OO0 yciaoBust KbM PaMKoB 10roBOp 32 M31aBaHe Ha Muare:xHa kapra bssia Kapra na ,,U3n
MeiitmbaT CHpBUCH3* OO0/
(M3m. Ha 15.04.2020 r., B cuiia ot 01.05.2020 r., U3m. u B cugia ot 10.12.2020 r., U3m. 1 B cuiia ot
16.12.2022 r., U3m. ot 09.11.2023 r., U3m. o1 22.11.2024 1.)
Hacrosimuar nokymeHT ypexkaa O0muTe yclioBus 3a U3aBaHe U MMOJI3BaHe Ha ruiatexkHa kapra (Kapra)
or Kaprogbpxkarenu, kosito ce uzaaBa oT ,,M3u IleitmbuT CohpBucuz“ OO/, ¢ EMK 204112059
(HapuyaHo mo-HataThk ,,Kapromsmaren*), cpeacTBara Mo KOSITO MPEACTABIABAT OTIYCHAT KPEIUT OT
»Akcec @aitnanc” AJl, EMK 207140327, xoero JpyxectBo € BnucaHo kato IIpeacraButen Ha M3u
[TeitmbaT ChpBuCcK3® OOJ] B perucTpp Ha JIULEH3UPAHUTE JIPYKECTBAa 3a EJICKTPOHHU Mapu B
Penybnuka bparapus, KakTo M Ha TEXHUTE KJIOHOBE M IpeacTaBuTenu no 4i.19 or 3akoHa 3a

TJIATEKHUTE UHCTUTYIIMN U TIaTeKHUTE cucteMu (,,3[TYIIC™).

1.  Jdepunnumuu

[To cmucswna Ha Te3u OOIIM yCIIOBHS, TOCOYECHUTE MO-A0Ty MOHATHS UMAT CIEAHOTO 3HAUYCHHE:

1.1.  Kaprousnaren/ U3naren e ,,13u lleiimbut ChpBucuz OO/, ¢ EMK 204112059, cbe cenanuiie
B rpag Codus u agpec Ha ynpasienue: x.K. “Jlronun 77, Oyin. ,,Jxaaxapnan Hepy” Ne 28, et. 2, oduc
40-46, e-mail: office@easyps.bg, nuuensupano u perynupaHo oT bwiarapcka HapojgHa OaHKa KaTo
JPY>KECTBO 3a EJIEKTPOHHM MapHu MO CMUCHJIA HAa 3aKOHA 3a IJIATEXKHU YCIYTd U IJIATEKHU CUCTEMU
(,3IIVIIC*) u Hupextua (EC) 2015/2366 3a nnatexuute ycayru (,,JAIIY") no cunara Ha permenue Ne
259 na YC na bHb ot 25.10.2018 r. — KOMIIETEHTEH Oprad, OTTOBOPEH 3a HaJ30pa BbPXY ACHHOCTTA
My,

1.2.  Kpeauromaren ¢ ,Axcec @aitnanc” AJl, EMK 207140327, cbc cemanume u aapec Ha
ympasienue: rp. Codus, [1K 1408, paiton "Tpuaauna", x.x. "Ban Bazos", yiu. , bamma* Ne 1, 61. 9,
€T. 2, B Ka4YeCTBOTO My Ha ()MHAHCOBA MHCTUTYLHUS MO Wi. 3 OT 3aKOHA 3a KPEIUTHUTE WHCTUTYIUU
(,,3KH*), peructpupan B Perucrbpa Ha prHaHCOBUTE MHCTUTYIIMH KbM bbarapcka HapomHa 0aHka Mo
Ne BGR00465, koero otnycka kpeaut Ha Kaprogbprkarens no cunara Ha otaeneH JloroBop 3a Kkpeaur,
CKIIIOYEH MeXny ,,Akcec QaitnHanc” AJl u Kaproabpskarens, KakTo U 00CIIyKBa KapTOBU IUIATEKHU
WHCTPYMEHTH.

1.3. Kuamenrt e oOuro nonsarue 3a ¢puznyuecko juie, koeto paktudecku noa3sa Kaprara u xoeto e: 1.
Ha[UIeKHO — uAeHTHQUIMpaHo oT [lpeacraBurenss cmopen  ycloBHSiITa Ha  MPUIOKUMOTO
3aKOHOJIATENICTBO M € CKIounio PamkoB noroBop 3a u3maBaHe KapTta ¢ ,,Akcec DaitHanc* AJl,
nefcTBamo oT uMeto Ha M3narens B kauecTBoTO My Ha I[lpencraBuren Ha M3marens mo cMuchbia Ha
3IIVIIC u e Kaproabpkaten Ha wuznaneHata My Kapra ot Uzpartens; 2. JauieTo, Ha KOETO €
MpeAOoCTaBeH KpeauT oT ,,Akcec @aiiHanc” A/l u e HeroB Kpeauromosyuyares, KaTo 3a yCBOsSBaHE Ha
Kkpeauta My e usaaaeHa Kapra ot Kaprousnarensa u e HeroB Kaproabp:kareJ.

1.4.  PaMKoOB JA0roBOp € MHAMBUIYAJIEH PAMKOB JOTOBOP 3a MPENOCTaBSHE Ha IUIATEXHU YCIYTH,
ckioueH Mexay ,,M3u IleitmbaT ChpBrucusz® OO/l n Kaproaspxarens.

1.5. O0mu ycjaoBust/ YcaoBus ca oommurte ycnosus Ha ,,M3u [leiimbHT ChpBrcuz® OO/l mo pamkoB
JIOTOBOP 3a MPEJOCTaBSIHE Ha TIATE)KHHU YCIYTH, KOUTO MPEACTaBIsABAT HEpa3aeliHa 4acT OT PaMKOBUS
JIOTOBOP.

1.6. Tapuda e wusuepnareneH COUCHK C TAaKCUTE M KOMHUCHOHHUTE, KOMTO C€ JABJDKAT OT
Kaprogppkatens 3a mpeaocTaBeHUTE IUIATEKHM W JIPYTH YCIYTH IO CHiIaTa Ha CKIIOYCHUS C
Kaprouznarenst paMkoB JOrOBOp M HEpA3/EIHA YaCT OT HETO.

1.7. Kapra ¢ mnarexna kapra (dusmuecka wiau BupTyanHa) bsma Kapra, kosito e miaTexeH
HHCTpyMeHT 1o cmuchiaa Ha 3IIYIIC, uznanen or Kaprousgarens u ocTaBaiia BbB BCUYKH CIydau
HEroBa COOCTBEHOCT, Ype3 KOSATO MOTAT Jla C€ M3IMIBIHSABAT IUIATEXKHU OIEpallyu, 4acT OT CPEeJCTBATA,
M0 KOWTO MoraT Ja ca mpeiocTaBeHM Ha KimeHTa mo ckiodeH oT Hero JloroBop 3a KpeauT ¢
Kpenutopa. 3a menutre Ha pa3no3HABaeMOCT Ha KapTOBUSA IUIATEKEH MHCTPYMEHT, CBIVIACHO
usnckBanusaTa Ha Pernament (EC) 2015/751, Bcuuku Kaptu uznanenu ot Usmarens no 12.12.2022 r. ca
ot kareropusta MasterCard debit, a Bcuuku Kaptu uznanenu or Uzgarens ciaex 12.12.2022 1. ca ot
kareropuara MasterCard credit. Bspxy Kaprara ca msmmcanu coOctBeHOTO M (DaMHUIIHO HMME Ha
Kaprogbpikarens B KaueCTBOTO My Ha €IMHCTBEH HEWH OMPABOMOILEH IMOJI3BaTel, KAKTO U YHUKAJICH
16-undpen Homep. IlocpenctBom Kaprata KaproabpkarensT Moxke Ja yCBOM MPEIOCTABEHUS MY OT
Kpenuronarenst KpeaAuT KaTo U3BBPILIBA TPAHCAKIIUUTE, TOCOUECHU B HACTOSIIIUTE Y CIIOBHSL.

1.8.  Kpeauren gumur Ha Kapra e npenocraBeHusaT Ha Kpenuronosyuwarens ot Kpenuronmarens
KpeIUT W € MaKCHMallHaTa Cyma, J0 pa3Mepa Ha KOSTO Morar jAa OBbJaT W3BBPIIBAHU IUIATEKHU
onepaunu ¢ Kaprara 3a ycBosiBaHe Ha KpeauTa.

1.9. Pasmosaraemu cpeacrsa no Kaprarta npencrasinsiBa cOopbT OT pazmepa Ha HamimmurtHure
cpenctBa u pasmepbT Ha KpenutHust numut Ha KapraTta, HamasneH ¢ pa3Mepa Ha BCUUYKU U3BBPIICHU C
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Hes TUIATeXXKHU OlepallMyi U HAauMCIIEHU TaKCH, IBJDKUMU cbhrilacHO Tapudara, U yBeJIMYeH ¢ pa3mepa
Ha u3BbplIeHUTe OT KilMeHTa noracsBanus Ha IpeAocTaBeHus My Kpeaut ot Kpenuronaresns.

1.10. TIMH e dyetupuuudpeH nepcoHaneH MACHTU(UKALNOHEH HOMEp, CBbP3aH C BCSKAa IUIATE)KHA
KapTa, KOUTO CIIykH 3a uaeHTUpuIMpaHe Ha KaproabpxkaTens npyu U3BbPIIBAHE HA IUIATEXKHU U JPYTU
Olepalyy C KapraTa U € NEePCOHAIM3UPAHO CPEICTBO 3a CUTYPHOCT Ha IIATEKHUS MHCTPYMEHT IO
cmuchsa Ha § 1, 1. 29 ot 3IIVIIC. IIMH ce npenocrass Ha Kaproabp:karens Wi B 3ane4aTaH IUIHK,
Wi 4pe3 Kpatko TekcToBo cbhoOuieHne (CMC), usmpareHo Ha mocodeHusi ot Kapromabpikarens
Terae(OHEH HOMED.

1.11. elIMH npencrasnssa [IMH, npenocraBan Ha Kaproaspxkarens egHokpatHo upe3 CMC, koiTo
(enuncTBeHO 3aeqHO ¢ Kona 3a minamane B MHTepHeT) cinyxu 3a uaeHTuguupane Ha Kaproaspxarens
B X0JIa Ha 337bJIOOYEHOTO YCTAHOBSIBAHE HA MJIEHTUYHOCTTA BHB BPb3Ka C U3BBPILIBAHE HA IUIATEKHU
onepauuu B MIHTepHET (B ciayuall, 4ye mopaau HAKAaKBa IPUYMHA HE € OUJla Bb3MOYKHA aBTEHTUKAIIUS Ha
I1aTekHa onepanus B MOOMIHOTO NPUIIOKEHHE U ChIllaTa Ce U3BBPIIBA Ipe3 web).

1.12. Kon 3a ninamane B UHTepHeT € €JHOKpAaTHA MIECTHU(pPEHA MapoJia, KOATO Ce M3Ipalla Ha
peructpupanusi teiaepoHeH Homep Ha KapTombpikarens npu 3asBKa 3a U3BBPIIBAHE Ha IUIaTEKHA
onepauus B MlHTEpHET, yneTo MpaBUIHO BBBEXKAAHE (3a€AHO C MPAaBHIHOTO BbBexJaHe Ha ellH) e
ycioBHe 3a o100peHue Ha onepauusarta ot M3garens. Beekn Kop 3a nnamane B MIHTEepHET € BasuaeH 5
(mer) MUHYTH, B KOeTO BpeMme TpsabBa 1a ce BbBeae U elIMH-bT. KoxbT 3a mnamane e npuaokuM camo
B Cllyyail, 4e mopajau HsKakBa MpUYMHA HE € OMila Bb3MOXHA aBTEHTHUKAIUs Ha IUIaTeXHa onepanus B
MoOGWIHOTO NPUIIOKEHHE U ChLIaTa ce U3BBPIIBA Mpe3 web.

1.13.  CVC e tpunudpen koa, orneyarad Ha Kaprara unmn Busyanusupad B MOOMIIHOTO PUIIOKEHHE,
KOHTO ciy>ku 3a uaeHTuuuupane Ha KaprombpikaTens Hpu U3BBPIIBAHE HA IUIATEKHU U JIPYTH
olepauuy CbC CHOTBETHATA IUIATEKHA KapTa upe3 VHTepHET M mpeicTaBisiBa MEPCOHAIN3UPAHO
CPEIICTBO 3a CUTYPHOCT Ha IUIATEKHUS MHCTPYMEHT.

1.14.  Kopa 3a curypHoct e yetupuuudpen kKoa, cb3aaaeH or Kaproabpkartens, KOUTO CIyKH 32 BXOJ
B MOOWIHOTO NpUJIOXKEHHE, KAKTO M 3a aBTEHTUKAlUMs Ha IUIATeXKHU ornepauud B MoOOMIHOTO
MIPWIOKEHHE.

1.15. 3D 3ammuta (3D Secure) - crenupuyHa TEpCOHANM3UPAHA XAPAKTEPUCTUKA 3a CUTYPHOCT,
KOATO Ce Ipujara 3a BCSIKO IUIAIAHE Ha CTOKM U YCIyTW B VHTepHET upe3 BUpPTyalHU TEPMUHAIHU
yerpoiictBa [1OC (online-mnamanust) npu Teproseu ¢ 3D 3ammra, koiTo onepupa BupryaneH [10C u
KOWTO OoTroBaps Ha 3D — 3amuTHHS CTaHAApT W MPEHAcCO4YBA BCEKM KapTOABPKATEI, WU3BBPILIBAIL
TpaHcakius Ha BuptyaneH [ IOC kpM cvorBeTHHA 3D — 3amuren nopran Ha M3naTens

1.16. bBuoMeTpUYHH JAHHM Ca JIMYHU JaHHU, KOUTO Ca CBHP3aHU C PU3NYECKUTE, (PU3HOTOTHUHUTE
WIM TOBEJCHUYECKUTE XapaKTEPUCTUKU HA JaJeHO (PU3MUECKO JIMIIE U Ype3 KOUTO TOBA JIMIIE MOXE Ja
ObJie uASHTU(PUIIUPAHO WIIK HETOBATA CAMOJIUYHOCT MOXKeE Jia ObJie MOTBBPCHA.

1.17. TlaTe:KHH KapTH ca IJIATEKHU KapTH, u3gaaenu ot ,,M3u [lelimbHT ChpBucuz* OO/l Ha 6a3aTta
Ha CKJIFOYEH JOTOBOpP C KapToBa OpraHu3alus, KOWTO C€ IMpUEeMaT Ha TEPMUHAIHHU YCTPOMCTBA B
Penybnuka bbarapus u ako € NpuiloKUMO B 4yXKOHWHA, O3HaY€HU C JIOTOTO HAa ChOTBETHATa KapToBa
OpraHu3anusl.

1.18. Iliare:kHa omepaums € JeiiCTBUE, TpeanpueTo oT Kaproabpxarens uid OT HErOBO UME HIIH OT
IoJyyaTens IOo IUlallaHe, IPEXBbPJSHE WM TEIJICHE Ha IMAPUYHU CPEIACTBA 4Ype3 M3IOI3BaHE Ha
marexxHara My Kapra.

1.19. PerucrpauMoHeH HOMep HAa IUIATE)KHA ONEpPalUs € YHHUKAJIEH HOMEp, IPUCBOSBAH OT
KapTouznarens, KoWTo 1Mo3BosisBa €HO3HAYHO UACHTUUIIPAHE HA TUIATEKHATA ONEpalys.

1.20. Iliare:KHO HapesKIaHe € BCAKO HapexaaHe oT Kaproabp:kaTens Win OT MojaydaTens, OTIPAaBEHO
ype3 H3MO0JI3BaHE Ha IulaTekHata Kapra, ¢ KOeTo ce pasnopexaa HU3IBIHEHHETO Ha IUIATEKHA
orepanus.

1.21. Baabop e narara, Ha kosTOo Kapromsnmarens 3aBepsiBa WIM 3aAb/DKaBa KapToBaTa CMETKa Ha
Kaprogspxkarens.

1.22. TpaeH HocUTeJ € BCEKM HMHCTPYMEHT, KOMTO IO3BOJsiBa Ha Kaprombpikarens aa CbXxpaHsBa
ajzipecupaHa /10 Hero uHopMaIys M0 HaYKMH, TOCTHIICH 3a MOCIEeIBAIM CIPABKH, 32 TIEPUOJ OT BPEME,
JOCTaThYeH 3a IENUTE, 32 KOUTO € MpeJoCTaBeHa MH(popManusaTa, ¥ KONTO MO3BOJISIBA HEITPOMEHEHO
BB3MPOU3BEKIaHE HA ChXpaHeHaTa HHGopMalus. 3a IBJITOTPAHHU HOCUTENU C€ CMATAT pa3leyaTKu OT
YCTpOMCTBa 3a pasneyaTBaHe Ha u3BIedeHHs no cMeTrku, CD-ROM, DVD, koMmiooTbpHH TBBpPIU
JMCKOBE, Ha KOUTO MOXE Ja C€ ChXpaHsIBAT €JNIEKTPOHHHU CHOOLIECHUS, KAKTO U MHTEPHET CTPaHUIIH,
KOUTO €a JOCTBIIHM 3a MOCJeABallld CIOPaBKH, 332 CPOK, JAOCTAaThUCH 3a LENUTEe HAa MHPOpMauuaTa u
MO3BOJISIBAIL] HETPOMEHEHOTO BB3IMPOU3BEXKIaHE HA ChXpaHeHaTa HHPOpMaIus.
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1.23. HuTepHeT cTpannna Ha Kaprousaarenas e utepHer ctpanuna https://easyps.bg/, coocTBeHOCT
Ha ,M3u IlefimbHT CopBucuz® OOJl, uYmiiTO akKTyajdeH aJapec € HaWISKHO CHOOIIeH Ha
Kaprogbpxkarens.

1.24. WuTepHer mpodua e mHIuMBUAyaleH pasnen Ha KaproabpkaTenss B paMKUTE Ha HWHTEPHET
ctpanunara Ha Kpeauronarens Ha https://my.bialakarta.bg/, 3amuren ¢ UHIUBUYaTHU TTOTPEOUTEIICKO
M€ U IapoJa, CIyKelll 3a IoJlydaBaHe Ha mnpenocraBeHara oT Kaprowsparens upes IlpeacraBurens
nH(popMalusi OTHOCHO IJIATEKHUTE OIEpallH, 3a IMOJyYyaBaHE Ha MECEYHU H3BIICUEHUS U Jpyra
uHopManusi, 3a U3BBPIIBAHE HA CHOPaBKHU, 3asABSBAHE HA JOMBIHUTEIHU YCIYId U 3a JpYyru
CIIOMAaraTeJHU (PyHKIIHMH.

1.25. MoOWIHO mpu/IOKeHHe € KOMIIIOThbpHA Mporpama, coOCTBEHOCT Ha ,,Akcec DaiiHanc* A/l,
KOATO € IpeIHa3Hau€Ha 3a MHCTAJIMpAaHE Ha MOOWIHM YCTpPOMCTBAa M KOSATO JlaBa BB3MOXHOCT Ha
Kapronppkarens na u3mosi3Ba BCUUKM (DYHKIMOHATHOCTH Ha MOOMIHOTO mpuioxkeHue (3a I'bJIHO
onucaHue Ha (QYHKIMOHATHOCTUTE U TMpaBaTa W 3aIbJDKCHUSITA TPU HU3MOJI3BAHETO UM, MOJS
3ano3Haiite ce ¢ OOmure yciaoBus Ha  MOOWUITHOTO TNPUIIOKEHHWE HA TO3U  aJipec:
https://bialakarta.bg/mobileapp-usloviya

1.26. Tepmuuaiano ycrpoiictBo ATM (Automated Teller Machine) e ycTpoiicTBO 3a TerieHe Ha
napu B Opoii, Iuiaiiane Ha yciyTd, U3BbPIIBAHE HA MPEBOAN MEXAY IJIATEKHU CMETKH, Ha CIIPaBOYHU
U JpYTH IUIATEKHU U HEIUIATEKHU OIIEPalIH.

1.27. Tepmuuaano ycrpoiictBo IIOC (Point of Sale, Point of Service) ¢ ycTpoiicTBO, upe3 KOeTo ce
W3BBpIIBA IUIAIIAHE HAa CTOKM MU YCIYTM WIM TOJy4aBaHE Ha Mapu B Opoi 4pe3 M3IMOJI3BaHE Ha
IJIaTeXHa Kapra.

1.28. Bupryaano TtepmuHaano ycrpoiicteo IIOC (Virtual POS Terminal) e noruyecku
neduHupano repmMuHaiHo ycrpoiictBo [1IOC, upes3 KoeTo ce U3BBPIIBAT MPEBOAM 1O IUIATEKHU CMETKU
WIHM TJIAllaHe Ha CTOKM M yciayru upe3 WHrepHer, TepmuHanuu ycrpoiictBa ATM unu uudposu
TeneOHH NP U3MOJI3BAHE Ha IJIATE)KHA KapTa B PEKUM OH-JIalH.

1.29. IlpencraBured ¢ nuiie, koeto € peructpupano ot bHbB kato [IpencraBuren na Kaprousnarens B
peructbpa no wi.19 or 3ITYIIC.

1.30. 3IIYIIC e 3akoH 3a IJIaTeXHUTE YCIYrd U IuiatexkHute cucremu (o6H. [IB. 6p.20 ot 6 Mapr
2018 r. ¢ BCUYKH MOCJIEIBAIY U3MEHEHHUS U TPOMEHH )

1.31. /lokyMeHT 3a CaMOJIMYHOCT €: JIMYHA KapTa 3a OBJArapCcKu TIpakJIaHW, CKIIOYMIN PamkoB
JIOTOBOP, @ 3a YYXKJIECTpPaHHM TpakJaHW, CKIIOUMWIN PaMKOB J10roBOp - pa3pelieHHe 3a MOCTOSIHHO
npeOuBaBaHe Ha Tepuropusita Ha P. bbarapus, BemHO ¢ BajduIEH HaIMOHAJNEH JIOKYMEHT 3a
3aArpaHUYHO MMHTYBaHE, U3/IaJICH OT CbOTBETHHS UyXJ KOMIETEHTEH IbpP>KaBEH OpraH OT AbprKaBa Ha
MIPOU3XOJI.

1.32. HapJuMUTHHN CpeACTBa ca CPEACTBA, KOUTO: 1) MPH YCJIOBHUSATa Ha PaMKOBuUS JOrOBOp ca
nocTenuM mo maptugata Ha Kaprata, ot Kpenuromatens wiu ot M3marens B U3NBIHEHHE Ha
MpaBujiaTa Ha ChOTBETHATA KapTOBA OPTaHU3allMs, U 11) HE ca 4acT OT KPEAUTHUS JJUMUT, U 111) MOraT Jia
Cce M3IOI3BaT 3a IulaTekHW omnepaunu ¢ Kaprara. 3a HamnmmMmutHUTE CpencTBa ce IBJKAT TAKCH,
choOpasHo npuioxkumarta Tapuda, B ciryuail ye TakuBa TaKCH ca MPEBUJICHU B HEsl.

2. CxirouBaHe Ha 10roBop u npeaasade Ha Kaprara

2.1.  Kaprara ce mpemaBa camo Ha Kapromwspxkarens. [lpu momydaBanero Ha ¢Qusudecka Kapra
Kaprogbpkatenar e IbXeH [Aa MpeACcTaBU CBOS BajJUAEH JOKYMEHT 3a CaMOJMYHOCT, 3a Ja
YAOCTOBEpU CAaMOJIMYHOCTTA CU KOMHUE, OT KOWTO ce 3ana3Ba oT Kaprousnarens. [Ipu nonyuyaBaneTo Ha
BuptyanHa Kapra Kaproaspkarenst e jurbxkeH a npeactaBu HHGopMaius, Cho0pa3Ho Mpoleypara,
MoCOYeHa B YCIIOBHUATA 3a Moi3BaHe Ha MoOwnHoTO mpuioxkenue. C moamucBaHeTo Ha PamkoBus
norosop Kaproaepxarenar yaocroBepsiBa, ye € nouyuni HamiexkHo Kaprara. [IMH-konsT Ha Kaprara
ce npenoctaBsa Ha KapToabp:kaTesns 1o €IMH OT CIeIHUTE HAUMHU — HAa XapTUEH HOCHUTEI B 3aleyaTaH
MK ¢ nony4aBaHe Ha Kaprata wnm upe3 CMC-IIMH, usnparen Ha peructpupaHus B cUCTEMaTa Ha
Kaprouznarenss ten. Homep Ha Kaprombpikarens, ¢ KOMTO CBHIIMAT KaHAWAATCTBA 3a IUJIATEKHHS
WHCTPYMEHT cJie]] aktuBanus Ha KapraTta wim Busyanuzupad B MOOHITHOTO MPUIIOKEHUE.

2.2.  llpenBapuTelHO yCJIOBHE 3a CKJIIOYBaHE Ha PamMKOBHS J0roBOp, M3AaBAHETO U MpPEIaBaHETO Ha
Kaprara e ogoOpenne Ha Kimmenrta ot Kpenuromatens u mpegocTaBSHETO My Ha KPEIUT, KOWTO ce
ycBosiBa upe3 Kaprara.

2.3.  Kaprata e cobctBenoct Ha Kaprousnarens u KaproabpxaTenar € eJUHCTBEHOTO JHIIE, KOETO
MMa HeNpexXBhPIIIeMO IIPaBo Ja s noi3sa. M3non3eanero Ha Kaprara ot apyro nuie e 3a0paHeHo.

2.4. KapromwppxkatensT e JIbkeH Aa He u3noi3Ba Kaprarta 3a HUKAakBU MPOTHBOpEYAld Ha 3aKOHA
LeIH BKJIIOYUTEIHO, HO HE caMoO, 3a TOKYNKa Ha CTOKM W YCIYyrd, 3a0paHeHU OT 3aKOHHUTE Ha
PenyGnuka bwirapust uinu appkaBara, B KOSITO C€ U3BBPIIBA CHOTBETHATA IIJIATEKHA OTIEpaITusl.

3a KPeAUTOMOMYHATEIT: ..cveveeeneeieeienieiceee e 3a KPEAUTOMATEIL: ....cuveneeeieiiiiceieee e
OD_AF _04.04-5 v.01


https://easyps.bg/
https://my.bialakarta.bg/
https://bialakarta.bg/mobileapp-usloviya

2.5.  Bceska Kapra uma cpok Ha BaJIMTHOCT 0 Kpas Ha Mecela, KOWTO € OTOeNs3aH BbPXY Hesl.
N3nonzeanero Ha Kapra cinex u3TMUaHe Ha CpoKa M Ha BaJMIHOCT WIM cliel] OOsSBABaHETO U 3a
HEBAJIIUJIHA, [0 KAKBATO WU Ja € IpPUYMHA, WM CJeJ MPEeKpaTsBaHe Ha OTHOLIEHUATA MEXIY
Kaprogspxkarens u Kpenuronarens unu mexny Kaprousnarens n Kpeaurtonarens, HE3aBUCUMO OT
ocHOBaHMETO, ¢ 3abpaneno. Kapromsmatensar Onokupa Kaprara mpu HacThIBaHe Ha HIKOE OT
IIOCOYECHUTE B MPEIXOAHOTO H3pedeHue yciuoBus. IIpm m3tmyanero Ha BanmuaHocTTa Ha Kapra,
Kaprousnarenar g 3ameHs ¢ HOBA.

2.6.  llpu HeBB3MOXKHOCT 3a u3Mnoi3BaHe Ha Kapra B pe3ynrtaT Ha HEHHOTO OJIOKMpaHE B CIydauTe,
ONMCAaHU B HACTOSIIUTE Y CIOBHSI, KAaKTO U MpH 3aryda uim kpaxoa, cboTBeTHaTa Kapra Moxe na 0bae
npeusgazaeHa ciel nojaasane Ha mMosda ot Kaproabpikarens no Kaprousnarens, koaro Moxe aa 0bae
noaaneHa u 4upe3 IlpencraBuren. I[lpu koncratupan ¢abpuuen aedektr Ha Kaprara cbmiata ce
npeusgaBa O€3IUIaTHO.

2.7.  llpu nmonydaBane Ha HOBa Kapra mo T.2.5. u 1.2.6., Kaproaspxaremar npenocrass KOIHUE Ha
BaJUACH JIOKYMEHT 32 CaMOJMYHOCT W/WIM Jpyra uHGQOpMalMs/IOKYMEHT, H3HUCKaHa OT
Kaprounsnarens.

3. IlpemocraBsinm miaarexxHu ycayru. Ilnarexnu onepauuu, u3sbpmBanu ype3 Kaprara

3.1.  HM3parensat npenoctaBa Ha KiueHTa MIaTeXHU yCIYTH MO U3BBPILIBAHE HA IUIATEKHU ONEpalun
C U3JaJieHara My miarekHa Kapra cbc cpefcTBara Ha OTIIyCHAaTHs KpeauTeH TuMuT oT Kpenuronarens
n Hannuaute Hanmumutau cpenctsa. [lnaTexuure onepaunu ce M3NbJIHIBAT IbpBO ¢ HagmumutHuTE
CpencTBa, a ciel TAXHOTO M3YepnBaHe - CbC cpeacrtBata oT KpeautHus numut. Bb3MoxkHOCTTa 32
YCHENIHOTO IUIAIIAHE C IUIATeKEH MHCTPYMEHT 3aBUCHU OT IOJIMTHKATa 32 IpPUEMaHe Ha IUIATEeXHU
WHCTPYMEHTH OT CTpaHa Ha BCEKU €IuH Thproser, npu Kouto Kaproabpkarenst nucka ga 3ariaTtv 3a
CTOKHU U yciiyru. KIueHThT MOKe /1a U3BBPIIBA CIEAHUTE MIATEKHH ONEPALIU:

3.1.1. TMalaHe Ha CTOKU U YCIYTu 4pe3 TepMuHaiHu ycrporictea [10C;

3.1.2. TerjeHe Ha mapu B Opoi upe3 TepMUHAIHU ycTpoiicTBa ATM;

3.1.3. MamaHe Ha CTOKM M ycinyrd B MHTepHeT upe3 BuUpTyallHu TepMHHaIHHM YycTpoiictBa [1OC
(online-mananusi), BKIOYUTEIHO U MIEPUOJUYHM TUTAlIaHus (recurring payments), Ha CTOKH/YCIYTH
M3HUCKBAIIM €IHOKPATHO IbPBOHAYAIHO ChIVIACHE OT cTpaHa Ha Kaproabpikarens.

3.1.4. Opyrd COpaBOYHU ONEpallMM M YCIYyrd, NpeaoctaBsHu oT Kaprousnmarens wim — ChIVIACHO
IIpaBUJIaTa HAa KAPTOBATA OPTaHU3ALIHS.

3.2.  Bcs#xka Kapra moxe aa ce u3I0i3Ba 3a IUIATEKHU ONEPALMY 34 IUIAIIAHE WIM TErJICHE Ha Mapy B
Opoil upe3 mznomnsBaHero Ha [1OC-ycrpoiictBa, ATM-ycTpoiicTBa, Jpyru €JIEKTPOHHU IIaTPOpMHU
online, ype3 U3M0JI3BaHE Ha MOOWJIHM YCTpoWcTBa (TalNeTH, cMapT-4aCOBHMIIM, MOOWIHM TeledoHwu,
T.H.), KOUTO UMAT TeXHOoJOorus 3a O6e3koHTakTeH oOMeH Ha maHHU (Near Field Communication) ¢ men
M3BBbpIIBaHE Ha OE3KOHTAKTHU IUTAIAHMS, KakKTOo W 4pe3 ¢u3nvecko mpenaBaHe Ha Kaprata Ha
Thprosena offline. Bupryanna Kapra moxe na ce u3nosnssa 3a onepauuu Ha GU3NYECKU TEPMHUHAIHU
yerpoiictBa [IOC, camo cien kato e aurutanusupana. (urutanuszmpane Ha Kapra ce u3BbpiiBa
cboOpa3zHo OOImMTE yCIOBUS 3a AUTUTAIM3UPAHE U TOJI3BAHE HA IUIATEXKHU KapTH, U3AaAeHH OT ,,M3u
[TefimbuT ChpBHCcH3® OO/, kouTo ca mocTbnHU Ha https://bialakarta.bg/usloviia-digitalizatsiia. Ilo
KapraTta He morar ga Obaar mpeBeXIaHU CyMH, OCBEH MpPEBOJAWTE, U3BBbpIIBaHU OT Kpenuromarens,
WM ChIJIACHO TpaBWjaTa Ha KapToBara opraHusaius. HapexxnaHeTro 3a M3BBpIIBAHE Ha IJIATEXKHA
onepauus ¢ Kaprara or Kaprogwpxkarens ce momydaBa ot Kaprouspmarens B €IE€KTPOHEH BHJ IO
TEJIEKOMYHUKAMOHEH NbT. ChIIacueTo 3a IMilaTexXHa onepauus (Wiu cepus MOBTOPSIEMU NEPUOIUYHU
JIAIaHus) CTaBa HEOTMEHHUMO:

3.2.1. mpu npenocrassHe Ha Kaprara ot Kaproabspxkaresns 3a U3BbpIIBaHE Ha IUIATEKHATA ONEpaLUs U
MPOYMTAHE Ha YMna WiIM MarHuTHata jeHTta Ha Kaprata or ATM ycrtpoiictBo unu [IOC tepmunan u
BbBeXIaHe Ha BanuaeH [IMH xox w/wnm monarane Ha MOANUC BHPXY pasnucKaTa OT YCTPOHUCTBOTO OT
ctpana Ha Kaproabpxarens; uiu

3.2.2. upe3 mpenocTaBsHe Ha MiacTuHata Ha Kaprata mim coOCTBEHOPBUHOTO I BBBEXKIAHE B
TEPMHUHAIIHO YCTPOMCTBO U MPOUYMTAHE HA UMMa W NPHU HU3BBHPIIBAHE HA TPAHCAKIMU HA TEPMHUHAIHU
yCTpOIiCTBa Ha CaMOOOCITy>KBaHE; WIIH

3.2.3. upe3 BBbBeXJaHe B VHTepHET Ha KapTOBH MAaHHHU, Karto l6-mudpenuss Homep Ha Kaprara,
BanuaHocT, CVC koj, KakTo U npujiarade Ha npoueaypu 3a 3D 3amtuta (3D secure):

3.2.3.1.BpBexmade Ha Koax 3a CUT'YPHOCT B MoOuiHOTO IIPpUJIOKEHUE WM IIPEIOCTaBsSIHE Ha
buomerpuunu nanuu, uiu

3.2.3.2.B ciyyall 4e Topaaud HsSKakBa MPUYMHA HE € Omila BB3MOXKHA aBTCHTHKAIMS Ha TIIaTeXHA
ormepanuss B MOOWIHOTO MpWIOKEHHWE M ChlllaTa C€ U3BbpUIBA Mpe3 web, ChIVIACHETO CTaBa
HEOTMEHUMO ¢ BbBexk1aHe Ha KopekTHH el IMH u Kon 3a miianmane B UutepueT, win
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3.23.3. 1pyra ¢opMa Ha 3aqbJIOOYEHO YCTaHOBABaHE Ha WJEHTHYHOcTTa Ha Kaproabpikaresns,
n3nckBaHa ot Kapromsparensa. B ciydail, 4e IUIaI@HETO € NMEPUOAMYHO M C NOTBBPXKAABAHETO MY
KaproxppkarenaT naBa cbrilacMe 3a IOCIEABAILM IUIAIAHWS IO WHULMAATUBA HAa THProOBELA, TE3U
HOCJe/IBalllM IJAlllaHusl MoraT Jja ce€ U3I'BJIHAT U 0e3 JOIBJIHUTENIHA aBTOpH3alMs OT CTpaHa Ha
Kaprogsprkarens, npu ycioBue, 4€ HICHTUYHOCTTA My € HaJJIE)KHO YCTaHOBEHA IIPU IIbPBOHAYAIIHATA
ornepanus, ¢ KOSITO TOM JaBa CBOETO ChIVIACHE; WIH

3.2.4. Upes npenocTaBsHe Ha KapTOBH JaHHU (HOMep, BauaHOoCcT, CVC KO/) Ha TOCTaBUMKA HAa CTOKHU
W/WIM YCIYTH M YI'BJIHOMOIIIABAHETO MY 3@ M3IOJI3BAHETO UM 3a IUIAl[aHE HA ChOTBETHUTE YCIYTH
NOCPEACTBOM (akc, Tese(oH WK Jpyro TENEKOMYHUKALIMOHHO CPEICTBO.

3.2.5. Ilpu um3BbpimiBaHe Ha OE3KOHTAKTHHU IUIAIIAHMUS 4Ype3 M3I0JI3BaHE Ha MOOWIHM YCTpOMCTBa
(Tabnetu, cMapT-4acOBHUIM, MOOWIHM Tele(OHM, T.H.), KOUTO UMAT TEXHOJIOTHS 32 OE3KOHTAKTEH
oomen Ha nmanau (Near Field Communication);

3.3. Ilpm naBaHe Ha cbIyIacue 3a WU3BBPIIBAHE HA IUIATE)KHA ONEpalys MO HAKOW OT HAYMHUTE B T.
3.2, KaprogbpKaremnsr:

3.3.1. oTmpaBs HEOTMEHUMO HapexaaHe no Kaprowsgarens u chIylacue J1a W3BBPIIM IUIATEXKHATA
omepanys M Ja IUIaTHM 3a CMETKa Ha IpefocraBeHus My oT Kpenuropartens Kpeaur cyMmara Ha
IUTaTeXHATa Ollepalys U BCUUKH CBBP3aHM C Hesl TaKCH (aKO UMa TaKuBa); U

3.3.2. 0e3yclOBHO ce chIjacsiBa W Hapexnaa Ha Kapromsnmatens na 3aab/KM MPEIOCTaBEHUS OT
Kpenurtonarens kpenureH tuMuT Ha Kaprata cbc cymaTa Ha IUIaTeXHaTa ONEpalys, BEIHO C BCUYKHU
IBDKUMU TakcH cbIylacHO Tapugarta, KOETO BOAM JO YCBOsIBAaHE Ha KpeAWTa U BBH3HUKBAHE Ha
3aapikeHne Ha Kaprombpikarens xkbpM Kpeauroparens. Kaprouwsgartenar molydaBa IUTaIaHETO Ha
cyMaTa Ha IUIaTeXHATa olepalus U CBbP3aHUTE C Hes Takch (ako KMMa TaKuBa) IUPEKTHO OT
Kpenuronarens, a pa3smepbT i ce n00aBs KbM TIJaBHHMIIATa Ha 3aabbkeHHeTo Ha KimeHTa KbM
Kpenuronarens u ce oJMxBsBa U NIOracsiBa chIylacHO JloroBopa 3a Kpeaur.

3.4. KaprombpkaTensaT € [UIBKEH INpU IOUCKBAaHE Ja YAOCTOBEPH CaMOJUYHOCTTA CH TIPEN
CBhOTBETHUS CIyKHTeN Ha Thproeena ¢ JOKyMEHT 3a caMOJMYHOCT. KapToabpskaTensaT uma npaso Ja
MOJyYyd OT CBOTBETHHUS CIyXHUTel B obekta mwim ATM, kbaero u3BbpuIiBa TpaHcakuus ¢ Kaprara,
KOIIME OT pa3luCcKaTa, 3/1aBaHa 3a IJIaTeKHATA OIepaLysl.

3.5.  Cpoxst no wi. 87 ot 3IIVIIC 3a u3nrpinHeHue Ha maTexHuTe onepanuu ¢ Kaprara o 1. 3.1. no-
rope € He3a0aBHO Clie]] OJyYaBaHe Ha ChIVIACHETO 32 U3IbJIHEHUE Ha IUIATEKHO HapexkaaHe, ChIIIaCHO
1.3.2., IpU CcHa3BaHe Ha ACHCTBAIIOTO 3aKOHOJATEJICTBO, PaMKOBHS A0roop, OOmMTE YCIOBUS U
Tapuda. Kaprousmarenar usnbissBa paspeuieHuTe oT KaproabpikaTens IUIaTeXHU OIepanuu MpU
YCJIOBHE, Y€ pa3MepbT Ha pasnojaraemMure cpeacrBa no Kaprata € He mo-MalbK OT CTOMHOCTTa Ha
IJIaTeKHATa OINepalus W CBbp3aHUTE C Hesd TakcH. Kapromsmarenar MoKe Aa OTKaXKE Aa W3IbBIHU
omnpeJieNieHa IUIaTeKHA OIEpalnsi, akO ChIIECTBYBa OCHOBATEIHO CbMHEHHE, Y€ TS € M3MaMHa WU
HE3aKOHHA WJIM M3BBHPILIBAHA B HapylleHue Ha Hacrosmmre OOmuM YcinoBus wiM JeilcTBaiiara
HOpMaTuMBHA ypeabda 3a M3BBPILIBAHE Ha IUIATeKHU onepanuu. Kaprouzgateniar Moxe MO CBOA
MpeleHKa Ja 0JI0KHpa Bb3MOKHOCTTA 32 U3BBPILIBAHE HA ONpPE/AENIECH THUIIl IJIATEKHU OIllepaluy BbhoO1Ie
WIN B ONpeNeJeH! IbpKaBH, C orjies choOpa3sBaHe C MECTHOTO 3aKOHOAATENCTBO, KaTO HaIpHUMep
3a0paHa Ha xa3apTa.

3.6. Ilmamanus Ha ctoku w/wmm yciayru c¢ Kaprara morar ga Owpgar m3BspmBanu Ha [1OC
TE€PMHUHAJIN, HOCEILM JIOTOTO Ha KapToBaTa OpraHu3alus, ¢ Kosto e Opanaupana Kaprara. Teprosenst
WIN JIPYTO JIMIE KMa MPaBo Ja MOUCKa JOMbIHUTEIHAa HHpopMmanus oT KaproaspskaTesns 3a npoBepka
Ha CaMOJIMYHOCTTa My 3a aBTOpM3allMsd Ha IUiaTekHaTa omeparus oT Kaprousmarens. Ako He Obae
MOJTyYeHa aBTOPU3allMs Ha IJIaTe)KHATa ONepalusi, He HaCThIIBAT MPaBHUTE €(PeKTH, TOCOYEHH B T. 3.3.
3.7.  Kaprombspxkaremsat moxe upe3 non3BaHe Ha Kaprara u BpBexkaane Ha [IMH, xoero 3amectBa
[IOJIATaHETO Ha IOJIHKC OT HEro, Ja YCBOsBa CpeACTBaTa OT INpenocraBeHus My oT Kpeguronmarens
KpEIUT 4Ype3 TerjeHe Ha CyMu B Opoii, NPUCHCTBEHM IUTAIAHUS H Apyru omepanuun Ha ATM
YCTpOWCTBA, HOCEIIM JIOTOTO HA KapToBaTa OpraHm3anus, ¢ KosaTo € Opannupana Kaprara. 3a Bcska
TpaHcakuus ype3 ATM ycTpoilcTBO, IpU MMOMCKBAHE YPE3 BHBEXK/IAHE HA CHOTBETHUS TEKCT CHIIACHO
yKa3aHMsTa, u3nucaHu Ha ekpaHa Ha ATM ycTpoilcTBOTO, ce M3/1aBa B ChUIMS MOMEHT KBUTAaHIIMS,
KOSITO YAOCTOBEpsIBA HapekaaHuATa, Kouto € nan Kaproawspxkarensat. B ciydaii ye TakaBa KBUTaHLUS
He ObJe U3Ja/ieHa, Ce CUMTa, Y€ TPaHCaKIMATa € BaTUAHO U3BbpuieHa U KaproabpkaTensrt e IIbKeH
He3abaBHO na yBeaoMu 3a ToBa ATM oneparopa u Kaprousnarens. B te3u cinyyan Kaprousgarenst
cienBa Ja okaxe cpuaeictBue Ha Kaproabpixkarens. B cimydail Ha 3agbpkane Ha Kaprara ot ATM,
KapronwpkarensaT e jrbxeH He3abaBHO Aa yBenomu Kaprousgarens, a Kaprouznatendar ce 3agbikaBa
Ja TpeanpuemMe NEHCTBHS 3a BpbIIaHEe Ha cboTBeTHata Kaprta mnm um3naBane Ha HoBa Kapra or
Kaprousnarensa. Ako 3aabppkaHeTo € no BuHa Ha KapToabppkatens, 3a BpbIIAHETO MM U3JABAHETO OT
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KapToBaTa CMeTKa ce YyIbp)Ka Takca, CbIUIacHO Tapudara, 3a CMeTKa Ha IpeJOCTaBEHUs Ha
Kaproxwpxkarens ot Kpenuronarens Kpeaur.

3.8.  Ilpu usBbpuUIBaHE Ha IUIATEXHU omepanuu KaproabpxaTensT € JIUIbXKeH Ja ce cbhoOpassiBa C
pa3Mepa Ha NpeAoCTaBeHUs My KpeAUTeH JIMMUAT 110 Kaprara u pasmepa Ha pasnojiaracMUTe CpecTBa
[0 Hes KbM MOMEHTA Ha M3BBPILIBAHE Ha IUIaTeKHATa omnepauusd. KapToabpxaTensaT € JUIbKeH Ja
ocUrypu cOOpbT Ha BCHUYKHM 3aJbJDKCHHS, KOUTO MPOU3TUYAT OT IPUTEKABAHETO U IOJI3BAHETO Ha
KapraTta, BKIIOYMTENHO 3aJb/DKEHMTA, KOUTO BB3HUKBAT IpPH TEIVIEHE HA Mapu B Opoil, KakTo u
TakcuTe chriiacHo Tapudara na He HaJBMILABA pa3Mepa Ha IpeaocTaBeHus My oT Kpeauronarens
kpeauteH nuMuT. C pasnosiaraemMusi KpeaAuTeH TUMUT 1o Kaprata moraT na ce M3BbpIIBAT IUIATEKHU
olepanuy B paMKUTE Ha JTHEBHU U CEAMHUYHU JUMHUTH, mocoyeHu B Tapudara u 3aBucelld OT BUAA U
MSICTOTO Ha U3BbpIIBAaHATA TPAHCAKIIMSL.

3.9.  Ako ompejeneHa MaTeXHa olepalys o yCBOsSBaHE Ha KpeauTa O J0Beja A0 HaJBUIIaBaHE Ha
npenoctaBeHus: or Kpenuronarens Ha KapToabpikarenss KpeAUTEH JUMUT, Ta3u TPAHCAKLM 1€ Oble
otka3aHa ot Kaprousnarens. Hapen ¢ ToBa, ¢ uen uzdsrsaHe Ha puckoBe, KapTousnarensT Moxe Ja
omokupa Kaprara [0 ocbhluecTBsIBaHE Ha JAMPEKTEH KOHTAakT Mexnay Kpenuromarens wu
Kapronwpxkarens. B ciyyail ue mo TeXHUYECKH IPUYMHU C€ JOMYCHE U3BBPIIBAHETO HA TPAHCAKIIMS 110
YCBOSIBAHE HAa KpEAWTa, KOSATO BOAM N0 HAJBUIIABaHE Ha mpenocraBeHus oT Kpemurtonmarens Ha
Kaproxppxarens KpeAWTEH JHMMHT, TO CymMaTa Ha IUIaTEKHATa ollepanus, ¢ KOATO CE HaJBUIIaBa
KPEOUTHHUS JMMHUT, CE€ CYMTa 3a JONBIHUTENHO OTHycHaT KpeauT oT Kpenutonmarens Ha
Kaproxppxarens mpu CbIIWTE YCIOBUS Ha JEWCTBAILMSA MEXAY TE€3UM CTPAaHU JOTOBOp 3a KPEIMT.
TaxuBa TpaHcakIu ca 0OWYaHM 3a HAKOU THPrOBLU HOpaau cHerudukaTa Ha JEHHOCTTa UM (KOJIU
10JT HAaeM, XOTeJIH, KopaOu, Ipajicku TPaHCIOPT, IBTHU TaKCU U Ap.). ChIIUTE UMAT Bb3MOXKHOCT J1a
3abJKaBaT KapToabpaKaTeIUTe O€3 MpeABapUTEIIHO aBTOPU3HpaHe Ha CyMara.

3.10. KaproabpskaTensT ce chIUlacsBa, Y€ IPU HAJBHACAHE HAa CPEICTBA, HAIXBBPJALIM pa3Mepa Ha
3aIbJDKEHHET0 My 1o JloroBopa 3a KpeauT, ChIIUTE MoraT Ja ObJaT MpeJoCTaBIHU Ha HETrOBO
pasnonoxenue upe3 Kaprara ot Kpenuronarens, B nonbjHeHHE U OTAENHO OT KpeauTHus 1uMur. 3a
nenure Ha PamMkoBuUs JOroBOp, CpelcTBaTa MO NPEIXOJHOTO M3pedYeHHe mpeacTaBisiBaT HammMutHu
cpenctea. Kaproabpkartenar nekiapupa, 4e € 3amo3HaT, 4e BbpXy HaamuMmutHuTE cpeacrtBa €
BB3MOYKHO JIa C€ HAUUCJIsABA Takca, cbriacHo Tapudara.

3.11.  KaproabpkarensT uma mnpaso ja nogaae 1o Kpenuronarens YBenomieHue 3a Bb3CTaHOBSIBAHE
Ha HaJUIMMHUTHA cyMa 3a Hammuaute Hapmumutau cpenctsa o 1. 3.10, ceriacHo JloroBopa 3a Kpeaur.
B to3u cmywait KaproabpxkaTensT ce chbriacsBa pa3MepbT Ha pas3lojiaraeMUTe CpeiCcTBa Ja Oble
HaMaJIeH CbhC cymaTa OT yBEJIOMJICHHETO, a IocheaHara Aa Ob/ie BbpHaTa o0paTtHo Ha Kpeauronarens,
BBbB Bpb3Ka C Bb3CTAHOBSIBAHETO Ha CpejicTBaTa o JloroBopa 3a Kpeaur.

3.12. B cayuaii ye KbM MOMEHTa Ha mpekpatrsBaHe Ha PamkoBus porosop: 1) Kaproabpxkarensar e
noracui BCHYKHM CBOM 3aAb/uKeHHsl 1o [loroBopa 3a KpenuT, M 11) Ha Jarata Ha MpeKpaTsiBaHe
Kaprogbpkartensar e ornpasui, 1o pena Ha JloroBopa 3a KpeauT, Y BEAOMIICHHE 32 Bb3CTaHOBSIBAHE Ha
HaJUJIMMUTHA CyMma, C LIeJl ypex/J1aHe Ha OTHOLIeHUsATa npu 3akpuBaHe Ha Kaprara, Kaproaspxarenst
ce chIUlacdBa pa3MepbT Ha pas3lojlaraéMHUTE CpeacTBa Ja ObjJe HaMeJIeH ¢ pa3Mepa Ha cymara,
nocoyeHa B yBeJoMJIeHHETO, a Kpeauronatenar na My npesene, oT uMero Ha Kaprousnarens, uenus
pa3Mep Ha HapnmumuTHUTE cpeAcTBa O NOCOYEHaTa B YBEJOMIIEHUETO CMETKA.

3.13. 3a memure Ha Touku 3.10, 3.11, u 3.12 mo-rope, KaprogbpxkaTensaT aeknapupa, ye pa3oupa u ce
cbriacsa, ye Kpeauronarensar moxxe aa npenoctasst Ha Kaprousnatens nnpopmaliys B peaqHo BpeMe,
KOETO J1a BOJIM JI0 YBEJIMYABAaHE WM HaMaJsiBaHE Ha pasrojaraeMure cpeiacrtsa o Kaprara ¢ Banbop B
JIEHS Ha MOTalllEHUEeTO, NI ChOTBETHO B JIEHS HA MI0JIaBaHE HA CbOTBETHOTO yBEJAOMIICHUE.

4. Baayra, Takch, 00MEHHHM KypcoBe M MOracsiBaHe Ha 3aAbJIKeHHA

4.1. Banyrarta, B kKosaTO ce u3maBa Kaprara m B KOATO € mpenocraBeH kpeauT Ha Knmenra, e
Oparapcku neB. PasmosmaraeMusiT KpeIuTeH JIMMUT, KAKTO M BCHYKH JBIDKUMH CYMHU 32 U3ITBJIHEHU
IUIATEKHU ONlepalluy, TAKCH, JIMXBYU U 3aAbJDKEHUS ce mocouBat oT Kaprousnaresns B neBa.

4.2. Ilpm nmarexHu omepauuy, HU3BBPLIIEHUM BBB BalyTa, pa3iM4HU OT Bamytara Ha Kaprara,
3aIBJDKCHHUATA Ce IMpeBalyTHpaT Karto ce TpaHchopMupar BbB BamyTara Ha Kaprata, mpumnaraiiku
aKTyaJeH 3a JeHs Ha o0padoTka Kypc Ha M3narens u pas3monaraeMHuTe CpeiCTBa Ce 3aIbJDKABaT C Taka
npeBanytupanara cyma. KypesT Ha U3parens ce dopmupa Ha 0a3za exeAHEBHO MyOJMKYBaHUTE OT
EBporneiickata neHtpanHa OaHka pedepeHTHH OOMEHHHM KypCcOBE Ha €BPOTO M IMPOILIEHTHA HagOaBKa
(percentage mark-up) Ha W3narens cnpsmo Tsax. [Ipomenute B pedepeHTHUTE OOMEHHU KypcoBe ce
npuiiarat He3abaBHO, KaTo MHGOpMalus 3a TsX, 32 MPOLIEHTHATa Haj0aBKa U Kypca Ha M3narens, moxe
na Owae otkputa Ha UWHTepHeT-cTpanuma https://easyps.bg/exchange. Axko 3a mnenure Ha
MPEBAYTUPAHETO MPHU MPUIIATAHETO HA 0OMEHEH KypC 3a ChOTBETHUS JIEH CE MOJYYHU YUCIIO C MOBEYe
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OT JIBa 3HaKa CJie]l IeCeTUYHaTa 3areTtas, TO TOBa YMCJIO Ce 3aKpbIvisd, KaTo Iudpa nmo-Maika oT MeT ce
3aKpBIJIS HAZI0ITY, a HM(]pa paBHA UK TIO-TOJIIMA OT TET C€ 3aKPhIJId Harope.

43. Bceuuku Takcu, neimkuMu ot Kaprogbpxkatens BBB Bpb3Ka ¢ HpurexaBaHeTto Ha Kaprata u
U3BBPUIBAHETO Ha IUIATEKHU OMNEepaluu ¢ Hed ca usuepnarenHo mnocoyeHu B Tapudara,
MpeAcTaBisBallla Hepa3aeliHa yacT oT PaMkoBust JOTOBOD.

44. KioueHTBT ce cbhbIylacsiBa, IMOCTBHIBAIIUTE MO KapToBaTa cMeTKa (mapTuaa) CpeiacTBa, IO
mpaBujlaTa Ha CHOTBETHATa KapToBa OpraHu3anus, jJa ce wusnoi3BaT or Kaprousmarens 3a
BB3CTAHOBSIBAHE pa3Mepa Ha KPEIWTHHs JUMUT U 3a MoracsiBaHe Ha Takcu, cbryiacHo Tapudarta, B
ciyyaih uye TakuBa ca HauumcieHu oT Kaprousnmarens. Bb3cTaHOBSIBAHETO M MOTACSBAHETO 10
MPEAXOJHOTO U3PEUCHHE CE M3BBPIIBA C LIENUs pa3MEP Ha MOCTHIBAIIUTE CPEJICTBA U 10 pa3Mepa Ha
KpenntHus nuMHT M OBIDKMMHUTE Takcd. B ciaydaid ye caMoO 4acT OT IOCTBIIBAIIUTE CPEIACTBA Ca
JOCTaThbUHU 3a BB3CTAHOBABaHETO Ha KpeauTHUS JUMUT M TOTacsBaHETO Ha ABIKUMUTE TaKCH,
ocTaHayiiata 4acTt mpeiactaBiasBar HammumutHu cpeactBa. KnueHTHT Aeknapupa, de pa3dbupa u ce
ChIJIACSIBA, Y€ B CIy4YauTe HAa BB3CTAHOBSIBAHE M TmoracspBaHe no Ttasu T. 4.4., Kpenuromarenar u
Kaprousnarenar oOMeHsST uHpOpMalKs B peaiHO BpeMe, KOETO ce OTpa3siBa He3abaBHO Ha pa3Mepa Ha
pasmonaraemute cpencrBa 1o Kaprara. Kaprouspmartensat HE HOCH OTFOBOPHOCT — CHPSIMO
Kapronwpikarens B oTHomeHusTa Ha ociequus ¢ Kpenuronarens o JloroBopa 3a Kpeaur.

5. Pena 3a ochuiecTBsIBaHE HA KOMYHUKAIUSI MKy CTPAHUTE

5.1.  KaprombpkaTensT aekiapupa, ue pazdupa u ce chriacsiBa, 4e Is1aTa KOMyHUKAIHS BbB Bpb3Ka
c Kaprara me ce u3BbpmBa mexay Hero u IlpencraBurtens. KaprombpkaTensT moiydaBa TeKyla
uHpopmanusi Ha OBIATAPCKU €3UK 3a W3BBPIICHUTE C IUIATE)KHATA KapTa IUIATEKHHU OIepaluu Ha
JTBJITOTPACH HOCHUTEN B CJICKTPOHEH BH 1O HeroBusl MHTepHeT mpodui Ha https://my.bialakarta.bg/,
KbJIeTO cneaBa aa peructpupa Kaprara cu. B Unrepner npoduna na Kaproaspxkarens ce myOaukyBa u
napyra uHdopmaiys u chOOIEHUsT A0 HEro, BKIIOYUTEIHO YBEJIOMJICHHS 3a M3MeHeHus Ha OOmuTe
VYcnoBust unu Tapudara. Kaprogbpxkarensr € IIbKEH NEPUOJUYHO Ja TocemaBa cBosi MHTepHer
npodpun u ga ce 3amo3HaBa ¢ myOnukyBaHaTa Tam uHpopMmanusa. UHdopmamusata moxe na Obue
MpeIocTaBeHa W Ha YyKJ €3UK 3a ylecHeHue Ha Kaprombpikarens, kKaTo B clydail Ha HEChOTBETCTBUS
MEXIy pa3IMuyHU €3UKOBH BEPCUH, BoJIeIa € Obiarapckara Bepcusi Ha MHpOpMaIusaTa U TOKyMEHTHUTE.
52. B mnavamoro Ha Bceku wMmecen; Ha Kaprombpikarens ce mpemoctaBs Oe3maTHO MecedHo
W3BJICUCHHE, KOETO ChABpXKA MOApoOHa MH(MOpPMAIIKS 32 BCHUKHU IUIATEKHU OTEPALNH, W3BBHPIICHHU C
Kaprata npe3 mnpeaxomHuss mecen, KakTo H yBenomiieHus 10 Kaprogbpkarens. Meceunure
M3BJICUCHHUSI CE€ TMPenocTaBiIT cbBMecTHO OT Kaprousnmarens u Kpemutomartens u ChIbpKar
uHpopManusi U 3a YCBOGHUTE CYMH IO KpeauTa, pa3Mep Ha OOLIOTO 3aIbDKEHUE, KOETO
Kaprogbpkarens abmku mo JloroBopa 3a KpeauT, ChIIACHO YTOBOPEHOTO B ChHINMUS U JABIKHMA
noracuTesiHa BHOCKA. MHpopmalusaTa mo MeceuHoTO U3BJICUCHHUE € HAIMYHA HAa TPACH HOCHUTEI U MOXKE
na ce pazneyata ot [Ipoduna na Kaproaspsxarens Ha https://my.bialakarta.bg/.

5.3. 3ausBwpmenute ¢ Kaprara tpancakiuu [IpencraBurensar yBenomsisa Kaproabpikarens mo eauH
OT CJEJHHUTE KaHaW: 1) 4Ype3 KpaTKu TEeKCTOBU CbhoOImIeHUs (SMS-u) u/ unum choOuieHus upes
mnatdopmu (Viber, WhatsApp, Telegram, T.H.), u3npaTeHu Ha npefoctaBeHus oT Kaprogbpikarens B
HacTtosmms PaMkoB 1oroBop MoOusieH TeneOHEH HOMEp H/WIIH 11) Upe3 U3MpAIIaHETO Ha €JICKTPOHHO
cpobOmieHue (e-mail) Ha mpegocTaBeHara elekTpoHHa mnoia ot KaptoabpxkaTens B HacTosums PamkoB
JIOTOBOP, W/ WiH 1i1) upe3 HoTudukaus B TnuHUs akayHT Ha Kaproabpkarens Ha MHTepHET-CTpaHuIa
www.bialakarta.bg, koaro Karogbpxkatenar uma 3agbiDKEHHE Ja ToceliaBa, W/ WU 1vV) Upe3
W3MpaIIaHeTo Ha ChOOIIeHMs, BKI. U push-HOoTH(UKaMu B MOOMITHOTO Tipmiiokenue “bsia Kapra”. Ot
To3n MOMEHT KaproabpkaTensT ce cuuTa 3a HaJJIeKHO YBEAOMEH 3a HU3BBPIICHUTE IUIATEKHU
omepalyy U 3alouBaT Jla TeKaT CPOKOBETE 3a OCIOpBaHE Ha TpaHcakuuu. Kaproabpkarensar ce cuuta
3a HAAJIEKHO YBEIOMEH 3a W3BBHPIICHUTE IUIATEKHU OINEpallud M B CiIydyall Ha HEU3I'bJIHEHUE Ha
3aIbJKEHUETO CU 3a yBenomsiBane mo T. 5.4, usp.3. Ilpu orka3 nHa Kaprouzgartens na W3IBJIHU
miarexkHa onepanus ¢ Kapra, KaprombpkarensT moiydaBa yBeJIOMJICHHE IO €IWH OT KaHAIIUTE,
MOCOYEHM B HacTosmaTa Touka ot Kaprouznarens upe3 [IpencraBurens ¢ mHpopMans 3a U3BbPIICHUS
OIHT 3a TPAHCAKIUS U IPUUMUHUTE 32 OTKa3a .

5.4.  KaprombpxkarensT Moxke Aa ce mHopMmHpa 3a IUIATSKHHUTE OINEpaluud W 4upe3 obaxkJIaHe OT
MoOWIHHS cu TenedoH A0 TmocodeHus oT Kaprowsgatens Homep, KakTO W B HEroB odwuc.
Kaprogppikatensar ce 3aapipkaBa 1a OAIbp)Ka BUHATH aKTUBEH U B CBOE TOJI3BaHE MOOMITHUS HOMED,
MOCOYCH KaTo HeroB B PamkoBus moroBop ¢ Kaprousnarens. B ciydail Ha mpoMsiHa, TpeyCTaHOBSIBaHE
Ha MOJ3BaHETO WJIM KaKBOTO M Ja OWJIO clMpaHe Ha To3u HoMep KaprombpkaTensaT ce 3aabihKaBa
He3a0aBHO TIMCMEHO na YyBeaomu Kaprousmarens. B mnpoTuBeH ciyyall TOBEICHHETO Ha
Kapronwpkarenst npencrtarisiBa rpyba HeOpexxkHocT mo cmucbhia Ha 4wi.80, an.3 ot 3IIVIIC u
Kaprousmarenar He HOCH OTTOBOPHOCT 3a KAaKBUTO M Ja € BPEAH, HE3aBHCHMO OT pa3Mepa UM,
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npeTbprieHu oT KaproabpxkaTens npu HEpa3peuieHu IUIaTeKHU ONEepaliui Wi OpaJd HEBb3MOXKHOCT
na ObAaT My U3IpalllaHd yBEAOMIICHUS.

5.5.  KaproabpkaTensiT MOXe BbB BCEKH €IMH MOMEHT J1a ce MHGOpMHUpa 3a aKTyalHaTa peAaKkius Ha
O6muTte ycnoBus u Tapudara Ha MuTepHeT cTpanunata Ha Kaprousmarens Ha https://easyps.bg/, B
ChOTBETCTBUE C M3UCKBaHuATa Ha wi.61 or 3IIVIIC, kakTo M MOXe Ja MOUCKa MO BCAKO BpeMe
MIOCOYEHUTE TOKYMEHTH J1a My ObAaT U3NPATEHU HA TPA€H HOCHUTEN IO €JEKTPOHHAaTa noma (e-mail).
5.6.  YBenomieHusiTa BbB Bpb3Ka C u3noia3BaHero Ha Kaprarta ce mpassaTt ot Kaprogbpxkatend: mo
tenedon 0700 20 140 (Oe3 JOMBIHUTENTHO TaKCyBaHe), miucMeHo B oducute Ha [IpeacraBurens ,,Akcec
Qaitnanc AJl; enextponHa noma c ajgpec info@bialakarta.bg nnm help@bialakarta.bg.

6. 3alIUTHU MEPKHU

6.1. Cnen nonmyuaBane Ha Kaprata Kaprousgarenar npenocraBs Ha Kaproabpkarens B OTaeleH
3anevataH ik 1 Herosus [IMH nnu my uznpama SMS-TIMH. CVC e ot6ensas3an Ha oOpaTHaTa cTpaHa
Ha Bcsika Kapra n/nnm B MOOMITHOTO NpUIIOXKEHUE.

6.2.  KaprombpikarensaT aekinapupa, 4ye € 3alo3HaT ChC ChIIHOCTTa Ha Kaprara kaTo cpeicTBo 3a
W3BbpLIBAHE Ha IuiaTexHu onepaunu, kakto ye I[IMH, ellMH, Kox 3a mmamane B WHTEpHET M
kaptoBute naHHu (16-muppenus nomep m CVC) mpencraBisBaT NEPCOHATM3UPAHU CPEACTBA 3a
CUTYPHOCT Ha IUIATEXHUS MHCTPYMEHT. KapToabpikarensaT € IIbXeH Ja Ha3u NEPCOHAIU3UPAHUTE
CPEJCTBA 3a CUTYPHOCT Ha IJIATEXKHUS MHCTPYMEHT, KakTo U Koza 3a CUTypHOCT U JaHHUTE 32 IOCThI
1o cBos [Ipodun ot u3ryOBane, y3HaBaHe OT TPETH JIHIlA, Kpaxk0a, MOaIpaBsiHe, KOMUPaHe, U3M0I3BaHe
M0 HEMpaBOMEpPEH HAUYMH C YCWJIMSTA, KOUTO ToJlara 3a orna3BaHe Ha COOCTBEHOTO CH MMYIIECTBO U
napu. KaprogbpkaTensir € IIbKeH Ja 3allaMeTH CBOUTE MEePCOHANN3UPAHU CPEACTBA 3a CUTYPHOCT U
Jla YHUIIOXKUA (POPMYJIIpa/TEKCTOBOTO CHOOIIEHUE, C KOUTO TH € y3HaJ, KaKTO U Jia He TH ChXpaHsBa
3alMcaHd MO KakKbBTO M Ja € HAYMH Ha CBUIOTO MSCTO, Ha KOeTo chxpaHsBa Kaprara.
Kaprogbpkarensar e mirpxeH Aa cbxpansBa Kaprara Ha MACTO, HEAOCTBIIHO 32 TPETH JIMLIA, 1A s Ma3u
OT BB3JICHCTBUETO Ha MAarHUTHU W JIPYTM BPEIOHOCHU HOCHUTENIH, KaKTO M Jla M3BBPIIBA BCAKAKBU
IpYru JEUCTBUS, Ype3 KOUTO Ja S Ma3u OT TOPENOCOYEHHUTE PUCKOBE M Ja HE M3BBPIIBA HUKAKBU
NEUCTBUS, KOWTO IIO3BOJIIBAT HACTHIIBAHETO HA TOPENOCOYEHUTE pHUCKOBe. Kaproabpxkarenar e
JUTBKEH J1a TIa31 MOOMIIHOTO CH YCTPOMCTBO U Jia HE JIOIYCKa HEOTOPU3HUPAH JOCTBII JI0 HETO.

6.3. B ciydaure, B KOUTO TpPETO JIMLIE € y3HAIO (WK € ch3aaaeH puck ot y3HaBane) elll1H u I1HH,
u3npateH Ha Kaproabspkarens, mocienHuAT € AnbKeH He3abaBHO na yBeaoMu Kaprouszparens. Coio
Taka B ciyyail Ha u3ryoOBaHe, Kpak0Oa, MOJINpaBsHE, KoNUpaHe (CKUMHpAHE), U3IOJI3BAHE OT TPETO
JuIEe, U3BbpIIBaHE Ha onepauus ¢ Kaprata, kosto He € ogo0pena ot KapToabpskarens Win U3M0ia3BaHe
M0 JpYT HEMPABOMEPEH HAUMH U JPYTH PUCKOBE (HEMPaBOMEPHO M3MO3BaHe), KapToabpxkaTensaT ce
3aabiKaBa Ja yBenoMu He3abaBHO KapTtousgarens mo HsAKOW OT HauuHuTe 10 T. 5.6. Kapromsmarenst
onokupa Kaprarta He3abaBHO ciiej] mojlydaBaHe Ha YBEIOMIICHUETO.

6.4. B cnydail Ha HapymieHue oT ctpaHa Ha KapTtoabspikarens, Ha KOSITO U Jja OUJI0 OT pa3nopeadure
Ha HacToAIIMTE Y CIOBUS, KAKTO U MPU U3ryOBaHe win KpakxOa Ha Kapra, yHuUII0)KaBaHeTo i, 3a0paBeH
[INH/ ellH, kakTo u B ciy4ail Ha HEM3IIbIHEHWE Ha JOTOBOpa 3a KpeauT ¢ Kpenuromartens u mo
uckane ot nocieanusi, Kapromsnarenst Onokupa usznoia3zBaHero Ha Kaprata no orcrpaHsiBaHe Ha
npuyrHaTa 3a HeWHOTO OnokupanHe. B Te3m cmydam, Onoxupanero Ha Kaprata e 3a cmeTka Ha
Kapronwpkarens u BCUUKU CBBp3aHU C OJOKHpaHe, Ae0iIoKupaHe U npeusaaBaHe Ha Kaprara wim Ha
[INH/elIMH xoma Takcu ce yabpKaT 3a CMETKa Ha MpeaocTaBeHus Ha KapTtombpkarens ot
Kpenuronarens kpeaur.

6.5. Kapromsmarenst 61okupa Kapra npu: (1) HemsnmbiHenue Ha YcioBusta oT Kaprombpikarens;
(2) cpmueHue 3a 310ynoTpedu ¢ Kaprata oT cTpaHa Ha TpeTu JuIla MO MOJydeHa OT APYTH TPETH JUIa
uH(popmanus 3a Bb3MOXKHa 370ynoTpeda ¢ Kaprara; (3) HemsnmbiaHeHue Ha KapToabpikaTens Ha HETOBU
3aabiokeHus no Jloroopa 3a kpenut; (4) Tpu MOCIEIOBAaTEIHU HEYCHEUIHUM OMHUTa Ja CE BBHBEJE
BanueH [IMH, B xoiiTo cimyuail 6iokupaneTo ce oTHacs 10 TerjaeHe Ha cymu Ha ATM, 6e3KOHTaKTHU
mamanus Ha cymu Haj 100.00 nesa (51.13 €), mnamanust ¢ yereH yun); (5) mer mociaeAoBaTEHU
HeyclnemHu onura aa ce Bbeene BanujaeH ellMH nwim Kopx 3a mmamane B MlHTEpHET, B KOMTO Ciiydait
OJIOKMpaHETO ce OTHAcs 10 TIulanmaHus B VIHTepHET, W3MCKBAIlM TNpUaraHe Ha 3aTbJIO0YEHO
YCTaHOBSIBAaHE HA UACHTUYHOCTTA.

6.6.  KaproabpkatensT nekiapupa, ye € yBeJIOMEH 3a 3aJb/DkeHusiTa Ha KapTousnarens BbB Bpb3Ka
ChC 3aKOHOJIATEJICTBOTO M MEPKUTE MPOTUB U3IMHUPAHETO Ha Tapu U OopOa ¢ Tepopr3Ma U B U3IIbIHEHUE
Ha TE3W MEPKH, BKIIYHUTEIHO Ja MPEAOCTaBAT JOKYMEHTH 3a WICHTU(UKAIMSI Ha CBOUTE KIMEHTH.
Kaprogbprkatenar ce 3aabikaBa Ja MPeAoCTaBs BCUUKH U3UCKaHU My OoT KapTrousmaTens TOKyMEHTH,
HEeoOXOMMH 3a W3BBpPIIBAHE Ha OIpelaelieHa IJIaTeXKHAa oOfepauus CbhbIJIaCHO JEeMCTBAIIOTO
3aKOHOJATEJICTBO 32 MEPKU MPOTUB M3MHMPAHETO HA MapH, BKIIOYUTEIHO JEKJIapaluy 3a Ipou3Xo/l Ha
cpenctBa. Kaprousnarensat uma npaBo J1a OTKa)Ke M3MBJIHEHUETO Ha MJIaTeXHa Oomepalus, 3a KOsTO He
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ca NpeACTaBeHU HEOoOXOAMMMTE JOKYMEHTH, KakTo M jaa Osokupa Kapra, ¢ KosSTO € H3BBpIIEHA
TpaHCAKLMs B HAPYLICHUE HA T€3U U3UCKBAHMSL.

6.7.  KaproabpxarensaT ce 3aJbJikaBa J1a IpeJOoCTaBU TOYHH, BEPHU U aKTyaJIHU JJaHHU, UH(pOopManus
U JOKYMEHTH, U3UCKaHu My oT Kaprousnarens, BKIIOUUTEIHO ACKIapanys 3a IPOU3X0J Ha CPEICTBA U
JeKIapanys 3a UMYIIECTBEHO ChCTOSIHUE, AeKiapanus 1no wi. 42, an. 2, 1. 2 ot 3MUII u BeIIPOCHUK 3a
MO03HABaHE Ha KJIMEHTa WU JIPYTd, BbB Bpb3Ka ¢ BbTpeniHuTe npaBuiia 3a NpEeBEHLMs Ha U3NHMPAHE Ha
napu u puHaHcUpaHe Ha Tepopusma. Jlopu na He € usuckano ot Kaprouznarensa, Kaproabpxkarensr e
JUTBKEH B Cllydyail Ha NpEn3/laBaHe Ha JIOKYMEHTa 3a CAaMOJUYHOCT Ja MpPENOCTaBU KOIMHE OT HEro
He3zabaBHO Ha Kaprousnarens upes [IpencraBurens.

6.8. Kaprara ce nebmokupa no uckane Ha Kaprogbpxkarens, ako Kaprousmarensar cMeTHe ToBa 3a
YMECTHO C OIJIeJl IpUuYrHaTa 3a osokupaHeto U. Kapromsnarensat moxe na aediaokupa Kaprata u 6e3
uckane Ha Kapronbpikarens no mHunuatuBa Ha Kpenuromarens, ako TOH € MOUCKal OJIOKHPAHETO.
Axo Onokupanero Ha Kaprara e cranano no BuHa Ha KaprogbpxaTens, TOH IBJKM Takca ChIIIACHO
Tapudara.

6.9. KaproabpkarensaT mnoHacs 3aryOuTe, CBbp3aHM C BCUYKHM HEpa3pelleHU IUIaTeKHU OIepaluu,
NPOM3THYAIIM OT M3IO0J3BAHETO Ha U3ryOeH, OTKpaJHAaT MM HE3aKOHHO IPUCBOEH IUIATEKEH
MHCTPYMEHT, KOraro HE € YCII Ja 3ama3sd INEpPCOHAIM3UPAHUTE CpPEACTBAa 3a CUTYpPHOCT Ha
WHCTPYMEHTA, 10 MakcuMmaieH pazmep 100 iB. (51.13 €).

6.10. KaproabpxaTensT moHacs BCUUKH 3ary0u, CBbP3aHM C HEPA3PELIeHH IUIATEKHU OINEpaliu, aKo
I'M € IPUYMHKUI Ype3 U3Mama, YMUIUICHO WU Mopaau rpybda HEOpeKHOCT HEM3IBbJIHEHHETO Ha €IHO
WIM TOBEYE OT 3aJbJDKEHUATa cu 1o T.5.4 win T. 6.2. B Te3u cinyuam Kaproabpkaremar moHacs
BpeAMTE He3aBUCUMO OT pazMepa uM. IIponycksT Ha Kaprogbpxkarenar na ysenomu Kaprousgarens,
KaKTO € MpeBUJCHO B T. 6.3, npeacrapisiBa rpyda HEOpExKHOCT.

6.11. Cnex HamiexHO yBenoMsBaHe IO pena Ha T. 5.6, KaproappkaTtenar He INOHACs HUKAKBU
UMYIIECTBEHH BpEeAM, HACTBIWIM cJlel yBedoMsBaHe Ha Kaprousgarens u Opous3THYalId OT
U3I0JI3BaHE Ha U3TyOeH, OTKpaJHAT WM HE3aKOHHO MPHCBOEH IJIATEKEH MHCTPYMEHT, C U3KIIOUYECHUE
Ha ciyyaute, korato KaproabpxarensaT e AeiicTBai upe3 u3Mama Wil pu rpyoa HeOpeKHOCT.

6.12. Ilpum BB3HUMKBaHE Ha CIOP OTHOCHO KOHKPETHUTE YCJIOBHSA Ha IOKYyNKaTa Ha CTOKU W/WIH
YCIyI'M, CpPOKOBE 3a JIOCTaBKa, II€HW, TapaHIMOHHU YCJIOBHUS, 3aCTPaxOBKH, NEPUOAUYHU U
abOHaMEHTHU Iamanus u Jp. KapToabpkaTensT € JUIbXKEeH Ja OChIIECTBH KOHTAKT IbPBO C
THProBela 3a Pa3peliaBaHeTo My.

6.13.  KaproabpskaTensaT uMa INpaBo Ja OCIOPU M Ja MOUCKA KOPUTMpaHe Ha JaJeHa IUIaTeXHa
onepauus npen Kapromsnatens, kaTo cielnBa Aa yBEAOMHU MOCIEAHMS 0€3 HEOCHOBATENIHO 3a0aBsiHE,
CJIe]l KaTo € y3HaJ 3a ChIIECTBYBAHETO HA TaKaBa IJIaTe)KHA OIepalius, , HO He MO-KbCHO OT 13 Mecena
OT JaTaTa Ha 3aAb/DKaBAaHETO HAa KPEOUTHUSA MY JIMMHUT, aKO CUMTA, Y€ OIepanusTa HE € KOPEKTHO
oTpa3eHa B cucteMata Ha KapTtousnarens wiu B ciydaid, ue Kaproabpxkatensat TBbpY, 4e U300110 HE €
OCBUIECTBSIBAJ TakaBa TpaHcakius. OcrnopBaHeTO cTaBa upe3 uckaHe no Kaprouzgatens B mucMeHa
dopma, KOHTO chABpKA MHOAPOOHO OMHMCAaHWE HA OOCTOSTENCTBAaTa BBB Bpb3Ka C OCIOpBaHATa
maTexHa onepauus. B te3u ciayuan Kaprouzgarenst Hocu orroBopHocT mo wi9l, 92, 93 an.l or
3IIVIIC. KaprogbpkarensT ryOW ONMHCaHUTE B HACTOsSIIaTa TOYKA IpaBa, aKO HE € YBEIOMMI
Kaprousparens 3a HepaspenieHaTa WIM HETOYHO M3IIBJIHEHA IJIATEKHA Olepanus MpU YCIOBHATA HA
HacTosmara Touka. Cwmsara ce, 4ye KapToabpaTensaT € y3Hal 3a Hepas3peuieHaTa WIA HETOYHO
M3IbJIHEHA IUIATEKHA ONlepalys ChIVIACHO T.5.2 OT HACTOSIIIUTE Y CIIOBHS

6.14. OcnopBaHe MOX€ Ja C€ IpaBU IMOpPAaAU Tpelika WIM HEPEIOBHOCT B JAHHUTE, MOCOYEHHU B
Wnrepuer [Ipoduna Ha Kaproabpkarens, KOsSTO ce IbJKM HA TPEUTHO oTpaszsiBane npu Kaprousmarens
WIM B ciiy4auTe, korato Kaproabpxkarens TBBpAM, Y€ HE € pa3pellaBajl U3IIbIHEHUETO Ha IUIaTeKHaTa
orepanusl WM Y€ € HaJIMIIE HETOYHO M3IIbJIHEHA IJIaTeKHaTa onepauus. B Te3u ciydan ce mpunara
w1.78 ot 3ITYIIC.

6.15. Kaprousgarenart upe3 IIpencraBurens usnpamia nucMeHo ysenomieHue 10 Kaprombprkarens
IIPY OKOHYATEJIHO PELIEHUE [0 OCHOPBAHETO IPH 3aBbpLIBAHE Ha MpoLeAypaTa Ipea KapToBarta
opranuzanusi, ¢ kosto ¢ Opannupana Kaprarta. Kaprogppxkarenst moxe na ce uHpopmupa OT
Kaprousaarens Ha BCEKH €Tal OT pasIrIeKJaHETO HA OCIIOPBAHETO Ha TpaHCaKUUATa. AKO ce JOKaxe,
4ye OCIOPBAaHETO € HEOCHOBATEIIHO, OT KapToBaTa CMETKa CE€ yAbp)Ka TaKca 3a HEOCHOBATEIHO
ocriopBaHe cbhIiacHO Tapudara, Hepa3neaHa dYacT OT HACTOSIIWTE YCIOBHS, 3a CMETKAa Ha
npenoctaBeHust Ha Kaptoabpxkatens ot Kpenuronarens Kpeaur.

6.16. B ciy4aii, 4e muiaTexHaTa onepanus € 10 IEpUOAMYHO IUIAlllaHe, MHULMUPAHO OT ThpProBeLa,
KapronbpkarensT Moxke a MOMCKa Bb3CTAHOBABAHE HA CyMa MO M3IIbJIHEHA ONEPALUsl, IPU yCIOBUSATA
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Ha wi.82 ot 3IIVIIC, korato omepauusTa € U3BBpIIEHA CJIEJ OTTEIJISHE HAa CBIJIACHETO 3a Hed OT
Kaprogbpkarens KkbM ChOTBETHHSI ThPrOBEL| WIM ONEpAIUATAa € Ha CTOMHOCT, KOSITO € pa3jiiyHa OT
CTOMHOCTTA, 3a KOATO KapToabpkaTeaT € 1ajl CBOETO ChIVIACHE.

6.17. B cnyuail, ye KaprouzgarensiT He yCTaHOBH O€3CHOPHO AaBTEHTHMYHOCTTa Ha IUIaTEXKHATa
ornepanys, HETHOTO TOYHO PETUCTPUPAHE, OCUETOBO/SBAHETO, KAKTO M Y€ ONEpalusATa HE € 3acerHara
OT TEXHHYECKa IIOBpeda WIM JApyr HENOCTaTbK, CTOMHOCTTa HA OCIOpEHaTa TpaHCaKIUs ce
BB3CTAHOBSBA HE3a0ABHO HE MO-KBCHO OT Kpas Ha cieBalus paboTeH JIeH, ciell KaTo € 3a0ens3an win
e Ou yBeJOMEH 3a omepainusara, ocBeH korato KapromzgaTenar uma OCHOBATEHM CHhbMHEHHS 3a
M3MaMa U YBEJOMH ChOTBETHUTE KOMIIETEHTHHU OpraHu 3a ToBa. Korato e He06X0AMMO, JOCTaBYUKBT
Ha IJJATEXHU yCIYI'M Ha IIaTella Bb3CTAaHOBsABA IUIATE)KHATa CMETKAa Ha IulaTella B CBCTOSHHETO, B
KOoeTo Ts Ou ce HaMupasia, ako He Oellle U3MbJIHEHA Hepa3pellleHaTa TIaTe)KHa ornepalus, KaTo ¢ Hes ce
yBeIMYaBa pa3MepbT Ha pasnonaraeMure cpencrsa no Kaprata. BaimbopbT 3a 3aBepsBaHE Ha
IUIaTeKHAaTa CMETKA Ha IUIaTela € He MO-KbCHO OT JaTaTa, Ha KOSITO CMETKaTa € Ouiia 3abJKEHA ChC
cymarTa Ha Hepa3pelleHaTa IUIaTeKHA OllepaLs.

6.18. KaprousgaTensaT HE HOCH OTTOBOPHOCT B ClIydail Ha OTKa3 OT CTpaHa Ha TPETH JIMIA A IpruemMaT
riamane ¢ Kaprara unu, ako uaunuupano ot KaptoabprkaTens mianjaHe He Moke J1a ObJie U3BbPIICHO
¢ Kaprata mno TexHHWYeCKHM, KOMYHHUKAallUOHHH WIM JpYrd [PUYMHU, HU3BBH KOHTpOJIA Ha
Kaprouznarens. B cimywai, ye oTka3pT Ha TpeTH Juna jAa npuemar miamane ¢ Kaprata e B
npotuBopeune ¢ npaBara Ha Knuenta nmo Permament (EC) 2015/751 na EBponeiickus mapiaMeHT U Ha
CsuBera ot 29 anpun 2015 r. OTHOCHO OOMEHHHUTE TaKCH 3a IUIATEKHU ONEPALMU, CBBP3aHU C KAPTH
(OB, L 123/1 ot 19 mait 2015 r.), Hapuyan no-Haratek ,,Permament (EC) 2015/751%, Kaprouznarensr
nie cpaelictsa Ha Kaprogbpikarens 3a HaJlaraHe Ha CAaHKLIWMH HA HAPYIIMTENNTE, CJIEl MOJy4aBaHE Ha
uHpopmanust Ha Kapronwspikarens 3a ciydas. CwerimacHo Permament (EC) 2015/751 e 3abGpaneno
HajaraHe Ha JUCKPUMHMHAIMOHHM TaKCHM WJIM OTKa3 3a IpueMaHe Ha IulamaHe ¢ Kaprara, ako
CbOTBETHHUAT THProBell € 0003HAYMJI ChC CTUKEpPH, Y€ MpHEMa IUIalllaHusd C KapTH OT ChOTBETHATa
MexayHapoaHa KapToBa OrpaHHU3aLAs.

6.19. KaprouszmarensiT HOCHM OTTOBOPHOCT cbhriiacHO Te3u OOuwm ycnoBus u npasunata Ha 3IIYIIC 3a
TOYHOTO M3MbJIHEHUE HA IJIATEXKHUTE onepanuu cnpsamo KaproabpxaTens.

6.20. KapTomz[aTenslT 06pa60TBa JIMYHATE TaHHU B CHOTBEeTCTBHE ¢ OOmms periiaMeHT OTHOCHO
3amuTa Ha gaHauTte. [lonpoOHa nHpOpMaIus 3a IeIUTe U MPAaBHOTO OCHOBaHUE 3a 00pabOTBAaHETO HA
JUYHUTE JAHHU; KATETOPUUTE MOJydyaTeJd HAa JIMYHU JaHHU; CPOKa, 32 KOWTO 1€ CE€ ChbXpaHsABaT
JUYHUTE JAHHM, MpaBaTa Ha CyOEKTHUTE Ha JIaHHU BBHB BpPH3Ka ¢ 00pabOTBAHETO HAa TEXHUTE JIHMYHU
JaHHU OT cTpaHa Ha Kaprtomznmatens, KakTo ¥ MHQOpMalLUs 3a HaYMHA, [0 KOWTO Te Morar ga Obaar
YOPaKHEHU; JAaHHHM 3a KOHTAaKT C JIBKHOCTHOTO JIMLE IO 3alllUTa Ha JAHHUTE M BCSKa Jpyra
uHpopmalys, koaTo OOLUUAT periaMeHT OTHOCHO 3allliTa Ha JaHHUTE U3HMCKBA Ja ObJe Mpe10CTaBeHa
Ha cyOekTuTe, ce chabpxka B [lonmuTHkaTa 3a MOBEPUTEIHOCT, KOATO € HAIMYHA HAa MHTEPHET CTPaHULIA
https://easyps.bg/edpr/.

6.21. B umsnbiaHenue Ha u3uckBaHusTa Ha Jlenerupan pernmament (EC) 2018/389 na Komucusita ot
27.11.2017 r. 3a nonrbaHenue Ha J{upexktusa (EC) 2015/2366 na EBpomneiickust napiameHT 1 Ha CbBeTa
[0 OTHOUICHHE Ha pPEryJIaTOPHUTE TEXHUYECKH CTaHAApPTH 3a 3aIbJIOOYEHOTO YCTAaHOBSBAaHE Ha
UJACHTUYHOCTTA Ha KJIMEHTa U OOIIMTE M CUTYPHU OTBOPEHHU CTaHJAApTU Ha KoMyHuKauus ([enerupan
perjiaMeHT), YCJIOBHE 32 U3BbPILIBAHE HA €JIEKTPOHHU IJIATEKHU OIEpaliu, KaTo HalmpuMep IUIallaHe B
NHTepHeT ¢ nuatexxHara KapTa, € YCIEIHO MOTBbPKAaBaHE HA TPAHCAKLUATA YpEe3 €UH OT MPOLECUTE
onucanu B 6.21.1 wmiam 6.21.2 BBB BCHYKHM Cllydyad 3a OIEpallMi, HM3UCKBAIU MPWIATAHETO HA
3a]1bJI00YEHOTO YCTaHOBsABaHE Ha MAEHTHMYHOCTTa Ha KumeHra, cpriacHo [lenerupanusi perjaMeHT U
MpeIBUJICHUTE B HETO U Npuiaranu ot Kaprousnarens U3KIOUEHUS:

6.21.1. Ilpum uHMuMMpaHe Ha TuiaTtexHa omnepaunus B MHTepHeT oT cTpana Ha Kaprombpikarens upes
BBBEXKJ]aHE HA KapTOBUTE MY JIaHHU M MOTBBPKJAEHUE U ako KIMeHThT HsiMa MHCcTanupaHo MoOMIHO
NpUIIOKeHHEe, Opay3bpbT 3apexa crpaHuia 3a Bbeexxane Ha elIMH u ennokparen Kop 3a nnamane B
WNuTepHer 3a ycraHoBsiBaHe Ha wuAeHTHYHOCTTa Ha Kaproabpxkarens. WM3gatenat reHepupa
enHokpatHuAT Koj 3a mnanjane B IHTEepHET U TO U3Mpalia 10 perucTpupaHus B cUCTeMaTa BaluIupaH
tenedoneH Homep Ha KimenTa, 3aenHo ¢ nHGopMalus 3a CTOWHOCTTA Ha ONepalusaTa BbB BalyTaTa, B
KOSATO C€ U3BBPILBA U MOJTydYaTes Ha IUIalaHeTo. [[oaydeHusaT Ko € BaluaeH caMo 3a Ta3W KOHKPETHA
orepauys U B paMKUTE Ha 5 MUHYTH OT WHUIMUPAHETO HA Mpoleca Mo HACHTU(UKALUSA, B KOUTO
Kaprogbprkarenar Moxe Aa 3aBbpIIH IUIAIAHETO YPE3 BbBEXKAAHETO My 3aenHO ¢ el IMH.

6.21.2. B xunore3ure xorato KnneHThT uMa nHcTanupano MoOHIHO MPHUIIOKEHUE TPU MHULIUAPAHE OT
HEroBa CTpaHa Ha IJIaTEXHA omnepauus B VHTepHET upe3 BBBEKJAHE Ha KapTOBUTE My JaHHU U
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noTBbpkaeHue, KaprombpxkaTensT nojgydyaBa HOTHU(UKanMsg OT MOOMUIHOTO TNPUIOKEHHE Ha
U3II0JI3BAHETO OT HEro MOOWIHO YCTPOICTBO, Ha KOETO TOW MpPEIBAapUTEIHO € MHCTaINpal
IPUJIOKEHUETO M € IPEeMUHaJl Ipolieca MO perucrpanus Ha kaprata cu B Hero. Horuduxauwmsara
ChIbpkKa MH(pOpMAIUs 3a CTOMHOCT Ha MHULIMMpPAHATa IJIaTeKHa Ollepalus BbB BallyTaTa, B KOSATO C€
U3BBPUIBA, U MOJIy4yaTeN Ha Iamanero. Kaproappxarensat Moxe a MOTBBbPU IUIAIIAHETO B PAMKUTE
Ha 5 MUHYTH OT MHULIMUPAHE Ha Mpolieca M0 UACHTU(UKAIUS WIKA Ype3 BUOMEeTpUYHN TaHHU, WIH Ype3
BbBekIaHe Ha Kopx 3a curypHoct. B cimydail de mopaau HsAKakBa IPUYMHA HE € BB3MOXKHA
aBTEHTHKallMsd Ha WHHULMMpaAHATa IUIaTeKHA onepauus B MOOWIHOTO NpPUIIOKEHHE, ChlaTa I0
M3KJIIOYEHHUE 1€ C€ U3BBPIIN 110 pena Ha T.6.21.1.

6.21.3. M3narenar He HOCH KakBaTO M Ja € OTTOBOPHOCT 3a IUTamaHus B VHTEpHET W3BBPIICHU C
YCHEIIHO 3aBbPUIEH MPOLEC M0 3a1b1004ueHa uaeHTuukanus Ha Kaprogbpxarens BbB BCEKU €UH OT
cienHuTe ciaydyau: KaprogbpxaTenar € npoMeHUI cBOs TeslieOHEH HOMED U He € yBeaoMua M3parens
3a ToBa; Kaproappxkarenar e mnpenoctaBui TelepoHA CH 3a IIOJI3BAaHE HA TPETO JIULE;
Kaprogspxkarensar e cnonenun ceos elIMH ¢ tpero nuue, mwim € KoMIpoMeTupan CUIypHOCTTa My U He
e yBemommn Wiznarens; Kapromwpxkartenst e cnoaenmun Koma 3a curypHoct Ha MoOuiHOTO
NPWIOKEHHE C TPEeTo JHIe. 3aabioouyeHa uieHTHUuKauusd Ha KapTtoabpxkaTens ce npaBu U B
ClIy4auTe, KOTaTo CTOMHOCTTA Ha omeparuara € mox 59 ns. (30.17 €), Ho KymyJlaTHBHaTa CTOMHOCT Ha
INPEIUIIHUTE TUCTAaHIIMOHHU €JIEeKTPOHHM omnepanuu 0e3 BbBexaane Ha Konx 3a mumamane B MHTEpHET
oum magBummiaa 190 nB. (97.15 €) wiam paBHOCTOMHOCT B Jpyra BajlyTa WIM ca HU3BBPIICHH 5
MocJeoBaTeIHl JAMCTAHIIMOHHU €JIEKTPOHHU omepanuu 0e3 BbBexkaAaHe Ha Koa 3a miamane B
HNuTepHer.

7.  Cpok, H3MeHEHHe U NpeKpaTaBaHe Ha PaMKoBHsI 10T0BOP M yCJIOBHATA

7.1.  (M3m. na 22.11.2024 2.) KapTou3gaTenasT WMa MPaBoO Ja WU3BBPIIBA €IHOCTPAHHO MPOMEHHU B
PamkoBus norosop, OOuure ycnosust uian Tapudara, kaTo Hail-MalIko JBa Mecella Npeau Jarara, Ha
KOSITO TPOMEHUTE Ile BIsA3aT B cuia NyOnMKyBa IpoMeHuTe Ha VHTepHeT-cTpaHuuata Ha
[IpencraBurens www.bialakarta.bg, kakTo u B nuunHusa akayHT Ha Kpenurtononydarens Ha MHTepHeT-
cTtpanuiia www.bialakarta.bg wmm wmoOmiHOTO TIpHIokeHue bsuta Kapra B cpmms  cpok
Kaprousparenar mnpenocraBs Ha Kaprombpikarens, Ha TpaeH Hocuten upe3 [lpeacraBurens,
nH(pOpMaLIMS 32 U3BBPILICHUTE IPOMEHH YPE3 CICAHUTE KaHAJIU: 1) Upe3 KPaTKu TEKCTOBH ChOOLICHUS
(SMS-u) u cpoOumenuss upe3 mnatpopmu (Viber, WhatsApp, Telegram, T1.H.), u3npaTeHu Ha
npenoctaBeHus: ot Kaprogbpxarens B PamkoBus 10roBop MOOMIIEH Tese(OHEH HOMEp, W/UIH 11) Upe3
M3MpAIaHeTO Ha EJIIEKTPOHHO choOmieHne (e-mail) Ha mpegocTaBeHaTa eJIEKTPOHHA TIomia OT
Kapronwpxarens B PamkoBust norosop. Koiito u kanan na e u3bpan ot M3narens upes [Ipeacrasurens
3a yBEJJOMSIHE TI0 CMHChJIa Ha IPEIX0JHOTO U3pEUYEeHHe, ce cuuTa, ue KaproabpxkaTenar e yBeJOMEH 3a
U3BbpLIEHaTa MpoMsAHA. AKTyallHaTta pefakuus Ha OOumTe yclioBus, ¢ OTOeNs3BaHe Ha MOCJIEAHUTE
NIPOMEHHU, € Ha pa3mnoJyiokeHre BuHarn Ha Kaprogbpkatens Ha TpaeH HocuTed Ha cTpaHUIaTa Ha
[IpencraBurens www.bialakarta.bg, kakTo u B inuHus akayHT Ha KpeauTonony4darens

7.2.  Koraro nmpomeHuTe B JIMXBEHUTE MPOIEHTH, OOMEHHUTE KYypCOBE WM JIBJDKUMUTE TakCU U
KOMHUCHOHH ca no-6maronpustHu 3a Kapronspxkarens, Kaprousnarensat HaimMa 3a1bJKEHUE Aa U3Mpalla
yYBEJOMJIEHUE WM Ja O0sBABa MO Jpyr HAaYMH M3MEHEHUETO Npeau BIu3aHeTo My B cuia. [lpu
npoMsiHa B HOpMaTHBHaTa ypenda, perjamMeHTupama ypeaeHn B HacrosmuTe OOmM yciaoBus
OTHOILIEHMS, OT BIM3aHETO B CHJIa HAa MPOMSHATa ChOTBETHO C€ MPOMEHST U 3aCerHAaTUTE pa3nopeadu
Ha OOmmuMTe yCcaoBUs, OCBEH aKO MPOMSHATA Kacae JUCIIO3UTUBHU MPABHU HOPMH.

7.3.  Cuwmra ce, ue KaprogbpxkaTenar € npuen NpoMeHUTe Mo T.7.1, OCBEH ako Mpeau Jarata Ha
BIM3aHETO MM B cuia € yBenomuwi Kaprouznatensd, de He I''m npueMa. AKO HE IpHUeMa IIPOMEHUTE,
KaproappxarensaT nMa npaBo ¢ MUCMEHO U3sIBIEHME, OoTIIpaBeHo A0 M3natena wnm IlpencraBurens na
npekpaty PaMkoBus AOrOBOp MO BCSIKO BpEME NMpPEAM JlaTaTa, Ha KOSTO € MPEIOKEHO MPOMEHUTE J1a
BJISI3aT B CWIIa, 0e3 Ja HOCH OTTOBOPHOCT 3a PAa3HOCKM M oOe3leTeHus W 0e3 Ja crmas3Ba Cpoka 3a
npeaussecTte mo 1.7.5.1.

7.4.  KapToabprKaTensT MOKE /2 MOJYy4H 110 BCSIKO BpeMe aKTyajHaTa pelakius Ha HactosuuTte OY
u Tapudara Ha M3ngatens ype3 oTmedaTrBaHETO MM OT MHTEpHET cTpaHumara Ha [IpencraButens
(www.bialakarta.bg), kakTo 1 1a TM moucka Ha XapTueH Hocuteln ot [IpencraBurens.

7.5.  PaMKOBHSAT 10TOBOp € 0€3CpOUeH U MMa JeHCTBUE JI0 MPEKPATIBAHETO MY OT HSKOSI OT CTPAHUTE
no peaa Ha Hactosimute OO0muM YcnoBus. PaMkoBUST 1OroBop Moxe na Oblie IPEKpaTeH MO BCSKO
BpeMe KaKTO CJIeJIBa:

7.5.1.  C enHoMeceuHo nucMeHo npeausectue otr Kapromxppxkarens no Kaprousgarens, npu ycioBue,
ye Kaproabp:kaTensar e moracui M3IsUI0 BCUUKU CBOM 3aabkeHUs KbM Kpenuronaresns mo goroopa
3a  kpenut. Ilpu oTopaBsHe Ha MHCMEHO TMpeAM3BEeCTME 3a TMpekpaTsBaHe Ha JloroBopa
KapronwpixarensaT e nrbkeH He3abaBHO 1a BbpHe Kaprara Ha Kaprousgarens.
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7.52. C nBymeceyHo nucMeHo npeausBectue oT Kaprouzmarens no Kaproabpxkarens, KOETo ce
npeaocrtass Ha Kaprogbprkaresns Ha XapTUEH WIH IPYT AbJITOTPACH HOCHUTEIL.; WU

7.5.3. C yBenomnenue ot Kaprousmarens no Kaproabpkarens ¢ He3abaBHO JeiicTBUE, B Cilydail Ha
HEU3ITbJIHEHNE Ha HSAKOe OT 3aAblikeHusTa Ha Kiuenta mo PamkoBusi noroBop u Hacrosimure OO
VYcnoBus WM HEM3IBJIHEHUE OT KaKbBTO U J1a € Xapakrep oT crpaHa Ha Kaproawspkarens o gorosopa
My ¢ Kpenurtonarens, 3a koeto Kaprousgarensar e noiaydui NMCMEHO yBegoMieHue oT Kpeauronarens.
7.6.  C yBenomnenue ot Kaprousnarens no Kaproabpxarens ¢ He3abaBHO JeHCTBHE, B CiIydyail Ha
pasnopekJaHe Ha JbpXKABEH OpraH WM YCTAHOBEH HENPUEMIIMB 3a NPOABIDKaBAaHE HAa JIEIOBUTE
B3aMMOOTHOILIEHUSI PUCK, ChOOpa3HO BbTpemrHute npaBuia 3a NPEBEHLUS M M3NHMpPAHE HA Mapu U
¢uHaHcupaHe Ha Tepopusma. KapromspmarenaT uma mnpaBo na Onokupa Kaprata He3abaBHO ciiefn
U3pUYHO IHCMEHO HCKaHe OT cTpaHa Ha Kpemutomartens mnopaau HEM3NBJIHEHHE OT CTpaHa Ha
Kaprogspkarens na norosopa My ¢ Kpeguronmarensa. B cimydaii Ha nmpekparsBane Ha JloroBopa 3a
kpeaut Mexnay Kpenuronarens u Kapronwspxkarens (Kpeguronomnyyaren), cTpaHUTE ce ChIilacsaBar, 4e
PaMKOBHAT JOTOBOp 1€ CE€ CUMTA 32 ABTOMATUYHO IPEKPATEH, 0€3 HEOOXOIUMOCT OT YBEJOMIIEHUE OT
Kaprousparens, oT narara Ha npekpatsBaHe Ha JoroBopa 3a KpeIuT MOpaay HEU3IbIHEHUE OT CTpaHa
Ha Kaproabp:karens Ha [Jorosopa 3a kpeaut ¢ Kpeauronarens.

7.7.  C nognucBane Ha PamkoBus goroBop, CTpanute ce cbriacsisar, ue KaproumzmarensiT Moxe 1a
MIPEXBBPJIA HA TPETH JIMILA BCUYKHU CBOM IIpaBa U 3abJIKEHUS], Ipou3THYaIIy oT Hero. C 1eln 3ana3BaHe
Ha rapaHuuuTe 3a KapTromgbpxaTens, NpexXBbpJSHE MO NPEIXOJHOTO HU3pEUYCHHE MOXKe Ja Oble
U3BBPIICHO CaMO KbM TPETO JIMIE, OTrOBapsIO0 HAa BCUYKH 3aKOHOBUM HM3HMCKBAHUS Ja MPENOCTaBs
yciyrute o PaMkoBust 4oroBop.

8. Pex3a mpaBHa 3amura

8.1. B cmyuaii ye KaproabpaTensiT uMa OIIaKBaHUS UM Bb3PaXKEHUS, CBbP3aHU C MPEIOCTABSIHUTE
ot Kaprousgarens yciiyru o HaCTOAIIXS I0TOBOP, TOM MOKeE J1a MOoJaje Mo eJIEKTPOHEH BT Ha ajipeca
Ha Kaprousgarens unu Hero oduc wimu opuc Ha [IpencraBurens xanba, KOSTO ChIbpKa MOAPOOHO
onucaHue Ha (akTUTE U 0OCTOATEICTBATA, KOUTO criopen KaproabpxkaTens ca OCHOBaHME 3a HEroBara
nperennus. Kaprousgatenar o6paboTsa xanbata B CpOK OT 7 JIHU OT MOJy4aBaHETO W M HM3IIpalna Ha
Kaprogbpkarens nucMeHoto cu craHoBuule no Hes. [lo uskimouyenue, korato Kaprousgartensat He
MOJe€ Jia c€ MPOU3HECE B CPOKaA IO MPEAXOAHOTO U3PEUEHUE MO HE3aBHCELIM OT HEro MPUYUHH, TOH €
JUTbXEH J1a u3npatu Ha KapToabpikaTens OTroBOp, B KOMTO SICHO Jla MOCOYM MPUYMHUTE 3a 3a0aBarta,
KAaKTO M CPOKa, B KOWTO MOJ3BATENIAT Ha IUIATEKHU YCIYTH 1€ MOJy4YHd PEUIEHHUETO MYy MO jKajbara.
BbB BCHUKM cilydyad CpPOKBT 3a MOJTy4YaBaHE Ha peUIeHHe HE MOKE Jla HaJABHUIIaBa 35 paOOTHU JHHU OT
noJiyyaBaHeTo Ha kaybata. OmiakBanus Ha Kapronbspikarens, cBbp3aHU C OTIyCHATHsI My KpEIuT, B
TOBa YHCJIO HAYHUCIIEHU JIMXBU, TAKCU U HEYCTOMKHM cjeaBa Aa ObJaT OTNPABSIHU JUPEKTHO KbM
Kpeautonatens n KaprousnarenasT He HOCH KaKBaTO U Jla € OTTOBOPHOCT 10 OTHOILIEHUE Ha JJOroBopa
3a KpeJuT.

82. Axo Kapromspgarenat He ce mnpousHece B Ccpoka 1o T.8.1 wWIM CTaHOBHMILIETO My HeE
ynoBieTBopsiBa KaproabpkaTens, TOW MOXKE J1a OTHECE crmopa 3a pasriexzaaHe ot llomupurenna
KOMUCHS 32 IJIaTeKHU criopoBe KbM KoMucusTa 3a 3ammura Ha motpedutenuTe Ha aapec: yia. BpaOua Ne
1, er. 3,4 u 5, Codus 1000, Ten. +359 2 933 05 77, dpaxc +359 2 988 42 18 unu mo eaeKTpOHEH BT
ype3 OHJIAWH (GopMyJsip Ha HMHTEpHET cTpaHuiara Ha Komwucusara 3a 3ammura Ha MOTpEOUTENHTE:
www.kzp.bg, kakTo u mocpencrtsom Ilnardgopmara 3a paspemaBaHe Ha MOTPEOUTEICKU CIIOPOBE Ha
ec.europa.eu/consumers/odr.

TAPUDA
3a AbJLKHUMHTE TAKCH 10 IJIaTeskHAa KapTa bsuia Kapra
(H3m. om 22.11.2024 2.)

Kaproabp:kare
KpeauTen auMuT 6e3 Takca
Taxca rogumHo o6cy’kBaHe Ha IUIATEXKHA KapTa 0e3 Takca
M3naBaHe Ha KapTa 0e3 Takca
[Ipen3naBane Ha KapTa 0e3 Takca
[Inamane npu Teprosen B buirapus 0e3 Takca
[Tnaniane mpu Thprosel B 4yOnHa 0e3 Takca
Taxca 3a ternene napu B Opoit Ha ATM B bearapus 0e3 Takca
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Takca 3a Ternene napu B 6poit Ha ATM B ctpanu ot EMO* 0e3 Takca

Takca 3a Ternene napu B Opoit Ha ATM B cTpaHu U3BBHH 13.00 BGN (6.65 EUR)

ENO*

Takca 3a Ternene napu B Opoit Ha uyxa [IOC Tepmunan B 0e3 Takca

bbarapus

Takca 3a Ternene napu B Opoit Ha uyxa [IOC Tepmunan B 0e3 Takca

ctpaau ot EMO*

Takca 3a Ternene napu B Opoit Ha uyxa [IOC Tepmunan B 0e3 Takca

ctpanu u3BbH EMO*

Takca npu TpaHcakuu (BXOISAIIM U U3XOAAIIN) 32 3anaranus |1.5%, HO He T0-MaJKo OT

Y Xa3apT, BKJIIOYUTEIHO MOJyYaBaHe Ha CyMU 0.50 BGN (0.26 EUR)

Takca HaATUMUTHU cpencTBa™* 3 % OT HaIMMUTHATA

cyma
MeceuHa Takca HaJJIMMUTHH cpeacTBa™®** 2% OT HaITMMUTHATA
cyma
Takca 3a omepupaHe ¢ KapTa MMpy HEMoraceH oamanc™**** 12 % ot HenoraceHust
OasaHc

Takca 3a HEOCHOBATEJIHO OCIIOPEHA TPAHCAKIUS 25 BGN (12.78 EUR)

[Tpomsna Ha [IMH-kox B ctpanu ot EMO* 0e3 Takca

[Tpomsna Ha [IMH-kox B ctpanu u3spn EMO* 0e3 Takca

[IpoBepka Ha Oasianc Ha ATM B ctpanu ot EMO* 0e3 Takca

[TpoBepka Ha O6asianc Ha ATM B ctpanu n3spH EMO* 0e3 Takca

OTtka3ana Tpancakius Ha ATM B ctpanu ot EMO* 6e3 Takca

OTtka3ana Tpancakuus Ha ATM B ctpanu u3ppH EMO* 6e3 Takca

Jlpyru onepauuu ATM 0e3 Takca

JlObJIHUTEJIHH YCJIYTH

[Ipen3naBane Ha KapTa /1o UCKaHe Ha KIUEeHTa/ 0e3 Takca

Takca 3a 6Ji0KMpaHe Ha KapTa 0e3 Takca

Taxca 3a gebaokupaHe Ha KapTa 0e3 Takca

Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca

[IpomsiHa Ha mapaMeTpH IO KapTu 0e3 Takca

[Topo6HO M3BIEUECHUE BCEKH MECEI] 0e3 Takca

Cnpasku B IHTepHeT 0e3 Takca

CTaHapTHH JIUMHUTH N0 TPAHCAKIIUMN JTHEBEH/CEIMUYCH

Ternene na napu B 6poii B bbyrapust u uy>x6uHa 1000/3000 BGN
(511.29/1533.88 EUR)

[Toxynka Ha I[IOC B bbarapus u B uyx6uHa 4000/7000 BGN
(2045.17/3579.04 EUR)

OO111 TUMHUT 32 TPAHCAKIIUH 4000/7000 BGN
(2045.17/3579.04 EUR)

*ENO - EBpomneiicka "KOHOMHYECKa OOIIHOCT

**Takca Ha[UIMMUTHU CPEICTBA — CHOMpa ce Clie]] BCAKAa BXOAIIA TPAHCAKIUSA U CE HAUHUCISBA BBPXY
pasmnojaraeMuTe CpeACcTBa Haj pa3mMepa Ha KpenuTHUS JTUMUT, TOCTHITMIIN ClIe]] CbOTBETHATA BXOIAIIIA
TpaHCAKIIUA.

*#*MeceyHa Takca HA/UIMMHUTHU CPEJICTBA — CHOMpA Ce Ha BCSAKO IIBPBO YHCIO HA TEKYIIUS MECEI.
HauncnsiBa ce BppXy pasmonaraeMuTe KbM IIBPBO YMCIIO HAa TEKYIIMSI MECEI] CPeACTBa, KOUTO ca Hajl
pa3mepa Ha KpeauTHust TMMUT.

****Takca 3a omepupaHe C KapTa NpH HEMoraceH OajaHC — chOMpa ce Ha BCIKO 6-TO YHCIO Ha
Tekymuss mecell. HaumcnsBa ce BbpXy HemoraceHust OanmaHc Ha Kaprara xbM MOCIEIHO YHCIO Ha
NpeaxoaHus KaneHaapeH Mecen. Hemoracen Oamanc Ha Kaprara e pasnmkara Mexay cymara Ha
Kpenutuus mumut u Paznonaraemure cpencrsa no Kaprara.

3a KPeAUTOMOMYHATEIT: ..cveveeeneeieeienieiceee e
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3a KPEAUTOMATEIL: ....cuveneeeieiiiiceieee e



3a IlpeacraBurenst Ha U3naTens: 3a Kaproabp:kareJs:

Tpu umena: TPH MMEHA...cooeiiiiiiiiiiiiiieeeeeeennns
Hoamuce ..........ooovvveeeeeiiiiinn. TIOMIIMIC ...
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