OO0mm ycioBust kbM PaMKoOB 10roBOp 3a M31aBaHe HA IJIaTe:kHA KapTa bsia Kapra GOLD na
»H 31 IleiimbHT ChpBucH3* OO/ (B cuia ot 20.01.2022r., U3Mm. u B cuiia ot 04.10.2022r., U3m. u B
cuia ot 16.12.2022 r., U3m. ot 09.11.2023 1., U3Mm. u B cuia ot 04.12.2025 r., U3m. Ha 21.05.2026 r.)

Hacrosmust nokymeHt ypexaa O01mure ycaoBus 3a U3/1aBaHe U MOJI3BaHE Ha TuiaTexxHa kapTa (Kapra) ot
Kapronwspxarenu, xoaro ce uznasa ot ,,M3u IleiimbuT ChpBrcuz® OO/, ¢ EMK 204112059 (mapudano
no-Hararek ,,Kapromsnmaren®), cpeincrBara mo KOSTO MPEJICTABISIBAT OTIYCHAT KPEOUT OT ,,AKcec
@aitnanc” AJll, EMK 207140327, xoeto [pyxectBo e Bnucano karo IIpencraBuren Ha U3u IleitmbHT
CupBucusz® OO/] B perucTbp Ha JIMLIEH3UPAHUTE APY>KECTBA 32 €IEKTPOHHU napu B PenmyOnuka bearapus,
KaKTO W Ha TEXHUTE KJIOHOBE U MpeAcTaBUTeNd 1o wi.l9 or 3akoHa 3a IUIaTEKHUTE MHCTUTYLUU U
matexxaute cuctemu (,,3ITYTIC).

1. Hedunuumn

[To cmuchbaa Ha Te3u OOLIM yCIOBUS, TOCOYSHUTE MO-/I0JTy MOHATHS UMaT CJICAHOTO 3HAYEHUE:

1.1. Kaprouzaaren/ U3naren e ,,13u Ileiimbat ChpBucuz® OO/, ¢ EMK 204112059, cbc cenanuiie B
rpan Codus u anpec Ha yrpaieHue: x.K. “Jlromun 77, Oyin. ,,JI>xaBaxapnan Hepy” Ne 28, et. 2, oduc 4046,
e-mail: office@easyps.bg, munersupano u peryaupano ot bbiarapcka HaponHa 6aHKa KaTo Jpy>KECTBO 3a
€JIEKTPOHHHU MapH MO CMHCHJA HAa 3aKOHA 3a IUIATEKHM YCIyrd U minarexHu cuctemu (,,3[TYIIC) u
Hupexrtusa (EC) 2015/2366 3a nnatexxnute ycuyru (,AI1Y") mo cunara na pemenne Ne 259 na YC Ha
BHB ot 25.10.2018 . — KOMIIETEHTEH OpraH, OTTOBOPEH 3a HAJ130pa BbPXY JACHHOCTTA MY;

1.2. KpenuronareJ e ,,Axkcec @aiinanc* AJl, EMK 207140327, cbc ceganuuie v aJipec Ha yrpaBlIeHUE: TP.
Codus, IIK 1408, paiion "Tpuaauma", x.x. "MBan Bazos", yn. ,,banma“ Ne 1, 61. 9, et. 2, B Ka4eCTBOTO
My Ha (pHAHCOBAa MHCTUTYIUS N0 WI. 3 OT 3aK0oHa 3a KpeauTHuTe nHcTuTyImH (,,3KN*), peructpupan B
Perucrepa Ha (uHaHCOBUTE MHCTUTYLMU KbM bbarapcka Hapogna Oanka noj Ne BGRO00465, xoero
otycka Kpeaut Ha Kaproabpikarens o cuiara Ha otaesieH JloroBop 3a KpeauT, CKIIF0YeH MEXKIY ,, AKCeC
Qaitnanc” A/ u Kaproabspixarens, KakTo 1 00CIy»Ba KapTOBHU IIATEXHU UHCTPYMEHTH.

1.3. KimenT e 00mo nonstue 3a ¢uznyecko ymie, koero (akrmyecku momssa Kaprara n xoeto e: 1.
HaJUIeKHO uaeHTUguuupaHo ot IlpencraBurens cnopen ycaoBusTa Ha NPUIOKUMOTO 3aKOHOJATEIICTBO U
e ckirounsio PamkoB nmoroBop 3a m3gaBaHe Kaprta ¢ ,,Akcec daiinanc® AJl, medcTBamio OT MMETO Ha
N3parens B kauectBoTO My Ha IIpencraBuren na N3parens no cmuckia Ha 3IIYIIC u e Kapronbpxkaren
Ha u3naaenara My Kapra ot U3narens; 2. nuuero, Ha KOETO € IPEI0OCTaBEH KpeauT oT ,,Akcec DaitHaHc”
AJl u e HeroB Kpeauromosyuares, Karo 3a yCBOsIBAHE Ha Kpeautra My € usnajgeHa Kapra or
Kaprouspgarens u e HeroB Kaprogbp:kare.

1.4. PaMKOB 10r0BOp € MHAMBHUIyaJeH PAaMKOB JIOTOBOP 3a MPEJOCTaBsSHE Ha IUIATEKHU YCIIYTH, CKIIOUYEH
mexny ,,W3u [lelimbuT CrpBucuz OO/ u Kaproabpxarens.

1.5. O ycjaoBus/ YcjaoBus ca obmute ycinoBus Ha ,,W3u IleiimpaT ChpBucuz OO/ mo pamkoB
JIOTOBOP 3a MPEIOCTABSHE Ha IJIATEKHU YCIYTM, KOUTO NPEICTABISABAT HEPA3/eiHa 4acT OT PaMKOBHS
JIOTOBOD.

1.6. Tapuda e nzuepnaresneH CUChHK ¢ TAKCUTE U KOMUCHOHUTE, KOUTO ce IbJoKaT oT Kaproabpikarens 3a
MIPEI0CTABEHUTE TUIATEXKHU U JIPYTU yCIIyTHU 110 CUJIaTa Ha CKIItoueHus ¢ Kaprousaarens paMKoB JOTOBOP
Y Hepas/iesHa 4yacT OT Hero.

1.7. Kapra e rutarexxna kapta (¢pusndecka win Buptyansa) bsna Kapra Gold (¢ npeoxooro naumenosanue
Ha npooykma - Axi Card), xosTo e muarexeH HMHCTpyMeHT mo cmuchia Ha 3IIYIIC, u3mamen ot
Kaprousnarens u ocrapaiia BbB BCHUKH CITy4ad HETOBa COOCTBEHOCT, Upe3 KOATO MOTAT J1a CE U3IbJIHSABAT
IUIATEXHU OIlepaliy, 4acT OT CPEICTBATA, 10 KOMTO MOraT Jia ca IpejocraBeHy Ha KimenTa no ckiroueH
ot Hero JloroBop 3a kpeautT ¢ Kpenurtopa. 3a menuTe Ha pas3lo3HABAEMOCT HAa KapTOBUS IUIATEKEH
WHCTPYMEHT, chIiacHO m3uckBaHusaTa Ha Permament (EC) 2015/751, Becuuku Kaptu Axi Card, u3nanenu
ot Kaprousnarens ca ot kareropusita MasterCard debit, a Bcuuku Kaptu bsna Kapra Gold, uznanenu ot
Kaprousnarens ca or kareropusara MasterCard credit. Bepxy Kaprara ca usnucanu coOGCTBEHOTO U
dbamunHo ume Ha Kaprogbpkaresns B Ka4eCTBOTO My Ha €IUHCTBEH HEUH OMPABOMOILEH MOJI3BaTEN, KAaKTO
u yaukaneH 16-mmudpen nomep. [locpenctsom Kaprara KapronbspikarenstT Mmoxe 1a yCBOHM Ipe0CTaBEHUS
My oT Kpenuronaresns KpeauT Karo U3BbPIIBA TPAHCAKIIUUTE, IOCOUYCHU B HACTOAIIUTE YCIOBUSI.

1.8. Kpeauten siumut Ha Kapra e npenpocrasenusar Ha Kpenutonomnyyarens ot Kpeauronarens kpeaur u
€ MaKcHMallHaTa cyMma, 710 pa3Mepa Ha KOsITO MoraT Jia ObJ1aT U3BbPIIBAHU IUIaTeXHU onepanuu ¢ Kaprara
3a yCBOSIBAHE HA KpEIUTa.



1.9. Pa3nmonaraemu cpeacrBa no Kaprara mpencrasisiBa cOopbT oT pasMepa Ha HammmumutHure
cpexnctsa U pa3MepbT Ha KpeautHusat iumut Ha Kaprara, HamasieH ¢ pa3mepa Ha BCUYKU U3BBPLIECHU C
Hesl TUIaTe)XHU ONEPaliy U HAYMCICHH TaKCH, IbIDKUMH chIiiacHO Tapudara, n yBenudeH ¢ pa3mepa Ha
u3BbplIEeHNUTE OT KimeHTa noracsiBaHus Ha npefocTaBeHus My KpeauT ot Kpenuronarens.

1.10. [IMH e yetnpunmdpeH nepcoHaneH NACHTU(PUKAITMOHEH HOMED, CBbpP3aH C BCAKA IUIaTeXHa KapTa,
KOMTO cTy>ku 3a uaeHTHuumpane Ha Kaprogbpxkarens npu U3BbpIIBaHE Ha MIATEXKHU U JPYTH ONepalluu
C KapTaTa U € MEepCOHAIN3UPAHO CPEJCTBO 3a CUTYPHOCT Ha IUIATEKHUS UHCTPYMEHT 110 CMUCHJIA Ha § 1,
T. 29 ot 3IIVIIC. IIMH ce npenocrass Ha Kaproabprkarens uiau B 3aledaraH IJIMK, WX Ype3 KPaTKo
tekctoBo choOmenne (CMC), usnpareno Ha mocodeHus: ot Kaprombpikarens tenedonen Homep. 1.11.
elIMH npencrasnsa IIMH, npenocraBsn Ha Kaproawpxkarens enHokparHo upe3 CMC, xoirto
(enuncTtBeHo 3aeaHo ¢ Koga 3a minamane B lHTepHeT) ciyxu 3a unentuduuupane Ha Kaproabspikarens B
X0/la Ha 3abJIOOYEHOTO YCTAaHOBSIBAHE Ha HMACHTUYHOCTTA BbB BPbB3Ka C M3BBPILIBAHE Ha IUJIATEKHU
onepanuu B MHTEepHeT (B cinydaid, 4e mopajau HIKakBa MPUYMHA HE € Ouila Bb3MOXKHA aBTEHTUKALMs Ha
riaTexHa ornepaius B MOOMIHOTO MPHUIIOKEHUE U ChIllaTa ce U3BBPILBA MIPe3 web).

1.12. Kon 3a muamane B MHTepHeT e eqHOKpaTHa miecTHU(peHa MHaposa, KOSITO ce H3Mpalla Ha
peructpupanusi TenedoHeH Homep Ha Kaproabpikareis Npu 3asiBKa 3a M3BBPIIBAHE Ha IJIaTEKHA
onepanusi B HTepHET, yneTo MpaBUIHO BBBEXKIaHE (3aeHO C MpaBUIHOTO BbBexkgaHe Ha elIlH) e
ycioBue 3a onoopenue Ha onepauusta ot U3narens. Becexku Koa 3a mnamane B uTepHeT e BamuaeH S
(netr) MuUHYTH, B KO€TO Bpeme TpsiOBa na ce BbBeae U elIMH-bT. KogbT 3a miamane e npuiokuM camo B
cllydaii, 4e mopajayd HsKAaKBa INpUYMHA HE € OWiIa Bb3MO)KHAa aBTEHTUKALMs Ha IUIATE)XKHA ONepanus B
MOoOGUITHOTO MPUIIOKEHUE U ChIllaTa Ce U3BBPILBA MIPe3 web.

1.13. CVC e tpunudpen kox, orneyarad Ha Kaprara wiu Busyanuzupad B MOOMIIHOTO NPUITOKEHHUE, KOUTO
CIIy’kM 3a ujeHTuuuupane Ha Kaproabprkaresns npu U3BbpPLUIBAHE HA IUJIATEKHU U APYTU ONEpaLMU ChC
CBHOTBETHATA IUIATEXHA KapTa upe3 VIHTepHeT U MpeAcTaBisaBa IEPCOHAIN3UPAHO CPEACTBO 3a CUTYPHOCT
Ha IJIATE)KHUS UHCTPYMEHT.

1.14. Kon 3a curypHocT e yetupuuudpeH ko, cbh3faaeH oT Kaprombpikarens, KOUTO CIy>KU 3a BXOJ B
MOoOUITHOTO IPUIIOKEHNE, KAKTO U 32 aBTEHTUKALMS Ha IUIATEXXHU onepauny B MOOMIIHOTO IPUIIOKEHUE.
1.15. 3D 3amuTa (3D Secure) - cienuduyHa MepcoOHATU3NPAHA XaPAKTEPUCTHKA 32 CUTYPHOCT, KOATO CE
Ipuijiara 3a BCAKO IUIAIaHE HA CTOKHU M yciayru B VIHTepHET upe3 BUPTyaJlHU TEPMHHAJIHU YCTPONCTBA
ITOC (online-mnamanus) npu Teproser ¢ 3D 3amura, koiiTo onepupa BuptyajieH [IOC u koiTo oTroBaps
Ha 3D — 3amuTHUA CTaHJAPT U IPEHACOYBA BCEKU KapTOAbPHKATEIN, U3BbPIIBAL] TPAHCAKIUS HA BUPTYaJICH
I[TOC xbM cboTBeTHHS 3D — 3amuren nopran Ha U3narens

1.16. BUOMeTPUYHM JaHHU Ca JIMYHU TaHHHU, KOUTO Ca CBbP3aHH C (U3NIECKUTE, PU3UOTOTUIHUTE WIIH
MOBEJICHUYECKUTE XapaKTEPUCTHUKN Ha NaJeHO (U3NYECKO JIMIE U Ype3 KOUTO TOBA JIUIE MOXKE Ja Obae
UACHTUPUIIMPAHO WIIM HETOBaTa CaMOJIUYHOCT MOKe /1a ObJie MOTBhP/ICHA.

1.17. IlIaTeskHM KAPTH ca TUIaTeXHU KapTu, u3aaaenu ot ,,M3u [leiimbpHT ChpBucu3® OO/l Ha 6azara Ha
CKJIFOYEH JIOTOBOP C KapTOBa OpraHu3alysi, KOUTO c€ IpUeMar Ha TEPMHUHAIHU ycTpolicTBa B PernyOnuka
boparapus u ako e npuI0)KUMO B 4y>kKOMHA, O3HAYEHH C JIOTOTO Ha ChOTBETHATA KapTOBA OpraHU3alus.
1.18. Tlimare:xxHa omepaumus € AeicTBUe, npeanpuero ot Kaproxbpxkarenis Wik OT HETOBO UME WU OT
noJjiyyarelyig IO IUlalllaHe, MPEeXBBbPJSHE WM TEIIEHE Ha NapUYHU CpPEICTBA Ype3 H3IO0JI3BAaHE Ha
riarexHara My Kapra.

1.19. PermcrpanmoHeH HOMep Ha IUIaTeKHA ONepalMsl € YHUKaJIEH HOMEp, MPUCBOSIBAH OT
Kaprousmarens, KoHTO O3BOJIsIBA €JHO3HAYHO HACHTH(HUIIMPAHE HA TUIaTeKHATA OTIepaIHsL.

1.20. Iliare:kHO HapeXIaHe € BCAKO HapexaaHe oT Kaproabpkarenas WK OT MoJydaress, OTIPaBeHO
ype3 U3NoJ3BaHe Ha IuiarexkHara Kapra, ¢ koeTo ce pa3nopexa U3IIbJIHEHUETO Ha IJIaTeKHa ONepalus.
1.21. Baabop e narara, Ha koato Kaprouzgarens 3aBepsBa WIM 3aJb/bKaBa KapToBara CMETKa Ha
Kaproxwp:xarens.

1.22. TpaeH HocuTeJ € BCEKM HHCTPYMEHT, KOMTO I03BojisiBa Ha Kapromepkarens na cbxpaHsaBa
ajipecupaHna /10 Hero nHpopmalus 1o Ha4YuH, JOCTHIEH 3a MOCJEABAIM CIPAaBKH, 3a IIEPUO OT BpEME,
JOCTaTh4€H 3a LEJIUTE, 32 KOUTO € IpPeJoCTaBeHa MHPOpMaLusATa, U KOWTO MO3BOJISIBA HEIPOMEHEHO
BB3IPOU3BEKIAHE HA ChXpaHeHaTa MHpopMalus. 32 IBJITOTpaitHM HOCUTENU C€ CMSTAT pa3leyarkd OT
yCTPOMCTBA 3a pa3nedarBaHe Ha u3BjiaedeHus 1no cMetku, CD-ROM, DVD, koMntoTbpHU TBBPAU TUCKOBE,
Ha KOMTO MOXE J]a C€ ChXpaHSABAT E€JEKTPOHHU CHOOLIECHUS, KAKTO M MHTEPHET CTPAHUIM, KOUTO ca
JIOCTBITHM 3a TOCJEIBAIIN CIIPABKH, 32 CPOK, JOCTAThYEH 3a LEIUTE HA MHPOPMALUATA U TO3BOJISIBAIL
HEMPOMEHEHOTO BB3MPOU3BEXK/IaHE HA ChXpaHEeHaTa HH(pOpMaLHs.



1.23. UnTtepHet cTpanuna Ha Kaprousnaress e atepreT crpanuna https://easyps.bg/, cobcTBeHOCT Ha
31 [letimbHT ChpBrcu3‘ OO/I, uniiTo akTyalieH ajpec € HajIekHo choOieH Ha Kapronspxkarens. 1.24.
HNuTepuer mpodua e nnauBuayasneH pasaen Ha Kaproabpikaresns B paMKUTE HA UHTEPHET CTpaHULaTa Ha
Kpenutomarens na https://my.bialakarta.bg/, 3ammren ¢ nHANBHIyaIHU TOTPEOUTEIICKO UME U TApoOIIa,
CIy’Kelll 3a TojydyaBaHe Ha mnpenocraBeHara oT Kaprousparens upes IlpencraBurenss nHpopmanus
OTHOCHO IUIaTEXHHUTE ONepalrH, 3a MOoJyuyaBaHEe Ha MECEYHHM HU3BIICUEHUS U Jpyra uHdopmamus, 3a
M3BBPIIBAHE HA CIIPABKH, 3asIBIBAHE HA JIOI'BJIHUTEIHU YCIYTH U 3a IPYTy CliIoMararejHu (QyHKIMH.

1.25. MoOMWJIHO NPUIOKEHHE € KOMITIOTbpPHA MporpaMa, COOCTBEHOCT Ha ,,Akcec Daiinanc* A/Jl, kosTo e
npeaHa3HaueHa 3a MHCTAJIMpaHe Ha MOOWITHH YCTPOMCTBA M KOATO JaBa Bh3MOXHOCT Ha KapTombspikarens
Ja W3M0JI3Ba BCUYKU (PYHKIMOHAJIHOCTM Ha MOOWIHOTO NpWIOKEHHE (32 IBJIHO ONMCAaHUE Ha
(GYHKIIMOHAJIHOCTUTE M IIpaBaTa U 3aAbJKCHUSTA MPU U3MOJI3BAHETO UM, MOJIS 3aro3Haite ce ¢ O0uuTe
ycioBus Ha MOOMITHOTO MTPHIIOKEHUE Ha TO3| ajzpec: https://bialakarta.bg/mobileappusloviya

1.26. Tepmunaano ycrpoiicteo ATM (Automated Teller Machine) e ycTpolicTBO 3a TerlieHE Ha Mapu B
Opoil, mamiane Ha yClIyr, U3BbPIIBaHE HA IPEBOIU MEXK/Y IUIaTEKHU CMETKH, Ha CIIPAaBOYHU U IPYTH
IUIATE€XHU U HEIUIATE)KHU ONEPALIHH.

1.27. Tepmunasano ycrpoiicteo IIOC (Point of Sale, Point of Service) e ycrpoiicTBo, upe3 KoeTo ce
M3BBPIIIBA IUIALIAHE HA CTOKU U YCJIYTH WM MOJly4aBaHe Ha mapu B Opoi Ype3 M3MOoJI3BaHe Ha IJIaTeKHa
KapTa.

1.28. Buptyanano tepmunanno ycrpoiictBo [IOC (Virtual POS Terminal) e noruuecku aepuHupaHo
TepMuHaIHO ycTpoicTBO [1OC, upe3 koeTo ce n3BbpLIBAT MPEBOAM IO IIATEXHU CMETKH WM IJIalllaHe
Ha CTOKM M yciuyru upe3 WHrepHeT, TepmuHanHu ycrpoiictBa ATM wunu uudpoBu TenedoHu mnpu
M3I0JI3BaHE HA IUIATEKHA KapTa B PEKUM OH-JIalH.

1.29. IIpeacraBuren e nune, koeto € peructpupano or bHb karo IIpencrasuren na Kaprousparens B
peructbpa no 4wi.19 ot 3ITYIIC.

1.30. 3ITYIIC e 3akoH 3a MJIaTeKHUTE YCIYTH U IaTexxHUTe cuctemu (00H. JIB. 6p.20 ot 6 Mapt 2018 1.
C BCUYKH MOCJIEABAIIN U3MEHEHNS U TIPOMEHH )

1.31. JlokyMeHT 3a CAMOJIMYHOCT €: TUYHA KapTa 3a ObJTapCKu Ipa)kIaHu, CKIIOYHIN PaMKOB 10T0OBOD,
a 3a 4yK/I€CTPaHHU I'Pa)<IaHH, CKIIIOYMIIM PaMKOB 10roBOp - pa3peleHue 3a HOCTOSHHO Npe0rBaBaHe Ha
teputopusita Ha P. Bbarapus, BeAHO C BaluJeH HalMOHAJEH JOKYMEHT 3a 3aJrpaHUYHO MbTyBaHe,
U3JaJIEH OT CbOTBETHUS UYK/l KOMIIETEHTEH AbPKABEH OpraH OT Ibp>KaBa Ha IPOU3XO.

1.32. HaiituMUTHH CPEACTBA Ca CPECTBA, KOUTO: 1) TP yCIOBUATA HA PaMKOBHS 10roBOp ca MOCTHININ
no naprugara Ha Kaprara, or Kpenurtomarens mnm ot W3parens B u3NbIHEHHME HAa IpaBUiiaTa Ha
CHOTBETHATa KapTOBa OpraHu3aIlys, U 11) HE ca 4acT OT KPSAUTHHS JIMMUT, | 111) MOTaT J1a c€ U3MOoJI3BaT 3a
riarexHu onepanuu ¢ Kaprara. 3a HaqyimMutHuTe CpeficTBa ce AbJIKAT TaKCH, CbOOpa3HO MPUIIOKKUMaTa
Tapuda, B citydail ye TakuBa TaKCH ca IIPEIBUJICHU B Hesl.

2. CxurouBaHe Ha J10roBOp U npenaBaHe Ha Kaprara

2.1. Kaprara ce mnpenmaBa camo Ha Kaprombpxarens. [lpum momyuaBanetro Ha ¢usmuecka Kapra
KapTtogbpxkarensT € IIbKeH J1a MPeACTaBU CBOS BaJMICH JOKYMEHT 3a CAMOJIMYHOCT, 32 JIa YI0CTOBEpH
CaMOJIMYHOCTTA CH KOIHE, OT KOWTO ce 3ama3Ba oT Kaprousmarens. [Ipu momyuaBaHeTro Ha BUpTyaiHa
Kapra KaproabppkarensT € nabXeH Ja npeactaBu MHQopMmanus, cboOpa3sHO Mpoleaypara, NocoyeHa B
ycloBUATAa 3a Noj3BaHe Ha MoOunHoto mnpunoxenue. C noanucBaHero Ha PamkoBus 10roBop
Kapromepxkarenar ymocroBepsiBa, ye € nosmyuwn Hamie:xkHo Kaprara. [IMH-xogsr Ha Kaprara ce
npenoctaBa Ha Kaproabpikaresns 1o eIuH OT CIeJHUTEe HAYMHHU — Ha XapTUEH HOCUTEI B 3areyaTaH IIHK
c nonyuyaBaHe Ha Kaprara umu upe3 CMC-IIMH, usnpareH Ha peructpupaHusi B cucreMara Ha
Kaprousnarens ten. Homep Ha Kaprogbpxkarens, ¢ KOHTO ChIIMSAT KaHAMJATCTBA 3a IUIATENKHUS
MHCTPYMEHT ciies aktuBaius Ha Kaprara wim Busyanusupad B MOOHITHOTO MPHITOKEHHE.

2.2. IlpenBapuTtenaHo yCI0BHeE 3a CKIIIOUBaHE HAa PaMKoBUs 10roBop, M3/1aBaHeTo U iperaBaneTo Ha Kaprara
e ogobpenne Ha Knuenrta or Kpeauronarenst v npeaocTaBsHETO My Ha KPEAUT, KOMTO C€ YCBOsIBa 4pe3
Kaprara.

2.3.  Kaprara e cobctBenoct Ha Kapronsnarens u Kaproabpxarenst € eTMHCTBEHOTO JIMIE, KOETO MMa
HEMpeXBbPISEMO NMPaBo Ja 4 noiy3ea. M3nonssanero Ha Kaprara ot apyro nuie e 3adpaHeHo.

2.4. KapronbpikarensT € JIbKeH Ja He u3non3Ba Kaprara 3a HUKaKBU MPOTHBOPEYALM HA 3aKOHA IIeJIU
BKJIFOUYUTEJIHO, HO HE Camo, 3a MOKyIKa Ha CTOKM U yCIIyTd, 3a0paHeHu OT 3akoHUTe Ha PemyOnmka
bearapus wnm appkaBara, B KOSATO CE€ U3BbpIIBA ChOTBETHATA IIJIATEKHA ONEpaLys.



2.5. Besika Kapra nMa cpok Ha BaJIMIHOCT JI0 Kpasi Ha Mecella, KOHTO e 0TOemns13aH BbpXy Hesl. M3non3BaHeTo
Ha Kapra ciieq u3Tu4ane Ha cpoka il Ha BaJTWAHOCT WJIM cliel] OOSIBSBAHETO i 3a HEBaJIM/IHA, IO KAKBATO U
7la € MpUYMHA, WIH CIe/ IPeKpaTsiBaHe Ha oTHOIEeHUsATa Mexxay Kapronbpxkarens u Kpeauronarens wiu
mexny Kapromsmarens u Kpenuromarens, He3aBUCHMO OT OCHOBaHHETO, € 3a0paneno. Kapromsmarensr
6nokupa Kaprara mpu HacThIBaHe Ha HAKOE OT MOCOYEHHUTE B MPEAXOMHOTO M3peueHue ycuosus. [Ipu
M3TUYaHEeTO Ha BanuaHoctTa Ha Kapra, KapTousnarensr s 3aMeHs ¢ HOBa.

2.6. IIpu HEBB3MOXKHOCT 32 u3nos3Bane Ha KapTa B pe3yirar Ha HeHHOTO OJIOKHpaHe B CIIy4auTe, ONMMCaHU
B HACTOSILIUTE YCIIOBUS, KAaKTO U IpU 3aryda win Kpaxo0a, cporBeTHaTa Kapra Moxe 1a Ob1e nmpeunsaaieHa
cies mopaBane Ha Moiba ot Kaprogwspskarens no Kapromsaarens, kosaro Mmoxe 1a Ob/1e mogazeHa u upes
[Ipencrasuren. [Ipu koHcTatupan gadbpuden nedext na Kaprara cbiara ce npeusgaBa 0e311aTHO.

2.7. Ilpu nomyuaBane Ha HoBa Kapra no T.2.5. u 1.2.6., Kaproabp:katensT npeocTansi KOMKUe Ha BaJIHUICH
JOKYMEHT 3a CaMOJHMYHOCT W/WiM Jpyra uH(popMamms/IOKyMeHT, m3uckaHa oT Kapromsmarems. 3.
IIpenocraBsinu miare:kHu ycayru. Iliare:xknu onepaunu, uspbpuiBanu upe3 Kaprara

3.1. M3parenst npenoctaBs Ha KiiveHTa miaTeXHU yCIyrd MO M3BBPILIBAHE HA IJIATEKHU OMEpalvu C
u3gaZieHara My riarexkHa Kapra cbe cpefcTBara Ha OTIyCHAaTHUsS KpeauTeH JTuMuT oT Kpenuronarens u
HannuHute HanmumutHu cpenctBa. [lnatesxHurte omepanuu ce H3MBJIHSIBAT MbpBO ¢ HaamumuTHUTE
CpeIcTBa, a Ccjel TAXHOTO M3YepIBaHe - CbC cpeacTtBata oT KpemutHus nmumut. Bu3moxkHOCTTA 32
YCIEUTHOTO IUIAMIAHEe C IUIATeXEH HWHCTPYMEHT 3aBHCH OT IOJIMTHUKATa 3a NMpUEMaHe Ha IUIATeKHU
WHCTPYMEHTH OT CTpaHa Ha BCEKH eluH Tbproserr, mpu koiTo KapTomxbpskaTensT ucka Ja 3a1iaTu 3a CTOKU
1 ycnyru. KinueHTbT Moke 1a U3BbpIIBA CICAHUTE IUIATEKHU ONePALUU:

3.1.1. IUIaIlaHe Ha CTOKU U YCIIyTu 4ype3 TepMuHaiHu ycrporictea [10C;

3.1.2. TeTJIeHe Ha Mapu B Opoii upe3 TepMUHAIIHU ycTpoiicTBa ATM;

3.1.3. myamaHe Ha CTOKH U yciayrd B UHTepHeT upe3 BUpTyalHu TepMuHaIHu ycTpoiictBa [10C
(onlinerutamanms), BKIOUUTEIHO U IEPUOIUYHH TUTAIAHKS (recurring payments), Ha CTOKH/YCIIyTH
M3MCKBAIIM €THOKPATHO IMbPBOHAYAIHO ChIVIacHe OT cTpaHa Ha Kaproxwspixarens.

3.1.4. IpyTH CTIPAaBOYHU OMEPaLlMU U YCIYTH, pefocTaBsiHu oT Kaprousnarens uim CchINIaCHO MpaBUiiaTa
Ha KapToBaTa OpraHU3aIusl.

3.2. Beska Kapra moxe J1a ce u3ossBa 3a IJIaTeKHU ONEepallvy 3a IUIalllaHe WK TervIeHe Ha napu B Opoi
ype3 u3nonsanero Ha [IOC-yctpoiictBa, ATM-ycTpoiicTBa, Apyru eIeKTpoHHU iardopmu online, upes
M3M0JI3BaHE HA MOOMIIHYU YCTpOICTBa (TabiaeTu, cMapT-4aCOBHUIIA, MOOWIIHU Telne(OHH, T.H.), KOUTO UMAT
TexHoJiorus 3a Oe3koHTakTeH oOMeH Ha naHHM (Near Field Communication) ¢ 1iei1 uM3BBpIIBaHE Ha
OE3KOHTAKTHM IUIAIIaHus, KakTo W upe3 (u3muecko mpemaBaHe Ha Kaprara mHa Thpromema offline.
Bupryanna Kapra moxe ia ce u3nosn3pa 3a onepamnuu Ha ¢puzndecku repmuHaian ycrporctsa [10C, camo
cief Kato e qurnranusupana. Jurntammsupane Ha Kapra ce n3pppmBa cro0pasHo OOmmre ycinoBus 3a
JUTUTAIM3UPAHE U MOJI3BaHE Ha IJIATEKHU KapTu, uznagaenu ot ,,M3u [eiimbHT ChpBucuz® OO/, kouto
ca gocThIHM Ha https://bialakarta.bg/usloviia-digitalizatsiia. [To Kaprara He Mmorar na 6b1aT mpeBexaaHu
CYMH, OCBEH IpEBOAWTE, M3BbpIIBaHM OT Kpenuronmaresns, WM ChIVIACHO IpaBWiaTa Ha KapToBaTa
opranu3anusi. HapexxmaneTo 3a n3BbpiiBaHe Ha IuiateskHa omnepanus ¢ Kaprara ot Kaprogspkarens ce
nony4aBa oT Kaprousmaresns B eeKTpOHEH BUJ 1O TEIEKOMYHHKAIMOHEH IbT. ChIVIACHETO 3a TUIaTe)KHA
orneparus (I cepusi MOBTOPSEMHU MEPUOANYHH IJIAIlIaHKs ) CTaBa HEOTMEHUMO:

3.2.1. npu npenocrapsne Ha Kaprara ot Kaproabpikatens 3a u3BbpIIBaHE Ha IUIATE)KHATA OINEpalus u
IIPOYMTAHE HAa 4YuIla WK MarHutHarta jeHta Ha Kaprara or ATM ycrpoiictBo mnu I[1OC tepmunan u
BhBeXkMaHe Ha BanuueH [IMH ko w/wnm mosiaraHe Ha MOMAIUC BBPXY pa3mUCKaTa OT YCTPOWCTBOTO OT
ctpana Ha Kaproabpikarens; wiu

3.2.2. ype3 MpenocTaBsHe Ha TuiacTuHaTa Ha Kaprara uinm coOCTBEHOPBUHOTO i BbBEXKIAaHE B TEPMUHAIHO
YCTPOMCTBO M MPOYMTAHE HA YUMA i MpU U3BbPUIBAHE HA TPAHCAKIIMK HA TEPMHUHAIHU yCTPONCTBA Ha
caMo00CITyKBaHe; WIN

3.2.3. upe3 BbBeXkJaHe B IHTepHeT Ha KapTOBU JaHHH, KaTo 16-uudpenus Homep Ha Kaprara, BaauaHoCT,
CVC kon, kakTo U npuiarane Ha npoueaypu 3a 3D 3ammura (3D secure):

3.2.3.1. BpBexane Ha Kop 3a curypHoct B MOOMITHOTO MPHUIIOKEHNE WK TIpefocTaBsHe Ha bruomerpuunn
TaHHU, U

3.2.3.2. B cily4aif ye mopaay HsIKakBa MpUYMHA He € Ouila Bb3MO)KHA aBTEHTUKALIMS Ha IJIaTeXKHA OTepalus
B MOOWJIHOTO NpUIOKEHHE W chlaTa C€ M3BbpIIBA IMpe3 web, ChINIACHMETO CTaBa HEOTMEHUMO C
BbBExAaHe Ha KopekTHU el IH u Kop 3a minamane B MaTepHert, nwim



3.2.3.3. npyra (¢opMa Ha 3abJI00YEHO YCTaHOBSIBaHE HA MIEHTUYHOCTTAa Ha KapToabpxkarens, n3ucKBaHa
ot Kaprouznarens. B ciaydail, ye ramaHeTo € NepruoinyHO U ¢ OTBbpXKAaBaHeTo My KapToabpkarenst
JlaBa ChIVIaCHE 3a MOCJIECIBAIIH IIJIAllaHus 110 MHULIMATABA HA ThProBela, Te3U MOCIEABALM TUIAIaHUs
MOTaT Jja c€ U3MBJIHAT U 0€3 JOMbJIHUTEIHA aBTOpU3alus OT cTpaHa Ha Kaprogbpxkarens, pu yclioBue,
4ye UICHTUYHOCTTA MY € HaJUIEKHO YCTAHOBEHA IIPH ITbPBOHAYAIIHATA OIEPALMs, C KOSITO TOM J1aBa CBOETO
ChIVIACUE; WU

3.2.4. Upe3s npenocTaBsiHe Ha KapTOBU AaHHU (HOMep, BasugHOCT, CVC ko) Ha AOCTaBUMKA HA CTOKU H/WIIH
YCIIYTH ¥ YITBJIHOMOIIIABAHETO MY 32 M3IIOJI3BAHETO UM 34 IIJIAL[aHE HA CbOTBETHUTE YCIYTH ITOCPEACTBOM
dbakc, TeneoH WK IPYro TEIEKOMYHUKAIIMOHHO CPECTBO.

3.2.5. [Ipu u3BbpIIBaHE Ha O€3KOHTAKTHU IUIALIAHUS Ype3 U3MO0JI3BaHe Ha MOOMITHU YCTpOicTBa (TaleTH,
CMapT-4aCOBHHUIIM, MOOUITHU Tese(OHH, T.H.), KOUTO UMAT TEXHOJIOTHUS 32 O€3KOHTAaKTeH OOMEH Ha JaHHU
(Near Field Communication);

3.3. Ilpu naBaHe Ha chIvIacue 3a U3BBPIIBAHE HA IJIATE)KHA ONEpanus M0 HAKOW OT HAUUHUTE B T. 3.2,
Kapronwspxarensr:

3.3.1. oTpaBsi HEOTMEHUMO Hapexaane 1o Kaprouznarens u cbhriacue 1a U3BbpIUIN IIaTEXKHATA ONEepaLys
Y Ja IUIaTH 32 CMETKa Ha IpenocraBeHus My oT Kpeauronaresns KpeauT CyMmara Ha IlaTesKHara onepanus
Y BCUYKHU CBbP3aHU C HEsl TAKCH (aKO UMa TaKUBA); U

3.3.2. Oe3ycClOBHO ce chbIylacsiBa W Hapexnaa Ha Kaprouspmarens na 3aabiDKu NpPeJOCTaBEHUS OT
Kpenuronarens xpeauteH aumut Ha Kaprara cbC cymMara Ha IUIaTeXHaTa OINEpalMsi, BEIHO C BCUUKHU
IBJDKAMU TaKCH ChITIacHO Tapudara, KoeTo BOIH /10 yCBOsIBAHE Ha KPEIUTa U Bb3HUKBAHE HA 3abJDKEHUE
Ha Kapromepxkarens kem Kpemuromarena. Kapromspmarensar nosnydaBa IUTaIlaHETO HA CyMara Ha
IUIaTeXHaTa onepalus U CBbpP3aHUTE C Hes TakCu (ako MMa TakuBa) AMpeKkTHO oT Kpeauronarensd, a
pa3MepsbT i ce 100aBs KbM ITIaBHUIATA Ha 3abJkeHreTo Ha KinenTa kbM Kpeauronarens u ce onuxssiBa
U Ioracsiea cbpIacHo /[orosopa 3a Kpeaur.

3.4. KaprogbpKaTesaT € IbKEeH IIPU MTOMCKBAaHE 1a YAOCTOBEPHU CAaMOJIMYHOCTTA CU IIPEJl ChOTBETHHUS
CIIyXuTen Ha Teproeena ¢ JOKYMEHT 3a CaMOJIMYHOCT. KaprombprkaTesnsT mma IpaBoO a MOJIYYH OT
CbOTBETHUS ClIy’)kuTen B obOekra miaun ATM, kbnero u3BbpliBa TpaHcakuusa c¢ Kaprara, xonue ot
pasnuckara, u3JjaBaHa 3a IUIaTeKHaTa oneparusl.

3.5. CpoxsT 110 wi. 87 ot 3ITYIIC 3a uznbiaHeHue Ha miarexxHuTe onepauuu ¢ Kaprara no 1. 3.1. morope e
He3a0aBHO CIIe]] TIOy4YaBaHe Ha CHIVIACHETO 3a M3IBJIHEHHE Ha IUIATeKHO HapeXAaHe, ChIacHo T.3.2.,
IpYU Cla3BaHEe Ha JCWCTBAIIOTO 3aKOHOMATEJICTBO, PaMKOBHS 1OToBOp, OOmuTe ycnoBust u Tapuda.
Kaprouznarenar m3nwiansgBa paspemieHute oT Kaproabpxkarens MmiaTeXHU ONepaluyd IpU YCIOBHUE, e
pa3MepbpT Ha pasnojaraemuTe cpenctsa no Kaprara e He mo-maiabK OT CTOMHOCTTAa Ha IUIaTeKHAara
omepanys U CBbpP3aHUTE C Hes Takcu. KaprousnmarensT MoOKe 1a OTKaXKe J1a M3IbJIHU ONpelesieHa
IJIAaTeKHA OIlepanusl, akO ChIIECTBYBAa OCHOBATEIHO CBMHEHHUE, Y€ TS € M3MAMHA WJIM HE3aKOHHA WIIU
M3BBpIIBaHA B HapylleHHe Ha HactosmuTe OOmu YCmoBHUs WM JAelicTBallaTa HOpMAaTHBHA ypenda 3a
M3BBPIIBAHE HA IUIATeXHHU omepanuu. Kaprow3marensiT MOXe IO CBOs MpeleHKa jga OJokupa
Bb3MOXKHOCTTA 32 U3BBPIIBAHE Ha OMPECIICH THUIl IUIaTEXHHU ONepaluy BhOOIIE WM B OINpeAesieHU
IBPKaBH, C Orie]] cboOpa3sBaHe C MECTHOTO 3aKOHOZATENICTBO, KaTO HApuMep 3a0paHa Ha xa3apra.

3.6. [lmamanus Ha cToku w/mnm yciyru ¢ Kaprara morar ga Opnat m3BbpmBann Ha [1OC tepmunanm,
HOCEIIM JIOTOTO Ha KapToBara opraHu3anus, ¢ koaro € Opanaupana Kaprara. TeproBenubT win Jpyro Juue
¥Ma TpaBo J1a MOKCKa NOombIHUTENHAa nHpopmanus or KapToaspskarens 3a mpoBepka Ha CaMOIUYHOCTTA
My 3a aBTOpU3AllMs Ha MJarexkHaTa onepaius ot Kaprousgarens. Ako He ObJie OJyuyeHa aBTOpU3alus Ha
TUTaTe)KHATa ONepalysl, He HaCThIIBAT MIPaBHUTE €()EeKTH, MOCOYEHH B T. 3.3.

3.7. Kaprogwpxkaremst moxe upe3 mnon3BaHe Ha Kaprara u BbBexknane Ha [IMH, koero 3amecrtBa
IIOJIATaHETO Ha MOJIMC OT HETO, 1a YCBOsIBA CPEACTBATa OT IPEAOCTaBeHHs My OT Kpeauronareis Kpenur
ype3 TerieHe Ha CyMH B Opoii, MPUCHCTBEHH IJIalllaHus U Apyru onepauuu Ha ATM yctpoiicTBa, HOcenu
JIOTOTO HAa KapToBaTa OpraHu3anus, ¢ koiato € Opanaupana Kaprara. 3a Bcska Tpancakius upe3 ATM
YCTPOUCTBO, IPU MTOMCKBAHE YPE3 BbBEKJAHE HA ChOTBETHUS TEKCT ChIVIACHO YKa3aHMATA, U3IMCAHU Ha
ekpaHa Ha ATM ycTpoHCTBOTO, c€ H3/[aBa B ChIIMA MOMEHT KBUTAHIIUS, KOSITO YIOCTOBEpSBA
HapeXxaaHusATa, KouTo e nan Kaprogppkarensat. B ciydaii ye TakaBa KBUTaHIUS He ObJe M31aJcHA, Ce
CunTa, Y€ TPAHCAKIMATA € BAJIHIHO U3BbpIIeHAa 1 KapTombpKaTessaT e JbKeH He3a0aBHO /1a yBEIOMHU 3a
toBa ATM oneparopa u Kaprouznarens. B te3u cinyuaun Kapronsnarensr cienBa Ja Okaxke CbIACHCTBUE Ha
Kaprogbpxkarens. B ciyyait Ha 3anbpxane Ha Kaprara ot ATM, KaproabpkareisT e urbkeH He3a0aBHO
na yeenomu Kaprouznarens, a KaprousnarensaT ce 3aabpmkaBa 1a IpearprueMe AeiCTBUs 32 BpbIIaHE Ha



cpoTBeTHara Kapra win n3nasane Ha HoBa Kapra or Kaprousmarens. Ako 3aapp:kaHeTo € 10 BMHA Ha
Kaprogbpxkarens, 3a BPbIIAHETO WM M31aBAHETO OT KapToBara CMETKA C€ YIbp)Ka Takca, ChbIIACHO
Tapudara, 3a cmeTka Ha npegocraBeHus Ha Kaproabpskarens or Kpenutonarens kpeaur.

3.8. [Ipu u3BbpIIBaHE Ha IUIATEXKHU onepaunu KaproabpkaTenar e JIbKeH J1a ce cboOpas3sBa ¢ pa3mepa
Ha IPEeJOCTaBEHUS My KpeUuTeH TuMuUT 1o Kaprara u pasmepa Ha pasnonaraéMuTe CpeicTBa 110 Hesl KbM
MOMEHTA Ha U3BbpIIBAaHE Ha IUIaTeKHaTa onepanus. KaproabpikaTessiT e AbKeH 1a OCUTypU cOOpbT Ha
BCUYKHU 3aJbJDKCHUS, KOUTO MPOU3TUYAT OT IPUTEkKABAHETO M IOJI3BaHETO HAa Kaprara, BKIIIOUMTENIHO
3aIBJDKCHUSATA, KOUTO BH3HUKBAT MPHU TEIVIEHE Ha MapHu B Opoil, KAaKTO M TaKCHTE chIiacHO Tapudara na
HE HaJBUIaBa pa3Mepa Ha mpenoctaBeHuss My ot Kpenurtonarens kpeauteH quMmur. C pasnosiaraeMus
KpeauTeH auMuT no Kaprara Morar na ce M3BbpIIBAT IUIATE€XKHU ONEpalud B paMKUTE HA JHEBHU U
CeIMUYHHU JIMMUTH, TTocoueHH B Tapudara u 3aBuceny ot Bujaa 1 MACTOTO Ha M3BbPIIBAHATA TPAHCAKITHUS.
3.9. AKo ompeneseHa IJIaTeKHa olepanusl 10 yCBOSBaHE Ha KpeauTa OW JOBeja /10 Ha/BMILABAaHE Ha
npenocraBenusi ot Kpemurtonarens Ha Kaprombpikarens KpeOWTeH JIUMUT, Ta3d TpaHCAKIUS e Oble
otkazaHa ot Kapromznarens. Hapen c toBa, ¢ men uzbsrBaHe Ha puckose, Kaprousnarensr moxe aa
onokupa Kaprara 10 ocbliecTBsiBaHe Ha AUPEKTeH KOHTAKT Mexay Kpeauronarens u Kaproxbpxkarens.
B cnydail 4e 1o TEXHMYECKM NPUYUHHU CE JOIIyCHE HM3BBPIIBAHETO HA TPAHCAKLUSA II0 YCBOSIBAHE Ha
KpeauTa, KOSTO BOAM [0 HaJBHINABaHE Ha npenocraBeHus or Kpenuromarens na Kaproabpxkarens
KpEAUTEH JIMMUT, TO CymMarTa Ha IIaTeXHara olnepanus, ¢ KoATO C€ HaJBULIaBa KPEAUTHUS JTUMUT, CE CUUTA
3a JOI'BJIHUTENHO OTIycHAT Kpeaut oT Kpeauronarens Ha Kaproabpxkarens npu ChbIIMTE YCIOBHS Ha
JeicTBalysg MEXIy TE3M CTpaHu JOroBOp 3a KpeauT. TakuBa TpaHCAKIMM ca OOMYAMHM 3a HSIKOU
TBHPrOBLM NOpaau crenudukara Ha 1eHHOCTTa UM (KOJIM O] HaeM, XOTEeJIH, Kopabu, IrpaJicKi TPAHCIIOPT,
I'BTHU TAKCU U Jp.). ChLIUTE UMAT Bb3MOXHOCT J1a 3a]IbJKaBaT KapTOAbpIKaTeInTe 0€3 MpeBapuTeIHO
aBTOpU3UpPAHE HA CyMara.

3.10. KaprombpkarensaT ce cbIviacsiBa, Y€ IPU HAJBHACAHE HAa CPEICTBA, HAAXBBPJLILIM pa3Mepa Ha
3aIbJDKEHUETO My Mo JloroBopa 3a KpemuT, ChUIMTE Morar jaa ObAar MNpeAoCTaBsSIHU HAa HErOBO
pasnonoxkenue upe3 Kaprara or Kpenuronarens, B JonbiHeHue U oTaenHo oT KpeautHus numut. 3a
uenure Ha PamkoBHsA 1OroBOp, CpencTsara IO NMPEAXOJHOTO M3pedeHue npencrasisBar HaamumuTHu
cpencrta. KaproabpkarenasaT Aeknapupa, 4e € 3al03Hat, 4e BbpXy HaulmMHUTHHATE cpencTBa € Bb3MOKHO
Jla ce HauMclsiBa Takca, cbriacHo Tapudara.

3.11. Kaproasprkarenar uMa npaso aa nogazne 1o Kpeauronarens YBenomileHHE 3a Bb3CTAHOBSIBAHE Ha
HaJUIMMHATHA cyMa 3a HanuuHute HagnmumutHu cpenctea no 1. 3.10, cemiacHo Jlorosopa 3a kpenut. B To3u
ciydail KaproabpakarensiT ce chbIilacsiBa pasMepbT Ha Pas3MojaraeMHUTE CpeACcTBa J1a ObJe HaMajeH ChC
cyMara OT yBEIOMJIEHHETO, a NocieqHara 1a Objie BbpHaTta oOparHo Ha Kpenuronarens, BbB Bpb3Ka C
BBb3CTAHOBSBAHETO HA cpescTBara 1o Jlorosopa 3a Kpeaur.

3.12. B cinyuail ue kbM MOMEHTa Ha IpekparsiBaHe Ha PaMkoBus torosop: 1) KaproabpxkarensaT e noracui
BCUYKH CBOU 3aJbJKEHUS 110 JloroBopa 3a KpenuT, U 11) Ha JaraTa Ha npekparsiBaHe Kaprogbpkarensr e
OTIIpaBuUII, 110 pela Ha JloroBopa 3a KpeauT, YBEIOMIICHHUE 3a Bb3CTAHOBSIBAHE HA HANIMMUTHA CyMa, C LIe]
ypekIaHe Ha OTHOLICHHMsATA IpU 3aKkpuBaHe Ha Kaprara, Kaprombp:karenar ce cbpmiacsiBa pasMepbT Ha
pasmnojaraeMuTe CpeiacTBa Ja ObJe HaMEJNIeH C pa3Mepa Ha Cymara, MOCOYEHA B YBEIOMIICEHHETO, a
Kpenuronarensar na my npesene, ot umeto Ha Kapronsnarens, nenus pazmep Ha HapnmmvmurauTe cpencraa
10 IIOCOYEHATa B YBEJOMIICHMETO CMETKA.

3.13. 3a uenure Ha touku 3.10, 3.11, u 3.12 mo-rope, Kapronbp:xarensr aeknapupa, ye pazdoupa u ce
cbiacsaBa, ye Kpenutoparensat moxe na npefocrass Ha Kaprousparens nHdopmanys B peaaHo BpeMe,
KOETO J1a BOAM 10 YBEJIMYABaHE WIM HaMajsBaHE Ha pasmoJiaraeMure cpeacrsa no Kaprara ¢ Bansop B
JICHS Ha MOTaIEHUEeTO, NN CbOTBETHO B JICHS Ha MOAABAHE HA ChOTBETHOTO YBEIOMIICHHUE.

4.  Baayra, Takcu, 00MeHHM KypcoOBe U NOracsiBaHe Ha 3a(bJIKeHUS

4.1. Banyrara, B koATo ce m3ngaBa Kaprara m B kosiTo € mpenocraBeH kpeaut Ha Kimmenra, € EBpo.
Pa3nonaraeMusT KpeIUTEH JUMUT, KAKTO U BCUYKHU JBJDKUMU CYMH 32 U3II'BIHEHM IUIATEKHHU ONepaluy,
TaKCH, JIMXBH U 33IbJDKEHUs ce nocouysar oT Kaprousgarens B Espo.

4.2. I1pu rutareHu omnepanny, U3BbPIIEHU BB BAlyTa, PA3JIMYHU OT BaslyTara Ha Kaprara, 3axbmkeHusaTa
ce MpeBalyTUpar Karo ce TpaHchopMupar BB BaidyTara Ha Kaprara, mpuiaraifiki akTyajeH 3a JIeHs Ha
obpaboTka Kypc Ha M3narens u pa3nonaraeMuTe CpeACcTBa ce 3aAb/DKaBaT ¢ Taka MpeBaTyTHpaHaTa CyMa.
Kypcwt Ha Uznarens ce popmupa Ha 6a3a exeqHeBHO myOnukyBanuTe ot EBporeiickara nenTpanna 0aHka
pedepeHTHH OOMEHHU KypCOBE Ha €BPOTO M NMPOILICHTHA HajabaBka (percentage mark-up) Ha M3garens
crpsMo Tx. [IpomenuTe B peepeHTHUTE OOMEHHU KypCOBE ce Ipuiiarat He3abaBHO, KaTo HH(pOpMaIHs



3a TsX, 3a IpOleHTHaTa Haj0aBKa U Kypca Ha M3narens, Moxe na Obsie oTkpuTa Ha HTepHEeT-cTpaHuia
https://easyps.bg/exchange. Ako 3a 1enuTe Ha MPEeBATyTUPAHETO MIPHU MPUTIAraHETO HA OOMEHEH KypcC 3a
CHOTBETHHS JIEH C€ TOJIY4YH YHCJIO C TIOBEYE OT J[BA 3HAKA CIJIEJ] JeCETHYHATa 3aleTasi, TO TOBa YHCIIO Ce
3aKpBIIIA, Karo nudpa mo-maika OT MeT Ce 3aKpbIvisl HaJody, a udpa paBHA WIH MO-TOJISIMa OT TET ce
3aKpBIVIS HATOpE.

43. Bceuuku Ttakcu, nemkumu oT Kaprombpkarenss BbB Bpb3ka ¢ INpuTexkaBaHeTo Ha Kaprara u
M3BBPIIBAHETO HA TUIATEKHU ONEpalliu ¢ Hes ca u3depraresnHo nocoyeHu B Tapudara, npeacrapispaiia
HepaszesiHa yacT oT PamkoBus 1orosop.

4.4. KnueHThT ce chInacsBa, NOCTHIIBALIUTE IO KapToBara cMeTKa (MapTuaa) CpeAcTBa, 1o MpaBuiaTa Ha
ChOTBETHATa KapTOBa OpraHU3alus, Ja ce u3noys3Bar ot Kaprousnarens 3a Bb3CTaHOBSIBaHE pa3Mepa Ha
KpeAUTHHS JIMMUT U 3a TIOTacsiBaHe Ha TaKcH, chIviacHO Tapudara, B cllydaii ye TaKuBa ca HAYUCJICHH OT
Kaprousnarens. Bp3cTaHOBABaHETO M MOTACSABAHETO MO MPEIXOAHOTO M3PEUCHHE CE M3BBPIIBA C MU
pa3Mep Ha NOCTBIBALUTE CPEACTBA U A0 pasmepa Ha KpeIuTHHS TUMUT U IBIDKMMHATE Takch. B cioydait
Ye camo 4acT OT MOCTHIIBALIUTE CPEICTBA Ca JOCTATHYHM 32 Bh3CTAHOBSIBAHETO Ha KpenuTHHs TUMUT 1
MOTacsBaHETO Ha IBKMMHUTE TaKCH, OCTaHajara yacT npeactasisBar HagmumutHu cpeacta. KinneHTsT
JeKIapupa, 4e pa3oupa u ce chIviacsBa, ue B ClydauTe Ha Bb3CTAHOBSIBAHE M MOTacsiBaHe 10 Taszu T. 4.4.,
Kpeauronarenst u Kaprousnarenst oOMeHAT nH(GOpMaLKs B peaIHO BpeMe, KOETO ce 0Tpa3sBa He3a0aBHO
Ha pa3Mepa Ha pasmonaraeMute cpeactsa mo Kaprara. Kapromsgarenst He HOCH OTTOBOPHOCT CHPSIMO
Kaprogbp:xkarens B oTHoleHuaTa Ha nocienuus ¢ Kpeauronarens no JloroBopa 3a Kpeaur.

5.  Penm3a ochlecTBSIBaHE HA KOMYHHKAIIMA MKy CTPAHUTE

5.1. Kaprogbpxarenst nekiapupa, ye pazdoupa M ce chIvlacsiBa, 4ye Isijara KOMyHHKAIUs BbB BPb3Ka C
Kaprara me ce um3BbpmBa Mexay Hero u IlpencraButens. KaprombpkaTensT mosydaBa —TeKylna
uHpopManms Ha OBIATapCKM €3WK 3a HM3BBPLICHHTE C IUIATE)KHATA KapTa IUIATeXHH ONEpaluu Ha
IBITOTPACH HOCHUTEN B €IIEKTPOHEH BUi 1o HeroBusi MHTepHeT mpodun Ha https://my.bialakarta.bg/,
KbJETO cienBa na peructpupa Kaprara cu. B Untepuer npoduna na Kaprogbpxkaresns ce nmyOnukyBa u
apyra uHpopManus U ChOOIICHHS O HEro, BKIIOYUTENHO YBEIOMJICHHUS 3a M3MeHeHHus Ha OOmuTte
YenoBust wu Tapudara. Kaproabpkatenst e AbKeH NepUoANYHO J1a Toceliasa cBosi IHTepHeT npodun
M J1a Ce 3aro3HaBa ¢ myOiMKyBaHaTa Tam uHpopmanus. MadopmanusaTa moxe 1a Ob/1e Ipe1ocTaBeHa U Ha
qy)XJl €3UK 3a yaecHeHue Ha Kaproabpikarens, KaTo B Cilydail Ha HEChOTBETCTBUS MEXKIY pa3iHdHU
€3MKOBHU BEpCHH, BOjelIa € ObJirapckara Bepcus Ha HHGOpMaLUATa U JOKYMEHTHUTE.

5.2. B Hauanorto Ha Bceku Mecell Ha Kaproabpikarens ce npeaocrassi Oe3miiaTHO MeceuHo u3BIieueHue,
KOETO ChIbprKa MoapoOHa MHGOpMalKs 32 BCUUKHU IUIATEXKHU orepauuu, u3BbpuieHu ¢ Kaprara npes
MPEIXOIHHS MECell, KaKTO U yBegoMieHus A0 Kaprogpp:xkarens. MecednuTe U3BICUSHHS C€ TPEAOCTABAT
ceBMecTHO OoT Kapromsmarens m Kpemutomarens u chappkar MHGOpManus M 3a YCBOCHHUTE CYMH IO
KpenuTa, pasMep Ha oO0moTo 3amabiDkeHue, koeto Kaprombpikarens abmku mo JloroBopa 3a Kpemur,
CBIJIACHO YTOBOPEHOTO B ChIIMS M AbDKMMa IOracuTeliHa BHOcka. MHdopmamusita 1Mo MeceqyHOTO
M3BJICUCHHE € HAJIMYHA Ha TPaeH HOCUTEN U MOXe Jia ce pasneyara ot [Ipoduna na Kaproabpkarens Ha
https://my.bialakarta.bg/.

5.3. 3a m3Bbpmenute ¢ Kaprara tpancakmuu [IpencraButensart yBenomsisa Kaprogbpikarens mo eauH oT
CIICIHUTE KaHAJU: 1) Ype3 KpaTKu TEKCTOBU ChOOIIeHUs (SMS-1) u/ win choOIIeHusT upe3 miathopmMu
(Viber, WhatsApp, Telegram, T.H.), u3npareHu Ha mpenocTtaBeHuss oT Kaprombpikarens B HACTOSIIHS
PamkoB moroBop MoOwiieH TeneoHEH HOMEDP W/WIIH 11) 4pe3 U3MPAIIaHEeTO Ha eJIEKTPOHHO CHOOIIEHHE
(email) nHa mpenocTaBeHara enekTpoHHa moma ot Kaproxbpxkaresns B HacTosimust PamkoB moroBop, u/ niu
ii1) upe3 HoTHUKaAIM B TMIHUS akayHT Ha Kaproabpikarens Ha UnTepuer-crpannmna www.bialakarta.bg,
kosiTo Karoappkarensat nMa 3a1bKeHIE /1a TIOCEIIaBa, i/ Wi 1V) 4pe3 U3MpaIlaHeTo Ha ChOOIIEHNUS, BKIT.
u push-HoTHduKauu B MoOuaHOTO npuiokenue “bsia Kapra”. Ot To3u moment Kapronbspkarenar ce
CUMTA 32 HAJUJIC)KHO YBEJOMEH 32 M3BbPUICHUTE IJIATEKHU ONEpaly 1 3a1o4YBar Ja TEKaT CPOKOBETE 3a
OCIIOpBaHE Ha TpaHcakiuu. KapTrombpikaTensT ce cuuTa 3a HaAJeKHO YBEIOMEH 3a H3BBPIICHUTE
TUTaTe)KHU OTIEPALMU M B CITy4ail HAa HEM3IThIHEHUE HA 3aIbJKCHUETO CH 3a yBeIOMsBaHe 10 T. 5.4, u3p.3.
IIpn orka3 Ha Kapromsparens na u3mbiiHM iatexHa onepauus ¢ Kapra, Kaprogbpxkaremar nmonydasa
YBEIOMJICHHE 110 €AWH OT KaHaluTe, IMOCOYeHH B Hacrosmara Ttouka oT Kapromsmarems upe3
[IpencraBurens ¢ nHGOpMAIUs 32 U3BbPIICHHS OMUT 3a TPAHCAKUUs U MPUYMHUTE 3a OTKa3a .

5.4. KaproabprkareasT MoXe Jja ce HHPOopMupa 3a IIIaTeKHUTE ONepalliy U upe3 o0axkaHe 0T MOOMITHUS
cu tenedoH mo mocoudeHus ot Kapromsmartens HoMmep, KakTo W B HeroB oduc. KaprombpkarensT ce
3abpJDKaBa Jja MOIIbp)Ka BUHATH aKTHBEH M B CBOE MOJI3BaHE MOOWIHHMS HOMEp, MOCOYEH Karo HETOB B



PamkoBus norosop ¢ Kaproumsnarens. B ciyuaih Ha mpomsiHa, MPEYCTAaHOBSIBAHE Ha IOJI3BAHETO WIIN
KaKBOTO W Jla Omio crnupaHe Ha To3u Homep KaprombpikarensT ce 3aabiikaBa He3a0aBHO MHCMEHO Ja
yBenomu Kaprousnarens. B npoTuBeH ciydaii noBeneHuero Ha KapToabpikareasT mpeacTaBisiBa rpydoa
HeOpexxHOCT Mo cmuchia Ha Wwi.80, an.3 ot 3IIYIIC n Kaprousmarenst He HOCH OTTOBOPHOCT 32 KAKBHTO
U J1a € BpeIu, He3aBUCUMO OT pa3Mepa UM, peThpreHu oT Kaproabprkaress npu Hepa3pelleHu MIaTexKHU
olepanuy Wiu MOopaad HEBb3MOXKHOCT Ja ObJaT My M3IpalllaHu yBenomjeHus. 5.5. KaproabpkaremsT
MOXKE€ BbB BCEKHM €IMH MOMEHT Ja ce MH(popMHUpa 3a akTyajgHara penakuus Ha OOmMTE YCIOBHUS U
Tapudara na HuTepHer crpanmmara Ha Kapromwsmarens Ha https://easyps.bg/, B chOTBETCTBHE C
m3uckBanusaTa Ha Wi.61 ot IIVYIIC, kakTo 1 MOXe J]a TOUCKA IO BCSKO BPEME MOCOYEHUTE JOKYMEHTH J1a
My OBbJaT M3MpaTeHU Ha TpacH HOCUTE MO eNeKTpoHHaTa moiia (e-mail).

5.6. YBelOMJIEHHATA BbB Bph3Ka ¢ u3noi3BaHeTo Ha Kaprara ce mpassat ot Kaprogbpxkarens: o renedon
0700 20 140 (6e3 gOMBIHUTETHO TaKCyBaHe), MUCMEHO B oucute Ha [IpeacraBurens ,,Axcec daitHaHC*
AJl; enextponHa noma ¢ aapec info@bialakarta.bg nmu help@bialakarta.bg.

6. 3ammMTHU MepKH

6.1. Cnen nonyuyaBane Ha Kaprara Kaprousnarenst npenocrass Ha Kapronbpikaresns B OTAEIEH 3all€4aTaH
muk 1 HeroBus [TMH wm my m3npama SMS-ITMH. CVC e or6ensizan Ha oOpaTHaTa cTpaHa Ha BCsKa
Kapra n/unu B MOOHITHOTO MPHITOKEHHE.

6.2. KaprogbpkarensT Aekiapupa, 4e € 3amo3HaT CbC ChIIHOCTTa Ha Kaprara karo cpeactBo 3a
M3BBPIIBAHE HA IUIATeKHU ornepanuu, kakro ye [IMH, elIMH, Kox 3a nnamane B UaTEpHET M KapTOBUTE
nanau (16-mudpenus Homep u CVC) mpeacraBisBar NEpCOHATM3UPAHU CPEICTBA 32 CUTYPHOCT Ha
IJIATe)KHUST MHCTPYMEHT. KapTombpikaTensaT € UIbXKEH Ja Na3d NEPCOHAIM3UPAHUTE CpPEIACTBA 3a
CUTYPHOCT Ha IJIaTeKHUSI HHCTPYMEHT, KakTo U Kojia 3a CUTypHOCT M JaHHUTE 3a 10CThII A0 cBost [Ipodun
oT u3ryOBaHe, y3HaBaHe OT TPETH JIMIla, Kpaxk0a, MoANpaBsHe, KOMUpaHe, U3MOI3BaHe M0 HEPaBOMEPEH
HAYWH C YCUJIUSITA, KOUTO T0JIara 3a ora3BaHe Ha COOCTBEHOTO CH MMYIIECTBO U napu. Kaprogbpxkarenst
€ JUIBKEH Ja 3allaMeTH CBOUTE NEPCOHAIM3UPAHU CpPEICTBA 3a CUTYPHOCT W J1a YHHUIIOKHU
bopMyIsipa/TEKCTOBOTO CHOOIICHHE, ¢ KOUTO T'M € Y3Hall, KAKTO M Jla He TM ChXpaHsABa 3allCaHU IO
KaKbBTO U Jla € HaYMH Ha CHIIOTO MACTO, Ha KOeTO chXxpaHsaBa Kaprara. KapTogbpikaTensaT € IIbxKeH 1a
chxpansBa Kaprara Ha MsicTO, HEJOCTHITHO 3a TPETH JIMLIA, Ja 5 Na3U OT Bb3JEUCTBUETO HA MATHUTHU U
JIPYTH BPEAOHOCHU HOCUTENH, KAKTO U Ja U3BbPIIBA BCSIKAKBU JPYTHU JEHUCTBUSI, UpE3 KOUTO Ja 5 a3 OT
TOPENOCOYCHUTE PUCKOBE U Ja HE U3BbPIIBA HUKAKBU JCHCTBUSI, KOUTO MO3BOJSBAT HACTHIIBAHETO Ha
ropernocodyeHuTe puckose. KaproabpkareiasT € ITbKeH Aa Ma3d MOOWIHOTO CH YCTPOMCTBO M Jla HE
JI0MyCKa HEOTOPU3UPAH JOCTBII 10 HETO.

6.3. B cnydanrte, B KOUTO TpPETO JIMIIE € y3HANO (WM € Ch3aaneH puck ot y3Hasane) elIMH u [1INH,
usnpared Ha Kaprogbpkarens, MOCIETHUSAT € IThKEH He3a0aBHO 1a yBenomu Kaprousgarens. Coio Taka
B Cily4ail Ha W3ryOBaHe, KpaxkOa, MOMNpaBsiHE, KOMHpaHe (CKUMHUpPAHE), W3MOJI3BaHE OT TPETO JIHIIE,
U3BbpIIBaHe Ha onepauus ¢ Kaprara, kosto He e ogoOpeHa ot Kaproabpskartens Win U3MoJ3BaHe 1o Apyr
HEeIMpaBOMEPEH HAUYMH U JPYTH PUCKOBE (HEMpaBOMEpPHO u3Mo3Bane), KapToabpikareisaT ce 3aabiikaBa Ja
yBeaoMH HezabaBHO KapTousnatens no Hskoi oT HaunHuTeE 110 T. 5.6. Kaprousmarensat 6aokupa Kaprara
He3a0aBHO clie]] oJy4yaBaHe Ha YBEIOMJICHUETO.

6.4. B ciy4ail Ha HapyuieHue oT ctpaHa Ha KaprombpikaTesns, Ha KOSTO U Aa OWIIO OT padnopeadute Ha
HACTOSAIIUTE YCIOBUS, KAaKTO U MU U3ryoBane win kpax0Oa Ha Kapra, yHuioxxasanero i, 3adbpasen [1T1H/
el[INH, kakTo u B ciaydail Ha HEU3IIBbJIHEHUE HA JIOrOBOpa 3a Kpeaut ¢ Kpenuronarens u 1o uckaHe OT
nocneanusi, Kaprouznarensar Omokupa usnon3BaHero Ha Kaprara no orcTpaHsiBaHe Ha ImpUYMHATA 32
HelHoTo Osokupane. B te3u ciyuau, 6iokupaneTto Ha Kaprara e 3a cmetka Ha Kapronbpikarens 1 BCHUKU
CBbp3aHu ¢ Onokupane, nebnokupane u npeusnaBaHe Ha Kaprara mnm Ha [TMH/elIMH xoma Takcu ce
yIObpIKaT 3a CMETKa Ha npenocraBeHus Ha Kaprogbpxarens ot Kpeguronarens Kpeaur.

6.5. Kapromznarenst 6nokupa Kapra npu: (1) HemsnbiaHeHue Ha YcioBusita oT Kaptomgbpikarens; (2)
ChbMHEHHE 3a 3710ynoTpedu ¢ Kaprara or cTpaHa Ha TpeTH JHIA MO MOJydYeHA OT APYTH TPETH JUIA
uHpopManus 3a Bb3MOXHa 3inoynorpeda ¢ Kaprara; (3) nemsnmbianenne Ha Kaprogbpikartens Ha HETOBU
3aabikeHus no JloroBopa 3a kpeaur; (4) Tpu MOCieI0BaTEIHN HEYCHEIIHU OMKTA Ja C€ BbBEJIe BAJIUJICH
[T1H, B ko#iTO Ciy4aii OJIOKHPAHETO Ce OTHACS JI0 TeTlieHe Ha cyMH Ha ATM, O€3KOHTAaKTHH IJIalaHus Ha
cymu Haj 51.13 € mmamanus ¢ yereH uumn); (5) MeT MOCIEAOBATEIIHU HEYCIEIIHU OMUTa J]a C€ BbBEAC
BanueH elIMH wim Kox 3a mnamane B MIHTepHET, B KOWTO Ciiyuyail OJIOKMPAHETO Ce OTHACS JI0 TIalaHus
B HTepHeT, U3MCKBaly NpUlaraHe Ha 3a1bJI004eHO YCTaHOBSIBAaHE HA UIEHTUYHOCTTA.




6.6. Kapronbprkarensat nekiapupa, ye € yBEeJOMEH 3a 3alb/bKeHHUsATa Ha Kaprousnarens BbB Bpb3Ka CbhC
3aKOHOJATEJICTBOTO M MEPKHUTE MPOTHUB U3MUPAHETO HA mapu U Oopba ¢ Tepopu3Ma U B U3M'BJIHEHHUE HA
T€3W MEPKH, BKIIOUUTEITHO Ja NPENOCTaBAT JOKYMEHTH 3a HACHTU(UKAIMS HA CBOUTE KIHEHTH.
Kapronwspkarensar ce 3aabipkaBa Ja MPeaoCTaBsl BCUUKU U3UCKaHU My oT Kaprousmarens 1OKyMEHTH,
HEOOXOMMMHU 32 W3BBPIIBAHE HA ONPEJEICHAa IUIaTeXHA OMNepamnusl ChIIACHO JICHCTBAIOTO
3aKOHOJATEJICTBO 32 MEPKH MPOTHB U3MHMPAHETO Ha MAapH, BKIKOYMTEIIHO JEKIapaluu 3a MPOU3XOJ Ha
cpexnctBa. Kapronsaarensat uma npaBo Aa OTKaXke U3IIbJIHEHUETO Ha IUIaTeXHa onepanus, 3a KOsTo He ca
MpeICTaBeHU HEOOXOJUMUTE IOKYyMEHTH, KakTo U fa Orokupa Kapra, ¢ KosTo € u3BbplIeHa TPaHCAKIIMS B
HapyllIeHHEe Ha T€3U U3UCKBAHUSI.

6.7. KaprombpkarensT ce 3aapiDKaBa Ja MPeJoCTaBU TOYHH, BEPHU W aKTyaJlHH JTaHHU, WHGOpMAaUs U
JNOKYMEHTH, U3UCKaHU My OoT Kaprouspmarens, BKIIOUMTENIHO JAEKIapalus 3a MPOU3XOJ] Ha CPEACTBa U
NEeKJIapanus 3a UMYILIECTBEHO ChCTOsIHUE, AeKIapaius no wi. 42, an. 2, 1. 2 or 3MUII u BeOpocHUK 3a
MI03HABaHE Ha KJIMEHTA U IPYTH, BbB Bpb3Ka C BrTpeniHuTe npaBuia 3a NPEeBEeHIMs Ha U3NMPAHE HA MTapu
u (puHaHcupaHe Ha TepopusMa. Jlopu aa He € uzuckaHo ot Kaprousnarens, Kaprogbpxarensr e rbxeH
B CJIy4ail Ha Ipew3/IaBaHe Ha JOKYMEHTA 3a CAMOJIMYHOCT JIa IPEIOCTABU KOMHE OT HETO He3a0aBHO Ha
Kaprouznarens upes IIpencraBurens.

6.8. Kaprara ce nebnokupa no uckane Ha Kapronbpskarens, ako Kaprousnarensat cMeTHe TOBa 32 yMECTHO
c omen mpuuMHara 3a omokupanero U. Kaprousmarenst moxe na nednokupa Kaprara u 6e3 nckaHe Ha
Kapronwsprkarens no nnunuaruba Ha Kpeauronarens, ako Toi € morckasn OJIOKUpaHeTo. AKO OJIOKMPaHETO
Ha Kaprara e ctanano no Buna Ha Kaprogbpxkarens, Toi IbKH Takca cbviacHO Tapudara.

6.9. KaprombpkarensT moHacsi 3aryOuTe, CBbp3aHM C BCHYKM HEpa3pellleHd IUIaTeKHU OIepaluH,
MPOM3THYAIIH OT U3IOJI3BAHETO HAa M3Ty0OeH, OTKpaIHAT WIM HE3aKOHHO MPUCBOEH IIATEKEH HHCTPYMEHT,
KOTaTo HE € YCII Ja 3ama3d NEPCOHAIM3UPAHUTE CPEICTBa 3a CUTYPHOCT HAa HHCTPYMEHTA, 0
MakcuMasieH pasmep 51.13 €.

6.10. KaprombpskarensT moHacs BCUUKH 3aryOH, CBbP3aHH C HEpa3pelleH! TUIaTeXHHU Olepalnu, ako Iy €
NPUYMHWI 4Ype3 M3MaMa, YMUIIJIEHO WM MOopaaud rpyda HeOpeKHOCT HEU3I'bIHEHHETO Ha €JHO WIIU
MOoBeYE OT 3aJbDKeHHSITAa cu 1o T.5.4 wiu T. 6.2. B te3u cinyuau Kaprombpikarenar moHacs BpeauTe
He3aBUCUMO OT pa3Mmepa um. [IpomyckbT Ha Kaprogbpkarenst aa yBegomu Kaprousparensi, KakTo €
MpeBUJICHO B T. 6.3, mpeacTaBisiBa rpyda HEOPEKHOCT.

6.11. Cnex HaanexHO yBeIOMsiBaHE IO pena Ha T. 5.6, KaproabpkarensiT HE NOHACsd HUKAKBH
MMYUIIECTBEHU BPEU, HACTBIIWIIU CJIe]l yBenoMsiBaHe Ha Kaprousparesns ¥ nmpou3Thyaly OT U3MO0JI3BaHE
Ha U3ryO€H, OTKpaJHAT WM HE3aKOHHO MPUCBOEH IUIATEKEH MHCTPYMEHT, C U3KIIOUEHHE Ha CIydauTe,
korato KaproabpikarensT e neicTBajl upe3 u3MaMa Uil npu rpyda HeOpe HOCT.

6.12. Ilpu Bb3HHMKBaHE Ha CIIOpP OTHOCHO KOHKPETHHUTE YCJIOBMSI Ha MOKYIKara Ha CTOKW W/WIU YCIIyTH,
CpPOKOBE 3a JOCTaBKa, ILIEHHU, TapaHIIMOHHU YCIOBUS, 3aCTPAaXOBKH, MEPUOAMYHU U aOOHAMEHTHU
miamanuss u ap. Kaprombpxkarensar € IbXKeH Ja OChIIECTBM KOHTAaKT II'bPBO C ThpProBela 3a
pa3pelaBaHeTo My.

6.13. KapTogbprkaTensaT uMma MpaBo J1a OCIOPHU U Ja MOKUCKa KOPUTHPAHE Ha Ja/ieHa IUIaTeKHa OIlepalus
npen Kaprousmarens, kaTo cieiBa Aa yYBEIOMH MOCIEAHHUS 0e3 HEOCHOBATENHO 3a0aBsHE, CIE/ Karo €
y3HaJI 32 ChILECTBYBAHETO HA TaKaBa IJIaTeXHa onepanus, , HO He Mo-KbCHO OT 13 Mecena oT Jarara Ha
3a1bJIKABAHETO HA KPEIUTHUS MY JINMUT, aKO CUMTA, Y€ OTEpalUsiTa HE € KOPEKTHO OTpa3eHa B CUCTEMaTa
Ha Kaprousparens win B ciy4ait, ye KaprogbpxaTensiT TBbpAU, Y€ U3001110 HE € OCHIIECTBIBAT TaKaBa
TpaHcaknusi. OcriopBaHeTO cTaBa upe3 UckaHe jo Kaprowsmarens B mucMeHa ¢gopma, KOUTO ChIbpiKa
noapoOHO onKcaHue Ha 00CTOATENICTBATa BB BPb3Ka C OCIIOpBaHaTa IuiarexHa onepauus. B te3u ciayyaun
Kaprouznarenst Hocu orropopHocT no wi.91, 92, 93 an.1 ot ITYIIC. Kaproabpxkarenst ryou onmrucaHuTe
B HACTosIlaTa TOYKa MpaBa, ako He € yBegoMmwsl Kaprousparens 3a HepaspelnieHara WM HETOYHO
W3MbJIHEHA IJIaTEKHA OTepalls U YCIOBUATA Ha HacTosiara Touka. Cmsra ce, ue Kaproabspxkarenar e
y3HaJI 3a Hepa3pelieHaTa Wikl HETOYHO M3II'bIHEHA IJIaTeKHA OIepalus ChbINIACHO T.5.2 OT HACTOSIIUTE
Ycnosus

6.14. OcriopBaHe MOXe€ Ja Ce€ IpaBy MOPaJu I'pelliKa WIK HEPEIOBHOCT B JaHHUTE, TOCOYeHH B MIHTEepHeT
[Tpoduna na Kaprombpikarens, KOATO C€ IBJDKM Ha TPEIIHO OTpaszsiBaHe npu Kaprowsnmarens wim B
ciyuyaute, koraro Kaprombspkarens TBbP/IU, Y€ HE € pa3peliaBaj U3I'bIHEHUETO Ha IJIaTeXXHATa OTlepalius
WJIM Y€ € HAJIMIIE HETOYHO U3IIbJIHEHA TUIaTe)KHaTa onepauus. B te3u cimydau ce npunara wi.78 ot 3ITYIIC.
6.15. Kaprouznarensat upe3 llpencraBurens usmnpamnia nucMeHo yBeaomiieHne 10 Kaproabpikarens npu
OKOHYATEJIHO PEIIEHUE IO OCIIOPBAHETO MPH 3aBbPILBAHE HA MPOLELypaTa Mpe KapToBaTa OpraHu3anus,



c koATO € Opannupana Kaprara. Kaprogbpxkarensat moxe na ce uHpopmupa ot Kaprousnarens Ha Bceku
eTan OT pa3MIeKJAHETO Ha OCHOpPBAHETO HA TpaHCAKUMATA. AKO Ce€ JOKaXe, Y€ OCIOPBAHETO €
HEOCHOBATEIHO, OT KapToBara CMETKa CE€ yabpKa Takca 3a HEOCHOBATEJIHO OCIOPBaHE CBhIVIACHO
Tapugara, HepazenHa yacT OT HACTOSALIUTE YCIOBHs, 32 CMETKA Ha npenocTaBeHus Ha Kapronbspixarens
ot Kpeauronarens kpeaur.

6.16. B ciyuail, ye miarexHara omepanus € MO MEepPUOJUYHO IUIalllaHe, MHUIMMPAHO OT ThpProBela,
KapTrogbpxkarensT Moxke a MOMCKa Bb3CTAHOBSIBAHE HA CyMa 10 U3ITbJIHEHA Olepalius, pu yCIOBUITA Ha
wi.82 ot 3IVIIC, koraro omepanusTa € HU3BBPIICHA CJEA OTTENISIHE HAa CBHIVIACUETO 3a Hes OT
Kaprogbpxkarenss KbM CbOTBETHUSI THPIOBELl MM ONEpALMATA € HAa CTOMHOCT, KOATO € pa3jiuyHa OT
CTOMHOCTTA, 3a KosiTo KapToabpkaTensT € 1ajl CBOETO ChINIacue.

6.17. B ciyuaii, ue KaprousaarenstT He ycTaHOBH O€3CIIOPHO aBTEHTUYHOCTTA Ha IUIaTeXHATa omepauus,
HEHHOTO TOYHO PETHCTPUPAHE, OCUETOBOJSIBAHETO, KAKTO U Y€ ONEPaLUATA HE € 3aCerHaTa OT TEXHUYECKa
MOBpPEJIa UM Jpyr HEAOCTATHK, CTOMHOCTTAa Ha OCIIOpEHaTa TpaHCAKLUs CE Bb3CTaHOBSIBA HE3a0aBHO HE
MO-KBCHO OT Kpasi Ha CJIeBaIus paboTeH JIeH, ClIe ] KaTo € 3a0eIs3all ik € OUil yBeIOMEH 3a ONepanusiTa,
ocBeH koraro KaprousnmatensT MMa OCHOBATE€IHM CBMHEHHMS 3a HM3MamMa M YBEJIOMH CbOTBETHHTE
KOMIIETEHTHU OpraHu 3a ToBa. Koraro e HeoOXoaMMO, TOCTaBUMKBT Ha IJIATEKHU YCIYTd Ha IUiarena
BB3CTAHOBSIBA IJIATE)KHATA CMETKA Ha TUIaTella B ChbCTOSTHUETO, B KOETO T OU ce Hamupalia, ako He Oere
U3ITBJIHEHA HEpa3pelleHarTa IJIaTeKHa OIepaliys, KaTo ¢ Hesd C€ yBeIM4aBa pa3MepbT Ha paslonaracMuTe
cpenctBa o Kaprara. BanbopbT 3a 3aBepsiBaHE Ha IUIaTE€XHATa CMETKA Ha IUIAaTela € HE MO-KbCHO OT
Jarara, Ha KOsiITO CMeTKaTa € Ouia 3aJbJKeHa ChC CyMaTa Ha Hepa3pelleHara IyIaTexKHa ornepanusi.

6.18. KaprousgarensT He HOCH OTTOBOPHOCT B Cy4yaill Ha OTKa3 OT CTpaHa Ha TPETU JUIA Ja mpuemar
riamane ¢ Kaprara unm, ako uauimupano ot Kaprogbpaxkarens miaimane He Moxe J1a ObJie U3BBPIIEHO C
Kaprara no rexHuuecky, KOMyHUKAlLIMOHHYU WUJIU JPYTH IPUYMHU, U3BbH KOHTpoia Ha Kaprousnarens. B
cllydail, 4e OTKa3bT Ha TPETH JIMLA J1a IpuemMar Iuamane ¢ Kaprara e B mpoTuBopeure ¢ rpaBaTra Ha
Kimuenta o Permament (EC) 2015/751 na EBponeiickus napiament u Ha ChBeta ot 29 anpun 2015 1.
OTHOCHO OOMEHHHTE TaKCH 3a IJIaTeKHU omnepaiuu, cBbp3anu ¢ kaptu (OB, L 123/1 ot 19 mait 2015 1),
Hapu4aH no-HataThK ,,Permament (EC) 2015/751, KaprousnarensaT me chaeiictBa Ha KapToabpikaress
3a HajlaraHe Ha CaHKUMU Ha HapyIUIMTEIUTe, cliel mojiyyaBaHe Ha uHpopmanusa Ha Kaproabpixkarens 3a
ciydas. Cermacao Permament (EC) 2015/751 e 3abpaneno HanaraHe Ha JTUCKPUMHHAIIMOHHU TaKCH WU
OTKa3 3a MpueMaHe Ha mamade ¢ Kaprara, ako CbOTBETHUAT THProOBELl € 0003HAYMII ChC CTUKEpH, Y€
nprema IJIaliaHus ¢ KapTi OT ChbOTBETHATa MeXayHapoHa KapToBa OrpaHU3aIlMs.

6.19. KaprousaarensiT HOCH OTTOBOPHOCT cbhrylacHO Te3u OOmm ycnoBus u npaswiata Ha 3IIYIIC 3a
TOYHOTO M3I'BJIHEHHE HA IUIATEKHUTE onepanuu cnpsmo Kaproabspxarens.

6.20. Kapromznarenst o6paboTBa JIMYHUTE JaHHHU B ChOTBETCTBHE ¢ OOIINS perlaMeHT OTHOCHO 3allUTa
Ha aanHute. [logpobHa uHdoOpMalys 3a 1eNuTe U MPAaBHOTO OCHOBAaHME 32 00pa0OTBAHETO HA JIMYHUTE
JaHHH; KaTerOpUHUTE MOJydaTesd Ha JJMYHU JaHHH, CPOKA, 32 KOMTO 1€ C€ ChXPaHABAT JIMYHUTE JaHHU;
npaBaTa Ha CyOeKTUTE Ha JJaHHU BbB Bpb3Ka ¢ 00pabOTBAHETO HA TEXHUTE JIMYHH JaHHU OT CTpaHa Ha
Kaprousparens, kakto u uH(pOpMaIusa 3a HauMHA, 0 KOWTO T€ MOTAaT Ja ObJaT ynmpaXHEHH; JTaHHH 3a
KOHTaKT C JUIHXHOCTHOTO JIMIIE TIO 3aIllMTa Ha JAaHHWTE M BCAKa Apyra uHpopmarus, kosto OOmusr
perilaMeHT OTHOCHO 3allliTa Ha JaHHUTE M3UCKBA Aa ObJe MpefocTaBeHa Ha CYyOEKTHTe, ce ChAbPKa B
[TonmmTrkaTa 3a MOBEPUTEITHOCT, KOSITO € HAIMYHA HA MHTEPHET cTpaHuna https://easyps.bg/gdpr/.

6.21. B m3nbnHenne Ha um3nuckBanusita Ha Jlemerumpan pernament (EC) 2018/389 nma Komucusita ot
27.11.2017 r. 3a noreiHenue Ha Jupextusa (EC) 2015/2366 na EBponeiickus napaameHT u Ha CbBeTa 1o
OTHOIIIEHHE Ha pEryJaTOpHUTE TEXHUYECKU CTaHJApTH 3a 3aAbJI00YEHOTO YCTAHOBABAHE Ha
UICHTUYHOCTTA HA KJIMEHTa U OOLIUTE W CUTYpPHU OTBOPEHHU CTAHJAPTH Ha KoMmyHuKauus ([enerupan
pEMIaMEeHT), YCIOBHE 3a U3BbPIIBAHE HA €JIEKTPOHHU IUIATE)KHU ONEpalMM, KaTo HalpUMep IUlalllaHe B
WHuTepHeT ¢ miaTexHaTa KapTa, € yCIHEIIHO MOTBbpXkKAaBaHe Ha TPAaHCAKIUATA Ype3 €IUH OT MPOLECUTe
onucanu B 6.21.1 wmiam 6.21.2 BBB BCHYKM Cily4yau 3a OINEpallMd, HU3UCKBAIM IPHJIAraHETO Ha
3aIBJIOOYEHOTO YCTAaHOBSIBAHE Ha MACHTHYHOCTTa Ha Kimenta, cbrmacHo Jlenerupanusi periaMeHT U
MpeIBUJICHUTE B HETO U Mpuiaranu ot Kaprousnarens n3KIIOUEHUs:

6.21.1. Ilpum mHunuupane Ha TuiatexHa omepauus B MuTepHer or crpanHa Ha Kaprtogbpxkarens upes
BbBEXK/IaHE Ha KApTOBUTE MYy JaHHU U MOTBBPXKJAEHUE U ako KIMEHThT HsIMa MHCTATUpaHo MoOWIHO
NpUIOKEHUE, Opay3bpbT 3apexaa cTpaHula 3a BbBexxaane Ha elIMH u enqnokparen Kop 3a muiamane B
WNHuTepHeT 3a ycTaHOBsIBaHE Ha MAeHTHUYHOCTTAa Ha Kaprogbpxkarens. M3narenst renepupa eJHOKPATHUAT
Kopx 3a mnamane B lHTEpHET U TO M3Mpaia 10 perucTpUpaHus B CUCTEMAaTa BaJuAupaH Teae(hoHeH HOMEp



Ha Knmenra, 3aenHo ¢ uHGopMaIus 3a CTOMHOCTTa Ha olepalusiTa BbB BajJyTara, B KOSTO Ce U3BbPIIBA U
noJTydaTesl Ha ruiamaneto. [lonydeHusT Ko € BaJuAeH caMo 3a Ta3d KOHKPETHA ONEepalus U B PAMKUTE
Ha 5 MUHYTH OT WHUIIMUPAHETO Ha Ipolieca Mo uaeHTudukamnms, B kKouto Kaprogbpxarenst Moxe 1a
3aBBPILH IIAIIAHETO Ype3 BbBekAaHeTo My 3aeaHo ¢ elINMH.

6.21.2. B xunore3ure korato KiueHThT uMa nHCTaIMpaHo MoOOWIHO NMPUIOKEHHE MTPU UHUIIMUPAHE OT
HEroBa CTpaHa Ha IUIaTeXHa omepanus B MHTepHET 4pe3 BbBEXkKIaHE HAa KApTOBUTE MYy JaHHH U
noTBbpKIeHue, KapToabpxkarenst nonydyaBa HOTUQHUKAIUSA OT MOOUITHOTO MPHUIIOKEHUE HA U3IOJI3BAHETO
OT HETO MOOMITHO yCTPOMCTBO, HA KOETO TOM MPEABAPUTEITHO € HHCTATUPAJ MPIIIOKEHUETO U € TPEMUHAIT
mpoleca o perucTpanus Ha Kaprara cu B Hero. Hotudukamusira cbappka nHpopMaIys 3a CTOWHOCT Ha
WHUIMUPAHATa IJIaTe)KHA OTepanus BbB BallyTara, B KOSTO C€ M3BBPIIBA, W MONyYaTes Ha TUIAMAHETO.
KaprogbpxkarensT MoXe Ja NOTBHPIM IJIALIAHETO B pAMKUTE Ha 5 MUHYTH OT MHUIMUpaHE Ha mpolieca
1o uaeHTUUKauus win upe3 buomerpuunu fanuu, win ype3 BbBexaaHe Ha Koa 3a curypHoct. B ciyyait
4ye Mopajy HsAKaKkBa MpPUYMHA HE € Bb3MOXKHA aBTEHTHKAllUS HAa WHULIMMpaHATa IUIaTeXHa orepauus B
MoOMIHOTO MPUIIOKEHKE, ChIllaTa MO U3KITIOUEHHUE 1€ Ce U3BBPIIHU 110 peaa Ha 1.6.21.1.

6.21.3. M3garensT He HOCH KaKBaTo U J1a € OTTOBOPHOCT 3a Iiamanus B IHTEpHET U3BbPIICHH C YCIEIIHO
3aBBPILEH Mpoliec Mo 3aab0oueHa uaeHtudukanus Ha Kaproabpikarens BbB BCEKH €UH OT CJIEIHUTE
cinydyan: Kaprogbpxarenst e mpoMeHusa cBosi TeledoHEH HOMEp U He € yBenomui M3parens 3a ToBa;
Kaprombpxarenst e mpenoctaBusl TenedoHa CH 3a MoOJd3BaHE Ha Tpeto juime; Kaprombpkarenmsrt e
cnogenui cBos elIMH ¢ Tpeto nuiie, nnm e KOMIIpoMeTHpas CUTYpHOCTTa My U He € yBeaomui M3narens;
Kaprogbpxarensat e cnonenun Kona 3a curypHoct Ha MoOMITHOTO NPUIIOKEHHUE C TPETO JIMILIE.
3anbpnbouena uaentudukanus Ha Kaprogbpixkarens ce mpaBu M B CIy4yauTe, KOraro CTOMHOCTTa Ha
onepanusta € noa 30.17 €. , HO KyMy/naTUBHATa CTOMHOCT HA MPEIUIIHUTE AUCTAHIUOHHU €JICKTPOHHU
omeparuu 6e3 BpBexkaaHe Ha Kox 3a turamane B MaTepHeT Ou HaaBummia 97.15 €. uiu paBHOCTOWHOCT B
Apyra BajJyTa WM Ca H3BBPIICHW S5 TMOCJIEJOBATEIHU JWCTAHIIMOHHU EJIEKTPOHHU orepamuud 0e3
BbBexk1aHe Ha Kop 3a ruamane B UHTEpHeT.

7.  Cpok, u3MeHeHHe U MpeKpaTsaBaHe Ha PaMKoOBHSA 10TOBOP M YCJIOBUSITA

7.1. (A3m. om 04.12.2025 2.) KaprousaarensT uMa IpaBo Jja U3BbpIIBa €JHOCTPAHHO IPOMEHU B PaMKoBus
noroBop, OOmmre ycnoBusi winm Tapudara, karo Hail-mMajko JBa Mecella NMpeaud aarara, Ha KOSTO
MPOMEHUTE Ille BisI3aT B cuila MyOnuKyBa npoMeHuTe Ha WHTepHeT-cTpanunara Ha IlpencraBurens
www.bialakarta.bg, kakro W B nuuHua akayHT Ha Kpeautomomyuarens Ha HHTepHeT-cTpaHUIIA
www.bialakarta.bg nnu mobunnoto npuinoxenue bsna Kapra B ceius cpok Kaprouznarensr npegocrtass
Ha Kapromwspikarens, Ha TpaeH Hocuren upe3 [IpencraBurens, nHdopmanms 3a U3BLPIICHATE TPOMEHU
gpe3 CICAHUTE KaHAIM: 1) 4pe3 KpaTKu TEKCTOBU ChoOmeHus (SMS-u) u choOmeHus upe3 miatGhopmMu
(Viber, WhatsApp, Telegram, 1.H.), m3npareHu Ha mpemocraBeHus ot Kaprombpkarens B PamkoBus
JIOTOBOp MOOMIIEH TeJe(OHEeH HOMED, /WM 11) Ype3 M3MpaIlaHeTO Ha €JIEKTPOHHO choOIeHue (e-mail)
Ha TpelocTaBeHaTa elekTpoHHa noima ot Kapronbpskatens B PamkoBust gorosop. Koitto u kanan na e
nu30pan ot Uznarens upes [lpencraButens 3a yBelOMsiHE MO CMUCHJIA Ha MPEAXOAHOTO M3pEUEHUE, Ce
cunta, e Kaprogppikarenar e yBemoMeH 3a U3BbpIIEHATa IpoMsiHa. AKTyanHaTta penakuus Ha Oomure
YCIIOBHSI, C OTOETsI3BaHe HA MOCIEAHNUTE TIPOMEHH, € Ha pa3nojokeHne BuHaru Ha Kaprombpxarens Ha
Tpaen HOocuten Ha ctpanmmara Ha [IpexcraButens www.bialakarta.bg, kakTo ¥ B JTUYHUS aKayHT Ha
Kpeauronomnyuaresns

7.2. Koraro mpoMeHuUTE B JTMXBEHUTE MIPOLIEHTH, 0OOMEHHHUTE KypCOBE HJIH AbHDKUMHUTE TAKCH U KOMUCHOHU
ca no-Omaronpusathu 3a Kapronbpxarens, Kaprousgarensar Hima 3aabDKEHIE J1a H3Mpalia YBEAOMIICHUE
WM Jja 00SIBSIBA 10 IPYT HAYMH U3MEHEHHUETO MPEIN BIM3aHETO My B cwiia. [Ipu nmpomsiHa B HOpMaTUBHATA
ypenda, periaMeHTHpaIa ypeneHu B HactosmuTe OOy yCIoBUSl OTHOIICHHUS, OT BIM3aHETO B CHJIA Ha
MpoMsiHaTa CHOTBETHO CE€ IMPOMEHAT M 3acerHatute pasmnopendu Ha OOIuTe YCIOBHS, OCBEH aKo
MpOMsIHATA Kacae AUCIIO3UTHBHY IMPABHU HOPMHU.

7.3. Cunra ce, ue KaprombprkareisT € mpuen mpoMeHuTe 1o T.7.1, OCBeH ako Mpeau Jarata Ha BIM3aHETO
UM B criia € yBenomui Kaprousnarens, ye He v mpueMa. AKo He mprema npomennte, Kaprogbpxarenst
¥Ma TMpaBo C MUCMEHO U3sIBIeHHE, oTipaBeHo a0 M3narens wiu [lpencraBurens na npexkparu PamkoBus
JIOTOBOP IO BCSAKO BpeMe MpeH Jarara, Ha KOsITO € MPeAIokKeHO POMEHUTE Ja BIs3aT B cuila, 6e3 1a HoCH
OTrOBOPHOCT 32 Pa3HOCKH U 00e3IeTeHns 1 0e3 Ja cra3Ba Cpoka 3a mpeau3Bectue mo 1.7.5.1.

7.4.  KaprombpkaTensaT MOXe Ja MOIy4H 10 BCSKO BpEME aKTyallHaTa pefakius Ha HactogmuTte OY u
Tapudara na M3narens upes oTneyarBaHeTo UM OT MHTEpHET cTpaHuiiara Ha [IpencraBurens
(www.bialakarta.bg), kakTo u 1a rv morcka Ha xaptueH Hocuteln ot Ilpencrasures.



7.5. PaMKOBHST JOTOBOp € 06e3CpoueH U UMa ACHCTBUE O MPEKPaTIBAHETO MY OT HSKOSl OT CTPAHUTE I10
pena Ha HactosiuTe OOuw YenoBusi. PaAMKOBUAT 10roBOp MOke J1a ObJ1e MPEKPATEH MO BCSIKO BpeMe KaKTo
cleqBa:

7.5.1. C emHOMECEeUHO NMUCMEHO MpeansBectue ot Kaproasprkarens no Kaprousgarens, npu yciosue, ue
Kapronppkarenar e moracuii u3Lsul0 BCUUKM CBOM 3aAbJDKEHUs KbM Kpeautoparens mo aorosopa 3a
kpeauT. IIpu oTnpaBsiHe Ha TUCMEHO Npennu3BeCcTHE 3a npekparaBaHe Ha [JoroBopa Kaprombpxkarensr e
JUTh>KEH He3a0aBHO Aa BbpHe Kaprara na Kaprousnaresns.

7.5.2. C AByMece4yHO MUcMeHo npeansBectue oT Kaprouznarens 1o Kaproabspikaresns, KOeTo ce Ipe1ocTaBs
Ha Kapronpp:karens Ha XapTHeH WIN IPYT ABJITOTPACH HOCUTEIL.; WU

7.5.3. C yBenomnenue ot Kaprouwsmarens no Kaprogbpxkarens ¢ He3abaBHO jaeiicTBHE, B Cilydail Ha
HEU3IIbJIHEHUE Ha HAKOE OT 3aabiukeHusTa Ha Kimenra mo PamkoBus noroBop u Hactosumurte OOmm
VYcnoBus WM HEW3MBJIHEHUE OT KaKbBTO U Jla € XapakTep oT cTpaHa Ha KapTroabpikarens 1o 40ropopa My
¢ Kpenuronarens, 3a koero Kaprousgarensar e noiyyun nucMeHo yBeaomieHue ot Kpenuronarens.

7.6. C yBenomiuienue ot Kaprousmarens no Kaprombpskatens c¢ Heza0aBHO JAeiicTBHe, B ciydyall Ha
pasnopexiaHe Ha ObpP)KaBEH OpraH WIM YCTAaHOBEH HENPUEMIIMB 3a IPOABJDKABAHE HAa JEJIOBUTE
B3aMMOOTHOLIEHUSI PUCK, CbOOpa3HO BrpTpemHuTe npaBuia 3a NMPEeBEHUUS W W3NHUPAHE Ha Napu U
¢unancupane Ha Tepopusma. Kapromsnarenst numa npaso ga Onokupa Kaprara He3abaBHO cien H3pudHO
IIMCMEHO HCKaHe OT cTpaHa Ha Kpeauronaresns nopaau HEM3NIbJIHEHUE OT cTpaHa Ha KapTogbpxkarens Ha
noroBopa My c Kpemurtonmarens. B cimywail Ha mnpekparsBane Ha JloroBopa 3a KpeauT MEXAY
Kpeauronarens u Kaprogbpxkarens (Kpeauromosmyuaren), cTpaHuUTE ce chbIviacsiBaT, ye€ PaMKOBUST
JIOTOBOP III€ C€ CYUTA 32 aBTOMAaTHU4HO MpeKpaTeH, 6e3 HeoOX0IMMOCT OT yBeaomieHue ot Kaprouzaarens,
OT JlaTaTa Ha IIpeKparsiBaHe Ha JloroBopa 3a KpeIuT Mopa iy Hen3MbJIHEHUE OT cTpaHa Ha KapToabpkarens
Ha JloroBopa 3a kpeaut ¢ Kpeauronarensi.

7.7. C nonnucBaHe Ha PamkoBus noroop, Crpanurte ce chiacsapar, ye Kapromsnmarenst Moxe aa
MIPEXBBPJIS HA TPETH JIMIA BCUYKK CBOM MPaBa U 3aAbJDKEHUS, TPOU3TUYAIIM OT Hero. C 11el1 3ana3BaHe Ha
rapannuute 3a Kaproabpxarens, MpexBbPIIIHE MO MPEIXOTHOTO M3pEUCHUE MOXKE Aa ObJe M3BBPIICHO
caMO KbM TpPETO JIMIE, OTrOBApPAIIO0 HAa BCUYKM 3aKOHOBU HM3UCKBAHMS J1a MPEAOCTaABS YCIYIMTE IO
PamkoBus gorosop.

8.  Pen3a npasHa 3ammura

8.1. B ciyuaii ue Kaproabp:kareiasT UMa OIUIaKBaHUS WM Bb3PAKEHUS, CBbP3AHU C MPEJOCTABIHUTE OT
Kaprousnarens yciayru no HacTosiys JOTOBOP, TOW MOXKeE Ja MOJaJe M0 €JIEKTPOHEH IbT Ha ajpeca Ha
Kapromspmarens wnm HeroB opuc wnmm opuc Ha IlpencraBurens xamba, KOSATO ChIBPKa MOAPOOHO
onucanue Ha ¢akTute U oOcTOosATENCTBaTa, KOuTo crnopen Kaproabprxkarens ca oCHOBaHME 3a HEropara
nperenuus. Kaprouzgarenst o6paboTBa xanbara B CpoK OT 7 AHM OT MOJy4YaBaHETO M M W3Mpalia Ha
Kapronwspkarens nucMeHoTo cu ctaHoBuule 1o Hes. [lo u3knrouenne, koraro Kaprouznarensat He Moxke
Jla c€ IPOM3HECE B CPOKa I10 MPEAXOAHOTO U3PEUEHHUE 110 HE3aBUCEILM OT HETO IPUYMHHU, TOH € JUTbKEH J1a
usnparu Ha Kaproabpikaresist OTTOBOp, B KOWTO SICHO J1a OCOYM MPUIMHHTE 3a 3a0aBaTa, KaKTo U CPOKa,
B KOMTO MOJI3BATENAT HA TUIATE)KHU YCIYTH IIe TOIYYH PEHIeHHeTO My 1o kajibaTta. BpB Bcuuku cirydan
CPOKBT 3a MOJyyaBaHE Ha pelIeHHE He MOXKEe Ja HajBumiaBa 35 paOOTHU THU OT MOJy4YaBaHETO Ha
xanbata. OmnakBanusa Ha Kapronbpskaresns, CBbp3aHH € OTITYCHATUS MY KPEIHT, B TOBA YHCIIO HAYUCIIEHU
JUXBH, TAKCH M HEYCTOMKH cliefiBa a ObJIaT OTHpaBsSHU JUPeKTHO KbM Kpenutonarens u Kaprousznarensr
HE HOCH KaKBaToO U J1a € OTTOBOPHOCT I10 OTHOIIEHHUE Ha JOrOBOPA 3a KPEIUT.

8.2. Ako Kaprouznarensat He ce mpousHece B cpoka Io T.8.1 WM CTAaHOBUILETO My HE YJIOBJIETBOPSBA
Kapronwp:karens, Toil MOXKe 1a OTHECE criopa 3a pasniexjaane ot [loMupuTenHa KOMUCHS 3a TUIATEKHU
criopoBe kbM KomucusTa 3a 3amura Ha moTpeburenure Ha aapec: yi. Bpadua Ne 1, etr. 3,4 u 5, Codus
1000, ten. +359 2 933 05 77, daxc +359 2 988 42 18 unu mo eneKTpoHEH BT Ype3 OHJIAWH GopMyJIsap Ha
MHTEpHET cTpaHunara Ha KomucusTa 3a 3ammra Ha notpedurenure: www.kzp.bg, KakTo U MoCcpeacTBOM
[Tnardopmara 3a pa3periaBaHe Ha MOTPEOUTENICKH CIIOPOBE Ha ec.europa.eu/consumers/odr.

TAPHU ® A 3a gpixumMuTe TAKCH 10 miarexxHa kapra bsana Kapra GOLD (/3u. om
09.11.2023 2., U3m. na 21.05.2026 2.)

Kaproabp:xaren




KpenureHn numut

0e3 Takca

Takca roguiHo 00CITyKBaHe Ha IJIaTe)XHA KapTa 17.38 EUR
M3naBaHe Ha KapTa 0e3 Takca
[Ipen3naBaHe Ha KapTa 6e3 Takca
[Inamane npu Teprosen B bearapus 0e3 Takca
[1namane npu THProwely B 4y>kOnHa 0e3 Takca
Takca 3a terene napu B 6poit Ha ATM B bbarapus 0.77 EUR + 3%
Takca 3a teriene napu B Opoii Ha ATM B ctpanu or EMO* 0.77 EUR + 3%
Takca 3a Terene mapu B Opoit Ha ATM B crpanu n3psH EMO* 6.65 EUR
Takca 3a Temiene napu B Opoid Ha uyxa [1OC Tepmunan B bearapus 6e3 Takca
Takca 3a Termiene nmapu B Opoit Ha uyxa [IOC tepmunan B crpanu ot EMO* 0e3 Takca
Taxkca 3a Termiene nmapu B Opoit Ha uyxa [IOC tepmunan B crpanu u3sbH EO* 0e3 Takca

Takca IIpHU TpaHCAKIIUKU (BXO,Z[HIHI/I 141 I/ISXO,Z[SIHII/I) 3a 3aJlaraHuAa U Xa3apT

1%, HO He MO-MaJKO

BKJIFOUUTEITHO TIOJTy4aBaHe HA CYMU oT
0.26 EUR
Takca HaIMMUTHU cpeacTBa™* 0e3 Takca
MeceuHa Takca HaJJIMMUTHH cpeacTBa™** 0e3 Takca
Takca 3a HEOCHOBATEIHO OCIIOPEHA TPAHCAKIUA 12.78 EUR
[Tpomsna na [IMH-kox B ctpanu ot EMO* 0e3 Takca
[Tpomsna Ha [IMH-kox B ctpanu u3ssH ENMO* 0e3 Takca
[TpoBepka Ha 6amanc Ha ATM B ctpanu ot EMO* 0e3 Takca
[Tpoepka Ha 6ananc Ha ATM B cTpanu u3BbH EMO* 6e3 Takca
OTtkazana TpaHcakuusg Ha ATM B ctpanu ot EMO* 6e3 Takca
OTtkazana TpaHcakius Ha ATM B crpann u3BbH EMO* 0e3 Takca
Jpyru onepanuu ATM 0e3 Takca
JloONbJIHUTETHU YCJIYTH
[Ipen3naBaHe Ha KapTa /MO WCKAaHE HA KITUEHTa/ 0e3 Takca
Takca 3a O10KkHpaHe HA KapTa 0e3 Takca
Takca 3a nebnokupaHe Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca
[IpoMsiHa Ha mapaMeTpu Mo KapTu 0e3 Takca
[TonpoGHO U3BJIEUEHNE BCEKU MECEI] 0e3 Takca
CrpaBku B MHTEpHET 6e3 Takca
CraHaapTHU JUMHUTH M0 TPAHCAKIIHA JTHEBEH/CEIMIUEH




Ternene Ha napu B Opoil B beirapus u uyx0uHa

1000/3000 EUR

[Toxymnka Ha [TOC B bbirapus u B uyx0Ouna

3000/5000 EUR

OO1I TUMHT 32 TPAHCAKIIHH

3000/5000 EUR

*ENO - EBponeticka ”KOHOMUYECKa OOITHOCT

**Takca HAITUMUTHU CPEJICTBA — CHOMPA CE CIIe/T BCSAKA BXOJISIIA TPAHCAKIINS M C€ HAYKCIISIBA BHPXY
pasnosiaraeMuTe CpeAcTBa HajJ pasmepa Ha KpeauTHus JTUMUT, MOCTHIWIM ClIe]l ChOTBETHATA

BXOJIAIIIA TPAHCAKIIHUS.

***MeceyHa Takca HaJUIMMUTHH CPEJCTBA — CHOMPA Ce Ha BCAKO IIBPBO YHCIIO HA TEKYIIUS MECEII.
HauucnsBa ce BbpXy pa3nojaraeMuTe KbM II'BPBO YUCIIO HA TEKYIIWs MECEI] CPEICTBa, KOUTO ca

HaJ pa3Mepa Ha KpenuTHust TUMHUT.




