OO0 yciaoBusi KbM PaMKoB 10roBOp 3a n3iaBaHe Ha 1uiare:xxna kapra bsaia Kapra GOLD na
» 31 leiiMmbHT ChpBUCH3* OO0 /]
(B cnaa ot 20.01.2022r., U3m. u B cuaia ot 04.10.2022r., 3m. u B cuaia ot 16.12.2022 r., U3m. ot
09.11.2023 r.)

Hacrosimuar nokymeHT ypexaa O0OmuTe ycioBus 3a U3/1aBaHe U noj3BaHe Ha ruiarekHa Kapra (Kapra)
or Kaproabpkarenu, kosito ce mzmaBa ot ,,M3u Ilelimbur CohpBucuz“ OO/, ¢ EUK 204112059
(HapuyaHo mo-HATaTHK ,,Kaprowzmaren*), cpencTBara Mo KOSATO MPEICTaBISABAT OTIYCHAT KPEAUT OT
»Akcec @annanc” AJl, EMK 207140327, koeto [lpyxectBo € Bnucano karo IIpeacraButen Ha M3u
[lefimbaT CobpBHCcH3® OO/l B perucTbp Ha JMLUEH3UPAHUTE JPYKECTBA 3a EJIEKTPOHHU Mapu B
Penybnuka bBbirapus, kakTo ¥ Ha TEXHUTE KIOHOBE M TpeiacTaBuTenu mo wi.l9 or 3akona 3a
TJIATEKHUTE UHCTUTYIIMN U TIaTexKHUTE cuctemu (,,3[TYIIC™).

1.  Jdepunnumuu

ITo cmuchaa Ha Te3u OO yCI0BUS, IOCOYEHHUTE MO-/10JIy IOHATHS UMAT CIEIHOTO 3HAYECHHE:

1.1.  Kapromsnaren/ U3naren e ,,13u Ileiimbut CopBucuz® OO/, ¢ EMK 204112059, cbe cepanuiie
B rpag Codus u agpec Ha ynpasieHue: x.k. “Jlomun 77, Oyn. ,,JlxxaBaxapnan Hepy” Ne 28, et. 2, oduc
40-46, e-mail: office@easyps.bg, nuueHsupaHo u peryiaupaHo oT bbiarapcka HapojgHa OaHKa KaTo
JIPYKECTBO 3a €JIEKTPOHHM MapH MO CMHUCHJIA HAa 3aKOHA 3a IJIATE)KHHU YCIYTH U TUIATEKHU CUCTEMHU
(,3IYTIC*) u Hupektusa (EC) 2015/2366 3a nnatexxuute ycayru (,JIIY") no cunata Ha permenue Ne
259 na YC na BHbB ot 25.10.2018 r. — KOMIETEHTEH OpraH, OTTOBOPEH 3a HaJ30pa BbPXY AEHHOCTTA MY;
1.2. Kpeautomaren e ,Axcec @ainanc” AJl, EMK 207140327, cbc cenmanuine W ajapec Ha
ynpasnenue: rp. Codus, [1K 1408, paiton "Tpuaauma", x.x. "Msan Bazos", yiu. ,,bamma‘“ Ne 1, 611. 9, er.
2, B Ka4eCTBOTO My Ha ()MHAHCOBA WHCTUTYLHUSA MO Wi. 3 OT 3aKOHa 3a KPEIUTHUTE HHCTUTYIUU
(,,3KH*), peructpupan B Peructspa Ha (UHAHCOBUTE MHCTUTYIIMN KbM bbirapcka HaponHa 6aHKa 1Moy
Ne BGRO00465, koero ormycka kpeaut Ha Kaproabpxkarens no cuiaTta Ha oTAeseH JloroBop 3a Kpeaur,
CKIIIoueH Mexny ,,Akcec daiinanc” A/l u Kaprombpikarens, KakTo U 0OCIyXBa KapTOBH IUIATEXKHU
WHCTPYMEHTH.

1.3.  Kuament e o0mio nonstre 3a (pu3nyuecko Jimie, KoeTo ¢aktudecku noisza Kaprata u koeto e: 1.
HaJUIeXKHO uAeHTHUIMpano ot [IpeacraBuTens cropes ycloBUsATa Ha MPHIOKUMOTO 3aKOHOIATEIICTBO
U € CKIIIoumio PaMkoB 10roBop 3a m3aaBaHe kaprta ¢ ,,Akcec @aiiHanc™ AJl, neiicTBamo OT UMETO Ha
N3narensa B kauectBOTO My Ha I[IpencraBuren Ha M3narens no cmucsia Ha 3IIYIIC u e Kaproaspxaren
Ha n3ganaeHara my Kapra ot M3narens; 2. nuiero, Ha KOETO € MPEeI0CTaBeH KPEIUT OT ,,Akcec DaliHaHC”
AJl u e HeroB KpeauromoJsiydyaresa, KaTo 3a yCBOSBaHE Ha Kpeauta My € usaaaeHa Kapra ot
Kaprousnarens u e HeroB Kaproasp:kare.n.

14. PamkoB 10roBOp € WMHIMBUIYaJ€H PaMKOB JIOTOBOP 3a MPEJOCTaBsIHE Ha IJIATEKHHU YCIYTH,
ckiroueH Mexny ,,M3u IleitmbaT ChpBrucusz® OO/l n Kaproaspxarens.

1.5. OO0mu ycaoBusi/ YciaoBus ca oouute ycnosus Ha ,,J3u [leiimbaT ChpBucuz* OO/l mo pamkoB
JIOTOBOP 3a MPEAOCTaBsIHE HA MJIATEKHHU YCIYTd, KOUTO MPEACTABISIBAT HEpa3/leiHa 4acT OT PAMKOBHS
JIOTOBOP.

1.6. Tapuda e wusuepmnareneH CHUCBK C TAKCUTE M KOMHCHUOHUTE, KOUTO C€ JIbJDKAaT OT
Kapronbpkatens 3a mNpeaocTaBEHUTE IUIATEKHU U JAPYTM YCIYyIM IO CWIaTa Ha CKIIOYEHUs C
Kaprousnarens paMKoB J1OroBOp U Hepas/eliHa YacT OT HETO.

1.7.  (M3m. om 09.11.2023 2.) KapTa e muatexHa kapTa (pusndecka i Bupryanna) bsamna Kapra Gold
(c npedxoono naumenosanue Ha npooykma - Axi Card), KOATO € TIaTeXKEH UHCTPYMEHT 1O CMHCHIIA Ha
3IIVIIC, m3aanen ot Kaprousmarens u ocraBaia BbB BCHUKH CITyd4ad HETOBAa COOCTBEHOCT, Ype3 KOSTO
MOraT Jla c€ M3MbJHABAT IUIATeKHU OIEepaluu, CpeacTBaTa, Mo KOUTO MOrar jJa ca MpeJOCTaBeHH Ha
Kinuenra no ckmrouen ot Hero [loroBop 3a kpeaut ¢ Kpeautopa. 3a nenure Ha pa3no3HABAEMOCT Ha
KapTOBUS IUIATEKEH HMHCTPYMEHT, ChriacHo m3nckBanuara Ha Pernament (EC) 2015/751, Bcuuku Kapru
Axi Card, uznagenu ot Kapromsnarens ca ot kareropusta MasterCard debit, a Bcuuku Kaptu bsina
Kapra Gold, uznagenn or Kapromsgarens ca ot kareropusita MasterCard credit. Bepxy Kaprara ca
M3MHUCAaHU COOCTBEHOTO W (hamuimHO mMme Ha Kaprombpskarens B Ka4eCTBOTO MYy Ha €IMHCTBEH HEWH
OMPABOMOIIIEH TOJ3BaTel, Kakro W yHukaineH 16-nuppen wHomep. I[locpenctBom Kaprara
Kaprogbpkarenar moxxe Aa ycBow mpeaoctaBeHus My oT Kpeaurtonmarens KpeAuT KaTO H3BbPIIBA
TpPaHCAKIUUTE, TOCOUYECHU B HACTOSIIIUTE Y CIIOBHS.

1.8.  (M3m. om 09.11.2023 2.) Kpenuten qumut Ha Kapra e npegocraBenust Ha Kpenurtononyyarens
ot Kpenuronarens KpeauT U € MaKCMMajaHaTa CyMma, 10 pa3Mepa Ha KOATO MOTar Jia ObAaT U3BbPIIBAHU
TaTexHu onepanuu ¢ Kaprara 3a ycBosiBaHe Ha KpeAUTa.
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1.9.  (M3m. om 09.11.2023 2.) Pa3znosiaraemu cpejactBa no Kaprarta npeacrasisiBa cOOpPbT OT pazmepa
Ha HapnmumutHute cpeacrsa u pasmepsT Ha KpenutHusar numut Ha KapraTta, HamaneH ¢ pasmepa Ha
BCUYKH M3BBPLICHU C Hes IUIATEXKHU ONEepaluy M HAaYMCIEHHU TAKCH, IBbJDKMMM cbhriacHo Tapudara, u
YBEJIMUEH C pa3Mepa Ha u3BbpuicHUTE OT KilMmeHTa moracsiBaHus Ha NPENOCTABEHHUS MYy KPEIUT OT
Kpeauronarens.

1.10. TIIMH e yetupuuudpeH nepcoHanieH UIACHTU(UKALMOHEH HOMEp, CBBbpP3aH C BCSKa IUIATEXKHA
KapTa, KOWTO CIy’KHU 3a uaeHTu(uurpane Ha KapToabpskaTens Npu U3BBPIIBAHE HA IJIATEXKHU U JIPYTU
olepanyy ¢ KapraTa M € NEPCOHAIM3UPAHO CPEACTBO 32 CUTYPHOCT HA IUIATEKHUS HMHCTPYMEHT IIO
cmuchbya Ha § 1, 1. 29 ot 3IIVIIC. IIMH ce npeaocraBa Ha Kaproabpkarens win B 3ane4aTaH UK, W
ype3 kpaTko TekcTtoBo chobiienne (CMC), uznpareHo Ha mocodyeH oT Kaproabpkarens TenedoHeH
HOMED.

1.11. elIMH npencrasnsasa I1I1H, npenoctaBan Ha Kaproabpxkarens eanokpatHo upe3 CMC, koiito
(enuHcTBeHO 3aenHOo ¢ Kona 3a mamane B IHTepHET) city)ku 3a uaeHtuduuupane Ha Kaptoabpxarens
B XO0/1a Ha 3a/1bJI00YEHOTO yCTAHOBABAHE HA MJIEHTUYHOCTTA BBB BPb3Ka C M3BBPLIBAHE HA IUIATEKHU
onepanuu B MHTepHET (B Ccilydail, 4ye mopajau HsIKaKBa MPUYMHA HE € OMiia Bb3MOXKHA aBTEHTHKALUS Ha
I1aTekHa onepanus B MOOMIHOTO NPUIIOKEHHE U ChIllaTa Ce U3BBPIIBA Ipe3 web).

1.12.  Kox 3a mnamane B MHTepHeT € enHOKpaTHa mecTuu(dpeHa maposia, KOATO ce H3Ipalmia Ha
peructpupanus TtenegoHeH Homep Ha KapTomgbpikarens mpu 3asBKa 3a M3BbpLIBAHE Ha IUIATE)KHA
onepauus B MHTepHeT, uneTo MpaBUIHO BbBEXJAaHE (3a€IHO C MpaBWIHOTO BbBexkaaHe Ha ellIH) e
ycioBHe 3a ojo0peHue Ha oneparusaTta ot Uznatens. Becexu Kop 3a mnamane B HTepHeT € BaiuieH 5
(mer) MUHYTH, B KOeTO BpeMe TpsiOBa na ce BbBene u elIMH-b1. KoabT 3a miamane e npuiokum camo B
cllydail, ye Mmopaju HsAKaKBa MMPHUYMHA HE € Ouia Bb3MOXHA aBTEHTHKAIMs Ha IUIATe)KHA ONepanus B
MoOGWIHOTO NPUIIOKEHHE U ChLIaTa ce U3BBPIIBA Mpe3 web.

1.13.  (M3m. om 09.11.2023 2.) CVC e Ttpunudpen xoxa, ornevyaran Ha Kaprata wim Buzyanu3upaH B
MoOGWIHOTO MPHUIIOKEHUE, KONTO CIyX M 3a uaeHTudunupane Ha Kaproabpxkarens npu U3BbpIIBaHE Ha
IUIATe)KHU M JIpYyTU OIEpallMM ChC CHhOTBETHATa IIATEKHA KapTa 4ype3 MHTepHeT M mpencrasisBa
NIEPCOHAIN3UPAHO CPELCTBO 32 CUTYPHOCT Ha IUIATEKHUS UHCTPYMEHT.

1.14.  Kopa 3a curypHocT e yeTupuIudpeH Koa, cb3aaneH oT KapToabpixkaress, KOWUTO CIy»KH 3a BXOJ B
MoOUTHOTO NPUIIOKEHUE, KAaKTO W 32 aBTEHTUKallMd Ha IUIaTeKHU onepauud B  MoOWIHOTO
IIPUIIOKEHHE.

1.15. 3D 3ammTa (3D Secure) - cnenuduyHa nepcoHaATU3UPaHA XapaKTEPUCTHKA 3a CUTYPHOCT, KOSITO
ce IpuJIara 3a BCAKO IUIAIIAHE Ha CTOKU U yCIYTU B IHTEpHET upe3 BUPTyaIHM TEPMUHAIHYU YCTPOMCTBA
[IOC (online-mnamanus) npu thproeeu c¢ 3D 3ammra, xoifto omepupa BupryasieH I[IOC u koiito
orroBapsi Ha 3D — 3amMTHUA CTaHAAPT U NPEHACOYBA BCEKU KAapTOABPXKATEN, U3BbPLIBAIL TPAHCAKIIUSA
Ha BuptyaseH [IOC kpM choTBeTHUA 3D — 3amuren noprain Ha M3narens

1.16. bBuoMeTpUYHH JaHHU Ca JUYHHU JAHHH, KOUTO ca CBbP3aHU C (U3HUECKHUTE, PU3UOIOTHUHUTE
WM TIOBEJIEHYECKUTE XapaKTEPUCTUKHU Ha JaJeHO (PU3MYECKO JIMLE U Ype3 KOUTO TOBA JIMIE MOXKE Ja
ObJie uACHTU(PUITUPAHO WIIK HETOBATA CAMOJIUYHOCT MOXeE Jia ObJie MOTBbPCHA.

1.17. TlaTe:KHU KapTH ca IUIaTeKHU KapTH, uznajaeHu ot ,,M3u [elimbHT ChpBucuz® OO/l Ha 6a3ara
Ha CKJIIOYEH JIOTOBOp C KapToBa OpraHM3alds, KOUTO C€ NpUeMaT HAa TEPMUHAJIHU YCTPOMCTBA B
PenyOnuka bearapus u ako € mpuwiiokuMo B 4Uy>KOMHA, O3HaYeHM C JIOTOTO HAa ChOTBETHATa KapToBa
OpraHu3anus.

1.18. Iliare:kHa omepanus € JCUCTBUE, IpeAnpuero oT Kaproaspxkareiss WM OT HETOBO UME WJIU OT
IoJIyyaTessl MO IUIALAaHe, MPEXBBPIISIHE WM TEIJIEHE Ha IApUYHU CPEACTBA 4Ype3 M3MOJ3BaHE Ha
marexxHara My Kapra.

1.19. PerucrpauMoHeH HOMep Ha IUIATEKHA OINEepPalMsl € YHHUKAJICH HOMEP, MPHUCBOSBAaH OT
KapTouznarens, KoWTo 1Mo3BoJIABa €HO3HAYHO UACHTU(UIPAHE HA TUIATEKHATA ONEpalys.

1.20. IlnareskHO HapexKaaHe € BCAKO HapexzaaHe oT KaproabpikaTesnas WIM OT MOIydaTess, OTIPAaBEHO
4ype3 U3INoa3BaHe Ha IuiaTexxHaTa Kapra, ¢ KoeTo ce pa3nopeka U3IIbJIIHEHUETO Ha IIJIaTEKHa ONepanys.
1.21. Baabop e nmarara, Ha kosaTo Kaprousparens 3aBepsiBa WIM 3aJbJDKaBa KapToOBaTa CMETKa Ha
Kaprogspkarens.

1.22. Tpaen HocHuTe] € BCEKM MHCTPYMEHT, KOMTO MO3BOJsiBa Ha Kaprombpxkarens na CbXpaHsBa
aZipecupaHa 0 Hero uHGopMalMs 1Mo HaYWH, JOCTHIICH 3a MOCJIEBAIU CIPABKH, 3a MEPUOJ OT BpEME,
JOCTaThYEH 3a LIEJTUTE, 3a KOUTO € MpeJocTaBeHa MHpopMalusaTa, 1 KOWTO MO3BOJSIBA HEMPOMEHEHO
BB3MPOU3BEKIAaHE HA ChXpaHeHaTa MHpopMalus. 3a IbJITOTPAiHU HOCUTEIN CE€ CMATAT pa3nedyaTKkd OT
YCTpOMCTBa 3a paszneuvarBaHe Ha wu3BiedeHus no cmetkd, CD-ROM, DVD, kommnioTbpHU TBBpIU
JMCKOBE, HA KOUTO MOXE Ja Ce ChbXPaHSIBAT €JICKTPOHHU CHOOUICHUS, KaKTO U MHTEPHET CTpPaHUIH,
KOUTO ca JOCTBIIHHM 3a TOCJENBAIU CIpPaBKH, 3a CPOK, JOCTaThUEH 3a IeJIuTe Ha HH(opMmalusaTa u
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MO3BOJISIBAII] HEIPOMEHEHOTO BB3IMPOU3BEXKIaHE HA ChXpaHeHaTa HHPOpMaIus.

1.23. HuTepHeT cTpanuua Ha Kaprousnarens e MutepHeT ctpanuma https://easyps.bg/, coocTBeHOCT
Ha ,,3u [letimbHT ChpBucuz* OO/, uniiTo akTyajeH aJpec € Haajie)KHO choOIeH Ha KapToabpikarers.
1.24. UuTepHer mpodmi € uHAMBHUIAYyaleH pas3aen Ha Kaprogbpikarens B paMKUTE HAa HHTEpPHET
ctpanunara Ha Kpenuronarens aa www.bialakarta.bg, 3amuren ¢ HIUBHIyaTHH TOTPEOUTEICKO UME U
napoja, CIy’Kel] 3a IoJydyaBaHe Ha mpegocraBeHara oT Kaproumsnarens upe3 IlpencraBurens
MH(pOpMaLMsT OTHOCHO IUIATEKHUTE OMNEpPAlMM, 3a IOJTy4YyaBaHE HAa MECEYHHM M3BJICYECHMS] M JIpyra
uH(popMalMs, 3a M3BBPIIBAHE HA CIPABKH, 3asBABAaHE HA JONBJIHUTEIHU YCIYTM U 3a JpYyra
CIIOMAaraTeJHU (PyHKIIHMH.

1.25. MoOuano mpuiaoxenue ,bsaaa Kapra® e xommiorbpHa nporpama, coOCTBEHOCT Ha ,,AKcec
@aitnanc” AJl, KoATO € mMpeAHa3HAUYE€HA 3a WHCTaIUpaHe HAa MOOWIHHM YCTpOICTBa C OIepaluoHHA
cuctema Android wimm 10S m KoSTO naBa BB3MOXKHOCT Ha KapToabpiaTens Aa HM3IM0I3Ba BCHUYKH
(GyHKIMOHAIIHOCTH Ha MOOMIHOTO NpUIIOKEHHE (32 MBIHO ONUCAaHUE Ha (YHKUMOHAIHOCTUTE U
npaBaTa W 3aAbJDKEHHMSTa INpPH H3MOJI3BAHETO WM, MOJS 3amno3Haiite ce ¢ OOmure yciaoBHs Ha
MobuiHOoTO mpuiiokKeHrue Ha To3u ajipec: https://bialakarta.bg/terms-mobileapp)

1.26. Tepmuuasauno ycrpoiictBo ATM (Automated Teller Machine) e ycTpolicTBo 3a TerjieHe Ha mapu
B Opoil, Maniane Ha yCIyTrH, U3BbPIIBAaHE HA IPEBOIU MEXKTY TIATEKHU CMETKH, Ha CIIPABOYHH U IPYTH
IJIATEKHU U HEIUIATEKHU OIEePalIiH.

1.27. Tepmuuaano ycrpoiictBo IIOC (Point of Sale, Point of Service) e ycrpoiicTBo, upe3 KOeTo ce
M3BBPIIIBA IUIANIAHE HA CTOKU W YCIIYTH WU MOJIy4aBaHe Ha apu B Opoil upe3 U3Mo3BaHe Ha IUIaTexHa
Kapra.

1.28. Buprtyanano tepmunaino ycrpoiicrso [IOC (Virtual POS Terminal) e nornyecku nedunupano
tepMuHaiHo ycTpoiicTBo [1OC, upe3 koeTo ce u3BbpUIBAT NPEBOAU MO IJIATEKHU CMETKU WIIH IUIalllaHe
HAa CTOKM WM yciayru upe3 MHtepHeT, TepmuHaiHu ycrporictBa ATM wnu uudpoBu TeraedoHH MpU
M3M0JI3BaHE HAa IJIaTEKHA KapTa B PEKUM OHJIAIH.

1.29. IlpeacraBures e nuue, koeto € peructpupano or bHbB karo Ilpeacrasuren Ha Kaprousnarens B
peructbpa no wi.19 or 3ITYIIC.

1.30. 3IIYIIC e 3akoH 3a MIATeKHUTE YCIYTH U aTexHuTe cucremu (00H. /IB. 6p.20 ot 6 Mapt 2018
T. C BCUYKHU MOCJIEIBAIY U3MEHEHHUS U IPOMEHN )

1.31. (Hos om 09.11.2023 2.) JIoKyMeHT 3a CaMOJIMYHOCT €: JMYHA KapTa 3a OBJIrapcKu TpakJaHH,
CKIIIOYMIIM PaMKOB JJOTOBOp, a 32 4y »KAECTPAHHU IpakJlaHu, CKIIOYMIN PaMKOB 10roBOp - pa3pelieHue
3a MOCTOSIHHO NMpeOuBaBaHe Ha TepuropusTa Ha P. bbarapus, BenHO ¢ BaJUJe€H HAIlMOHAJIEH JTOKYMEHT
3a 33ATPaHUYHO IbTYBAHE, U3/1aJIeH OT ChOTBETHUS UYXKJ KOMIETEHTEH IbP>KaBEH OpPraH OT Abp:KaBa Ha
MIPOU3XO/.

1.32. (Hoé om 09.11.2023 2.) HaxnuMUTHH CpPeACTBAa ca CpPEJCTBA, KOWTO: 1) MPHU YyCJIOBHATA Ha
PamkoBust noroBop ca moctenmin no naprunaara Ha Kaprarta, ot Kpeauronarens mnu ot M3narens B
M3ITbJIHEHUE Ha MpaBUilaTa Ha CbOTBETHATA KapTOBa OpPraHM3allys, U i1) He ca 4acT OT KPEAUTHHS JINMUT,
U 111) MOTAaT Jla ce U3MOJ3BaT 3a IiarexxHu onepauuu ¢ Kaprara. 3a HapnmumMuTHUTE CpeaicTBa ce IbJKAT
TakcH, choOpa3Ho npuioxumara Tapuda, B ciryyail ue TakuBa TaKCH ca MPEABUICHU B Hesl.

2. CxirouBaHe Ha 10roBop u npeaasade Ha Kaprara

2.1.  (H3m. om 09.11.2023 2.) Kaprara ce npenaBa camo Ha Kaproabpxkatens. [Ipu nonyuaBaHeTo Ha
¢busnuecka Kapra KaprogbpxaTenar e IIbKeH Jja Ipe/ICTaBU CBOsI BAJIUJEH JOKYMEHT 32 CAMOJIUYHOCT,
3a Ja YJOCTOBEpH CaMOJIMYHOCTTa CH Komue, OT KouTo ce 3ana3zBa ot Kaprouwsnmarensa. Ilpu
noilyyaBaHeto Ha BupTyanHa Kapra KapTtombpkaTemstT e maIbkeH Ja TpeacTaBu HHQopMaIus,
CbOOpa3HO IMpoleAypara, MOCOYeHa B YCIOBHATa 3a moi3BaHe Ha MoOwiHoTO mnpuioxenue. C
noAnucBanero Ha PamkoBusi goroBop KaproabpkaTensiT yaoCTOBEpsiBa, Y€ € MOMY4YWIl HAIJIEKHO
Kaprara. I[IMH-konbT Ha Kaprara ce npenocrtasst Ha KapTogapbxkaresns 0o €AUH OT CICIHUTE HAUMHU —
Ha XapTUEH HOCUTEJ B 3arevaTaH IUIMK ¢ noiyyaBaHe Ha Kaprarta win upes CMC-IIMH, usnparen Ha
peructpupanus B cucremara Ha Kaproumsgarens ten. Homep Ha Kaprombpkarens, ¢ KOWTO CBIIUAT
KaHJIMJATCTBA 32 TUIATe)KHUSI HHCTPYMEHT ciiell akTuBanus Ha Kaprara win Busyanusupadn B MOOHITHOTO
MIPUJIOKEHHUE.

2.2.  llpenBapuTelHO yCIOBUE 3a CKJItOUBaHE Ha PaMKoOBHS JOTOBOp, M3/1aBAaHETO W NpPEIaBaHETO Ha
Kaprata e ogoOpenune Ha Knmenra ot Kpeauromarens v mperocTaBSHETO My Ha KpEIUT, KOWTO ce
ycBosiBa upe3 Kaprara.

2.3.  Kaprarta e cooctBenoct Ha Kaprousgartens u KaproabpkarensiT € eIMHCTBEHOTO JUIE, KOETO
MMa HENpexXBhPIIIeMO IIPaBo Ja s noi3sa. M3non3eanero Ha Kaprara ot apyro sauie € 3a0paHeHo.

2.4. KaprombppkarensaT e MIbkKeH Ja He u3non3Ba Kaprara 3a HUKAaKBUM MPOTHMBOpEYAIIM HAa 3aKOHA
LI BKIFOYUTENIHO, HO HE CaMoO, 3a MOKYIKa Ha CTOKH M YCIIYTH, 3a0paHeHH OT 3aKoHHUTe Ha PemyGnuka
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boarapus wnm nppkaBara, B KOSITO C€ U3BBPIIBA ChOTBETHATA IIJIATEKHA ONEPALIMS.

2.5.  (M3m. om 09.11.2023 2.) Beaka Kapra mma cpok Ha BalMIHOCT A0 Kpas Ha Mecela, KOUTO €
otOensi3aH BbpXy Hes. M3nom3Baneto Ha Kapra ciien m3TuyaHe Ha cpoka M HAa BAJIMTHOCT WIIM CIIE]
0OsIBSIBAHETO M 3a HEBAJUHA, [0 KaKBATO U Jia € MPUYMHA, WIH ClIe]] IPeKpaTsBaHe HAa OTHOIICHUITA
Mexay Kaproaspxarens nu Kpeguronarens ninm mexny Kaprousgarens u Kpenuronaresns, He3aBUCHMO
OT OCHOBaHUETO, € 3abpaHeHo. Kaprousgarenar Onokupa KapraTta mpu HacThlIBaHE Ha HSIKOE OT
MIOCOYEHUTE B MPEAXOAHOTO Hu3peueHue ycnoBus. Ilpm um3tnuaneTto Ha BanuaHocTTa Ha Kapra,
Kaprousnarenar g 3ameHs ¢ HOBA.

2.6. llpu HEeBB3MOXKHOCT 3a u3MNoia3BaHe Ha Kaprta B pe3yinrar Ha HEHHOTO OJOKHMpaHE B CIydyauTe,
ONHMCAaHU B HACTOALIUTE Y CIOBUS, KAaKTO U IpH 3aryba wim Kpaxoa, cboTBeTHaTa Kapra Moxe na Obae
npeusgaaeHa ciej nojxasane Ha monbda ot Kaprogbpxkatens no Kaprouznarens, kosTto Moxe Aa Obae
noaanena u upe3 Ipencrasuren. [lpu konctatupan ¢padbpuuen nedext Ha Kaprara cpiara ce npeusaaBa
0e3IUIaTHO.

2.7.  (Hoé om 09.11.2023 2.) Ilpu nonyuaBane Ha HoBa Kapra mo 1.2.5. u 1.2.6., Kaproaspxarensr
NpEeNoCcCTaBsl KONMME Ha BaJWAECH JOKYMEHT 3a CaMOJMYHOCT W/WIM JApyra WH(GOpMALMs/I0KYMEHT,
n3uckana ot Kaprousnares.

3. IIpepocraBsinu miare:xxuu ycayru. Ilinarexxnn onepanun, u3pbpmBanu ype3 Kaprara

3.1.  (M3m. om 09.11.2023 2.) U3natensat npeaoctaBs Ha KinueHTa miaTeXHU YCIYTH 110 U3BBPIIBaHE
Ha TUIATeKHM ONEpallMu C u3JajeHara My IuiatexxHa Kapra cbc cpelncrBara Ha OTIYCHATHsI KPEIUTEH
aumut ot Kpenuronarens u Hanuunute HagnumutHu cpenctea. IlnaTexxHuTe onepanuu ce U3MbJIHIBAT
nbpBO ¢ HaamuMmutHUTE CpeAcTBa, a cliell TIXHOTO U3YEepIIBaHE - CbC CpeACTBaTa OT KpeaAuTHUs JIUMHUT.
Bb3MokHOCTTA 33 yCHEMIHOTO IUIAIAHE C MJIATEKEH MHCTPYMEHT 3aBUCH OT IMOJIMTHKATa 3a MpUEMaHe
Ha IUIATe)KHU MHCTPYMEHTH OT CTpaHa Ha BCEKU eAuH Thprosel, npu koito KaproabpxaTensaT ucka na
3aIUIaTH 3a CTOKU U yCciIyrd. KIMeHTHhT MOXKe 1a U3BBPIIBA CIEAHUTE TUIATEKHU ONEePaLlUU:

3.1.1. TMalaHe Ha CTOKU U YCIYTu 4pe3 TepMuHaiHu ycrporictea [10C;

3.1.2. TerjeHe Ha mapu B Opoi upe3 TepMuHaAIHU ycTpoiictBa ATM;

3.1.3. TUIalaHe Ha CTOKH U yciyrd B MIHTepHeT upe3 Buptyannu tepmuHanau ycrpoiictsa [TIOC (online-
TUIAIIaHus ), BKIFOUYUTEIHO U IEPUOANYHY TUIamanus (recurring payments), Ha CTOKH/YCITyTH U3UCKBAIIU
€IHOKPAaTHO ITbPBOHAYAIHO ChIVIacue OT cTpaHa Ha Kaproabpikarens.

3.1.4. Opyrd CHOpaBOYHHM ONEpalUd W YCIyrd, MOpeaoctaBsHu oT Kaprousnmarens Wi CbhIVIACHO
IIpaBUJIaTa HA KAPTOBATA OPTaHU3ALIHS.

32, (M3m.om 09.11.2023 2.) Beaxa Kapta Moxke Ja ce U3M0I3Ba 3a TUIATS)KHHU OTIEpAIiH 3a TJIaniaHe
WIK TerjieHe Ha mapu B Opoi upe3 usnomnsBanero Ha I1OC-ycrpoiictBa, ATM-ycrpoiicTBa, apyru
eJIEKTpOHHU Tu1aTopmu online, upe3 U3MoI3BaHe HA MOOUITHU yCTpoiicTBa (TabieTu, cMapT-4aCOBHULIY,
MOOWIHHN TenedoHH, T.H.), KOUTO UMAT TEXHOJIOTHs 3a Oe3koHTakTeH oOMeH Ha maHHM (Near Field
Communication) ¢ 11eJ1 U3BbPIIBAHE HA OE3KOHTAKTHH IUIANAHUSA, KAKTO U Ype3 PU3NUECKO MpeaaBaHe
Ha Kaprara Ha Thprosena offline. Bupryanna Kapra Moxe na ce u3nomnsBa 3a onepanuu Ha GU3HYECKU
tepmuHanHu ycrtporctBa [IOC, camo cnex kato e aurutanmsupana. Jururanusupane Ha Kapra ce
U3BbpUIBA chOOpazHo OOUUTE yCIOBUSA 32 IUTUTAIM3UPAHE U NOJI3BaHE HA IJIATEKHHU KapTH, U3/1aJIeHU
ot ,,3u IleitmbpaT ChpBucuz* OO/I, kouTo ca qocThiHHU Ha https://bialakarta.bg/usloviia-digitalizatsiia.
[To KapraTta He moraT ga ObaT nMpeBeXIaHN CyMH, OCBEH MPEBOJIUTE, U3BbpIIBaHU 0T Kpenuromarens,
WU CBIVIACHO MpaBWUJIaTa Ha KapToBaTa opraHu3anus. HapexnaHeTo 3a WM3BBpIIBAHE HA IUIATEXKHA
onepauus ¢ Kaprara or Kaprogwpxkarens ce momydaBa oT Kapromspmarens B €IEKTPOHEH BHJ IO
TEeJIEKOMYHHUKAIMOHEH MbT. ChIIIaCUETO 3a IJIaTeXHa onepanus (UJId cepusi NOBTOPSIEMHU MEPUOAUYHU
IJIAIaHus) CTaBa HEOTMEHHUMO:

3.2.1. mpm npenocraBsHe Ha Kaprara ot Kaproabspxkaresns 3a U3BbpIIBAHE HA IUIATEKHATA ONEpaLUs U
MPOYMTAHE HA YMIa WM MarHuTHata jJeHTa Ha Kaprara ot ATM yctpoiictBo unu [IOC tepmunan u
BbBeXKIaHe Ha BanuiaeH [IMH xox w/mnu monaraHe Ha MOJMUC BHPXY Pa3MUCKaTa OT YCTPOWCTBOTO OT
ctpana Ha Kaproabpxarens; uiu

3.2.2. 4ype3 IMpenocTaBsHE Ha IulacThHata Ha Kaprara wiM coOCTBEHOPBUYHOTO M BBBEKIAHE B
TEPMUHAIIHO YCTPOMCTBO M MPOYUTAHE HA YHUIA M MPU U3BBPIIBAHE HA TPAHCAKIMUA HA TEPMHUHAIHU
YCTPOMCTBA HA CaMOOOCITy )KBaHE; WIIN

3.2.3. upe3 BbBekJgaHe B MHTepHeT Ha KapTOBM JaHHHU, Kato 16-mudpenuss Homep Ha Kaprara,
BanuaHocT, CVC koj, KakTo u npuiaraHe Ha npouenypu 3a 3D 3amura (3D secure):

3.2.3.1. BeBexgane Ha Kox 3a curypHoct B MOOWIHOTO MNPUIOKEHHE WM TMPEJOCTaBSIHE Ha
buomerpuunu nanHu, Wiu

3.2.3.2. B cinyd4ail, ye mopaau HSIKaKBa MPUYMHA HE € OWia BH3MOKHA AaBTCHTHKAIIMS Ha TJIaTEXHa
ornepanusi B MOOMIIHOTO MPUIIOKEHHE U ChIllaTa Ce U3BBPIIBA Mpe3 web, ChriacueTo craBa HEOTMEHUMO
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¢ BbBexkaHe Ha kopekTHU elIMH u Kop 3a minamane B UuTepHet, nnu

3.2.3.3. ppyra ¢opma Ha 3aAbI00YEHO YCTAaHOBSBaHE Ha UAEHTHUYHOCTTa Ha Kaprombpxkarens,
n3nckBaHa ot Kapromsparensa. B ciydaii, 4e IUIaIaHETO € NMEPUOAMYHO U C IOTBBPKJIABAHETO MY
KaproxppkarenaT naBa chrylacMe 3a IIOCIIE[BAIM IUIAIIAHMSA 10 WHMIMATHBA HAa TBHProBela, TE3U
MOCJIEBAIM IUIAIAHKUA MOTraT Ja C€ M3NBJIHAT M 03 JONBJIHUTEIHA aBTOpU3alMsl OT CTpaHa Ha
Kaprogbpikarens, npu yciaoBue, 4e UACHTUYHOCTTA My € HAJUIEKHO YCTAaHOBEHA IPU IbPBOHAYAIIHATA
ornepanus, ¢ KOSITO TOM JJaBa CBOETO ChIVIACHE; WIH

3.2.4. Upes mpeaocTaBsine Ha KapToBU AaHHU (Homep, BanuaHocT, CVC koa) Ha TOCTaBYMKAa HA CTOKHU
W/WIM YCIYyTU M yIBJIHOMOIIABAHETO MY 3a HM3IMOJ3BAaHETO MM 3a IUJIAIIAHE Ha ChOTBETHUTE YCIYTd
NOCPEACTBOM (akc, Tesne(oH WK Jpyro TENEKOMYHUKALIMOHHO CPEICTBO.

3.2.5. Ilpu wu3BbpIIBaHE Ha OE3KOHTAKTHM IUIAIIAHMS YPE3 H3MOJI3BAHE HAa MOOWMJIHM YCTpOIcTBa
(Tabnetu, cMapT-4aCOBHHUIIM, MOOWUIHU Tele(OHM, T.H.), KOUTO HMMAT TEXHOJOTHsS 32 OE3KOHTAKTEH
o6men Ha nmanau (Near Field Communication);

3.3.  Ilpu nmaBaHe Ha chriacHe 3a U3BBPUIBAHE HA IUIATEKHA ONEPALUS MO HAKOM OT HAUMHUTE B T. 3.2,
Kaproaspxaresnsr:

3.3.1. oTmpaBs HEOTMEHHMMO HapexzaaHe o Kaprowsparens w chryiacue Ja M3BBPIIM IUIATEKHATA
omepauus W Ja IUIATH 3a CMETKAa Ha IpenoctaBeHus My oT Kpemuronmarens kpeaur cymara Ha
IUTaTeXHATa ONepalys U BCUUKH CBBP3aHM C Hesl TAKCH (aKO UMa TaKuBa); U

3.3.2. Oe3ycioBHO ce chIiacsiBa M Hapexnaa Ha Kaprousnmatens na 3aab/DKM NPEAOCTABEHUS OT
Kpenurtonarens kpeauteH quMuT Ha Kaprata cbc cymaTa Ha IUIaTeXHaTa olepanus, BEIHO C BCUYKHU
IBJDKUMU Takcu cbrylacHo Tapudara, KOETo BOJIM /0 YCBOSIBaHE Ha KpeOUTa M BB3HUKBAHE Ha
3anapiokeHne Ha Kapropbspxkarens kpM Kpeauromarensa. KapromsparensaT nonyyaBa IUIAIAHETO Ha
CyMara Ha IUIaT€KHATa OIepalys W CBbP3aHUTE C Hed TakCU (aKO HMMa TakKWBa) IUPEKTHO OT
Kpenuronartens, a pasmepbT I ce 100aBid KbM TIJIaBHUIIATa Ha 3aJb/DKeHHeTo Ha KimeHta kbM
Kpenuronarens u ce oJMxBsABa U NIOracsiBa ChIylacHO JloroBopa 3a Kpeaur.

3.4. KaprombpkaTensaT € AIBKEH IpU IOMCKBAHE [Ja YIOCTOBEPH CaMOJIMYHOCTTA CH TIpe]
CBOTBETHHUS CIIy’)KUTENl Ha Thprosena ¢ AJOKYMEHT 3a camMoiau4HocT. Kaproabpkarenar mma npaso Ja
MOJIyYd OT ChOTBETHUS ciayxuTen B ooekra uinn ATM, kbaeto u3pbpiiBa Tpancakuusa ¢ Kaprara, konue
OT pa3NMUCKaTa, U3aBaHa 3a IUIATEKHATA ONlepaLs.

3.,5.  Cpoxst 1o wi. 87 ot 3IIVIIC 3a n3nbiHeHue Ha miarexHuTe onepauuu ¢ Kaprara no 1. 3.1. no-
rope € He3a0aBHO cJiie/l OJy4aBaHE Ha ChIVIACHETO 3a M3MbJIHEHUE HA IUIATEKHO HAPEKJAHE, ChIVIACHO
1.3.2., IpU cHa3BaHe Ha JEHCTBAIOTO 3aKOHOJATEJICTBO, paMKOBUA A0roBop, OOmMTE YCIOBHUS U
Tapuda. Kapromsnarenst m3mbiaHsBa paspeuieHuTe oT KapToabpikarens IUIaTeKHU OINEpaluu MpH
YCJIOBHME, Y€ pa3MepbhT Ha paslojaraéMuTe cpeictBa no Kaprata € He mo-MainbK OT CTOWHOCTTa Ha
IJIaTEKHATa ONepalys U CBBP3aHUTE C Hes Takch. KaproumsmartensaT mMoke 1a OTKaXe a W3MbIIHU
OmpeJieNieHa IUIaTeKHa OINepanysi, akO ChIIECTBYBAa OCHOBATEIHO CBHMHEHHME, Y€ T € HW3MaMHA WIIU
HE3aKOHHA WM W3BBpPIIBAHA B HapylleHWe Ha HactodmuTe OOmuM YcinoBus WM JAelcTBaaTa
HOpMaTHBHA ypea0a 3a M3BbpUIBAHE Ha IJIATEKHU onepanuu. Kaprousgarenst Moxe 1o CBOS MpeleHKa
na OJIOKMpa BB3MOXHOCTTA 3a M3BBPIIBAHE HA ONpENETeH THUM IUIATEKHU OMNepalud BbOOIIE WIH B
OTpesieNIeH! IbpPXKaBHU, € OTJIe]] CboOpa3siBaHE ¢ MECTHOTO 3aKOHOJATENICTBO, KaTO HanpuMmep 3adpaHa Ha
xaszapra.

3.6.  Ilnamanus Ha croku w/wim ycnyru ¢ Kaprata morar na Opaar uzsbpiiBanu Ha [1OC Tepmunanmy,
HOCEIIH JIOTOTO Ha KapToBaTa OpraHu3aius, ¢ Kosto e Opanaupana Kaprara. Teprosenst unm apyro
JUIle MMa MpaBO Ja IOMCKa JOMbJIHMTENHa uHpopmanus ot Kaprogbpikarens 3a mpoBepka Ha
CaMOJIMYHOCTTa My 3a aBTOpM3alMs Ha IUlaTe)kHaTa onepanus oT Kaprousmarens. Axko He Obae
MOJTyYeHa aBTOPU3allMs Ha IJIaTe)KHATa ONepalusi, He HaCThIIBAT MPaBHUTE €(PEeKTH, TOCOYEHH B T. 3.3.
3.7.  Kaprombpxkartemsat Moxe upe3 nonsBaHe Ha Kaprarta u BwBexnane Ha [IMH, xoero 3amecTtBa
[IOJIATaHEeTO Ha IOJIHKC OT HEro, Ja yCBOsBa CpeacTBaTa OT IpenocraBeHus My oT Kpemurtonmarens
KPEIUT Ype3 TerJeHe Ha CyMHU B Opoii, MPUCHCTBEHH IUIaIaHus u qpyru oneparuu Ha ATM ycrpoiicTsa,
HOCEIIH JIOTOTO Ha KapToBaTa OpraHM3anusd, ¢ Koaro ¢ opanaupana Kaprara. 3a Bcska TpaHCAKIUS ype3
ATM ycTpolcTBO, NpU NOHUCKBAHE YPE3 BBBEKIAHE HAa CHOTBETHHUSA TEKCT CBHIJIACHO YKA3aHMSTA,
u3nucaHu Ha exkpaHa Ha ATM ycTpoilcTBOTO, ce H3JaBa B ChIIUMS MOMEHT KBHUTAHLMS, KOSATO
YAOCTOBEpSIBA HAapeXlaHuATa, kouto € nai Kaproawpxkarensat. B ciydyail ye TakaBa KBUTaHIIMS HE Obje
u3JaJieHa, Ce CYUTA, Ye TPAHCAKIMITA € BaJUAHO U3BbpIIeHa U KapToabpKaTensar e JIbkeH He3a0aBHO
na yseaomu 3a toBa ATM oneparopa u Kaprousnmarensa. B te3u cinyuan Kapromsmarensar ciensa na
okaxe cpaeucteue Ha Kaproabpxkarensa. B cioydaii Ha 3agppxaHe Ha Kaprata ot ATM,
Kapronwpkarensat e mrbxkeH He3abaBHO na yBenomu Kaprousnarens, a Kaprousgarensat ce 3aabikaBa
1a mpearnpueMe ACHCTBHS 3a BpbIIaHE Ha cboTBeTHaTta Kapra wnm um3gaBaHe Ha HoBa Kapra ot
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Kaprouzgarens. Ako 3aabpkaneto € 1o BuHa Ha KapToabpikartesns, 3a BpbLIAHETO WM U3JaBAHETO OT
KapToBaTa CMETKa c€ yAbp)Ka Takca, cbriacHo Tapudarta, 3a CMeTKa Ha TMpPEJAOCTAaBEHUs Ha
Kapronwpskarens ot Kpenuronarens kpeaur.

3.8. Ilpu u3BbpuIBaHe Ha IUIaTeXKHU onepanuu KaproabpkarensiT € AIbXKEeH Ja ce choOpassiBa C
pa3Mepa Ha MpeAoCTaBeHUs My KpeauTeH JUMUT 1o Kaprata u pa3Mepa Ha pa3noyiara€MuTe CpeicTBa
0 Hes KbM MOMEHTa Ha M3BBpIIBAaHE Ha IUIaTeXHaTa onepauus. KaproabpxkarensirT € ATbXeH Ja
OCUTYypU COOPBT HAa BCHUYKH 3aABJDKEHHS, KOMTO IPOMU3THYAT OT MPHUTEKABAHETO M IIOJ3BAHETO Ha
KapraTa, BKIIOUMTENHO 3abJKEHUATA, KOUTO Bb3HUKBAT IIPH TETJIEHE HA Mapu B OpOil, KAKTO U TAKCUTE
cbriacHo Tapudara na He HaJBUIIABa pa3Mepa Ha mpefoctaBeHHs My oT Kpeauroparens KpeauTeH
aumut. C pasnonaraeMusi KpeauteH JUMUT o Kaprata Morar ia ce U3BBPIIBAT IUIATEKHU ONEpALMH B
paMKWTE Ha JHEBHHM M CEIMHUYHHM JIMMUTH, 1ocouyeHu B Tapudara u 3aBucemn OT BUJA U MICTOTO Ha
M3BbpUIBAHATA TPAHCAKIIMSL.

3.9.  (Msm. om 09.11.2023 2.) Axo ompeneneHa IUIaTeXHa OIepalus IO yCBOSIBaHE Ha KpeauTa Ou
JI0BeNIa 0 HaJBUIIaBaHE Ha npeaoctaBeHus oT Kpenuronarens Ha KaproabpxkaTens KpeaIuTeH JMMUT,
Ta3M TpaHcakuMs e Oblae oTkazaHa ot Kapromsnmarens. Hapen ¢ ToBa, ¢ nen u30srBaHe Ha pUCKOBE,
Kaprousparenar moxe na Onokupa Kaprata 1m0 ochLIeCTBABaHE Ha JUPEKTEH KOHTAKT MEXAY
Kpenutonatens u Kaproabpxkatens. B ciyyait ue mo TeXHUYECKU MIPUYUHU CE JOMYCHE M3BBHPIIBAHETO
Ha TpaHCaKIMs MO YCBOSIBAHE Ha KpeAuTa, KOSATO BOIM JO HAJBUIIABAHE Ha MPEJOCTABEHHS OT
Kpenutonatens na Kaproabpskarenst KpeAUTEH JIUMUT, TO CyMaTa Ha TUIaTeXHaTa orepanus, ¢ KosTo ce
HaJBUIIaBa KPEAUTHHS JHMHT, CE CUMTA 3a JOMBIHUTEIHO OTIycHAT KpeauT ot Kpemuromarens Ha
Kapronwpikarens mpu chluTe YCIOBHS Ha ACUCTBAIIMS MEXKIY T€3H CTPAaHU JOTOBOp 3a KpeauT. Takusa
TpPaHCAKIMU ca OOWYaitHU 3a HAKOW THPTOBLHU MOpaau crenudukara Ha JeiHHOCTTa UM (KOJIU TIOJ HaeM,
XOTeNH, KOpabu, TPajJICKu TPAHCIIOPT, BTHU Takcu U 1p.). ChIIUTE UMAT BH3MOXKHOCT Ja 3abJKaBaT
KapToabpKaTeauTe 0e3 mpeBapuTeHO aBTOPU3UPAHE Ha cyMaTa.

3.10. (Hos om 09.11.2023 2.) KaproabpKaTensT ce CbhIJlacsiBa, 4e MPHU HAJBHACSIHE Ha CpEJICTBA,
HAJXBBPJISIIIKA pa3Mepa Ha 3aabJDKEHHETO My 1o JloroBopa 3a KpeauT, CBIIMTE MOrar jaa Obaar
MPeIOCTaBsIHM Ha HEroBO pasmosioxeHue upe3 Kaprara ot Kpenuronarens, B JombIHEHHE U OTIETHO OT
Kpenutaus numut. 3a uenute Ha PaMKkoBHsL TOTOBOp, cpeicTBaTa IO MPEAXOAHOTO H3PEUEHUE
npencrasnsBar HaanumutHu cpeactBa. KaproabpikarensT aekiapupa, 4ye € 3amo3HaT, Y€ BBPXY
HapnuMmutHuTE cpeicTBa € Bb3MOXKHO J1a C€ HauMCIsBa Takca, cbriacHo Tapudara.

3.11. (Hos om 09.11.2023 2.) KaproabpxkaTensT uMa MpaBo na mnojaiae Ao Kpeautomarens
VYBenomiieHne 3a Bb3CTAaHOBSIBAHE HA HAAJIMMUTHA cyma 3a HanuuHute HamnmumutHu cpeactBa mo T.
3.10, cwrimacHo [loroBopa 3a kpeaut. B To3m cimyuait Kaprogbpkarensar ce cwriiacsBa pasMepbT Ha
pasrnoyiaraeMuTe CpeJCcTBa Ja ObJe HaMaleH ChC cymaTa OT YBEJAOMJICHHETO, a MociefHaTa jna O0bae
BbpHaTa oOpatHo Ha Kpenuronarens, BbB Bpb3Ka C Bb3CTAHOBSIBAHETO Ha cpejacTBara no Jloroeopa 3a
KpEeIuT.

3.12. (Hos om 09.11.2023 2.) B cnydaif 4ye KbM MOMEHTa Ha MpeKpaTsiBaHe Ha PaMKoOBuUs TOTOBOP: 1)
KapronbpkarensT e moracui BCUYKU CBOM 3aIbJKeHUs 1o JloroBopa 3a KpeauT, u 11) Ha Jarara Ha
npekpartsBaHe KaproabpikarenasT e oTmpaBui, Mo peaa Ha JloroBopa 3a KpeauT, YBeIOMJICHHE 3a
BB3CTAHOBSABAHE HA HAJJUMUTHA CyMa, C L] ypeXk/JaHe Ha OTHOILIEHUsATa MpH 3akpuBaHe Ha Kaprara,
KapTtogbprkatemnst ce chriacsBa pasMepbT Ha pa3nojiaraéMuTe CpecTBa Jja Obe HaMeleH ¢ pa3Mepa Ha
cymMmara, Ioco4eHa B yBeJloMJIeHHeTo, a Kpenutonarensar na My npesene, oT umeTo Ha Kaprousaarens,
nenus pasmep Ha HaanmuMuTHUTE cpecTBa 1O MOCOYEHATa B YBELOMIIEHUETO CMETKA.

3.13. (Hos om 09.11.2023 2.) 3a uenutre Ha Touku 3.10, 3.11, u 3.12 mo-rope, Kaproawpxkarensar
JeKIapyupa, 4e pazoupa u ce cwriacssa, ue Kpeauromarenst moxe aa npenoctaBs Ha Kaprousnarens
uHpopMaIMs B PeaHO BpeMe, KOETO Jia BOAM 0 YBEIMYaBaHE WJIM HaMajsiBaHEe Ha pasloyiaraeMUTe
cpeacta no Kaprata ¢ Bajnbop B JIeHs Ha MOrallleHUETO, WIM CHOTBETHO B JIEHS Ha IIOJaBaHE Ha
CHOTBETHOTO yBEJOMJICHUE.

4. Baayra, Takcu, 00MeHHHM KypcoBe M MOracsiBaHe Ha 3abJIXKeHHA

4.1.  Bamyrara, B kodT0 ce u3zgasa KapraTta u B KosITO € npetoctaBeH Kpeaut Ha Kinenra, e Obarapcku
neB. PasnonaraeMusiT KpeAUTEH JUMHUT, KaKTO M BCHUYKHM IBJDKUMU CyMHM 3a WM3IBJIHEHU IUIATEKHU
olepanuu, TaKCH, TUXBU U 3aAbJDKEHHs ce mocouBat ot Kaprouznatens B nesa.

42.  (M3m. om 09.11.2023 2) llpu nnaTeXHU OINEpaluu, W3BbPUICHHM BBB BalyTa, Pa3jIHU4YHUA OT
Banytara Ha Kaprara, 3anbikeHUATa ce TNpeBajdyTUpaT Karo ce TpaHchopMmMupar BbB BajyTaTa Ha
Kaprata, npunaraiiku akTyajeH 3a JeHs Ha 00paboTka Kypc Ha M3naTtens u pasnosiaraeMuTe CpeicTBa
ce 3aabJDKaBaT ¢ Taka nmpeBaiyTupanara cyma. Kypcebt Ha M3natens ce ¢popmupa Ha 6a3za exKeTHEBHO
nyonukyBaHute oT EBpomelickata meHTpaqHa OaHka pedepeHTHHM OOMEHHUW KypCOBE Ha €BPOTO H
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npoleHTHa HangOaBka (percentage mark-up) Ha M3parens crpsimo Tsax. IIpomenute B pedepeHTHHUTE
0OMEHHHU KypCOBe ce MpuiiaraT He3abaBHO, KaTo HH(OpMalus 3a TIX, 3a MPOIIEHTHATa HaJ0aBKa U Kypca
Ha U3patens, moxxe na Obae oTkpuTa Ha HTepHeT-cTpanuna https://easyps.bg/exchange. Ako 3a nenure
Ha MPEBATYTUPAHETO IIPU MpUJIaraHeTo Ha OOMEHEH KypcC 3a ChOTBETHHUSI JIEH C€ MOJIYyYH YUCIIO C IOBEYe
OT /IBa 3HaKa CJIe] IeCeTUYHATa 3areTas, TO TOBa YMCIIO CE 3aKpBIJs, Karo nudpa mo-manka oT meT ce
3aKpBITIS HAJI0Y, a U(pa paBHA WK TO-TOJIsIMA OT MET CE 3aKPBIJIs Harope.

43. Bcwmukm Takcu, nemkuMu oT KapromgbpxkaTens BBB Bpb3Ka ¢ IpuTekaBaHero Ha Kaprara u
M3BBPIIBAHETO HA TUIATEKHU OTIEPAIINH C HEesl ca M3UepraTe’aHo nocoueHu B Tapudarta, mpeacranisBaia
Hepa3JenHa 9acT oT PaMKoBuUS 10TOBOP.

44.  (H3m. om 09.11.2023 2.) KnueHTHT ce ChIIacsiBa, MOCTHIBALIUTE MO KapTOBaTa CMETKa (mapTuaa)
CpeZICTBa, 1O TpaBUjIaTa Ha ChOTBETHATA KapTOBa OpraHM3alus, J1a ce u3monsBar or Kapromsngarens 3a
BBH3CTAHOBSBAHE pa3Mepa Ha KPEOUTHHs JHUMHT M 3a ToracsiBaHe Ha Takcu, ckriacHo Tapudarta, B
cilydaii 4ye TakmBa ca HauucieHu oT Kapromsmarems. Bb3cTaHOBSIBaHETO W TOTAacSBaHETO IIO
MPEIXOAHOTO M3PEUYCHHE CE M3BBPIIBA C IIENUs pa3Mep Ha MOCTHIBAIIUTE CPEACTBA M IO pa3Mepa Ha
KpenntHuss nmUMUT M OBIDKMMUTE Takcu. B ciydall 4ye camo 4acT OT MOCTBIBAIIMTE CPEACTBA Ca
JOCTaThYHH 32 BBH3CTAHOBSABAHETO Ha KpeAWTHHS JIMMHUT W TOTACSIBAHETO Ha IBIDKUMHUTE TaKCH,
ocTaHajaTa vacT mnpeactaBisiBaT HammumutHu cpencrtBa. KinmeHTsT nexiapupa, de pazbupa u ce
chbrjacsiBa, 4e B CIydyaWTe Ha BB3CTaHOBsIBaHE W moracsBaHe mo Ta3u T. 4.4., Kpeautomarenar u
Kaprouzgarensatr oOMeHaT nndopmaius B peaJHo BpeMe, KOETO ce OTpa3siBa He3a0aBHO Ha pa3mepa Ha
pasmonaraemute cpenctBa mo Kaprara. Kaprouwsgarensar He HOCH  OTTOBOPHOCT — CHPSIMO
Kapronwpikarens B oTHOIIeHUsITa Ha iocnequus ¢ Kpenuroaarens o JloroBopa 3a Kpeaur.

5. Pena 3a ochliecTBsIBaHE HA KOMYHUKAIUSI MKy CTPAHUTE

5.1.  KaprombpskatensT aekiapupa, uye pa3dupa u ce chriacsna, 4e [siaTa KOMyHHUKAIUs BB BPB3Ka C
Kaprata me ce u3BbpmBa Mexay Hero u IlpeacraButens. KapromgbpxkaTenar moiyuyaBa TeKyla
uHpopmanusi Ha OBIATapcKU €3WK 3a M3BBPIICHUTE C IUIaTekHaTta Kapra 1uiatexxHu omepanu Ha
IBJITOTPACH HOCHUTEI B €JICKTPOHEH BUJ M0 HeroBus MHTepHeT mpodun Ha www.bialakarta.bg, xbaeto
cienBa na peructpupa Kaprara cu. B Unrtepner npoduia na Kapronbspkarens ce myOiuKyBa U Ipyra
uH(poOpMaLKs ¥ CbOOIICHUS 10 HETO, BKIIOUMTEIHO YBEIOMIICHUS 3a u3MeHeHus: Ha OO0mmuTe Y cnoBus
wm Tapudara. KaprogbpkaTensar e JurbKeH MepruoJudHo J1a oceniaBa cBos MHaTepreT mpodwui u 1a ce
3amo3HaBa ¢ myOnaukyBaHaTa TaM nHGopmanus. Mudopmanusara moxe na ObJie MpeaocTaBeHa U Ha Yy xK]
e3uK 3a ynecHeHrne Ha KapTomgbpikarens, KaTo B CiIy4ail Ha HECHOTBETCTBHUS MEXAY Pa3UYHU €3UKOBU
BEpCHH, BOJIEIIA € Obiarapckara BepcHs Ha HHPOPMAIHATa U TOKyMEHTHUTE.

52. (Msm. om 09.11.2023 2.) B nHauvanoro Ha Bceku Mecell Ha Kaprombpikarens ce mpenocTaBs
0e3riaTHO MeceyHO H3BJIEYEHHE, KOETO BKJIIOYBA MOApoOHAa HMH(pOpMaALuUs 3a BCUYKHU IUIATEXKHU
orepanuu, u3BbpueHn ¢ Kaprara npe3 npeaxoHust Mecell, KakTo U yBegomiieHust 10 Kaprombpxarens.
Meceunute U3BICYCHHS C€ MPEIOCTaBAT ChBMecTHO OT Kapromsmarens u Kpenuromarens u cpabpkar
uHboOpMAIMsi MW 33 YCBOGHUTE CYMH II0 KpEOuTa, pa3Mep Ha OOMmOTO 3aabDKEHHE, KOETO
Kaprogbpkarenst npixu mo JloroBopa 3a KpeauT, CHIIIACHO YTOBOPEHOTO B CBHIIMA U JBIDKAMA
noracuTes Ha BHOcka. MHpopmanmsTa o MECEYHOTO U3BJICUCHUE € HAJTMYHA HAa TPAeH HOCHUTET U MOXKE
na ce pazneyata ot [Ipoduna na Kaproaspkarens na www.bialakarta.bg.

5.3.  3a usBbpiienute ¢ Kaprara tpancakiuu [Ipencrasutenar yBenomsaBa Kaproabpkarens mo eauH
OT CIIEIHUTE KaHalW: 1) 4pe3 KpaTKu TEKCTOBH choOmeHuss (SMS-u) u/ unm choOuieHus upes
mwiargopmu (Viber, WhatsApp, Telegram, T.H.), u3npareHu Ha npeaoctaBeHusi oT Kaprogbpxarens B
Hacross PaMkoB JToroBop MOOWiIeH TelnedOHEH HOMEp W/WIIH 11) 4pe3 M3MpallaHeTO Ha CICKTPOHHO
cpobOmieHue (e-mail) Ha mpegocTaBeHaTa enekTpoHHa moma oT KapToabpxkaTens B Hactosmuss PaMkoB
JIOTOBOP, W/ WM 1ii) Upe3 HOTUdUKAIMs B TUYHUS akayHT Ha Kaprogbpkarens Ha MHTepHET-CTpaHUIIA
www.bialakarta.bg, 10 Ko0sATO WMa JOCTBII TOCPEICTBOM MEHIO ,BXxom 3a KiaueHTH" W KOSTO
KapronwspkarenstT nMa 3abiKEHHE Ja TTOCEaBa, i/ WIH 1V) 4pe3 U3MpaliaHeTo Ha ChOOIICHHUS, BKII. U
push-HoTHUKaK B MoOuiIHOTO mpuinoxkenue “bsma Kapra”. Ot To3u moment Kaprogbpkarensr ce
CUMTA 32 HAJJIC)KHO YBEJIOMEH 32 U3BBPIICHUTE TUIATEKHHU OTEpPaIliy U 3aM0YBaT Jla TEKAT CPOKOBETE 32
OCIIOpBaHEe Ha TpaHCakiuu. KapTombpikarensT ce cYUTa 3a HAJJICKHO YBEAOMEH 32 HW3BBPIICHUTE
TUIATE)KHU OTEpalliu M B Clydyall Ha HEW3NbJIHEHHWE Ha 3aJbJDKCHHETO CH 3a YBEJOMsiBaHE 1O T. 5.4,
u3p.3. Ilpu orka3 Ha Kaprousnmarens na u3nbiaHu miarexxHa onepauus ¢ Kapra, Kaproawpxkaremsar
noJTyyaBa yBEJIOMJICHHE TI0 €IMH OT KaHAJINUTE, MOCOYCHU B HACTOsIIaTa Touka oT Kapromsmarens upes
[IpencraButens ¢ HHGOPMAIIUS 32 U3BBPIICHUS OIKT 32 TPAHCAKIIUS U IPHUYMHUTE 33 OTKa3a M.

5.4.  Kapromppxatenst moxe na ce nHGOpMHUpA 3a IUIATSKHHUTE ONMEpali W 4pe3 obaknaHe OT
MoOmiHUA cu TenedoH m0 mocoueHuss oT Kaprowsmarens HOMep, KakTO W B HEroB odwuc.
KapTtogbprkarenst ce 3aapiikaBa J1a TOJAbP)Ka BUHATH aKTUBEH U B CBOE IMOJI3BaHE MOOWIIHHS HOMED,
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MOCOY€eH KaTo HeroB B PamkoBus norosop ¢ Kaprousparens. B ciiyuyait Ha mpoMsiHa, IpeyCTaHOBSIBAHE
Ha TOJ3BaHETO WJIM KaKBOTO M Ja Oujio crupaHe Ha To3u Homep KapToabpkaTensT ce 3aibiikaBa
He3a0aBHO mHCMEeHO JAa yBegomu Kaprouwsgarens. B npoTuBeH ciydail MOBEJEHHETO Ha
Kaprogppkarenar mpeacraBisiBa Trpydoa HeOpexxHocT 1o cmuchbia Ha wi.80, an.3 ot 3IIVIIC u
Kaprousgarensat He HOCH OTFOBOPHOCT 3a KAakBUTO M Ja € BpEIU, HE3aBUCUMO OT pa3Mepa UM,
nperbpneHu ot KaproabpxkaTens nNpu Hepa3pelleH! IUIATEXKHHU ONepaluy WK HOopaal HEBB3MOXKHOCT
na OpAaT My U3IpalllaHyd yBEAOMIICHUS.

5.5.  KaproabpkaTenasT MOKe BbB BCEKU €IMH MOMEHT Jla ce MH(pOpMHpaA 3a aKTyalHAaTa peJaklMs Ha
O6mute ycnoBus u Tapudara na WurtepHer crpanunara Ha Kaprousparens Ha https://easyps.bg/, B
ChOTBETCTBUE C M3UCKBaHuATa Ha wi.61 ot 3IIYIIC, kakTo MU MOXXe Ja MOHCKa IO BCSIKO BpeMe
MIOCOYEHUTE TOKYMEHTH J1a My ObAaT U3NPATEHU HA TPA€H HOCHUTEN IO €JIEKTPOHHAaTa noma (e-mail).

5.6 YBemomieHusATa BBB Bpb3Ka C m3noi3BaHero Ha Kaprara ce mpassatr or Kaprombpkarensd: 1o
tenedon 0700 20 140 (6e3 mOoMbIHUTEIHO TaKCyBaHe), MUcMEeHO B oducute Ha lIpencraBurens ,,Axcec
Qaitnanc A/l; enextponHa noma c ajgpec info@bialakarta.bg nnn help@bialakarta.bg.

6. 3alIUTHU MEPKHU

6.1. (Msm. om 09.11.2023 2.) Cnen nonyuaBaHe Ha Kaprara KaprousmarensaT mnpeaocraBs Ha
Kaptoabpkarenss B otaeneH 3anedyatad miuk W HeroBus [IMH wnm my usnpama SMS-TIMH. CVC e
otOesi3aH Ha oOpaTHaTa cTpaHa Ha Beska Kapta u/unu B MoOUITHOTO IpUITIOKEHUE.

6.2.  KapromppxaTensaT nekinapupa, 4e€ € 3alo3HaT ChC ChIIHOCTTa Ha Kaprara kaTo cpeicTBo 3a
M3BBPIIBAHE Ha IUIaTeKHU onepanuu, kakto uye [IMH, elIMH, Kox 3a nnamane B UHTEpHET U KapTOBUTE
nanau (16-mudppenus svomep u CVC) mpencraBinsBar NMEepcOHAIUM3UPAHU CPEACTBA 32 CUTYPHOCT Ha
IJIaTEXKHUSI MHCTpyMeHT. KapTroabpkaTtenar € UIbKEeH [a Ma3u IMEepCOHAIU3UPAHUTE CPENCTBA 3a
CUTYPHOCT Ha IJIATE€XKHUS MHCTPYMEHT, KakTo M Koja 3a CUTYpHOCT M JaHHHUTE 3a JOCTBI IO CBOS
[Ipodun ot msryOBaHe, y3HaBaHe OT TPETH JHIA, KpaxOa, MOMIpaBsHE, KOMHpaHE, M3MOJI3BaHE I10
HEMPaBOMEpPEH HAYHMH C YCHJIHTA, KOUTO ToJara 3a ona3BaHe Ha COOCTBEHOTO CH MMYIIECTBO M MapHu.
Kaprogbpkatenar e IabKeH Aa 3alaMeTH CBOUTE IEPCOHAIM3UPAHM CPEICTBA 3a CUTYPHOCT U Ja
YHHUIIOXH (DOpMyIIsipa/TeKCTOBOTO CHOOIIEHHE, C KOWTO TH € Yy3Hall, KaKTO M Jla HE T'M ChbXpaHsiBa
3alMCcaHu 10 KaKbBTO U J1a € HAYMH Ha ChIIOTO MSCTO, HAa KoeTo chbxpaHsaBa Kaprara. Kaproabpxarensar
€ JUIbXKEH J1a cbxpaHsBa Kaprata Ha MsCTO, HEIOCTBIIHO 3a TPETH JIHIIA, /1a g Ma3u OT Bb3AEHCTBUETO HA
MarHuTHU U IPYyTU BPEJAOHOCHU HOCUTENH, KAKTO U Ja U3BBPIIBA BCAKAKBHU APYTH ACHCTBUSA, UpE3 KOUTO
Ja g Ma3d OT TOPENnoCOYEHUTE PUCKOBE M Jla HE W3BBPIIBA HUKAKBU JECUCTBHS, KOUTO IO3BOJSABAT
HACTBIIBAHETO HA TOPENOCOYEHUTE puUcKoBe. KaproabpkaTensiT € IIbKEeH Ja Ma3d MOOMIHOTO CHU
YCTPOMCTBO U J]a HE IOIyCKa HEOTOPU3HPAH AOCTBHII 10 HETO.

6.3. B cimyuaute, B KOMTO TpeTO JMIle € y3HAIO (WK € chb3aaaeH puck ot y3HaBane) el[IMH u T1INH,
u3npateH Ha Kaproabpxkarens, MOCIEeTHUAT € ATbKEeH He3abaBHO Aa yBenomu Kaproumznatens. Cobiuo
Taka B Cily4ail Ha u3ryOBaHe, kpax0a, MOANpaBsiHe, KONUpaHe (CKUMHpaHeE), U3I0JI3BaHE OT TPETO JIULIE,
u3BbplUIBaHE Ha omnepanus ¢ Kaprara, kosto He e og00peHa ot KaproabpxkaTens Win U3IMO0JI3BaHE IO
Jpyr HENmpaBOMEpPEH HAuMH W JIPYyrd pUCKOBE (HEMpaBOMEpHO H3Moa3BaHe), KaprogbpxkaTenar ce
3aabiKaBa Jla yBenoMu He3za0aBHO KapTousgaTens mo HSAKOM OT HauuHMTE 1O T. 5.6. Kaprousnmarenst
onokupa Kaprarta He3abaBHO ciief] ojly4aBaHe Ha YBEIOMIICHUETO.

6.4. B cmyuail Ha HapymieHue oT cTpaHa Ha Kaprombpikarens, Ha KOATO U Ja OWUJIO OT pasnopenouTe
Ha HACTOSIIIMTE Y CJIOBUSA, KAaKTO U NIpH M3ryOBaHe wim kKpaxkOa Ha Kapra, yHumoxaBaneTo i, 3adpaBeH
[INH/ ellMH, xakTo u B cinydyail Ha HEW3MBIHEHHE Ha JOroBopa 3a kpemuT ¢ Kpeaurtomatens u mo
uckane ot mocnennusi, Kapromsmartenar Onokupa usznon3BaHero Ha Kaprata mo oTcTpaHsBaHe Ha
MpUYMHATa 32 HEWHOTO Onmokupane. B Te3u cmyuam, Omokupaneto Ha Kaprara e 3a cmeTka Ha
Kapronwspkarens u BCUYKU CBbp3aHU ¢ OJOKMpaHe, aAe0iI0KupaHe u npeusnaaBaHe Ha Kaprara miam Ha
[IMH/ ellMH xonma Takcu ce yabpKaT 3a CMETKa Ha mpenoctaBeHuss Ha Kapromgbpikatens oT
Kpenuronarens kpeaur.

6.5. (M3m. om 09.11.2023 2.) Kaprouznatensat 6nokupa Kapra npu: (1) HensnbeiaHeHue Ha Y caoBusaTa
ot Kaproawspkarens; (2) ceMHeHue 3a 3moynorpedu ¢ Kaprara ot cTpana Ha TpeTH JHIa MO MOJydyeHa
OT Jpyrd TpeTH Juma HHpOpMmanus 3a Bb3MOXKHa 3noynorpeda ¢ Kaprara; (3) HeumsmbiaHeHue Ha
Kaprogbpikarens Ha HEroBu 3aabkeHust o JJoroBopa 3a kpeaut; (4) Tpu NMOCIEI0BATEIHU HEYCIEIIHH
onuta na ce BbBeae BanuieH [IMH, B koiTo ciydail OJ0OKUpaHETO ce OTHAcs 10 TErJIeHe Ha CyMH Ha
ATM, 6e3konTakTHH Miamanus Ha cymu Haa 100.00 nesa (51.13 €), miamanus ¢ yeteH uumn); (5) met
MOCJIEIOBATEIIHU HEyCIeHn onuTa 1a ce BbBene BauaeH elIMH wnu Kopa 3a miamane B UHTEpHET, B
KOWTO cnydail OJIOKMpaHETO ce OTHacs A0 IUlamaHus B VIHTepHeT, M3MCKBAallM TMpUiIaraHe Ha
3a]1bJI00YEHO YCTAaHOBSIBAHE HA UICHTHYHOCTTA.

6.6. KaprombpkarensT Aekiapupa, ue € yBeJOMEH 3a 3aabibkeHusiTa Ha Kaprousnartens BbB Bpb3Ka
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ChC 3aKOHOAATENICTBOTO M MEPKUTE MPOTUB U3MHUPAHETO Ha apu U Oopba ¢ Tepopu3Ma U B U3IbIHEHUE
Ha Te3M MEPKHU, BKIIOUUTEITHO /3 MPEJOCTaBAT JOKYMEHTHU 3a HUJEHTU(UKAIMS HAa CBOUTE KIIUEHTH.
Kaprogbpkarensar ce 3aapmkaBa J1a MPeJoOCTaBsd BCUYKH M3UCKaHU My oT Kaprousgarens TOKyMEHTH,
HEeoOXOIMMH 3a U3BbpPUIBAHE HA ONpeleiieHa IUIaTeXHA Omepalus ChIJIACHO JIeHCTBAIIOTO
3aKOHOJATEJICTBO 32 MEPKHU IPOTHUB M3NUPAHETO HA MapH, BKIIOYUTEIHO ACKIApaluy 3a MPOU3XO0J Ha
cpexncrBa. Kapronszmarenar nMa nmpaso J1a OTKAKE U3IIBIHEHUETO Ha IUIATEKHA OIEpalns, 3a KOATO HE ca
MIPEICTAaBEHN HEOOXOAUMUTE TOKYMEHTH, KakTo U Ja 6iokupa KapTa, ¢ KOSITO € U3BbpIlIeHa TPAHCAKIIUS
B HAapyIICHUE HA TE3U U3UCKBAHU.

6.7. (Hzm. om 09.11.2023 2.) KaproabpxaTelsT ce 3aabibkaBa Jla MPEIOCTaBU TOYHU, BEPHU U
aKTyaJlHU JaHHU, HHQOpMAnUs M JOKyYMEHTH, H3MCKaHu My oT Kaprousparens, BKIIOUMTEIHO
JEKJIapanus 3a IPOU3XO0J Ha CPEACTBA M JEKJIapalus 3a UMYIIECTBEHO ChCTOSHUE, JEKIapanus 0 4il.
42, an. 2, 1. 2 or 3MUII u BBIPOCHUK 3a MMO3HABAHE HA KJIMEHTA U APYTH, BbB Bpb3Ka ¢ BbTpemnure
IpaBWJIa 3a MPEBEHLMS U M3MUPAHE HA Napu U (UHAHCUpPAHE Ha TepopusMa. Jlopu aa HE € U3UCKAHO OT
Kaprousnareins, KaproabpxaTenaT € IIbXeH B CIydald Ha IIPEU3/1aBaHe HA JOKYMEHTA 3a CAMOJIMYHOCT
Jla IpeJI0CTaBM Komue OT Hero He3abaBHO Ha Kaprousaarens upes [pencraBuresns.

6.8. Kaprara ce nebnokupa no uckane Ha Kaprogbpkarens, ako KaprouzmarensiT cMeTHE TOBa 3a
YMECTHO C OrJieJ] mpuunHaTta 3a O6mokupanero . Kaprousgarenatr moxe aa aebiokupa Kaprara u 6e3
uckane Ha Kapronbpskarens no nnunuatuBa Ha Kpenuroaarens, ako Toi e mouckan OJ0KupaHeTo. AKo
omokupanero Ha Kaprara e cranano mo BuHa Ha Kaprombpikarens, TOW ABDKM TaKca ChITIACHO
Tapudara.

6.9. KaprombpkaTensT moHacsi 3aryOWTe, CBbP3aHU C BCUYKM HEpa3pelIeHU IJIATEKHU OIepaluu,
MPOM3THYAIIM OT U3MOI3BAHETO HAa W3TyOEH, OTKpaJHAT WM HE3aKOHHO TPUCBOEH IUIATEKEH
MHCTPYMEHT, KOraTo HE € YyCIsI Ja 3ama3d NepPCOHAIM3UPAHUTE CpPEeACcTBAa 3a CUTYPHOCT Ha
WHCTPpYMEHTA, 10 MakcuMalieH pazmep 100 iB. (51.13 €)

6.10. KapTtoabpskaTensT OHACsT BCUYKHU 3aryOH, CBbpP3aHH C HEPa3pelleH! IJIATeKHU OIepariu, ako
TH € IPUYUHWIT Ype3 U3MaMa, YMHIIJICHO WK MOpau rpyda HeOpeKHOCT HEU3MbJIHEHUETO Ha €HO WU
MoBeYe OT 3aIbJDKEHUsATa cu mno T.5.4 win T. 6.2. B te3u ciyuyan KaproabpxaTensiT MOHAcs BPEAUTE
He3aBUCUMO OT pa3mepa um. IIponmyckbt Ha Kaproabpxkarenar na yBegomu Kaprouzmartens, KakTo €
peABUICHO B T. 6.3, mpecTaBiisgBa rpyoa HEOPEKHOCT.

6.11. Cnen HaIIE)KHO yYBCAOMSBAHE IO peaa Ha T. 0, KapToz[meaTensIT HE IIOHACA HHKAKBU
MMYLIECTBEHH BPEAM, HACTBIIWIM Ciel yBeAoMsaBaHe Ha Kapronsaarens u mpou3Tryany OT U3M0JI3BaHe
Ha U3ry0eH, OTKpaJHAT WM HE3aKOHHO MPUCBOEH IUIATEKEH MHCTPYMEHT, ¢ U3KIIIOUEHUE Ha CIIydauTe,
korato KaproabpkarensaT e [eicTBal ype3 u3MaMa Wil pu rpydoa HeOpeKHOCT.

6.12. IIpu Bb3HHMKBaHE Ha CIIOP OTHOCHO KOHKPETHHUTE YCJIOBHS Ha MOKYNKAaTa Ha CTOKH W/WIH YCIYyTH,
CPOKOBE 3a JIOCTaBKa, ILI€HH, TapaHIMOHHM YCIIOBUS, 3aCTPAaXOBKH, MEPUOJUYHH U aOOHAMEHTHH
mamanus U Ap. KaprogbpkarensaT € UIBKEH Ja OCBIIECTBM KOHTakKT IIBPBO C THpProBeua 3a
pa3pelaBaHeTo My.

6.13. KaprombpxkartensT uMa mpaBo Ja OCIOPM M Ja TMOUCKAa KOPUTHpAHE Ha JlaJieHa IUIaTeKHA
onepauus npen Kaproumsnartens, kaTo cieiBa Ja YBEIOMH IOCIeIHUS 0e3 HEOCHOBATENTHO 3a0aBsiHe,
CJIE]l KaTO € y3HaJl 3a ChLIECTBYBAaHETO Ha TaKaBa IIJIaTEKHA ollepaunus, , HO HE M0-KbCHO OT 13 Mmecena
OT JaTaTa Ha 3aJb/DKaBaHETO HA KPEIWTHHS MYy JIHMHUT, aKO CUMTA, Y€ ONEpALUATAa HE € KOPEKTHO
oTpa3eHa B cuctemaTa Ha Kaprouznatens wnu B cinydail, ye KaproabpkarensT TBbpAU, ye U300110 HE €
OCBUIECTBSIBAJl TakaBa TpaHcakuusa. OclopBaHETO cTaBa 4ype3 HMckaHe 10 Kaprousparens B mucMmeHa
dopma, KOUTO ChIBpPKA MOJAPOOHO ONUCAHKUE HAa 0OCTOSATENCTBATa BbB BPb3Ka C OCIIOpBAHATa IJIaTeKHA
onepauus. B Te3u ciywam Kapromsmarenat Hocu otroBopHocT mo wi9l, 92, 93 an.1 or 3IIVIIC.
Kapronwpkarenst rybu onvcaHuTe B HACTOsIIIaTa TOYKa MpaBa, ako He € yBegomua Kaprousparens 3a
HepaspelleHaTa WM HETOYHO M3IIBIHEHA IUIATEKHA OIlepalus IIPU YCIOBUATA HAa HACTOSIIATa TOYKA.
Cwmsara ce, ye KaprogbpkarensaT € y3Haja 3a Hepa3pelleHaTa WM HETOYHO M3IIbJIHEHA IIJIaTeXHa
orepanys CbIriIacHo T.5.2 OT HACTOAIIUTE Y CIIOBUS

6.14. OcnopBaHe MOXe€ Ja ce€ IpaBu IOpPaau TIpElIKa WJIK HEPEAOBHOCT B JAHHUTE, MOCOYEHHU B
Wutepnet [Ipodpuna na Kaprogbpkarens, KOsSTO ce IbDKK Ha TPEeIIHO oTpa3siBaHe npu Kaprousngarens
WM B ciydaute, korato Kaproabpkarens TBBpAH, Y€ HE € pa3pellaBall U3IIBIHEHUETO Ha IUIATEe)KHATA
omnepaunys WIM 4€ € HAJIMIE HETOYHO M3IBJIHEHA IUIaTeKHATa onepauus. B Te3u ciydam ce mpuiiara
w1.78 ot 3ITYIIC.

6.15. Kaprousgarenat upes [IpencraBurens usnpamia nucMeHo yBenomieHue 10 Kaprogspxarens npu
OKOHYATEJIHO pEIIEHUWE @0 OCIOPBAHETO IIPU 3aBbpPIIBAHE HA MpoLeaypara IMpel KapToBara
opranuzanusi, ¢ kKoAto ¢ Opanmupana Kaprata. Kaproabpkarenst moxe aa ce uHpopMupa OT
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Kaprousnarens Ha Bceku eTan OT pa3IiiekIaHEeTO Ha OCIIOPBAHETO HA TPaHCAKIUATA. AKO ce IOKaxe, ue
OCIIOPBAHETO € HEOCHOBATEIHO, OT KapTOBaTa CMETKA CE€ yAbpika TAKCa 32 HEOCHOBATEJIHO OCIIOPBAaHE
cbriaacHo Tapudata, HepasleldHa 4YacT OT HACTOSIIMTE YCJIOBHS, 3a CMETKAa Ha NpPEJOCTaBeHHUS Ha
Kaprogbpxkarens ot Kpenuronarens kpeaur.

6.16. B ciyuaili, ye miarexHata onepauus € M0 NEPUOJWYHO IUIAIAHE, UHUIMUPAHO OT ThProBeua,
KapronppxarensT Moxe J1a IoMcKa Bb3CTAHOBSBAHE HA CyMa IO U3IIBJIHEHA ONEpPAalNs, IPH yCIOBUATA
Ha wi.82 ot 3IIVIIC, xoraro onepauusTra € M3BBPILIEHA CII€J OTTEIJISHE HAa CBIJIACMETO 3a Hesl OT
Kaprogbpkarens kbM ChOTBETHHSI THPrOBEIl WM OIEpalMsITa € Ha CTOWHOCT, KOSTO € pa3judHa OT
CTOMHOCTTA, 3a KOsATO KapToabpxkaTesaT € AaJl CBOETO ChIJIACHE.

6.17. B cnyuaii, ye KaprousmarensiT He yCTaHOBU O€3CHOPHO aBTEHTHMYHOCTTA Ha IUJIATEXKHATa
onepalys, HEHHOTO TOYHO PETUCTPUPAHE, OCYETOBOIIBAHETO, KAKTO U Y€ OINEpaluaTa HE € 3aCerHaTa OT
TEXHUYECKA MOBpeAa WU JIPYr HENOCTAaThK, CTOMHOCTTA Ha OCIOpEHaTa TPAHCAKIUS CE€ Bb3CTaHOBSIBA
He3a0aBHO HE TO-KBCHO OT Kpas Ha cienBamus pabOTeH JeH, Ciel KaTo € 3abensi3an Wi € Oui
YBEJIOMEH 3a OllepanusiTa, OcBeH korato KaprousnarensT Mma OCHOBAaTEIHM CbMHEHHS 3a U3MaMa U
yBEJOMHU ChOTBETHUTE KOMIIETEHTHU OpraHu 3a ToBa. Korato e He06X0AMMO, JOCTaBUMKBT Ha MJIATEKHU
yCIIyTU Ha IJiaTella Bb3CTAaHOBsBA IUIATEKHATA CMETKa Ha IJiaTella B ChCTOSIHHETO, B KOETO T OU ce
HaMupaljla, ako He Oellle M3IbJIHEHAa Hepa3pelleHaTa IJIaTeKHa OIepalus, KaTo C Hes Ce yBelnyaBa
pa3MepbT Ha pasznojiaraeMure cpeactsa no Kaprara. BanpopbT 3a 3aBepsiBaHe Ha IJIATEKHATA CMETKA HA
IaTela € He Mo-KhCHO OT JlaTaTa, Ha KOSATO CMEeTKaTa e Omiia 3ab/KeHa ChC cyMaTa Ha HepaspelieHaTa
IIaTeKHa orepanus.

6.18. KaprousgaTensT HE HOCHM OTTOBOPHOCT B Clly4yail Ha OTKa3 OT CTpaHa Ha TPETHU JIMIIA Jla IpUeMaT
riamane ¢ Kaprara winu, ako uHUIMApano ot KaproabpskaTens uiamane He Moxe J1a 0bjie U3BbPIICHO
¢ Kaprara no Texunuecku, KOMyHUKAIlMOHHH WM APYTU IPUYUHU, U3BBH KOHTpoJa Ha Kaprouznarens.
B cnyudaii, ye oTka3zbT Ha TpeTH JHIla J1a IpueMar Iuiamane ¢ Kaprara e B npoTuBopeyune ¢ rnpapara Ha
Knuenta nmo Pernament (EC) 2015/751 na EBponetickus mapinamenT u Ha CbBeta ot 29 anpun 2015 r.
OTHOCHO OOMEHHUTE TaKCH 3a IUIATEXXHH oreparuu, cebp3anu ¢ kaptu (OB, L 123/1 ot 19 mait 2015 1.),
HapHuuaH no-Hatarek ,,Pernmament (EC) 2015/751%, Kaprouznarenst e cbaeiictBa Ha Kaproabspkarens
3a HajaraHe Ha CaHKIIMM Ha HapyIIUTENWTe, clie]] nmoixydaBaHe Ha nHpopmanus Ha Kaproaspkarens 3a
ciyyvasi. Ceriacuo Permament (EC) 2015/751 e 3a0paneHo Hajarane Ha AUCKPUMHHAIIMOHHU TaKCH WU
0TKa3 3a mpueMaHe Ha riamane ¢ Kaprara, ako ChbOTBETHUAT THProBell € 0003HAYUIT ChC CTUKEpH, 4e
npuema IJalaHus ¢ KapTyu OT ChOTBETHaTa MexayHapoiHa KapToBa OrpaHu3alMsl.

6.19. KaprouszmarensiT HOCH OTTOBOPHOCT chIylacHO Te3n OO6mm ycnosus u npasuiara Ha 3ITYIIC 3a
TOYHOTO M3MbJIHEHUE HA IJIATEeKHUTE onepanuu cnpsmo KaproabpxaTens.

6.20. KapTOI/IBJIaTGJISIT 06pa60TBa JIMYHATE HAaHHU B CHOTBETCTBHE C¢ OOmms periiaMeHT OTHOCHO
3amuTa Ha AaHHuTe. [logpoOHa nHpopManus 3a 1EeTUTe U MPAaBHOTO OCHOBaHWE 3a 00paOOTBAHETO Ha
JUYHUTE JIaHHU; KaTerOpUMUTE MOJy4yaTesld Ha JIMYHU JaHHHU; CPOKa, 32 KOWTO IIe Ce ChXpaHsIBaT
JUYHUTE JIAaHHU; MpaBaTa Ha CyOEKTUTE Ha JaHHU BBB Bpb3Ka ¢ 00pabOTBAaHETO HAa TEXHUTE JHYHU
naHHU OT cTpaHa Ha Kaprouznatens, kakTo ¥ mHpoOpManus 3a HayMHA, IO KOMTO Te Morar jaa Obiaar
YOPa)KHEHU; JAHHU 3a KOHTAKT C JUITBKHOCTHOTO JIMIE IO 3alluTa Ha JaHHUTE M BCsAKa Jpyra
uHpopmanus, koaro OOLUAT periaMeHT OTHOCHO 3alllMTa Ha JaHHUTE U3MCKBA Ja ObJe MperocTaBeHa
Ha cyOekTuTe, ce chabpka B [lonmuTukara 3a MOBEPUTETHOCT, KOSATO € HAJIMYHA HA MHTEPHET CTPaHUIA
https://easyps.bg/gdpr/.

6.21. B m3nbiHenune Ha m3uckBaHusTa Ha Jlenmerupan pernmament (EC) 2018/389 na Komwucusita ot
27.11.2017 r. 3a nonbynenue Ha upektuBa (EC) 2015/2366 na EBponeiickus mapiamenT u Ha CbBera
MO0 OTHOIICHHWE Ha PETYJIATOPHUTE TEXHUYECKHM CTaHAAPTH 3a 3aAbJI0O0YECHOTO YCTAHOBSBAHE Ha
UJCHTHYHOCTTA Ha KIMEHTA U OOIIMTE W CUTYPHH OTBOPEHU CTaHIApTHU Ha KomyHmKaiwus ([lenerupan
pErJiaMeHT), YCJIOBHE 3a U3BBPIIBAHE HA €JIEKTPOHHHU IJIATEKHU OMEpallly, KaTO HAapUMep IUallaHe B
WNHTepHeT ¢ muarexxHara Kapra, € yCIElIHO MOTBbPKJABaHE HA TPAHCAKIMATA YpPEe3 €UH OT MPOLIECUTE
onucanu B 6.21.1 wmiam 6.21.2 BBB BCHYKM clydyad 3a ONEpallMM, W3UCKBAIIM IPUIAraHeTo Ha
3aIbJI00YEHOTO YCTAHOBSIBAaHE Ha WJEHTUYHOCTTAa Ha Kimenta, cbriacHo [lenerupanusi periamMeHT |
MpEeABUCHUTE B HETO U Mpuiiaranu ot Kaprouzaaresns u3KI0UeHUs:

6.21.1. Ilpn mHMUIMMpaHe Ha IaTexHa onepauus B MHTepHeT or crpana Ha Kaprombpxkarens upes
BBBEKJAaHE HA KapTOBUTE MY JIaHHU M TOTBBPXKACHHE M ako KiHeHThT Hsima mHCTanupaHo MoOuiIHO
NpUJIoKEeHHEe, Opay3bpbT 3apekaa cTpanuna 3a Bbexaane Ha elIMH u ennokparen Kon 3a mnamane B
WNuTepHer 3a ycraHoBsiBaHe Ha wuAeHTHYHOcTTa Ha Kaprombpxkarens. Wznatenst renepupa
enHokpatHuAT Kox 3a mamane B MIHTepHET M ro u3mpainia 10 perucTpupaHus B CUCTEMaTa BaJIUIUpPaH
TenedoHeH Homep Ha KimeHra, 3aeqHO ¢ MH(pOpMaIUs 3a CTOMHOCTTA Ha ONepalusaTa BbB BallyTaTa, B
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KOSITO C€ M3BBPIIBA U MOMy4aTes Ha manjaHeTo. [looydyeHusaT ko € BaJuaeH caMo 3a Ta3u KOHKpPETHa
orepanusi ¥ B paMKUTE Ha 5 MUHYTH OT MHHUIMHUPAHETO Ha Mpolieca MO HUIASCHTU(PUKALUS, B KOUTO
KapronbpxatensT Moxke Ja 3aBbPILU IUIAIAHETO Ype3 BbBEkAaHeTo My 3aenHo ¢ elT1H.

6.21.2. B xunore3ure korato KineHThT uMa nHCTaIMpaHo MOOMIHO TPUIIOKEHHUE MTPH UHUIIMUPAHE OT
HEroBa CTpaHa Ha IUIaTe€XHa omnepauus B VIHTepHET upe3 BBBEXKJAHE HAa KapTOBUTE MYy JaHHU H
noTBbpXkAcHUE, KapToabpkaTensaT mojydyaBa HOTH(PHUKALUsA OT MOOWIHOTO TPUIIOKEHHE Ha
U3MOJI3BAHETO OT HEro MOOWMJIHO YCTPONCTBO, Ha KOETO TOW TPEIBAPUTEIHO € HWHCTAIHUpal
NPWIOKEHUETO U € MpEeMHUHAJ Mpoleca IO perucrpanus Ha kaprata cu B Hero. Horudukamusra
ChIbpKa MHPOpMaLUs 32 CTOMHOCT Ha MHHUIIMMpAHaTa IUIaTeKHA Olepalys BbB BalyTaTa, B KOSTO ce
W3BBPIIBA, U MOJydYaTed Ha IuianaHeTo. KaproabppxarenasT MoKe Ja NOTBBbPAM IUIALIAHETO B PAMKHTE
Ha 5 MUHYTH OT MHUIIMUPAHE Ha Mpolieca Mo uAeHTU(UKAIKS WK uype3 buoMeTpuyHu JaHHU, WK Ype3
BbBEkaHe Ha Kop 3a curypHoct. B citydaii ue nopaau HAKakBa NpUYMHA HE € Bb3MOXHA ABTEHTUKALIUS
Ha WHULMAMpaHaTa IUIaTeXHa omnepauus B MOOMIHOTO NMPUIIOKEHHUE, ChIATa M0 W3KIOYEHHE IIE Ce
M3BBPIIN 110 pena Ha T.6.21.1.

W3narensT He HOCH KakBaTo M Ja € OTFOBOPHOCT 3a IUIAIAaHUsl B VIHTEpHET W3BBPIIEHU C
YCHEIIHO 3aBBPIIEH Mpolec Mo 3aabi1004eHa uaeHTugukanus Ha Kaproaspxarens BbB BCEKH €IUH OT
cienuute ciydan: KaprogbpxaTenar e mpoMeHus cBos TenedoHeH HoMep U He € yBegomui M3natens 3a
ToBa; KaproabpxaTensar e npegoctaBui tenaedoHa U 3a MOJI3BaHe Ha TpeTo Juie; KapToaspxkaremsT e
cnogenun cosg ellMH c¢ Tpero nume, win € KOMIOPOMETHUpPAl CUTYpPHOCTTa MYy U HE € YBEIOMUI
Wznarens; Kapronbpxkarensat e cnonenmn Konma 3a curyprHoct Ha MOOMITHOTO TPHIIOKEHHE C TPETO
nune. 3aabiidoueHa uaeHTuukanus Ha KapToabpikaTens ce mpaBU U B CIy4aWTe, KOTaTO CTOMHOCTTA
Ha omnepauusTa € nox 59 nB. (30.17 €), HO KymyJlaTUBHaTa CTOMHOCT HA MPEAMIIHUTE JUCTAHLUUOHHU
SJICKTPOHHM orepanun 0e3 BbBexkaane Ha Ko 3a uramane B MMaTepreT 6m Haapummmia 190 nB. (97.15 €)
WM PaBHOCTOMHOCT B JIpyra BallyTa WJIH ca U3BBPIUICHH 5 MOCIEIOBATEIHA JUCTAHIIMOHHU €JIEKTPOHHU
orneparuu 6e3 BpBexkaaHe Ha Koy 3a ruiamane B IHTepHeT.

7.  Cpok, u3MeHeHHe U npeKpaTsiBaHe Ha PaMKoBHs 10roBOp M yCJIOBHATA

7.1.  KaprousmarensiT uMa MpaBo Jia U3BBPIIBA €IHOCTPAHHO MTpoMeHu B PamkoBus morosop, OOumTe
ycrnoBust unu Tapudata, KaTo mpeaoctaBu npoMeHute Ha KaprombpikaTens Ha TpaeH HOCHTEN Haii-
MAaJIKO JiBa Mecella MpeIu JaTaTa, Ha KOATO MPOMEHMTE 1€ BIsI3aT B cuiia upe3 upe3 [IpencraBurens no
eIUH OT CJCAHUTE KaHaIM: 1) 4ype3 MyOJIMKyBaHETO MM Ha HMHTEPHET CTpaHHUIlaTa CH Ha ajpec
www.bialakarta.bg; w/ wunm 11) uype3 KpaTku TEKCTOBU cCbhoOmieHuss (SMS-u) u cboOmieHus: upes
mwiargopmu (Viber, WhatsApp, Telegram, T.H.), u3nparenu Ha npenoctaBeHus: oT Kaprogbpxarens B
PamkoBus noroBop MoOuseH TeneoHEH HOMEp W/WIM 1ii) 4Ype3 HU3MNpallaHeTO Ha EJIEKTPOHHO
croOmenue (e-mail) Ha mpegocTaBeHaTa enekTpoHHa noina ot Kaproaspxkarens B PamkoBust g1orosop,
W/ WM 1v) 4ype3 HOTHU(UKalUMUg B JUYHMS akayHT Ha Kpenuromomyuartenss Ha MHTepHeT-cTpaHMLIA
www.bialakarta.bg, W/ wam v) upe3 wu3MmpamaHETO Ha CHOOIUIEHUS, BKJI. W push-HOTHUKAIUK B
MoOmIHOTO nipuiioxkenue bsuta Kapra. Kolito u kanan na e u3bpan ot Mznatens upes [IpencraBurens 3a
YBEJOMSIHE 110 CMHUCHJIA Ha MPEIXOJHOTO M3peueHue, ce cuuta, ye KaprombpikarensT € yBeAOMEH 3a
U3BbpIIEHATA IPOMSIHA

7.2.  Koraro mpoMeHHMTE B JUXBEHUTE NPOLEHTH, OOMEHHUTE KYpCOBE WU JIBIDKUMUTE TaKCH U
KOMHCHOHHM ca mo-Omaronpustau 3a Kaproabpikartens, Kapronsgarensat Hsima 3a1bDKEHHE J]a U3Mpalia
yYBEJIOMJICHUE WJIH Ja 00sBsIBa MO APYT HAYWH U3MEHEHUETO MPEIN BIM3aHEeTO My B cuia. [Ipu mpomsiHa
B HOpMaTHBHATa ypenda, perjaMeHTHpalla ypeaeHu B HacrosumTe OOIM YCIOBUS OTHOUIECHUS, OT
BIIM3aHETO B CHJIa HA MPOMsIHATa CHOTBETHO C€ MPOMEHST M 3acerHatute pasmopeadu Ha OOmuTe
YCIJIOBHUS, OCBEH aKO MPOMSHATa Kacae IUCIIO3UTUBHU MTPAaBHU HOPMHU.

7.3.  Cumra ce, ye KaproabpxkarensiT € mpuesn NpoMeHUTe mo T.7.1, OCBEH ako Mpedau Jaarara Ha
BJIM3aHETO UM B cuiia € yBegommn Kaprousnparens, uye He T'M npueMa. AKO HE IpueMa MPOMEHUTE,
KapronwspkarensT uma mpaBo ¢ MUCMEHO U3sBIIEHUE, oTrpaBeHo a0 Wsnarens wiu [IpeacraBurens na
MPEKpaTh PaMKOBHUS JOTOBOP IO BCSKO BpeMe MpeIu AaTaTa, Ha KOSATO € MPEeasioKeHO MPOMEHUTE N1a
BJISI3aT B CHJIA, 03 Ja HOCH OTIOBOPHOCT 3a Pa3HOCKM M oOe3mieTeHus W 0e3 jJa crma3Ba Cpoka 3a
npeaussecTte mo 1.7.5.1.

7.4.  KapTrombpkaTensT MOe Jja TIOJy4dH 0 BCAKO BpeMe aKTyaiaHaTa penakius Ha Hactosumute OY u
Tapudara na WM3gartens upe3 oTmeyaTBaHeTO MM OT HMHTEpHET cTpaHuuara Ha IlpencraButens
(www.bialakarta.bg), kakTo ¥ J1a TM TIOMCKa Ha XapTHUeH HocuTen oT [IpeacraBurens.

7.5.  PaMKOBHAT A0OroBOp € O€3CpOUYeH U UMa JACHCTBUE O MPEKPATIBAHETO MY OT HSIKOS OT CTpaHUTE
1o peaa Ha Hactosimute OO YcnoBusi. PAMKOBHST 0roBOp MOe J1a ObJie MPEKpaTeH Mo BCAKO BpeMe
KaKTO CJIe/iBa:

7.5.1. C enHomeceyHO mUCMeHO npenusBectue oT Kaproaspkarensa no Kaprousparens, npu yciosue,
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ye KapToabpKaTensT e moracui U3LsI0 BCHUKU CBOM 3aJIbJKeHUs KbM KpeauTtonaTens no 1orosopa 3a
kpeaut. [lpu oTmpaBsiHe Ha MMCMEHO Mpeau3BecTHe 3a npekpatsiBane Ha JloroBopa KaprombpkarensT e
JUThXeH He3abaBHO na BbpHe Kaprata Ha KapTousnaresns.

7.5.2. C nBymeceyHo mnucMeHo mpenusBectue oT Kaproumsnmatens no Kaproabpikarens, kKoeto ce
npenocTasst Ha KapToabprkaTenst Ha XapTUEH WM IPYT AbIATOTPACH HOCUTEIL.; WU

7.5.3. C yBemomiuienne ot Kapromznarens no Kaproabpxkarens ¢ He3abaBHO AeHCTBUE, B Cilyyall Ha
HEU3IIbJIHEHUE Ha HSAKOE OT 3aab/ukeHusTa Ha Knuenta mo PamkoBus noroBop um Hactosdmurte OOmm
VYcnoBus WM HEU3IBJIHEHUE OT KaKbBTO M JIa € XapakTep oT cTpaHa Ha Kaproabpxkarens mo gorosopa
My ¢ Kpenurtonarens, 3a koeto Kaprousgarensar e noiaydui NMCMEHO yBegoMieHue oT Kpeauronarens.
7.6.  C yBemomuienne ot Kapromznarens no Kaproabpxkarens ¢ He3abaBHO AeHCTBUE, B Ciyyail Ha
pasnopekJaHe Ha JIbpPKaBEH OpraH WM YCTAHOBEH HENPHUEMIIMB 3a MPOAbDKABAHE HA JIEJIOBUTE
B3aMMOOTHOILIEHUSI PUCK, ChOOpa3HO BbTpemHuTe npaBuia 3a NMpPEeBEHLMs Ha HM3NUPAHE HA Mapu U
¢uHaHcupaHne Ha TepopusMa. Kaprousaarensat uma npaso aa 61okupa Kaprata HezabaBHO ciies] U3pUYHO
MMCMEHO MCKaHe OT cTpaHa Ha Kpenuromarens mopaau HEM3II'bIHEHHE OT cTpaHa Ha Kaprombpkaremns
Ha gaorosopa My ¢ Kpemuromarens. B ciydair Ha npekparsBaHe Ha JloroBopa 3a KpEeIUT MEXAY
Kpenuronatens u Kaproawpxkatens (Kpenuromonyuarten), cTpaHuTe ce cbriacspar, ye PamkxoBuAT
JOTOBOp 1€ C€ CYMTa 3a AaBTOMATHMYHO TIpeKpareH, 0e3 HeoOXOJUMOCT OT YBEJOMJIEHHE OT
Kaprousgarens, ot garara Ha npekpaTsiBane Ha J[oroBopa 3a KpeauT MOpaau HEU3IIbJIHEHUE OT CTpaHa
Ha Kaptonbpskatens Ha [loroBopa 3a kpeaut ¢ Kpenutonaress.

77.  (Hosé om 09.11.2023 2.) C moanucBane Ha PamkoBus goroop, CTpaHuUTE ce chIiacsBaT, 4e
Kaprouzgarensat Moxe J1a MpexBbpIs HA TPETH JIMIA BCHYKUA CBOM MIPaBa U 3abJIKEHUS, TPOU3THIALIN
or Hero. C men 3ama3BaHe Ha rapaHuuute 3a Kaprombpikarens, MPEXBBPJISHE MO MPEAXOAHOTO
U3pedYeHre MOXKe Ja ObJe U3BBPIICHO CaMO KbM TPETO JHIE, OTTOBApsINO HAa BCUYKH 3aKOHOBU
M3HMCKBaHUS J]a MPEJ0CTaBsl YCIyruTe o PaMKoOBHsI IOTOBOP.

8. Pex3a mpaBHa 3amura

8.1. B cmyuaii ue KapToabpkareiasT UMa OIJIaKBaHUS WU Bb3PAKEHUS, CBBP3aHH C MPEIOCTABIHUTE
ot Kaprousnarens yciiyra o HaCTOSIIUS IOTOBOP, TOM MOXKe Ja MoJIaje Mo eJIeKTPOHEH IbT Ha ajipeca
Ha Kaprousnarens unu HeroB oduc unm oduc Ha [lpencraButens xkanba, KOSTO ChABPXKA MOAPOOHO
omnucaHue Ha (pakTUTEe U OOCTOSATEICTBATA, KOUTO criopea KaproabprxkaTesns ca OCHOBAHHE 3a HEroBaTa
nperenuus. Kaprousznarenst oOpaboTBa andara B CpoK OT 7 JHU OT MOJYy4YaBaHETO M W M3Mpalia Ha
Kapronwpikarens nucMeHOTO cu ctaHoBuIIe 0 Hes. [1o n3kimtouenue, korato Kaprouznarenst He Moxke
Jla ce MPOU3HECE B CPOKA MO MPEIXOAHOTO U3PEUEHHUE MO HE3aBHCEIIX OT HETO IPUYMHU, TOHN € JUThKEH
na usnpaty Ha Kaproabpikarens OTroBop, B KOWTO SICHO Ja MOCOYM MPUYMHUTE 3a 3a0aBara, KakTo U
CPOKa, B KOWTO MOJI3BATENIAT HA TUIATEKHU YCIYTH I MOJyYd pPEelIeHUEeTO My 10 kajnbara. BpB Bcuuku
Clly4ad CpPOKBT 3a MOJydyaBaHE Ha pelleHre He MOKe /1a HajaBHIIaBa 35 paOOTHH JHU OT MOJIy4YaBaHETO
Ha jkanbOara. OrutakBaHusi Ha Kaprombpkarens, cBbp3aHU C OTIYCHATHUS MYy KpPEIUT, B TOBA YHUCIIO
HAYKCIIEHU JIMXBH, TaKCU U HEYCTOMKHU ciefBa Ja ObJaT OTHpaBsSHU TUPEKTHO KbM Kpemurtonarens u
Kaprousgarensat He HOCH KaKBaTo U Jla € OTTOBOPHOCT MO OTHOILIEHHE Ha JI0rOBOpa 3a KPEIHUT.

8.2.  Axo Kapromspmarenar He ce nmpousHece B CpOKa IO T.8.1 WM CTAaHOBUIIETO MYy HE YJIOBJIETBOPSBA
Kapronbpixarens, Toil MOXe ja OTHECE cIlopa 3a pasriexaane ot [lomupurenHa KoMHCHs 3a IJIATEKHU
cnopoBe kbM Komucusra 3a 3ammura Ha motpeduTenure Ha aapec:yn. Bpabua Ne 1, er. 3,4 u 5, Codus
1000, Ten. +359 2 933 05 77, dakc +359 2 988 42 18 unu 1o eneKTpoHEH IbT Ype3 OHJIANH GOpMYIISIp Ha
MHTEpHET cTpaHunaTa Ha KoMucusdra 3a 3amura Ha notpedurenure: www.kzp.bg, KakTo U mocpeacTBOM

[Tnatdopmara 3a pa3peiiaBane Ha TOTPEOUTENICKH CIIOPOBE Ha ec.europa.eu/consumers/odr.

TAPUDA
3a IBJKMMHMTE TAKCH 110 IU1aTe;kHa kapta bsua Kapra GOLD
(Mzm. om 09.11.2023 2.)

Kaproabpikaren

KpenuteHn numMut 0e3 Takca

Taxca roguiHo 0OcIy’KBaHe Ha IJIaTeXHa KapTa 34 BGN (17.38

EUR)

M3naBaHe Ha KapTa 6e3 Takca
[IpensnaBaHe Ha Kapra 6e3 Takca
[Inamane npu Teprosel B bearapus 0e3 Takca
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[Tnamane npu Thprosell B 4y 0OnHa 0e3 Takca
Takca 3a Ternene napu B 6poii Ha ATM B boiirapus 1.50 BGN (0.77
EUR) + 3%
Takca 3a Ternene nmapu B Opoit Ha ATM B ctpanu ot EMO* 1.50 BGN (0.77
EUR) + 3%
Takca 3a Terniene napu B Opoii Ha ATM B ctpanu u3sbH EMO* 13.00 BGN (6.65
EUR)
Takca 3a TerneHe mapu B Opoid Ha uyxna IIOC Tepmunan B 0e3 Takca
bwarapus
Taxkca 3a Ternene napu B Opoii Ha uyxa [IOC TepMmunan B cTpanu 6e3 Takca
ot EMO*
Takca 3a Ternene napu B Opoii Ha uyxa [IOC TepmuHan B cTpanu 6e3 Takca
n3BbH EMO*
Takca mpu TpaHcakuuu (BXOISIIN U U3XOASIIN) 32 3aJlaraHus U 1%, HO He To-
Xa3apT BKJIKOYUTEIHO ITOJyYaBaHEe HA CyMHU mazko ot 0.50
BGN (0.26 EUR)
Takca HQUIMMHUTHH cpencTBa™* 0e3 Takca
Mecedna Takca HaIJTMMUTHU CpeaicTBa™** 0e3 Takca
'Takca 3a HEOCHOBATEJIHO OCIIOPEHA TPAHCAKIUS 25 BGN (12.78
EUR)
[Ipomsina Ha [IMH-kox B ctpanu ot EMO* 0e3 Takca
[Tpomsina na [IMH-kox B ctpanu u3spH EMO* 0e3 Takca
[TpoBepka Ha 6ananc Ha ATM B ctpanu ot EMO* 0e3 Takca
[IpoBepka Ha 6ananc Ha ATM B ctpanu u3spH EMO* 0e3 Takca
Otkazana tpancakuus Ha ATM B ctpanu ot EMO* 0e3 Takca
Otka3zana tpancakius Ha ATM B ctpanu u3sbH EMO* 0e3 Takca
Jpyru onepaunun ATM 0e3 Takca
JIONBJIHUTEIHU YCIAYTH
[TpensgaBaHe Ha KapTa /10 UCKaHE Ha KIMEeHTa/ 0e3 Takca
Takca 3a GoKHpaHe Ha KapTa 0e3 Takca
Takca 3a nebmokupaHe Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca
[TpomMsiHa Ha TapaMeTpH 0 KapTH 6e3 Takca
[TonpoOHO M3BICUEHHE BCEKU MECEI] 0e3 Takca
CnpaBku B MIHTepHeT 0e3 Takca
CTaHaapTHH JUMHUTH N0 TPAHCAKIIUHT JTHEBEH/CeIMUYEH
Ternene Ha nmapu B 6poil B bbarapus u uyxOuHa 3000/5000 BGN
(1533.88/2556.46
EUR)
[Toxynka Ha [IOC B bparapus u B uyx0uHa 5000/7000 BGN
(2556.46/3579.04
EUR)
OO011 TUMHT 32 TPAHCAKITUH 5000/7000 BGN
(2556.46/3579.04
EUR)

*ENO - EBponeiicka ”KOHOMHUYECKa OOITHOCT
**Takca HaJJJTMMUTHU CPEACTBA — CHOMpPA ce CJe/ BCSIKA BXOMSIIA TPAHCAKIUS U
Ce HayHClIABa BBHPXY paslojlaraeMUTEe CpelncTBa Haa pasmepa Ha KpeautHus

JUMHT, TOCTHITUIIN CJIE]l ChOTBETHATA BXOIAINA TPAHCAKITHSA.
***MeceuHa Takca HaJUIMMUTHH CPEJICTBAa — ChbOMpa e Ha BCIKO IIbPBO YHUCIIO

3a KPeAUTOMOMYHATEIT: ..cveveeeneeieeienieiceee e 3a KPEAUTOMATEIL: ..o
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Ha TeKylusa Mecell. HauncisgBa ce BbpXy pa3nosiaraeMuTe KbM II'bPBO YUCIIO Ha
TEKYLIHUs MECell CPEACTBa, KOUTO ca HaJl pasmepa Ha KpeauTHus TMMHUT.

3a IIpencraButens Ha U3narens: 3a Kaproawspxarens:

Tpu nmena: Tpu nmena:
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