OO0 yciaoBusi KbM PaMKoB 10roBOp 3a n3iaBaHe Ha 1uiare:xxna kapra bsaia Kapra GOLD na
» 31 leiiMmbHT ChpBUCH3* OO0 /]
(B cnaa ot 20.01.2022r., U3m. u B cuaia ot 04.10.2022r., 3m. u B cuaia ot 16.12.2022 r., U3m. ot
09.11.2023 r., U3m. u B cuiia ot 04.12.2025 r., U3m. Ha 21.05.2026 r.)

Hacrosiuar nokyMeHT ypexxkaa OOuiure ycnoBus 3a W3/1aBaHe M MOJI3BaHE Ha muiatexHa kapra (Kapra)
ot Kaprogbpikarenu, kosito ce uznana ot ,,M3u [lelimbuT ChpBucuz® OO/, c EMK 204112059 (napuuano
no-HataThK ,,Kapromsnmaren), cpeiactBaTta Mo KOATO NPENCTaBIsABAT OTIYCHAT KpPEOUuT OT ,,AKcec
Qaiinanc” AJl, EMK 207140327, koeto pyxecTBo € Bnucano karo IIpeacraBuren Ha U3u [leiMbHT
CopBucuz® OO/] B perucTbp Ha JUILIEH3UPAHUTE IPY>KECTBA 32 ICKTPOHHU Mapu B Penmybnuka bbarapusi,
KaKTO M HAa TEXHUTE KJIOHOBE U MpeACTaBUTENW MO 4i.19 oT 3akoHa 3a IUIATEKHUTE WHCTUTYLUU U
mnaTexHuTe cucteMu (,,3[TYTIC™).

1.  Jdepunnumuu

ITo cmuchaa Ha Te3u OO yCI0BUS, IOCOYEHUTE MO-/10JIy IOHATHS UMAT CIEIHOTO 3HAYECHHE:

1.1.  Kaprousnaren/ U3narea e ,,3u [lelimbut ChpBucuz OO/, ¢ EMK 204112059, cbc cenanuiiie B
rpan Codus u aapec Ha ynpasieHue: x.k. “Jlromun 77, 6yn. ,,J>xaBaxapnan Hepy” Ne 28, et. 2, oduc 40-
46, e-mail: office(@easyps.bg, muiieH3upaHo U peryiaupano ot bearapcka HapogHA OaHKA KATO JIPY>KECTBO
3a €JIEKTPOHHHU Iapu MO0 CMUCHJIA Ha 3aKOHA 3a IUIATEKHU YCIYTu U IuaTexxHu cuctemu (,,3IIVIICY) n
HupektuBa (EC) 2015/2366 3a nnatexxuute ycnyru (,,JAI1Y") mo cunata Ha pemenue Ne 259 na YC Ha
BHB ot 25.10.2018 r. — KOMIETEHTEH OpraH, OTTOBOPEH 3a HAJ[30pa BHPXY JAEUHOCTTAa MY;

1.2. Kpeautogareu e ,,Axcec @aiinanc* AJl, EMK 207140327, cbCc cepaiuiie v ajipec Ha yrpaBieHUE:
rp. Codus, I1K 1408, paiton "Tpuanuna", k.. "MBan Bazo", yi. ,,bamma* Ne 1, 611. 9, et. 2, B Ka4ecTBOTO
My Ha UHAHCOBA MHCTUTYLUSA 1O WI. 3 OT 3aKoHa 3a KpeauTHUTe uHCTUTyIuu (,,3KN*), peructpupan B
Peructbpa Ha ¢uHaHCOBUTE MHCTUTYLMU KbM bbirapcka Hapoana Oanka mojg Ne BGR00465, koero
oTmycka kpeaut Ha Kaproawspskarens 1o cunaTta Ha oTAelieH JJoroBop 3a KpeauT, CKIIFOUEeH MEXY ,,AKCEC
Qaitnanc” A/l u KaproabpikaTens, KakTo U 00CTyKBa KapTOBHU TUIATEKHU UHCTPYMEHTH.

1.3.  Kuament e o0mio nonstre 3a (pu3nyuecko Jmie, KoeTo ¢akrudecku noisa Kaprarta u koeto e: 1.
HaJUIeXKHO uaeHTHUIMpano ot [IpeacraBuTens cropes ycloBUsATa Ha MPHIOKUMOTO 3aKOHOATEIICTBO
U € CKJIIouniao PaMkoB n10roBop 3a m3gaBaHe KapTta ¢ ,,Akcec @aitHanc* AJl, aeficTBanio oT UMETO Ha
N3narensa B kauectBOoTO My Ha I[IpencraBuren Ha M3narens no cmucsia Ha 3IIYIIC u e Kaproaspxaren
Ha u3nanaeHara my Kapra ot M3narens; 2. nuiero, Ha KOETO € MPEIOCTaBEH KPEAUT OT ,,Akcec DaliHaHC”
AJl u e HeroB KpeauromoJsiydyaresa, KaTo 3a yCBOSBaHE Ha Kpeauta My € wusaaaeHa Kapra ot
Kaprousnarens u e HeroB Kaproasp:kare.n.

14. PaMKoB J0roBOp € MHAMBUAYaJIEH PAMKOB JOTOBOpP 3a MPEJOCTaBsSHE Ha IJIATEXKHU YCIYTH,
ckioueH Mexny ,,M3u IleitmbaT ChpBrucusz® OO/l n Kaproabspxarens.

1.5. OOmu ycaoBusi/ YciaoBus ca oouute ycnosus Ha ,,J3u [leiimbaT ChpBucuz* OO/l mo pamkoB
JIOTOBOP 3a MPEJOCTaBSIHE Ha TJIATEKHU YCIYTH, KOUTO MPEACTABISABAT HEPA3eIHA YacT OT PAMKOBUS
JIOTOBOP.

1.6. Tapuda e uzuepnarenaeH CIUCHK ¢ TAKCUTE U KOMHUCHOHHUTE, KOUTO ce IbKaT oT Kaproabpikarens
3a TPEJOCTaBeHUTE IJIATEKHU U JAPYTH YCIYyTH MO cuiaTa Ha ckiatoueHus ¢ Kaprousmarens pamkoB
JIOTOBOP M HepazJieJHa 4yacT OT Hero.

1.7.  Kapra e mnarexxna kapta (pusmuecka wnm BupryanHa) bsma Kapra Gold (¢ npeoxoomno
HaumeHnosanue Ha npooykma - Axi Card), KOATO € IUIaTeXEeH MHCTpyMEeHT no cmuchiaa Ha 3IIVIIC,
usnaneH ot Kaprousgarens u ocTaBaiia BbB BCHUYKHU CITydad HETOBA COOCTBEHOCT, UpPE3 KOSITO MOTaT Jia
Ce M3MIBJHABAT IUIATEKHU OIEpallM, 4acT OT CpelicTBaTa, O KOUTO MOraT Ja ca MpPeOCTaBeHH Ha
Kinnenra no ckmouen ot Hero JloroBop 3a kpeaut ¢ Kpeautopa. 3a nenure Ha pa3no3HABAEMOCT Ha
KapTOBUS IUIATEKEH HHCTPYMEHT, ChriacHO m3nckBanuara Ha Pernament (EC) 2015/751, Bcuuku Kapru
Axi Card, m3ganenu ot Kaprouznarens ca ot kareropusita MasterCard debit, a Bcuuku Kaptu bsna Kapra
Gold, mnanenu ot Kaprousmarens ca ot kareropusitra MasterCard credit. Bepxy Kaprara ca uznucanu
coOcTBeHOTO ¥ (haMUTHO UMe Ha KapTogbpxkaTens B Ka4YeCTBOTO My HA €UHCTBEH HEUH ONPaBOMOIIEH
1oJI3BaTell, KakTo U yHukaieH 16-undpen nHomep. IlocpencrBom Kaprara KaproabpkarenasT Moxe na
ycBOM mpenoctaBeHuss My oT Kpenuromartenss KpeAuT KaTO HU3BBPIIBA TPAHCAKIMHUTE, MMOCOYECHH B
HACTOSIINTE Y CIIOBUSL.

1.8.  Kpenurten mumur Ha Kapra e npenocraBenust Ha Kpenurononyuatens or Kpenuroaarens Kpeaut
¥ € MakcHMallHaTa CyMa, JI0 pa3Mepa Ha KOATO Morar fa ObJaT U3BbPIIBAHU IUIATEKHHU OMNEpalluu C
Kaprarta 3a ycBosiBaHe Ha KpeauTa.

1.9. Pa3nmosaraemu cpeacrBa no Kaprata npencramisiBa cOopbT OT pasmepa Ha HammmumutHure



cpencrtsa u pazMepsbT Ha KpenutHusar iumut Ha Kaprara, HamaneH ¢ pa3Mepa Ha BCUYKU M3BBPIICHU C
Hesl IUTaTeXXHU ONepalliy U HAYMCIEHU TaKCH, IBJDKUMU cbrylacHO Tapudata, U yBelIMueH ¢ pa3Mepa Ha
u3BbpuIeHUTE OT KiMeHTa rnoracsBaHus Ha IPeJOCTaBeHUs My KpeauT oT Kpenuronares.

1.10. TIMH e yetTupuudpeH nepcoHajieH naeHTu(GUKalMOHEH HOMEP, CBbP3aH C BCSAKA IJIaTeKHA KapTa,
KOMTO CIIy>KH 3a ujeHTuuuupane Ha Kaproabspixaresns npy U3BbpIIBAaHE HA IUVIATEKHU U IPYTH OIIEpaliun
C KapTaTa U € MepCOHAIN3UPAHO CPEJICTBO 32 CUTYPHOCT HA IJIATEKHUS MHCTPYMEHT IO CMUCHJIA Ha § 1,
T. 29 ot 3IIVIIC. IIUH ce npenoctas Ha Kaproabpkarens uian B 3amedyaTaH IUIMK, WIH Ype3 KPaTKO
tekcToBo chobmieHue (CMC), usnpareno Ha mocoueHus ot Kaprogbpikarens tenedoHeH HOMED.

1.11. elIMH npencrasnsasa I1I1H, npenoctaBsan Ha Kaproabpxkarens eanokpatHo yupe3 CMC, koiito
(enuHcTBeHO 3aeaHO ¢ Kona 3a mamane B IHTepHeT) cityxu 3a uaeHtuduuupane Ha Kapronspxarens B
X0Jla Ha 33JbJ00YEHOTO YCTAHOBSBAHE HA WJEHTUYHOCTTA BBB BPbB3Ka C M3BBPIIBAHE Ha IUIATEKHU
onepauuu B MHTEepHET (B Ccilydail, 4ye mopajau HsIKaKBa MPUYMHA HE € OMiia Bb3MOXKHA aBTEHTHKALUS Ha
I1aTekHa onepanus B MOOMIHOTO NPUIIOKEHHE U ChIllaTa Ce U3BBPIIBA Ipe3 web).

1.12. Koa 3a niaamane B UHTepHeT € eQHOKpaTHa IIecTUM(dpeHa Mapoiia, KOSITO Ce M3Ipamia Ha
peructpupanus TenedoneH Homep Ha Kaproabpkarens npu 3asiBKa 3a M3BBPIIBAHE Ha IUIATEKHA
onepauusi B MHTEpHET, 4MeTO MPAaBUIHO BBBEXJAHE (3a€AHO C MPAaBUIHOTO BbBexkaaHe Ha elIH) e
ycioBHe 3a ofo0peHue Ha onepanusaTa ot Uznatens. Beexu Kop 3a mnamane B nTepHeT e BanuieH 5
(mer) MUHYTH, B KOeTO BpeMe TpsiOBa na ce BbBene u elIMH-b1. KogbT 3a miamane e npuiokum camo B
cllydail, ye Mopajy HsAKaKBa NMPHUYMHA HE € Ouia Bb3MOXHA aBTEHTHKAIMs Ha IJIATe)KHA OIepanus B
MoOGWIHOTO NPUIIOKEHHE U ChLIaTa Ce U3BBPIIBA Mpe3 web.

1.13.  CVC e tpunudpen koj, orneyatad Ha KapraTta wnn Buzyannsupad B MOOMIIHOTO NPUIIOKEHUE,
KOUTO cityH 3a uaeHtuduupane Ha Kaptoabpkaress npu U3BbpIIBaHE HA IJIATEKHU U APYTH ONlEepaluu
CbC CBOTBETHAaTa IUIaTE€XkHa Kapra 4ype3 VIHTepHET M mpencTaBisBa INEPCOHAIM3UPAHO CPEACTBO 3a
CUTYPHOCT Ha IUIATEKHUS UHCTPYMEHT.

1.14.  Kopa 3a curypHocT e yeTupuIudpeH Koa, cb3aaneH oT Kaproabpixkaress, KOWUTO CIy»KH 3a BXOJ B
MOoOGWIHOTO NMPUIIOKEHNE, KAKTO U 332 aBTEHTHKAIM Ha IJIaTeXHU onepanui B MOOMIHOTO NpUIOKEHHE.
1.15. 3D 3ammTa (3D Secure) - cnenuduyHa nepcoHaATN3NPaHa XapaKTEPUCTHKA 3a CUTYPHOCT, KOSITO
Cce MpuJjara 3a BCSKO IUIalllaHe Ha CTOKU U YCIIyru B VIHTepHET upe3 BUPTyaJlHU TEPMUHAIHU yCTPONCTBA
[1OC (online-nnamanus) npu Teproseu ¢ 3D 3amura, koiTo onepupa BuptyaieH [10OC u koiito otroBaps
Ha 3D — 3ammMTHUA cTaHAApT U MpPEHacouYBa BCEKM KapTOIbpIKATEN, W3BbpIIBAI TpaHCAKLUsS Ha
BuptyaneH [1OC kpM cvoTBeTHHA 3D — 3amuren nopran Ha M3natens

1.16. bBuoMeTpUYHHU JaHHHU Ca JTUYHU JAHHU, KOUTO ca CBbP3aHu ¢ GPU3HUECKUTE, GU3UOIOTMUHUTE WU
MOBEJICHUECKUTE XapaKTEPUCTUKHU HA JaJACHO (PU3MYECKO JHIE U Ype3 KOUTO TOBa JIMLE MOXE Ja Obae
UACHTU(PUIIMPAHO WK HETOBaTa CaMOJIMYHOCT MOXKe J1a ObJie MOTBbpICHA.

1.17. TlaTe:KHU KapTH ca IIaTeXHU KapTu, uzgaaenu ot ,,3u [lelimbuT ChpBucuz® OO/l Ha 6a3aTa Ha
CKJIFOUYEH JIOTOBOP C KapToBa OpraHM3allus, KOUTO ce MpueMaT Ha TepMHUHAIIHU ycTpoiicTBa B Penybnuka
bbparapus u ako e npuiokumMo B 4ykOMHa, 03HAYEHH C JIOTOTO Ha ChOTBETHATa KapTOBA OpraHU3als.
1.18. IlmarexHa ornepanus ¢ JICHCTBUE, IpeanpueTo oT KapTom)pxcaTeJm WU OT HETOBO MME HUIJIH OT
noJiyyartesisi MO IUIallaHe, MPEeXBbpJsIHE WM TErJIEHE Ha Mapu4yHU CPEeACTBa 4pe3 M3MOJ3BaHE Ha
mnarexxnara my Kapra.

1.19. PerucrpanmoHeH HOMep Ha IUIATeKHA oONepanusi € YHUKAJIEH HOMEp, IpPHUCBOSIBAH OT
Kaprouznarens, KoTo 1Mo3BOJIABa €AHO3HAYHO UACHTU(UIIMPAHE HA TUIATEKHATA ONEPaIUs.

1.20. IlnareskHO HapexKaaHe € BCAKO HapexzaaHe oT KaproabpikaTesnas WIM OT MOIydaTess, OTIPAaBEHO
4ype3 U3M0J3BaHe Ha IaTesxHara Kapra, ¢ KoeTo ce pasnopeska U3I'bJIHEHUETO Ha IJIaTeXHA ONEpaLHsL.
1.21. Baabop e nmarara, Ha kosaTo Kaprousparens 3aBepsiBa WIHM 3aJbJDKaBa KapToOBaTa CMETKa Ha
Kaprogspxkarens.

1.22. Tpaen HocHuTe] € BCEKM MHCTPYMEHT, KOMTO MO3BOJsiBa Ha Kaprombpxkarens na CbXpaHsBa
ajzipecupaHa 710 Hero nHGopMaIus 1Mo Ha4YMH, JOCTHIICH 3a MOCJIEABAIIM CIPAaBKH, 332 TIEPUOJ OT BpEME,
JOCTaTh4YeH 3a IENUTE, 32 KOUTO € MpeAocTaBeHa MH(POpMAIUATa, U KOWTO IMO3BOJIIBA HEIMPOMEHEHO
BB3IIPOM3BEKIAHE HA ChXpaHeHaTa MHpopMalus. 3a IbATOTPAalHN HOCUTEIH CE CMATAT pa3ledyaTKu OT
YCTpOMCTBA 3a pa3lieyaTBaHe Ha u3BiaeueHus no cmetku, CD-ROM, DVD, kKOMIIIOTEpHU TBBPAH AUCKOBE,
Ha KOWTO MOXE Jla C€ ChXpaHSIBAT E€JNCKTPOHHH CHOOIICHMS, KaKTO M MHTEPHET CTPAHUIIM, KOUTO ca
JOCTBITHU 32 MOCJEABAIM CIPABKH, 32 CPOK, JOCTAThUEH 3a LeJUTe Ha MH(POpPMALUATA U [T03BOJISBALL
HEIPOMEHEHOTO BB3IPOU3BEkKAAHE HAa ChXpaHEeHAaTa HHPOpMAIHsL.

1.23. HuTepHeT cTpanuua Ha Kaprousaarens e MutepHet ctpanuia https://easyps.bg/, cobctBeHOCT
Ha ,,3u [letimbHT ChpBucuz* OO/, uniiTo akTyajeH aJpec € Halie)KHO choOIeH Ha KapToabppikarerns.
1.24. WHTepHer mpoui € MHIMBHIyaleH pasaen Ha Kaproaepkarens B paMKUTE Ha WHTEPHET
ctpanunata Ha Kpenutonarens Ha https://my.bialakarta.bg/, 3amuren ¢ nHaIUBHIYaTHU TOTPEOUTETICKO



MM€ U mapoJa, CIyXell 3a MoJiydaBaHe Ha mnpenoctaBeHara ot Kaprousgarens upes [lpencraBurens
uH(popMalMsT OTHOCHO IUJIATEKHUTE OMNEpalMM, 3a IOJdy4yaBaHE Ha MECEYHHM W3BJCUYECHMS] M JIpyra
uH(popMaIus, 3a U3BbPIIBAHE HA CTIPABKH, 3asBsIBAHE HA JOMMBIHUTEIIHU YCIYTH U 33 IPYTY CTIOMaraTeJIHUA
byHKIIH.

1.25. MoOWIHO MpUJIOKEHUE € KOMITIOThbPHA IIporpama, coocTBeHOCT Ha ,,Akcec Daitnanc* AJl, kosTo
€ IpelHa3Hau€Ha 3a HWHCTAIMpPAaHE Ha MOOWJIHM YCTPOMCTBA M KOSTO JlaBa BB3MOKHOCT Ha
Kapronwpkarens nga u3non3Ba BCUUKM (YHKIMOHAIHOCTH Ha MOOMIIHOTO MpPHIOKEHHE (32 I'BJIHO
ONMMCaHKE HAa (PYHKIIMOHAJHOCTUTE U MpaBaTa U 3aAbJDKEHUTA IPU U3IOJI3BAHETO UM, MOJISI 3alI03HANTE
ce ¢ OOmmre ycnoBuss Ha MOOWIHOTO MpUIIOKEHHME HAa TO3M azapec: https://bialakarta.bg/mobileapp-
usloviya

1.26. Tepmuuasauno ycrpoiictBo ATM (Automated Teller Machine) e ycTpolicTBo 3a TerjieHe Ha mapu
B OpoH, MIIaliaHe Ha yCIyTH, U3BbPILBAHE HA IPEBOIN MEXAY IUIATEKHU CMETKH, HA CIIPABOYHU U IPYTU
IUIATEKHU U HETIATEKHU OIEpariH.

1.27. Tepmuuaauno ycrpoiictBo IIOC (Point of Sale, Point of Service) e ycTpoiicTBo, upe3 KoeTo ce
M3BBPUIBA IUIAIAHE HA CTOKU U YCIIYTH WM MOJIy4aBaHE Ha apu B Opoil upe3 U3MOoJI3BaHe Ha IUIaTeXHa
Kapra.

1.28. Buprtyanano tepmunaino ycrpoiicrso [IOC (Virtual POS Terminal) e nornyecku nedunupano
tepMuHanHo ycrpoiicTBo [1OC, upe3 koeTo ce u3BbpUIBAT NPEBOAU MO IJIATEKHU CMETKU WIIH IUIalllaHe
HAa CTOKM M yciayru upe3 MHtepHeT, TepmuHanHu ycrporictBa ATM wnu uudpoBu TernedoHH MNpu
M3M0JI3BaHE HAa IJIaTEKHA KapTa B PEKUM OH-JIAiH.

1.29. IlpencraBure ¢ nuiie, koeto € peructpupano ot BHB karto IlpeacraButen na Kaprousnarens B
peructbpa no wi.19 or 3ITYIIC.

1.30. 3IIYIIC e 3akoH 3a MIaTeXHUTE YCIYTH U TuiaTeskHute cucrteMu (o0H. JIB. 6p.20 ot 6 Mapt 2018
T. C BCUUKH TOCJIEABAIIY U3MEHEHUS U IPOMEHM )

1.31. JlIokyMeHT 3a CAaMOJIM4YHOCT €: JITYHA KapTa 3a OBJIrapcKku rpakaaHu, CKIIIOUUIN PaMkoB qoroBop,
a 3a 4y>KJIeCTPaHHH IPAKJAHU, CKIIIOUUIU PaMKOB JOTOBOD - pa3pelieHne 3a MOCTOSIHHO MpeOuBaBaHe Ha
tepuTopusita Ha P. bparapus, BeIHO C BaJMIE€H HalMOHAJIEH JOKYMEHT 3a 3aJArPaHUYHO IbTYBaHE,
M3/1aJIEH OT CbOTBETHUS UY’KJl KOMIIETEHTEH AbPKABEH OpPraH OT JbpKaBa Ha MPOU3XO/.

1.32. HapJiMMUTHU CpeICTBA ca CPEICTBA, KOUTO: 1) MPH yCIOBUsITa HA PaMKOBHS TOTOBOP ca MOCTHITUIN
no napruaara Ha Kaprara, ot Kpenuromarens wim ot M3partens B M3NBJIHEHUE Ha IIpaBUJIaTa Ha
ChOTBETHATA KapTOBA OpraHU3allus, U 11) HE ca 4acT OT KPEAUTHUS JIUMUT, U 111) MOTaT jia ce U3Mo3Bar 3a
rarexxHu onepanuu ¢ Kaprara. 3a HaanmuMutHuTe cpeficTBa ce AbKaT TakCH, CbOOPa3HO MPUIIOKUMaTa
Tapuda, B cyyail ye TakuBa TaKCH ca MPEABUACHU B HESL.

2. CxirouBaHe Ha 10roBop u npeaasade Ha Kaprara

2.1. Kaprara ce mpempaBa camo Ha Kaptoawbpxkatens. Ilpu monyuaBaneTto Ha ¢usndecka Kapra
Kaprogbpikatensar e mrbkeH 1a NpeCcTaBu CBOSI BAJIMJEH JOKYMEHT 3a CaMOJMYHOCT, 3 J1a YA0CTOBEpU
CaMOJIMYHOCTTA CH KOIlME, OT KOWTO ce 3ama3Ba oT Kapromsparens. IIpu nonyyaBaHeTo Ha BUpTyasiHa
Kapra KapTtoabpskaTensT € JurbkeH Aa npeAcTaBd MHpopMalus, cboOpa3Ho Mpolieaypara, mocoyeHa B
yCIOBUATAa 3a TMoyi3BaHe Ha MoOwiHoTo mnpuioxenue. C moAanmucBaHeTO Ha PaMKOBHSI JTOTOBOP
Kaprogbpxkarenar ynocrosepsiBa, de € mnoayuws HaiexHo Kaprara. [IMH-xkogsT Ha Kaprarta ce
npenocTasst Ha KapToabpskarens o eAuH OT CJIEIHUTE HAYWHU — Ha XapTHUEH HOCUTEI B 3alle4aTaH MUK
c nonyuyaBaHe Ha Kaprata wim upes CMC-IIMH, u3npareH Ha perucTpupaHus B cCHUCTEMara Ha
Kaprouznarenst ten. Homep Ha Kapromgbpkarens, ¢ KOWTO CHIIMAT KaHIWJATCTBA 3a IUIATEKHHUS
MHCTPYMEHT clief] aktuBanusa Ha KapraTta uinu Busyanusupad B MOOMITHOTO PUIIOKEHHE.

2.2.  IlpenBapuTenHo yciaoBHE 3a CKIIOYBaHE Ha PaMKOBHS JOroBOp, M3AaBaHETO M IPENAaBAHETO HA
Kaptara e ono6penue na Kimenra ot Kpenutonarens u npeocTaBsiHeTO My Ha KpEAUT, KOWTO CE YCBOsIBA
ype3 Kaprara.

2.3.  Kaprara e co0ctBenoct Ha Kapronsnarens u KaproaspxaTenar € eTMHCTBEHOTO JIMIIE, KOETO HMa
HEMPEXBBPIISIEMO MPaBo 1a s noissa. MznonsBanero Ha Kaprara ot qpyro nure e 3a0paneHo.

2.4.  KaproawppxaTensT e IbKEH 1a He u3nons3Ba Kaprara 3a HUKaKBY NpOTUBOpEYAIlld Ha 3aKOHA 1EJIN
BKJIFOYMTEITHO, HO HE CaMo, 3a MOKYIKa Ha CTOKH M YCIyTd, 3a0paHeHH OT 3akoHuUTe Ha PemyOmmka
bearapus unm appkaBara, B KOSITO CE€ MU3BBPIIBA CHOTBETHATA IJIATEKHA ONEpaLUs.

2.5.  Bceska Kapra uma cpok Ha BaJIMTHOCT JO Kpas Ha Mecela, KOWTO € OTOelsi3aH BbpXY Hesl.
N3non3eanero Ha Kapra cien u3Tnyane Ha Cpoka i Ha BaJIMIHOCT WIIH CJIe]l OOSIBABAHETO i 3a HEBAJIMIHA,
[0 KakBaToO W Ja € NPUYMHA, WIH CJeJ NpeKpaTsABaHE Ha OTHOLIeHusATa Mexnay Kaprombpxkarens u
Kpenuronarens wim mexny Kapromsnmarens um Kpeauronarens, HE3aBUCUMO OT OCHOBAaHHMETO, €
3a0paneno. Kaprousnarenst 61okupa KapraTta npu HacThlIBaHe Ha HIKOE OT MOCOYEHUTE B IPEIXOJHOTO
nu3peuenue ycnosus. [Ipu nzrnuanero Ha BanuaHocTtTa Ha Kapra, Kapronsznarensr s 3aMeHs ¢ HOBA.



2.6.  Ilpu HeBB3MOXXHOCT 3a mM3moi3BaHe Ha Kapra B pe3ynrar Ha HEWHOTO OJIOKMpaHE B CIydauTe,
OMMCAaHU B HACTOALIUTE Y CIOBUS, KAaKTO U IpH 3aryba mwim Kpaxoa, cboTBeTHaTa Kapra Moxe na Obae
npeusaaneHa ciej nojaaBane Ha moidba ot Kaproabpikartens no Kaprousnartens, KosiTo Moxke na Obae
nonaneHa u upes [Ipeacrasuren. [1pu koncratupan ¢abpuyen nedext Ha Kaprara cpiiara ce npeusaaBa
0e3mIaTHO.

2.7.  llpu nomyyaBane Ha HoBa Kapra mo T.2.5. n 1.2.6., KapToappxaTensaT mpenocraBs KOIHUE Ha
BaJIMJICH JOKYMEHT 32 CAMOJIMYHOCT W/WIH Jpyra HHPpopMalus/ I0KyMEeHT, n3nckana ot Kaprousgarens.

3. IlpemocraBsinm miaarexxkHu ycayru. Ilnarexnu onepauuu, u3sbpmBanu ype3 Kaprara

3.1.  HM3zparenar npenocrass Ha KiMeHTa IUIATEKHU yCIIyTH 110 U3BBPIIBAHE HA IUIATEKHU ONEPALMU C
n3JaneHara My IiarexHa Kapra c¢bCc cpencrsara Ha OTIIyCHATHsI KpEIUTEH JTUMUT oT Kpenuronarensa n
Hanuyaute Hammuvutau cpeacrtsa. [limarexxHure omepanuu ce u3NbiIHABAT MbpBO ¢ HamnmumurHuTe
CpPEenCTBa, a Ciel TAXHOTO HM34YepmnBaHe - CbC cpencrBara oT KpemutHus smmur. Bb3mokHOCTTA 32
YCIEUIHOTO IUIAIAHE C IUIATEKEH HMHCTPYMEHT 3aBHCH OT IOJIMTHUKATA 3a MPHUEMAHE Ha IUIATCKHU
WHCTPYMEHTH OT CTpaHa Ha BCEKH €IuH Twproseu, npu Kouto KaproabpkaTensT ucka Ja 3amuiaTh 3a
CTOKH M yCiIyrd. KIMeHThT MOKe 1a U3BBPIIBA CICIHUTE IUIATEKHH ONECPALIN:

3.1.1. TmalaHe Ha CTOKU U YCIYTH 4pe3 TepMuHaiHu ycrpoiictea [10C;

3.1.2. TerjeHe Ha mapu B Opoi upe3 TepMuHaAIHU ycTpoiicTBa ATM;

3.1.3. TUIalaHe Ha CTOKH U yciyrd B MIHTepHeT upe3 BupTyasnu TepmuHannau yctpoiictsa [IOC (online-
TUIAIaHus ), BKIFOYUTEIHO U IEPUOANYHY TUIamanus (recurring payments), Ha CTOKH/YCITyTH U3UCKBAIIU
€IHOKpaTHO ITbPBOHAYAJIHO CchIylacue oT cTpaHa Ha Kaproabpikarens.

3.1.4. [IIpyry COpaBOYHHU ONEPALMH U YCIYTH, IPEeOCTaBIHM OT KapTonsnarens Wi ChIiacHO MpaBUiiaTa
Ha KapToBaTa OpraHU3alus.

3.2.  Bcska Kapra moxe ga ce u3Mo3Ba 3a IUIaTeKHU ONEpaliy 32 IUIAlllaHe WM TETJIeHE Ha Mapu B
Opoit upe3 uznon3Banero Ha [IOC-ycrpoiictBa, ATM-ycTpoiicTBa, Ipyru eneKTpoHHHU miatdopmu online,
Ype3 U3MOJI3BaHe Ha MOOMIIHU YCTpOCTBa (TabiIeTH, CMapT-4aCOBHUIM, MOOWIIHU Telle(poHH, T.H.), KOUTO
UMaT TeXHoJorus 3a 6e3konTakTeH oomeH Ha nanHu (Near Field Communication) ¢ 1ien u3BbpIiiBaHe Ha
OE3KOHTAaKTHU IIJIAlllaHusl, KaKTO W 4pe3 ¢usnyecko mnpenaBane Ha Kaprara nHa Thprosemna offline.
Bupryanna Kapra moske n1a ce uznosnssa 3a onepanuu Ha pusudecku repmuHainu yerpoiictsa [TIOC, camo
cien KaTo e aururaiusupana. Jurutanusupane Ha Kapra ce uzpbpiiBa cbo0pazno OOmuTe ycnoBus 3a
JUTUTAIIM3UPaHE U TIOJI3BaHE HA TJIATEXKHU KapTH, u3naaeHu ot ,,13u llelimbHT ChpBucuz® OO/, kouto
ca noctwiiHu Ha https://bialakarta.bg/usloviia-digitalizatsiia. [To KaptaTta He morart na 6b1aT npeBex1aHnu
CyMH, OCBEH IIPEBOAUTE, M3BBPIIBAHM OT Kpeaurtonmarens, Wiy CBHIVIACHO IpaBWIATa HA KapToBaTa
opranusanus. Hapexxaneto 3a u3BbplIBaHe Ha IiaTexHa onepauus ¢ Kaprara or Kaproaspxkarens ce
nosryyaBa oT Kaprousnaresns B €IEKTPOHEH BHJL 110 TEIEKOMYHUKAIIMOHEH IbT. CBITIACHETO 3a IUIATEKHA
ornepanus (Wi cepusi MOBTOPSIEMH MEPUOIUYHY TUIAIAHUS) CTaBa HEOTMEHUMO!

3.2.1. mpm npenoctaBsHe Ha Kaprata ot KaprogbpkaTens 3a U3BbpIIBAaHE HA IUIATEKHATA ONEpanus U
MpOYMTAHE Ha YyuIa WiuM marHutHara Jienta Ha Kaprata ot ATM yctpoiictBo win [IOC tepmunan u
BbBekaHe Ha BanuiaeH [IMH xon w/unu nonaraHe Ha MOANUC BBPXY pa3mUCKaTa OT YCTPOWCTBOTO OT
ctpaHa Ha Kaproabpkarens; win

3.2.2. 4ype3 IMpeaocTaBsHe Ha IulacThHata Ha Kaprara wiM coOCTBEHOPBUHOTO W BBBEKIAHE B
TEPMHUHAJIHO YCTPOMCTBO M NMPOYMTAHE HA YMNA W NPU M3BBPLIBAHE HA TPAHCAKIMM HA TEPMUHAIHU
yCTpOIiCTBa Ha CaMOOOCITy>KBaHE; UIIH

3.2.3. upe3 BbBeXAaHe B MHTepHeT Ha KapTOBM MAaHHHU, KaTo l6-mudpenuss Homep Ha Kaprara,
BanuaHocT, CVC koj, KakTo U npujarade Ha npouenypu 3a 3D 3amuta (3D secure):

3.2.3.1. BpBexaane Ha Kox 3a curypHoct B MOOMITHOTO PUIIOKEHHUE WK TIPEAOCTaBsiHe Ha bruomerpuynu
JNaHHU, WIN

3.2.3.2. B cllydaii 4e IopaJu HAKakBa IPUYMHA He € Onila Bb3MOKHA aBTEHTUKALMS Ha IIaTeKHA Oneparus
B MOOWIHOTO NPHIOKEHHWE W ChIlaTa Ce HM3BBpPIIBA Npe3 web, chriacuero craBa HEOTMEHHMO C
BbBexaaHe Ha KopekTHU elI1H u Kop 3a mamane 8 Uatepner, nunu

3.2.3.3. apyra opma Ha 3a1bI00YCHO YCTAaHOBSIBAHE HA MIACHTHYHOCTTAa Ha KapToabpikaTens, n3ncKBaHa
ot Kaprousnareins. B cirydaii, ye ruramasneTo € NepruoJuyHO U ¢ IOTBBbpPKAaBaHeTo My Kaproabprkarensat
JlaBa ChIJIACHE 3a IMOCJIEABAIIM IJIAIIAHKUS 10 MHULIMATUBA HA THPTrOBELA, T€3U NMOCIEABAIIN TIIAlIAHUS
MOTarT J1a c€ U3MBJHAT U 0e3 AOMBJIHUTETHA aBTOpU3allKs OT cTpaHa Ha Kaproabpikarens, npu yclioBue,
4ye UACHTUYHOCTTA MY € HaJJJIE)KHO YCTAaHOBEHA IIPU IIbpBOHAYAIHATA OIlepaLts, C KOSITO TOM J1aBa CBOETO
ChIVIACUE; UIIN

3.2.4. Upe3 mpenocraBsiHe Ha KapTOBU AaHHHU (Homep, BanuaHocT, CVC Koa) Ha JOCTaBUYMKA HA CTOKHU
W/WIM YCIIYyTU M yIBbIIHOMOIIABAHETO MY 3a M3IOJI3BAHETO MM 3a IUIalllaHe Ha ChOTBETHUTE YCIYTH
nocpeacTBOM (akxc, TesneoH Wi Jpyro TEIEeKOMYHUKAIIMOHHO CPEICTBO.



3.2.5. Ilpu wusBbpuIBaHE Ha OE3KOHTAKTHM IUIAILlAHUS Ype3 H3IO0J3BaHE Ha MOOWIIHM YCTpOMNCTBa
(Tabnetu, cMapT-4aCOBHUIIM, MOOWIIHU TeJaedOHH, T.H.), KOUTO UMAT TEXHOJIOTHUs 3a OE3KOHTAKTEH OOMEH
Ha nanHu (Near Field Communication);

3.3.  IIpu naBaHe Ha chIVIacHE 3a U3BBPUIBAHE HA IUIATE)KHA ONEPALX 110 HAKOW OT HAYMHUTE B T. 3.2,
Kaproaspxaresnsr:

3.3.1. oTmpaBs HEOTMEHHMMO HapexznaHe no Kaprowsgarens u chIyiacue Ja M3BBPIIM IUIATEKHATA
orepanys U J1a IUIaTH 3a CMETKA Ha IIPEeI0CTaBeHus My oT Kpeauronaresns KpeaIuT cymaTa Ha IUIaTeKHATa
orepanusi ¥ BCUUKU CBBbP3aHU C Hes TaKCH (aKO MMa TaKUBa); U

3.3.2. 6e3ycn0BHo ce chIilacsiBa W Hapexnaa Ha Kaprousmarens na 3agbDKM MPEIOCTABEHHS OT
Kpennronarens kpenuren numutT Ha Kaprara ¢be cymara Ha IulateskHarta onepanus, BEJHO C BCUYKH
IBJKUMU TaKCH cbIVIacHO Tapudarta, KOeTO BOJU 0 YCBOSIBAHE HA KPEIUTA U Bb3HUKBAHE HA 33/ bIKEHUE
Ha Kapromepxarens kpM Kpemurtomarens. KaprouwsparensaT mosnydaBa IDIallaHETO Ha cyMara Ha
IUIaTeKHATa Olepalus U CBbpP3aHUTE C Hed TaKCH (aKko MMa TakuBa) JUpeKTHO oT Kpemurtonmarens, a
pa3MepsbT i ce 100aBs KbM IJIaBHUIATA Ha 3aAb/bkeHneTo Ha Kienta keM Kpenuroaarens u ce onuxssiBa
Y IIoracsiBa cbIVIacHo [loroeBopa 3a Kpeaur.

3.4.  KaproxppkaTessT € IIbKEeH IPY IIOUCKBAHE 14 yIOCTOBEPU CAaMOJIMYHOCTTA CU IIPEJ CbOTBETHUS
ciykuTesl Ha Thproeena ¢ JOKYMEHT 3a CaMOJIMYHOCT. KapTromgbpxkaTendar nMa mpaBo J1a MOJYyYH OT
CbOTBETHUA ciykuTel B obekta wiu ATM, xbpaero u3BbpuiBa TpaHcakuus c¢ Kaprarta, xomme or
pasnucKara, U3/1aBaHa 3a IUIaTe)KHATA OIEPaLys.

3.5.  CpoxsT 1o wi. 87 ot 3IIYIIC 3a u3nbinenune Ha miarexxuure onepaunu ¢ Kaprara no 1. 3.1. no-
rope € He3abaBHO clie/] MOJyyaBaHEe Ha ChIIACHETO 3a M3IIBJIHEHUE HA IJIATEKHO HapexXJaHe, ChIIIacHO
T.3.2., IpH ca3BaHe Ha JeMCcTBAIOTO 3aKOHOJATENICTBO, paMKOBUS fjoroBop, O0mute ycinosus u Tapuda.
Kaprousgarenar u3nbiHABa paspemieHuTe oT KapToabprkaTens IUIATEKHU ONEPALMU NPU YCIOBHE, Y€
pa3MepbT Ha paslosiaraeMuTe cpeactsa no Kaprara € He mo-MaidbK OT CTOMHOCTTa Ha IJIaTEKHATa
orepauusi U CBbP3aHUTE C Hesd TakcH. KapromspmaTenar MoXke la OTKaXe [1a W3IBIHU OIpeaesieHa
IUIaTEeKHA OIepalysi, ako ChIIECTBYBa OCHOBATEIHO CbMHEHHME, Y€ T € M3MaMHa WIM HE3aKOHHA WU
U3BBpIIBaHA B HapylleHue Ha HacTtosumre OOmM YciaoBus WM JAelcTBallaTa HopMaTHBHA ypenda 3a
U3BBPILIBAHE Ha IUIaTeXHU omnepanuu. KaprousgarensT Moxe IO CBOsS INpeleHKa Ja OJiokupa
BB3MOXKHOCTTA 32 M3BBPIIBAHE HA OMNPEJENICH THUI IUIATEXHU ONepaluy BbOOIE WU B OIpeaeseHU
I'bpXKaBH, C OrJie]] CboOpa3siBaHe C MECTHOTO 3aKOHO/IATEJICTBO, KATO HAIpUMeEp 3a0paHa Ha xa3apTa.

3.6.  Ilmamanus Ha cToku u/mim ycnyru ¢ Kaprata morar na 0saat u3BspmBanu Ha [IOC tepmunanu,
HOCEILM JIOTOTO Ha KapToBaTa opraHu3anus, ¢ Kosto e Opanaupana Kaprara. TbproBeusT uiaum Ipyro Juue
¥Ma IpaBo Jia MOMCKa JOMbIHUTeNHA nHpopmanus oT Kaproabpkarens 3a mpoBepka Ha CaMOJIMYHOCTTA
My 3a aBTOpHU3AIlMs Ha IuIaTexHaTa onepauus ot Kaprousznarens. Ako He Ob/ie OJydeHa aBTOPU3ALINS Ha
IlaTeKHaTa ornepanus, He HaCThIIBAaT IPaBHUTE €PEeKTH, MOCOUYEHHU B T. 3.3.

3.7.  Kaprombpxkartensat moxe upe3 non3BaHe Ha Kaprata m BwBexkmane Ha [IMH, xoero 3amecTtBa
IIOJIAraHEeTOo Ha MOJIKC OT HETO0, J1a YCBOsIBAa CPEACTBATA OT IIPEAOCTaBeHUs My OoT Kpeauronarens Kpeaur
4pe3 TerJieHe Ha CyMu B Opoii, IpUCHCTBEHH IJIalllaHus U Ipyru onepauuu Ha ATM ycTpoiicTBa, Hocelu
JIOTOTO Ha KapToBaTa OopraHu3ainus, ¢ KosAto € Opanaupana Kaprara. 3a Bcsika Tpancakuus upe3 ATM
YCTPOWCTBO, IPU NOMCKBAHE YPE3 BHBEKJAHE HA CHOTBETHUS TEKCT CHITIACHO YKA3aHUATA, U3NIMCAHU Ha
ekpana Ha ATM ycCTpoHCTBOTO, c€ Hu3JaBa B CbhIIUMS MOMEHT KBHUTAHIMS, KOATO YIOCTOBEpPSBA
HapexaaHusaTa, kouto e nan Kaprogspxkarensat. B ciydaii ye TakaBa KBUTaHIMS HE ObAe M3a/eHA, ce
CUNTA, Y€ TPAHCAKIIMATA € BAJIMIHO U3BBpIICHA U KapToabpKaTensaT € AbKeH He3a0aBHO J1a YBEJJOMU 32
toBa ATM oneparopa u Kaprouznarens. B te3u cnyuan Kaprousnarensr cienpa 1a okaxke ChbIEHCTBUE
Ha Kaprogspxkatend. B ciywail Ha 3agbpkaHe Ha Kaprata or ATM, KaproaspkarensaT € UrbxeH
He3abaBHO aa yBenomu Kaprousnarens, a Kaprousmarenar ce 3aabimkaBa aa mpeanpueMe JeUCTBUS 3a
BpbIllaHe Ha choTBeTHAaTa Kapra ninum u3gaBane Ha HoBa Kapra ot KapTonsnarens. AKo 3abpKaHeTo € 10
BMHA Ha Kaprombpxkarens, 3a BpBLIAHETO MM W3JABAHETO OT KApTOBAaTa CMETKA CE yIbp)Ka Takca,
cbriacHo Tapudara, 3a cMeTka Ha npepocTaBeHus Ha Kaproaspkatens or Kpeauronarens kpeaur.

3.8. Ilpm m3BbpmIBaHE Ha MJIATEXKHU omepanuu KapToabpkaTemsT € JUIbXKeH Ja ce cbhoOpassBa C
pa3Mepa Ha IPEAOCTaBEHUs My KpeauTeH JIMMUT 110 KapraTta u pasmepa Ha pa3nojlaraeMUTe CPEACTBA 110
Hes KbM MOMEHTA Ha M3BBPIIBAHE Ha IUIATE)KHATA onepauus. KaproabpKaTensaT € IIbXKEH 1a OCUTYpPH
cOOpBT Ha BCUYKM 3aJbJDKEHMS, KOMTO IMPOU3THYAT OT NPUTEKABAaHETO W mois3BaHeTo Ha Kaprara,
BKJIFOUMTEITHO 3aIbJDKEHUSATA, KOUTO Bb3HUKBAT IIPH TEIJIEHE Ha apy B OpOii, KAKTO M TAKCUTE ChITIACHO
Tapudara na He HazBMIIaBa pa3Mepa Ha npepoctaBeHus My oT Kpeauromarens xpenuteH aumur. C
pasrosiaraeMusi KpeAUTEeH TUMUT 1o KapraTta Morar fja ce U3BbpIIBAT IUIATEKHU ONEpallii B PAMKHUTE Ha
JTHEBHU M CEIMUYHHM JINMUTH, ocoueH B Tapudara u 3aBuceIiy oT BUJa U MACTOTO Ha W3BbpIIBAHATA
TpaHCaKLH.



3.9.  AKO ompejesieHa IjaTekHa orepaiys 10 yCBOsSBaHE Ha KpeauTa Ou JjoBea /0 HaJBUIIaBaHE Ha
npenocraBeHust or Kpeauronarens Ha Kaprogbpkarenst KpeiuTeH JUMMT, Ta3H TpaHCAKUus e Obae
otkazaHa ot Kaprousmarens. Hapen ¢ ToBa, ¢ uen m3zbsrsane Ha puckoe, KaprousmarensaT Moxe na
onoxupa Kaprara 10 ocbliecTBsIBaHEe Ha IUPEKTEH KOHTAKT Mexay Kpenuronarens u Kapronbpxkarens.
B ciydail 4e mo TEXHMYECKM INPUYMHM CE JOIYCHE HM3BBLPIIBAHETO HA TPAHCAKLMS IO YCBOSIBAHE Ha
KpeInTa, KOSATO BOAM 10 HaJBUIIaBaHE Ha mpepocraBeHus oT Kpeamurtonmarens Ha Kaprombpkarens
KPEINUTEH JIMMUT, TO CymMaTa Ha IUIaTe)KHAaTa onepanus, ¢ KOSATO CE€ HAJBUINABA KPEIUTHUS JIMMHUT, CE
CYMTa 3a JOMBJIHUTEIIHO OTIIyCHAT KpeauT oT Kpenuronarens Ha KaproabpkaTens npy CbIIATE YCIOBUSA
Ha JIeHCTBALIUS MEXIy T€3U CTPaHU JOrOBOp 3a KpeauT. TakuBa TpaHCAKUMU ca OOWYalHU 3a HAKOU
THProBLY NOPaaH clienuukaTa Ha JEHHOCTTA UM (KOJIM MO HAeM, XOTEU, KOpaOu, rpaJICK1 TPaHCIOPT,
I'BTHU Takcu U Ap.). ChlIuTe UMAT Bb3MOXKHOCT J1a 3a/IbJKaBaT KapTOAbpKATENIUTE 0€3 MPeIBAPUTEITHO
aBTOPU3MpaHE Ha CyMarTa.

3.10. KapromppkaTesnsiaT ce cbIylacsBa, 4€ NPU HAJBHACSAHE HAa CPEACTBA, HAIXBBPILIIM pa3sMepa Ha
3aJIbJDKEHHET0 My 1o JloroBopa 3a KpeauT, ChIIUTE Morar jJa ObJaT NPEJOCTaBSIHU Ha HEroBO
pasnonoxenue upe3 Kaprara ot Kpenuronarens, B gonbiaHeHue u otaenHo ot Kpeautnus numur. 3a
nenuTe Ha PaMKOBHS JOroBOp, CpeACTBaTa IO MPEIXOJHOTO M3pedeHue npeacrasisBaT HammumuTHu
cpenctea. KaproabprkaTenaT IekjIapupa, 4e € 3amo3Har, 4ye Bbpxy HagnumurauTte cpencTsa € Bb3MOKHO
Jla ce HauucCIIsABa Takca, cbriacHo Tapudara.

3.11.  KaproabpskaTensaT uma npaso aa noaazne A0 Kpeauronarens YBenomieHue 3a Bb3CTaHOBSIBAHE Ha
HaJUIMMHATHA cyma 3a HanuuHute HapmumutHu cpexnctsa no 1. 3.10, cerimacHo JloroBopa 3a kpeaut. B
To3M ciydail KaproabpikaTensT ce chriacsBa pasMepbT Ha pa3noiaraéMHUTe CpeicTBa J1a Obae HaMajeH
ChC CyMmara OT yBEJOMJICHHUETO, a IocieiHaTa 1a ObJe BbpHaTa oOpaTHO Ha KpenurTonaTens, BbB Bpb3Ka
C Bb3CTAaHOBSIBAHETO HA CpejcTBaTa 110 JloroBopa 3a Kpeiur.

3.12. B ciydaii ye kbM MOMEHTa Ha IpekparsBaHe Ha PamkoBus norosop: 1) KaprogbpxkarensT e
noracujl BCHYKH CBOM 3aJb/DKeHuss no JloroBopa 3a KpeauT, W 11) Ha JjaraTa Ha IpeKpaTrsBaHe
KaproxppxxarensaTt € oTnpasBuil, 1o peaa Ha JloroBopa 3a KpeauT, YBEIOMIIEHHE 3a Bb3CTAaHOBSIBAaHE HA
HAJUIMMHATHA CyMa, C LIeJ]l ypeKJaHe Ha OTHOLIEHUATa IIpu 3akpuBaHe Ha Kaprarta, Kaproxbspxarensar ce
ChIJIacsBa pa3MepbT Ha pa3lojaraeMuTe CpeacTBa Ja ObJe HaMeJeH C pa3Mepa Ha cyMaTa, IOCOueHa B
yBenomieHueTo, a Kpeguronarenar na My mpesene, or umeto Ha Kaprousnparens, nenus pasmep Ha
HapnumuTHHTE cpeacTBa 1o NOCOYEHATa B YBEAOMIICHHETO CMETKA.

3.13.  3a uenurte Ha Touku 3.10, 3.11, u 3.12 no-rope, Kaproaspxarensat aexknapupa, 4e pazoupa u ce
cbriacsBa, ye Kpenuronarenst Mmoxe na npeaocraBd Ha Kaprouznarens nHdopmanus B peajHo BpeMe,
KOETO J1a BOJM 10 yBEJINYaBaHE WM HaMallsIBaHE Ha pas3noJlaraeMuTte cpeacTBa no Kaprara ¢ Banbop B
JI€HS Ha MOTAIICHUETO, UIU CbOTBETHO B JICHS HA MO/IaBaHE HA CbOTBETHOTO YBEIOMJICHUE.

4. Bauayra, TakcH, 00MEHHH KypcOBe U NOracsiBaHe HAa 3a4bJKCHUA

4.1.  Bamyrara, B kodT0 ce u3zgaBa Kaprara u B kosITO € npeoctaBeH kpeaut Ha KimenTa, e Obarapcku
neB. PasnomaraeMusT KpeauTEH JMMUT, KaKTO M BCHUYKM JBJDKMMH CYMHM 32 W3IBJIHEHHM IUIATEKHU
onepanuu, TAKCH, JIMXBHU U 3aIbJDKEHUS ce TocouBat oT Kaprousnarens B jieBa.

42. llpu muaTtexxHW omnepanuy, W3BBPIICHH BbB BallyTa, pa3lIM4HM OT BaimyTata Ha Kaprara,
3aJIbJDKEHUATAa CE€ NpeBayTHUpAaT KaTo ce TpaHchopMupaT BbB Baiytara Ha Kaprarta, nmpunaraiiku
aKTyaJeH 3a JeHs Ha o0paboTka Kypc Ha M3nmaTtens u pasmosiaraeMuTe CpeCTBa Ce 3aIbJKaBaT ¢ Taka
npeBanytupanata cyma. Kypcst Ha M3parens ce ¢opmupa Ha 6a3za eXKeAHEBHO MyOIMKYyBaHHTE OT
EBponeiickata mnentpaiHa 6aHka pegepeHTHH OOMEHHHM KypCcOBE Ha €BPOTO M MPOILEHTHA HaJa0aBKa
(percentage mark-up) na M3parens cnpsimo Tsx. [Ipomenure B pedepeHTHHTE OOMEHHH KypCOBE Ce
npuiarat He3abaBHO, KaTo WHGOpPMAIIH 3a TAX, 3a MPOLIEHTHAaTa HaJ0aBKa U Kypca Ha M3garens, Mmoxe
na 6pae oTkpuTa Ha MHTepHET-cTpanuna https://easyps.bg/exchange. Ako 3a enure Ha IpeBaATyTHPAHETO
IpU MpUJIaraHeTo Ha OOMEHEH KypC 3a ChbOTBETHHS JI€H C€ MOJY4YH YHUCIIO C MOBEYe OT JIBa 3HaKa clej
JieCeTUYHATA 3areTasi, TO TOBa YUCIIO C€ 3aKPBITIs, KaTo IH(pa Mo-MajiKa OT MEeT e 3aKPbIJI HAJO0My, a
udpa paBHA WIH MO-TOJIsIMA OT MET CE 3aKPbIJII HAarope.

43. Bcenuku Takcu, Oppkumu or Kaproabpkartens BbB Bpb3Ka C mpurekaBaHeTo Ha Kaprara un
M3BBPILIBAHETO HA TUIATEKHU OTIEpAIlNH C Hesl ca M3ueprnaTe’aHo nocouenu B Tapudarta, npeacranisBaia
HepaszenHa 4acT oT PamMkoBus 1OroBop.

4.4.  KunueHTBT ce chIlacsiBa, NOCTBIBAILUTE 110 KapTOBaTa CMETKa (IapTUAA) CPEACTBa, [0 NpaBUIaTa
Ha ChOTBETHATAa KapToBa OpraHU3alus, 1a ce u3nois3Bar oT Kaprousnareins 3a Bb3CTaHOBSIBaHE pazMepa
Ha KPEeIUTHMSI JUMUT U 32 [IOracsiBaHe Ha TakCH, cbrylacHO Tapudara, B ciryyail ye TakuBa ca HAUUCJICHU
ot Kaprouznarens. Bp3cTaHOBABAHETO U IIOrACSIBAHETO 110 NPEAXOAHOTO U3PEUECHHE CE U3BBPILBA C LENHS
pa3Mep Ha IOCTBIIBAILKATE CPEACTBA U A0 pa3Mepa Ha KpeauTHUs TUMUT U ABIDKMMUTE Takcu. B cirydaid
4e caMO 4acT OT MOCTBIBALIUTE CPEJCTBA €A JOCTAThYHM 3a Bb3CTaHOBSBaHETO Ha KpeauTHus numut n



MOracsBaHETO Ha IbHKMMHUTE TaKCH, OCTaHaJlaTa 4yacT npeacrasissat Hagmumutau cpeacra. KinueHTsT
JeKJIapupa, ue pa3dupa 1 ce chriiacspa, e B CIyyauTe Ha BH3CTAHOBSIBAHE U MOTacsiBaHe Mo Ta3u T. 4.4.,
Kpenutonatenar u Kaprousnatenst oOmeHAT uHbOpManus B peallHO BpeMe, KOETO ce OTpassiBa
He3a0aBHO Ha pa3Mepa Ha pasnonaraeMute cpenctsa no Kaprara. KaprousnarensiT He HOCH OTTOBOPHOCT
cupsimo Kaproawpikarens B oTHOLIEHUsITa Ha ntocieHus ¢ Kpeauronarens no JloroBopa 3a Kkpeaur.

5. Pen 3a ochbuiecTBsIBaHEe HA KOMYHUKAIUSI MKy CTPAHUTE

5.1.  KaproabpkaTensT aekiapupa, ye pa3oupa u ce cbriacssa, 4e IsjiaTa KOMyHHKAIUs BbB BPB3Ka C
Kaprata me ce u3pbpmBa Mexnay Hero u IlpeacraBurens. KaprogbpxkaTenar moiyyaBa TeKylla
uH(popMalMs Ha OBIArapCKH €3MK 3a M3BBPIICHUTE C IJIATE)KHATA KapTa IUIATEKHU ONEpalud Ha
IBJITOTPACH HOCUTEN B €NEKTpOHEH BuUJ Mo HeroBusi Mutepuer mpodun Ha https://my.bialakarta.bg/,
KbJIeTO clienBa Aa peructpupa Kaprara cu. B Unrepuer npoduiia na Kaproabpxkarens ce myOluKyBa u
Apyra uHGopManus M ChOOIIEHMs JO0 HEro, BKIIOUMUTEIHO YBEIOMIIEHHS 3a M3MeHeHus Ha OOmmute
VYcnosus unu Tapudara. KaproabpxaTenar € JuIbKeH NepruoInyHo aa nocemasa cBost UHTepHeT npodui
U J1a ce 3alo3HaBa ¢ myoOiukyBaHata Tam uHpopmanus. Madopmanuara Mmoxe na ObJie NpeiocTaBeHa U
Ha 4Yy>XJl €3UK 3a yiecHeHue Ha Kaproabp:kaTens, KaTo B CiIy4ail Ha HECbOTBETCTBUS MEXAY Pa3InuHU
€3MKOBH BEPCHUH, BOJIEIA € ObIrapckara Bepcus Ha HHpopManusaTa U JOKYMEHTUTE.

5.2. B mnauanoro Ha Bceku mecel Ha Kaproabpikarens ce mpenoctass 0e3riiaTHo MeceuHo U3BiIeueHue,
KOETO ChABPKA MOoJApoOHA MH(OpMAIIM 3a BCUYKU TUIATEXKHU omepanuu, u3BbpiieHu ¢ Kaprara npes
MIPEIXOIHUS MECEIl, KakTo U yBegaomiieHus 10 Kaproabpkarens. MeceuHuTe U3BJIEUEHUS CE IPEAOCTABAT
ceBMecTHO oT Kapromwzgarens u Kpenuronarens u chabpkar uHGOpPMAIHS U 32 YCBOCHUTE CYMH IO
KpeauTa, pasMep Ha oO0IIOTO 3aablikeHue, koeto Kaprombpikarens nbpku 1o JloroBopa 3a Kpeuur,
CBIJIAaCHO YTOBOPEHOTO B ChHINUA M JIBJDKMMA IOracuTenHa BHOcKa. MHpopmanusta Mo MeceyHOTO
M3BJICUCHUE € HAIMYHA Ha TPacH HOCUTEN U MOXe Ja ce pasneuara oT [Ipoduna na Kapronspkarens Ha
https://my.bialakarta.bg/.

5.3.  3a usBbpuienure ¢ Kaprara tpancakiuu [IpencraButenar yBenomsaBa Kaproabpkarens mo eauH
OT CJIeIHUTE KaHaJU: 1) upe3 KpaTKu TEKCTOBU choOIIeHus (SMS-u) u/ winu choOiieHus upes miatrgopmu
(Viber, WhatsApp, Telegram, T.H.), u3nparenu Ha npegoctaBeHuss oT Kaproabpkarens B HaCTOSAIIUS
PamkoB foroBop MoOuIiIeH TeneOHEH HOMEp U/WIIH 11) upe3 U3MpaIaHeTO Ha eNIEKTPOHHO ChoOIIeHue (e-
mail) Ha peocTaBeHaTa eJleKTpoHHa noia oT Kaptoabprkatens B HacTosiuusg PamMkoB 1orosop, u/ uinu
111) ype3 HOTH(PUKaLWs B TUUHUS akayHT Ha Kaproabpxkarens Ha UnTepHeT-cTpanuiia www.bialakarta.bg,
kosaTo KaTombpkarensaT uma 3aab/DKeHHE J1a MocelllaBa, W/ WM 1v) 4pe3 U3NpallaHeTo Ha ChOOLIeHUS,
BKJI. ¥ push-HOTH(UKaMK B MOOMIIHOTO Nputiokenue “bsna Kapra”. Ot To3u MomenT Kaproabpxkarenst
Ce CYMTA 3a HAJUIEKHO YBEJIOMEH 3a U3BBPIICHUTE IJIATEKHHU ONEepalliy U 3all0YBaT Jla TEKAT CPOKOBETE
3a OCHOpBaHe Ha TpaHcakuuu. KaprombpikaTtensT ce cuuTa 3a HaJJIEKHO YBEJOMEH 3a U3BBPILIECHUTE
IIJIATEKHU OIEPALliU U B CIIyyall Ha HEM3ITbJIHEHNE Ha 3aIbJKEHUETO CU 3a yBEJOMSBAHE 110 T. 5.4, u3p.3.
IIpu otka3 Ha Kaprousparens na u3nmbiaHU miaTexHa onepanus ¢ Kapra, Kaproabpxkarenar nosyyaBa
yYBEJOMJIEHUE 10 €IWH OT KaHajJuTe, IMOCOYEHM B Hacrosmara Touka or Kaprouznmarens upes
[IpencraBurens ¢ nHGOpMalKs 3a U3BBPILIECHUS OMUT 3a TPAHCAKLIMA U IPUUYUHUTE 33 OTKa3a M.

5.4.  KaproabpxkarensT Moxke Aa ce MHpOpMHUpa 3a IUIATeXKHUTE ONepaluu W uype3 olaxaaHe OT
MoOunHusi cu TtenedoH A0 mocoueHus ot Kaprouspmatens Homep, KakTo M B HEroB odwuc.
KapronppxarensaT ce 3aapikaBa Jja NOAAbpKa BUHAIM AKTUBEH U B CBOE IOJI3BaHE MOOUIIHUS HOMEP,
IIOCOYEH KaTo Heros B PaMmkoBus norosop ¢ Kaprounsaarens. B ciydait Ha mpoMsiHa, IPEyCTAHOBSIBAHE HA
MIOJI3BAHETO WJIM KaKBOTO U J1a OMJIO civpaHe Ha To3u Homep KaproabpkarensT ce 3aabpkaBa He3a0aBHO
nucMeHo na ysegomu Kaprouwsparens. B nporuBeH ciydail noseneHuero Ha Kaproabpikarenmar
npeacTaBisiBa rpyda HeOpekHocT no cmuchia Ha 4wi.80, an.3 ot 3IIYIIC u Kaprousgarenst He HOCH
OTTOBOPHOCT 32 KaKBHUTO U Jia € BPEIU, HE3aBUCUMO OT pa3Mepa UM, IpeTbpreHu oT Kaproaspxarens npu
HEpa3pelIeH! TIATEKHU OTIepaluy WIK OPaJAd HEBB3MOXKHOCT J1a ObJIaT My H3IpalIaHH yBEJIOMIICHUS.
5.5. KaproabpxaTensiT Moke BbB BCEKH €MH MOMEHT Ja ce MHPOpMHpa 3a aKTyajaHaTa peAaKiys Ha
O6mure ycnoBus u Tapudara ma MaTepHer crpanunara Ha Kaprowsmarens nHa https://easyps.bg/, B
CBhOTBETCTBUE C M3McKkBaHUATa HA Wi.61 o1 3ITYIIC, kakTo 1 MOKe a MOUCKA IO BCAKO BpEMe MOCOYEHUTE
JOKYMEHTH Jia My OBJIaT U3NPATEHU HA TPACH HOCUTEJ IO eJIEKTpOHHATa moiia (e-mail).

5.6.  YBenmomileHMsATa BBB Bpb3Ka ¢ u3non3BaHeTo Ha Kaprara ce mpasar or Kaproabpxkarens: mo
tenedon 0700 20 140 (6e3 mombIHUTEIHO TaKCyBaHe), MUCMEeHO B oducute Ha [IpencraBurens ,,Akcec
Qartnanc* A/l; enektponHa noia ¢ aapec info@bialakarta.bg unu help@bialakarta.bg.

6. 3alIUTHU MEPKHU

6.1. Cnen monyuaBane Ha Kaprata Kaprtousmarenst mpenocraBs Ha Kaprtombpikarenss B OTIejeH
3anevarad iuk U HeroBus [TMH wnmu my uznpama SMS-TIMH. CVC e orbGensizan Ha oOpaTHaTa cTpaHa
Ha Bcsika Kapra u/nnm B MOOGMITHOTO MpUIIOXKEHUE.



https://easyps.bg/

6.2.  KapromppxaTensT neknapupa, 4e € 3alo3HaT ChC ChIIHOCTTa Ha Kaprara kato cpeicTBo 3a
M3BBPIIBAHE Ha MUIaTeXHU onepanuu, kakto ue [IMH, elIMH, Kox 3a nnamane B UHTEpHET U KapTOBUTE
nanHu (16-mudppenus sHomep u CVC) mpeacraBigBaT MEPCOHAIU3UPAHU CPEACTBA 3a CUTYPHOCT Ha
IJIAaTEXKHUSI MHCTpyMeHT. Kaproabpkartenar € UIbKeH Ja Ma3u IEepCOHAIM3UPAHUTE CpPENCTBA 3a
CUT'YPHOCT Ha IIJIaTEKHUSI MHCTPYMEHT, KakTo 1 Ko/1a 3a cUurypHOCT M JaHHUTE 3a A0CTHI 10 cBost [Ipodun
OT U3ryOBaHe, y3HaBaHe OT TPETH JIMLIA, Kpaxo0Oa, MoANpaBsHe, KOMMPaHe, U3M0I3BAHE 110 HENTPaBOMEPEH
Ha4MH C YCUJIUATA, KOUTO I10J1ara 3a orna3BaHe Ha COOCTBEHOTO CH UMYILeCcTBO U napu. Kaproaspxkarensat
€ JUIbXEH Ja 3alaMeTH CBOMTE IEPCOHAIM3UPAHM CpPEJICTBAa 3a CUTYPHOCT M Ja YHHILOXH
dhopmyIisipa/TEKCTOBOTO CHOOIIEHHE, C KOUTO TH € y3Hall, KaKTO U Jla HE TW ChXpaHsIBa 3alHCaHU IO
KaKbBTO M J1a € HAUYMH Ha CBIIOTO MSCTO, Ha KOETO chxpaHsBa Kaprara. Kaproabpxkarenar e IIbKeH 1a
cbxpaHsaBa Kaprara Ha MsACTO, HEIOCTBIIHO 32 TPETH JIMLIA, J1a Sl Ta3U OT BB3ACHCTBUETO HA MAarHUTHU U
JPYTH BPEJOHOCHU HOCHUTENH, KAaKTO U J1a U3BBPIIBA BCAKAKBU JPYTH IEUCTBUS, UPE3 KOUTO Ja s a3 OT
TOPENOCOYEHUTE PUCKOBE M J1a HE M3BBPILIBA HUKAKBU JEHCTBUS, KOUTO MO3BOJISBAT HACTHIIBAHETO HA
ropenocoyeHuTe puckone. KaprogbpxkaTenar € IIbKeH Ja Ma3d MOOWIHOTO CH YCTPOWCTBO M Jla HE
JIOITyCKa HEOTOPU3UPaH JIOCTHII 10 HETO.

6.3. B ciyuaute, B KOUTO TpeTO JiKle € y3HAIO (WK € chb3AaaeH puck ot y3HaBane) el[IMH u I1IMH,
usnpateH Ha Kaprombpikatens, MOCIEIHUAT € ATBKEH He3a0aBHO aa yBenomu Kaproumzmatens. Chino
Taka B CiIy4ail Ha u3ryOBaHe, kpaxx0a, MoIIpaBsiHe, KOMUpaHe (CKUMHUpPaHe), U3IM0JI3BaHe OT TPETO JIUIIE,
U3BbpIIBaHE Ha onepanus ¢ Kaprara, koaro He e ogoopeHa oT Kaproabpikarens wiv U3MOJI3BaHE 10 IPYT
HEIPAaBOMEPEH HAUMH U IPYTy pUCKOBE (HEMPaBOMEPHO M3MOJI3BaHe), KapToabpxkaTensaT ce 3aabikaBa
na yBenomu He3zabaBHO KapTomspmarens mo Hskoil oT HaumHHMTE 1O T. 5.6. Kapromsmatemst Oiokupa
KapraTa He3zabaBHO ciej rmoxy4aBaHe Ha YBEIOMIIEHUETO.

6.4. B ciyuail Ha HapyIeHuE OT cTpaHa Ha KapToabprkaTens, Ha KOSTO U Aa OWIIO OT pa3nopeaouTe Ha
HACTOSIIIIUTE Y CJIOBHSI, KaKTO U MPHU U3TyOBaHe min KpakOa Ha Kapra, yaumioxaBaneto i, 3a6pasen [1H/
elINH, kakTo u B ciiyuyaii Ha HEM3IBbJIHEHUE Ha J0roBOpa 3a KpeAuT ¢ Kpeaurtonarens u 1Mo MCKaHe OT
nocnenuusi, Kaprousnarensat Omokupa uznonzBaHeTo Ha KapraTta o oTcTpaHsBaHe Ha MpUYMHATa 3a
HelHoTOo O1okupane. B te3u cimyyan, 6mokupaneto Ha Kaprata e 3a cMeTka Ha KapTogbpxkaTens U BCHUKH
CBBp3aHU ¢ OnokupaHe, nebnokupaHe u npeusnaBane Ha Kaprara wiu va [IMH/elIMH xoxa Takcu ce
yABpKAT 3a cMeTKa Ha npegoctaBenus Ha Kaproabpxkarens ot Kpenuronarens Kpeaur.

6.5. Kapromsgarensat 6mokupa Kapra npu: (1) Heusnbinenue Ha Y cnoBusita oT Kaprogbpxkarens; (2)
CbMHEHHE 3a 310ynorpedbu ¢ Kaprata oT cTpaHa Ha TpeTH JuIa MO NOJydYeHa OT APYrH TPETH JULa
nH(popmalus 3a Bb3MOXKHa 310ynorpeda ¢ Kaprara; (3) HemsnbiaHenue Ha KapToabpikaTens Ha HETOBU
3a]IbJKeHud 1o JloroBopa 3a kpeaut; (4) Tpu mocieA0BaTeTHU HEYCIEIIHU OMUTA J]a Ce BbBEJE BaIMJIEH
[INH, B xo#iTO Ccily4ail 6JI0KHpPaHETO ce OTHACA /10 TerjieHe Ha cyMHu Ha ATM, Oe3KOHTaKTHU MUIaljaHUs
Ha cymu Hag 51.13 € (100.00 neBa) mnamanus ¢ yeTeH 4uin); (5) meT mociae0BaTeIHA HEYCICIITHU OMUTa
na ce bBee BanuaeH ellMH unu Kox 3a nnamane B IHTepHET, B KONTO ciiyyail OJJOKMpaHETO ce OTHACA
70 riamanus B UHTepHeT, M3UCKBAIlM NpUJIaraHe Ha 3aJIbJI00YE€HO YCTaHOBSBAHE HA UACHTHUYHOCTTA.
6.6.  KaproabpkarensT aekiaapupa, 4e € yBeJOMEH 3a 3aab/ukeHusITa Ha Kapronsnatens BbB Bpb3Ka ChC
3aKOHOJATEJICTBOTO U MEPKUTE MPOTUB M3MUPAHETO HA Mapu U Oopba ¢ Tepopu3Ma U B M3I'BJIHEHHUE Ha
TE€3M MEpKH, BKJIIOUUTENHO Jla MpPEeIOoCTaBAT JOKYMEHTH 3a HJACHTU(UKAIUS HA CBOUTE KIMEHTH.
Kaprogbpikarensar ce 3aabpimkaBa Jla MpeaocTaBs BCUUKH M3MCKaHU My oT Kaprousgarenss TOKyMEHTH,
HEeOOXOIMMH 3a U3BBPIIBAHE HA ONpeleiieHa IUIATeXKHA ONepanus ChITIACHO JIEHCTBAIIOTO
3aKOHOJATEJICTBO 32 MEPKU MPOTHUB M3MUPAHETO HA MapH, BKIIOYUTEIHO JACKIapaluu 3a MPOU3XOJ Ha
cpeactBa. Kaprousnarensat uMa npaBo Ja OTKa)Ke U3II'BJIHEHUETO Ha TUIATEKHA Olepalus, 3a KOsTO He ca
MPEICTAaBeHN HEOOXOANMMHUTE IOKYMEHTH, KakTo U Ja 6mokupa KapTa, ¢ KOSITO € U3BbpIlieHa TPAHCAKITUS
B HapyIllICHUE Ha T€3U U3UCKBAHUS.

6.7.  KaprombpskaTensT ce 3abKaBa Ja MPeI0CTaBU TOUYHU, BEPHU U aKTYyallHU IaHHU, HHPOpMAIUs U
JTOKYMEHTH, u3uckanu My oT KaprousgaTens, BKIIOUMTETHO JEKJIapallys 3a MPOU3XOJ Ha CPEACTBa U
JeKJIapalus 3a UMYLIECTBEHO ChCTOsIHUE, eknapanus no wi. 42, an. 2, T. 2 or 3MUII u BeIpocHUk 3a
MO3HABaHE Ha KJIMEHTA U JPYTH, BbB Bpb3Ka ¢ BbTpeninuTe npaBuia 3a NpeBeHIUs Ha U3MUPAHE Ha Mapu
u (¢uHaHCcUpaHe Ha Tepopusma. [lopu na He e u3uckano ot Kaprousnarens, Kaprogbpxkatensr e mrbxeH
B CJIy4yail Ha Ipeu3aBaHe Ha JOKYMEHTa 32 CAMOJIMYHOCT Ja MPeJIO0CTaBH KOMHE OT HEro He3abaBHO Ha
Kaprousnarens upes [IpencraBures.

6.8. Kaprara ce ne6inokupa no uckane Ha Kaprogbpxkartens, ako KaprousgarensT cmeTHe ToBa 3a
YMECTHO C OrJieJ] mpuurHaTta 3a Omokupanero . Kaprousgarenatr moxe aa aebiokupa Kaprara u 6e3
uckane Ha Kapronbpskarens no naunuatuBa Ha Kpeauroaarens, ako Toi € mouckas OJOKupaHeTo. AKO
onokupaneto Ha Kaprata e cranano no Buna Ha KaprogbpaxaTens, TOl AbJHKH Takca cbriacHo Tapudara.



6.9. KaproabpxarensT nmoHacs 3aryoure, CBbpP3aHM C BCUUYKU HEpa3pelleHH IUIaTEKHU OIEepalluu,
OPOU3THYALIM OT H3MOI3BAHETO Ha U3ryOeH, OTKpaJHAT WM HE3aKOHHO IIPUCBOEH IUIATEKEH
MHCTPYMEHT, KOT'aTo He € YCIIUI [a 3al1a3y NEPCOHAIIM3UPAHUTE CPEICTBA 38 CUTYPHOCT HA HUHCTPYMEHTA,
10 MakcumaiieH pasmep 51.13 €(100 nesa.).

6.10. KaproabpxaTensT moHacst BCHUKH 3aryOH, CBbP3aHU C HEPA3PELICHH TUIATEKHH OTIEPAIIH, aKO TH
€ IPUYMHUI Ype3 M3MaMa, YMULUIEHO WM MOpaau rpyda HEOpEeKHOCT HEU3IIBIHEHUETO Ha €IHO WU
IIOBeYE OT 3aIbJDKEHUATA cu 1o T.5.4 wim T. 6.2. B te3u ciyyan KaproabpxkaTensaT moHAcs BPEAUTE
He3aBUCHMO OT pa3mepa um. [Ipomyckbsr Ha Kaprogwpkaremar na ysegomu Kaprouspmarens, KakTo e
npeABUIeHO B T. 6.3, mpeicTaBiisgBa rpyda HEOpEKHOCT.

6.11. Crnex HaIJIeXHO yBeAOMsABaHE MO pera Ha T. 5.6, KapToabpxaTensT HE IMOHAcs HUKAKBU
MMYLIECTBEHH BPEAM, HACTBIIWIM Ciel yBeaoMaBane Ha Kapronsaarens u mpousTryaniy OT U3MI0JI3BaHe
Ha U3ry0eH, OTKpPaJHAT WM HE3aKOHHO IMPUCBOEH IUIATEKEH MHCTPYMEHT, ¢ U3KIIIOUEHUE Ha CIIy4YauTe,
korato KaproabpkarensaT e 1eiicTBal ype3 u3mMama Uii Ipu rpyoa HeOpeKHOCT.

6.12. IIpu Bb3HHMKBaHE Ha CIIOP OTHOCHO KOHKPETHUTE YCJIOBHS Ha IMOKYIKAaTa HA CTOKH W/WIH YCIYyTH,
CPOKOBE 3a JIOCTaBKa, ILI€HH, TApAaHIUOHHM YCIOBUS, 3aCTPAaXOBKH, MEPUOJUYHM U aOOHAMEHTHH
mwiamanusg u ap. KaprogbpkartenaT € UIbKEH Ja OCBIIECTBH KOHTakT I'bPBO C ThpProBena 3a
pa3peIIaBaHeTo My.

6.13.  KapTtoxpp:kaTesnsT nMa paso Ja OCIIOPH U J1a TOMCKAa KOPUTMPAHE HA JaJIeHa TUIATEKHA Onepanus
npen Kaprousgarens, kaTo ciiefiBa Ja yBeOMH MOCJIeHHUs 0e3 HEeOCHOBATeNIHO 3a0aBsHe, Cle]] KaTo €
y3HaJ 3a ChUIECTBYBAaHETO HA TaKaBa IIJIaTEKHA ollepanus, , HO HE I0-KbCHO OT 13 Mecena oT jarara Ha
3aIbJDKABAHETO HA KPEIUTHHS MY JIMMHUT, AKO CUUTA, Y€ ONEpaLlATa HE € KOPEKTHO OTpa3eHa B CUCTEMATa
Ha Kaprouznarens wnu B cinydaid, ye KaproabpxkaTensar TBbpJH, Y€ U300I110 HE € OCHILIECTBABAN TaKaBa
Tpancakuusa. OcropBaHeTo cTraBa upe3 uckaHe 710 Kaprousgarens B mucMeHa ¢opma, KOHTO ChAbpKa
1noipoOHO onucaHue Ha 0OCTOSITENICTBAaTa BbB Bpb3Ka C OCIOpPBaHaTa IJIaTeXHa onepauus. B Te3u cnyyan
Kaprousgarensart Hocu otroBopHocT 1o wi.91, 92,93 an.1 ot 3ITVYIIC. KaprogbpxkaTenar ryou onucaHure
B HACTOsAILATa TOYKA IIpaBa, ako He ¢ yBegomwi Kaprousgarens 3a HepaspelieHaTa WM HETOYHO
M3ITBJIHEHA IIJIATEKHA OIepalys IPH yCIIOBUATA Ha HacTosmara Touka. Cvsra ce, ue KaproabpxaTensr e
Y3HAJI 32 HEpa3pelIeHaTa WM HETOYHO M3ITBJIHEHA IJIaTEKHa ONEpanus ChIIacHo T.5.2 OT HACTOAILINTE
YcnoBus

6.14. OcnopBaHe MOKe€ JIa CE MPaBH MOPaAJIA TPEIIKa WIM HEPEIOBHOCT B JaHHUTE, ITOcoYeHU B MIHTepHeT
[Ipoduna na Kaproabpkarens, KoATO ce ABDKM Ha TpEIIHO oTpa3siBaHe npu Kaprousnmarens wiu B
ciayuyaute, koraro Kaprombpkarens TBBpAM, Y€ HE € paspellaBajl M3MBJIHEHHETO Ha IIATE)KHATa
orepanys WIK 4e € HAJIUIE HETOYHO U3ITBbJIHEHA IJIaTeXHaTa onepanus. B Te3u ciydau ce npuiara 4i.78
ot 3IIVIIC.

6.15. Kaprousgarenat upes [IpencraBurens usnpamnia nucMeHo yBenomieHue 10 Kaproaspxarens npu
OKOHYATEJIHO PELICHHE 10 OCIIOPBAHETO MPH 3aBbPIIBAHE HA NPOLEAYypaTa Ipe KapToBaTa OpraHu3anus,
¢ xosiTo € Opannupana Kaprara. Kapronspkarenst moxe na ce uHpopmupa ot Kaprousgarens Ha Bceku
eTan OT pa3lIeKJAHETO Ha OCIOPBAHETO HA TPAHCAKUUATA. AKO CE€ JOKaXe, 4€ OCIOPBAaHETO €
HEOCHOBATEJIHO, OT KapTOBaTa CMETKA C€ YIbpKa TAaKCa 3a HEOCHOBATEIHO OCIOPBAaHE CBIVIACHO
Tapudara, Hepa3aenHa yacT OT HaCTOSAUIUTE Y CJIOBHS, 32 CMETKA Ha npeaoctaBeHus Ha Kaproabpxkarens
ot Kpenuronarens kpeaur.

6.16. B ciydau, ye IUIaTexHaTta onepanys € Mo NEPUOAUYHO IUIallaHe, MHULIUUPAHO OT ThProOBEla,
Kaprogbprkarenar Moxke 1a IOMCKAa Bb3CTAaHOBSABAHE HA CyMa II0 M3II'BJIHEHA OIlEepalys, IIPU YCIOBUATA
Ha wi.82 ot 3IIVIIC, xoraro onepauusra € HM3BBPIIECHA ClI€] OTTEIJISHE HAa CBIJIACHMETO 3a Hesd OT
Kaprogbpkarens kbM ChOTBETHMSI THPrOBEIl WM OIEpalMsITa € Ha CTOWHOCT, KOSTO € pa3ju4Ha OT
CTOMHOCTTA, 3a KOATO KapToabpxkaTensaT € AaJl CBOETO ChIJIACHE.

6.17. B ciyuaii, ue Kapronzaarenst He ycTaHOBU 0€3CIIOPHO aBTEHTUYHOCTTA HA IJIaTEKHATA Olepanus,
HEWHOTO TOYHO PETHUCTPUPAHE, OCUETOBOSBAHETO, KAKTO U Y€ ONEPALUATA HE € 3aCETHaTa OT TEXHUYECKA
MOBpEJla UK JIPYT HEJOCTAThK, CTOWHOCTTA Ha OCIOpeHaTa TPAHCAKIUS C€ Bh3CTaHOBABA HE3a0aBHO HE
MO-KBCHO OT Kpasi Ha clieZBaIus paboTeH JIeH, Clie ] KaTo € 3a0emsI3a Wity € OHiT yBeIOMEH 3a OTepanusiTa,
ocBeH Korato KaprouspgarensT mmMa OCHOBATEIHM CBMHEHHs 3a M3MaMa U YBEJOMM CHOTBETHHUTE
KOMIIETEHTHU OpraHu 3a ToBa. Korato € He0OX0JUMO, JOCTaBUMKBT HA IJIATEKHHU YCIYI'M Ha IUIaTena
BB3CTAHOBSBA IJIATEXKHATA CMETKA Ha IUIATella B CbCTOSHUETO, B KOETO Ts OM ce Hamupasa, ako He Oerle
M3IbJIHEHA HEepas3pellleHaTa IIaTeKHa Ollepalys, KaTo ¢ Hesl CE YBEJIMYaBa pa3MepbT Ha Pa3oIaraéMUTE



cpexactBa o Kaprara. BanbopbT 3a 3aBepsiBaHe Ha IJIaTEXKHATa CMETKA Ha IUIATEla € HE MO-KbCHO OT
JaTara, Ha KOsITO CMeTKaTa € Ouiia 3a/IbJKeHa ChC CyMaTa Ha Hepas3pelleHaTa IaTe)kHa Oneparms.

6.18. KaprousgarensaT He HOCHM OTTOBOPHOCT B ClIy4all HAa OTKa3 OT CTPaHA Ha TPETH JIMIIA J1a IIpUeMar
ramane ¢ Kaprarta ninm, ako nannmupano ot Kaproappxarens mianane He Moke /1a ObJie H3BBPIICHO C
Kaprara no texHnuecku, KOMyHUKAIIMOHHU WM APYT'Y IPUYUHM, U3BBbH KOHTpoJa Ha Kaprouznarens. B
ClIyyai, 4ye OTKa3bT Ha TPETH JHIA Ja Npuemar Iuiamane ¢ Kaprata e B mpoTUBOpedHe ¢ MpaBaTa Ha
Kmuenta mo Pernament (EC) 2015/751 na EBponeiickus mapiameHnT U Ha CbBeta oT 29 ampun 2015 1.
OTHOCHO OOMEHHHUTE TAKCH 3a IUIaTS)KHH onepalnu, cBbp3anu ¢ kaptu (OB, L 123/1 ot 19 maii 2015 1.),
Hapu4aH nmo-HaTaTeK ,,Permament (EC) 2015/751%, Kaprousnarenar me chaeiicTBa Ha KapTtoabpikarens
3a HajaraHe Ha CaHKIIMM Ha HapyIIUTENUTe, clie]] nmoixy4yaBaHe Ha nHdopmanus Ha Kaproaspxkarens 3a
cinyuast. Cwerimacao Permament (EC) 2015/751 e 3a0paneHo HajmaraHe Ha JUCKPUMHHAITMOHHU TaKCU WIIH
0TKa3 3a mpueMane Ha ramane ¢ Kaprara, ako ChbOTBETHUAT THProBell € 0003HAYUII ChC CTUKEpH, 4e
IpueMa IIaniaHus ¢ KapTu OT CbOTBETHaTa MexayHapoaHa KapToBa OTpaHU3ausl.

6.19. KaprouzmarensiT HOCH OTTOBOPHOCT chIulacHO Te3n OO6mm yciosus u npasmiara Ha 3ITYIIC 3a
TOYHOTO M3MBJIHEHHE Ha IUIATEKHUTE olepannu crpsamo Kaproabpixarens.

6.20. Kaprousnarenst oOpaboTBa JMYHHUTE JAHHU B CHOTBETCTBUE C OOIIMS periiaMeHT OTHOCHO
3amuTa Ha gaHHuTe. [logpoOHa nHpopManus 3a 1eTUTe U MPAaBHOTO OCHOBaHUE 3a 00paOOTBAHETO Ha
JUYHUTE JAHHH; KATETOPUUTE MOJIy4YaTeIu Ha IMYHU JaHHU; CPOKa, 32 KOMTO LIE CE ChXPaHABAT JIUYHUTE
JaHHH; [TpaBaTa Ha CyOEKTUTE HA JAHHU BbB Bpb3Ka ¢ 00pabOTBaHETO HA TEXHUTE JIMYHU JaHHU OT CTpaHa
Ha Kaprousaarens, kakto u uHpoOpMalus 3a HaUWHA, IO KOWTO Te MoraT Jia ObJlaT yIpa)XXHEHU; JaHHH 32
KOHTAaKT C JUTbKHOCTHOTO JIMIIE [0 3alllUTa Ha JAHHUTE U BCsAKa Jpyra uH@opmanus, kosto O0must
perjJaMeHT OTHOCHO 3alllMTa Ha JaHHUTE M3UCKBA Ja ObJE MpPEJOCTaBeHAa Ha CYyOEKTHUTE, C€ ChIbpikKa B
[TonuTukara 3a MOBEPUTEIHOCT, KOATO € HAJTMYHA HA MHTEPHET cTpaHuIia https://easyps.bg/gdpr/.

6.21. B u3nbiHeHue Ha m3uckBaHusATa Ha [lenerupan pernament (EC) 2018/389 na Komucusra ot
27.11.2017 r. 3a nonbinenue Ha dupektuna (EC) 2015/2366 na EBponeiickus mapinament u Ha CpBera
M0 OTHOIIEHHWE Ha PEryJaTOPHUTE TEXHUYECKH CTaHAapTH 32 3aJbJIO0YEHOTO YCTAaHOBSIBAHE Ha
UICHTUYHOCTTAa Ha KJIMEHTa W OOIIWTE U CUTYPHHM OTBOPEHM CTaHAAPTH Ha KoMmyHukauus (Jenerupan
pErjiaMeHT), yCJIOBUE 32 U3BbPIIBAHE HA €JIEKTPOHHU IUIATEKHHU ONEPALMH, KaTO HAllpUMeEp IJIAIlaHe B
WHTepHeT ¢ nuaTe)xHaTa KapTa, € YCHEIIHO MOTBbPK/IaBaHe Ha TPaHCAKLUATA Ype3 €UH OT MPOLIECUTE
onucanu B 6.21.1 wim 6.21.2 BBB BCHYKM CJIydyad 3a OIEpalMM, HM3UCKBALIM MPUIATaHETO Ha
3aIbJI00YEHOTO YCTAaHOBSIBaHE Ha WAEHTHMYHOCTTa Ha KnmeHrta, cwhriiacHo Jlemerupanusi periaMeHT U
MpEeABUCHUTE B HETO U Npuiiaranu ot Kaprouznaresns u3KIOUEHUs:

6.21.1. Ilpu mHMnMUpaHe Ha IarexHa omnepauus B MHrepHer or ctpana Ha Kaprombpkartens upes
BBBEKJaHE HA KapTOBUTE MYy JJaHHU U TMOTBBpKJeHHE W ako KIMeHTHT HsiMa mHCTamupaHo MoOWIHO
MpUIIOKEeHHE, Opay3bpbT 3apeka cTpanuna 3a BbBexaane Ha elllMH u egnokparen Kox 3a mnamane B
NHuTtepHert 3a ycTaHOBsIBaHE Ha UJIeHTHYHOCTTA HAa KapToabpxarens. M3narenst renepupa e JHOKpaATHUSAT
Kopx 3a mramane B UHTEpHET 1 ro u3mnpaliia 10 perucTpupaHus B CUCTeMaTa BaJuIupaH TeJaeoHEeH HoMep
Ha KnuenTa, 3aenHo ¢ nuHdopmalus 3a CTOMHOCTTa Ha OTIepalluiaTa BbB BaJlyTaTa, B KOATO C€ U3BBPIIBA U
IoJIy4aTes Ha Iamanero. [lomydeHnuar Kkoa € BajauaeH camo 3a Ta3u KOHKPETHA Ollepalys U B PAMKUTE
Ha 5 MUHYTH OT MHHMIIMMPAHETO HA TMpolieca Mo uiaeHTUdUKanus, B Kouto Kaproabpkarenst Moxe na
3aBBPILH IJIAIAHETO Ype3 BbBEXKAAHETO My 3aeaHo ¢ elI1H.

6.21.2. B xunore3ute xoraro KiimeHThT nMa uHCTaNIMpaHo MOOMIIHO NPUIIOKEHUE P UHUIIMUPAHE OT
HEroBa CTpaHa Ha IUIaTeXxHa omepauus B WHTepHeT upe3 BbBEXKJaHE HA KApTOBUTE MYy JaHHH U
noTBbpXkAcHUE, KapToabpxkaTeniar mnojydyaBa HOTU(QUKAIMS OT MOOUIHOTO MPWIOKEHHE Ha
M3MOI3BAHETO OT HEr0 MOOMITHO YCTPOUCTBO, Ha KOETO TOM NMPEABAPUTEIHO € MHCTATIUPAIT IPUITOKEHUETO
U € IIpeMUHaJI IIpolieca 1o perucTpalus Ha kaprara ci B Hero. Hotudukanusta cbabpxa HHPopMaius 3a
CTOMHOCT Ha MHMIIMMpaHaTa IJIaTeKHa Oorepalrs BbB BalyTaTa, B KOATO C€ MU3BBPILBA, U MOJydaTesl Ha
miamanero. KaproabpxaTensar Moxe Aa NOTBbPAM IUIAIAHETO B PAMKUTE HA 5 MUHYTH OT UHULIUKpaHE
Ha mpoueca no uaeHTUUKauus uiu ype3 buomerpuunu naHHu, WM 4ype3 BbBexaaHe Ha Kop 3a
curypHoct. B cnyuail ye nmopaau HsKakBa NpUYMHA HE € Bb3MOKHA aBTEHTUKALMS HAa MHHUIIMMpAHATa
IiaTexHa onepainus B MOOMIHOTO MPUIIOXKEHHE, ChIaTa MO M3KIIOUEHHUE 11I€ ¢ U3BbPUIM MO pela Ha
T.6.21.1.

6.21.3. M3marenar He HOCU KaKBaTO U Jja € OTTOBOPHOCT 3a IUIAIaHKs B IHTEpHET U3BBPILIEHU C yCIIEIIHO
3aBBPILEH MPOLEC Mo 3aab100ueHa naeHTuukanms Ha KaproabpxaTens BbB BCEKH €IHH OT CICAHUTE
cinydan: KapronbspkarensT € NpoMeHWI cBOs Tesle(OHEH HOMEp U He € yBenoMuin M3narens 3a ToBa;
Kaprogppkarenst e mpemoctaBui TeinedoHa CH 3a MOJ3BaHE Ha TpeTo Jsmue; KaprogbpkaremsT e
cnonenui csost el IMH ¢ Tpeto nune, nim € KoMIpomMeTupal CUTypHOCTTa My U He € yBenomui M3narens;
Kaprogppkarensr e cnomemun Konma 3a curypHoct Ha MOOWIHOTO MPHIIOKEHHWE C TPETO JIHIIE.



3anbiboueHa uaeHtuukanus Ha Kaproabpxkarens ce mpaBM M B ClIydyauTe, KOraro CTOMHOCTTa Ha
onepauusara e nox 30.17 € (59 nesa). , HO KyMyJIaTUBHATAa CTOMHOCT Ha NPEJUIIHUTE AMCTAHIMOHHU
eJIEKTPOHHM omeparuu 6e3 BbBexk1ane Ha Koy 3a mnamiane B MaTepHeT 6u Hagsummia 97.15 € (190 nesa).
WIA PAaBHOCTOMHOCT B JIpyra BaJlyTa WIN ca U3BBPUICHU 5 MMOCIEA0BATEIHN JUCTAHLIMOHHU €JIEKTPOHHU
onepanuu 6e3 BbBexkAaHe Ha Koy 3a ruiamane B IHTEpHET.

7.  Cpok, u3MeHeHHe U NpeKpaTaBaHe Ha PaMKoBHsI 10r0BOP M yCJIOBHATA

71.  (M3m. om 04.12.2025 2.) KaprousnarenasT uMa MpaBo Ja M3BBPIIBA €IHOCTPAHHO MPOMEHH B
PamkoBus norosop, OOumre ycnoBust unu Tapudara, KaTo Hall-MalKoO JIBa Mecella Ipeau JaraTta, Ha
KOSITO IPOMEHMTE 11I€ BISA3AT B CUJla MyOIMKyBa npoMeHuTe Ha IHTepHeT-cTpannuara Ha [Ipeacrasurens
www.bialakarta.bg, kaktro u B auuHua akayHT Ha Kpenurtomomyuatens Ha VIHTepHET-CTpaHMLIA
www.bialakarta.bg i mobmiHoTO npunoxenue bsna Kapra B cpmms cpok Kaprousnarensat npenocrtass
Ha Kaproabpikarens, Ha TpaeH Hocuten upe3 [IpeacraBurens, nuHpopManus 3a U3BBPIICHUTE IPOMEHU
ype3 CICAHUTE KaHaU: 1) ype3 KPaTKu TEKCTOBHU choOuIeHus (SMS-u) u croOiienust upe3 miargopmu
(Viber, WhatsApp, Telegram, T.H.), usnpatenu Ha npeaoctaBeHusi ot Kaproawspxkarens B PamkoBus
JIOTOBOP MOOMIJIEH Tele(OoHEeH HOMEp, W/HUIIHK 11) Ype3 U3NpaIlaHeTO Ha eNEKTPOHHO choOIIieHue (e-mail)
Ha IIpefocTaBeHaTa eleKkTponHa noma ot Kaproaspsxkarens B PamkoBus norosop. Koito u xaHam na e
u3bpan ot M3parens upe3 [IpencraBurens 3a yBeAOMsiIHE IO CMUCHJIA HA MPEIXOAHOTO U3PEUECHHUE, CE
cunta, ye KaproxbpxkaTensaT € yBeJOMEH 3a U3BbpIICHATa IpOMsiHA. AKTyalHaTa pefakius Ha OomuTe
yCIIOBHSI, C OTOENsI3BaHE Ha MOCJIEIHUTE IPOMEHH, € Ha pa3noJiokeHue BUHaru Ha Kaproabpxkarens Ha
Tpaen Hocuten Ha cTpanunara Ha IIpeacraBurens www.bialakarta.bg, kakTo W B JIMYHMS aKayHT Ha
Kpenurononyuarens

7.2. Koraro mpomeHHTE B JIMXBEHHUTE INPOLIEHTH, OOMEHHHUTE KYpCOBE WM ABDKUMUTE TaKCH U
KOMHUCHOHHU ca no-0naronpustHu 3a Kaprogbpkarens, KaprousgarensaT HiMa 3abJDKEHHE Ja U3Ipalia
yBeJIOMJICHUE WM J]a 00sBsIBA 110 APpYT HAYWH U3MEHEHHUETO Mpeiu BIM3aHeTo My B cuiia. [Ipu npomsiHa B
HOpMaTHBHATa ypenda, periiaMeHTHpalla ypeAaeHH B Hactodmure OOIM yCIOBUS OTHOLIEHHS, OT
BJIM3aHETO B CHJIAa HA TPOMSIHATA CbOTBETHO C€ IPOMEHSIT U 3acerHaTUTe pa3nopenou Ha O0uuTe ycioBus,
OCBEH aKo NMPOMsIHATa Kacae JUCIIO3UTUBHU IPAaBHU HOPMH.

7.3.  Cumra ce, ye KaproappkarensaT € npuen npoMeHuTe mno T1.7.1, ocBEH ako Ipeau Aarara Ha
BJIM3aHETO UM B cwia e yBeaoMuin Kaprousparens, ye He I'M mpuema. AKO He Mpuema IMPOMEHUTE,
KapronbpkatensT uma npaBo ¢ MUCMEHO U3ABJIeHUE, oTrpaBeHo a0 W3narens wiu [IpeacraBurens na
npekpati PaMKOBHSI AOTOBOp IO BCSAKO BpeME IMpEau Aarara, Ha KOSTO € MPEeAsioKEeHO MPOMEHUTE Jia
BISI3aT B cujla, 0e3 Ja HOCHM OTTOBOPHOCT 3a pPa3HOCKM U obOe3mieTeHuss W Oe3 Ja cra3Ba Cpoka 3a
npeaussecTue no 1.7.5.1.

7.4.  KapTtoabprkaTensT MOKe J1a IOJy4YH M0 BCAKO BpeMe aKTyajHaTa pelakius Ha Hactosumte OY u
Tapudara na WM3gartens upe3 oTmevyaTBaHETO MM OT MHTEpHET cTpaHuuara Ha IlpencraButens
(www .bialakarta.bg), kakTo u J1a T TIOMCKa Ha XapTUeH HocuTen oT [IpeacraBurens.

7.5.  PaMKOBHAT AOroBOp € O€3CpOYeH U UMa ACHCTBUE O MPEKPATSIBAHETO MY OT HSKOS OT CTPAHUTE
1o peaa Ha Hactosimure OO YcnoBusi. PAMKOBHST TOroBOp Moe J1a ObJie MPEeKpaTeH Mo BCAKO BpeMe
KaKTO CJIe/iBa:

7.5.1.  C enHOMECEYHO TUCMEHO npeaunsBectre oT Kaproabpxkarens no Kaprousznarens, npu ycioBue, ue
KaproappxarensaT e moracui M3LSAJI0 BCUYKUA CBOM 3aabJKeHUs KbM Kpenuronmarens mo norosopa 3a
kpeaut. Ilpu oTnpaBsiHe Ha MMCMEHO MpEAU3BECTHE 3a NpekpaTsaBaHe Ha JloroBopa KapToabpxarensr e
JUTKEH He3abaBHO 1a BrpHE Kaprara Ha Kaprousmaresns.

7.5.2. C nByMmeceyHo mnucMeHo mpenmsBectue oT Kaproumsnmarens no Kaproawspkarens, koeto ce
npenocTass Ha KapToabprkaTenst Ha XapTUEH WM IPYT ABIATOTPACH HOCUTEIL.; WU

7.5.3. C yBenomuenue ot Kaproumsmarenst no Kaprombpskarens ¢ He3a0aBHO JelcTBHE, B Clydadl Ha
HEM3IIbJIHEHNE Ha HAKOE OT 3aabDkeHusTa Ha Knuenta mo PamkxoBust noroBop u Hactosmmure OO
VY cnoBUs M HEM3ITBIHEHUE OT KaKbBTO U J1a € XapakTep oT cTpaHa Ha Kaproabpxkaresns o AoroBopa My
¢ Kpenuronarens, 3a koeto Kapronzgarenar e nojiy4ua nMcMeHo yBefomienue ot Kpeauronaresns.

7.6.  C yBenomuenue ot Kaproumsmarenst no Kaprombpskarens ¢ He3a0aBHO JelcTBHE, B Clydall Ha
pasnopekJaHe Ha JIbpPKAaBEH OpraH WM YCTAaHOBEH HENPHUEMIIMB 3a MPOABDKABAHE HA JICJIOBUTE
B3aMMOOTHOIIEHHUSI PUCK, ChOOpa3HO BbTpemHure mpaBmia 3a MPEeBEHLUMS W W3MHUPAHE HAa Mapu U
¢uHaHcupaHe Ha TepopusMa. Kaprousaarensat nma npaso ja 6iaokupa Kaprara He3abaBHO ciie H3pUYHO
IMCMEHO MCKaHe OT cTpaHa Ha KpenuTonaTens nopaau Heu3bJIHEHHE OT cTpaHa Ha Kaprogbpikarens Ha
noroeopa My c¢ Kpenurtonmarens. B cimyuall Ha npekparsBaHe Ha JloroBopa 3a KpeaIuT MEXIY
Kpenuronatens u Kapronbpxkarens (Kpenurtomosydaren), cTpaHuTe ce chbIvlacsiBaT, 4ye PaMkoBuAT
JIOTOBOp 1€ C€ CuuTa 3a aBTOMATMYHO IIpeKpaTeH, 0e3 HeoO0XOAMMOCT OT YBEAOMIJIEHHE OT
Kaprouznarens, oT garara Ha npekpatsiBaHe Ha [loroBopa 3a KpeaIuT opaau HEU3II'bJIHEHUE OT CTPaHa Ha



Kapronwpikarens Ha JloroBopa 3a kpenut ¢ Kpeauronarens.

7.7.  C nonnucBane Ha PamkoBus noroop, Ctpanute ce cbriacasar, ye Kaprouzmatensar moxe na
MPEXBBHPJIS HA TPETH JIMIA BCUUKHM CBOM MPaBa U 3aAbJHKEHUS], Tpou3THUamiy ot Hero. C 11en 3ana3BaHe Ha
rapanuuute 3a KaprogbpxaTens, IpexBbpIISHE MO MPEIXOIHOTO U3PEUCHUE MOXKE Ja ObAe U3BBPLICHO
caMO KbM TPETO JMIIE, OTTOBApAII0 HA BCUYKU 3aKOHOBM W3HMCKBAaHUS /A NPEIOCTABS YCIYIMTE IO
PamkoBus norosop.

8. Pex 3a mpaBHa 3amuTa

8.1. B ciyuaii ue KapToabpkaTensT nMa OIJIaKBaHMS UM Bb3PAKEHUS, CBbP3aHH C MPEJOCTABSIHUTE
ot Kaprouznarens yciyru o HacTOSALIUS JOTOBOP, TOM MOXKE Ja MOJaJe MO eIEKTPOHEH BT Ha ajpeca
Ha Kaprousnarens unu HeroB oduc minn opuc Ha IlpencraButens xanba, KOSTO ChABPXKA MOAPOOHO
onucaHue Ha (pakTUTe U OOCTOSTEICTBATA, KOUTO criopea KaproabpxkaTesns ca OCHOBAHHE 3a HEroBaTa
npereHuus. Kaprousznarenst oOpaboTBa anbara B CpoK OT 7 JHU OT MOJY4YaBAaHETO M W M3Mpalia Ha
Kapronwpikarens nucMeHOTO cu cTaHoBHIIE 1O Hed. [lo n3knrouenue, korato Kaprousznarenst He MOke
Jla ce MPOU3HECE B CPOKA MO MPEIXOAHOTO U3PEUEHHUE MO HE3aBUCEIM OT HETO IPUYMHU, TON € JUThKEH
na usnpaty Ha Kaproabpikarens OTroBOp, B KOWTO SICHO Ja NMOCOYM NMPUYMHHUTE 3a 3a0aBara, KakTo U
CPOKa, B KOWTO MOJI3BATENIAT HA IUIATEKHU YCIYTH LIE MOJIYYH PELIEHUETO My 1O kandara. BbB BcHuku
CJIy4ad CPOKBT 32 MOJTy4aBaHe Ha pellieHue He MOXKe Jla HaJ[BUIlIaBa 35 paOOTHU JHH OT MOJTy4aBaHETO Ha
xanbata. OrutakBanus Ha KapTonbpikaress, CBbp3aHu € OTIIYCHATUS MY KPEIUT, B TOBA YHCIIO HAYUCIICHU
JUXBH, TAKCU U HEYCTOMKHU cJe/iBa 1a ObJaT oTIpaBsHu IupekTHo KbM Kpenuronarens u Kaprouznarensr
HE HOCH KaKBaTO M JIa € OTTOBOPHOCT IO OTHOIIIEHHE Ha JIOTOBOPA 32 KPEIHUT.

8.2.  Axo Kaprousmarensit He ce mpousHece B Cpoka 1o T.8.1 UM CTAHOBUIIETO MY HE YJIOBJIETBOPSIBA
Kapronwpikarens, Toil MOe 1a OTHECE cropa 3a pasriexaane ot [loMmupuTenHa KOMHUCHS 3a TUIATEKHU
cnopoBe kbM KoMmucusara 3a 3ammra Ha norpeburenute Ha aapec: yia. Bpadua Ne 1, et. 3,4 u 5, Codus
1000, Ten. +359 2 933 05 77, daxc +359 2 988 42 18 wnu 1o eNeKTPOHEH BT Upe3 OHJIAlH (GOpMYIIsIp Ha
WHTEpHET cTpaHuiata Ha KomucusTa 3a 3amuTa Ha norpedburenure: www.kzp.bg, KakTo u mocpeacTBoM
[Tnatdopmara 3a pa3peiiaBane Ha TOTPEOUTENICKH CIIOPOBE Ha ec.europa.eu/consumers/odr.

TAPUDA
3a IBJKMMHMTE TAKCH 110 IU1aTe;kHa kapta bsua Kapra GOLD
(Usm. om 09.11.2023 2., U3m. na 21.05.2026 2.)

Kaproabp:karen
KpeauTeH JTuMuT 0e3 Takca
Takca rogumHo o0CciIyXBaHe Ha MJIaTeKHA KapTa 17.38 EUR (34 BGN)
M3naBaHe Ha KapTa 0e3 Takca
[Ipen3naBaHe Ha KapTa 0e3 Takca
[Imamane opu Teproseu B bearapus 0e3 Takca
[1namasne npu ThProBel B UyKOnHa 0e3 Takca
Taxca 3a Ternene nmapu B 6poit Ha ATM B benrapus 0.77 EUR (1.50 BGN
+ 3%
Taxca 3a Ternene napu B 6poit Ha ATM B crpanu or EMO* 0.77 EUR (1.50
BGN)() +3%
Taxca 3a Ternene napu B 6poii Ha ATM B crpanu uzppa EMO* 6.65 EUR (13.00 BGN)
Taxca 3a Ternene napu B Opoit Ha uyxa [IOC Tepmunan B beiarapus 0e3 Takca
Taxca 3a Ternene napu B Opoit Ha ayxa [IOC tepmunan B crpanu ot EMO* 0e3 Takca
Taxca 3a Ternene napu B Opoit Ha ayxa [IOC tepmunan B crpanu u3sbH EMO* 0e3 Takca
Takca npu TpaHCAKIMK (BXOSIIN U U3XOASAIIN) 3a 3aJIaraHus U Xa3apT 1%, HO HE MTO-MAJIKO OT
BKJIFOUMTEIHO MOJIy4YaBaHE HA CYMHU 0.26 EUR (0.50 BGN)
Takca HaITUMUTHH cpencTBa™ ™ 0e3 Takca
MeceuHa Takca HQJJIMMUTHU cpeacTBa™™* 0e3 Takca
Takca 3a HEOCHOBATEJIHO OCIIOPEHA TPAHCAKIUS 12.78 EUR (25 BGN)



http://www.kzp.bg/

[Tpomsina Ha [IMH-kox B ctpann ot EMO* 0e3 Takca
[Tpomsina Ha [IMH-kox B ctpanu u3ppn EMO* 0e3 Takca
[TpoBepka Ha 6ananc Ha ATM B ctpanu ot EMO* 0e3 Takca
ITpoBepka Ha 6ananc Ha ATM B ctpanu u3ssH EMO* 0e3 Takca
Otka3zana tpancakimsi Ha ATM B ctpanu ot EMO* 0e3 Takca
OTtka3aHa Tpancakius Ha ATM B ctpanu u3BsH EMO* 0e3 Takca
pyru onepanuu ATM 0e3 Takca
JIONBJIHUTEIHH YCIYTH
[Ipen3naBane Ha KapTa /1o MCKaHe Ha KIMeHTa/ 0e3 Takca
Takca 3a 6JI0KMpaHe Ha KapTa 0e3 Takca
Takca 3a nebioKHpaHe Ha KapTa 0e3 Takca
Takca 3a n3BecTsiBaHe upe3 e-mail 0e3 Takca
[TpoMsiHa Ha TapaMeTpH 0 KapTh 0e3 Takca
[TonpoOHO M3BIICUEHHE BCEKU MECEI] 0e3 Takca
Crnpasku B lHTEpHET 0e3 Takca
CTaHIapTHH JUMHUTH N0 TPAHCAKIIHI JTHEBEH/CEMUICH
Ternene Ha napu B 6poii B bbyrapust u uyx6una 1000/3000 EUR
(1955.83/5867.49
BGN)
[Toxynka Ha [IOC B bbarapus u B 4yxO0uHa 3000/5000 EUR
(5867.49 /9779.15
BGN)
OOIII TUMHUT 32 TPAHCAKIIHH 3000/5000 EUR
(5867.49 /9779.15
BGN)

*ENO - EBpomneiicka "KOHOMHYECKa OOIIHOCT

**Takca HaJYIMMUTHU CpEACTBA — ChOMpaA ce cliel] BCSIKa BXOJAIIa TPaHCAKIUSA M CE€ HAuMCIsABa
BBPXY paslojiaraéMuTe cpecTBa HaJl pa3mepa Ha KpeIuTHus JIMMUT, NOCTBIWIIN CJIe]l CbOTBETHATA

BXO/ISI11a TPAHCAKIIHSL.

***MecedHa Takca HaJJIMMUTHHU CPEICTBA — ChOMpa e Ha BCAKO ITbPBO YMCIIO HA TEKYIITUSI MECeIl.
HauucnsiBa ce BbpxXy pasmnojaraeMuTe KbM ITbPBO YHUCIO HA TEKYIIUS MECEI] CPEACTBa, KOUTO ca

HaJ pazMepa Ha KpeauTHus TuMuT.




