O0mm yciioBust kbM PamMKoB 10roBOp 3a u3naBaHe Ha mJare;kHa kapra bsana Kapra na ,,U3n
HeiimbHT ChpBUCcH3* OO (M3Mm. Ha 15.04.2020 r., B cuiia ot 01.05.2020 r., U3m. u B cuiia ot
10.12.2020 r., U3m. 1 B cui1a oT
16.12.2022 r., U3m. ot 09.11.2023 1., U3m. ot 22.11.2024 1., 3m. Ha 21.05.2026 1)
Hacrosmust qokyMeHT ypexxkaa O0muTe yciaoBHs 3a U3/laBaHe U MOJI3BaHe Ha rarexkHa kapra (Kapra)
ot Kaptogbprkarenu, kosito ce uzaasa ot ,,3u [leiimbpHT ChpBucuz* OO/, c EMK 204112059 (mapuuano

no-HaTaThK ,,Kaprouzgaren), cpencraara Mo KOSITO MPeCTaBIsBAT OTIIYCHAT KPEIUT OT

»Akcec ®Daitnanc AJl, EMK 207140327, xoeto [pyxectBo € BnucaHo karo IlpencraBuren Ha M3u
[efimbHT ChpBHCcH3* OO/l B perucTbp Ha JIULEH3UPAHUTE APYKECTBA 3a €JIEKTPOHHU 1apu B PenyOnuka
bbarapus, kKakTo ¥ Ha TEXHUTE KJIOHOBE M TMpeACTaBUTENd 1Mo wWwi.l19 oT 3akoHa 3a MIIaTeKHUTE
WHCTUTYIIMU U TUIaTexxHuTe cuctemu (,,3[TYIIC).

1. Hedunuumn

[To cmuchbaa Ha Te3u OOILIM yCIOBUS, TOCOYCHUTE MO-/I0JTy MOHATHS UMaT CJICAHOTO 3HAYCHUE:

1.1. Kapromusnarea/ U3narea e ,,M13u IlelimbaT CohpBucuz OO/, ¢ EMK 204112059, cbc cepanuimie B
rpan Codus u anpec Ha ynpasienue: k.. “Jlromun 77, Oyn. ,,JI>xaBaxapnan Hepy” Ne 28, eT. 2, oduc 40-
46, e-mail: office@easyps.bg, muiieH3upaHo U peryIupano oT beiarapcka HapoaHa 6aHKa KaTo APYKECTBO
3a €JEKTPOHHU MapH MO CMHCHIA Ha 3aKOHA 3a MJIATEXKHU YCIyTHu U muiarexHu cuctemu (,,3IIYIIC) u
Hupextusa (EC) 2015/2366 3a mnarexuute ycuyru (,,JAI1Y") mo cunara Ha pemenne No

259 na YC na BHbB ot 25.10.2018 r. — koMIieTeHTEH opraH, OTTOBOPEH 3a HAA30pa BbPXY AEHHOCTTA MY;
1.2. Kpeauronarea e ,,Axcec ®aitnanc* AJ[, EMK 207140327, cbc cenanuiie u aJipec Ha yIpaBICHUE:
rp. Codus, [1K 1408, paiion "Tpuanuna", x.k. "UBan Bazos", yi. ,,banma* Ne 1, 6:1. 9, eT. 2, B Ka4eCTBOTO
My Ha (PMHAHCOBA MHCTHUTYLUS 1O WI. 3 OT 3aKOHA 32 KPEAUTHUTE HHCTUTYHHH (,,3KI*), peructpupan B
Peructspa Ha puHaHCOBHUTE MHCTUTYIIMU KbM bbirapcka napomna 6anka mox Ne BGR00465, xoero
oTiycka kpeauT Ha Kaprogbpaxkarens o cuiara Ha otaesneH JoroBop 3a KpeauT, CKII0YeH MEXY ,,AKCeC
Qaitnanc” A/l u Kapronbpikarens, KakTo U 00CIy»Ba KapTOBU IIATEKHU MHCTPYMEHTH.

1.3. KuimeHT € 00110 moHsATHE 3a ¢u3nyecko Juie, koeto gaktuiyecku non3sa Kaprara u koeto e: 1.
HaJUIeKHO uaeHTuunmrpano ot [IpencraBurens cropes yCIoBUATa HA IPHIIOKAMOTO 3aKOHOJATEIICTBO
U € CKIoYmiIo PaMKOB 10roBop 3a m3gaBaHe Kapra ¢ ,,Akcec PaitHanc™ AJl, neicTpamo OT UMETO Ha
Wznarens B kauectBoTo My Ha [IpeacraBuren Ha U3narens no cmuckia Ha 3ITYIIC u e Kaproabspxkaren
Ha u3naneHara my Kapra ot Usnarens; 2. nuieto, Ha KOETO € PeI0CTaBeH KpenuT oT ,,Akcec DaitHanc”
Al u e ueroB KpeaumTomosaywaresn, karo 3a ycBOsSIBaHE Ha Kpenuta My e uzgaaeHa Kapra or
Kaprouznarensa u e Heros Kaproabspskare..

1.4. PaMKoOB 10T0BOp € MHIMBUIYaJIEH PAMKOB JIOTOBOD 3a MPEAO0CTaBsIHE HA IJIaT€KHU YCIYTH, CKIIOUEH
mexny ,,W3u [lelimbuT CrpBucuz OO/ u Kaprogbpxarens.

1.5. O6uu ycaoBusi/ YejaoBusi ca oomurte ycious Ha ,,M3u IlefimbHT ChpBrcH3® OO/l mo paMkoB
JIOTOBOP 3a MPEJOCTaBsHE HA IJIATEKHU YCIyTH, KOUTO MPEACTABIABAT HEPA3/IeTHA YacT OT PAMKOBHUS
JIOTOBOD.

1.6. Tapudpa e nzuepnaTesieH CIUCHK C TAKCUTE U KOMUCHOHHTE, KOUTO ce AbJkar oT Kaproabpikarens
3a MpPeIOCTaBeHUTE IUIATeXKHU W JPYTU YCIYTH MO cujara Ha ckiroueHus ¢ Kaprousparens paMkoB
JIOTOBOP U HEpas3zeliHa 4acT OT HETO.

1.7. Kapra e mnarexxna kapta (dpusnuecka i BupryanHa) bsma Kapra, kosTo € muiate)xeH HHCTPyMEHT
no cmucwkiaa Ha 3IIVIIC, uzmanen ot Kaprousparens M ocraBamia BbB BCHYKHM CIIydyad HEroBa
COOCTBEHOCT, Upe3 KOSITO MOTaT Jia Ce M3IBIHSABAT IUIATEKHU OTNEPAINH, YaCT OT CPEJICTBATa, IO KOUTO
Morar Ja ca npegocraBeHu Ha Kirenra no ckitoueH ot Hero Jlorosop 3a kpeaut ¢ Kpenurtopa. 3a uenure
Ha pa3lo3HaBAEMOCT Ha KapTOBUS IUIaTE)KEH MHCTPYMEHT, ChINIaCHO U3McKBaHuATa Ha Pernmament (EC)
2015/751, Bcnuku Kaptu m3gaaenu ot Uznatens qo 12.12.2022 1. ca ot kareropusita MasterCard debit,
a Bcuuku Kapru uznanenn ot Usnarens cnen 12.12.2022 1. ca ot kareropusata MasterCard credit. Bepxy
Kaprara ca u3nucanu co0cTBeHOTO 1 haMuiTHO uMe Ha KapToabpikarens B Ka4eCTBOTO My Ha €IMHCTBEH
HEWH OINPABOMOINEH TOJI3Barel, KakTo W yHHWKaneH 16-mudpen Homep. I[locpenctBom Kaprara
KaprogbpkarensT mMoxe na ycBOM mpefocTaBeHUss My oT Kpeaurtonmarens KpeIuT KaTO H3BbpIIBA
TPAHCAKIUUTE, IOCOYCHH B HACTOAIIUTE YCIOBUSI.

1.8. Kpennrten tumut Ha Kapra e npenocraBenust Ha Kpeaurononyuarens or Kpeauronarenst kpeaur u
€ MaKcMMaJjHara cyma, 710 pa3Mepa Ha KOsITO Morar Jia ObJ1aT U3BbpIIBaHU TUIaTeXHU onepaiuu ¢ Kaprara
3a YCBOSIBAaHE Ha KpeAUTa.



1.9. Paznosiaraemu cpeactsa o Kaprara npeacrasisiBa cOopbT OT pa3Mepa Ha HapnmumuTHUTE cpencTBa
u pasmepbT Ha KpeautHusatr numur Ha Kaprarta, HamaneH ¢ pa3mepa Ha BCHUKM U3BBPIIECHU C HEsS
TUTaTe)KHU ONEPAllMU U HAYMCIEHH TaKCH, ABJDKUMHU CchbriacHO Tapudara, m yBenwyeH ¢ pasMepa Ha
u3BbplIeHNUTE OT KimeHTa noracsiBaHus Ha npenocTaBeHus My Kpeaut ot Kpenuronarens.

1.10. [IMH e yetnpunmdpeH nepcoHajieH HACHTU(HUKAINOHEH HOMEP, CBbP3aH C BCSKA IJIaTEXKHA KapTa,
KOWTO ciyXH 3a uaeHtuuuupane Ha Kaprombpkarenss Hpu W3BBPIIBAHE HA IUIATEKHU U APYTH
omnepanyy C Kaprara U € IEePCOHAIU3UPAHO CPEACTBO 32 CUTYPHOCT Ha IUIATEKHUS MHCTPYMEHT II0
cmuchiaa Ha § 1, T. 29 ot 3IIVIIC. ITNH ce npenocrasst Ha KapToabpikaresist Wi B 3ae4araH MK, Win
ype3 Kparko TekcToBo chobuenue (CMC), usnpareno Ha nocoueHus ot Kaprombpikatens tenedoHeH
HOMED.

1.11. elIMH npexacrasnsBa [IMH, npenoctaBsn Ha Kaprogbpikarens egHokparHo upes CMC, kolTo
(enuncTtBeHo 3aeaHO ¢ Kopa 3a ruamane B MiHTepHeT) cityku 3a uaeHTugumpane Ha Kapronbpxarens
B XO/1a Ha 3aJbJIOOYEHOTO YCTAaHOBSBAHE HAa MJIEHTUYHOCTTA BbB BPbB3Ka C U3BBPIIBAHE HA IJIATEKHU
onepauuu B MIHTEpHET (B Cilydaii, ye mopaau HsAKaKBa IPUYMHA HE € OWiIa Bb3MOXKHA aBTEHTUKALMs Ha
riaTexHa ornepaius B MOOMIHOTO MPUIJIOKEHUE U ChIllaTa ce U3BBPILBA MIPe3 web).

1.12. Kon 3a niamane B MHTepHeT € eAHOKpaTHa IIECTHU(pPEHa Mapojyia, KOATO C€ HW3Ipalma Ha
peructpupanus TeiegoneH Homep Ha Kaprombpikarens mpu 3asBKa 3a W3BBPIIBAHE Ha IUIATE)KHA
onepaiusi B IHTepHET, YMeTO MPaBUIHO BbBEXaHe (3aeqHO C MpaBUiIHOTO BbhBexkaane Ha e[IMH) e
yclioBuE 3a o10o0peHue Ha onepauusita ot M3garens. Becexu Koa 3a miamane B uTepHeT e BanuieH 5
(net) MUHYTH, B KO€TO BpeMe TpsOBa Aa ce BbBene u e[IMH-bT. KonbT 3a nnamiane e npuiokum camo B
CllydYaii, 4ye mopajau HiKakBa MPUYMHA HE € Oujla Bb3MOXKHA aBTCHTHUKAIUS Ha IJIaTeKHA OTNepalys B
MoOuITHOTO IPHUIIOKEHNE U ChIIaTa Ce U3BbPIIBA Mpe3 web.

1.13. CVC e tpumudpen kon, ornedaran Ha Kaprara wnm Busyanusupan B MOOMIHOTO MPHIIOKEHHE,
KOWTO CchyXH 3a uaeHtuuuupane Ha Kaprombpkarenss Hpu W3BBPIIBAHE HA ITUIATEKHU U APYTH
omepanMy CbC CHOTBETHATA IUIATEKHA Kapra upe3 MHTepHET M npencrasisiBa NEPCOHAIU3UPAHO
CPEICTBO 34 CUTYPHOCT Ha IUIATEKHUSI HHCTPYMEHT.

1.14. Kox 3a curypHoCT € yeTupunudpeH Ko, cb3najaeH oT Kaprombpikares, KOWTO CIy>KH 32 BXOH B
MOoOUITHOTO NPUTIOKEHHUE, KAKTO U 32 aBTEHTUKALMS HA IJIAT€KHU onepaiiii B MOOMITHOTO IPUIIOKEHUE.
1.15. 3D 3ammTa (3D Secure) - cenudpryHa NepcOHAIM3MPAHA XaPAKTEPUCTUKA 32 CUTYPHOCT, KOSITO C€
IIpuJjiara 3a BCSKO IJJAl[aHE Ha CTOKHU U yCIyrd B MIHTEepHET upe3 BUpTyalHU TEPMUHAIHU yCTPOUCTBA
ITOC (online-tutamanus) npu Thproset ¢ 3D 3amuTa, koiTo onepupa BuptyaieH [IOC u kolTo oTroBaps
Ha 3D — 3ammTHUS CcTaHAApT M IPEHaco4YBa BCEKU KAPTOABPIKATEN, W3BBPILUBAIL TPAHCAKIUSA Ha
BuptyasieH [IOC kbpMm cboTBeTHUS 3D — 3ammreH noprai Ha M3narens

1.16. BHOMeTPUYHM JaHHHU Ca JTUYHU JJAHHU, KOUTO Ca CBbP3aHU C (PU3HUUECKUTE, PU3NOIIOTUYHUTE WU
MOBEIEHYECKUTE XapaKTEPUCTUKU Ha JaJCHO (PU3MUYECKO JIMLE U Ype3 KOUTO TOBA JIULIE MOXKE J1a Obje
UACHTU(PUIIMPAHO WIIM HETOBaTa CaMOJIUYHOCT MOKe J1a ObJie MOTBhP/ICHA.

1.17. Ily1aTeskHU KapTH ca IUIaTE€XHU KapTu, usaanenu ot ,,13u IleiimbaT ChpBHcu3* OO/ Ha 6a3aTa Ha
CKJIFOYEH JJOTOBOP C KapTOBa OpraHU3alsl, KOUTO C€ IpUeMar Ha TEPMHUHAJIHU ycTpoiicTBa B PenyOnuka
bbparapus u ako e npuI0)KUMO B Uy>kKOMHA, O3HAYEHH C JIOTOTO Ha ChOTBETHATA KapTOBA OpraHU3alus.
1.18. IliaTtexxHa omepauus € neucTBUe, npeanpueTo or Kaproabpikaress Win OT HETOBO UME HIIU OT
IoJIyyarelsil 10 IUIallaHe, IPEXBBPJISHE WM TEDIEHE Ha IMapuYHM CPEICTBA 4pe3 M3IOJI3BAHE Ha
marexxHara My Kapra.

1.19. PerucrpanoHeH HOMep Ha IUIATe:KHA ONEPanMs € YHHUKAJIEH HOMEp, IPHUCBOSBAH OT
Kaprousnarens, koiiTo mo3BoJsiBa €AHO3HAYHO UIACHTU(PUIIMPAHE HA TIaTeXHATA ONepalysl.

1.20. IliaTe:XKHO HapesKaaHe € BCAKO HapexaaHe oT Kaproabpikarens WK OT IOJIydarelisl, OTIPAaBeHO
ype3 U3I0JI3BaHe Ha marexHara Kapra, ¢ KoeTo ce pa3nopesk/a U3IIbJIHEHUETO Ha IUIaTeKHA ONepausl.
1.21. Baabop ¢ nmarara, Ha kosaTo Kapromspmarens 3aBepsiBa WM 3aJbJDKaBa KaproBara CMETKAa Ha
Kapronwspxarens.

1.22. TpaeH HocHMTe] € BCEKM HMHCTPYMEHT, KOMTO II03BOJsABa Ha Kaprombp:karens na cbXpaHsABa
aZipecupana 710 Hero uH(popMaIys 0 HAYHMH, TOCTHIICH 3a MOCJEIBAIIN CIIPaBKH, 3a TIEPUOJ] OT BpEME,
JOCTaThb4eH 3a IEJNUTE, 32 KOUTO € IMpeloCTaBeHa MHpopMalusiTa, U KOWTO MO3BOJISIBA HEITPOMEHEHO
BB3IPOU3BEKIAHE HA ChXpaHeHaTa nHpopManus. 32 IbIATOTpalHU HOCUTENU Ce CMSTAT pa3ledyaTkud OT
YCTPOMCTBA 3a pa3neyarBaHe Ha u3BjaedeHus no cMmetku, CD-ROM, DVD, koMntoTspHU TBBPAM JUCKOBE,
Ha KOMTO MOXKE Jla C€ ChXpaHsIBAaT €JIEKTPOHHU CHOOIICHHS, KaKTO U MHTEPHET CTPAHHIIH, KOUTO ca



JOCTBITHU 3a MOCIEABAIIN CIIPABKHU, 3a CPOK, IOCTAaThUeH 3a LIeTUTe Ha HH(POPMALIUATA U MO3BOJISBAL]
HEMPOMEHEHOTO BB3IPOU3BEKIAHE HA ChXpaHeHaTa HHPOPMAaIIHS.

1.23. NutepHer cTpanuua Ha Kaprousnarens e MatepHer ctpanuna https://easyps.bg/, coocTBeHoCT
Ha ,,3u [leiimbuT ChpBrcuz® OO/, uniiTo aKkTyalieH aJipec € HaJJIe:)KHO choO1eH Ha Kapronbpikarens.
1.24. HHrepHer mpodmua € MHIMBUAYaJeH paslen Ha Kaproabpkarens B paMKUTE Ha HHTEPHET
ctpanuniata Ha Kpenuronarens Ha https://my.bialakarta.bg/, 3ammuren ¢ ”HANBUIYAIHA TTOTPEOUTEIICKO
MM€ U TapoJjia, CIyXell 3a MojydaBaHe Ha mpenocraBeHara oT Kaprousparens upes lIpencraBurens
uHpOpMaIMsg OTHOCHO IUIATEKHHUTE OINEpalyd, 3a MOJy4YaBaHE HAa MECEYHU H3BJICUCHHS M Jpyra
uHpoOpManKsi, 3a W3BBPIIBAHE HA CHPAaBKH, 3asBsIBaHE Ha JONBIHUTEIHH YCIYyIHM W 3a APYTH
crioMaraTesHu (QyHKIUH.

1.25. MoOun/JIHO MpUJI0:KEeHHe € KOMITFOThPHA Mporpama, coocTBeHOCT Ha ,,Akcec Daitnanc* AJl, kosTo
€ MpeJHa3Hau€Ha 3a WHCTAJUMPAHE Ha MOOWJIHM YCTpPOMCTBA M KOSTO JaBa Bb3MOXHOCT Ha
Kaprogbpkarens na u3nona3Ba BCUYKUA (PyHKUIMOHATHOCTH Ha MOOWIHOTO MpHIIOKeHHE (3a ITBJIHO
onucanue Ha GYHKIIMOHATHOCTUTE U IIpaBaTa M 3abJDKEHUATA IPU U3MOJI3BAHETO UM, MOJIS 3all03HalTe
ce Cc O6mmuTe yCJIOBUS Ha MoGunHoTO PUIOKEHUE Ha TO3U azapec:
https://bialakarta.bg/mobileappusloviya

1.26. Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) € ycTpoiicTBO 3a TeIJieHE Ha mapu
B Opoii, IJ1alliane Ha yCIIyT'H, U3BbPIIBAaHE HA IIPEBOAM MEXAY IUIATEKHU CMETKH, HA CIIPABOYHHU U JIPYTH
IJIATEKHU U HETUIATEKHU ONIEpaliu.

1.27. Tepmunaauno ycrpoiicto [IOC (Point of Sale, Point of Service) e yctpoiicTBo, upe3 KoeTo ce
M3BBPIIBA [IJIAIIAHE HA CTOKU M YCIIYT'M MJIM TIOJyYaBaHEe Ha Napy B Opol upe3 U3MO0JI3BaHe Ha IUIaTeXHa
Kapra.

1.28. BuptyasHo tepmuHaaHo ycrpoiictBo IIOC (Virtual POS Terminal) e noruuecku nepunupaso
tepMuHaIHO ycTpoiicTBo [TIOC, upe3 koeTo ce U3BbPIIBAT NPEBOAM 10 IJIATEKHU CMETKU WJIU IUIAIaHe
Ha CTOKM W yciayru upe3 HuTepHer, TepMmuHanHu ycrpoiictBa ATM unu uudpoBu TenepoHH MpH
M3I0JI3BaHE Ha IUIATEKHA KapTa B PEKUM OH-JIAalH.

1.29. IlpeactaBuTes € yuile, koeto € peructpupano or BHbB karo [lpencraBuren na Kaprousnarens B
peructbpa 1o ui.19 or 3ITVIIC.

1.30. 3ITYIIC e 3akoH 3a MiaaTeXHUTE YCIYTH U miaTtexHuTe cuctemu (o0H. [IB. 6p.20 ot 6 Mapt 2018
I. C BCUUKH MOCJIEABAIIM U3MEHEHHS U IPOMEHH )

1.31. JIokyMeHT 3a caMOJIMYHOCT €: TUYHA KapTa 3a ObJTapCKH rpak/iaHu, CKIOUMUIN PaMKOB 10roBOp,
a 3a YyXKJEeCTpaHHH I'PaKJaHH, CKIIOYMIN PaMKOB 1OroBOp - pa3pelleHre 3a MOCTOSIHHO MpeOuBaBaHe
Ha TepuTopusAra Ha P. beirapus, BeqHO ¢ BaauAeH HAlMOHAJEH JOKYMEHT 3a 3aJITPAaHUYHO ITbTYyBaHE,
W3/1aJIH OT CbOTBETHHUS Uy KOMIIETEHTEH JIbPKaBEH OpraH OT IbpKaBa Ha IMPOU3XO/.

1.32. HapimMuTHE cpeacTBa ca CpeCTBa, KOUTO: 1) IPH yCIOBUsTAa Ha PaMKOBHSI JOTOBOP ca MOCTHIHIN
no naprujpara Ha Kaprara, or Kpenuronmarens wim ot M3nartenss B U3NbIHEHHWE Ha IpaBUjlaTa Ha
CHOTBETHATa KapTOBAa OpPraHU3aIMsl, U 1) HEe ca 4YacT OT KPeIUTHHS JINMUT, | 1i1) MOrar Ja ce U3moa3BaT
3a miarexxHu onepauuu c¢ Kaprara. 3a HamiuMuTHuUTE CcpencTtBa ce IBDKAT TaKCH, ChOOpa3HO
npunoxumara Tapuda, B cirydaii 4e TakuBa TaKCH ca MPEIBUACHU B Hesl.

2. CxyrouBaHe Ha J10roBOp U npenaBane Ha Kaprara

2.1. Kaprara ce mpemaBa camo Ha Kaprogbpxarens. Ilpum mnomyuaBaneto Ha ¢usmuecka Kapra
Kapronppkarensar € J1bKeH J1a MPeACTaBU CBOS BAIMJICH IOKYMEHT 3a CAMOJIMYHOCT, 3a J1a YI0CTOBEPH
CaMOJIMYHOCTTA CH KOMHE, OT KOUTO ce 3ana3Ba or Kaprouznarens. [Ipu nmonydaBaHeTo Ha BUpTyaiaHa
Kapra Kaproabpxkarensar € JurbxkeH Ja npeacraBu UHpopmalys, cbo0pa3Ho Mpoleaypara, IocoyeHa B
yCIOBHsATa 3a moi3BaHe Ha MoOunHoTo mnpunoxkenue. C mommucBaHero Ha PamkoBHs JOTOBOp
Kapronwepxkarenar ynoctoBepsBa, ye € nosyuwn Haie:xxHo Kaprara. IIMH-xkomsT Ha Kaprara ce
npenocrass Ha Kapronapbxaresns o €1MH OT CIEIHUTE HAUUHH — HA XapTHUEH HOCUTEII B 3arle4aTaH IUTUK
¢ nonydaBaHe Ha Kaprara wmmum upe3 CMC-IIMH, usnpareH Ha perucTpupaHusi B CUCTEMara Ha
Kaprouznarens ten. Homep Ha Kaprogbpikarens, ¢ KOWTO CBHUIMAT KAaHAMJIATCTBA 3a IUIATEKHUS
MHCTPYMEHT clie]] akTuBaus Ha Kaprara nin Busyanusupad B MOOMIIHOTO MIPUIIOKEHUE.

2.2. IlpeaBapuTesHO yCIOBUE 3a CKJIOYBAHE Ha PaMKOBHMS OrOBOp, WM3/1aBaHETO U IPEJABAHETO HA
Kaprara e ono6penue Ha Kiinenra ot Kpeauronaresns u npenocTtaBsiHETO My Ha KPEJUT, KOWTO C€ yCBOSIBA
ype3 Kaprara.

2.3. Kaprara e cooctBenoct Ha Kapromsgarens n Kaprogbpxkarenar € eTMHCTBEHOTO JIUIE, KOETO MMa
HEMpeXBBbPISEMO MPaBO Ja 4 noy3ea. M3nonsBanero Ha Kaprara ot apyro nuie e 3adpaHeHo.



2.4. KaproabpikaTensr € AbKeH 1a He u3nons3Ba Kaprara 3a HUKakBU NPOTHUBOpEYAIM HA 3aKOHA 1IeNU
BKJIFOUUTEJIHO, HO HE CaMo, 3a MOKYIKa Ha CTOKU W YCIYyrH, 3a0paHeHu OT 3akoHUTe Ha PemyOmmka
boearapus wnu appkaBara, B KOSTO C€ U3BbPIIBA ChOTBETHATA IIJIATEKHA OTEpaIlusl.

2.5. Beska Kapra mma cpok Ha BaJMAHOCT 10 Kpash Ha Mecela, KOMTO e oTOelsi3aH BbpXy Hes.
N3nom3Banero Ha Kapra ciien u3tnuane Ha cpoka il Ha BaJTUHOCT WUJIU clie]] 00SBSIBAHETO 1 3a HEBAJIU/IHA,
M0 KAaKBaTO M Ja € MPUYMHA, WU CIIeA MPEKpaTsBaHe HAa OTHOMICHWsATAa Mex1ay Kaprombpkartens u
Kpemuromarens wnmm mexny Kaprowspmarens m Kpenuroparens, HE3aBUCUMO OT OCHOBAHHUETO, €
3a0paneno. Kaprouzgarenst 6imokupa Kaprara npu HacThbIIBaHe Ha HIKOE OT IOCOYEHUTE B MPEIXOTHOTO
n3peyenue ycnosus. [Ipu nztnuanero Ha Banuanoctra Ha Kapra, Kapronsgarensar s 3ameHs ¢ HOBa.

2.6. IIpu HEBB3MOXKHOCT 3a u3nos3BaHe Ha Kapra B pe3ynTar Ha HEHHOTO OJIOKUpPAHE B CIIy4auTe, ONUCAHU
B HACTOALIUTE YCJIOBHs, KaKTO W Npu 3aryba wim kpaxOa, chorBeTHata Kapra moxe na Obae
npeusaazieHa cien noaaBaHe Ha monba ot Kaprogbpxkarens no Kaprousgarens, koato Moxe Aa Obie
noganeHa u upes [peacrasuren. [1pu koncrarupan ¢padbpuuen nedexr Ha Kaprara cpmara ce npensnasa
0e3IU1aTHO.

2.7. Ilpu nonyyaBane Ha HoBa Kaprta no 1.2.5. u 1.2.6., KapTogbp:karensT npeaocTansi KONue Ha BaJIHJIEH
JOKYMEHT 3a CaMOJHMYHOCT W/WiIu Apyra HWH(GOpMaIus/IoKyMeHT, u3uckana ot Kaprowspmarens. 3.
IIpenocraBsinu miare:kHu ycayru. Iliare:xknu onepaunu, uspbpuiBanu upe3 Kaprara

3.1. M3parensat npenocraBa Ha KimeHTta miarteXHU yCIIyTH MO M3BBPIIBaHE HA TUIATEKHHU OMEpalu C
u3ganeHara My arexxaa Kapra cbe cpeactBarta Ha OoTIycHaTHS KpenuTeH TuMuT oT Kpeauronarens u
Hannuaute Hammvutau cpencrBa. [lmarexHuTe omepamuu ce W3MBIHSABAT MBbpBO ¢ HammumutHUTE
CpEICTBa, a clie[l TSIXHOTO HM3YepIiBaHE - CbC cpeacTBara oT KpenuTHusi TuMuT. Bb3moxkHOCTTa 3a
YCIIENTHOTO IUIAIIAHE C TUIATe)KEH MHCTPYMEHT 3aBUCH OT MMOJUTHKATa 3a NMPHEMaHe Ha IUIATS:KHU
WHCTPYMEHTH OT CTpaHa Ha BCEKH eauH Thprosen, npu koiTo KaprombpikaTensT ucka Ja 3ariaTtd 3a
CTOKM U yciyru. KIIMeHThT MOXe J1a U3BBPILBA CIAEAHUTE TJIATEKHU ONEepaIiu:

3.1.1. IUIaIaHe Ha CTOKU U YCIIyTu 4ype3 TepMuHaiHu ycrporictsa [10C;

3.1.2. TeTJIeHe Ha Mapu B Opoii upe3 TepMUHAIIHU ycTpoiicTBa ATM;

3.1.3. TUIamiaHe Ha CTOKM W yciayrn B MHTepHET upe3 BHPTyalHW TepMuHaiHu ycTpoictBa [1OC
(onlinemnamnianus), BKIIOYUTEIIHO M TEPUOJUYHHU IUIAlaHUA (recurring payments), Ha CTOKH/yCIyTH
M3MCKBAIIM €THOKPATHO MMbPBOHAYAIHO ChIVIacHe OT cTpaHa Ha Kaproxwspixarens.

3.1.4. IpyTHY CHPABOYHU OINEpALUU U YCIYyTH, IPeaoCcTaBsHu oT Kapronzaaresns win ChIIaCHO paBuUiiaTa
Ha KapToBaTa OpraHU3aIusl.

3.2. Besika Kapra Mmoke 1a ce M3Moi3Ba 3a IIaTeXHU ONepaliiy 3a IIallaHe Wik TerieHe Ha apu B Opoi
ype3 uznonzBaneto Ha [IOC-ycTpoiictBa, ATM-ycTpoiicTBa, Ipyru el1eKTpoHHU iatdopmu online, upes
W3M0JI3BaHe HAa MOOWJIHM yCTpoicTBa (TabneTH, cMapT-4aCOBHUIIM, MOOWIHM Tele(pOoHH, T.H.), KOUTO
UMaT TeXHOJorus 3a Oe3koHTakTeH oOMeH Ha ganHu (Near Field Communication) ¢ 1ie1 u3BbpIIBaHe Ha
OE3KOHTAKTHH IUIAIAHKs, KaKTO W 4pe3 ¢u3nyecko mperaBane Ha Kaprara na thprosena offline.
Bupryanna Kapra moxke na ce u3mon3Ba 3a onepanuu Ha GU3MYecKd TepMUHATHU ycTporictBa [10C,
camo cien Karo e aururanusupana. Jururanusupane Ha Kapra ce uspbpumBa choOpazHo OOmurte
yCIIOBUS 32 JUTUTAIM3UpAHE U MOJI3BaHE Ha IUIATeKHU KapTH, uzganaeHu ot ,,M3u [lelimbuT ChpBUCH3
OO/, xouto ca nocThiiHM Ha https://bialakarta.bg/usloviia-digitalizatsiia. [To Kaprara He morat na 6s1aT
MPEBEXAAHN CYyMH, OCBEH MPEBOAWTE, M3BHPIIBAaHU OT KpenuTomarens, WM ChIIACHO IMpaBWJIaTa Ha
KaproBara opranu3anus. HapexxmaHero 3a wu3BbpIIBaHE Ha IulaTekHa onepanusi ¢ Kaprara or
Kaprombpxarenst ce momydaBa ot Kaprowsmarens B €IEKTPOHEH BHJ O TEIEKOMYHHKAIIMOHEH ITBT.
Ceracuero 3a MUaTe)XHa omepauus (WIK cepus IMOBTOpPSEMU TNEPUOAWYHHU IUIAllaHUs) CTaBa
HEOTMEHHUMO:

3.2.1. mpu npenocrtassiHe Ha Kaprara ot Kaprogbpikarens 3a u3BbpIIBaHe Ha IJIaTeKHATa Omepauus U
MpOYMTAHE Ha YMIla UM MarHuTHara jienta Ha Kaprara or ATM yctpoiictBo wiu [IOC tepmunan u
BbBexkAaHe Ha BanuaeH [IMH kox w/unu mojarane Ha MOJIUC BbPXY pa3mUCKaTa OT YCTPOMCTBOTO OT
ctpana Ha Kaproabpikarens; uiu

3.2.2. ype3 npeAocTaBsHe Ha ruiacTukara Ha Kaprara winn coOCTBEHOPBYHOTO il BbBEXK/IaHE B TEPMHUHAIIHO
YCTPOMCTBO M MPOYUTAHE HA YUMA W MPHU U3BBPIIBAHE HA TPAHCAKIMK HA TEPMUHAIHU YCTPOWCTBA Ha
caMo00CITyKBaHe; WIN

3.2.3. upe3 BbBeXKAaHe B VIHTEpHET Ha KapTOBHU JIaHHU, KaTo 16-1mudpenns Homep Ha Kaprara, BanuaHocT,
CVC kon, kakTo ¥ Tipuiiarane Ha npoueaypu 3a 3D 3ammra (3D secure):



3.2.3.1. BbBexkaane Ha Ko 3a curypHoct B MOOMIIHOTO NpUIIOKEHHE WM IPEeI0CTaBsiHe Ha buomeTpuyHu
JAHHU, WU

3.2.3.2. B ciTyyail ye mopajy HsKaKBa IPUYMHA He € OMila Bb3MOXKHA aBTEHTUKALMS HA TUIaTeXHa orepanus
B MoOUITHOTO MpUIIOKEHHE M ChllaTa Ce M3BBbPIIBA Ipe3 web, ChIIIacHeTo cTaBa HEOTMEHUMO C
BbBeXAaHe Ha kopekTHU el IMH u Kop 3a minamane B MaTepHert, win

3.2.3.3. apyra ¢opMa Ha 3abJI00YEHO YCTAaHOBSIBAaHE HA MICHTUYHOCTTA Ha KapToabpskaTesns, n3MCcKBaHa
ot Kaprousparens. B ciyuaii, ue ruaiaHeTo € NepuolnyHo U ¢ MOTBbpkAaBaHeTo My Kaproabpikarenst
JlaBa ChIVIacHe 3a MOCJIEABAIIM IUIAIAHUS 10 MHUIMATUBA Ha ThPrOBELa, TE3U MOCIEABAILHN IIAlIaHHs
MOTaT /1a c€ U3MBJHAT U 0€3 JOIbIHUTENHA aBTOpU3alus OT cTpaHa Ha KapToabp:karess, npu yclioBue,
Y€ UAECHTUYHOCTTA MY € HaJ[JIe)KHO YCTaHOBEHA IPY TbpBOHAYAIHATA ONEPALIMS, C KOSATO TOM JaBa CBOETO
ChbIJIaCUE; WIH

3.2.4. Upe3 npenocTaBsiHe Ha KapToBU JaHHU (Homep, BanuaHocT, CVC komx) Ha 1O0CTaBUYMKA HA CTOKHU
W/WIM YCIYTU U YIBJIHOMOIIABAHETO MY 3a M3MOJ3BAHETO MM 3a IUIalllaHe HAa ChOTBETHHUTE YCIYTH
nocpeacTBoM (hakc, TeneoH WIH JPYro TEIEKOMYHHKAIIHOHHO CPECTBO.

3.2.5. Ilpu u3BbpLIBaHE HAa OE3KOHTAKTHHU TUIALAHUS Ype3 U3M0JI3BaHe HAa MOOUITHU yCTpoHcTBa (TadeTH,
CMapT-4aCOBHUIIM, MOOMIIHH TEIE(POHHU, T.H.), KOUTO UMAT TEXHOJOTHS 32 OE3KOHTAKTEH OOMEH Ha JaHHU
(Near Field Communication);

3.3. Ilpum naBaHe Ha chIVIacHE 32 U3BBPIIBAHE HA IJIATEKHA ONEPALUS 110 HAKOM OT HAUMHUTE B T. 3.2,
Kapronspxarensar:

3.3.1. oTmpaBs HEOTMEHMMO HapexnaaHe 1o Kaprousmarens u cbmlacue Ja W3BbPLIM IUIATEKHATa
orepanys U Ja IJIaTh 3a CMETKa Ha IIpeiocTaBeHus My oT Kpenuronarens kpeiut cymara Ha IJlaTexHaTa
orepanusi ¥ BCUYKU CBbP3aHU C Hes TaKCcH (aKo MMa TaKuBa); U

3.3.2. 0Oe3yclIOBHO ce chIviacsiBa W Hapexnaa Ha Kaprousmarens na 3agbiiKU MPENOCTABEHUS OT
Kpeauronarens kpenuren numuT Ha Kaprara cbc cymara Ha IulaTexHara ornepanus, BEAHO ¢ BCUUKU
IBDKMMU TakCH chIacHo Tapudara, KO€TO BOAM /O YCBOSBaHE Ha KpEAWTa W BH3HHKBAaHE Ha
3anbikeHue Ha Kaprogbpxkarens kM Kpenuronarens. KaprousaarensaT noiayyasa IUiallaHeTo Ha cyMaTa
Ha IJIaTeKHaTa Oomepalus U CBbP3aHUTE C Hesl TaKCH (ako MMa TakuBa) AUpeKkTHO oT Kpeautomarens, a
pasMepbT i ce no0aBsd KbM INIaBHMIIATa Ha 3aabinkeHuero Ha Knuenta xpMm Kpemutomarens u ce
OJIMXBSIBA M MOracsiBa cbriiacHo /lorosopa 3a Kpeaur.

3.4. Kapronppxarensir € JUIbKEH MPU MOMCKBAHE /1a YIOCTOBEPU CAMOJIMYHOCTTA CHU MPEJl ChOTBETHUS
ciayxuren Ha TpproBena ¢ JOKyMEHT 3a caMOIMYHOCT. KapromabpxkaTensT uma mpaBo Aa MOJYyYH OT
CbOTBETHUS ciyxkuTen B oOekra win ATM, xpaeto u3BbpuiBa TpaHcakuusi ¢ Kaprara, xomume ot
pasnuckara, u3JJaBaHa 3a IUIaTeKHaTa oneparusl.

3.5. Cpoksbt 1o wi. 87 ot 3IIVIIC 3a uznbiinenue Ha miarexxuure onepanuu ¢ Kaprara o 1. 3.1. norope
€ He3a0aBHO CJIe]l MOTy4YaBaHe Ha ChIVIACHUETO 32 M3IIBJIHEHHE Ha IJIATeKHO HapeXaaHe, ChIiacHo T.3.2.,
IpU CIIa3BaHE Ha JEWCTBAIOTO 3aKOHOJATEICTBO, paMKOBHA oroBop, O0mute ycioBus u Tapuda.
Kaprouznarenar usnbiaHsBa pa3pemienure ot Kaproabppkarens miaareXHU onepaliy IpHU YCIOBUE, Y€
pa3MepbT Ha pasnojlaraeMute cpeacTBa no Kaprara e He mo-MalbK OT CTOMHOCTTA Ha IUIATEXKHATa
omepanys U CBbp3aHUTE C Hes Takcu. KaprousmarensiT Moke Aa OTKaXKE Ja M3I'BJIHU OIpeesieHa
IUIaTeXHa olepalus, ako ChLIECTBYBa OCHOBAaTEIIHO CbMHEHHE, Y€ TS € M3MAMHA WM HE3aKOHHA WM
M3BBpIIBAHA B HapylleHHe Ha HacrodmuTe OOmu YcnoBus uium AeiicTBaliara HopMaTHUBHA ypeada 3a
U3BBpPIIBAHE Ha IUIaTeXHU onepauuu. Kapromsparenar Moxe MO CBOS IpeLeHKa Ja Oinokupa
Bb3MOXKHOCTTA 32 U3BBPIIBAHE Ha OMPEIENICH THUIl IUIATEKHHU OIepaly BbOOIEe WIM B OINpeneieHH
IBpKaBH, C Orie]] cboOpa3sBaHe C MECTHOTO 3aKOHOZATENICTBO, KaTO HApuMep 3a0paHa Ha xa3apra.

3.6. Ilnamanus Ha ctoku w/wiu ycenyru ¢ Kaprara morat na 6saar uzbpiiBanu Ha [1OC tepmunanmy,
HOCEINIM JIOTOTO Ha KapToBaTa OpraHu3alus, ¢ kosato € Opanmupana Kaprara. ThproBeubT Uiu Apyro
JUIlE MMa TpaBO Jla MOHMCKa AOombiIHUTeNHa uH(opmamms ot Kaprogbpxkarens 3a mpoBepka Ha
CaMOJIMYHOCTTA MY 32 aBTOPU3alMs Ha IJIaTexHara oneparus ot Kaprounsnarens. Ako He Ob/ie moryueHa
aBTOpH3allMs Ha TUIaTEKHATa ONEepalts, He HACTHIIBAT MTPaBHUTE €(eKTH, TOCOYECHH B T. 3.3.

3.7. Kaprombppxkarenar moxe upe3 nosisBane Ha Kaprara u BeBexpane Ha [IMH, kxoeto 3amecrtBa
[I0JIAraHeTO Ha MOAMMKC OT HETO, 1a YCBOsIBAa CPEACTBATA OT MpeocTaBeHus My oT Kpeauronarens kpeagur
Yype3 TErIeHe Ha CyMH B OpOil, IPUCHCTBEHU IUIALIaHU U Ipyry onepauuu Ha ATM ycTpoiicTBa, Hocenu
JIOTOTO Ha KapToBaTa opraHu3alus, ¢ KoiaTto € Opanaupana Kaprara. 3a Bcsika Tpancakuus upe3 ATM
YCTPOWCTBO, IPU TOMCKBAHE YpE3 BbBEKAHE HA ChbOTBETHUS TEKCT ChIVIACHO YKA3aHUATA, U3NIUCAHU HA
ekpaHa Ha ATM ycTpoWCTBOTO, C€ Hu3JaBa B CBhIIMS MOMEHT KBUTAHLMS, KOSTO YIAOCTOBEpsIBa



HapexaaHusATa, kouro e nan Kaproabpxarensr. B ciyuail ye TakaBa KBUTaHIMS He Obje U3JazeHa, ce
CUMTa, Y€ TpaHCAKLMATa € BaJUIHO U3BbpIIeHa U KaproabpxKareisT e AnbKeH He3a0aBHO 13 YBEJOMU
3a ToBa ATM onieparopa u Kaprouzgarens. B te3u ciiyyan KaprouznatensT ciaenBa Ja Okaxxe CbJIeCTBUE
Ha Kaprogwpxkarensa. B ciywait Ha 3agbpkane Ha Kaprara or ATM, Kaprombspxkaremar e mirbxeH
He3abaBHO 1a yBenomu Kapromsmarens, a KaprousmarensaT ce 3aabipkaBa /1a MpeArnprueMe ASUCTBUS 3a
BpbIllaHe Ha cboTBeTHaTa Kapra win usnaBane Ha HoBa Kapra ot Kaprousnarens. Axo 3abpkaHETO €
1o BuHa Ha KaproabprkaTeis, 3a BpBIIAHETO WIHM U3[1aBaHETO OT KapToBaTa CMETKA CE yAbprKa TaKca,
ceracHo Tapudara, 3a cmeTka Ha npenoctaBeHus Ha Kaprombpxkarens ot Kpeauronaremnst kpeaur.

3.8. IIpu u3BbpIIBaHE Ha IJIATEXKHU onepalu KaproabpikaTensaT e JurbXkeH Ja ce chboOpassiBa ¢ pa3mepa
Ha NPEA0CTABEHMs My KpeUTEH JIMMUAT 110 Kaprara u pazMepa Ha pasnonaraéMuTe CpecTBa 0 Hest KbM
MOMEHTA Ha U3BBPIIBAHE HA TUIATE)XHATa oneparys. KapronbpxkareisT e JUIbKeH Aa OCUTypH cOOpBT Ha
BCHUYKH 33JIbJDKEHUS, KOUTO MPOU3TUYAT OT IIPUTEKABAHETO U ITOJI3BAHETO HA

Kaprara, BKJIFOUNTENHO 3aIbJIKEHUATA, KOUTO Bb3HUKBAT IIPU TETJIEHE HA NIapy B OpOM, KAKTO U TaKCUTE
cermacHo Tapudara na He HajBHIIABa pa3Mepa Ha MpenocTaBeHHs My oT Kpenurtomarens KpenuTeH
aumut. C pasnonaraemMusi KpeaAuTeH JUMUT 1o Kaprara mMorar 1a ce U3BbpIIBaT IUIAaT€KHU ONEPALMU B
paMKHUTE Ha JHEBHHU U CEAMMYHM JIMMUTH, IMOocodeHU B Tapudara U 3aBUCELIM OT BUAA U MACTOTO Ha
M3BbPIIBAHATA TPAHCAKLIUSA.

3.9. Axo ompezeneHa IUIaTeKHa Olepalys 0 YCBOSBAHE Ha KpeAauTa Ou JoBeja 10 HaJBUIIABaHE Ha
npenocraseHuss ot Kpenuronarens Ha Kapronbpikarens KpeauTeH JMMUT, Ta3W TpaHCAKIUs Iie Oble
otkazaHa oT Kaprousparens. Hapen ¢ TtoBa, ¢ nen u30sirBaHe Ha puckoBe, Kaprousmarensat mMoxe Ja
6nokupa Kaprara o ochiiecTBsBane Ha TUpEeKTeH KOHTAKT Mexay Kpeauronarens u Kaproaspikarens.
B cnydail 4ye mo TEXHMYECKH IPUYMHHU CE€ JOIyCHE M3BBPIIBAHETO HA TPAHCAKLMSA 10 YCBOSBAaHE Ha
KpeauTa, KOATO BOAW 10 HAaJBMIIaBaHE Ha npenocraseHus or Kpemuromarens na Kaprombprkarens
KpEIWTEH JIMMHUT, TO CyMaTa Ha IUIaTeXHaTa olepauusi, ¢ KOATO C€ HaJBHINABA KPEIUTHMS JIMMMUT, CE
CUMTA 3a JAOIIBJIHUTEIIHO OTIyCHAT KpeauT oT Kpeauronarens Ha Kaproabspskarens Ipu CbLIIUTE YCIOBHS
Ha JEWCTBAIMs MEXAY Te3U CTPAHU JOrOBOp 3a KpeauT. TakuBa TpaHCaKLMU ca OOMYaHM 3a HIKOU
THPTOBIM MTOPAIH crierpuKaTa Ha JEHHOCTTa UM (KOJIH O] HaeM, XOTeIH, Kopadu, rpaJiCKu TPAaHCTIOPT,
I'BTHU TakcH U 21p.). ChLIUTE UMAT Bb3MOKHOCT Ja 33bJKABaT KapTOAbpKATEIUTE 0€3 IPEIBAPUTEIIHO
aBTOpPU3UpPAaHE HA cymara.

3.10. Kaprogbpxkarenar ce cbmiacsBa, 4€ IPU HAJBHACSHE HA CPEACTBA, HAAXBBPJILM pa3sMepa Ha
3albJDKEHUET0 My 1o JloroBopa 3a KpeIuT, ChIIMTE MoOrar Ja ObJaT IpeloCTaBIHM Ha HEroBO
pasnosnoxkeHue upes Kaprara or Kpeguronarens, B qonbinHenre u otaesnHo ot KpeautHus aumur. 3a
uenure Ha PaMkoBHs A0OroBOp, CpeACTBara IO IMPEAXOAHOTO M3PEYEHHUE INpeacTasisBar HamxmumurHu
cpencrsa. KaproabprkaTtenar geknapupa, 4e € 3ano3Har, 4e BbpXy HaqmmmurauTe cpenctsa € Bb3MOXKHO
Jla ce HauMclsiBa Takca, cbracHo Tapudara.

3.11. KaprogbpkarensaT uMa npaso Aa noxane a0 Kpenuronarens YBenomieHHE 32 Bb3CTAHOBABAHE Ha
HaJ/UIMMUTHA cyMa 3a HanuuHute Hajuymmutau cpenctsa no T. 3.10, cermacHo JloroBopa 3a kpeaut. B
To3U ciayyail KaproabpkarensaT ce chiiacsBa pasMepbT Ha pa3nojlaraeMHUTe CpeAcTBa 1a Objie HaMalleH
ChC CyMaTa OT yBEIOMJICHHETO, a oCcieaHaTa 1a 0bae BbpHaTa oopatHo Ha Kpeauronarens, BbB Bpb3Ka
C Bb3CTAHOBSIBAaHETO Ha CpelCcTBara 1o JloroBopa 3a Kpeiur.

3.12. B cirydaii ue kbM MOMEHTA Ha pekparsiBane Ha PamkoBus norosop: 1) Kaproaspskarenst e moracuin
BCUYKH CBOM 3aJIbJKEHM 110 JloroBopa 3a KpeauT, u 11) Ha JlaTara Ha nmpekpariaBane Kaprogbpxaremnsr e
OTIIpaBuWII, 10 pena Ha JloroBopa 3a KpeauT, YBEAOMIICHHE 32 Bb3CTAHOBSABAHE HAa HAJUIMMHUTHA CyMa, C
LleJ1 ypeKlaHe Ha OTHOILIEHUATA ITpH 3akpuBaHe Ha Kaprara, Kaproabpkaremnsr ce cbmiacsBa pasMepbT
Ha paslojlaraéMHUTe CpeJCTBa Aa ObJie HaMEeJEH C pa3Mepa Ha cymara, I0COYEHa B YBEIOMJIEHHETO, a
Kpenuronarenar na my npesene, or uMmero Ha Kapromsparens, nenus pasmep Ha HammmutHute
CPEJICTBA T10 TOCOYEHAaTa B YBEJOMIICHUETO CMETKA.

3.13. 3a uenute Ha Touku 3.10, 3.11, u 3.12 mo-rope, Kaprogbpxkarensat gexnapupa, ye pasOupa u ce
cbracsBa, ue Kpeauromarensat Mmoxxe na npenocrass Ha Kapronsnarens napopmanus B peaJHo BpeMe,
KOETO Jla BOAM 10 yBEJIMYaBaHE WM HaMaJlsIBaHE HA pasnojiaraeMure cpencrtsa 1o Kaprara ¢ Bansop B
JI€HS Ha MOTAIIEHUETO, NN CbOTBETHO B JICHs Ha MOJAaBaHE HA CbOTBETHOTO YBEIOMIICHHE.

4.  Baayra, Takcu, 00MeHHM KypcoOBe U NOracsiBaHe Ha 3a(bJIKCHUS

4.1. Bamyrara, B kosaTo ce m3naBa Kaprata u B xoATo € mpenocraBeH KpeauT Ha Kimenra, e Espo.
Pa3nonaraeMusT KpeAUTEH JIMMUT, KAKTO U BCUYKH IBJDKMMHU CyMM 3a U3I'BJIHEHH IIJIaTE€KHU Ollepaluy,
TaKCH, JIMXBH U 33JIbJDKEHUs ce nocouysat oT Kaprousgarens B Espo.



42. Tlpm mnnarexxHu omnepaluy, HU3BBPIIEHW BBHB BalyTa, pa3iM4yHU OT Baimyrtara Ha Kaprara,
3aIbJDKEHUSITa C€ MpeBaJlyTUparT Karo ce TpaHcpopmupar BbB Baimytara Ha Kaprarta, mpuiaraiiku
aKTyaJIeH 3a JieHs Ha 00paboTka Kypc Ha M3marens u pa3nonaraeMuTe CpeAcTBa ce 3aab/DKaBaTr ¢ Taka
npeBanytupanara cyma. KypcsT Ha Usmarens ce ¢gopmmupa Ha 0a3a €XeJHEBHO MyOIMKYBaHUTE OT
EBponeiickara nenrpanHa 0aHka pedepeHTHH OOMEHHHM KypcOBE Ha €BPOTO M IPOILEHTHA Haa0aBKa
(percentage mark-up) na Uzparens cnpsimo Tsx. [Ipomenute B pedepeHTHUTE OOMEHHHM KYpPCOBE Ce
npuiiaratr HezabaBHO, KaTo MHGOpMaIus 3a TIX, 3a IPOLEHTHAaTa Hai0aBKa U Kypca Ha M3parens, Moxe
na Obne orkputa Ha MHTepHeT-cTpanmia https://easyps.bg/exchange. Axo 3a menure Ha
MPEBATYTUPAHETO MIPH MPHUIIATAHETO HA OOMEHEH KYpC 3a ChOTBETHHS JIEH CE€ MOyYHr YUCIIO C TOBEYE OT
7IBa 3HAKa CIieJ JIECETUYHATa 3ameTras, TO TOBa YHCIO CE€ 3aKphINIA, Karo IuQpa mo-majika OT MeT ce
3aKpBIVIS HAJA0MY, a IM(pa paBHA WK MO-TojdsiMa OT HET Ce 3aKPbIJIs HAarope.

43. Benukn Takcewm, mapmkumu oT Kapromgbpikarens BbB Bpb3Ka ¢ NIpuTexkaBaHeto Ha Kaprara u
M3BBPIIBAHETO HA TUIATEKHU ONEPAIUH C Hesl ca M34eprareHo nocoyeHu B Tapudara, mpeacrapisBaiia
HEpa3JeHa 9acT oT PaMKoBUs JOTOBOP.

4.4. KNMEeHTHT ce ChITIacsaBa, MOCTHIBAIIUTE IO KAPTOBATAa CMETKA (apTHAa) CPEACTBA, 110 MpaBUiiaTa Ha
ChOTBETHATa KapTOBa OpraHu3allusd, 1a ce u3noi3nar oT Kaprousaarens 3a Bb3CTaHOBSIBAaHE pa3Mepa Ha
KpeAUTHUS TUMUT U 3a MoracsiBaHe Ha TakcH, cbhIilacHO Tapudara, B cyyail ue TakuBa ca HAuUMCJICHHU OT
Kaprousnarens. Bp3cTaHOBsSIBaHETO M MOTacsBAHETO O MPEIXOHOTO U3PEUYECHHUE CE U3BBPIIBA C LEHS
pa3Mep Ha IOCTBIIBAILMTE CPEACTBA U 10 pa3Mmepa Ha KpeIuTHHS JIMMUT U IBIDKUMUTE Takcu. B ciyyan
Ye caMO YacT OT MOCTHIIBAIINTE CPEACTBA Ca JOCTAThYHM 32 Bb3CTAHOBSIBaHETO Ha KpeauTHus muMut u
MoracsiBaHEeTO Ha ABJDKMMHUTE TAaKCH, OCTaHaJaTa yacT npeacrasisisar Hagmumutau cpenctBa. KiueHTsT
JeKIapupa, ye pa3oupa u ce chIviacsiBa, 4e B CIy4auTe Ha Bb3CTAHOBSABAHE U MOTAcsBaHe IO Ta3u T. 4.4.,
Kpeauronarenst u Kaprousnarenar oOMeHsT uHpoOpManus B peasHO BpeMe, KOETO C€ OTpassiBa
He3a0aBHO Ha pa3Mmepa Ha paznosiaraemute cpenctsa o Kaprara. Kaprousnarensar He HOCH OTTOBOPHOCT
cupsimo Kaproabprkaress B oTHOIIeHUATa Ha nociennus ¢ Kpeauronarens no JloroBopa 3a Kpeaurt.

5.  Penm3a ochlecTBSIBaHE HA KOMYHHKAIIMA MKy CTPAHUTE

5.1. KapTomwspsxarensaT neknapupa, ye pazdoupa U ce ChIVIacsiBa, ue IsulaTa KOMYHUKAIUS BbB BPB3Ka C
Kaprara me ce m3BppmBa Mexay Hero u llpencraBurens. Kapromgbpikarenar moimydaBa —TEKyIIa
uHpopManms Ha OBITapCKU €3WK 3a M3BBPIICHUTE C IUIATE)KHATa KapTa IUIATeXHH OINEpaluy Ha
IBJITOTPACH HOCHUTEN B €JEKTPOHEH BUJ 1o HeroBus MHTepHeT mpodwuin Ha https://my.bialakarta.bg/,
KbJETO cnenBa aa peructpupa Kaprara cu. B Untepner npoduna na Kaprogbprkarens ce myOnukyBa u
apyra uHpopMmanus U ChOOIIEHUs 0 HEro, BKIIOUMTEIHO YBEAOMJICHMs 3a M3MeHeHus Ha OOuure
Yenosus wnu Tapugara. KaproabpikarensT e JurbKeH MepruoanyHoO Ja noceniasa cBos MarepHet npodumn
U Jia ce 3armo3HaBa ¢ myOnukyBaHara TaM nHpopmamus. Madopmanusara moxe 1a Ob1e IpeaocTaBeHa U
Ha 9yK] €3HK 3a ynecHeHue Ha Kaprombpixkarens, Karo B CIy4ail HA HECHOTBETCTBUS MEXKIY Pa3IHIHU
€3WKOBH BEPCHH, BOJEINA € ObJrapcKara BepcHsi Ha HMHPOPManusaTa U TOKYMEHTHTE.

5.2. B mauanoro Ha Bceku Mecen Ha Kaprombpskarens ce npenocTassi 6e3riaTHO MecedHo U3BJIeUeHHeE,
KOETO ChABbpKa MOoApOoOHAa MHPOpMAIM 32 BCUUKH IUIaTE)XHHU Olepaluu, u3BbpiieHu ¢ Kaprara npes
MIPeIXOAHUS Mecell, KakTo U yBeaomienus 10 Kaprogbpxarens. MecedHuTe U3BICUEHUS CE MPEJOCTABIT
cbBMecTHO oT Kaprouzgarens u Kpenuronarens u chbabpkar uHGOpMAIUs U 32 YCBOGHUTE CyMH I10
KpenuTa, pasMep Ha oOmioTo 3aabinkeHue, koeto Kaprombpixkarens avmku mo JloroBopa 3a Kpenmur,
CBIVIACHO YTOBOPEHOTO B CBHIIMA M IBJDKMMa MOTacuTelHa BHOCKA. MH(popmammsTa Mo MEcedHOTO
M3BIICUCHNE € HATMYHA Ha TPAeH HOCUTEN M MOXKe J1a ce pasnedara ot [Ipoduna na Kaprogbpskarens Ha
https://my.bialakarta.bg/.

5.3. 3a mBbpiienute ¢ Kaprara tpancakuuu [IpeacraBurensar yBepomsiBa Kaproabpxaremnst o equa ot
CJICIHATE KaHAJH: 1) Ype3 KPaTKu TEKCTOBU choOMeHus (SMS-u) u/ uiau cboOIieHus upe3 miarhopmMu
(Viber, WhatsApp, Telegram, 1.H.), u3npareHu Ha npegocTaBeHus: oT Kaprogbpkaresns B HACTOSIITUS
PamkoB moroBop MoOuieH TeneoHeH HOMEP W/HIIH 11) Upe3 U3MpaIlaHeTO Ha €JIEKTPOHHO CHOOIIEHNE
(e-mail) Ha mpenocTaBeHaTa eneKkTpoHHA noina ot Kaprombpikarens B HacTosusi PamkoB norosop, u/
WM 1il) 4dpe3 HoTuduUKamMs B JMYHUS akayHT Ha Kaprogbpkarens Ha MuTepHeT-cTpaHuUIa
www.bialakarta.bg, xosaro Karombpkaremar wuma 3aab/DKeHHE Ja TIOCENIaBa, W/ WU 1V) Ype3
M3IIPAIIAaHEeTO Ha CHhOOIIEHUs, BKJI. U push-HOoTH(UKanun B MoOmiHOTO niprioxkenne “‘bsa Kapra”. Ot
TO31 MOMEHT KapToabprkaTensT ce cunTa 3a HaJJIeKHO YBEIOMEH 3a N3BBPIICHUTE TUIATEKHU ONIEPALIUT
U 3aIl04BaT Jla TeKaT CPOKOBETE 3a OCIIOpPBaHE Ha TpaHCaKIMKU. KapToabpKaTensiT ce cunuTa 3a HaJJIeKHO
YBEJIOMEH 32 U3BbPIICHUTE TUIATEKHHU ONEpalliy U B ClIydyail Ha HEM3IIbJIHEHHE Ha 3aIbJDKEHUETO CH 3a



yBenoMsiBaHe 10 T. 5.4, u3p.3. [Ipu orka3 Ha Kaprousnarens na u3nbiHu miarexHa onepauus ¢ Kapra,
Kapronppkarenar nosiyyaBa yBeIOMJIEHUE MO €QUH OT KaHAJUTE, MOCOYEHU B HACTOALIATA TOYKA OT
Kaprousnarens upe3 [lpencraBurens ¢ mHGoOpMaIus 3a U3BbPIICHUS OIUT 32 TPAHCAKIIHS U IPUIMHUTE
3a OTKa3a u.

5.4. Kaproabpikatensat Moxe aa ce nH(pOopMUpa 3a MIIATS)KHUTE OTepaIluu 1 9pe3 00axaaHe OT MOOMITHUS
cu tenedon no mocoueHus or Kapromsmarens Homep, KakTo U B HeroB oduc. Kaprogbpkaremsar ce
3a1bJKaBa J1a MOJIbpKa BUHATH aKTUBEH U B CBOE MOJI3BaHE MOOUIIHUSI HOMED, TOCOYEH KaTO HETOB B
PamkoBus norosop ¢ Kaprouwzparens. B ciyuail Ha npoMsHa, MPEyCTAaHOBABAHE Ha MOJ3BAHETO WIIU
KaKBOTO M Jla OMJIO criMpaHe Ha To3u HoMep Kaprombpikarensr ce 3aabinkaBa He3a0aBHO MHCMEHO Ja
yBeaomu Kaprousnarensa. B nmpotuBen cinyuail noBegenuero Ha KaproabpxarensT npeacrasiisiBa rpyoa
HeOpexxHoCT 1o cmuchiia Ha wi.80, an.3 ot 3ITYIIC u Kapronsaarensat He HOCH OTTOBOPHOCT 32 KAKBUTO
U Jla € Bpead, HE3aBUCUMO OT pa3Mepa MM, NpeTbprieHH oT Kaproabpkarenss mpu HepaspelieHU
TUTATEXKHU OIepaluy WM MOpaayd HEBb3MOXHOCT J1a ObJaT My U3IpaIlaHd YBEIOMIICHHUS.

5.5. Kaprogpp:karenar Moke BbB BCEKHM €IMH MOMEHT Ja ce MH(OpMHUpa 3a aKTyaJdHaTa pelakuus Ha
Oo6umre ycnosust u Tapudara na MaTepHer crpanunara Ha Kaprouwsmarens na https://easyps.bg/, B
CbOTBETCTBUE € M3uCKBaHMATAa Ha 4wi.61 ot 3IIVIIC, kakro M MOXe Ja TOHCKA IO BCSIKO BpeEME
MOCOYEHUTE TOKYMEHTH J1a My OBbJaT U3MPATeHH HA TPAE€H HOCUTEII IO eJIeKTPOHHATA moia (e-mail).
5.6. YBeoMJIeHUsITa BbB Bph3Ka ¢ u3noi3BaHeTo Ha Kaprara ce npasst ot Kaproabpikarens: no tenedon
0700 20 140 (6e3 mOMBIHUTEIHO TaKCyBaHe), mucMeHo B oducute Ha [IpeacraBurens ,,Akcec daitHaHCc*
AJl; enextponHa nomia ¢ aapec info@bialakarta.bg nmu help@bialakarta.bg.

6. 3amMTHH MepKH

6.1. Cnen momyuyaBaHe Ha Kaprara Kapromsparensat npenocrtaBs Ha Kaprombpxkarens B OTHENEH
3arnedarad mink ¥ Herosust [IMH nnm my musnpama SMS-ITMH. CVC e orbensizan Ha oOpaTHaTa cTpaHa
Ha Bcsika Kapra w/unu B MoOMITHOTO MPpUITOKEHHE.

6.2. KaprogbpxarensaT nekinapupa, 4e € 3amo3HaT ChC ChIIHOCTTa Ha Kaprara karo cpeacTtBo 3a
W3BBPIIBAHE HA IUIaTexHU onepaunu, kakto ue [11MH, el11H, Kox 3a nnamane B IHTEpHET U KapTOBUTE
nanan (16-mudpenns sHomep u CVC) mpencraBisBaT MepCOHAIM3UPAHA CPEACTBA 3a CUTYPHOCT Ha
IJIATe)KHUST MHCTPYMEHT. KaproabpxaTensaT € IIbXKEeH Ja Ma3d NEPCOHAIU3UPAHUTE CpencTBa 3a
CUTYPHOCT Ha IUJIATEKHUS MHCTPYMEHT, KakTo M Kozma 3a CUrypHOCT M JaHHUTE 3a JOCTBII 10 CBOS
[Ipodun ot m3ryOBaHe, y3HaBaHE OT TPETU JiMLA, KpaxxOa, MOAMpaBsiHE, KOMUpaHE, U3IOJI3BAHE IO
HEIIPAaBOMEPEH HAYMH C YCUJIUATA, KOUTO I0JIara 3a ona3BaHe Ha COOCTBEHOTO CHM UMYILECTBO M IMapH.
KapTrogbpxkarensaT € AIbXKeH Aa 3alaMeTd CBOMTE NEPCOHAIM3UPAHU CPEACTBA 33 CUTYPHOCT M Ja
YHHUIIOKH (HOPMYIISIpa/TEKCTOBOTO CHOOIIEHUE, C KOMTO TH € y3HaJl, KakTO W J1a He TH ChXpaHsIBa
3alMCaHy [0 KaKbBTO U J1a € HAYMH Ha ChIIOTO MSCTO, Ha KoeTo cbxpaHsaBa Kaprara. Kaproabpixarensat
€ JUTbXKEH Ja cbXpaHaBa Kaprara Ha MACTO, HEAOCTBIIHO 3a TPETH JIMLIA, J1a S 1a3U OT Bb3ACHCTBUETO HA
MarHuTHU U APYTH BPEIOHOCHU HOCUTENH, KAKTO U J1a U3BbPILIBA BCIKAKBU APYTH IEUCTBUS, YpE3 KOUTO
Ja sl Ma3u OT TOPENOCOYEHUTE PUCKOBE W J1a HE U3BBPIIBA HUKAKBU JACHCTBUS, KOUTO IO3BOJISBAT
HACTBIIBAHETO Ha TOPETMOCOYCHHUTE pHCKOBE. KapTombpkaTensT € [IbXKEeH Ja Ma3u MOOWIHOTO CH
YCTPOWCTBO U J1a HE JOIYCKa HEOTOPU3UPAH JOCTBHII O HETO.

6.3. B ciiyyaute, B KOUTO TpETO JiMlle € y3Halo0 (Wi € cb3aaneH puck ot y3Hasane) e[IMH u ITHNH,
u3npared Ha Kaproabprkatels, NOCIEIHUAT € JUIbKEH He3a0aBHO na yBeaomu Kapromsnarensa. Coino
Taka B ciiyyail Ha U3ry0BaHe, Kpaxk0a, MoAnpaBsHe, KoupaHe (CKUMUPAHE), U3I0JI3BaHE OT TPETO JIUIIE,
u3BbpIIBaHe Ha onepanus ¢ Kaprara, kosito He e omo0peHa ot Kaproabpikaresst Wiu U3M0I3BaHe MO APYyT
HEIMpaBOMEPEH HAUMH U JPYTH PUCKOBE (HEMPAaBOMEPHO M3MOJI3BaHe), KapToabpikareisaT ce 3aabihkaBa
na yBenpoMu He3abaBHO Kaprouwsmarens mo Hsikoil oT HaumHHMTe 1O T. 5.6. Kaproumsmarenst Omoxupa
Kaprara He3abaBHoO cien nmojiydaBaHe Ha yBEJIOMIIEHUETO.

6.4. B ciyuaii Ha HapyuieHue oT cTpaHa Ha Kaproabpxkaresns, Ha KOATO U Aa OUJI0 OT pa3nopeaduTe Ha
HACTOSAILIUTE YCIIOBHUSA, KAKTO M IpU U3ryOBaHEe WM KpaxkOa Ha Kapra, yHumjoxaBaHeTo i, 3a0paBeH
[TNH/ elIH, xaxTO 1 B CiTy4aii Ha HEM3IIBJIHCHHUE HA JIOTOBOPA 3a KpeauT ¢ Kpenuronarens u 1mo uckaHe
ot nocneanus, Kaprousaarenst 6mokupa usnois3BaHeTo Ha Kaprara 10 oTcTpaHsBaHe Ha MPUYMHATA 3a
HelHoTo Onokupane. B Te3u ciyuaun, Gnokupaneto Ha Kaprara e 3a cmetka Ha KapToabpxarens 1 BCUUKH
CBBp3aHU ¢ OJIOKMpaHe, AeOmokupane u npeusgaBane Ha Kaprara wim Ha [IMH/elIMH xona Takcu ce
yIObpIKaT 3a CMETKa Ha npenocraBeHus Ha Kaprogbpxarens ot Kpeguronarens Kpeaur.

6.5. Kaprouzmarensat Onokupa Kapra mpu: (1) HemsnbiaHeHue Ha YcnoBusata oT Kapromwpkarens; (2)
CbMHEHHME 3a 3j10ynoTpedbu ¢ Kaprara or cTpaHa Ha TpPeTH JIMLa IO MOJy4Y€HA OT APYr'H TPETH JIMLA



uH(popMalus 3a Bb3MOxHa 35oynorpeda ¢ Kaprara; (3) neusnbiinenue Ha Kaproabprkarens Ha HETOBU
3aIbJKeHus 1o JloroBopa 3a Kpeaut; (4) Tpu Mmocie10BaTesIHu HEYCIEIIHN OMHUTA JIa C€ BbBEJIE BAJIUICH
[1MH, B koiiTo cimy4aii GIOKHpPAHETO ce OTHACS 10 TerieHe Ha cymu Ha ATM, Oe3KOHTaKTHH TUIAIIaHUS
Ha cymu Haj 51.13 €, mnamanus ¢ yeteH uun); (5) MeT nocieaoBaTesIHM HEyCIIEITHU ONUTA J1a C€ BbBE/IE
BamuyieH el IMH nnu Kop 3a mitamane B UHTEpHET, B KOUTO ClTy4ail OIOKUPAHETO CE€ OTHACS JI0 IIAIIaHUS
B HTEpHEeT, M3UCKBaIU NpUJIaraHe Ha 3aIbJI0O0YEHO YCTAaHOBSIBAaHE HA MICHTUYHOCTTA.

6.6. KaprogbpikaTensT nekiiapupa, 4e € yBeIOMEH 3a 3a1b/keHusATa Ha Kaprousnarens BbB Bpb3Ka CbC
3aKOHOJATEJICTBOTO U MEPKHUTE MPOTUB U3MUPAHETO Ha mapu U 0opOa ¢ Tepopu3Ma U B U3IIBIHEHHUE Ha
T€3H MEpKH, BKJIIOUUTETHO Ja MPEIOCTaBAT JOKYMEHTH 3a HWIACHTHU(UKALMsS Ha CBOUTE KIMEHTH.
Kapronppkarensar ce 3agbipkaBa 1a NPEeJOCTaBs BCUUYKM M3UCKaHM My OT Kaprousgarens NOKyMEHTH,
HEOOXOAMMHU 32 W3BBPIIBAHE HA OIpeJIeeHa IUIaTeXKHA OMepanus ChINIACHO JEeMCTBAIIOTO
3aKOHOZATEJICTBO 3a MEPKM IPOTUB M3IHMPAHETO HA MapH, BKIIOYMTEIHO ACKIApaluu 3a IIPOU3XOA Ha
cpexnctBa. KapronsgarensaT uma npaso Ja OTKake U3I'bJIHEHUETO HA IIJIATEKHA OIIepaLnsl, 3a KOATO HE ca
MpeICTaBeHU HeOOXOIMMHUTE JJOKYMEHTH, KakTo U J1a 6imokupa Kapra, ¢ KosiTo € u3BbpIlIeHa TPAaHCAKIIUS
B HapyILICHHUE HA TE€3U U3UCKBAHUSL.

6.7. Kaproabpikatensar ce 3aab/bkaBa Jja MPeJoCTaBUu TOYHHU, BEPHU M aKTyallHU JaHHH, WHGOpMaLusi U
JNOKYMEHTH, M3UCKaHU My OT Kaprousgaresns, BKIIOUUTEIHO AEKIapalus 3a IPOU3XOJ Ha CpPeAcTBa U
NEeKJIapanus 3a UMYIIECTBEHO ChCTOsIHUE, eKiapanuus 1o wi. 42, an. 2, 1. 2 or 3MUII u BeOpocHUK 3a
I03HABAHE HA KJIMEHTA U APYTH, BbB Bpb3Ka C BhTpelIHUTE NpaBUiia 3a MPEBEHLNS HA U3ITUPAHE HA MTAPH
u ¢puHaHCcHUpaHe Ha Tepopusma. Jlopu na He e u3uckano ot Kaprousnarens, KaproabpxarensT e ambxeH
B CIy4ail Ha Mpeu3aBaHe Ha JOKYMEHTa 32 CAMOJIMYHOCT Jia MPEA0CTaBU KOMHE OT HeTo He3a0aBHO Ha
Kaprouznaresns upes [Ipencrasurens.

6.8. Kaprara ce nebmokupa o uckane Ha Kaprombspskarens, ako KapronsgarensiT cMeTHe ToBa 32 YMECTHO
c omien npuurHara 3a Onokupanero M. Kaprousnarenar moxe na nebnokupa Kaprara u 6e3 uckane Ha
Kaprogbpkarens mo wuHuimaruBa Ha Kpeauronmarens, ako TOW € MOUCKal OJIOKMpaHETO. AKO
6nokupanero Ha Kaprara e cranano mo Buna Ha Kaproabpskaresns, Toi 1bKu Takca cbriiacHo Tapudara.
6.9. Kaprogbpxkarenar moHacs 3aryOuTe, CBbp3aHM C BCHUUKHM HEpa3pelleHH IUIaTeKHHU OIepalluu,
MPOM3THYAIIM OT H3MOJ3BAHETO HA M3TYOEH, OTKpaJgHAT WJIM HE3aKOHHO NPHCBOCH IUIaTeXeH
MHCTPYMEHT, KOTraTo HE € YCIIUI 1A 3aMa3U EPCOHAIM3UPAHUTE CPEICTBA 32 CUTYPHOCT HA MHCTPYMEHTA,
10 MakcumalieH pasmep S51.13 €.

6.10. KaproabprkaTensat noHacs BCUYKU 3aryOu, CBbP3aHM ¢ HEPA3PEILIEHH IUIATEKHHU ONIEPALIUU, aKO TH €
MPUYMHWI 9pe3 U3MaMa, YMHUIIUICHO WM TOopaau rpyda HEOPEKHOCT HEU3ITBIHCHHETO Ha €JHO WIIH
MoBeYE OT 3aAbJKEHUsATa cu 1o T.5.4 unu 1. 6.2. B te3u cinyuaun KaprogbpikaTensT moHacs BpeauTe
He3aBUCUMO OT pa3Mepa uM. lIponyckbt Ha Kaproabpkarensat na ysegomu Kaprouzgaresns, KakTo €
npeaBuIeHO B T. 6.3, mpecTasisiBa rpyda HEOPEKHOCT.

6.11. Cnen HaIEKHO YBCIOMSABAHC IIO peaa Ha T 5.6, KapTOI["pr(aTeIISIT HE IIOHAacsd HHKAKBH
MMYUIIECTBEHU BPEIN, HACTBIIWIIU CJIe/] yBeoMsiBaHe Ha KapTrousnarens u npou3TUYaIy OT U3M0JI3BaHE
Ha M3ryOeH, OTKpaJHaT WK HE3aKOHHO MPUCBOEH IUIATEKEH MHCTPYMEHT, C U3KIIIOUEHHE Ha CITydauTe,
korato KaproabpikarensT e neicTBajl upe3 u3Mama Uil npu rpyda HeOpex HOCT.

6.12. [Ipu Bb3HMKBAaHE Ha CIIOP OTHOCHO KOHKPETHUTE YCIOBHS HA MOKYyNKara Ha CTOKH W/MIU YCIYTH,
CpPOKOBE 3a JOCTaBKa, II€HM, TapaHIIMOHHU YCJOBHUS, 3aCTPAXOBKH, MEPUOJUYHM M aOOHAMEHTHH
mamanns 1 ap. Kaprombpkarensar € JUIbKEH J1a OCBIIECTBH KOHTAKT IBPBO C THProBeLa 3a
pa3pelaBaHeTo My.

6.13. KapromppxarensaT uma npaso Ja OCIOPHU U J1a MIOUCKAa KOPUTHPAHE HA JAJICHA IUIaTEeKHA ONepalus
npen Kaprousnarens, kaTo cieqBa Ja yBEAOMHU NOCIEIHUS 0€3 HEOCHOBATEIHO 3a0aBsiHe, ClIEe] Karo €
y3HaJl 3a ChIIECTBYBAaHETO HA TaKaBa IUIaTeKHa olepalus, , HO He I0-KbCHO OT 13 Mecena ot garara Ha
3a1bJKABAaHETO HAa KPEAUTHHS MY JIMMUT, aKO CUUTA, Y€ ONIEpalUsATa HE € KOPEKTHO OTpa3eHa B CUCTEMATa
Ha Kaprousnarens winu B ciyydaii, ue Kaprogbpxarenst TBbpau, 4e U300110 HE € OCHIIECTBSIBAI TaKaBa
TpaHcakuusa. OcrnopBaHeTo cTaBa upe3 uckane no Kaprousgaresns B nmucMeHa (popma, KOUTO ChIbpika
OJPOOHO OIMCaHKE Ha OOCTOSATENICTBATA BB BPb3Ka C OCIIOpBaHATa IJIaTeKHa onepanus. B te3u ciydau
Kapromsmarenar nocu otroBopaoct mo wi91, 92, 93 an.l or 3IVIIC. Kaprogspxkarenstr ryou
ONMCAaHUTE B HACTOfAIAaTa TOYKA MpaBa, ako He € yBenoMui Kaprousparens 3a HepaszpelieHaTa Wiu
HETOYHO H3MBJIHEHA IUIaTeXKHA OIepalus IpU YCIOBHATAa Ha HacTtosdmara Ttodka. Cmsra ce, 4e
Kapronppkarensar e y3Hain 3a Hepa3pelleHaTa WIM HETOYHO M3IIBJIHEHA IUIATEXHa ONepalus CbINIACHO
T.5.2 OoT HacToAIIMTE YCIJIOBUSA



6.14. OcriopBaHe MOXE Ja C€ MpaBH MOPaaU IPelIKa WK HEPEJOBHOCT B JaHHUTE, IOCcoYeHU B IHTepHeT
[Ipoduna na Kaprombprkarens, KosITO ce ABIKM Ha TpellHO oTpa3sBaHe npu Kaprousgarens wiu B
ciyuyaute, koraro Kapromabpikarenss TBBPAHM, Y€ HE € pas3pelllaBaj H3IMBIHEHUETO Ha IIaTexHara
orepalys UM Y€ € HaJIUIle HETOYHO U3ITbJIHEHA IIaTeXHaTa onepanus. B Te3u ciayuau ce npunara ui.78
ot 3IIVIIC.

6.15. Kaprousgarensar upe3 IIpencraBurens nsnpama nucmMeHo ysenomienue 1o Kaproxepxkarensa npu
OKOHYATEJIHO PEeIlIeHHE IO OCIIOPBAHETO MPHU 3aBbPIIBAHE HA MIPoLieypara Ipej KapToBara opraHu3aius,
c kosito € Opanaupana Kaprara. Kaproabpxkarensat moxe na ce undpopmupa ot Kaprousnaresns Ha BCeKu
eTall OT pPa3MIekKAAHETO Ha OCHOPBAHETO HA TpaHCAKUMATA. AKO c€ JOKaXe, Y€ OCIOpPBAHETO €
HEOCHOBATEIHO, OT KapTOBaTa CMETKa C€ yIbpKa TaKca 3a HEOCHOBATEJIHO OCIOpPBAHE CBHIVIACHO
Tapudara, HepazaenaHa yacT OT HACTOSIIUTE YCIIOBHSI, 32 CMETKa Ha IpeocTaBeHus Ha KapTogbpikarens
ot Kpenuronarens kpeaur.

6.16. B cnyqaﬁ, qe IUIaTeKHaTa omIepanus € II0 IICPHUOJUYHO IUIAIlaHe, MHUIUUPAHO OT THProBela,
Kapronwspkarenar moxe J1a moucka Bb3CTAaHOBSBAHE HA CyMa IO M3IIBJIHEHA Olepalus, pyu yCIOBUITA
Ha wi1.82 ot 3IIVIIC, xorarto omepanusiTa € W3BbPILICHA Cle]l OTTEIISIHE Ha ChIVIACHETO 32 Hesl OT
Kapronppkarens KbM ChOTBETHUS THPIOBELl WM ONEpalUsATa € Ha CTOMHOCT, KOSITO € pa3jM4Ha OT
CTOMHOCTTA, 3a K0oATO Kaproxbpp:karessar e qan CBOETO ChIvIacue.

6.17. B ciyuait, ye Kaprouzgarenst He ycTaHOBU 0€3CIIOPHO aBTEHTUYHOCTTA Ha IJIaTeKHATa orepalus,
HEWHOTO TOYHO PETUCTPUPAHE, 0CYETOBOSBAHETO, KAKTO U Y€ ONEpaLUATa HE € 3acerHara OT TEXHUYECKa
MOBpeJIa WIN IPYT HEJOCTAaThK, CTOMHOCTTA HAa OCIIOpEHaTa TPAaHCAKI[Us Ce Bb3CTAaHOBSIBA HE3a0aBHO HE
M0-KbCHO OT Kpas Ha cienBamiusi pabOTeH JeH, ciel KaTo € 3alens3anl Wwid € OWI yBEeIOMEH 3a
omepainusiTa, ocBeH koraro KaprouspmarensT vma OCHOBAarelIHU CHbMHEHMSI 32 U3MaMa U YBEIOMH
CHOTBETHUTE KOMIIETEHTHH OpraHu 3a ToBa. Koraro € HeoOX0quMO, TOCTaBUYMKBT HA TUIATEKHU YCIYTH
Ha IJIaTella Bb3CTAaHOBsIBA IUIaTeXHATa CMETKA Ha IJIaTela B ChCTOSHUETO, B KOETO T OU ce Hamupara,
aKo He Oellle M3MbJIHEHA HEpa3pelleHaTa IiaTekKHa ONepalus, Karo ¢ Hesl ce yBeIudaBa pa3MepbT Ha
pasnonaraemute cpeactsa 1o Kaprara. BanbopsT 3a 3aBepsiBaHe Ha IJ1aTeXHATA CMETKA Ha IJ1aTela € He
MO-KbCHO OT JlaTara, Ha KOSITO CMETKara € Ouja 3aJbJDKeHa ChC CymMara Ha Hepa3pellleHaTa IUTaTexHa
onepanus.

6.18. Kapronsgareyiar He HOCH OTTOBOPHOCT B ClIy4ad Ha OTKa3 OT CTpaHa Ha TPETH JIMLA 1A NIPpUEMaT
miamane ¢ Kaprara wim, ako nauuupano ot Kaprombpskarens mianjaHe He Moxe Ja Ob/ie U3BbPIICHO
¢ Kaprara o Texuuuecku, KOMyHUKAllMOHHU WIH APYTU NPUYKMHU, U3BBH KOHTpoJia Ha Kaprousnarens.
B cayuaii, ue 0TKa3bT Ha TPETH JULA A IpUueMar Ianjaie ¢ Kaprara e B npoTUBOpeYre ¢ mpaBara Ha
Kmuenra no Permament (EC) 2015/751 na EBponeiickus napiameHT u Ha CbBeta oT 29 ampun 2015 .
OTHOCHO OOMEHHHUTE TaKCH 3a IJIaTeKHH ornepanuu, cBbp3anu ¢ kaptu (OB, L 123/1 ot 19 maii 2015 1),
Hapu4aH mo-Haratek ,,Permament (EC) 2015/751%, Kaprousmarenst me chaeiictBa Ha Kaprombpixarens
3a HaJlaraHe Ha CAHKI[MW Ha HAPyIIUTEIUTE, CJIE] MmoyyaBaHe Ha nHopmanus Ha Kaproabpxkarens 3a
cirydast. CerimacHo Pernmament (EC) 2015/751 e 3abpaneHo HanaraHe Ha JUCKPUMUHAIIMOHHU TAKCH HITU
0TKa3 3a MpHeMaHe Ha Iuiamane ¢ Kaprara, ako ChOTBETHUAT THProBel] € 0003HAYMII ChC CTHUKEPH, Ye
npueMa IJianiaHus ¢ KapTu OT ChOTBETHaTa MexXayHapo/aHa KapToBa OrpaHU3allus.

6.19. Kaprousnarensat HOCH OTTOBOPHOCT cbhbrilacHO Te3n OO6mu ycnoBust u npasunara Ha 3ITYIIC 3a
TOYHOTO U3I'BJIHEHUE HA TUIATEKHUTE orepanuu crpsmo Kapronbpxkarens.

6.20. Kaprousnarenar oOpaboTBa IMYHUTE JaHHU B CbOTBETCTBUE ¢ OOIIMS persiaMeHT OTHOCHO 3alluTa
Ha naHHuTe. [logpoOHa nHpopMalrs 3a LeTUTE U MPABHOTO OCHOBaHUE 32 00pabOTBAaHETO HA JIMYHUTE
JAHHU; KaTeTOPUUTE T0JIy4aresid Ha JINYHU JaHHH; CPOKA, 32 KOMTO I1I€ C€ ChbXPaHsBaT JIMYHUTE TAHHU;
mpaBara Ha CyOCKTHTE Ha JIaHHU BbB BPh3Ka ¢ 00pabOTBAaHETO HA TEXHWTE JIMYHU JAaHHHU OT CTPaHA Ha
Kaprousnarens, kakro u uHpopmanms 3a HAYMHA, 110 KOWTO T€ MOraT J1a ObJaT yIpaKHEHU; JaHHH 32
KOHTAKT C JUTHXHOCTHOTO JIMIIE TIO 3aIllWTa HA JAHHUTE W BCAKa Jpyra mHopMmaus, Kosito OOmmsT
pEmIaMEeHT OTHOCHO 3allluTa Ha JIaHHWUTE M3UCKBA Ja Ob/ie Mpel0CTaBeHa Ha CyOeKTUTe, Ce ChIAbpikKa B
[TonmmTrkaTa 3a MOBEPUTETHOCT, KOSITO € HAIMYHA HA MHTEPHET cTpaHunia https://easyps.bg/gdpr/.

6.21. B m3nmbpaHenne Ha u3uckBaHusATa Ha Jlenmerupan pernmameHnt (EC) 2018/389 ma Komucmsta ot
27.11.2017 . 3a nonwsiHenue Ha Jupextuna (EC) 2015/2366 na EBponetickus nmapiameHT u Ha CbBeTa
M0 OTHOUIEHHE Ha PErylaTOpPHUTE TEXHUYECKH CTaHAAPTH 3a 3aJbJIO0YEHOTO YCTAaHOBSBAHE Ha
UJCHTHYHOCTTA HAa KJIIMEHTA W OOIIUTE ¥ CUTYPHH OTBOPEHU CTaHAAPTH Ha KomyHuKamws (/lenerupan
pEryiaMeHT), YCIOBHUE 3a U3BBPILIBAHE HA €JICKTPOHHU ILJIATEXKHHU ONEpalMi, KaTo HapuMep IUIAIlIaHe B
WNHTtepHeT ¢ miarexHara KapTa, € yCHelIHO MOTBbPK/IaBaHe Ha TPAHCAKIUATA YPEe3 €UH OT MPOLIECUTE



onucanu B 6.21.1 wnmu 6.21.2 BbB BCHYKM CHydau 3a ONEpallMM, WU3UCKBAIIM MPUIIATaHETO Ha
3a1bJI00YEHOTO YCTAHOBSIBaHE Ha WIEHTHMYHOCTTAa Ha Kiumenta, chriacHo Jlenerupanus periiaMeHT U
MpPeIBUJICHUTE B HETO U Mpuiiaranu ot Kaprousnarens n3KIIOUeHUs:

6.21.1. Tlpu mHUIMUpaHe Ha TulaTexHa omnepanus B MuTepHer oT crpaHa Ha Kaprombpikarens upes
BBbBEXK/JaHE HAa KapTOBUTE MY JaHHU W MOTBBPXKACHUE M ako KimeHThT HsAMa mHCTamupaHo MoOMITHO
NpUJIOKEeHUe, Opay3bpbT 3apexnaa crpannna 3a BpBexxkaane Ha el[IMH u emnokparen Kon 3a rumamane B
WuTepHeT 3a ycTaHOBsIBaHE HA MACHTUYHOCTTA Ha Kaproabpxkarens. M3natenst renepupa e THOKPaTHUST
Kon 3a mnamane B HTEepHET M ro u3mpaina A0 perucTpupaHusi B cCUCTeMara BaluaupaH TenedoHeH
Homep Ha KunmeHra, 3aeqHO ¢ MHpoOpMaIus 3a CTOMHOCTTA Ha OlepalnusiTa BbB BalyTaTa, B KOSTO ce
M3BBPIIIBA U MOJy4yaTell Ha mananero. [lonydeHusaT kol € BaJIJieH caMo 3a Ta3u KOHKPETHA Oreparus
¥ B paMKHTE Ha 5 MUHYTH OT HHUIIMUPAHETO HA TpoIieca Mo uaeHTudukamms, B kouto Kapronspxarenst
MOJKE J1a 3aBbPIIH IIAIAHETO Ype3 BbBEXKIaHETO My 3aeaHo ¢ elI1H.

6.21.2. B xunore3ure xoraro KimeHThT uMa nHCTAIUpaHo MoOUITHO NPUIIOKEHUE ITPU UHULMUPAHE OT
HETrOBa CTpaHa Ha IUIaTekHa omepanus B VHTepHET upe3 BBbBEXKIAaHE HA KAPTOBUTE MYy JAaHHU U
noTBbpXAeHUE, KapTomgppkaTensT momydyaBa HOTU(GUKAMS OT MOOMJIHOTO MPHUIOXKECHHE Ha
M3MOI3BAHETO OT HEro MOOWJIHO YCTpPOMCTBO, Ha KOETO TOW NpPENBApUTEIHO € WHCTAJIUpal
MIPUJIOKEHUETO U € MMPEMHUHAJI Ipolieca [0 perucTpanus Ha kaprara cu B Hero. Hotudukanusita cbabpixa
uH(popMalKs 32 CTOMHOCT Ha MHUIIMUpPAHATA IJIaTeKHaA OrNepalls BbB BaJlyTara, B KOATO CE€ U3BbPIIIBA,
¥ TIOJTyYaTel Ha Tuianianeto. KaproabpxareasiT MoXke /1a TOTBBPAM IJIAIAHETO B PAMKHTE HA 5 MUHYTH
OT MHUIIMUPAHE Ha TpoIeca M0 UASHTUPHUKAIMS WIK Ype3 buoMeTpruyHu JaHHU, WU Ype3 BbBEXKIaHE
Ha Kom 3a curyproct. B cnmywail ye mopagu HsAKakBa NMpHUYMHA HE € BH3MOXKHA ABTEHTHKAIWA Ha
WHUIMUpaHaTa IUIaTeXHa omepanus B MOOMIHOTO MPWIOXKEHHE, ChlaTa MO H3KIIOYEHHUE IIe ce
M3BBPILIH 110 pena Ha T.6.21.1.

W3natenar He HOCHM KakBaToO M Jla € OTTOBOPHOCT 3a IUlamaHus B MIHTepHET M3BBPIIEHH C YCIEUIHO
3aBBPILEH MPOIIEC M0 3aabJI00ueHa uaeHTudukanus Ha Kaproabpxaress BbB BCEKH €UH OT CIIETHUTE
ciydaun: KaprombpkarensT € mpoMeHWI cBosi TenedoHeH HoMep U He e yBeraoMui Mznarens 3a Tosa;
Kaprombpxarenst e mpemoctaBun TenedoHa CH 3a IMOJ3BaHE Ha Tpero juie; Kaprombpxaremsar e
cnonenui cgost el IMH ¢ Tpero nune, nim e KOMIIpOMETHpaJl CUTYPHOCTTA My U He € yBenoMua M3narens;
Kaprombpxarensr e cnomenmn Koma 3a curypHoct Ha MOOMIHOTO TPHUIIOKEHHWE C TPETO JIUIE.
3anbnbouena unentudukanus Ha Kaprombpikartens ce mMpaBH M B CIy4yauTe, KOraro CTOMHOCTTa Ha
onepanusita € noxa 30.17 €, HoO KyMyJaTuBHAaTa CTOMHOCT Ha MPEAMIIHUTE AUCTAHIIUOHHU €JIEKTPOHHU
onepanuu 6e3 BpBexAaHe Ha Koj 3a minamane B aTepuer 6u Hagsummia 97.15 € uiam paBHOCTORHOCT
B JIpyra BaJlyTa WIHA Ca U3BBPUICHH 5 IOCJIEIOBATEIHNA IUCTAHIIMOHHHU EJIEKTPOHHU omepanuu 0e3
BbBexk1aHe Ha Kop 3a ruamane B UHTEpHeT.

7.  Cpok, u3MeHeHHe U IpeKpaTsaBaHe Ha PaMKoBHSA 10T0BOP M yCJIOBUSATA

7.1. (M3m. na 22.11.2024 2.) KaprousaarensT uMa IpaBo J1a U3BbPILIBA €IHOCTPAHHO IPOMEHU B PaMkoBus
noroBop, O6mmre ycioBus wim Tapudara, Karo Hal-Majlko JBa Mecela MpeAau JaraTa, Ha KOSITO
MPOMEHUTE 1€ BJIA3aT B CWia MyONMuKyBa mpoMeHuTe Ha MHTepHeT-cTpanuiara Ha IlpencraBurens
www.bialakarta.bg, kakto w B jimuHug akayHT Ha Kpemuromonydarens Ha WHTepHeTCTpaHHUIA
www.bialakarta.bg unu moounnoTo npunoxxenue bsuta Kapra B cbmus cpok Kapromnmarensar npenocrass
Ha Kaprombpxarens, Ha TpaeH Hocuten 4upe3 [Ipencrasurens, nHpopManus 3a U3BbPIICHATE MPOMEHU
4pe3 CICJHUTE KaHAIH: 1) Upe3 KPaTKu TeKCTOBU choOImeHus (SMS-u) u cpo0immenus upes miargopmu
(Viber, WhatsApp, Telegram, T.H.), u3nparenu Ha mpemoctaBeHus ot Kaprombpkarens B PamkoBus
JIOTOBOP MOOMJIEH Telae(OHEeH HOMEep, W/UITH 11) Upe3 U3IpallaHeTo Ha eJIEKTPOHHO choOiieHue (e-mail)
Ha MpeJocTaBeHara ejaekTponHa noma ot Kaproawpskatens B PamkoBust norosop. Koiito u kanan na e
n36pan ot Uznarens upe3 IlpeacraBurens 3a yBeOMsHE 1O CMHCHIA HAa MPEIXOAHOTO U3PEUCHHE, CE
cuuTa, ue KaprogbpxarensT € yBeJIOMEH 3a U3BbpIICHaTa IPOMsIHA. AKTyainHara penakuus Ha OomuTe
YCIIOBHSI, C OTOEJIS3BaHE HA MOCIIETHUTE MPOMEHH, € Ha pa3mnoiokeHne BuHaru Ha Kaprogwspikarens Ha
Tpaen HocutTen Ha ctpanuuara Ha [IpencraBurenss www.bialakarta.bg, kakTo U B JUYHHS aKayHT Ha
Kpenuronomyuarens.

7.2. Koraro mpomMeHUTE B JMXBEHHUTE IMPOLEHTH, OOMEHHHUTE KYpCOBE WM IbIDKUMUTE TaKCU U
KOMHCHUOHHU ca mno-omaronpustHu 3a Kapronbpikarens, Kaprouznarenst HaMma 3abJDKEHUE J1a U3Mpalia
yBEJIOMJICHHE UJTU Ja OOsBsBA MO APYT HaYMH U3MEHEHHETO Npey BIu3aHeTo My B cuia. [Ipu npomsina
B HOpMaTWBHAaTa ypenda, periaMeHTHpalia ypeaeHu B HacTosmmre OOMmM yCIOBUS OTHOIIEHUS, OT



BJIM3aHETO B CHJa Ha IPOMsSHATAa ChOTBETHO CE€ NPOMEHAT M 3acerHarure pasnopeadu Ha OOmwure
YCJIOBHS, OCBEH aKO IIPOMsAHATA Kacae JUCIIO3UTUBHYU IIPAaBHU HOPMH.

7.3. Cumura ce, ue KaprogbpKarensaT € npuesl IpOMEHUTE 1o T.7.1, 0CBEH ako Mpean Jarara Ha BIIM3aHETO
UM B cuna e ysenomwi Kaprousaaress, uye He 'l mpuemMa. AKo He pueMa nnpomenure, Kaproaspxareiast
¥Ma IIPaBo ¢ MMHCMEHO HU35BIICHHE, oTipaBeHo 10 M3narens nnu [IpencraBurens na npexkparu PamkoBus
JIOTOBOP TI0 BCSIKO BpeMeE IMPEau JaTara, Ha KOSATO € MPeIIoKeHO MPOMEHHTE J1a BisA3aT B cuja, 0e3 na
HOCH OTTOBOPHOCT 3a pa3HOCKHU M 00e31eTeHus 1 0e3 /1a cra3Ba cpoka 3a npeanssectue no T.7.5.1.

7.4. KapToabpkareiasaT MOXKE Ja MOJIYy4YH 10 BCSIKO BpPEME aKkTyallHara penakius Ha HactosummTe OY u
Tapugpara na W3marenss uype3 oTmeyaTBaHETO MM OT MHTEpHET cTpaHuuara Ha IlpeacraButens
(www.bialakarta.bg), xakTo u 1a rv morcka Ha xaptueH Hocuteln ot Ilpencrasurens.

7.5. PaMKOBHSAT JOTOBOP € 0€3CpOoveH M MMa JeHCTBHE IO MPEKPATIBAHETO My OT HSKOS OT CTPAHUTE 110
pena Ha HactosumTe O0mu YcnoBusa. PamkoBuAT goroBop Moxe na Oblie IPEKpaTeH Mo BCSIKO BpeMe
KaKTO CIIe/Ba:

7.5.1. C eqrHOMECEUHO MUCMEHO npeausBectue oT Kaproabpkarens no Kaprousnarens, npu yciaoBue, ye
KaprogbpxkarensaT € nmoracui u3LsJI0 BCUYKU CBOM 3aJbJDKEHUs KbM Kpeauronmarens mo norosopa 3a
kpeaurt. [Ipu oTnpaBsHe Ha TMCMEHO NpEAU3BECTHE 3a IIpeKkparsaBaHe Ha JloroBopa Kaproabpxkarensar e
JUTh>KEH He3abaBHO Aa BbpHe Kaprara na Kaprousnaresns.

7.5.2. C pBymecedHo mnHcMeHo mpenusBectue ot Kapromsparens no Kaprombepkarens, koero ce
npenocrassa Ha Kaproabspkareis Ha XapTHEH WIH IPYT AbJITOTPACH HOCHUTEIL.; WU

7.5.3. C yBenomnenue ot Kapromsnarens no Kaprombpxkarens ¢ He3abaBHO AelcTBUE, B Cilydaid Ha
HEU3I'bJIHEHUE Ha HiKOoe OT 3aabbkeHusiTa Ha Kimenra no PamkoBus noroBop u Hacrosimute OOmm
YcioBYs WM HEUM3ITBJIHEHUE OT KAKBBTO U Jja € XapakTep oT crpaHa Ha Kaprombspxkaresns 1o morosopa
My ¢ Kpenuronarens, 3a koero KapronsaarensT e nmosry4ust nMCMEHO yBenoMieHue ot Kpennronarens.
7.6. C yBenmomnenue ot Kapromsnmarens no Kaprombpkartens ¢ He3abaBHO jeiicTBHMe, B cioyyail Ha
pasnopexaaHe Ha AbP)KAaBEH OpraH WIM yCTAHOBEH HENPUEMIIMB 3a IPOABIDKABAHE HA JIEIIOBUTE
B3aMMOOTHOIICHHSI PHUCK, ChOOpa3HO BbTpemHunTe mpaBuia 3a MpEeBEHNIWS M W3MKpaAHE Ha Mapu U
¢uHa"cupaHne Ha TepopusMa. Kapronznarensat uma npaso ja 6nokupa Kaprara He3abaBHO ciie] U3pUYHO
IIMCMEHO UCKaHe OT cTpaHa Ha Kpenuronareis nopaau Heu3IbIHEHUE OT cTpaHa Ha Kaproabpikareins Ha
norosopa My c¢ Kpemgurtomarens. B cayualli Ha mnpekparsBaHe Ha JloroBopa 3a KpemUT MEXIY
Kpenutonarens u Kaprogbpxkarens (Kpeauromomyuaren), CTpaHUTE c€ CbhIiIacsiBaT, 4ye PaMKOBUST
JOTOBOp II€ C€ CuUMTa 3a aBTOMAaTWYHO NpPEKpareH, 0e3 HEeoOXOAWMOCT OT YBEIOMJICHHE OT
Kaprouznareins, or garara Ha npekparsaBaHe Ha [loroBopa 3a KpeauT nopaay HEU3IbIHEHHUE OT CTpaHa
Ha Kapronsp:xkarensa Ha [[oroBopa 3a xpeaut ¢ Kpenuronaress.

7.7. C noanucBane Ha PamkoBus norosop, Crpanute ce cbmacsasar, ye Kapromzgarensatr moxe na
IIPEXBBPJIISA HA TPETH JIMIIA BCUYKU CBOM IIpaBa U 3aJbJDKEHUS, poU3THYAIM OT Hero. C 1en 3ama3BaHe
Ha rapaHuuure 3a Kaprombpikarens, HNpexBbpiIsHE IO IPEIXOJHOTO HU3PEUCHHE MOXe Ja Oble
U3BBPIICHO CaMO KbM TPETO JIMIIE, OTTOBAPSAIIO HAa BCHUYKM 3aKOHOBM M3MCKBAaHHA Ja NPENOCTaBs
yciyrure no Pamkosust 1orosop.

8.  Pen3a mpaBHa 3amura

8.1. B ciyuaii ue KaprogbprkaTensaT nMa OILIAaKBaHUS WIM Bb3PAXKEHUs, CBBP3aHU C IPEIOCTABIHUTE OT
Kaprouznareins yciyru o HaCTOSAIIKS JOTOBOP, TOM MOXKE J1a ITOAIe 10 €JIEKTPOHEH ITBT HA aapeca Ha
Kapromspmarens wim HeroB odpuc mnm odpuc Ha IIpencraBurens sxanba, KOSITO ChIbpKa MOAPOOHO
onucaHue Ha (akTUTEe U OOCTOSATENCTBAaTa, KOUTO crnopel Kaproabpikarens ca OCHOBaHUE 3a HEroBaTa
nperenius. Kaprousgarensr odpaborsa xanbara B Cpok OT 7 AHM OT IOJIy4aBAaHETO i M M3Mpalla Ha
Kaprogbpkaresns TMCMEHOTO ¢ cTaHOBHLIE 110 Hes. [1o u3kirouenue, koraro Kapronsgarensat He Moxe
Jla ce NMPOU3HECE B CPOKA IO IPEAXOAHOTO U3PEYEHHUE 110 HE3aBUCEIIU OT HETO IIPUYMHH, TOU € JUIbKEH
na usnparu Ha Kaproxbpikarens OTroBop, B KOWTO SICHO Jla MOCOYM NMPUYMHHTE 3a 3a0aBaTa, KakTo U
CpOKa, B KOMTO IMOJI3BATEIIAT HA TUIATS)KHU YCIYTH 1€ MOMyYd PEIICHHETO My I jkajnbata. BbB BcHuku
Cllydau CPOKbBT 32 IOJIy4aBaHE Ha peIlIeHUE He MOXKe J1a HaJBuIlIaBa 35 paOOTHU JHU OT MOJy4YaBaHETO
Ha kanbara. OruakBaHust Ha Kaproabpikarens, cBbp3aHM C OTIYCHATHSI My KpEIUT, B TOBAa YUCIIO
HAYUCIICHU JINXBHU, TAKCH U HEYCTOWKH clieBa Ja ObJaT OTHpaBSHU JUPEKTHO KbM Kpemuromarens u
Kaprounsnarenar He HOCH KaKBaTo U Ja € OTTOBOPHOCT I10 OTHOIIIEHHE HAa JJOTOBOPA 3a KPEIUT.

8.2. Axo Kaprousnarenar He ce npousHece B CpoKa IO T.8.1 MM CTAHOBHILETO My HE yIOBJIETBOPSIBA
Kaproxwp:karens, To MOXe Jja OTHECE CIIopa 3a pasniexkaane ot [loMmupuTenna KOMuCHs 3a IUIATEKHU
cnopoBe kbM Komrucusara 3a 3amura Ha norpeOurtenute Ha aapec: ya. Bpabua Ne 1, et. 3,4 u 5, Codus



1000, Ten. +359 2 933 05 77, dakc +359 2 988 42 18 uim 1o eNeKTpOHEH MbT Ype3 OHIalH GopMysp
Ha UHTEpHET cTpaHunara Ha Komwucusta 3a 3ammra Ha norpedburenute: www.kzp.bg, kakrto wu
MIOCPEJICTBOM [Tnarpopmara 3a paszpeliaBaHe Ha NOTPEOUTEIICKH CIIOpOBE Ha
ec.europa.eu/consumers/odr.

TAPHU® A 3a 1boKHMHTE TAKCH 1O TUIaTexkHA kKapTa bsana Kapra (M3m. om 22.11.2024 2.,
Him. na 21.05.2026 2.)

ENO*

Kaproasp:xaren

Kpenuren numut 0e3 Takca
Takca roguiHo oOCTyBaHe Ha IJIaTeKHa KapTa 6e3 Takca
M31aBaHe Ha KapTa 0e3 Takca
[Ipen3naBaHe Ha KapTa 0e3 Takca
[namane npu Teprosel] B bearapus 6e3 Takca
[1namane npu THProwely B 4y>kOnHa 0e3 Takca
Takca 3a reriene napu B 6poii Ha ATM B bbarapus 0e3 Takca
Takca 3a Terene nmapu B 6poit Ha ATM B ctpanu or EMO* 0e3 Takca
Takca 3a Termiene nmapu B Opoit Ha ATM B cTtpanu u3sbH EMO* 6.65 EUR
Takca 3a Termiene mapu B Opoit Ha uyxa [IOC tepmunan B bearapus 0e3 Takca
Takca 3a remiene napu B Opoii Ha uyxa [IOC TepMuHan B CTpaHu OT 6e3 Takca
ENO*

Takca 3a Teriene napu B 6poit Ha uyx 1 [IOC TepmuHan B cTpaHu U3BbH 0e3 Takca

Takca mpu TpaHcakMK (BXOIAIIN U M3XOJIAIIHN ) 32 3aJIaraHus U Xa3apT,
BKJIFOUMTEIIHO MMOJTyYaBaHE HA CYMHU

1.5%, HO HE ITO-MAaJIKO OT

0.26 EUR

Takca Ha;IMMUTHU cpeacTBa™* 3 % OT HaJJIMMUTHATa cCymMa

MeceuHa Takca HaJJIMMUTHH cpeacTBa™** 2% OT HaATMMUTHATA CyMa

Takca 3a onepupane ¢ KapTa Mpu HEMoraceH Oayanc™*** 12 % ot HenoraceHus

OamaHc
Takca 32 HEOCHOBATEIHO OCIIOPEHA TPAHCAKIUSA 12.78 EUR
[Tpomsna Ha [IMH-kox B ctpanu ot EMO* 0e3 Takca
[Tpomsna na [IMH-kon B crpanu m3BbH EMO* 0e3 Takca
[TpoBepka Ha 6ananc Ha ATM B ctpanu ot EMO* 6e3 Takca
[TpoBepka Ha 6ananc Ha ATM B cTpanu u3BbH EMO* 0e3 Takca
OTtkazana Tpancakius Ha ATM B ctpaan ot EMO* 0e3 Takca
OTkazana Tpancakius Ha ATM B ctpanu n3ssH EMO* 0e3 Takca
Jlpyru onepamu ATM 0e3 Takca
JloNbJIHUTEIHU YCIYTH
[Ipen3gaBaHe Ha KapTa /o UCKaHE HA KJIMEHTa/ 0e3 Takca
Takca 3a OJ10KMpaHe HA KapTa 0e3 Takca
Takca 3a nebokupaHe Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca




IIpomsHa Ha mapaMeTpu 10 KapTh

0e3 Takca

[TonpoOHO M3BJIEUEHNE BCEKU MECEI] 0e3 Takca
CrpaBku B IHTEpHET 0e3 Takca
CTaHaapTHU JUMHUTH M0 TPAHCAKIUHA JTHEBEH/CEMIIEH
Ternene Ha napu B Opoil B beirapust u uyx0uHa 1000/3000 EUR
IToxynka Ha [IOC B bearapus u B uyxOnHa 3000/5000 EUR
OO TMMHT 32 TPAHCAKIIHH 3000/5000 EUR

*ENO - EBponeticka ”KOHOMUYECKa OOITHOCT

**Takca HaJJIMMUTHU CPCACTBA — C’I>6I/Ipa CC CJICH BCiAKa BXOIsAIa TPaHCAKIHA U CC HAYUCIIIBA BbPXY
pasmnojaracMuTe CpCACTBa HAJ pa3MCpa Ha erI[I/ITHI/IH JIMMUT, IIOCTBIINIINA CJICA CHbOTBCTHATA BXOJsIIa

TpaHCAKIU.

***MeceuyHa Takca HaJJIMMUTHH CPCIACTBA — C’L6Hpa CC Ha BCAKO II'bPBO YHCJIO Ha TCKYHIHUA MCCCII.
Hauuncnssa ce BbpXY pasnojiaracMuTe KbM II'bPBO YHUCJIIO Ha TCKYHIHA MCCCH CPCACTBA, KOUTO Ca HaAll

pa3mepa Ha KpenuTHust TUMHT.

*#**Takca 3a omepupaHe ¢ KapTa MpH HemoraceH 0ananc — chOupa ce Ha BCSIKO 6-TO YKCIIO HAa TEKYIIHS
Mmecen. HauncnsBa ce BppXy HemoraceHus 6amanc Ha Kaprara KbM MOCIIETHO YHCIO HA MPEAXOTHUS
kaneHaapeH Mecen. Hemoracen 6ananc Ha Kaprara e pa3nukara mexy cymara Ha KpenuTHus TUMUT U

Paznonaraemure CpCACTBa I10 KapTaTa.




