKHOCT HEUZITBIHEHUETO HA €THO WU
IIOBEYE OT 3aAbJDKEHUATA ¢ 1o T.5.4 mimu T. 6.2. B Te3u cnyuan KaproabspkaTtesnsaT noHacs BpeauTe
HE3aBUCHMO OT pa3mepa uM. [IponycksT Ha Kaproabpkarensar na ysenomu Kaprousparens, KakTo €
npeABUIeHO B T. 6.3, mpeicTaBiisgBa rpyoa HEOPEKHOCT.

6.11. Crnex HamIexHO yBenoOMsBaHe IO pena Ha T. 5.6, KaproappkaTenar He IOHACS HUKAKBU
MMYLICCTBEHU BpEY, HACTBIIWIM ClIe]] yBenoMsBaHe Ha Kapronsaaresns U NpOU3TUYALLHU OT U3II0JI3BaHE
Ha U3ry0eH, OTKpaaHaT WM HE3aKOHHO MPHUCBOEH IUIaTE)KEH HHCTPYMEHT, C M3KIIIOUEHHE Ha CIy4yauTe,
koraro KaproabpxaTensT e qeiicTBai upe3 u3Mama Ui 1pu rpy6a HeOpeKHOCT.

6.12. IIpu Bb3HMKBAaHE Ha CIIOP OTHOCHO KOHKPETHUTE YCJIOBHS HA MOKYIKAaTa HAa CTOKH W/WUJIU YCIIYTH,
CpPOKOBE 3a JOCTaBKa, IIEHW, TApaHLMOHHU YCJOBMS, 3aCTPAaXxOBKH, MEPUOAWYHH U aOOHAMEHTHU
mamanus 1 ap. KaproaepkaTenmsaT € IIbKeH Ja OCBIIECTBM KOHTAaKT HBbPBO C THProBena 3a
pa3peIIaBaHeTo My.

6.13.  KapToabpskaTensaT MMa IIpaBo J1a OCIIOPH U J1a TIOMCKa KOPUTHPAHE Ha aJieHa IUIaTeXHa olepanus
npen Kaprousnarens, kaTo ciesBa a yBeJJOMHU MOCIEHU 0€3 HEOCHOBATEIIHO 3a0aBsiHe, CJIe]] KaTo €
Y3HAJI 3a ChIIECTBYBAaHETO HAa TaKaBa IUIATEKHA OIEpaLns, , HO HE O-KBCHO OT 13 Mecena ot gararta Ha
3a1bJDKABAHETO HA KPEIUTHHS MY JMMHUT, aKO CYUTA, Y€ ONEpauusira HE € KOPEKTHO OTpa3cHa B
cuctemata Ha Kaprowsgarens wiu B ciydail, ye KaprogbpxkaTenar TBbpAHM, Y€ H3001II0 HE €
OCBILECTBSABANI TakaBa TpaHcakuus. OcnopBaHETO cTaBa upe3 nckaHe A0 Kaprowspgarens B mucMeHa
dbopma, KOHUTO ChABpKa MOAPOOHO OMKMCaHKE Ha 00CTOATENICTBATAa BB Bpbh3Ka C OCIIOPBAaHATA IIATEXKHA
onepauusi. B te3u cinyuan Kaproumsparenar Hocu oTroBopHocT no wi9l, 92, 93 an.1 or 3IIVIIC.
KapTtogbprkarenst ryOu onvcaHuTe B HAaCTOsALIaTa TOUKA MpaBa, ako He € yBegomuia Kaprousnarens 3a
HEepa3pelIeHaTa Wi HETOYHO M3ITBJIHEHA IIJIaTEXKHA ONEepalus MpU yCIOBHUATA HA HACTOAIIATA TOYKA.
Cwmsara ce, ye KaproabppkarensaT € y3Hal 3a HepaspelleHaTa WM HETOYHO M3IIbJIHEHa IUIaTEeXKHa
omneparys CbIJIacHO T.5.2 OT HACTOAIIUTE Y CITOBUS

6.14. OcnopBaHe MOXE€ J1a C€ NpaBU MOPAIMU TPEIIKa WM HEPEIOBHOCT B JAHHUTE, MOCOYEHU B
Nurepuer [Ipoduna na Kaproabpkarens, KosATo ce IbJKU Ha TPEelIHO oTpa3siBane npu Kaprousparens
WM B cllydauTte, Korato Kaproabpkarenss TBBPAM, U€ HE € pa3pellaBall U3IIbJIHEHUETO Ha IJIaTeKHATA
OIepalys WM Y€ € HAJIULE HETOYHO U3IbJIHEHA IIJIaTeXHaTa onepauus. B Te3u ciydau ce npuiiara 4i.78
ot 3IIVIIC.

6.15. Kaprousgarenat upe3 [IpencraBurens n3npaiia nucMeHo yBeaoMiieHne 10 Kaproabspxarens npu
OKOHYATEJIHO pEelIEHUE I10 OCIOPBAaHETO IIpU 3aBbPIIBAaHE HA I[poLedypara Npea KaproBara
opranuzanusi, ¢ kosto ¢ Opannupana Kaprarta. Kaprogppxkarenst moxe na ce umHpopmupa OT
Kaprousnareins Ha Bceku eTan OT pas3riIe)KJaHEeTO Ha OCIIOPBAHETO HA TpaHCAKIMATA. AKO ce JOKaxe, 4e
OCIIOPBAHETO € HEOCHOBATEIHO, OT KapTOBaTa CMETKa CE€ YAbpPKa TaKCa 3a HEOCHOBATEIHO OCIOPBaHE
cerimacHo Tapudara, HepasjenHa 4acT OT HACTOSALIUTE YCJOBHA, 3a CMETKa Ha MPEJOCTABEHUs Ha
Kaprogspikarensa ot Kpenuronareins Kpenur.

6.16. B ciy4aii, 4e muiatexHaTa onepanus € 10 INEPUOAMYHO IUIAlaHe, MHULMUPAHO OT ThProBELa,
Kaprogbprkarenar Moke J1a IoMCKa Bb3CTaHOBSBAHE HA CyMa I10 U3IBJIHEHA OIlepalys, IPHU YCIOBUATA
Ha wi.82 ot 3IIYIIC, koraro omepanusara € W3BBPIICHA CJIEJA OTTEIVIIHE HA CBIVIACUETO 3a Hes OT
Kaproxppxarens KbM CbOTBETHHMS THPIOBELl WIM ONEpaLUATa € Ha CTOMHOCT, KOSATO € pas3jIMyHa OT
CTOMHOCTTA, 3a KOATO KapToabpkaTensaT € 1ajl CBOETO ChIVIACHE.

6.17. B cayuaii, ue KapromspatensT He yCTaHOBM O€3CHOPHO aBTEHTHMYHOCTTA Ha IUIATEXHATa
orepanys, HHHHOTO TOYHO PErUCTPUPAHE, OCUETOBOIABAHETO, KAKTO U Y€ OIlepaluATa He € 3acernara oT
TEXHUYECKA MOBpPEJa WIM IPYT HEJOCTAThK, CTOMHOCTTAa Ha OCIIOPEHATAa TPAHCAKLUsS CE Bb3CTAaHOBSBA



He3a0aBHO He [10-KbCHO OT Kpas Ha clieiBalus pabOTEeH JIeH, cliel] KaTo € 3a0essi3ai win € Onil yBeJOMEH
3a omepanuara, ocBeH Koraro Kaprous3marensiT mma OCHOBAaTEIHM CBMHEHHs 3a M3MaMa U yBEIOMHU
ChOTBETHUTE KOMIIETEHTHU OpraHu 3a ToBa. Korato € He00X0AMMO, JOCTaBUMKBT HA IUIATEXKHU YCIyTU
Ha IUIaTella Bb3CTaHOBSBA IUIATE)KHATA CMETKA Ha IJIaTella B ChCTOSHUETO, B KOETO TS OU ce Hamupaa,
aKo He Oelle M3ITBIHEHA Hepa3pellleHaTa IUlaTeXHa OIepalys, KaTo ¢ Hesl ce yBeJInu4aBa pasMepbT Ha
pasnonaraeMute cpenctsa 1o Kaprara. BanbopbT 3a 3aBepsiBaHe Ha IUIATEKHATA CMETKA HA IJIATELA €
HE MO-KbCHO OT JlaTaTa, Ha KOSITO CMETKaTa € Oujia 3abJKeHa ChC CyMaTa Ha Hepa3pelleHaTa IlaTexHa
orepanus.

6.18. KaprousgaTtensat HE HOCH OTTOBOPHOCT B ClIy4ail Ha OTKa3 OT CTPAaHA Ha TPETH JIMLA A IpUeMaT
raniane ¢ Kaprara uinu, ako uaunuupano ot KaproaspkaTesns miaiiane He MOXe Ja 0bJie U3BbPIICHO
¢ KapraTa no texHn4ecku, KOMyHUKAallMOHHY WJIN APYTH IPUYMHHU, U3BBH KOHTpoJa Ha Kapronsnarens.
B cnyuait, ye 0TKa3bT Ha TPETH JMIA Ja MpueMar ruianjane ¢ Kaprara e B npotuBopeyune ¢ rpaBaTta Ha
Knuenta no Pernmament (EC) 2015/751 na EBponeiickus napiaameHT u Ha CpBeta ot 29 anpun 2015 1.
OTHOCHO OOMEHHHTE TaKCH 32 IUIATEKHU olepanuu, cBbp3anu ¢ kapti (OB, L 123/1 ot 19 mait 2015 1.),
HapuyaH no-Hatatek ,,Pernament (EC) 2015/751%, Kaprouznarenst mie chaeiictsa Ha Kaproabpixkarens
3a HaJlaraHe Ha CaHKLMU Ha HapyIIUTENINUTE, clie]] oJydyaBaHe Ha nHpopManus Ha KaprogbpxaTens 3a
cinyuas. Ceraacuo Permament (EC) 2015/751 e 3a6paHeHo HajlaraHe Ha JUCKPUMHUHAIIMOHHU TaKCH HIIHA
OTKa3 3a ImpueMaHe Ha mamane ¢ Kaprara, ako CbOTBETHHUAT ThProBel] € 0003HAYMII ChC CTHKEPH, Ue
IpremMa IJIallaHysl ¢ KapTy OT ChOTBETHATa MeXayHapoJHa KapToBa OrpaHU3aLMsL.

6.19. Kaprousnarenar HOCH OTTOBOPHOCT chIiacHO Te3u OO6uwm ycnosus u npasuiara Ha 3ITVYIIC 3a
TOYHOTO M3MIBJIHEHUE HA IUIATEKHUTE onepanuu crpsamo Kaproabpxaress.

6.20. Kapromznarensat oOpaboTBa JIUYHHUTE NaHHU B chOoTBeTcTBUE ¢ OOIIMS periiaMeHT OTHOCHO
3amTa Ha gaHHute. [lonpoOHa mHpoOpMaIys 3a IeIuTe U MPAaBHOTO OCHOBaHUE 3a 00pabOTBaHETO Ha
JUYHUTE JTaHHU; KATETOPUUTE NIOJTyYaTeIn Ha JUYHU JaHHU; CPOKA, 3a KOMTO I1I€ CE ChbXPaHABaT JINYHUTE
JAaHHU; TpaBaTa Ha CyOeKTUTEe Ha JaHHU BbB Bpb3Ka ¢ 00pabOTBAHETO HAa TEXHWUTE JUYHU JAHHHU OT
ctpana Ha Kaprousaarens, kakto 1 nH(opManus 3a Ha4YMHa, 110 KOMTO Te Morat Jia ObJaT yIpakKHEHY;
JAHHU 332 KOHTAKT C JJIBKHOCTHOTO JIMLE 1O 3allUTa Ha JJAHHUTE U BCSKa Apyra HHpopMalus, KosTo
OOmuAT periTaMeHT OTHOCHO 3allliTa Ha JaHHWUTE M3HMCKBA Ja OBbJE MpeaocTaBeHa Ha CyOeKTHTE, ce
ceappka B [loauTHkaTta 3a TOBEPUTENHOCT, KOSITO € HaJIM4YHA HAa HWHTEPHET CTpaHuLa
https://easyps.bg/gdpr/.

6.21. B usnbianenue Ha usuckBaHusTa Ha Jlenerupan pernament (EC) 2018/389 na Komucusita ot
27.11.2017 r. 3a nonbianenue Ha JJupextuna (EC) 2015/2366 na EBpomnetickus mapiameHT u Ha CbBeTa
M0 OTHONICHHE Ha PEryJaTOpHUTE TEXHUYECKHM CTAaHJApTU 3a 3aJbJI00YEHOTO YCTAHOBSBAHE Ha
UICHTUYHOCTTA Ha KJIMEHTAa U OOIMTE U CUTYPHU OTBOPEHHU CTAHJApPTH Ha KoMyHuKauus (enerupan
perjiaMeHT), YCIOBHE 32 U3BbPILIBAHE HA €JIEKTPOHHU IJIATEKHU OIEpaliu, KaTo HalnpuMep IUIallaHe B
WNHTepHeT ¢ maTexHata KapTa, € YCIEIIHO MOTBbPXKAaBaHe HA TPAHCAKIMATA Ype3 €IUH OT IIPOLIECUTE
onucann B 6.21.1 wmiam 6.21.2 BBB BCHYKHM Cllydyad 3a OIEpallM¥, HM3UCKBAIlU MPUIATAHETO HA
3a]1bJI00YEHOTO YCTaHOBsABaHE Ha MAeHTHMYHOCTTa Ha KnmeHra, cpriacHo [lenerupanusi perjaMeHT U
MIPEABUCHUTE B HETO U Npwiiaranu ot Kaprousaarens u3KiIt0YeHus:

6.21.1. Ilpn uHMIMUpaHe Ha IaTexHa onepauus B MHTepHeT oT crpaHa Ha Kaprombpkarens upes
BBBEXKJ]aHE HA KapTOBUTE MY JIaHHU M MOTBBbPKJAEHUE U ako KIMeHThT HsiAMa MHCTanupaHo MoOMIHO
IpWIOKEHHE, Opay3bpbT 3apexa crpaHuia 3a BbBexxane Ha elIMH u ennokpaten Kop 3a nnamane B
WNurepHer 3a ycraHoBsBaHe Ha wujeHTUYHOocTTa Ha Kaprogbspxkarend. M3parenar renepupa
enHokpatHuAT Koj 3a minamane B HTEpHET U ro u3Mpalia 10 perucTpyupaHus B CUCTEMaTa BaluIupaH
teneonen Homep Ha Kimenra, 3aenHo ¢ nHdopmaius 3a CTOWHOCTTA HA ONepalusaTa BbB BaJlyTaTa, B
KOSITO C€ M3BBPIIBA U MOJyYaTels Ha uiamaneTo. [1onyyeHusT Ko € BaIMJeH caMo 3a Ta3u KOHKPETHa
orepanus U B paMKUTE Ha 5 MUHYTHM OT MHUIMUPAHETO HA Mpoleca Mo HACHTU(UKALUSA, B KOUTO
Kaprogbprkarenar Moxe Jja 3aBbpIIM IUIAIIAHETO YPE3 BBBEXKAAHETO My 3aenHO ¢ elIMH.

6.21.2. B xunore3ure xorato KnueHThT nMa nHcTaNMpaHo MOOHIHO MPHUIIOKEHUE PU MHULIUAPAHE OT
HEroBa CTpaHa Ha IJIaTeXHA omnepauus B VHTepHET upe3 BBBEXKJAaHE Ha KapTOBUTE My JaHHU U
noTBBpXKAcHUE, KaprombpxkaTensT mnoigydyaBa HOTHU(UKAIMS OT MOOWIHOTO TPWIOKEHHE Ha
U3MOJI3BAHETO OT HEro MOOWJIHO YCTPOWCTBO, Ha KOETO TOM NPEJBApUTENIHO € HHCTaIupall
MPUIIOKEHUETO U € IPEMHHAJ IIpoIieca M0 PETUCTPaLs Ha KapTaTa ci B Hero. Hotudukanusra ceappxa
uH(popMaIMs 32 CTOMHOCT HAa MHULIMMPAHATA IUIaTeXXHa OIlepalys BbB BalyTaTa, B KOATO CE€ U3BbBPIIIBA,
Y MOJIy4aTel Ha IiamaseTo. KaproabpkaTensaT MoxKe a IOTBBPAHM IIJIAIAHETO B PAMKHUTE Ha 5 MUHYTH
OT MHULMUPAHE Ha Ipolieca 10 WACHTU(UKALNS WK uype3 buomMeTpuuHn TaHHU, WK 4pe3 BbBEXK/1aHe
Ha Konx 3a curypHoct. B ciydail 4e mopaau HsKakBa IPpUYMHA HE € BB3MOXKHA ABTEHTHMKALUsA Ha



WHUIMUpaHaTa IUIaTexHa omepanus B MOOWIHOTO NPUIOXKEHHE, chllaTa MO M3KIIOYEHUE WLIE ce
M3BBPIIN 110 peaa Ha 1.6.21.1.

N3narensT He HOCH KakBaTO U Jla € OTTOBOPHOCT 3a Iulamanusi B MIHTepHeT M3BBPILIEHU C YCHEIIHO
3aBbpUIEH IPOLEC 110 3abJ1004YeHa uaeHTuPuKanusa Ha KapToabpxarens BbB BCEKH €IMH OT CIEIHUTE
cinydan: KapToabpkaTensaT € NpoMeHuI cBosl TeaeoHEH HOMEp U He € yBenomui M3natens 3a ToBa;
Kapronwspkarenst e mpemoctaBui TenedoHa cU 3a MOJI3BaHE Ha TpeTo juie; Kapromabpxkarenst e
cnonenui cBost el[IMH ¢ Tpeto nutie, uam € KOMIpoOMEeTUpall CUTYPHOCTTa My U He € yBeomu M3narens;
Kaprogbpxkarenar e cnogenmn Koma 3a curypHoct Ha MOOWMIHOTO MNPUIIOKEHUE C TPETO JIUILIE.
3anbpnOoueHa uneHtugukanus Ha Kaprombpikarens ce mpaBu M B CIy4yauTe, KOraTo CTOMHOCTTAa Ha
onepanusaTa ¢ nox 30.17 € (59 nB.), HO KyMyJIaTHBHATa CTOMHOCT Ha MPETUITHUTE NUCTAHITMOHHHU
€JIEKTPOHHHU orepaiuu 6e3 BbBexaane Ha Kon 3a minamiane B atepuer Ou nagsummuna 97.15 € (190 nB.)
WJIM paBHOCTOMHOCT B JIpyra BaJyTa WM ca U3BBPIICHH 5 MOCIEIOBATEIIHA JUCTAHIMOHHH €JIEKTPOHHU
omnepanuu 6e3 BbBexkAaHe Ha Koy 3a ruiamane B lHTepHeT.

7.  Cpok, u3MeHeHHe U NpeKpaTaBaHe Ha PaMKoBHsI 10T0OBOP M yCJIOBHATA

71.  (M3m. na 22.11.2024 2.) KaprousgarensiT uMa IpaBo Ja U3BBPIIBA €IHOCTPAHHO NMPOMEHU B
PamkoBus norosop, O0umre ycnosust unu Tapudara, kato Hail-manko JBa Mecella Mpeau gaTtaTa, Ha
KOATO NIPOMEHUTE IIe BIA3aT B cuUjla MyOJUMKyBa NpoMeHUTe Ha VIHTepHeT-cTpaHMLaTa Ha
[IpencraBurens www.bialakarta.bg, kakTo u B nuunus akayHT Ha Kpenurtonomnyuarens na UHTepHer-
cTpanuna www.bialakarta.bg unu moobunnoro npunoxenue bsna Kapra B chmums cpox Kapronparenst
npenoctaBss Ha Kaprogbpxkarens, Ha TpaeH Hocuten dpe3 llpencraBurens, uHpopmauus 3a
V3BBPIICHUTE MPOMEHH Ype3 CIETHUTE KaHaIM: 1) 4pe3 KpaTKh TEKCTOBH cbhoOmieHus (SMS-u) u
croOmenus upe3 miargopmu (Viber, WhatsApp, Telegram, T.H.), u3npaTeHu Ha MPEAOCTaBEHUS OT
Kaprogbpkarens B PamkoBust 7oroBop MoOMIeH TelepOHEH HOMEp, W/WIH 11) Upe3 M3MPalIaHeTO Ha
EJIEKTPOHHO cbhoOIIeHne (e-mail) Ha mpemocTaBeHaTa eJeKTpoHHa momia ot Kapromabpxkartens B
PamkoBus nmorosop. Koiito u kanan ga e uzbpan ot Mznatens upes [IpencraButens 3a yBeIoMsIHE 110
CMUCHJIa Ha TPEAXOJHOTO U3pEUYEeHHE, ce cuuTa, 4e KapTombpikaTensT € yBeJIOMEH 3a M3BbpIlIeHATa
npoMsHa. AKtyanHara peaakius Ha OOmuTe ycioBusi, ¢ OTOENsI3BaHe HA TOCIEAHUTE MPOMEHH, € Ha
pasnosnio)keHue BuHaru Ha Kaprombpxkartenst Ha TpaeH Hocuten Ha crpanHunara Ha l[IpencraBurens
www.bialakarta.bg, kakTo u B muuHus akayHT Ha Kpenuromnomyuarens.

7.2.  Koraro mpomMeHUTE B JIMXBEHUTE MPOICHTH, OOMEHHHUTE KYpPCOBE WJIHM IBJDKUMUTE TaKCU U
KOMHCHOHH ca no-6maronpusitau 3a Kapronspkarens, Kaprousmarenst HiMa 3a1pJDKEHUE Ja U3MpaIa
yBEJIOMJICHUE WU J]a 00sBSIBA MO APYT HAYMH U3MEHEHUETO MPEAN BIM3aHETO My B cwuiia. [Ipu nmpomsiHa
B HOpPMAaTHBHATa ypenda, periaMeHTupaia ypeaeHu B HacTosmure OOIM yclOBUS OTHOLIEHHS, OT
BJIM3aHETO B CWJIa HA NMPOMSHATa ChOTBETHO C€ MPOMEHST M 3acerHatute pasnopenou Ha OOmmre
YCJIOBHSI, OCBEH aKO ITPOMsIHATA Kacae IUCIIO3UTUBHU NPABHU HOPMHU.

7.3.  Cuwura ce, ye Kaproabpxkartensat € mpuen npoMeHuTe mo T.7.1, OCBeH ako Mpeau aarata Ha
BJIM3aHETO UM B cuia € yBenomun Kaprouznatens, ye He ru mpueMa. AKO HE MpuUeMa MPOMEHUTE,
KapronbpkarensT nMa npaBo ¢ MUCMEHO U3sIBIEHHE, oTipaBeHo A0 M3natens unu [IpencraBurens na
npekpatu PamMkoBusi JOTOBOp MO BCSIKO BpeME MpeAM JlaTara, Ha KOSTO € MPEeAoKEeHO MPOMEHUTE /1a
BJISI3aT B CWia, O€3 J1a HOCHM OTTOBOPHOCT 3a Pa3HOCKH M oOe3lieTeHus W 0e3 /a cra3Ba Cpoka 3a
npeaussectue mo 1.7.5.1.

7.4.  KapTtoabpskaTensT MOXKe J1a MOJIYYH 10 BCAKO BpeMe akTyalHaTa peakius Ha HacTosimute OY u
Tapudara na WM3marens upe3 oTmeyaTBaHETO MM OT HMHTEpHET cTpaHunarta Ha llpencraBurens
(www.bialakarta.bg), kakTo ¥ J1a T TIOMCKa Ha XapTHUeH HocuTen oT [IpeacraBurensi.

7.5.  PaMKOBHSAT 1OTOBOp € 0e3CpOUeH U MMa JEHCTBUE JI0 MPEKPATIBAHETO MY OT HSKOSI OT CTPAHUTE
1o pena Ha Hactosiute O6mu Y cnoBusi. PaMKOBUSAT 10roBOp Moske /1a ObJie MPEeKpaTeH Mo BCSIKO BpeMe
KaKTO CJIe/iBa:

7.5.1. C enHomece4yHo nucMeHO npeaussectue oT Kaproaspxkarens no Kaprousnarens, npu yciioBue,
ye KapToabpkaTensT e moracui U310 BCHYKU CBOU 3aAbJKeHUs KbM Kpeautonarens mo 1orosopa 3a
kpenurt. [Ipu oTnpaBsiHe HA MTMUCMEHO MpEAN3BECTHE 3a MpekpataBaHe Ha JloroBopa KapToabpxkaTtensrT e
JUTKEH He3abaBHO 1a BpHE Kaprara Ha Kaprousmaresns.

752. C JBYMECCYHO IHCMCHO IIPSAU3BECTUC OT KapTOH3z[aTen$[ o KapTom,pmaTemI, KOETO C€
npenocTasst Ha KapToabprkaTens Ha XapTUEH WM IPYT ABIATOTPACH HOCUTEIL.; WU

7.5.3. C yBenomiuenue ot Kaprousnarens no Kaproabpxarens ¢ He3abaBHO JeHCTBHE, B CiIydaid Ha
HEU3IIbJIHEHUE Ha HAKOE OT 3aabiukeHusTa Ha Knuenrta no PamkoBus norosop m Hacrosimure OOmm
VYcnoBus WM HEU3IBJIHEHUE OT KaKbBTO M J1a € XapakTep oT cTpaHa Ha Kaproabspikarens mo gorosopa
My ¢ Kpenurtonarens, 3a koeto Kaprousgarensar e noiaydui NMCMEHO yBeaoMieHue ot Kpeauronarens.



7.6.  C yBenomnenue ot Kaprousmarens no Kaproabpkarens ¢ He3abaBHO JeiicTBUE, B Cilydail Ha
pasnopexJaHe Ha JIbpXKaBEH OpraH WM YCTAaHOBEH HENPUEMIIMB 3a NPOAbJKaBaHE Ha JICIOBUTE
B3aMMOOTHOILIEHUSI PUCK, ChOOpa3HO BbTpemrHuTe npaBuia 3a MpeBEHIUS M U3MHpPaHE Ha Mapu U
¢dbunancupane Ha TepopusMa. Kaprouznarenst uma mpaso aa 6mokupa Kaprata HezabaBHO ciea U3pUYHO
MIMCMEHO UCKaHe OT cTpaHa Ha Kpeauronarens nopaau HeM3bIHEHUE OT cTpaHa Ha Kaproabpxkarens
Ha poroBopa My ¢ Kpenuromarens. B cimydail Ha npekparsBaHe Ha JloroBopa 3a KpeauT MEKIy
Kpenuronatens u Kaprogspxkarens (KpemuTomosyuaTen), CTpaHUTE c€ ChIacsBaT, ue PaMKOBUAT
JOTOBOp 1€ C€ CuUMTa 3a aBTOMAaTUYHO IpeKpaTeH, 0e3 HEOOXOAUMOCT OT YBEIOMIIEHHE OT
Kaprouspgarens, oT aarara Ha npekparsBaHe Ha JloroBopa 3a KpeIuT MOpaau HEU3MbIHEHNUE OT CTPAHA
Ha Kaproabp:karens Ha [JoroBopa 3a kpeaut ¢ Kpeauronarens.

7.7.  C noagnucBane Ha PamkoBus goroop, Ctpanure ce cbriacssaT, ue Kaprouzpatensar moxe na
MPEXBBPJISI HA TPETH JIMIA BCUUYKU CBOM MpaBa U 3abJDKEHUS, Ipou3THYaIy ot Hero. C el 3ana3BaHe
Ha rapaHuuute 3a KaprogbpxaTens, NpexBbpJSHE NO MNPEIXOAHOTO HU3pEUYEHHE MOXe Ja Obhae
U3BBPUIEHO CaMO KbM TpPETO JIMIE, OTrOBapsllO0 HAa BCHUYKM 3aKOHOBHM M3HMCKBaHHUA Ja IMpPENOCTaBs
yciyrure 1no PaMkoBus 10roBop.

8. Pen3a nmpaBHa 3ammuTa

8.1. B cmyuaii ue KaproappikarensT umMa orjlakBaHHs WA Bb3PaXKE€HUs, CBbP3aHU C MPEJOCTABIHUTE
ot Kaprouzgatens yciyru mo HaCTOSIIUS JOTOBOP, TOM MOXKeE J1a Mo/a/ie Mo eIEeKTPOHEH ITbT Ha ajpeca
Ha Kaprouzgarens unu Hero oduc wiu opuc Ha [IpencraButens xanba, KOSTO ChIbpiKa MOIPOOHO
onucaHue Ha (HakTUTEe U 0OCTOATEICTBATa, KOUTO criopen KaproabpxkaTens ca OCHOBaHHME 3a HEroBara
nperennus. Kaprousgarenar o6paboTBa xanbata B CpOK OT 7 JHU OT MOJy4aBaHETO W M HM3IIpallna Ha
Kapronwpikarens mucMeHOTO cu cTaHoBHIIE 110 Hes. [1o u3kimroyenne, korato Kaprousparenst He Moxe
Jla ce MPOM3HECE B CPOKa MO MPEAXOIHOTO U3PEUEHHUE TI0 HE3aBUCEIIH OT HETO IPUUMHU, TOU € JUThKEH
na w3npatu Ha Kaprombspikarenss oTToBOp, B KOHTO SICHO J1a TTOCOYM MPUYMHUTE 3a 3a0aBara, KakTo U
CpOKa, B KOWTO MOJI3BATEISAT HA TUIATEKHU YCIYTH 1€ TIOJy4d PEIICHUETO My T10 kanbaTta. BpB Bcuuku
CJly4ad CpPOKBT 3a MOJydaBaHE Ha pElIeHHe He MOXKe Jja HaJABUIaBa 35 pabOTHU JHU OT MOJTy4YaBaHETO
Ha xanbata. OrutakBanusi Ha Kaproabpkarens, CBbp3aHU C OTIIYCHATUSI My KPEAWT, B TOBAa YHUCIO
HAYKCIICHU JINXBU, TAKCU U HEYCTOWKHU cieliBa Jla ObJaT OTIpaBsSHU AUPEKTHO KbM Kpeautonmatens u
Kaprousgarensat He HOCH KaKBaTo U Jla € OTTOBOPHOCT MO OTHOILIEHUE Ha JI0rOBOpa 3a KPEIHUT.

8.2.  Axo KapromsgarensT He ce Mpou3Hece B CPOKa M0 T.8.1 WM CTAaHOBUILETO My HE YAOBJIETBOPSIBA
Kaprombpkarens, Toil MOke ja OTHECE criopa 3a pasriiexkaane oT [lomMmupurenHa KOMHUCHUS 32 IJIATEKHU
cnopoBe kbM KomucusTa 3a 3ammura Ha notpedburenute Ha aapec: yia. Bpabua Ne 1, er. 3,4 u 5, Codus
1000, Ten. +359 2 933 05 77, daxc +359 2 988 42 18 wiu no eIeKTPOHEH BT Ype3 OHJIAlH (GopMyJIsip
Ha UHTEepHET cTpaHunata Ha Kommcusita 3a 3amura Ha mnotrpedurtenute: www.kzp.bg, kakTto u
nocpenctsom  Ilnargopmata  3a  paspemiaBaHe Ha  MOTPEeOUTENICKU CIIOpOBE Ha
ec.europa.eu/consumers/odr.

TAPUDA
3a TbJLKMMHTE TAKCH MO IiaTe:xkHa kapra bsuia Kapra
(Usm. om 22.11.2024 2., U3m. na 21.05.2026 2.)

Kaproabp:karten

Kpeauten 1uMuT 0e3 Takca
Taxca rogumHo 00CIy’KBaHe Ha IJIATEeXHA KapTa 0e3 Takca
M3naBaHe Ha KapTa 0e3 Takca
[TpensnaBane Ha KapTa 0e3 Takca
[Inamane npu Teprosen B buirapus 0e3 Takca
[Tnamane mpu ThProBell B 4yOnWHa 0e3 Takca
Taxca 3a Ternene napu B 6poit Ha ATM B bbarapus 0e3 Takca
Taxca 3a Ternene napu B 6poit Ha ATM B ctpanu ot EMO* 0e3 Takca
Takca 3a ternene napu B 6poit Ha ATM B ctpanu u3ssH EMO* 6.65 EUR (13.00 BGN)
Takca 3a ternene napu B 0poit Ha uyxa [1IOC tepmunan B bparapus 0e3 Takca
Taxca 3a Ternene mapu B 6poit Ha gayxa [IOC TepmMuHan B cTpaHu ot 6e3 Takca
ENO*

Taxca 3a Ternene napu B Opoit Ha ayxa [IOC TepmuHan B CTpaHu U3BBH 0e3 Takca
ENO*



http://www.kzp.bg/

Takca nmpu TpaHCaKIUK (BXOAIIN U U3XOIAIIN) 3a 3aJIaraHus U Xa3apT,
BKJIFOYUTETHO MOJyYaBaHe HA CYMU

1.5%, HO HE MO-MaJIKO OT
0.26 EUR (0.50 BGN)

Takca HaITMMUTHH cpencTBa™*

3 % OT HaJyIMMHUTHATa CyMa

MecevHa Takca HaJUTMMUTHH cpeacTBa™® ™ *

2% OT HaAJIMMHUTHATA CyMa

Takca 3a onepupane ¢ KapTa NMpu HEMOraceH Oamanc™****

12 % oT HemoraceHus

OasaHc
Takca 3a HEOCHOBATEJIHO OCIIOPEHA TPAHCAKIIUS 12.78 EUR (25 BGN)
ITpomsna na [IMH-xox B ctpann ot EMO* 0e3 Takca
IIpomsna Ha [TMH-xox B ctparu n3sbH EMO* 0e3 Takca
ITpoBepka Ha 6ananc Ha ATM B ctpanu ot EMO* 0e3 Takca
IIpoBepka Ha Oasianc Ha ATM B ctpanu u3spH EMO* 0e3 Takca
OTtka3ana Tpancakuus Ha ATM B crpanu ot EMO* 0e3 Takca
OTtka3ana Tpancakius Ha ATM B crpanu n3BsH EMO* 0e3 Takca
Jpyru oneparuu ATM 0e3 Takca
JIONBJIHUTEIHHU YCIAYT U
[IpensnaBane Ha KapTa /10 UCKaHE Ha KIUEHTa/ 0e3 Takca
Takca 3a 6JI0KMpaHe Ha KapTa 0e3 Takca
Taxca 3a gebaokupane Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca
[IpomMsiHa Ha apaMeTpu MO KapTu 0e3 Takca
[ToapoOHO M3BICUCHHE BCEKU MECEI] 0e3 Takca
CnpaBku B UHTEpHET 0e3 Takca
CTaHgapTHU JUMHUTH N0 TPAHCAKIIUH JTHEBEH/CEIMUYCH
Ternene Ha napu B Opoil B bbirapus u uyx6una 1000/3000 EUR
(1955.83/5867.49 BGN)
[Toxynka Ha [IOC B bbarapus u B 4yxO0nHa 3000/5000 EUR
(5867.49/9779.15BGN)

OO11 TUMHUT 32 TPAHCAKIIUH 3000/5000 EUR

(5867.49/9779.15 BGN)

*ENO - EBpomneiicka UKOHOMHYECKA OOIIHOCT

**Takca HaJUITMMUTHHA CPEJICTBA — CHOMpPA Ce CIe/ BCAKA BXOSIIA TPAHCAKIIUS U CE HAYUCIISBA BBPXY
pasnosiaraeMuTe CpeACTBa HaJl pasMepa Ha KpeaquTHHS TUMUT, TOCTBIIWIN CIEJ ChOTBETHATA BXOAAIIA

TpaHCaKIIUSL.

*#*MeceyHa Takca HaJUIMMUTHU CPEJICTBA — ChOMpa ce Ha BCAKO I'bPBO YMCIO HA TEKYIIUS Mecell.
HauncinsBa ce BbpXy pasnonaraéMuTe KbM ITBPBO YMCJIO Ha TEKYLIUS MECEL CPEJICTBA, KOUTO ca HaJl

pa3mepa Ha KpeauTHust TMMUT.

*#**Takca 3a onepupaHe ¢ KapTa MpH HETOraceH 0anaHc — chOMpa ce Ha BCIKO 6-TO YHUCIIO HA TEKYIITUS
Mmecen. HauncnsiBa ce BppXy HemoraceHus: 6anmanc Ha Kaprata KbM MOCIEIHO YMCIO HA MPEIXOIHUS
KaneHnapeH mecen. Hemoracen 6ananc Ha Kaprata e pasnukara mexy cymara Ha KpenuTHUS TUMUT U

Paznonaraemure cp€acTna 1o KapTaTa.




