OO0mu yciaoBus kbM PaMkoB 10roBop 32 u3gaBaHe Ha miarte:xxna kapra Al Kapra na ,,A3u
HeiimbuT ChpBHCU3“ OO0/
(M3m. Ha 15.04.2020 r., B cuia ot 01. 05 .2020 r. ; U3m. u B cuaia ot 10.12.2020 r., U3m. u B cuiia ot
16.12.2022 r., U3m. ot 14.11.2023 r., U3m. ot 23.05.2024 r., U3m. Ha 22.11.2024 r., U3m. Ha
21.05.2026 r.)

Hacrosimusar nokymeHT ypexkaa O0muTe ycnoBus 3a U3/1aBaHe U mnoi3Bane Ha ruarexHa Kapra (Kapra)
ot Kaproabspxarenu, koato ce uzaasa ot ,,13u [leiimbuT ChpBucuz OO/, c EMK 204112059 (napuuano
no-HataTbK ,,Kaprousmaren*), cpeactara Mo KOSTO MPEACTaBIsBAT OTIYCHAT KPeauT OT ,,AKcec
@aiinanc* AJl, EMK 207140327, xoero [dpyxectBo € Bnucano karo [IpencraBuren Ha M3u [leiiMbHT
CepBucuz®“ OO/l B peructbp Ha JULEH3UPAHUTE JPYKECTBAa 3a EJIEKTPOHHM mnapu B PemyOiuka
bbarapus, KakTo M Ha TEXHUTE KIOHOBE M MPEACTaBUTENM MO 4i.19 oT 3akoHa 3a IUIATEKHUTE
WHCTUTYIMU U TaTexHuTe cucremu (,,3[TYIIC*).

1. Aepunnuun

[To cmucwna Ha Te3u OO yCIIOBUS, TOCOYECHUTE TTO-A0Ty MOHATHS UMAT CIEAHOTO 3HAUCHHE:

1.1. Kaprou3naren/ U3narea e ,,13u [leiimbaT ChpBucusz® OO/, ¢ EMK 204112059, cbc cenanuiie B
rpan Codus u anpec Ha ynpasienue: x.K. “Jlronun 77, 0yn. ,,JxxaBaxapnan Hepy” Ne 28, et. 2, ouc 40-
46, e-mail: office@easyps.bg, nuieH3upaHO W peryJupaHo OT bwiarapcka HapoaHa OaHka KaTo
IPY’KECTBO 3a €JIEKTPOHHU Mapu MO CMHCHJIa HA 3aKOHA 3a IJIATEKHU YCIYIHM U IUIATEKHU CUCTEMU
(,,3IIYIIC*) m Qupextura (EC) 2015/2366 3a mnatexuute ycuayru (,JAI1Y") no cunara na Pemenne Ne
259 na YC na BHbB o1 25.10.2018 r. — koMIeTeHTEeH OpraH, OTTOBOPEH 3a HAaJ30pa BbPXY ACHHOCTTA MY;
1.2. Kpenuronarea ¢ ,,Axcec @aiinanc* AJl, EMK 207140327 , cbc ceganuuie u aapec Ha yIpaBJeHUE:
rp. Codus, IIK 1408, paiton "Tpuamuma", x.k. "MBan Bazo", yn. ,bamma“ Ne 1, 6i1. 9, er. 2, B
Ka4ueCTBOTO My Ha (pHAHCOBA MHCTUTYIMA MO 4. 3 OT 3aKOHA 3a KpeAUTHUTE UHCTUTYIUH (,,3KU*),
peructpupan B Perucrtbpa Ha (UHAHCOBUTE WHCTUTYIMH KbM bbarapcka HapogHa Oanka mop No
BGRO00465, koeto otnycka kpeaut Ha Kaproabpxkarens mo cwiata Ha oTaeneH JloroBop 3a Kpeawr,
CKIIIOUEH MeXnay ,,Akcec ®aiinanc” AJl u Kaprombpkarens, KakTo U 00CITy’KBa KapTOBU TUIATEKHU
UHCTPYMEHTH.

1.3. KiaueHT e 00110 moHsTHe 32 GU3UYECKO Julle, KoeTo (paktuuecku mon3sa Kaprata u koeto e: 1.
HaJUIeKHO ueHTuunupano ot [lpencraBurens cnopes yCiIoBHUsITa Ha MPUIOKUMOTO 3aKOHOJATEIICTBO
U € ckitouniio PamkoB 10roBop 3a u3naBaHe kKapTa ¢ ,,Akcec ®DaitHanc A/, neicTBaio OT UMETO Ha
N3nartens B kauectBOTO My Ha [IpencraBuren Ha U3znarens no cmuchia Ha 3ITYIIC u e Kaproaspkaren
Ha usnaneHara my Kapra ot M3narens; 2. muiero, Ha KOETO € MPeoCTaBeH KPeauT oT ,,Akcec DaitHanc”
AJl u e neroB Kpeauromosyuartesn, karo 3a ycCBOsBaHE Ha Kpeauta My € u3aaneHa Kapra or
Kaprouznarens u e HeroB Kaproabp:kareJ.

1.4. PaMKoOB J0roBOp € HHJMBHAyaJ€H pPaMKOB JOTOBOpP 3a MPEJOCTAaBSHE Ha IUIATEKHHU YCIYTH,
CKIItoueH Mexay ,,M3u IleitmbaT ChpBrcu3* OO/ n Kaproabspxarens.

1.5. O6mu ycinoBusi/ YcaoBusi ca obmure ycnosus Ha ,,J3u [letimbaT ChpBucuz® OO/l mo pamkoB
JIOTOBOP 3a MPEIOCTaBSIHE Ha IUIATEKHU YCIYTH, KOUTO MPEJCTABIABAT HEPa3AesiHA YaCT OT PAMKOBUS
JIOTOBOD.

1.6. Tapuda e uzuepnaresieH CIUCHK C TAKCUTE U KOMUCUOHUTE, KOUTO c€ AbJDKAT OT KapToabpxkarens
3a MPEJOCTAaBeHUTE IUIATe)KHU U JPYTH yCIYTH IO CWiIaTa Ha ckiatoueHus ¢ Kaprouspatens pamkoB
JIOTOBOP U HEpa3JesIHA YacT OT HETO.

1.7. Kapra e matexxHa kaprta (¢pusndecka win BuptyanHa) Al Kapta, KoaTo € rarekeH HHCTPYMEHT
no cmucwhiaa Ha 3IIVIIC, uzgagen ot Kaprousnmarens u ocraBaija BbB BCHYKHM CiIyyad HEroBa
COOCTBEHOCT, Upe3 KOSITO MOTAT Jla C€ M3MBJIHABAT IUIATEXKHH OTEPAIliH, 9YacT OT CPEICTBATA, 110 KOUTO
Morar Ja ca npeaocraseHu Ha KimeHnra no ckiroueH ot Hero Jlorosop 3a kpenut ¢ Kpenuropa. 3a uenure
Ha pa3No3HAaBAEMOCT Ha KapTOBUS IJIATEKEH UHCTPYMEHT, CbhIylacHO u3nckBaHusita Ha Pernmament (EC)



2015/751, Bcnuku Kaptu uznaaenn ot Kaprousnarens mo 12.12.2022 r. ca ot kareropusita MasterCard
debit, a Bcuuku Kaptu uzgaaenun ot Kaprousmarens cinex 12.12.2022 r. ca ot kareropusita MasterCard
credit. Bepxy Kaprara ca n3nucanu codctBenoro u ¢pammino nme Ha Kaprogbpikarens B Ka4eCTBOTO My
Ha €MHCTBEH HEUH OMNPABOMOILEH IOJ3BaTeN, KakTo W yHuKaleH 16-mudpen Homep. Ilocpencreom
Kaprara Kaprogbpkarenar Moxe na ycBOM mpenocTaBeHuss My oT Kpeautomarens KpeauT Karo
M3BBPUIBA TPAHCAKIIMUTE, TOCOYEHHU B HACTOSALIUTE Y CIIOBUS.

1.8. Kpemnuten aumut Ha Kapra e npenocraBenusT Ha Kpenurtononyuarens ot Kpenuronartens Kpeaut
U € MakCUMaJHaTa CyMa, 10 pa3Mepa Ha KOATO MOrar ja ObAaT M3BBPIIBAHU IUIATEKHU OINEPALMH C
Kaprara 3a ycBosiBaHe Ha KpeauTa.

1.9. Pa3monaraemu cpencrBano Kaprara npencrasisBa cOopbT OT pa3Mepa Ha HapmumutHute
cpenctBa u pasmepsbT Ha KpenutHusat numut Ha Kaprara, HamaneH ¢ pa3Mepa Ha BCUYKHU U3BBPILECHU C
Hesl TUIaTEeKHU ONepallii U HAYMCIIEHU TaKCH, ABbJDKUMU cbriacHo Tapudata, 1 yBEJIUYEH € pa3Mepa Ha
u3BbpuIeHUTe OT KineHTa noracsiBaHus Ha peJocTaBeHust My KpeauT oT Kpeauronarens.

1.10. INUH e yeTnpunudpeH nepcoHaneH uaeHTU(HUKAIIMOHEH HOMEP, CBBP3aH € BCSKA TUIaTEeKHA KapTa,
KOWTO CIIy’)kM 3a uAeHTHUpuuupaHne Ha KapromgbpxaTens Npu W3BbpPLUIBAHE HA IUIATEKHU WU JIPYTH
omepalyy C KapTrara U € MEePCOHAIM3UPAHO CPEACTBO 3a CUTYPHOCT Ha IUIATEKHUS MHCTPYMEHT IO
cmucoia Ha § 1, . 29 ot 3IIVIIC. [IMH ce npenocrtassa Ha Kaproabpskaresns niu B 3aredaTaH MK, WIX
ype3 KpaTtko TekcToBo cbobmenue (CMC), uznpateHo Ha nocodeHus: ot Kaprombpkarens TenedoHeH
HOMep.

1.11. eIlIMH npencraBnsa [IMH, npegocrassn nHa Kaproabpxkartens egHokpatHo upe3 CMC, koito
(enuncTBeHO 3aeqHO ¢ Kona 3a minanjane B UHTepHeT) ciayku 3a unentuduuupane Ha Kaproabpixarens
B X0Jla Ha 3a/1bJI00YEHOTO YCTAaHOBSIBAHE HAa MJIEHTUYHOCTTA BbB BPh3Ka C U3BBPIIBAHE HA IUIATEHKHU
onepaiuu B IHTepHET ( B Cily4ail, ue mopajau HAKaKkBa MpUYMHA HE € Ouiia Bb3MOXKHA aBTEHTUKAIIMS Ha
IaTexHa onepanus B MOOUITHOTO NPUIIOKEHUE U ChIllaTa Ce U3BBPIIBA Mpe3 web).

1.12. Kon 3a miamane B MHTepHeT ¢ enHOKpaTHa miecTiMpeHa Maposa, KOATO Ce H3Mpaiia Ha
peructpupanus tenedoHeH HoMep Ha KapromgbpxaTens npu 3asBKa 3a HW3BBPIIBAHE Ha IUIATEXKHA
onepauusi B UHTepHeT, 4MeTO MpaBUIHO BbBEXAaHE (3a€IHO C MpaBWIHOTO BbBexkAaHe Ha elIH) e
ycioBue 3a ogoOpeHue Ha onepanusta oT M3narens. Beeku Ko 3a mmamane B UHTepHeT € BanuaeH S
(met) MUHYTH, B KOE€TO Bpeme TpsioBa aa ce BbBene u el IMH-bT. KonbT 32 1utamane e npuioxuM caMmo B
cllydYaii, ye mopaau HsKakBa MpUYMHA HEe € Onja Bb3MOXKHA aBTEHTHKAIIMS Ha IUJIaTe)KHa orepanus B
MoOGWIHOTO MPUIIOKEHHE U ChLIaTa Ce U3BBPIIBA Mpe3 web.

1.13. CVC e tpunmdpen koj, ornedarad Ha Kaprara win Buzyanusupad B MoOUITHOTO MPUIIOKEHUE,
KOWTO CIy>)kM 3a uAeHTHuIupane Ha KapromgbpxaTens Npu W3BbpPUIBAHE HA IUIATEKHU MU JIPYTH
olepanuu CbhC CHOTBETHATa IUIaTeXHa KapTa upe3 VHTEpHET M MpeacTaBiisiBa IMEPCOHAIN3HPAHO
CPEJIICTBO 32 CUTYPHOCT Ha IJIaTEeKHUS NHCTPYMEHT.

1.14. Kox 3a curypHocT e yetupuiiuppex Koj, cb3aaaeH ot Kaproabpxarens, KOMTO CIIy>KH 3a BXOA B
MoOuUTHOTO TpUIIOKEHUE, KAKTO M 3a aBTEHTUKAllMd Ha IUIATeKHU omnepaud B MoOWIHOTO
MIPUIIOKEHHE.

1.15. 3D 3amuTa (3D Secure) - cnenuduyHa nepcoHaIn3MpaHa XapaKTepUCTUKA 32 CUTYPHOCT, KOSTO
ce MpuJiara 3a BCSAKO IUIAIAHE Ha CTOKU U yCIIyrd B IHTepHET upe3 BUPTyalHU TEPMUHAIHM yCTPOICTBA
[TOC (online-mnamanus) npu Thprosern ¢ 3D 3amuTa, koiito onepupa Buptyanex [1OC u koitTo oTroBaps
Ha 3D — 3amMTHUA CTaHAApPT W TMPEHAcOuYBAa BCEKHM KapTOIbpKaTeld, M3BbPIIBAIl TPaHCAKIHUS Ha
BuptyaineH [10OC kbpm croTBeTHUS 3D — 3amuren nopran Ha M3garens

1.16. BuomeTpUYHM JAHHM Ca JUYHU JAHHHU, KOUTO Ca CBbP3aHU C PU3NUYECKUTE, PU3NOTOTUYHUTE UITU
MOBE/ICHYECKUTE XapaKTEPUCTHKH Ha JaJCHO (PU3MUECKO JIMIIE M Ype3 KOUTO TOBA JIHIIE MOXE 1a Oble
UACHTU(PUIIMPAHO WIIK HETrOBaTa CaMOJIMYHOCT MOXKe J1a ObJie MOTBbPICHA.



1.17. TlnaTeskHM KaAPTH ca IUIATSKHU KapTH, u3nanexu ot ,,M3u [leiimpar ChpBucuz™ OO/ Ha 6a3ata
Ha CKJIIOYEH JOrOBOP C KAapTOBAa OpraHu3alysi, KOUTO C€ IMpUeMaT HAa TEPMHUHAJIHU YCTPOMCTBA B
Penybnuka bearapus u ako € NpuiaoKMMO B 4yXKOMHA, O3HAUEHU C JIOTOTO HAa ChOTBETHATa KapToBa
OpraHu3anus.

1.18. IliiaTexkna onepaums € aeiictBue, npeanpuero or Kaproabpkarens uin oT HETOBO UME WIH OT
IoJIyyaTens IO IUTallaHe, NMPEXBBPISIHE WM TEIJICHE Ha NapUYHM CPEACTBA 4Ype3 M3I0I3BAHE Ha
maTexHata My Kapra.

1.19. PerucTtpauoHeH HOMep Ha IUIATEKHA OIEpalus ¢ YHUKAJICH HOMEp, IPUCBOSBAH OT
Kaprouszgarens, KoiTo 103BoJIsiBa €AHO3HAYHO HACHTU(UIIMPAHE HA TUIaTeKHATA ONepaIIHsl.

1.20. IlmaTeskHO Hape:KIAaHe € BCIKO Hapexaane oT KaproabpkaTens Wik OT MOJIy4YaTels, OTIPaBEHO
ype3 U3IM0JI3BaHe Ha miartexxHara Kapra, ¢ koeto ce pa3nopex/a U3IIbJIHEHUETO Ha IUIATeKHA Olepalus.
1.21. Banbop ¢ narara, Ha kosTo Kapromsnmarens 3aBepsBa WIM 3aJb/DKaBa KapTroBaTa CMETKa Ha
Kaprogbpxkarens.

1.22. TpaeHn HocHMTeJ € BCEKM HHCTPYMEHT, KONTO MNO3BOJsiBa Ha Kaproabpkarens na cbhXpaHsBa
aJipecupana J0 Hero uH(GopMalus 0 HA4MH, JOCTHIIEH 3a MOCJIEABAIIN CIPABKH, 32 IEPUO OT BpEME,
JOCTAaThYEH 3a IIeJIUTE, 32 KOUTO € MpeaocTaBeHa WH(POpMaNUATa, ¥ KOWTO MO3BOJISIBA HEIPOMEHEHO
BB3NPOU3BEKIAHE HA ChXpaHeHaTa UH(popMmaus. 3a IbJITOTpailHU HOCUTENN CE€ CMATAT pa3ledyaTku OT
yCTpOWCTBa 3a pasnedarBaHe Ha u3BieueHus 1o cMmetku, CD-ROM, DVD, komMnioTbpHU TBBPAH
JMCKOBE, HA KOUTO MOKE /14 CE ChbXPaHABaT €JIEKTPOHHU ChOOILEHHUS, KAKTO U UHTEPHET CTPAHULIU, KOUTO
ca JIOCTBITHHU 3a TIOCIIEBAIIN CIIPaBKH, 332 CPOK, JOCTATHYEH 32 IENUTE HAa HHPOPMAIIUATA U TIO3BOJISBAII]
HEMPOMEHEHOTO BB3MPOU3BEKIaHE HA ChXpaHEeHaTa HH(OpMALIHSL.

1.23. UnTepHer cTpanuna Ha Kaprousaareas e Martepuer crpanuna https://easyps.bg/, coocTBeHoct
Ha ,,J3u [leiimbaT ChpBrcu3* OO/], uniiTo akTyaneH ajipec € HauIekHO chobiieH Ha Kaproabpxarerns.
1.24. UuTepHer npo¢mui ¢ MHIMBUAYaJeH pasnen Ha Kaproabpikarens B paMKUTE HAa HHTEPHET
crpanunara Ha Kpeauronarens na www.alcard.bg, 3ammren ¢ MHIUBUAYAIHN TOTPEOUTENICKO UME U
rmapoJjia, CIyXel] 3a IoJdydaBaHe Ha npenocraBeHata oT Kaprowspmarens upes IlpeacraBurens
uHpopMaIMsl OTHOCHO IUIATEKHUTE OIEpaly, 3a IOJlyyaBaHE Ha MECEYHHM H3BJICUYEHHUS M JApyra
uH(popmalMs, 3a HU3BbpIIBAHE Ha CIPABKH, 3asiBSIBAHE HaA JOMBIHUTEIHUW YCIYyIH WU 3a JApYyru
CriOMaraTeHA (pyHKIIHH.

1.25. MoOnjIHO Npujio:keHue € KOMIIIOThPHA Mporpama, coOCTBeHOCT Ha ,,Akcec DaitHanc* A/l, koaTo
€ IMpelHa3HAaYeHa 3a MHCTAJMpaHEe Ha MOOWIHM YCTpOICTBA M KOSTO JaBa BB3MOXKHOCT Ha
KapTtogbpkarenss na M3MoiI3Ba BCHUKUM (YHKIIMOHAITHOCTH Ha MOOWIHOTO NpUIIOKEHHE (32 ITBJIHO
onucaHue Ha GYHKIIMOHAIIHOCTUTE U MpaBaTa U 3aIbDKCHUSTA ITPU U3M0JI3BAHETO UM, MOJIS 3all03HaNTe
ce ¢ O6mure ycioBuss Ha MOOMITHOTO TpUIIOKEHHE Ha To3H azapec: https://my.alcard.bg/usloviya-
mobilno-prilozhenie

1.26. Tepmunaano ycrpoiicteo ATM (Automated Teller Machine) e ycTpoiicTBO 3a Teriiene Ha napu
B Opoii, MJiaiiane Ha yCIIyTH, U3BbPIIBAHE HA MIPEBOIN MEXTY IJIATEKHU CMETKH, HA CIIPABOYHHU U IPYTH
IUIATEKHU U HETUIATEKHU OIEeparLiHy.

1.27. Tepmunaano ycrpoiictso IIOC (Point of Sale, Point of Service) e ycTpoiicTBo, Upe3 KOETO ce
M3BBPILBA TUIAIIAHE HA CTOKU M YCIIYTH WM NOJydyaBaHe Ha mapy B Opoil upe3 M3Mos3BaHe Ha IUIaTe)KHa
Kapra.

1.28. Bupryaano trepmunajino ycrpoiictso IIOC (Virtual POS Terminal) e norudecku nedpurupano
TepMuHaIIHO ycTpoiicTBo [1OC, upe3 KoeTo ce U3BBPILBAT IPEBOIU 10 IUIATEKHU CMETKH MJIU TUIAIAHE
Ha CTOKM W yciyru upe3 MutepHer, Tepmunanuu yctpoiictBa ATM unu uudposu tenedoHu npu
M3I0JI3BaHE HA IIJIATEKHA KApTa B PEKUM OH-JIAMH.

1.29. llpencraBured ¢ nuie, koeto € peructpupano or bBHbB karo Ilpencrasuren na Kaprousnarens B
peructopa 1o ui.19 or 3ITVIIC.



1.30. 3IIYIIC e 3akoH 3a maTeXHUTE YCIyTrH U miarexkuure cucremu (06H. JIB. 6p.20 ot 6 Mapt 2018
T. C BCUYKH MOCJIeIBAIY U3MEHEHUS U TIPOMEHHN )

1.31. lokyMeHT 3a caMOJIMYHOCT €: JTMYHA KapTa 3a ObJIrapcKu rpa)1aHu, CKIo4YmIu PaMKoB 10roBOp,
a 3a Yy’KJIECTPaHHU T'Pa)xJaHH, CKIOYWIN PaMKOB JOroBop - pa3pelieHne 3a IOCTOSTHHO NpeduBaBaHe
Ha TepuTopusara Ha P. bbiarapus, BeIHO ¢ BaduAeH HAlMOHAJIEH OKYMEHT 3a 3aAIPAHUYHO IIbTyBaHE,
M31AJI€H OT CbOTBETHUS Yy’KJI KOMIIETEHTEH AbPKABEH OpPraH OT AbprKaBa Ha IPOU3XO.

1.32. HapauMuTHH cpeAcTBa ca CpeicTBa, KOUTO: 1) MpH yclIoBUsiTa Ha PamkoBusi noroeop ca
IIOCTBHIWIM 110 napTuaara Ha Kaprara, ot Kpenuronarens ninn ot M3narens B M3NbJIHEHUE HA ITPAaBUIIATa
Ha ChbOTBETHATa KapTOBA OpraHU3aIlMs, U 11) HE ca 9acT OT KPEUTHHUS JIAMUT, U 111) MOTaT Ja Ce U3I0JI3BaT
3a muarexHu omnepauuu ¢ Kaprata. 3a HapnumuTHHTE CpeacTBa ce IBJDKAT TakCH, ChOOpa3HO
npuioxkumara Tapuda, B ciiydail ye TaKMBa TaKCH ca TPEBUICHU B Hesl.

2. CxirouBaHe Ha 10rosop u npeaasane Ha Kaprara

2.1. Kaprara ce mpenaBa camo Ha Kaprombpxkatens. [lpu momyuaBaneto Ha Qusnuecka Kaprta
Kaprogbpkatensr e JuIbKeH Ja IpeICTaBu CBOSI BAJIMJEH JOKYMEHT 332 CAaMOJMYHOCT, 3a J1a YAOCTOBEpU
CaMOJIMYHOCTTA CH, KOIIHE OT KOMTO ce 3ana3Ba or Kaprousgarens. IIpu nomydaBaneTo Ha BUpTyaiHa
Kapra KaprogbpxaTenar e jurbxeH Ja npejctaBu uHopmaims, cho00pa3Ho mpoieaypara, mocoueHa B
ycioBUATa 3a moi3BaHe Ha MoOunHoto npuinoxkenue. C moanucBaHero Ha PamkoBus 1orosop
Kaprogbpxkarenar ynocroBepsiBa, ue e mnonyumn HajiexHo Kaprara. [IMH-konsT Ha Kaprara ce
npenocrtass Ha Kaprogapbikaress 10 €IUH OT CJIIEIHUTE HAUMHU — Ha XapTUEH HOCUTEI B 3aie4aTaH IIUK
¢ nonyuaBaHe Ha Kaprata wim upe3 CMC-IIMH, usnpateH Ha perucTpupaHusi B CUCTEMara Ha
Kapromsnmarensa ten. Homep Ha Kapromgbpikarens, ¢ KOHTO CHIUMAT KaHAMJATCTBA 3a IUIATECKHHUS
MHCTPYMEHT ciie]l aktuBauus Ha KapraTta win Busyanuzupad B MoOMIHOTO NPUITOKEHUE.

2.2. IlpenBapuTenHo ycloBUE 3a CKIIOUYBaHE Ha PamMKOBHsI IOroBOp, M31aBaHETO M IPEAaBaHETO Ha
Kaprata e onobpenue Ha Kimenta ot Kpeauromarens v mpegocTaBsSHETO My Ha KpPEAMT, KOWTO ce
ycBosiBa upe3 Kaprara.

2.3. Kaprata e cobctBenocT Ha Kaprousnarens u KaproabpxkaTensT € eAMHCTBEHOTO JHUIE, KOETO UMa
HEMPEeXBbPIIIEMO MPaBo Ja s nosssa. M3nonsBanero Ha Kaprara ot qpyro nuie e 3a0paHeHo.

2.4. KaproabpkaTeisT € IIbXKEH J1a He u3noJi3Ba Kaprara 3a HUKaKBU MPOTUBOPEYAI HA 3aKOHA LIEJIH
BKJIFOUYMTEITHO, HO HE CaMo, 3a MOKYIIKa Ha CTOKH W YCIyrd, 3a0paHeHHM OT 3akoHHTe Ha PemyOnmka
bearapus wnm nepkaBara, B KOSTO €€ U3BBPIIBA CHOTBETHATA IIJIATEXKHA OIEPALIHSL.

2.5. Beska Kapra mma cpok Ha BaJMIHOCT JO Kpas Ha Mecella, KOWTO € oTOens3aH BBPXy Hes.
N3non3Banero Ha Kapra cien m3thyaHe Ha CpoKa W Ha BaMIAHOCT WM clie]] OOsBSIBAHETO i 3a
HEBAJIWJIHA, IO KAaKBaTO W Ja € MpPUYMHA, WM CJeJ MPEKpaTsBaHE HAa OTHOLICHUATA MEXAY
Kaprogspxkarens u Kpemnuronarens winm mexnay Kaprousparens u Kpenuroparens, HE3aBUCHMO OT
OCHOBaHHUETO, € 3a0paneHo. Kaprousaarensar 6:10kupa Kaprara npu HacThbIIBaHE HA HAKOE OT IOCOYEHUTE
B MPEIXOAHOTO M3peueHue yciosus. [Ipu u3tnuanero Ha BanmuaHocTtTa Ha Kapra, Kaprousparensar s
3aMeHs C HOBA.

2.6. Ilpu HEBB3MOXKHOCT 3a M3noJ3BaHe Ha KapTra B pe3yiaTaT Ha HEHHOTO OJIOKMpaHE B CIIydauTe,
OMMCAaHU B HACTOSIIIUTE Y CIIOBUS, KAKTO U MpH 3aryba uin kpaxoba, chorBeTHata KapTta Moxe na Obae
npensnaeHa cieq nogaBaHe Ha Moiba ot Kaproawpxkarens no Kaprousmarens, kosTo Moxe na Obae
nonaznena u upes [peacrasuren. [pu koncratupan gpadpuuen nedexrt na Kaprara cpinara ce npensaasa
0e3Iu1aTHO.

2.7. Ilpu nony4aBane Ha HoBa KapTa o T.2.5. u 1.2.6., KapToabpkatensaT npeaocTaBs KONUE HA BAJIUJIEH
JOKYMEHT 3a CaMOJIMYHOCT W/WIIK Apyra uH(opmaius/qoKyMeHT, u3uckana ot Kaprousgarernsi.

3. [IpenocraBsinu miarexxHu ycayru. Iliare:xxnu onepauuu, u3sbpmiBanm ype3 Kaprara

3.1. Uznarensar npengocrasst Ha KilMeHTa IJIaT€KHU yCIYTU MO U3BBPIIBAHE HA IUIATEKHU ONEpaluu C
n3JazneHara My 1uiaresksa Kapra cbe cpencrara Ha OTIyCHAaTHSL KpEAUTEH JIMMUT OT Kpenuronarens u



HanuuHute HagmumutHu cpenctsa. [lnatexxHure omepauuu ce u3NbiaHABAT nbpBO ¢ HamnmmmutHuTe
CpelCTBa, a clell TIXHOTO M3uepnBaHe - ¢hC cpeactBara oT KpenutHus numut. Bb3moxkHocTTa 3a
YCHEIIHOTO IUIAIAHE C IUIaTeKEH MHCTPYMEHT 3aBUCH OT IIOJIMTHKATa 3a MpPUEMaHE Ha IUIaTEKHU
MHCTPYMEHTH OT CTpaHa Ha BCEKU elMH Tbprosen, npu koiTo KaproappkarensaT ucka ja 3amiati 3a
CTOKH U yciuyrd. KIIMeHThT MoKe 1a U3BBPIIBa CIEIHUTE TUIATEKHU OTepaIluu:

3.1.1. nnamjane Ha CTOKU U yCIIYTH upe3 TepMuHaiHu ycrpoiictsa [10C;

3.1.2. TerneHe Ha mapu B Opoi upe3 TepMUHATHU ycTpoiicTBa ATM;

3.1.3. utamase Ha CTOKM U yciyru B UHTepHeT upe3 BupTyanHu tepmuHanau yctpoiictsa ITIOC (online-
TUTallaHus ), BKIFOUUTEITHO U MEPUOIMYHY IJ1alanus (recurring payments), Ha CTOKHU/YCITYTH U3UCKBAIIU
€IHOKPATHO MbPBOHAYAIIHO ChIJIacue oT cTpaHa Ha Kaproabpxkarens.

3.1.4. mpyru cripaBOYHU OIEpaIy U YCIYTH, IpeocTaBsiHu oT KapTousnaTens win cbriacHO MpaBuiiaTa
Ha KapToBaTa OpraHu3allysl.

3.2. Besika KapTa Moxke Aa ce u3Moi3Ba 3a IIaTeKHU OTIEpalliy 3a MJIalllaHe Wik TeTJIeHE Ha mapu B Opoit
ype3 uznonsBanero Ha [IOC-ycrporictBa, ATM-ycTpoiicTBa, ApyrH eleKTpoHHH Tiatgopmu online, upe3
W3IOJI3BaHe HA MOOWIHHM YCTpOMCTBa (TabieTH, cMapT-4aCOBHUIIM, MOOWIIHU Tene(OHH, T.H.), KOUTO
nMaT TexHoyorus 3a 0e3koHTakTeH oomeH Ha manHU (Near Field Communication) ¢ 1iesr n3BbpiiBaHe Ha
OC3KOHTAKTHHU IIJAIlaHusA, KaKTO M 4Ype3 ¢uznuecko mnpenaBaHe Ha Kaprara Ha Thprosema offline.
Bupryanna Kapra moxe ma ce u3mnoi3Ba 3a ornepanuu Ha gusudecku tepmuHainu ycrpoictsa [1OC,
caMo clieql Karo € aururanusupana. urutanmszupane Ha Kapra ce u3BbpmiBa cboOpazno OOmmTe
YCIIOBHUS 3a IUTUTAIM3UPAHE U MOJI3BAHE HA IUIATEKHU KapTH, u3naaeHu ot ,,M3u IlelimbHT ChpBHCH3
OO/, xouto ca nocThiiHA Ha https://easyps.bg/documents

ITo KapTara He moraT aa ObAat nmpeBexXIaHu CyMH, OCBEH MPEBOIUTE, U3BbpIIBAaHU 0T Kpenuromarens,

WIM CBhIIIACHO IpaBWJIaTa Ha KapToBaTa opraHu3anus. HapexnaHero 3a u3BbpIIBaHE Ha IUIATEKHA
onepauus ¢ Kaprara or Kaprogbpxarens ce monydaBa ot Kaprousgartens B €IEKTPOHEH BHUJ IO
TEeNeKOMYHHUKAIMOHEH hT. ChIIIAaCUETO 3a TJIaTeXHa onepanus (UJId cepusi MOBTOPSIEMU TIEPUOIUYHU
IJIAIaHus) CTaBa HEOTMEHHUMO:

3.2.1. npu npenocrassine Ha Kaprtata or KapToabpskarens 3a u3BbplUIBaHE HA IJIATEKHATA ONEpanus U
MpOYMTAHE HAa YuNa WM MarHuTHarta jieHta Ha Kaprara or ATM ycrpoiictBo wnu [1OC tepmunan u
BbBeXMaHe Ha BamjaeH [IMH kox w/wnum monaraHe Ha MOJNUC BBPXY pa3mUCcKaTa OT YCTPOWCTBOTO OT
cTpaHa Ha Kaproabpkarens; win

3.2.2. upe3 mpemoctaBsHe Ha IulacTukara Ha Kaprata wim cOOCTBEHOPHYHOTO U BBBEXKJAHE B
TEPMHUHAITHO YCTPOMCTBO M MPOYWTAHE HA YWIA W MPH U3BBHPIIBAHE HA TPAHCAKIIMM HAa TEPMHUHAIHU
YCTpOKMCTBA HAa caMOOOCITy )KBaHE; WIIN

3.2.3. upe3 BbBexkAaHe B VHTepHeT Ha KapToBM JaHHU, Kato 16-mudpenuss Homep Ha Kaprara,
BanuaHocT, CVC koj, KakTo U npujarade Ha npouenypu 3a 3D 3amuta (3D secure):

3.2.3.1. BeBexknane Ha Kopa 3a curypHoct B MOOHIHOTO MPHUIIOKEHHE WJIM TPEIOCTAaBSIHE Ha
buomerpuunu nanuu, uimn

3.2.3.2. B ciyuail, ye mopaju HsAKaKBa MPUYMHA HE € OWiIa BH3MOKHA aBTEHTHUKAIMA Ha TJIaTEXHa
ornepanusi B MOOMIIHOTO MPUIIOKEHHE U ChIllaTa ce U3BBPILIBA MTpe3 web, ChriacueTo cTaBa HEOTMEHUMO
¢ BpBexkaaHe Ha kopekTHU elIMH n Kop 3a muiramane 8 UaTeprer, nnu

3.2.3.3. npyra opma Ha 3a1bI00UEHO YCTAaHOBABAHE HAa MICHTUYHOCTTA Ha KapToabpikarens, U3ncKBaHa
ot Kaprousnarens. B ciydaii, 4e naiaseTo € Nepuogu4HO U ¢ MOTBbpKAaBaHeTo My Kaproabprkarensat
JlaBa ChIJIacKe 3a MOCJe/IBAlly IJIANlaHKsl [0 MHULMATUBA Ha ThProBela, Te3H MOCIeBaIIN TIalllaHus
MOTAaT Jla C€ U3MBJIHAT U 0e3 JOIMBIHUTEIIHA aBTOpU3aIusl OT CTpaHa Ha Kaprombspikarens, mpu yclioBue,
4ye UAECHTUYHOCTTa MY € Ha/IJIEKHO YCTAaHOBEHA IIPU IIbPBOHAYAJIHATA ONEPALIMS, C KOSITO TOM JaBa CBOETO
ChIJIACUE; WU



3.2.4. Ypes npenocTaBsiHE Ha KapTOBU JaHHU (HOMeEp, BauaHOCT, CVC Koa) Ha JOCTaBYKMKA HA CTOKHU
W/WIM YCIYTM W YIBJIIHOMOIIABAHETO MY 3a W3IMOJI3BAHETO MM 3a IUlalllaHe Ha ChOTBETHHUTE YCIYTH
nocpencTBoM (pakc, TenedoH Ui Ipyro TeNEKOMYHUKAMOHHO CPEACTBO.

3.2.5. Ilpu wu3BbpuIBaHE HA OE3KOHTAKTHH IUTAIIAHWSA Ype3 M3MOJI3BaHE HAa MOOWIHHM YCTPOHCTBa
(TabneTu, cMapT-4aCcOBHUIIU, MOOWIIHU TeJe(dOHH, T.H.), KOUTO UMAT TEXHOJIOTHS 32 O€3KOHTAKTeH OOMEH
Ha nanuu (Near Field Communication);

3.3. Ilpu naBaHe Ha ChIJVIACHE 3a W3BBHPIIBAHE HA IUIATEKHA ONEpaIUs MO HAKOM OT HAUMHMTE B T. 3.2,
Kaproaspxarensr:

3.3.1. ormpaBss HEOTMEHHMMO HapexzaaHe no Kaprouznmarens U cbhriacue Ja HM3BBPIIM IJIATEXKHATa
orepanus U J1a IJ1aTy 3a CMETKa Ha IpelocTaBeHust My oT KpeauroaaTens KpeaAuT cyMarta Ha IulaTexHaTa
orepaiusi ¥ BCHYKU CBbP3aHU C Hes TaKCH (aKO MMa TaKuBa); U

3.3.2. 0e3yclOBHO ce chIUlacsiBa W Hapexaa Ha Kaprousnmarens na 3aab/Kd MPEAOCTABEHUS OT
Kpenuronatens kpenuten nuMuT Ha KapTrata cbec cymaTa Ha IUIaTe€KHaTa olepanus, BEJHO C BCUYKHU
IBIDKUMU TakcH cbryiacHo Tapudara, KoeTo BOAM 10 YCBOSIBAHE HAa KpeauTa U BB3HHKBAHE Ha
3anbikeHne Ha Kaproabpxkarens kpMm Kpeauromarens. Kaprowzpatenar nonmyyaBa IUIalllaHeTO Ha
cyMara Ha IUIaTe)XHATa OMepamus U CBBP3aHUTE C Hes TakCH (aKo MMa TaKWBa) IUPEKTHO OT
Kpenuronatens, a pa3smepbT ¥ ce m00aBs KbM TJIaBHHUIIATa Ha 3aabibkeHHeTo Ha KimeHTta kbMm
Kpenuronarens u ce onuxBsBa U noracsiBa cbriacHo JloroBopa 3a Kpeaur.

3.4. KapToappxkaTesar € JUIbKEH NPH MOUCKBAHE Ja YIOCTOBEPH CAMOJIMYHOCTTA CH MPEJ ChbOTBETHUSA
ciaykurten Ha Thproeena ¢ JOKYMEHT 3a caMOJIMYHOCT. KapTroabpxaTensiT uMa MpaBo Ja MOJYy4YH OT
CHOTBETHUSI clykuTen B obekta unu ATM, kbpaeTo u3BbpiiBa TpaHcakius ¢ Kaprarta, xomme ot
pasnucKara, u3/1aBaHa 3a IJIaTe)KHATa ONepalus.

3.5. CpoxsT no uin. 87 ot 3IIVYIIC 3a u3nbiHeHue Ha miarexxkuure onepanuu ¢ Kaprara no T. 3.1. no-
rope e He3a0aBHO cjiel MOoJyYyaBaHe Ha ChIVIACHETO 3a M3IIBJIHEHHUE Ha TUIATEXKHO HapexJaHe, ChIIIaCHO
T.3.2, IpU cCTIa3BaHe Ha JIMCTBAIOTO 3aKOHOIATEICTBO, paMKOBHUS 10roBop, O0muTe ycnoBus u Tapuda.
Kaprousgarensar uznbiaHsBa paspemieHute or Kaproabpkaress miaTexHU ONepaluy Mpu ycloBHUE, Ye
pa3MepbT Ha pasnonaraeMure cpeiactsa no Kaprata € He mo-ManbK OT CTOMHOCTTA Ha IIATEKHATA
orepanusi U CBbp3aHUTE Cc Hesl Takcu. Kaprowzpmartenar moke Aa OTKaXe Ja M3MbBJIHU OIpejesieHa
IUIaTEeKHA ONepalus, aKO ChIIECTBYBA OCHOBATEIIHO CbMHEHHE, Y€ TS € U3MAaMHA WM HE3aKOHHA WUIIU
M3BbpUIBAaHA B HapylleHHe Ha Hactosmure O0mM YcaoBus wiv AeiicTBaliara HOpMaTUBHA ypenda 3a
U3BBPIIBAHE Ha IUIATeXXKHU omnepanuud. KaproumsgarensT Moke MO CBOs TpeleHKa jaa OJoKupa
BB3MOXKHOCTTA 32 M3BBPIIBAHE HA OMNpPENECH TUN IJIATEKHU ONEpaluy BHOOIIE WM B ONpPEICICHU
IbpXKaBH, C OTJIe]] ChOoOpa3siBaHe C MECTHOTO 3aKOHO/IATEJICTBO, KATO HAIpUMep 3a0paHa Ha xa3apTa.
3.6. Ilnamanusa Ha croku w/mnu yciyru ¢ Kaprara morat na O0bpaat u3sbspmBand Ha [1OC Tepmunany,
HOCEIIM JIOTOTO Ha KapToBaTa OopraHusainus, ¢ Kosato e Opanaupana Kaprara. TbproBeubT uiu Apyro
JUIle “Ma TpaBoO Ja MOWCKa IombiIHUTENHa wuH(popmamus ot Kapromgbpkarens 3a mpoBepka Ha
CaMOJIMYHOCTTA MY 32 aBTOpHU3AlIMS Ha TUIaTexxHaTa onepauus ot Kaprouznarens. Ako He ObJie motyyeHa
aBTOPH3AIlMs Ha TUIaTEKHATA ONEpalvs, He HACTHIIBAT PABHUTE €(EeKTH, TOCOYEHH B T. 3.3.

3.7. Kaproabpxkarenst mMoxke upe3 moyi3BaHe Ha Kaprata u BbBexnane Ha [IMH, koero 3amectBa
I10JIaraHeTO Ha MOJIKUC OT HETO0, J]a yCBOSIBA CPEACTBATA OT peocTaBeHus My oT Kpenuronarens KpeauT
ype3 TerJieHe Ha CyMH B OpO#, MPUCHCTBEHH TUIAIIAHUS U ApYTH oneparu Ha ATM ycrpoiicTBa, Hocemu
JIOTOTO Ha KapToBaTa opraHu3anus, ¢ kosto e Opanaupana Kaprara. 3a Bcsika TpaHcakuus upe3 ATM
YCTPOMCTBO, IIPU IIOUCKBAHE Ype3 BbBEXK/IAHE HA ChOTBETHUS TEKCT ChIVIACHO YKa3aHUATA, U3IIMCAHU Ha
ekpaHa Ha ATM ycTpoHCTBOTO, C€ H3AaBa B CBhUIUMSA MOMEHT KBUTAHIMS, KOATO YIOCTOBEpSBA
HapexJaaHusATa, kouto € nan Kaproaepxkarensar. B ciyuail ye TakaBa KBUTaHLMS He ObJe M3/1aJeHa, Ce
CUMTa, Y€ TPaHCAKLHUATA € BaJUIHO U3BbpILIeHA U KapToabpKaTensT e JIbKeH He3a0aBHO /1a YBEIOMU
3a ToBa ATM oneparopa n Kapromsmarens. B Te3m cinywam Kaprouwsparensar cienBa na OKaxe



cpaciictBue Ha Kaprogbpkarensa. B ciyuan Ha 3anepxkane Ha Kaprara ot ATM, Kaproabpxkarenar e
uThXkeH He3abaBHO na yBenomu Kaprouwzpmatens, a Kaprouzmatenar ce 3aabikaBa Aa MpeanpuemMe
NENCTBUS 3a BpbllaHe Ha choTBeTHata Kapra winu uznaBane Ha HoBa Kapra ot Kapromspartens. Ako
3aabpKaHETO € 1o BUHA Ha KapTtoabpikarens, 3a BphLUIAHETO WM U3/IaBaHETO OT KapToBaTa CMETKa Ce
yabpKa Takca, cbriacHo Tapudarta, 3a cMeTka Ha mnpenoctaBeHuss Ha Kaproabpxkarens oT
Kpenuronarens kpenur.

3.8. [Ipu u3BbpIIBaHE HA MJIATEKHU onepanuu KapToabpkaTensT e ITbKeH Ja ce cboOpassiBa ¢ pazMepa
Ha IIPeJI0CTaBeHUsl My KpeauTeH TuMuT 1o KapraTa u pasmepa Ha pa3nojaraeMuTe CpeJiCTBa 1Mo Hesl KbM
MOMEHTa Ha U3BBPIIBAHE HA IUIaTe)XXHATa onepanusi. KapToabpKaTensT € UTh>KeH Aa OCUTypH cOOpPBT Ha
BCHYKH 3aJIbJDKCHUS, KOUTO MPOU3TUYAT OT MPUTEkKABAHETO U Moa3BaHeTO HAa KapraTa, BKIIFOUUTEIIHO
3aJIbJDKEHUATA, KOUTO Bb3HUKBAT MPH TETJICHE HA apH B OpOM, KaKTO U TaKkcuTe chriacHo Tapudara na
HE HAJBHUINIABA pa3Mepa Ha mpeaocTtaBeHuss My ot Kpenuroaarens kpeauted numut. C paznonaraeMus
KpenuteH JuMHT 1o Kaprata morart na ce W3BBPIIBAT IUIATEKHU ONEpallid B PaMKUTE HA JHEBHU U
CeJIMHUYHU JIMMHUTH, TMocoueHn B Tapudarta W 3aBUCENIM OT BHUJA U MSICTOTO HA U3BBpIIBaHATA
TpPaHCaKIHSI.

3.9. Axo ompezeneHa IaTekHa ONepanus Mo yCBOsIBaHE HA KpeauTa Ou JToBena /10 Ha/JBUIIaBaHEe Ha
npenoctaBenuss ot Kpeauronarens na KaproabpxkaTens KpeIUTEH JIMMHUT, Ta3U TPAaHCAKIUA 1€ Obe
otka3ana ot Kapromsmarens. Hapen ¢ ToBa, ¢ nen u3bsrBane Ha puckoBe, KaprousgaTemsT moxe na
onokupa Kaprara 1o ochliiecTBsiBaHe Ha JUPEKTEH KOHTAKT Mexay Kpeautonarens u Kaprogbpkarens.
B cnydail ye Mo TEXHUYECKH MPUYUHU CE JIOMYCHE M3BBPIIBAHETO HA TPAHCAKILHMS IO YCBOSIBAHE Ha
KpeIuTa, KOSTO BOAM N0 HaJBUIlIaBaHE Ha mpenoctaBeHus oT Kpeaurtomarens nHa Kaprombpkarens
KPEIUTEH JTMMUT, TO CyMaTa Ha IJIaTeXHaTa Oonepaus, ¢ KOSITO C€ HaJBHUIIaBa KPEIUTHHS JTUMUT, CE€
CUMTa 3a JOI'BJIHUTEIIHO OTITyCHAT KpeauT oT Kpenutonarens Ha KaproabpxkaTens npu ChIIUTE YCIOBUS
Ha JIeCTBAIIMs MEXKIY TE3W CTPaHH JOTOBOP 3a KpeauT. TakuBa TpaHCAKIIMU ca OOMYAiiHU 3a HSAKOU
THPTOBIY MOPAJIU CIeU(PUKATA HA IEHHOCTTa UM (KOJIH MO/ HAeM, XOTeJH, Kopadu, rpaJICKi TPAHCIIOPT,
II'BTHU TaKCH | JIp.). CHIIUTE UMAT BH3MOXKHOCT Jia 3abJDKABaT KapToAbpKaTeIuTe 0€3 mpeIBapUTEIIHO
aBTOpHU3UpaHE HA CyMarTa.

3.10. KapronbpxkaTensaTt ce cbriacsBa, Y€ IPU HAJBHACSHE HAa CPEJCTBA, HAIXBBHPJIAIIM pa3sMepa Ha
3aIbJDKeHHeT0 My 1o JloroBopa 3a KpeIuT, ChIIUTE MoraT Ja ObJaT MpEeAOCTaBIHH Ha HETOBO
pasnonoxxenue upe3 Kaprara ot Kpenuronarens, B fombiHeHHUE U OTAETHO OT KpenutHus numurt. 3a
1uenuTe Ha PaMKOBUSI 1OrOBOp, CpeACTBaTa MO MPEIXOJAHOTO M3peueHHe IpeacTaBisBar HampimmmuTHu
cpeactBa. KaproabpxaTenst qekjiapupa, 4e € 3aro3Hart, ue BbpXy HaammMuTHuTE cpesicTBa € Bb3MOKHO
Jla ce HAvKCIIsIBa Takca, cbriacHo Tapudara.

3.11. KaproabpxkaTensT uMa npaso ja nogazae A0 Kpeaurogarens ¥YBenomieHue 3a Bb3CTaHOBSIBAaHE Ha
HaJJIMMUTHA cyMa 3a HanuuHuTe Hammumutau cpencrsa no 1. 3.10, cerinacuo JloroBopa 3a kpenur. B
TO3U ciydail KaproabpskaTensiT ce chIuiacsiBa pa3MepbT Ha pa3NojiaraéMUTE Cpe/icTBa Aa Ob/ie HAMaJIeH
ChC CyMaTta OT YBEJAOMJICHHETO, a TloclieiHaTa aa Ob/e BppHaTa oopaTHo Ha Kpeautonarens, BbB Bpb3Ka
C Bb3CTAaHOBSIBAHETO Ha cpejcTBara 1o Jlorosopa 3a KpeaurT.

3.12. B ciyuaii ue kbM MOMEHTA Ha MIpeKpaTsaBaHe Ha PamkoBus norosop: 1) Kaprogbpikarensrt € moracui
BCUYKH CBOU 33/IbJDKEHHUS 110 JloroBopa 3a KpeauT, U ii) Ha narata Ha npekpatsaBane Kaproabpkarenst
€ OTIpaBuL, 1o pena Ha JloroBopa 3a KpeAuT, Y BEJJOMIICHHE 3a Bb3CTaHOBSBaHE Ha HAJIMMUTHA CyMa, C
1Ie71 ypeKaHe Ha OTHOIIIEHUsATa Npy 3akpuBaHe Ha Kaprara, KapTombpxkaTensaT ce chriacsBa pa3MepbT
Ha pasnojiaraeMuTe CpeJCcTBa /a ObJe HaAMEJEH C pa3Mepa Ha cymaTa, IOCOYEHa B YBEAOMIICHHETO, a
Kpenuronarensat na my mnpesene, oT umero Ha Kaprousparens, uenust pasmep Ha HagnumurtHute
CPEACTBA MO IMOCOYEHATAa B YBEJIOMIICHUETO CMETKA.

3.13. 3a nenute Ha Touku 3.10, 3.11, u 3.12 mo-rope, Kaproawpkarenar aekiapupa, ye paoupa u ce
chriacsBa, ye Kpenurogarenst Mmoxke na npefocraBs Ha Kaprousnarens nadopManus B peaiHO Bpeme,



KOETO Ja BOAM J0 YBeJIMYaBaHE WM HaMaJsiBaHE Ha pas3lnoJiaraeMuTe cpejactsa no Kaprara ¢ Baibop B
JIHS Ha MOTAllIEHUETO, UM CbOTBETHO B JICHS Ha NO/IaBaHE HA CbOTBETHOTO YBEIOMJICHUE.

4. Bainyra, Takcu, 00MEHHH KypcoBe U NoracsiBaHe Ha 3a/1bJZKeHUsI

4.1. Banyrara, B koATO ce u3naBa Kaprata u B KoATO € mpenoctaBeH kpeauT Ha Knmenta, e EBpo.
PaznonaraeMusT KpeAUTEH JIMMUT, KAKTO U BCUUKH IBDKUMU CYMU 33 U3IIBJIHEHU TUIATEKHU OIEpalliu,
TaKCH, JUXBH U 3aIbJKEHUS ce mocouyBaT oT Kaprousgarens B EBpo.

4.2. Ilpm nnatexxHu oOlepalyy, WU3BBPIIEHM BBB BajdyTa, pa3IM4HM OT Bamdyrara Ha Kaprara,
3aJIBJDKEHUATA C€ IpeBAIyTUpaT KaTo ce TpaHchopMupaT BbB BaimyTtara Ha Kaprarta, mpunaraiiku
aKTyaJIeH 3a JieHs Ha 00paboTka kypc Ha M3parens u pasmoiiaraeMuTe CpeICTBA CE 3abKaBaT ¢ Taka
npeBanyTupanata cyma. Kypcest Ha U3parens ce popmupa Ha 6a3a e€xeIHEBHO NMyOJWKYBaHUTE OT
EBpormeiickata nentpanHa 6aHka pedepeHTHH OOMEHHHM KypCOBE Ha €BPOTO M MpOIEHTHA Haa0aBKa
(percentage mark-up) Ha M3garens crpsimo Tsx. IIpoMeHuTe B pedepeHTHUTE OOMEHHH KypCOBE CE
npuiiaraTt HezabaBHO, KaTo MH(OpMaIMs 3a TAX, 3a IPOLIEHTHATa HaJ0aBKa U Kypca Ha M3natens, moxe
na Obne oTkputa Ha MHTepHer-cTpanuma https://easyps.bg/exchange. Axo 3a menute Ha
MPEBAYTUPAHETO MPHU MPUJIAraHETO Ha OOMEHEH KypC 3a CbOTBETHUS JIEH C€ MOJy4H YHUCIIO C IOBEYE OT
JIBA 3HaKa clie]] JeCeTUYHaTa 3ameTasi, TO TOBa YHCIIO Ce 3aKpbIJis, KaTo Iudpa mo-majika oT MeT ce
3aKpBIJIS HAZI0Jy, a HKM(pa paBHA UK TIO-TOJIIMA OT €T C€ 3aKpbIJId Harope.

4.3. Bcuuku Takcu, AbJDKMMH OoT Kaproabpikarenss BbB Bpb3Ka ¢ INpurexaBaHeto Ha Kaprarta u
M3BBPUIBAHETO HA IJIATEKHU ONEPALIMH C HEsl ca U3YepraTeaHo nocoueHu B Tapudara, mpeacTapisBaiia
HepaszzienHa yacT oT PamkoBHs 10ToBOp.

4.4. KnueHTsT ce chriacsiBa, NOCThIBALIUTE 110 KapTOBaTa CMETKa (MapTUAa) CPEACTBa, 110 MpaBUiiaTa
Ha ChOTBETHATa KapTOBa OpraHu3alus, Ja ce u3noissaT oT Kaprousnarens 3a Bb3CTaHOBSIBAHE pa3Mepa
Ha KPeIUTHUS JIMMHT U 3a TIOTacsiBaHe Ha TaKCH, chriacHo Tapudarta, B ciiydail 4e TakuBa ca HAUUCICHU
ot Kaprouzgarens. Bb3cTaHOBSIBaHETO M MOTacsiBaHETO MO MPEIXOJHOTO MU3PEUYEHHE CE€ U3BBPIIBA C
LIEJIMs pPa3MeEpP Ha NMOCTBIIBALUTE CPEACTBA U A0 pa3Mepa Ha KpeIuTHus TUMUT U IBJDKUMUTE TakcH. B
clly4ail 4ye caMo 4acT OT MOCTBIBAIIUTE CPEJCTBA Ca JOCTAThYHM 3a Bb3CTaHOBABaHEeTO Ha KpeauTHus
JUMUT U NIOracsBaHETO Ha IBbJDKUMUTE TaKCH, OCTaHAJIaTa 4yacT IpeacTaBisaBaT HaqmumuTHU cpencTaa.
KnuenTsT Aexnapupa, ue pa3bupa u ce cbriacssa, 4e B CIydyauTe Ha Bb3CTAHOBSIBAHE U MOracsiBaHe 1o
tasu T. 4.4., Kpenutonarenst u Kaprousnarenar oOMeHsAT MHOpMaLus B peaHO BpeMe, KOETO ce
oTpa3sBa He3a0aBHO Ha pa3Mepa Ha paszmnoisiaraemute cpeactBa no Kaprara. Kaprousgarenar ne Hocu
OoTroBopHoCT cupsimMo Kaproabpskarens B oTHOLIEHUATa Ha nocaeanus ¢ Kpenuronarens no Jlorosopa
3a KpeJuT.

S. Pex 3a ocbhliecTBABaHE HA KOMYHUKALUA MEXKAY CTPAHUTE

5.1. KaprombpskaTensaT nekiaapupa, ue pazdoupa U ce chIiacsaBa, ue IsuiaTa KOMYHUKAlUs BbB BPb3Ka C
Kaprata me ce u3BbpmBa Mexay Hero u IlpencraBurens. KaprogbpxkaTenar mnojiydaBa TeKylla
uHbopMmalysi Ha OBJITapCKU €3MK 3a M3BBPIICHHUTE C IularexHara Kapra miuaTexHu omepanuu Ha
IBJITOTPACH HOCUTEN B €JIEKTpOHEH Bu Mo Herousi MHTepHeT mpodun wiu Ha https://my.alcard.bg/,
KbJETO crezBa aa peructpupa Kaprarta cu. B Unatepner npoduna na Kaproabpxarens ce myOnukyBa u
apyra uH@opmanusi U ChbOOIICHHs /10 HEro, BKIIIOUWUTEIHO yBEAOMJICHUS 3a M3MeHeHus Ha OOmuTe
YcnoBust unu Tapudara. KaprombpkarensT € UTbKEH NMEPHOJUYHO Ja TocemaBa cBos MHTepHeT
npodun U na ce 3amo3HaBa ¢ myOnukyBaHata Tam uH(popmaunusa. Wupopmarmusata moxe na Obre
MpelocTaBeHa M Ha YyXJ e3HK 3a yjaecHeHue Ha Kaproabpkarens, kaTo B ciay4yail HA HEChOTBETCTBUS
MEX]ly pa3IMyHU €3MKOBH BEPCHH, BOJICIIA € ObJTrapcKaTa Bepcus Ha HH(GOpMAIUATa U JOKYMEHTHTE.
5.2. B nauanoto Ha Bceku Mecel] Ha KapToabpikaTens ce npejoctass 6e3maTtHo MeceduHo u3BlieYeHHe,
KOETO ChIbpKa MoApoOHa mHOpMAIHs 3a BCUUKH IJIATEKHHU Olepannu, n3Bbpimenn ¢ Kaprara mpes
MpEeAXOqHUsl Mecell, KakTo u yBenomuieHus A0 Kaproabpxkarens. MeceuHuTe H3BICUEHUS Ce
npeaocTaBAT chBMecTHO oT Kapromsgarens u KpenutonaTens u chbabpxaT HHOOPMAIUS U 32 YCBOCHHUTE



CYMH IO KpEAWTa, pasMep Ha o0mIOTO 3aabiDKeHue, koeto Kaproaspkarens nbmoku mo JloroBopa 3a
KpEIUT, CBhIVIACHO YTOBOPEHOTO B ChINUS U IBhJDKMMA MoOracuteiaHa BHocka. MHdopmanusara mno
MECEYHOTO H3BJICUCHHE € HaJIWYHa Ha TPaeH HOCUTEN W MOXe na ce pasmedara oT [Ipodpumma Ha
Kapronwpxarens Ha https://my.alcard.bg/

5.3. 3a m3Bbpiienure ¢ Kaprara tpancakiuu [IpencraBurenst ysenomsia Kaproabpkarens mo eivH oT
CJIEIHUTE KaHAIM: 1) Ype3 KPaTKU TEKCTOBU choOIIeHus: (SMS-1) u/ win cboOI1ieHus upe3 miathopmu
(Viber, WhatsApp, Telegram, T.H.), u3npateHn Ha mpeaocTaBeHus oT KapToabpikaTenas B HACTOSIIUS
PamMkoB noroBop MoOuieH TeneoHEeH HOMEp W/ 11) Ype3 U3MPALIaHETO Ha €JIEKTPOHHO ChOOIEHUE
(e-mail) Ha mpenocTaBeHaTa enekTpoHHa noma oT Kaproaspkarens B Hactosiius PamkoB norosop, u/
WIM 1i1) 4ype3 HoOTH(UKauusg B Ju4YHMS akayHT Ha Kaprogbpxkartens Ha VHTepHeT-cTpaHuIa
https://my.alcard.bg/, xkosto KaTomppkaTensaT mma 3aabDKCHHE Ja TOcelaBa, W/ WM 1V) 4pe3
M3IMpaIIaHETO Ha ChOOIIEHHUS, BKI. U push-HOTU(UKamKu B MoOminHoTO npuiiokenue “Al Credit card”.
Ot T0o3u MOMeHT KapToabpiKaTensT ce cuuTa 3a HAJUIE)KHO YBEIOMEH 3a M3BBPIICHUTE IUIATEHKHU
oTiepaIuy M 3amouBar Jja TeKaT CPOKOBETE 3a OCIIOPBaHe HA TpaHCaKIMu. KapToabpkaTesT ce cunTa 3a
HAJJIEKHO YBEJAOMEH 3a H3BBPILUECHUTE IUIATEKHU ONEpalud W B CIydyail Ha HEU3MbJIHEHHE Ha
3aJIBJDKEHUETO CH 3a yBenoMsiBane 1o T. 5.4, u3p.3. Ilpu otka3 Ha Kaprouznatens qa U3mbJIHU TUIaTEKHA
onepanusi ¢ Kapra, KapronbpxarenasT nojiyyaBa yBeAOMJIEHHE IO €IUH OT KaHAJIUTE, IMOCOYEHU B
HacTosimara Touka ot Kaprouwsmarens upes [lpeacraButens ¢ uHpopMalus 3a U3BBPIICHUS OIMUT 3a
TpaHCaKIUs U IPUYUHUTE 3a OTKa3a u.

5.4. KapTogbpxkaTenar MOXke Ja ce HH(GOpMHpA 3a TUIATEKHUTE OTepaIliu U upe3 00aKJaHe OT MOOMITHUS
cu tenedoH 1o nocoueHus or Kaprousgarens Homep, KakTo U B HeroB oduc. Kaprogbpxarenar ce
3aJIbJKaBa /1a MOJAbpKa BUHArM aKTUBEH U B CBOE IOJI3BaHE MOOUIIHUSL HOMED, IOCOYEH KaTo HETOB B
PamkoBus moroBop ¢ Kaprousnmarens. B cinyuail Ha mpomsiHa, IpeyCTaHOBSIBaHE Ha IOJI3BAHETO WITU
KaKBOTO U Ja Ouio crupaHe Ha To3u Homep KaproabpikaTensar ce 3aabiikaBa He3a0aBHO MUCMEHO Ja
yBenomu Kaprousnartens. B npotusen ciyyait moBenenunero Ha KapToabpskatensT npeacTasisiBa rpyoda
HeOpexxHocT 1o cmuchia Ha wi.80, an.3 ot 3ITYIIC u KaprousgatensiT He HOCHU OTTOBOPHOCT 332 KAKBUTO
U Ja € BpPEeIH, HE3aBUCUMO OT pa3Mepa MM, HpeTbpneHu oT Kaproabpikarens Nmpu HepaspeleHu
IUJIaTEeKHU ONepalliy WK MOPaId HEBB3MOKHOCT Ja ObJaT My M3NpallaH! YBEJOMIICHUS.

5.5. Kaproabpkatenst Moke BbB BCEKU €MH MOMEHT Ja ce MHPOpMHUpA 3a aKTyallHATa PelaKIius Ha
Oo6mure ycnoBuss u Tapudarta Ha MHTepHer crpanuuara Ha Kaprousnarens Ha https://easyps.bg/, B
ChOTBETCTBUE C u3uckBaHusATa Ha wi.6l ot 3IIVIIC, kakTo M MOXe Ja MOUCKA MO BCSAKO BpeMe
MOCOYEHUTE IOKYMEHTH J1a My ObJAaT U3MPATEHU HA TPAaeH HOCHUTEN 1O eJIeKTpOHHaTa nomia (e-mail).
5.6. YBenomieHusTa BbB Bpbh3Ka ¢ usnon3Banero Ha Kaprata ce mpassat ot Kaprogbpxatens: no teiaedoH
0700 700 88 (0e3 HOMBIHUTETHO TAKCYBaHe), MucMeHO B opucure Ha [Ipencrasutens ,,Axkcec QaitHanc*
AJl; enextponHa nomia ¢ ajapec info@al card.bg unu help@alcard.bg.

6. 3amuTHM MepKku

6.1. Cnen momyuaBane Ha Kaprarta Kaproumznmarensat npenoctaBs Ha Kaprogbpikarens B OTIEICH
3anevarad ik u Herous [IMH nmm my m3npama SMS-ITMH. CVC e otbenszan Ha oOpaTHaTa cTpaHa
Ha Bcsika Kaprta u/unm B MOOGMIIHOTO MpUIOXKEHUe.

6.2. KapToabpxkaTensr JIekjapupa, 4e€ € 3allo3HaT ChC ChIIHOCTTAa Ha Kaprara kato cpeacTtBo 3a
M3BBPILIBAHE HA IIaTeKHU onepanuu, kakro ye [IMH, elIMH, Kox 3a mimamane B UHTEpHET U KapTOBUTE
nanau (16-undpenus Homep u CVC) mpenctaBisBaT MepcOHAIM3UPAHU CPEACTBA 32 CUTYPHOCT Ha
IUIaTeKHUS MHCTpyMeHT. KaproabpkarensT € JuIbkeH Ja MHa3u NEepCOHAIM3MPAHUTE CPEJCTBA 3a
CUTYPHOCT Ha IUIATEKHUS MHCTPYMEHT, KakTo U Koja 3a CUTypHOCT M JaHHUTE 3a JOCTBI 10 CBOS
[Ipodun ot m3ryOBaHe, y3HaBaHE OT TPETH JHIA, KpaxOa, MOANpPaBsHE, KOMUpPAaHE, W3MOI3BAHE IO
HEMpPaBOMEPEH HAUMH C YCWJIMSTA, KOUTO MoJlara 3a Ona3BaHe Ha COOCTBEHOTO CH MMYIIECTBO U MapH.
KapronppxxarensaT € mAnIbXeH Ja 3alaMeTH CBOUTE IEPCOHAJIU3MPAHU CPEACTBA 3a CUTYPHOCT M Ja



YHHUIIOXKHU (HOpMYIIsIpa/TeKCTOBOTO CHOOIICHHE, ¢ KOWTO TW € Y3Hall, KaKTO W Ja HE TM ChbXPaHsBa
3alMCaHHU 10 KaKbBTO U J1a € HAYMH Ha ChILOTO MACTO, HAa KOoeTo cbxpaHsBa Kaprara. Kapronspxkarensar
€ IIbKEH J1a cbxpaHsaBa KapraTa Ha MsCTO, HEAOCTBIIHO 3a TPETH JIMLIA, Aa s Ma3u OT Bb3JAEHCTBUETO HA
MarHuTHH U APYTY BPEAOHOCHU HOCUTEIIN, KaKTO U J1a U3BbpPIIIBA BCIKAKBYU JAPYTU AEUCTBUS, UpPE3 KOUTO
Ja s Ma3d OT TOPENOCOYEHHUTE PHUCKOBE M Ja HE M3BBPIIBA HUKAKBU JCHCTBHUSA, KOUTO IO3BOJISIBAT
HACTBIIBAHETO HA TOPENOCOYEHHUTE pHUCKOBE. KapToabpxkaTensaT € JUIbKEH Ja Ma3d MOOWIHOTO CHU
YCTPOICTBO U Jja HE JOIyCKa HEOTOPU3HUPAH AOCTBII 10 HETO.

6.3. B ciayuaute, B KOUTO TpPETO JHIE € y3HAIO (MU € Ch3aazeH puck oT y3HaBaHe) el[IMH u I1MH,
usnpareH Ha KapronbpikaTens, MocieqHUAT € ANBbKeH He3abaBHO na yBenomu Kaprousparens. Ceiio
Taka B ciyyail Ha U3ry0BaHe, Kpak0a, oAIpaBsiHe, KONMUpaHe (CKUMUPAHE), U3II0JI3BaHE OT TPETO JIMIIE,
U3BBpILIBaHe Ha onepanus ¢ Kaprara, kosTo He € ogo0peHa ot KaproabprkaTens nin U3Moia3BaHe Mo Apyr
HENPaBOMEPEH HAYMH U JAPYTU PUCKOBE (HEMPAaBOMEPHO H3MoJ3BaHe), KapTogbpxaTenar ce 3aabKkaBa
na yBegoMmu HezabaBHO Kaproumsnartens mo HsIKoil oT HaumHuTe mo T. 5.6. Kapromsnmarensr Giokupa
Kaprara He3ab6aBHO ciief] ojlydaBaHe Ha yBEJAOMIIEHUETO.

6.4. B ciyuaii Ha HapyiieHue ot ctpana Ha Kaproabpikarens, Ha KOSATO U J1a OUJI0 OT pa3nopenouTe Ha
HACTOSIIUTE Y CIIOBUS, KAKTO W MpH U3ryOBaHe win KpaxOa Ha Kapra, yHumoxaBaHero i, 3a0paBeH
[TNH/ eII1H, xakTo U B ciy4ail Ha HEU3MBJIHEHHUE Ha JOTOBOpa 3a KpeauT ¢ Kpenutoaarens u mo uCKaHe
ot nocneanus, Kaprounznatensat 6mokupa nsnonsBaHero Ha Kaprara 10 oTcTpaHsBaHe Ha MpUYMHATA 3a
HelHoTO Onokupane. B te3m cimydan, 6mokupaneto Ha Kaprata e 3a cMerka Ha Kaproabpkarens u
BCUYKHU CBbP3aHHU ¢ OJIOKKpaHe, nebnokupane u npeusnaBane Ha Kaprara win Ha [TMH/el1MH kona takcu
ce yIbprKaT 3a CMeTKa Ha npenocrasenust Ha Kaproabpxkarens or Kpenuronarens Kpeaur.

6.5. Kaprousnarensar 6mokupa Kapra npu: (1) Hemsnmbinenue Ha YcnoBusita ot Kaproaspxkarens; (2)
CbMHEHHE 3a 3710ynoTpedu ¢ Kaprara oT crpaHa Ha TpeTH JMLA IO IMOJyuyeHa OT JAPYTH TPEeTU Jula
nH(popmalus 3a Bb3MOKHa 310ynorpeda ¢ Kaprara; (3) Hensnbinenue Ha KaprogbpkaTens Ha HETOBU
3a]IbJKeHNA 1o JloroBopa 3a Kpenurt; (4) Tpu nocaea0BaTEIHU HEYCIIETHN ONIUTA J1a CE BbBEIE BAIU/ICH
[INH, B koiiTo ciyyail 60KMpaHETO ce OTHACS 10 TerjaeHe Ha cyMu Ha ATM, Ge3KOHTaKTHH MJIalaHus
Ha cymu Haj 51.13 € (100.00 neBa), muiamanus ¢ 4eTeH yui); (5) net nocie10BaTeIHi HEYyCIEIIHU OMUTa
na ce BbBeze BanuaeH elIMH nnu Kon 3a ninanjane B UaTepHeT, B KONTO citydail GJ10KMpaHETo ce OTHACs
70 Twianianus B MTHTepHeT, N3MCKBaIlly MpuilaraHe Ha 3abJI00YeHO YCTaHOBSBAHE HA UJICHTHYHOCTTA.
6.6. KaprogbpxaTenar nexiapupa, 4e € yBeJJOMEH 3a 3abJkeHusiTa Ha KapTousaarens BB Bpb3Ka CbC
3aKOHOJIATEJICTBOTO U MEPKUTE MPOTUB U3MHUPAHETO Ha mapu ¥ 60pda ¢ TepopusMa U B U3IIBIHEHUE Ha
Te3W MEpKH, BKIIOUUTEIHO Ja MPEOCTaBAT JOKYMEHTH 3a HIACHTU(HUKAIUS Ha CBOUTE KIHMEHTH.
KapronbpkatensaT ce 3aabpipkaBa J1a IpeoCcTaBsi BCHUKU M3MCKaHU My oT KapTtousaarensi JOKYMEHTH,
HEOOXOAMMH 32 W3BBPIIBAHE Ha ONpeJelieHa IIaTeXHa Omepanys ChIJACHO JEHCTBAIIOTO
3aKOHOJATEJICTBO 32 MEPKU MPOTHUB M3MUPAHETO HAa MapH, BKIIOYUTEIHO JACKJIapaluy 3a MPOU3X0] Ha
cpencrtBa. KaprousnarensaT nMa npaBo Ja OTKa)e U3IbJIHEHUETO Ha IUIaTeXHa ONepalns, 3a KOsTO He ca
MpecTaBeHU He0OX0IUMUTE JOKYMEHTH, KakTo U J1a 6iokupa Kapra, ¢ KosTo € U3BbpIIeHa TpaHCAKIUS
B HapyLIEHUE HA T€3U U3UCKBaHUS.

6.7. KapToabpskaTensT ce 3aIbKaBa /1a MPeJOCTaBy TOUYHHU, BEPHU U aKTYaJHU JaHHH, MH(GOpMaLUs U
JOKYMEHTH, W3UCcKaHu My oT KaprouznaTesns, BKIIOYUTENIHO AEKIapalys 3a IPOU3XO0J Ha CPEACTBA U
JeKIapanys 3a UMYLIECTBEHO ChCTOSIHUE, AeKaapauus no 4i. 42, an. 2, 1. 2 or 3MUII u BpnpocHuk 3a
MO3HaBaHe Ha KJIMEHTA U JPYTH, BbB Bpb3Ka ¢ BbTpemnnuTe npaBuiia 3a NpeBeHIIMs Ha U3MUPaHE Ha Mapu
u puHaHCcupaHe Ha Tepopusma. Jopu na He e u3uckano ot Kapromsgarens, KaproappxarensaT e nupxeH
B ClIyyail Ha Ipen3/laBaHe Ha JOKYMEHTA 3a CAMOJMYHOCT Ja MPEeA0CTaBH KOMKME OT HEero He3abaBHO Ha
Kaprousparens upes IIpencraBurens.

6.8. Kaprata ce nebnokupa no uckane Ha Kaprombpxkatens, ako KapromspatensT cmeTHe ToBa 3a
YMECTHO C OrJjie]l Mpu4nHaTta 3a o6mokupaneTo i. Kapromsmarenar moxxe ma aednokupa Kaprata u 6e3



uckane Ha Kapromgspkarens no nannuarua Ha Kpenuromarens, ako ToW € moucKan OJoKupaHeTo. AKo
onmokupaneto Ha Kaprara e cranano no BuHa Ha Kaproabpikarens, Toil 1bku Takca cbriaacHo Tapudara.
6.9. Kaprogbpkarensat moHacsi 3aryOuTe, CBbpP3aHU C BCUYKM HEPa3pElIeHU IUIATEKHU OIEepallui,
MPOU3TUYAIM OT W3IMOJ3BAHETO HA W3ryOeH, OTKpagHAT WM HE3aKOHHO IMPUCBOEH IUIATEXKEH
MHCTPYMEHT, KOTaTo HE € YCIISUI /1a 3a11a3u ePCOHAIU3UPAHUTE CPEACTBA 32 CUTYPHOCT HA HHCTPYMEHTA,
1o MmakcumaiieH pasmep 51.13 € (100.00 nB.).

6.10. Kaproabpp:katensiT HOHACS BCUUKH 3ary0OH, CBbP3aHH C HEpa3pEIICHHU IIATeKHU ONEPAINH, aKO TH
€ IPUYMHII Ype3 U3MaMa, YMUIIJICHO WIM Mopaau rpyda HeOpeKHOCT HEM3MBbIIHEHUETO HA €IHO WJIU
MoBeYe OT 3aAbJDKEHUsTa cu 1o 1.5.4 wnu T. 6.2. B te3u cnmydyan KaprogbpkaTensT moHacs BpeAUTe
He3aBUCUMO OT pazMepa uMm. [IpomyckbsT Ha Kaprogbpxkarensat na ysegomu Kaprousparens, KakTo e
MpeIBUICHO B T. 6.3, mpecTaBisiBa rpyda HeOpPEKHOCT.

6.11. Cnen HamnexxHo yBenomsiBaHe Mo pena Ha T.5.6, KaproabpkarensT He mOHacd HUKaKBU
MMYIIECTBEHH BPEJIU, HACTBHIIUIIM CJIe/l yBeloMsaBaHe Ha Kaprousnarens u mpou3THYAIIN OT U3M0JI3BaHE
Ha U3TyO€H, OTKpaJHAT WM HE3aKOHHO MPHUCBOCH IUIATEKEH MHCTPYMEHT, C U3KIIIOUEHUE Ha CIIyYauTe,
korato KaproabpxkaTensaT € AecTBal Ype3 u3Mama Wid Mpu rpyda HeOPEeKHOCT.

6.12. Ilpu Bb3HUKBaHE Ha CIIOP OTHOCHO KOHKPETHHUTE YCIOBUS Ha MOKYIKaTa HA CTOKW W/WIU YCIyTH,
CPOKOBE 3a JIOCTaBKa, IIEHHW, TapaHIMOHHU YCJIOBHS, 3aCTPAaXOBKH, MEPHUOJUYHH U aOOHAMEHTHH
miamanus v ap. KaprogbpkarensiT € JIbKEH Ja OCBUIECTBU KOHTAaKT MBPBO C ThpProBela 3a
pa3periaBaHeTo mMy.

6.13. KapToabsp:xaTensaT uMa npaBo J1a OCIIOPHU U Ja IOMCKa KOPUTUPAHE Ha J1aJIeHa IJIaTeXKHa ONepalus
npen Kaprousgarens, kaTo cieqBa Ja YBEJIOMH MOCIEAHUS 0€3 HEOCHOBATEIHO 3a0aBsiHe, CJIe/] KaTo €
y3HaJ 3a ChIIECTBYBAHETO HA TAKaBa IUIATEKHA ONeEpalus, HO HE MO-KbCHO OT 13 Mecena ot garara Ha
3aIbJKABAHETO HA KPEIUTHHUS MY JIMMHUT, aKO CUMTA, Y€ ONEepalusita He € KOPEKTHO OTpa3eHa B
cucteMata Ha Kapromsmarens wiu B ciyudaid, dye KaprogbpkaTensT TBBPAM, Y€ H300II0 HE €
OCBILIECTBSIBAJl TakaBa TpaHcakius. OcropBaHeTo cTaBa upe3 uMckaHe 10 Kaprousparens B mucMeHa
dhopma, KOeTo ChabpXKa MOAPOOHO OMHCaHUE Ha OOCTOSATENICTBATA BbB Bph3Ka C OCIIOpBaHATA IJIATEKHA
onepauusi. B te3u cnydan Kapromsnarenat Hocu oTroBopHOCT o wi91, 92 u 93, an. 1 ot 3IIVIIC.
Kaprogbpikarensar ry0u onvcaHuTe B HacCTOsIIIaTa TOYKa MpaBa, ako He € yBegommn Kaprousnarens 3a
HepaspelleHaTa WM HETOYHO M3MbJIHEHA IUIaTeXHa ONepalus Mpy YCIOBUATAa HAa HACTOSIIATA TOYKA.
Cwmsata ce, ye KaprogbpikaTensT € y3Hal 3a Hepas3pelleHaTa WM HETOYHO HU3MbJIHEHA IJIaTeXHa
omeparys CbIJIacHO T.5.2 OT HACTOAIIUTE Y CJIOBUS.

6.14. OcniopBane MOe Jia ce IpaBU NOPAJIU TPellIKa UM HEPEIOBHOCT B IAHHUTE, TOCOUEeHU B IHTEepHET
[Ipoduna na KapromabprkaTens, KOATO Ce ABIKU Ha TPEUIHO oTpassiBaHe npu Kaprousnmarens uiau B
ciayuyaute, koraro KaproabpxkaTenss TBbpIU, Y€ HE € pa3peliaBall M3IBIHEHUETO Ha IUIaTeXHaTra
oTiepallys Uiv Y€ € HaJIWIle HEeTOYHO M3ITbJIHEeHA TIaTe)XHaTa onepanus. B Te3u ciayuau ce npumnara 4ui.78
ot 3ITVIIC.

6.15. Kaprousnarensat upes [IpeacraBurens usmpaiia mTucMeHo yBenomieHue 10 Kaproawspxkatens npu
OKOHYATEJIHO PEUIECHUE 10 OCIIOPBAHETO ITPH 3aBBPILBAHE HA MPOLEAYpaTa Mpe]l KapToBaTa OpraHu3anus,
¢ kosiTo € Opanaupana Kaprara. Kaproabpkarensar Mmoxe na ce uandopmupa ot Kaprousgarenst Ha Bceku
eTan OT pa3IJIekKJIaHETO Ha OCIOPBAHETO HAa TPAaHCAKIHUATA. AKO ce JOKaxe, Y€ OCIOPBAHETO €
HEOCHOBATEJIHO, OT KapToBaTa CMETKa CE€ YIbp)Ka TaKca 3a HEOCHOBATEIHO OCIOPBaHE CHITIACHO
Tapudara, Hepa3aenHa 4acT OT HACTOSIIIIUTE Y CJIOBUS, 3a CMETKa Ha mmpeaocTaBeHust Ha Kaproabpikarens
ot Kpenuronareins Kkpeaur.

6.16. B ciyuaii, ye miarexHata onepanus € M0 NEPUOJWYHO IUIAIlaHe, MHULIMMPAHO OT ThProOBEla,
Kaprogbpikarenar Moxe Ja moucKa Bb3CTAHOBSIBAHE HAa CyMa [0 U3II'bJIHEHA ONepalusi, pu yCIOBUsATA
Ha wi.82 ot 3IIVIIC, xoraro omepanusta € WU3BBPIICHA CJEJ] OTTEIJISHE Ha CBIVIACHETO 3a Hes OT



Kaprogbpikarens KbM CbOTBETHHUSI THPrOBEIl WM ONEpalusiTa € Ha CTOMHOCT, KOSTO € pa3juyHa OT
CTOMHOCTTAa, 3a KosITo KapToabpskaTeisT € Jan CBOETO ChIlacue.

6.17. B cnyuait, ye KapTousgatenst He ycTaHOBU O€3CIIOPHO aBTEHTUYHOCTTA HA IUIATEKHATA ONlepalusi,
HEHHOTO TOYHO PETUCTPUPAHE, OCUETOBOISIBAHETO, KAKTO U Y€ OllepalisaTa HE € 3aCerHaTa OT TEXHUYECKa
MOBpeJIa WK APYT HEJOCTATHK, CTOMHOCTTA HA OCIIOpeHaTa TPAHCAKIIMs Ce Bh3CTaHOBSIBA HE3a0ABHO HE
MO-KbCHO OT Kpas Ha cieiaBamus pabOTeH JEH, clell Karo € 3abens3al Wikl € Oul yBEJOMEH 3a
orepanusitTa, OcBeH korato KaprouwzgarensT mMma OCHOBATEIHM CbMHEHHS 33 U3MaMa U YBEIOMHU
CHOTBETHUTE KOMIIETEHTHU OpraHu 3a ToBa. Korato e He0oOX0AMMO, JOCTABYMKBT HA TUIATEKHU YCIYTH
Ha TUIaTella Bb3CTAHOBSIBA MJIaTE)KHATAa CMETKa Ha IUIaTella B ChCTOSIHUETO, B KOETO Ts OM ce Hamupara,
ako He Oelle M3I'BJIHEHA HEpa3pellleHaTa IUlaTeKHa olepanus, KaTo ¢ Hesl ce yBeJIM4aBa pa3MepbT Ha
pasmnonaraemuTte cpectna o Kaprara. BanbopbT 3a 3aBepsiBaHe Ha IJIaTe)XKHAaTa CMETKa Ha TIaTela € He
MO-KbCHO OT JjaTaTa, Ha KOATO CMETKaTa € Ouia 3aAb/DKEHa ChC CyMaTa Ha HepaspellleHaTa IUIaTeXHa
orepanusi.

6.18. KapTousmarensT He HOCH OTTOBOPHOCT B CIIy4ail Ha OTKa3 OT CTpaHa Ha TPETHU JIMIIA Ja MpuemMaT
mnaniane ¢ Kaprara unu, ako uauiuupano ot Kaproabpikarens miaiiane He MOe J1a ObJe U3BBPILIECHO
c Kaprara o Texundecku, KOMyHUKAITMOHHU WJTU IPYTU MIPUYUHU, U3BBH KOHTpoJia Ha Kaprousgarernsi.
B cimyyaii, ue 0TKa3bT Ha TpEeTH JuULA Aa npuemar rianjane ¢ Kaprara e B mpoTuBopeydre ¢ mpaBara Ha
Knuenta no Permament (EC) 2015/751 na EBponeiickust mapiamenT u Ha CrBera ot 29 ampui 2015 r.
OTHOCHO OOMEHHUTE TaKCH 3a TUIATSXKHH orepanuu, cBbp3anu ¢ kaptu (OB, L 123/1 ot 19 mait 2015 1.),
HapHyaH mo-HaTaThK ,,Permament (EC) 2015/751%, KaprousnarensT mie chaerictsa Ha Kaproabpxarens
3a HaJlaraHe Ha CaHKIIMM Ha HapyILIUTENNTE, cliel ojydaBaHe Ha uHpopmauus Ha Kaproabpxkarens 3a
cinyuas. CoeriaacHo Pernament (EC) 2015/751 e 3abpaneHo Hanarane Ha TUCKPUMUHAIIMOHHU TaKCH WU
0TKa3 3a mpHeMaHe Ha Tutamane ¢ Kaprara, ako CbOTBETHUSIT ThProBell € 0003HAYMI ChC CTUKEPH, Ue
npueMa IianfaHus ¢ KapTu OT ChOTBeTHaTa MexayHapoaHa KapToBa OTpaHU3aIusl.

6.19. Kaprouzgatenst HOCH OTTOBOPHOCT chriacHo Te3u O6mu ycnoBus u npasmiata Ha 3IIVIIC 3a
TOYHOTO M3MBJIHCHHE Ha TUIATS)KHUTE orepaluu crpsamo Kaproabpixkarens.

6.20. Kapronzparensat o0paboTBa TMYHUTE JaHHU B CHOTBETCTBHE ¢ OOIIHS periaMeHT OTHOCHO 3aluTa
Ha nanHuTe. [loapoOHa nHpopMaIys 3a eTUTe U MPAaBHOTO OCHOBaHUE 32 00PabOTBAHETO HA TUYHUTE
JAaHHH; KaTerOPUUTE MOTyJaTeIM Ha IMYHH JIaHHU; CPOKA, 32 KOWTO 1€ C€ ChXPaHABAT JINYHUTE JIaHHU;
mpaBaTa Ha CyOeKTUTE Ha JJAaHHU BHB Bpb3Ka ¢ 00pabOTBAaHETO HA TEXHUTE JIMYHU JaHHHU OT CTpaHa Ha
Kaprousnarens, kakto u uHpoOpmMaIys 3a HaYMHA, 110 KOMUTO Te MOTaT Ja ObJaT yrnpakKHeHH; JaHHU 3a
KOHTAaKT C JUIBKHOCTHOTO JIUIIE MO 3alllUTa HA JAHHUTE W BCsKa Jpyra uHdopmarnws, Kosto OOmusT
perjaMeHT OTHOCHO 3alluTa Ha JaHHUTE M3MCKBa Ja ObJie IMpelocTaBeHa Ha CyOeKTHTe, ce ChIbpiKa B
[TonuTrKaTa 3a MOBEPUTEITHOCT, KOSITO € HAJIMYHA HA MHTEPHET cTpaHuIia https://easyps.bg/gdpr/

6.21. B m3nbnHenune Ha usuckBaHusTa Ha Jlenerupan pernmament (EC) 2018/389 na Komucusara ot
27.11.2017 r. 3a nonrsnuenue Ha Jupextusa (EC) 2015/2366 na EBporneiickus napaament u Ha CbBeTta
M0 OTHOUICHHE Ha pEeryJaTOPHUTE TEXHUYECKU CTaHIapTU 3a 3a7bJI00OYEHOTO YCTAaHOBSBAHE Ha
UJCHTHYHOCTTA Ha KJIIMEHTA U OOIIUTE W CUTYpPHU OTBOPEHU CTaHAAPTH Ha KoMyHuKarus (Jlenerupan
Pernamenr), ycioBue 3a U3BbpIIBaHE HAa €JIEKTPOHHU IJIATEKHU ONEpaluy, KaTo HallpuMep IUIaliaHe B
WNHTepHeT ¢ miiatexxHaTa KapTa, € yCIEelIHO MOTBbPXkKAaBaHe Ha TPAHCAKIUATA Ype3 €AUH OT IMPOLIECUTE
onucann B 6.21.1 wim 6.21.2 BBbB BCHYKM Clly4au 3a OI€pald, W3MCKBall¥ IPWIATaHETO Ha
3a]1bJI00YEHOTO yCTAHOBSIBaHE Ha MJEeHTUYHOcTTa Ha Kinuenta, chriacHo [enerupanust Pernament u
MIpEeABUICHUTE B HETO U Ipuiiaranu oT Kaprousnarens U3KIIOUEHUS:

6.21.1. Ilpu uHMMUpane Ha IulaTexHa omnepanusi B MuTepHer oT crpaHa Ha Kaprombpxkatens ypes
BbBEX/IaHE Ha KAPTOBUTE MY JIaHHHU U MOTBBPKJeHUE U ako KiMeHThT HsiMa mHCcTanupaHo MoOuiHo
npuiioKeHue, Opay3bpbT 3apexaa cTpaHula 3a BbBexkaaHe Ha elIH u eqnokparen Koa 3a miamane B
WNurtepHer 3a ycTaHOBsABaHE Ha naeHTHYHOCTTA HA KapTroabpikarens. M3narenst renepupa e THOKPATHUAT



Kon 3a nmmamane B HTEepHET M ro u3mpaiia A0 perucTpupaHus B CUCTEMaTa BaJuAMpaH TenedoHEH
HoMmep Ha KnumeHTta, 3aeqHo ¢ mH(pOpMalMs 3a CTOWHOCTTAa Ha ONepalusaTa BbB BajlyTara, B KOSTO CE
M3BBPUIBA U NIOJIyYaTes Ha IutamaneTo. [lonyueHusT Ko € BaluIeH caMo 3a Ta3u KOHKPETHA orepanus
¥ B paMKHTE Ha 5 MUHYTH OT HHUIIMUPAHETO HA TpoIieca 1Mo uaeHTudukamnms, B konto Kaproaspxarensar
MOKE€ J1a 3aBbPIIM IUIAIIAHETO YpE3 BbBEXKIaHETO My 3aeHo ¢ el INH.

6.21.2. B xunore3ure koraro KinmeHTsT nMa HHCTaIupano MoOUIHO NMPUIIOKEHUE TPU UHULIMHPAHE OT
HEroBa CTpaHa Ha IUIaTeXHa omnepauus B MHTepHET upe3 BbBEXKIAaHE HAa KapTOBUTE My JaHHU U
noTBbpXkAcHUE, KapromppkarensT mnoiyyaBa HOTHU(HUKAIUs OT MOOMIHOTO TNPUIIOKEHHE Ha
U3MOJI3BAHETO OT HEro MOOWIHO YCTPOMCTBO, Ha KOETO TOM NpPEIBAPUTEIHO € HHCTaIUpal
MPUJIOKEHHUETO U € MPEMUHAI IIpOLeca 10 perucTpanus Ha kapraTta cu B Hero. Hotudukanusra ceabpxa
uH(popMaIKs 32 CTOMHOCT Ha MHUIIMMpAHATA IJIaTeKHA OIepallys BB BalyTaTa, B KOATO C€ U3BBHPIIIBA,
U TIoJTydaten Ha muiamanero. Kaproabp:karensat Moxe Ja MOTBbPAY IUIAIllaHeTO B PAMKHUTE HAa 5 MUHYTH
OT MHUIIMMPAHE Ha Mpolieca 0 UACHTU(PUKALMS WIN Ype3 buoMeTpUyHU 1aHHHU, UK Ype3 BbBEXK/IaHE Ha
Kon 3a curyproct. B cayuail ue mopaau HsKakBa NpPUYMHA HE € BH3MOXKHA ABTEHTUKAIUs Ha
MHULMUpaHaTa IUlaTeXkHa onepauuss B MOOMIHOTO NpPHIIOKEHHE, ChIaTa IO H3KIYEHHE WIe ce
M3BBPIIN 110 peaa Ha T.6.21.1.

W3narensT He HOCKM KakBaTO M Ja € OTTOBOPHOCT 3a IUIalaHusl B VIHTEpHET M3BBPILUEHU C YCIIEUIHO
3aBBpIIEH TPOIEC Mo 3a1bia00ueHa unentudukanus Ha KaprogbpxaTens BbB BCEKU €UH OT CIECTHUTE
cinyvau: 1. Kaproabp:kaTensar e mpoMeHu cBos TenedoHeH HOMEp U He € yBeaomul M3aaTens 3a ToBa;
2. KapronbpskarensT € mpeaocTaBuil TenedoHa cu 3a 1mojia3Bane Ha TpeTo nuie; 3. KapToabpkarensT e
cnoxenui cBost elIMH ¢ tpeto nnue, nnm € KOMIpOMETUPAII CUTYPHOCTTa MY M He € yBenomua M3narens;
4. Kaprogwpxkarenar e cnonenun Koma 3a curypHoct Ha MOOUIHOTO MPHIOKEHUE C TPETO JIUIIE.
3anpnbouena uneHtudukanus Ha KapToabpikarens ce mpaBu U B CIy4auTe, KOraTO CTOMHOCTTa Ha
onepanusata ¢ nox 30.17 € (59 nB.), HO KyMyJaTUBHATa CTOMHOCT Ha MPEIUIIHUTE NUCTAHIMOHHU
SJIEKTPOHHU onepannu 0e3 BbBexaane Ha Ko 3a muramane B Matepuet O6u Haaummumina 97.15 € (190 nB.)
WM paBHOCTOMHOCT B Jpyra BajlyTa WM ca U3BBPILIEHHU 5 MOCIEI0BATEIHN AUCTAHIIMOHHU €JIEKTPOHHU
ornepaiuu 6e3 BpBexkAaHe Ha Koy 3a ruiamane B lHTepHeT.

7. Cpok, n3MeHeHHe U NpeKpaTsaBaHe HAa PaMKoBus 10r0oBOP U YCJI0OBUATA

7.1, (U3m. na 22.11.2024 2.) Kaprouszmarensar uMa MpaBo Ja HM3BBPIIBA €THOCTPAHHO MPOMEHU B
PamkoBus noroop, O6mute ycnoBust win Tapudarta, KaTo Hali-Malko JBa Mecela Mpeau jaaraTa, Ha
KOSATO TIPOMEHHMTE IIe BJsI3aT B CWiIa NyOJNWKyBa MNpoMeHWTe Ha MHTepHEeT-cTpaHuIlata Ha
[IpencraBurens https://my.alcard.bg/, kakTo u B nuunus akayHt Ha Kpenurtononyuarens na UntepHer-
ctpanuna https://my.alcard.bg/ nnmn mobununoTo nprmioxenue Al Card. B cemms cpok Kaprommarensr
npenoctaBss Ha Kapromgbpxkatens, Ha TpaeH Hocuten dpe3 llpencraBurens, wHbopManus 3a
U3BBPIICHUTE MPOMEHH 4Ype3 CICIHUTE KaHAIH: 1) 4pe3 KPaTKu TEeKCTOBH choOmeHus (SMS-u) u
cpobmienus upe3 iargopmu (Viber, WhatsApp, Telegram, T.H.), U3npaTeHN HA MPEJOCTABEHHS OT
Kapronwpxkarens B PamkoBust moroBop MoOuieH tenedoHeH HOMEp, W/WIH 11) 4pe3 U3IpallaHeTo Ha
CJIEKTPOHHO choOImeHne (e-mail) Ha mpemocTaBeHaTa eJEKTpOHHA momia ot Kapromabpkartens B
PamkoBus norosop. Koiito u kaHan na e uzdbpan ot MUznarens upes [IpencraBurens 3a yBeAOMsIHE MO
CMHUCBJIA Ha MPEAXOJHOTO M3pEuUeHUe, ce cuurta, ye KaproabpkarensTt € yBeAOMEH 3a U3BbpIIeHaTa
npoMsiHa. AKTyanHara peaakius Ha OOmuTe ycioBus, ¢ OTOSNIsSI3BaHe HA TOCIEAHUTE MPOMEHH, € Ha
pasnonoxkenue BuHaru Ha Kaprombpxkarenss Ha TpaeH Hocuten Ha crpaHunara Ha lIpeacraBurens
https://my.alcard.bg/, kakTo u B muuHus akayHT Ha Kpenuronomydarers.

7.2. Korato mpoMEHHUTE B JIMXBEHUTE MPOICHTH, OOMEHHHUTE KYpCOBE WU ABIDKUMHUTE TaKCU U

KOMHCHOHH ca mo-6maronpustHu 3a Kaprogbpskarens, KapTousgaTensaT HiMa 3a1bKCHUE Ja U3TpaIiia
YBEJOMJICHUE WK J1a 00SBSIBA IO IPYT HAYMH W3MEHEHUETO MPEAN BIM3aHETO My B cwiia. [Ipu nmpomsiHa
B HOpMAaTHMBHATa ypenda, perjiaMeHTHpamia ypeaeHu B HacToamuTe OOIIM yCIOBHUS OTHOILIEHHUS, OT
BIIM3aHETO B CHJIA Ha MPOMSHATAa CHOTBETHO C€ MPOMEHSIT W 3acerHatute pasmopendu Ha OOmuTe
yCIIOBUSI, OCBEH aKO MPOMSIHATA Kacae TUCIO3UTUBHU IIPABHU HOPMHU.



7.3. Cuura ce, ue KaproabpxkaTesT € mpues MPOMEHUTE 1o T.7.1, 0CBEH ako npeau 1arata Ha BIM3aHETO
UM B cwiia € yBenomua Kaprousnarens, uye He i npueMa. AKo He IpueMa npoMmenuTe, Kaproabpxarensar
¥Ma IIPaBo ¢ MMCMEHO U3sBJIEHUE, OTIIpaBeHo 10 M3natens unu [lpencraBurens qa npekpatu paMKOBUS
JIOTOBOP TIO BCSIKO BpeME IpEH Jarara, Ha KOATO € MPeIIoXKEeHO MPOMEHHUTE Ja BIs3aT B CUiia, 0e3 na
HOCH OTTOBOPHOCT 3a Pa3HOCKHU U o0e31eTeHus 1 0e3 J1a crma3Ba cpoka 3a mpenusBectue mo T.7.5.1.

7.4. Kaproapp:kaTensaT MOe /1a IOJydd IO BCSKO BpeMe akTyallHaTa pefakuus Ha HactosumTte OY u
Tapudara wa M3zpgatens upe3 oTmeyaTBaHETO WM OT HWHTEpPHET cTpaHumara Ha IlperncraBurens
https://my.alcard.bg/, kakTo 1 Aa ru noucka Ha xapTueH Hocuten ot [IpeacraBurens.

7.5. PamKkoBUST AOTOBOp € 6€3CPOUEeH U UMa JIEHCTBUE A0 MPEKPATSIBAHETO MY OT HSAKOS OT CTPAaHUTE TIO
pena Ha HactosmmuTe OOuwM YcnoBus. PaMKOBUAT 10roBOp MOXke /1a ObJie MPEKpaTeH MO BCAKO BpeMe
KaKTO CJIe/IBa:

7.5.1. C enHoMeceuHO cMeHO npeausBectre oT Kaproawspxkarens no Kaprouznarens, npu ycioBue, ye
KapronppxarensaT e moracui M3LAJI0 BCUUKU CBOM 3aib/keHUs KbM Kpenuronmarens mo morosopa 3a
kpenut. [Ipu oTnpaBsiHe Ha MMCMEHO IPeIU3BECTHE 3a NpekparaBaHe Ha JJoroBopa KapToabpxkarensr e
JUTH>KEH He3abaBHO Aa BhpHe KapraTta Ha Kaprousnarensi.

7.5.2. C nBymeceuHo mnucMeHo mpeausBectue ot Kaprousnmarens no Kaprombpikarens, KoeTo ce
npenocTasst Ha KapToabprkaTens Ha XapTUEH WK IPYT ABJATOTPACH HOCUTEL.; WIH

7.5.3. C yBenomnenue ot Kapromsnmarens no Kaprombpikarens ¢ He3a0aBHO JeiCTBUE, B cliyuyail Ha
HEU3IbJIHEHUE Ha HAKOE OT 3aabiKeHuATa Ha Knuenrta mo PamkoBus moroBop u Hactosiuure OOum
VYcnoBust WM HEM3NBJIHEHUE OT KaKbBTO U J]a € XapakTep oT cTpaHa Ha KaproabpxkaTens o A0roBopa
My ¢ Kpenurtonarens, 3a koeto Kaprousgarensar e moiaydui nMCMEeHO yBeaoMieHue ot Kpeauronarens.

7.6. C yBenomnenue ot Kaprousnmarens no Kapromgbpxkarens ¢ He3a0aBHO NEWCTBHE, B Claydail Ha
pasnopexaaHe Ha Ibp)KABEH OpPraH WM YCTAaHOBEH HENPUEMIIMB 3a MPOABIKABAHE Ha JEIIOBUTE
B3aMMOOTHOILIEHUSI PUCK, ChOOpa3HO BbTpemrHuTe mpasuiia 3a MpEeBEHLUs Ha H3MUpaHE Ha Mapu U
¢unancupane Ha Tepopuzma. Kaprousaarenst uma npaso j1a 6inokupa Kaprara He3abaBHO ciesl U3pUIHO
MMCMEHO MCKaHe OT cTpaHa Ha Kpenuroparens nmopaau HeM3NMbIHEHUE OT cTpaHa Ha Kaprombpikarens
Ha gaoroopa my ¢ Kpemuromarens. B ciydail Ha mnpekparsBaHe Ha JloroBopa 3a KpEeIUT MEKIY
Kpenuronatens u Kapronwpxkatens (KpeauTtomomyuarten), CTpaHUTE c€ cbriacsiBar, 4ye PaMKOBUSAT
JIOTOBOp 1€ C€ CYuTa 3a aBTOMATHYHO NpeKpaTeH, 0e3 HeoO0XOAMMOCT OT YBEIOMJIEHHE OT
Kaprousgarens, oT natata Ha npekpatsBaHe Ha JoroBopa 3a KpeluT Mopaayd HEU3IIbJIHEHUE OT CTpaHa
Ha Kaproabsp:xkarens Ha [Jorosopa 3a kpeaut ¢ Kpeauronarens.

7.7. C noanucBane Ha PamkoBusi noroop, CTpaHute ce cbriacsiBatr, ye Kaprouzgatenst Moxe na
MPEXBBHPJIS Ha TPETHU JIMIA BCUYKU CBOU MPaBa U 3abJDKEHUS, Tpou3THUaniy ot Hero. C 1en 3amna3BaHe
Ha TrapaHmuute 3a KaprombpkaTens, NpexXBBPJSHE MO MPEIXOJHOTO H3PEUCHHE MOXe aa Obae
M3BBPUICHO CaMO KbM TPETO JHIE, OTTOBApsIIO Ha BCHUYKM 3aKOHOBM M3UCKBAHMS Jla MPEIOCTaBs
yciyrure 1o PamMkoBus 10roBop.

8. Pen 3a npaBHa 3amura

8.1. B ciyuaii ye KapToabpkaTensaT uMa OIUIaKBaHUSI UM Bb3PaXKEHUS, CBbP3aHU C IPEAOCTABIHUTE OT
Kaprousgarens yciyru no HacTosIIUs TOTOBOP, TOM MOKe Jia TIoJiajie 1o eJIEKTPOHEH BT Ha ajjpeca Ha
Kaprouznarens wnu HeroB oduc mnu oduc Ha [IpencraButens xanda, KOSITO ChIbpPXKa MOAPOOHO
ornuvcanue Ha (akTuTe M 00CcTOATENCTBAaTa, KOUTO cropea Kaproabpikarenst ca OCHOBaHME 3a HEroBaTa
nperenuus. Kaprouznarensar o6paboTBa xandara B CpoK OT 7 AHM OT MOJy4YaBaHETO M M M3Mpalla Ha
Kapronwpikarens nucMeHOTo cu cTaHoBHILE 110 Hes. [1o u3kimouenue, korato Kaprouzgatenst He Moxe
J1a ce MPOU3HECE B CPOKA M0 MPEAXOJHOTO U3PEUEHHUE IO HE3ABUCEILIM OT HEr0 MPUYNHHU, TOU € IIBKEH
na u3npaTtu Ha KapToabpxkarens oTroBOp, B KOHTO SICHO Jja TIOCOYM NPUYMHHTE 3a 3a0aBaTa, KaAKTO U
CPOKa, B KOMTO MOJI3BATENST HA IJIATEXKHU YCIYTH LIE OJyYd PEHIeHHEeTO My 1o »*Kanbara. BbB Bcuuku
cllydad CpOKbBT 3a I0JIy4aBaHE Ha PEIICHUE HE MOXKE J1a HaJBUIIaBa 35 paOOTHU AHM OT MOJYYaBaHETO



Ha jkanmbara. OmuakBanus Ha Kaprombpxkatens, CBbp3aHU C OTIIyCHATHA MYy KPEIWUT, B TOBA YUCIIO
HAYMCJICHU JIMXBHU, TAKCH U HEYCTOMKH ciie/iBa J1a ObAaT OTIpaBsSiHU AUPEKTHO KbM Kpenurtonartens u
KapTouzgarensat He HOCH KaKBaTO U J1a € OTTOBOPHOCT TI0 OTHOIIIEHUE HA JOTOBOPA 33 KPEIHT.

8.2. Ako Kaprousmarensat He ce Mpou3Hece B CpoKa MO T.8.1 WM CTAaHOBUILETO MYy HE yJIOBJIETBOPSBA
KapTogbprkartens, Toi MOXke J1a OTHEcCe cropa 3a pasriiexaane ot [lomupuTenHa KOMUCHS 3a IIATEKHU
crnopoBe kbM KomucusTa 3a 3anmra Ha notpedutennure Ha ajapec: yi. Bpadua Ne 1, etr. 3,4 u 5, Codus
1000, Tem. +359 2 933 05 77, daxc +359 2 988 42 18 unu 1mo eneKTpOHEH BT Upe3 OHIalH GopMyJIsp

Ha WHTEpHET cTpaHmmara Ha Komucusara 3a 3ammra Ha TOTPEOUTENHUTE:
MOTPEeOUTEIICKI

MOCPEJICTBOM [TnaTdopmara 3a Ha

ec.europa.eu/consumers/odr.

pasperiaBaHe

TAPUDA

3a IbJLKHUMMTE TAKCH 10 miaTeskHa kapra Al Kapra
(Msm. om 22.11.2024 2., U3m. na 21.05.2026 2.)

Kaproabp:karea
Kpenuren numut 0e3 Takca
Takca roguiHo oOcIy’KBaHe Ha IUIaTeXKHa KapTa 0e3 Takca
W3naBaHe Ha KapTa 0e3 Takca
[IpeusnaBane Ha KapTa 0e3 Takca
[Inamane npu Teprosen B bparapus 0e3 Takca
[Tnamane npu Thprosel B 4yKOUHA 0e3 Takca
Taxkca 3a Ternene napu B Opoii Ha ATM B bbairapust 0e3 Takca
Taxkca 3a Ternene napu B Opoii Ha ATM B ctpanu ot EMO* 0e3 Takca
Taxca 3a ternene napu B Opoit Ha ATM B crpanu u3spH EMO* 0e3 Takca
Taxca 3a ternene napu B Opoit Ha uyxa [1IOC tepmunan B bearapust | 6e3 Takca
Taxkca 3a Ternene napu B Opoii Ha uyxa [IOC TepmuHan B uyx0OuHa | 6e3 Takca

Takca nmpu TpaHCaKIU (BXOAIIN U U3XOSIIN) 32 3aJIaraHusl v

1.5%, HO HE MO-MaJIKO OT

Xa3apT, BKIIOYUTEIHO MOJIyYaBaHe Ha CYMU 0.26 EUR (0.50 BGN)
Takca HaAJIMMUTHU cpencTBa™* 0e3 Takca
MeceuHa Takca HaJJIMMUTHU CpecTBa™** 0e3 Takca

Taxkca 3a onepupaHe ¢ KapTa IpH HEToraceH OamaHc™ ***

12 % ot HenmoraceHus

OanaHc

Takca 3a HEOCHOBATEIHO OCIIOPEHA TPAHCAKLIMS 12.78 EUR (25 BGN)
[Tpomsina va [IMH-xon B ctpanu ot EMO* 0e3 Takca
[Tpomsana Ha [IMH-kox B ctpanu u3sp EMO* 6e3 Takca
[TpoBepka Ha G6asianc Ha ATM B ctpanu ot EMO* 6e3 Takca
[TpoBepka Ha 6amanc Ha ATM B ctpanu u3ssH EMO* 0e3 Takca
Ortxkazana tpancakiust Ha ATM B ctpanu ot EMO* 0e3 Takca
Ortxkazana tpancakiyst Ha ATM B ctpanu u3ssH EMO* 0e3 Takca
Hpyru onepaunu ATM 6e3 Takca
JIOTIBJIHUTEIHU YCIYTH

[IpensnaBane Ha KapTa /Mo MCKaHe HA KIMEeHTa/ 0e3 Takca
Taxca 3a OokupaHe Ha KapTa 0e3 Takca
Taxca 3a n1ebsokupaHe Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca
IIpomsiHa Ha mapaMeTpu O KapTH 0e3 Takca
[TonpoOHO M3BIEUEHUE BCEKH MECEI] 0e3 Takca
Crpasku B MHTEpHET 0e3 Takca

www.kzp.bg, kakTto u




CrangapTHH JMMHTHU IO TPAHCAKLIUU JTHEBEH/CEIMUYEH
Ternene Ha mapu B Opoii B bbarapus u uyx6una 1000/3000 EUR
(1955.83/5867.49 BGN)
[Toxynka na IIOC B bbarapus u B uyxOnHa 3000/5000 EUR
(5867.49/9779.15BGN)
OO0m1 TUMHUT 32 TPAHCAKIINHU 3000/5000 EUR
(5867.49/9779.15 BGN)

*ENO - EBponeticka ”KOHOMHUYECKA OOIITHOCT

**Takca HaJJIMMUTHU CPEACTBA — CHOMpA Ce CJe/ BCAKA BXOAIA TPAHCAKIMSA M CE HAUUCIISABA BHPXY
pasnosiaraeMuTe CpeACTBA HaJl pasMepa Ha KpeaquTHHS TUMHT, TOCTBHIIMIN CEJ ChOTBETHATA BXOASAIIA
TpaHCaKIIHSI.

***MeceyHa Takca HAJJIMMHTHH CpPEJCTBA — ChOHMpa ce Ha BCAKO IBPBO YMCIO HA TEKYIIHUS MECEIl.
Hauwncnssa ce Bppxy pasnosiaraeMuTe KbM OBPBO YUCIO HA TEKYIIUs MECEL CPEICTBA, KOUTO Ca Haj

pa3Mepa Ha KpenuTHust TUMMUT.

*#**Takca 3a omepupaHe ¢ KapTa Py HETIOTraceH OallaHC — ChOMpa ce Ha BCAKO 6-TO YHCIIO Ha TEKYIITUS
Mmecen. HauucrnsBa ce BbpXy HemoraceHus 6anmanc Ha Kaprara KbM MOCIETHO YMCIIO HA MPEIXOTHHS
kaneHaapeH Mecel. Henoracen 0ananc Ha Kaprara e pasnukara Mexay cymaTta Ha KpenutHus TumMuT
u Paznonmaraemute cpencra no Kaprara.



