O01mm yciioBusi kbM PaMKoOB 10roBOp 3a u31aBaHe HA miare:xxna kapra Al Kapra na ,,U3n
IHeiimbHT ChpBHCH3* OO/
(M3m. Ha 15.04.2020 r., B cuaia ot 01. 05 .2020 . ; U3m. u B cuaia ot 10.12.2020 r., U3m. 1 B cuJjia ot
16.12.2022 r., U3m. ot 14.11.2023 1., U3Mm. ot 23.05.2024 1., U3Mm. Ha 22.11.2024 1., U3Mm. Ha
21.05.2026 1)

Hacrosmust qokyMeHT ypexxaa O0muTe ycinoBus 3a W3/laBaHe U nos3BaHe Ha ruiarexHa Kapra (Kapra)
ot Kapronbpikarenu, kosito ce uznasa ot ,,M3u [leiimbaT ChpBucuz* OO/, ¢ EMK 204112059 (napuyano
no-HaraTbk ,,Kapromzngaren®), cpeactBara Mo KOSTO MPEACTABIABAT OTIYCHAT KPEOUT OT ,,AKcec
@aitnanc AJl, EUK 207140327, koero pyxectBo € Bnucano karo IlpeacraBuren na Msu [lediMbHT
CwpBucusz® OO/ B perucTbp Ha JIMLEH3UPAHUTE JIPYKECTBA 3a €IEKTPOHHU napu B Peny6nuka bbirapus,
KaKTO U HAa TEXHUTE KJIOHOBE M MPECTaBUTENM MO 4i.19 oT 3akoHa 3a IUIATEKHUTE UHCTUTYLUH U
matexxaute cuctemu (,,3ITYTIC).

1. AepuHuumu

[To cmuchbaa Ha Te3u OOLIM yCIOBUS, TOCOYCHUTE MO-/I0JTy MOHATHS UMaT CJICAHOTO 3HAYEHUE:

1.1. Kaprouzaaren/ U3narea e ,,3u IleitmbuT ChpBucuz® OO/, ¢ EUK 204112059, cbec cenanuiie B
rpan Codus u agpec Ha ynpasienue: x.k. “Jlromua 77, Oyin. ,,JxaBaxapman Hepy” Ne 28, et. 2, oduc
4046, e-mail: office@easyps.bg, nunensupaHo u perynupano ot bbirapcka HapomgHa OaHKa Karo
JPY>KECTBO 3a E€JIEKTPOHHM IMapy MO CMUCHJIA HAa 3aKOHA 3a IJIATEKHU YCIYTH W IJIATeKHU CUCTEMHU
(,,3ITYTIC*) u Hupexrusa (EC) 2015/2366 3a mnarexnaute ycuayru (,,JJ[1Y") mo cunara va Pemenue No
259 na YC na BHb ot 25.10.2018 . — koMIeTeHTEH OpraH, OTTOBOPEH 3a HAJ130pa BbPXy ACHHOCTTA My;
1.2. Kpeauronared e ,,Akcec @aitnanc A/[, EMK 207140327 , cbc cenanuiie U aipec Ha yIpaBJICHUE:
rp. Codust, T1K 1408, paiton "Tpuagumna", x.k. "MBan Bazos", yi. ,,bamma* Ne 1, 611. 9, eT. 2, B Ka4eCTBOTO
My Ha (PMHAaHCOBA MHCTUTYIHS O Wi. 3 OT 3aKoHa 3a KpeauTHUTe nHeTuTyuu (,,3KN), peructpupan B
Peructppa Ha (unancoBuTe MHCTHTYnMH KbM bbirapcka Hapomna Oanka mog Ne BGR00465, koero
oTiycka kpeauT Ha Kapronbpskaresns o cuiiara Ha oTaeseH JoroBop 3a KpeauT, CKIII0YEH MEXY ,,AKcec
Qaitnanc” A/l u Kapronbspikarens, KakTo U 00CIy»Ba KapTOBHU IJIATEKHU UHCTPYMEHTH.

1.3. Kauent e oOuio nonarue 3a ¢usndecko jule, koero ¢akruuecku noispa Kaprara u koeto e: 1.
HaJJIeXHO uaeHTuguunpano ot [IpeacraBurens crnope yCcaoBUsTa Ha MPUIOKUMOTO 3aKOHOIATEIICTBO
u e cxiaouniio PamkoB oroBop 3a m3naBaHe Kapta ¢ ,,Axcec ®aitnanc* AJl, neficTBamo oT UMETO Ha
Wznarens B kauectBoTO My Ha [Ipencrasuren Ha M3narens no cmuckbia Ha 3IIYIIC u e Kaproabpixkaren
Ha u3aaneHara my Kapra ot Mznarens; 2. nuiieto, Ha KOETO € MPeA0CTaBeH KpeauT oT ,,Akcec PaitHaHC”
AJl u e neroB Kpeauromosyuaresa, KaTo 3a YyCBOSBaHE Ha Kpenura My € uzaaneHa Kapra or
Kaprouspgarens u e neroB Kaprogbp:kare.

1.4. PamKoB 10Tr0BOp € MHIUBHUIyaJIEH PAMKOB JIOTOBOP 3a IIPEJI0CTaBSHE HA IJIATEKHU YCIIYTH, CKITIOUEH
Mexnay ,,M3u IlelimbaT ChpBucuz® OO/l u Kaprogbpxarens.

1.5. O6mu ycaoBusi/ YeaoBusi ca obdmure ycnoBus Ha ,,M3u IleiimbuT ChpBucuz® OO/ mo pamkoB
JIOTOBOP 3a MPENOCTaBsSHE HA IUIATEXKHHU YCIyTd, KOUTO MPEJCTABIsIBAT HEPA3JEIHA YacT OT PAMKOBHUS
JIOTOBOP.

1.6. Tapuda e nzuepnareiaeH CIUChK ¢ TAKCUTE U KOMUCHOHHTE, KOUTO ce AbJkar oT Kaproabpxkarens
3a MpEeOCTABEHUTE IJIATEKHU W JPYrd YCIYrd IO cujata Ha ckiatoueHus ¢ Kaprousmarens pamkoB
JIOTOBOP U HEpa3zesiHa 4acT OT HETO.

1.7. Kapra e nmnarexxHa kaprta (pusndecka wiu Buptyasnna) Al Kapra, kosTo e marexeH HHCTPYMEHT
no cmuchia Ha 3IIYIIC, uzmanmen ot Kaprousmarens u ocraBalia BbB BCHUKM ClIydyad HETOBa
COOCTBEHOCT, Upe3 KOSITO MOTaT Jia c€ M3IIBJIHSBAT TUIATEKHHU OMepallly, YacT OT CPEACTBATa, 0 KOUTO
Morar ja ca npejaocraBeHu Ha KimenTa no ckiirouex ot Hero Jloroop 3a kpeaut ¢ Kpenurtopa. 3a uenure
Ha pa3loO3HABAEMOCT Ha KapTOBUS IUIATEKEH MHCTPYMEHT, ChINIacHO n3uckBaHusTa Ha Pernmament (EC)



2015/751, Bcuuku Kaptu m3gaaenu ot Kaprousnmarens no 12.12.2022 r. ca ot kareropusita MasterCard
debit, a Bcnuku Kaptu m3manenu ot Kapromsmarens cnex 12.12.2022 1. ca ot kareropusita MasterCard
credit. Bepxy Kaprara ca uznucanu co0cTBeHOTO U amMmiiHO ume Ha KapTombpikaTens B KAa4eCTBOTO MY
Ha €IMHCTBEH HEWH ONPABOMOINEH MOJ3BaTel, KakTo W yHukaieH l6-mmudpen nomep. [locpeactBom
Kaprara Kaprogbpxatensat Moxe 1a ycBOU npeocTaBeHust My ot Kpeauronarens KpeiuT KaTo U3BbpIIBa
TPaHCAKLUUTE, IOCOYEHH B HACTOSIIIIUTE YCIIOBUS.

1.8. Kpenuren sumut Ha Kapra e npegocraBenuat Ha Kpeauronoinyuarens ot Kpeaurogarens Kpeaut
U € MakcUMajiHaTa Cyma, J0 pa3Mepa Ha KOSITO MoraT Ja ObJaT M3BbPIIBAHU IUIATEKHHU ONEpPaLuu C
Kaprara 3a ycBosiBaHe Ha KpeauTa.

1.9. Pasmosaraemm cpeacrBa no Kaprara npexacrasisgBa cOopbT oT pazMepa Ha HapmumutHuTe
cpenctsa u pasmepsT Ha KpeautHusat numut Ha Kaprara, HamalleH ¢ pa3Mepa Ha BCUYKU U3BBPLIEHU C
Hesl TUTaTe)KHU OTepalliil ¥ HAYHMCIICHH TaKCH, IbJDKUMU chIitacHo Tapudara, u yBenmueH ¢ pa3mepa Ha
u3BbplIeHNUTE OT KimeHTa noracsiBaHus Ha IpenocTaBeHus My KpeauT ot Kpenuronarens.

1.10. IUH e yeTnpunudpeH nepcoHaneH uaeHTU(GUKAIMOHEH HOMED, CBbP3aH C BCSAKA IIaTeXHa KapTa,
KOMTO ciayxu 3a uaeHTupuuupane Ha Kaproabprarens npu H3BBPIIBAHE HA IUIATEXKHU U JIPYTH
Omepalyy C Kaprara M € MEepCOHAIM3UPAHO CPEACTBO 32 CUTYPHOCT Ha IUIATEKHUS MHCTPYMEHT IO
cmuchbya Ha § 1, T. 29 ot 3ITVIIC. I[INH ce npenocrassa Ha Kaproabpikarens Uiy B 3aredaras UMK, WK
ype3 KpaTtko TekcTtoBo chobienue (CMC), usnpareHo Ha nocouenust ot Kaprogbpxkarens tenedoHeH
HOMEP.

1.11. elIUH npencrasnssa [IMH, npenoctaBsn Ha Kaprombpxkarens enHokparHo upe3 CMC, koilTo
(emmacTBeHO 3aeqHO ¢ Kona 3a rutamane B laTepHeT) ciy»ku 3a naeatuduuupane Ha Kapronbpxarens B
X0/la Ha 3a/1bJ00YEHOTO YCTAHOBSIBAHE HA WJECHTHMYHOCTTA BbB Bpb3Ka C U3BBPIIBAHE Ha IUIATEKHU
orepanuu B MIHTEepHET ( B Cilydai, 4e mopajay HIKaKBa MPUYMHA HE € Omiia Bh3MOXKHA aBTEHTUKAIMS Ha
riaTexHa ornepaius B MOOMIHOTO MPUIIOKEHUE U ChIllaTa ce U3BBPILBA MIPe3 web).

1.12. Kon 3a niaamane B MHTepHeT ¢ eAHOKpaTHa mecTiudpeHa mapoiia, KOSTO C€ HW3Ipalia Ha
peructpupanusi Teneponen Homep Ha Kaprombpskarens mnpu 3asiBKa 3a W3BbPIIBAHE Ha IUIATEXKHA
onepauusi B MHTepHET, uMeTo MpaBUIHO BbBEXKJaHE (3a€AHO C MpaBUIHOTO BbBexAaHe Ha elllIH) e
yclioBue 3a ofo0penue Ha onepanusita o U3narens. Beexu Koa 3a mnamane B MIHTepHeT e BanuaeH 5
(met) MUHYTH, B KO€TO Bpeme TpsiOBa na ce BpBee U el IMH-bT. KonbT 3a miamane e npuiaokuMm camo B
cllydaii, 4e mopaJay HsAKakBa MpUYMHA HE € Ousa Bh3MOXKHA aBTEHTHKAIUSl HA IUIaTEXHA Oreparus B
MoOuITHOTO IPHUIIOKEHNE U ChIIaTa Ce U3BbPIIBA Mpe3 web.

1.13. CVC e tpunudpen koj, orrnedarad Ha Kaprata win Busyanu3upad B MOOWIHOTO MPUTIOKEHHUE,
KOWTO ciayxu 3a uaeHTupuuupane Ha Kaproabprarens npu HM3BBbPIIBAHE HA IUIATEXKHU U JIPYTH
OIepalMK ChC ChOTBETHATA IIaTEXHA KapTa upe3 IHTepHeT 1 peIcTaBIIsIBa IEPCOHATIM3UPAHO CPEACTBO
33 CUTYPHOCT Ha IJIATE€KHUS NHCTPYMEHT.

1.14. Koxa 3a curypHocT € yetTupuiudpeH Ko, ch3aazaeH oT KapToabpikaress, KOWTO CIyKH 3a BXOJ B
MOoOUITHOTO PUIIOKEHUE, KAKTO U 33 AaBTEHTUKALIMS Ha IJIATEKHU onepaluui B MOOMIIHOTO IPUITOKEHHE.
1.15. 3D 3ammmra (3D Secure) - cnenudpruyHa IepcoHaATN3MpaHa XapaKTEPUCTHKA 32 CUTYPHOCT, KOSITO C€
Ipujiara 3a BCSKO IUIAIIAHE HAa CTOKU U yciIyru B VIHTepHeT ype3 BUpPTyaJlHM TEPMUHAJIHUA YCTPOMCTBA
[TOC (online-mmamanus) npu Teproser] ¢ 3D 3amuTa, koriTo onepupa BuptyasieH [IOC u xoiiTo oTroBaps
Ha 3D — 3alWTHHA CTaHAAPT M MPEHAcO4YBa BCEKU KapTOABPIXKATEN, W3BbPIIBAIL TPAHCAKLMS Ha
BuptyaieH [IOC kM cboTBeTHUA 3D — 3amuTeH nopran Ha U3narens

1.16. BuoMeTpUYHHU JAHHM Ca JTUYHU JAHHU, KOUTO Ca CBbP3aHH ¢ (PU3NUECKUTE, PU3NOTOTUYHUTE UITU
MOBEJICHUYECKUTE XapaKTEPUCTHKHN HA JaAeHO (U3NYECKO JIMIE U Ype3 KOUTO TOBA JIULE MOXE Ja Obie
UACHTUPUIIMPAHO WIIM HETOBaTa CAaMOJIMYHOCT MOKe J1a ObJie MOTBHP/ICHA.

1.17. IlyiaTe:KHU KapTH ca IUIAaTEeXHU KapTu, u3najaenu ot ,,M3u [lelimbHT ChpBucusz® OO/l Ha 6a3ara Ha
CKJIFOYEH JIOTOBOP C KapTOBa OpraHM3allMsl, KOUTO c€ MpUeMaT Ha TePMUHAIHU ycTpoiicTBa B PenmyOnuka
bparapus u ako e NpuiI0KUMO B 4y>XKOMHA, O3HAYEHH C JIOTOTO Ha ChOTBETHATA KaPTOBA OpraHU3aLusl.



1.18. Ilnarexxna onepaums € AciicTBue, npeanpuero or Kaprogbpxkarens Wik OT HErOBO UME WU OT
IoJjlyyaTelsisi 1O IUIalllaHe, MPEXBBPIISHE WIM TEINIEHE Ha NapUYHU CpPEACTBA 4pe3 H3MOJI3BAHE Ha
marexxHara My Kapra.

1.19. PerucrtpanMoHeH HOMep Ha IUIaTe:KHA ONepPalMsl € YHUKAJIEH HOMEp, IPHUCBOSBAH OT
Kaprousnarens, koiiTo mo3BoJsiBa €AHO3HAYHO UACHTU(PUIIMPAHE HA TIaTeXHATa ONepalysl.

1.20. IliiaTe:xHo HapekaaHe € BCAKO HapexaaHe oT Kaproabpkarens win OT HOJydaress, OTIPABEHO
ype3 U3M0JI13BaHe Ha IuiarexHara Kapra, ¢ koeto ce pasnopekia U3I'bJIHEHUETO Ha IJIaTeKHA ONepaLusl.
1.21. Baawop e narara, Ha kosaTo Kapromsnmarens 3aBepsiBa WM 3aJbibKaBa KapToBara CMETKa Ha
Kaproxwp:xarens.

1.22. TpaeH HocHMTEJ € BCEKM WHCTPYMEHT, KOMTO Mo3BoyiABa Ha Kaprombpkarens na cbxpaHsiBa
aZipecupaHa 0 Hero MHGOPMAaLKs 10 Ha4YWH, JOCTBHIICH 3a TOCIEABAIIN CIPABKH, 3a MEPHO OT BpEME,
JOCTaTh4eH 3a LEJUTE, 34 KOUTO € MpeAoCcTaBeHa MH(GOpMaLUATa, U KOWTO MO3BOJISIBA HEIPOMEHEHO
BB3IPOU3BEKIaHE Ha ChbXpaHeHaTa HHpopManus. 3a IBJITOTPAHU HOCUTENN CE€ CMSTAT pa3levyaTku OT
YCTPOMCTBA 3a pa3neyarBaHe Ha u3BjiedeHus no cMetku, CD-ROM, DVD, koMIIIOTbpHU TBbPIU JUCKOBE,
Ha KOUTO MOXE J]a C€ ChXpaHSIBAT E€JEKTPOHHM ChOOLIEHUS, KAKTO M MHTEPHET CTPAaHULHU, KOUTO ca
JOCTBITHU 32 MOCJEIBAIIM CIPAaBKH, 32 CPOK, IOCTAThUeH 3a IeJIUTe HAa MHPOpMAIUsATa U MO3BOJISBAL]
HEMPOMEHEHOTO BB3IPOU3BEKIAHE HA ChXpaHeHaTa HHPOPMAaIIHS.

1.23. UutepHet cTpanuna Ha Kaprousnarensn e MutepHet crpanuia https://easyps.bg/, coocTBeHoCT
Ha ,,3u [letimbHT ChpBucuz* OO/l, yuiiTo aKkTyalieH ajipec € HaJJIexKHO cboO1ieH Ha KapToabpixarens.
1.24. UnrepHer nmpo¢pus € MHIMBUAYaJleH pa3nesl Ha Kaproabpikarens B paMKUTE Ha HHTEPHET
crpannnara Ha Kpeauronarens va www.alcard.bg, 3amuren ¢ WHANBUAYATHH TOTPEOUTEIICKO UME U
rapojia, CIyXell 3a [ojydaBaHe Ha mpenocraBeHara oT Kaprowsparens upe3 IlpencraBurens
uHpopMaIMsg OTHOCHO IUIATeKHUTE ONEpaluH, 3a TOJydaBaHE HA MECEYHHM H3BICUCHHUS W Apyra
uH(popMalys, 3a U3BBPIIBAHE HA CIPABKH, 3asABSBAHE HAa JOMBIHUTEIHU YCIYIH M 3a JpYyrd
crioMaraTesHu (QyHKIUH.

1.25. MoOu/1HO mpuJioKeHne € KOMITFOThbpHA IIporpama, COOCTBEHOCT Ha ,,Akcec DaitHanc* AJl, KosTO
€ IpeJHa3HaYeHa 3a HUHCTAJIMpaHE Ha MOOMJIHM YCTPOICTBA M KOATO JlaBa BB3MOXKHOCT Ha
Kaprogbpxkarens ga u3nosi3Ba BCHYKU (DYHKIHMOHAIHOCTH Ha MOOWIHOTO MpUIIOKEHHE (32 MBIHO
ONHCaHME Ha (PYHKIMOHAIHOCTUTE U MpaBaTa U 3abJDKEHUATA IPU U3II0JA3BAHETO UM, MOJIS 3all03HANTE
ce c O6mmuTe YCIIOBUS Ha MoGunHoTO MIPUIIOKEHUE Ha TO3H azpec:
https://my.alcard.bg/usloviyamobilno-prilozhenie

1.26. Tepmunasano ycrpoiicteo ATM (Automated Teller Machine) ¢ ycTpolicTBO 3a TEIJIEHE Ha Mapu
B Opoii, MJaIiaHe Ha yCIIyTy, U3BbPILIBAHE HA IPEBOAM MEXKY IUIATEKHU CMETKH, HAa CIIPABOYHU U IPYTH
IJIATEKHU U HETUIATEKHU ONEpaliu.

1.27. Tepmunaano ycrpoiictBo IIOC (Point of Sale, Point of Service) e ycTpoiicTBO, upe3 koeTo ce
M3BBPILIBA [UIAIAHE HA CTOKU U YCIIyTH WM MOJy4YaBaHE Ha apy B Opoil upe3 U3I0JI3BaHE Ha IUIaTeXHA
Kapra.

1.28. Bupryanno tepmunaiano ycrpoiictso IIOC (Virtual POS Terminal) e tornuecku neguHupano
TepMuHaiHo ycTporcTtBo 11OC, ype3 koeTo ce u3BbpIIBAT NPEBOAM M0 IJIATEKHU CMETKHU WJIU IJIalaHe
Ha CTOKM M ycnmyru upe3 MHrepHer, TepmuHannu ycrpoictBa ATM wmnm nmdppoBu TenedoHH mpu
M3M0JI3BaHE Ha IUIaTeKHA KapTa B PEKUM OH-JIalH.

1.29. IlpeacraBurea ¢ nuie, koero € peructpupado ot bHbB karo IIpeacrasuten na Kaprousgarens B
peructbpa no wi.19 ot 3ITYIIC.

1.30. BITYIIC e 3akoH 3a TUIaTeKHUTE YCIYTH U TuiatexHuTe cuctemu (00H. JIB. 6p.20 ot 6 Mapt 2018
I. C BCUYKH MOCJIEABAIIN U3MEHEHHS 1 IPOMEHH )

1.31. IokyMeHT 3a CAaMOJIMYHOCT €: JJMYHA KapTa 3a OBbJIrapcKu Tpa)aaHu, CKIOUIN PaMKoOB 10roBop,
a 3a Yy XKJEeCTPaHHM I'paKIaHH, CKIIOYMIM PaMKOB 1OroBOp - pa3pelleHue 3a MoCTOSIHHO NpeOuBaBaHe Ha



teputopusTa Ha P. beirapus, BeIHO C BaduJ€H HAI[MOHAJIEH JOKYMEHT 3a 3aJArPAaHUYHO ITbTYyBaHE,
U3JaJIEH OT CbOTBETHUS UYK/l KOMIIETEHTEH AbPKABEH OpraH OT Ibp>KaBa Ha IPOU3XO.

1.32. HaapnuMuMTHHM CpelacTBa ca CpEeACTBa, KOWTO: 1) MpU ycloBusita Ha PaMkoBusi J0roBop ca
noCThIWIM N0 naptujara Ha Kaprara, ot Kpenuronarens unu ot U3garens B U3nbIHEHUE HA IIpaBuiara
Ha ChOTBETHATA KapTOBA OPTaHM3allUs, U 11) HE ca 4acT OT KPEAUTHUS JIMMHUT, U 1i1) MOTaT Jia C€ U3MOoJI3BaT
3a muatexxHu omnepauuu ¢ Kaprara. 3a HaanmumuTHuTe cpencrtBa ce AbIDKAT TakCH, ChOOPA3HO
npuioxkumara Tapuda, B citydail ye TakMBa TaKCH ca MPEIBUJICHU B Hesl.

2. CxurouBaHe Ha 10roBOp U npeaaBane Ha Kaprara

2.1. Kaprara ce mpemaBa camo Ha Kaprogppkarens. [Ipum mnomydaBanero Ha ¢usmdecka Kapra
Kapronbppxarensar e 1ubkeH Aa NpeiCTaBu CBOS BAIMIEH TIOKYMEHT 3a CAMOJIMYHOCT, 32 /1a YI0CTOBEPU
CaMOJIMYHOCTTA CH, KOIIME OT KOMTO ce 3ama3Ba or Kaprousmarens. Ilpu nomydyaBaHneTo Ha BUpTyaiHa
Kapra Kapronbpsxatenar e anbxkeH Ja npeictaBu HHPopMmaius, cboOpa3Ho Ipoleaypara, mocoyeHa B
ycloBUATAa 3a mosi3BaHe Ha MoOunHoto npwiokenue. C mnoanmucBaHeTo Ha PamkoBHsl JOroBop
Kapronwspxkarenar ygocrtoBepsiBa, ue € mnoiyuwsi HajuexHo Kaprara. IIMH-koneT Ha Kaprara ce
npenoctass Ha Kaprogapbxkarens 1o €uH OT CJIEIHUTE HAUUHU — HAa XapTUEH HOCUTEJ B 3areyaTaH UK
¢ nonydaBaHe Ha Kaprara wim upe3 CMC-IIMH, usnpareH Ha peructpupaHusi B cHcCTemara Ha
Kaprousnarens ten. Homep Ha Kaproabpkarens, ¢ KOHTO ChIIMAT KaHAUAATCTBA 3a IUIATEHKHUS
MHCTPYMEHT clie]] akTuBaius Ha Kaprara uin Busyanusupad B MOOMIIHOTO NIPUIIOKEHUE.

2.2. IlpenBapuTenHO yCJIOBHME 3a CKJIIOYBAaHE Ha PaMKOBMs JOrOoBOp, M3[aBaHETO M NPEAaBaHETO Ha
Kaprara e ono6penue na Knuenta or Kpeauronaresns u npeiocTaBsiHETO My Ha KPEJIUT, KOMUTO ce yCBOsIBA
ype3 Kaprara.

2.3. Kaprara e cooctBeHocT Ha Kaprousnarens u KaprogbpkarenasiT € eTIMHCTBEHOTO JIUIE, KOETO MMa
HEIPEXBBPISEMO NPaABO Ja 4 noii3Ba. M3non3Banero Ha Kaprara ot apyro e e 3a0paHeHo.

2.4. KaprogbpxaTelsT € JUThKeH Ja He u3noii3Ba Kaprara 3a HUKakBU MPOTUBOpPEYAIM HA 3aKOHA LU
BKJIFOUUTEJIHO, HO HE CaMo, 3a MOKYyIKa Ha CTOKHU W YCIyTd, 3a0paHeHH OT 3akoHUTe Ha PemyOnuka
boarapus wnm nppkaBata, B KOSITO C€ U3BbPILBA CbOTBETHATA IIJIATEXKHA ONEpPALIUS.

2.5. Beska Kapra mma cpok Ha BamuAHOCT JO Kpas Ha Mecela, KOMTO e OTOelnsi3aH BbpXy Hesl.
Wznomseanero Ha Kapra cien n3tTnyane Ha cpoka i Ha BAIMIHOCT WITH CJie] OOSIBSIBAHETO 1 3a HEBAJIM/IHA,
[0 KAKBAaTO M Ja € NpUYMHA, WIN CJIe]l NPEKpaTsBaHEe Ha OTHOIIEHUATa Mexnay Kaprombpxkarens u
Kpemuromarens wmnm mexny Kapromspgarens wm Kpenuroparens, HE3aBUCMMO OT OCHOBAaHHMETO, €
3a0paneno. Kaprouzgarenst Onokupa Kaprara npu HacThIIBaHE Ha HAKOE OT MOCOUYEHUTE B MPEIXOTHOTO
nu3peyenue ycinosus. [Ipu nztnuanero Ha Banuanoctra Ha Kapra, Kapronsgarensr s 3ameHs ¢ HOBa.

2.6. Ilpn HeBB3MOXKHOCT 3a u3noi3BaHe Ha Kapra B pesynTar Ha HEHWHOTO OJIOKHMpaHE B CIIy4auTe,
OMMCAHU B HACTOSIIIUTE YCJIOBHS, KAKTO M MpHU 3aryda win Kpaxoda, cboTBeTHaTa Kapra moxe aa Obje
npeusaaneHa ciea nogasaHe Ha monba ot Kaprogbpxkarens no Kaprousnarens, kosTo Moxe aa Obie
noganeHa u upes [Ipencrasuren. [Ipu koncratupan ¢padbpuuen nedexr na Kaprara cpimara ce npensaasa
0€e3IU1aTHO.

2.7. Ilpu nonydaBane Ha HoBa Kapra no T.2.5. u 1.2.6., KapTogbpxkarenar npe1ocTaBs KOIKUE Ha BaJIHJIEH
JOKYMEHT 32 CAMOJIMYHOCT U/ Ui Apyra uHGopMalus/I0KyMeHT, u3rckana ot Kaprousnarensi.

3. IlpenocraBsainu miare:xxuu ycayru. [lnaresxknu onepauuu, u3sbpmBanu ype3 Kaprara

3.1. U3narenst npenoctaBd Ha KiueHTa miaTeXHU yCIyTH MO M3BBPIIBAHE HA IJIATEKHU OMEPALUU C
u3najeHara My rarexxHa Kapra cbe cpencrsara Ha OTIycHaTHsi KpeIuTeH JUMUT oT Kpenuronarens u
HanuyHute Hammumutau cpenctsa. IlnarexxHure ornepanuy ce M3MbIHABAT MbpBO ¢ HammumutHUTE
CpPEeACTBa, a Clell TIXHOTO M34epIBaHE - CbC cpenactBara or KpenutHus numut. Be3moxkHocTTa 3a
YCHEIIHOTO IUIAIAHE C IUIATEKEH MHCTPYMEHT 3aBUCHU OT IOJIMTUKATa 3a NPHUEMAHE Ha IUIATEXKHU
MHCTPYMEHTHU OT CTpaHa Ha BCEKHU eAuH Tbprosew, npu koWTo KaproabpkarensT Mcka Ja 3arulatd 3a
CTOKH U yciiyrd. KIMeHThT Moke J1a U3BbPIIBA CIACAHUTE TUIATEKHU ONEpaIUu:

3.1.1. nnam@aHe Ha CTOKU U YCIIyTH 4pe3 TepMuHaiHu ycrpoictsa [1OC;



3.1.2. TerneHe Ha mapu B Opoii upe3 TepMUHAIIHU ycTpoiicTBa ATM;

3.1.3. mnamaHe Ha CTOKM U yciayrn B VHTepHeT upe3 BUpTyaslHM TepMHHaJIHU ycTpoictBa [1OC
(onlinennamnianus), BKIIOYUTETHO W MEPUOAWYHM IUIAlIaHUs (recurring payments), Ha CTOKU/YCIyTH
M3HUCKBAIllA €THOKPATHO MbPBOHAYAIIHO ChITIacue OT cTpaHa Ha Kaproabpxaress.

3.1.4. npyru cipaBOYHU ONEpALMH U YCIYTH, IpenocTaBsiHu oT Kaprousgarens uiu cblIacHO MpaBuUiiaTa
Ha KapToBaTa OpraHu3aliys.

3.2. Beska Kapra Moske /1a ce U310J13Ba 3a IJIaTEKHU Olepaliy 3a IJIallaHe Wi TEIVIeHe Ha napu B Opoit
ype3 usnon3sanero Ha [IOC-ycrpoiictBa, ATM-ycTpoiicTBa, Ipyru eIeKTpoHHHU miaTdopmu online, upes
M3M0JI3BaHE Ha MOOMJITHU YCTpOMCTBA (TabsieT, cMapT-4aCOBHULIM, MOOWJIHU Tele(OHH, T.H.), KOUTO UMAT
TexHoyiorus 3a Oe3koHTakTeH oOmeH Ha ngaHHU (Near Field Communication) ¢ 1en uM3BBpIIBaHE Ha
OE3KOHTAKTHH IUIAIaHUs, KakTo M upe3 ¢usnyecko npenaBane Ha Kaprara ma Thprosema offline.
Bupryanna Kapra moxe aa ce u3nosssa 3a onepanuu Ha ¢puznuecku TepMutainu yctpoiictsa [10C, camo
clief] Karo e nururanusupana. Jurutanmsupane Ha Kapra ce u3BbpmBa cpo0pazno O0mmTe ycioBus 3a
JUTUTAIIM3UPaHE U MOJI3BaHe Ha TUIaTEXXHU KapTH, u3aanenu ot ,,U3u IleiimbHT ChpBHCH3

OO/, xouto ca nocTeiHA Ha https://easyps.bg/documents

[To Kaprara He morar na 6bAaT nNpeBeKIaHu CyMH, OCBEH MPEBOIUTE, M3BbpIIBaHU 0T Kpeauronarens,
WIM ChIVIaCHO IIpaBWjIaTa Ha KapToBara opraHu3aius. HapexnaaHeTo 3a W3BBpPILBAHE HA IUIATEXKHA
oneparusi ¢ Kaprara or Kaprombpxkarens ce monyuyaBa ot Kaprouwsparenss B €JIeKTPOHEH BUJ IO
TENIEKOMYHHUKAIIMOHEH MbT. ChIVIaCUETO 3a IUIaTeXHa omnepanus (WIid cepusi MOBTOPSEMH NEPUOTUYHU
TUIallaHus) CTaBa HEOTMEHUMO:

3.2.1. npu npenocrtaBsane Ha Kaprara or Kaprogbpkarens 3a u3BbpIlIBaHE Ha IUIATEKHATA Olepalus U
MpoOYMTaHE Ha YHma Wik MarHutHata jeHta Ha Kaprata or ATM ycrpoiictBo unu [1IOC tepmunan u
BbBeXMaHe Ha BanmaeH [IMH kon w/wnm monarane Ha MOANMC BBPXY paslUCKaTra OT YCTPOWCTBOTO OT
ctpana Ha Kaproabpkarens; uiu

3.2.2. ype3 mpenocTaBsiHe Ha MacTukaTa Ha Kaprara i coOCTBEHOPBUHOTO i BbBEXKAaHE B TEPMUHAIIHO
YCTPOMCTBO M MPOUYUTAHE HA YMIIA ¥ MPU KU3BBPILIBAHE HA TPAHCAKIIMKM HAa TEPMUHAIIHU YCTPOICTBA Ha
caMo00CITyKBaHe; WIN

3.2.3. gape3 BpBex1aHe B VIHTEpHET Ha KapTOBHU JTaHHM, KaTo 16-undpenus Homep Ha Kaprara, BanmuaHoCT,
CVC kon, kakTo ¥ Tipuiiarane Ha nporueaypu 3a 3D 3ammra (3D secure):

3.2.3.1. BeBexkmane Ha Kom 3a curypHoct B MOOWIHOTO TPHUIIOKEHHE WIH TPEAOCTABIHE Ha
buomerpuunu gaHHu, UK

3.2.3.2. B cny4aii, 4ye mopaad HIKaKBa NMPUYMHA HE € OWia Bb3MOXKHA ABTEHTUKAIMS Ha IUIATEKHA
ornepanusi B MOOMITHOTO MPUIIOKEHUE U ChIllaTa C€ U3BBPIIBA Mpe3 web, ChIIacueTo cTaBa HEOTMEHUMO
¢ BpBex1aHe Ha kopekTHU elI1H u Kop 3a mmamane B UaTepuer, nnu

3.2.3.3. npyra ¢opma Ha 3a1pJI00YCHO YCTAHOBSBAHE HA UICHTUYHOCTTA Ha KapTombpikarens, M3uCKBaHa
ot Kaprouznarens. B ciydaii, ue ruamaneTo € nepuoIMyHo U ¢ MOTBbpKAaBaHeTo My Kaprombpskarensr
JlaBa ChIVIacHe 3a MOCJIE/IBAIlY TIIAllaHUs 0 UHUIIMATHBA HA ThPrOBEla, TE€3H MOCIIEBAIIM TUIAIlaHKs
MOTaT Ja ce U3MBJIHAT U 0e3 JOMbJIHUTETHA aBTOpU3alins OT cTpaHa Ha Kaproabpikarens, npu yciIoBHe,
4ye UACHTUYHOCTTA MYy € Ha/IJIE’KHO YCTaHOBEHA IPU TbPBOHAYAIIHATA OIlEepalysl, C KOSITO TOH JaBa CBOETO
ChIJIacue; WIH

3.2.4. Upes npenocraBsHe Ha KapToBU JaHHU (HOMep, BamaHocT, CVC ko) Ha 1O0CTaBUMKA HA CTOKHU
W/WIM YyCIyTH U YII'BIHOMOILABAHETO MY 3a M3MOJ3BAHETO UM 3a IUIallaHe Ha ChOTBETHUTE YCIYTH
nocpeacTBoM (hakc, TeneoH WIH JPYro TEIEKOMYHHKAIIHOHHO CPECTBO.

3.2.5. Ilpu u3BbpiIBaHe Ha OE3KOHTAKTHH IUIALAHUS YPE3 U3I0I3BaHe Ha MOOWIIHU YCTpoicTBa (TabneTH,
CMapT-4aCOBHUIINA, MOOWITHH TeIedOHH, T.H.), KOUTO UMAT TEXHOJIOTHUS 32 OE3KOHTAKTCH OOMEH Ha IaHHU
(Near Field Communication);

3.3. IIpu naBaHe Ha chIVIaCHE 3a U3BBPIIBAHE HA IUIATEXKHA ONEpalus M0 HAKOW OT HAYMHUTE B T. 3.2,
Kaprogbpxarenst:



3.3.1. ormpaBs HEOTMEHMMO HapexnaaHe no Kapromsparens u cbIviacMe Ja M3BbPIIM IUIATEKHATA
orepalys 1 Ja IiaTy 3a CMETKa Ha IperocTaBeHus My oT Kpenuronarens KpeAUT cymara Ha IjlaTekHara
orepanusi ¥ BCUYKU CBbP3aHU C Hes TaKCH (aKo MMa TaKuBa); U

3.3.2. 0e3ycioBHO ce chbIlacsiBa M Hapexnaa Ha Kaprousmarens na 3aab/DKU IPEIOCTABEHUS OT
Kpenuronarens kpenuten numut Ha Kaprara cbec cymara Ha IiaTexHara oneparusi, BEIHO C BCHUKHU
IBJDKUMU Takcu cbriiacHO Tapudara, koeTo BoM 10 YCBOSIBAHE Ha KPEIUTA U Bb3HUKBAHE HA 33 IbJIKCHUE
Ha Kaprogbpxkarens kpM Kpemuromarensa. KaprousparensaT mnosydaBa IUIalaHETO Ha CyMara Ha
IJIaTeXHATa ONepalusi U CBbP3aHUTE C Hesl TakCcHu (ako MMa TakuBa) AupekTHo oT Kpenuromarens, a
pa3MepsbT i ce 100aBs KbM ITIaBHUIATa Ha 3a/IbbkeHueTo Ha KimenTa kbM Kpenurtonarens u ce onmuxssiBa
U Ioracsiea cbpIacHo /[orosopa 3a Kpeaur.

3.4. KapTogbprkaTensaT € AIbXKEH NPU MOMCKBAaHE Ja YIOCTOBEPU CAMOJIMYHOCTTA CH MPEJ ChbOTBETHHS
ciyxuren Ha ThproBena ¢ JOKYMEHT 3a CaMOJIMYHOCT. KapTroabpikaTeisT uma mpaBo Ja MOJIYy4Yd OT
CbOTBETHUSI chykuted B oOekta win ATM, kbaeTo u3BbpuiBa TpaHcakuus c Kaprara, xomue oT
pasnuckara, u31aBaHa 3a IUIATe)KHATa ONepaLusl.

3.5. Cpoxswt 1o un. 87 ot 3IIVYIIC 3a u3nbiHeHue Ha miarexxuure onepauuu ¢ Kaprara o 1. 3.1. morope
€ He3a0aBHO clie/l MoJy4YaBaHe Ha ChIVIACHETO 32 U3ITBJIHEHHUE Ha MJIAaTeKHO HAPEXkKAaHe, ChIIACHO

T.3.2, Ipu cnia3BaHe Ha JIEWCTBAIIOTO 3aKOHOAATENICTBO, paMKOBHs joroBop, O6mute yciosus u Tapuda.
Kaprouznarenar uznbiaHsaBa pazpeumieHuTe oT Kaproabpikaresns IUIaTEXHU ONEpaluuu MpU YCIOBHUE, Y€
pa3MepbT Ha paszmnoyiaraeMute cpeiactBa mo Kaprara e He mo-Maibk OT CTOMHOCTTa Ha IJIaTeXHaTa
omnepauys U CBbP3aHUTE C Hesd Takcu. KaprousparensiT Moke Ja OTKaXke J1a M3MbBJIHHU OIpeiesieHa
IJIaTeKHA OMepallysi, ako ChIIECTBYBa OCHOBATEIHO ChbMHEHHE, Y€ TS € U3MaMHA WM HE3aKOHHA WU
U3BBpIIBaHA B HapylleHUe Ha HacTosmmTe OO0mM YcinoBus WM JIelcTBalaTa HoOpMaruBHa ypeada 3a
W3BBPIIBAHE HA IUIATeKHU oreparuu. KaproumsmarensT MoXe T0 CBOS TPEIEeHKa Ja OJoKupa
Bb3MOXKHOCTTA 32 M3BbPUIBAHE HA OMNpPEAENICH THUI IUIATEXHHU OINEepaluu BbOOIIE WU B ONpeIeeHH
IBpKaBH, C OIie]] cboOpa3sBaHe C MECTHOTO 3aKOHOZATEICTBO, KaTO HAapuMep 3a0paHa Ha xa3apra.

3.6. Inamanus Ha croku u/unum yenyru ¢ Kaprara morar na O6bpaar usBbpiiBanu Ha [IOC Ttepmunany,
HOCEIIIY JIOTOTO Ha KapToBaTa OpraHu3alius, ¢ Kosto € Opanaupana Kaprara. ThproeusT Win Apyro JUle
¥Ma IpaBo Ja MoucKa AOMbIHUTeNHA nHbopMalus oT KapToabpxkarens 3a MpoBepka Ha CaMOJIMYHOCTTA
My 3a aBTOpHU3alus Ha muiarexxHara omnepauus oT Kaprousnarens. Ako He ObJie MOTydYeHa aBTOPU3ALIMS
Ha TUIaTe)XHATa OMepalrs, He HACThIIBAT IPABHUTE €PEKTH, MOCOUYEHHU B T. 3.3.

3.7. Kapronwspkarenat moxe upe3 mnon3Bane Ha Kaprarta u BbBexnane Ha [IMH, koero 3amectBa
MIOJIAraHETO Ha MOAIMKC OT HETO, J]a YCBOsIBA CPEACTBATA OT peocTaBeHus My oT Kpenuronarens kpeaut
Yype3 TErVIEHe Ha CyMU B OpOi, MPUCHCTBEHU IIAlaHus U Apyru onepanuu Ha ATM ycrpoiicTBa, HOceu
JIOTOTO Ha KapToBaTra OpraHu3alus, ¢ kKosto e Opanaupana Kaprara. 3a Bcsika TpaHcakuus upe3 ATM
YCTPOMCTBO, MpU MOUCKBAHE Ype3 BbBEXKJAaHE HA ChOTBETHUS TEKCT ChIVIACHO YKAa3aHUATA, U3MHCAHU Ha
ekpaHa Ha ATM ycTpOHCTBOTO, C€ HM34aBa B ChLIUMS MOMEHT KBHUTAHIUSA, KOATO YHIOCTOBEpsBa
HapexaaHusATa, kouto € aan Kapronspxkarenar. B cimydail ue TakaBa KBUTaHIUSL HE ObJe U3/aJIeHa, Ce
CUMTA, Y€ TPAHCAKIIUATA € BaJIUIHO U3BbpIleHa U KapToabpikaressaT € AbKeH He3a0aBHO J1a YBEIOMHU 32
toBa ATM omneparopa u Kaprouznarens. B te3u cinyuan Kaprouszmarensr cienpa ga okaxke CbhlIelCTBUE
Ha Kaprogbpkarens. B ciydail Ha 3agbpxkanHe Ha Kaprara or ATM, KaprogbpxkarensT € MIbXKeH
He3abaBHO aa yBenomu Kapromsmarens, a Kaprousnmarensar ce 3aapipkaBa ja mpearnpuemMe IeiCTBHS 3a
BpblIaHe Ha choTBeTHATa Kapra win nznasane Ha HoBa Kapra ot Kaprouznaresns. Ako 3abpKaHETO € 10
BUHa Ha KapTtogbprkarens, 3a BpBIIAHETO WM M3aBAaHETO OT KapToBara CMETKa C€ YAbpika Takca,
cbriacHo Tapudara, 3a cmeTka Ha nipenoctaBenust Ha Kaproabpxkarens ot Kpenuroaarenst Kpenur.

3.8. IIpu u3BbpIIBaHE HA IJIATEKHU onepauun KaproabpxaTessT € IThKEH Jla ce ChoOpassiBa ¢ pazMepa
Ha [IpeI0CTaBeHNs My KpeauTeH JUMUT no Kaprara u pazmepa Ha pa3nojiara€MuTe CpeAcTBa IO Hesl KbM
MOMEHTa Ha U3BbPIIBAHE HA IJIaTeXHaTa onepanus. Kaproabpkarensar e JuIbKeH 1a OCUTypu cOOPBT Ha
BCUUYKH 3aIbJDKEHUS, KOUTO NMPOU3TUYAT OT NPUTEKABAHETO M IOJI3BaHETO Ha Kaprara, BKIIOUUTEIIHO



3aJIbJKCHUSATA, KOUTO Bb3HUKBAT IIPU TEIVIEHE Ha napu B OpoM, KaKTo U TakcuTe cbiviacHO Tapudara na
HE HaJ[BUIIaBa pa3Mepa Ha npenoctaBeHus My oT Kpeauromarens kpemuten auMut. C pasmonaracMust
KpenuTeH JUMUT o Kaprara morar na ce M3BbpIIBAT IUIATEKHU ONEpAllMd B PAMKHUTE HA JHEBHU U
CeIMUYHHU JTUMUTH, 1TocodeHr B Tapudara u 3aBucenty oT BUaa ¥ MSICTOTO Ha U3BbPIIBAHATA TPAHCAKIIHSL.
3.9. Ako ompejerneHa MjaTeXxHa onepauus 10 yCBOsIBaHE Ha KpeauTa OW JloBesla 0 HaJBHUIIABaHE Ha
npenocraBenusi or Kpeauromarens na Kaprogbpxarenss KpenuTeH JUMUT, Ta3H TPaHCAKLIUA e ObIe
orkazaHa ot Kaproumzparens. Hapen c ToBa, ¢ nen u3barsaHe Ha puckoBe, Kapromsparensr moxe na
6nokupa Kaprara 10 ochlecTBsiBaHe Ha QUPEKTEH KOHTAKT Mexay Kpemurtonarens n Kaprombpxaress.
B ciydaii ye mo TeXHMYECKH NPUYMHU C€ JIONYCHE M3BBPIIBAHETO HA TPAHCAKLHUSA IO YCBOSIBAHE Ha
KpenuTa, KOATO BOIM 10 HaJBHIIABaHe Ha mpepoctaBeHus or Kpemurtomarens Ha Kaprombpikaremns
KpEIUTEH JIMMUT, TO CyMaTa Ha IJIaTeXHara oleparsl, ¢ KOsITO Ce Ha/IBUIIaBa KPEIUTHUS IUMUT, CE CUUTA
3a OMBJIHUTEIHO OTIycHAT KpenuT oT Kpenutomarens na KaprombpskaTtens mpu ChIIMTE yCIOBHUS Ha
JefcTBalMg MEXIy Te3U CTpaHM JOroBOp 3a KpeauT. TakuBa TpaHCAKIMM ca OOMYalHM 3a HAKOU
THPTOBIM MOPAIH crienr(rKaTa Ha JEUHOCTTA UM (KOJIH IOl HAeM, XOTEJH, KOpaOH, TPaJCKH TPAHCTIOPT,
I'BTHU TAKCH U Jp.). ChLIMTE UMAT Bb3MOXKHOCT J1a 3a]/bJKABAT KapTOAbpKATEIUTE O€3 IMpeBapUTEIIHO
aBTOpU3HMpPAHE HA CyMaTa.

3.10. Kaprogbpxkarensr ce cbIvacsBa, 4e NPU HaJBHACSHE HA CPEJCTBA, HAAXBBPJIAIIM pa3Mepa Ha
3aIBJDKEHHETO My 10 JoroBopa 3a KpeaWT, ChIIUTE MOTaT Ja ObAaT NPEAOCTaBIHM Ha HETOBO
pasnonoxenue 4pe3 Kaprara or Kpeauronarens, B gombiHeHue U oTaenHo oT KpenutHus numur. 3a
nenute Ha PaMKoOBHUS OTOBOp, CpeACTBaTa MO MPEAXOAHOTO M3pEeueHHue mpenacTaBisaBar HammiMuTHH
cpenctea. Kaprogbpkarenar Aekiapupa, 4e € 3al03Hart, ue BbpXy HammuMuTHuTE cpencTBa € Bb3MOKHO
Jla ce HauucIIsABa Takca, cpracHo Tapudara.

3.11. Kaprogbpxkarenar uma npaso Ja nogazae ao Kpeauronarenss YBenomiieHue 3a Bb3CTAHOBSIBAHE Ha
HaJ/UIMMUTHA cyMa 3a HainyHuTe HanmumutHu cpenctsa no T. 3.10, cerimacHo Jloroeopa 3a xpeaut. B
TO3M citydail KapronbpikaressT ce chIacsiBa pa3MepbT Ha pa3lojlaraéMuTe CPeACTBa J1a ObJe HamMalleH
ChC CyMaTa OT YBEJJOMJICHHETO, a TocieHara 1a obae BbpHaTa oopaTtHo Ha Kpenutonarens, BbB Bpb3Ka
C Bb3CTAHOBSIBAaHETO Ha CpezcTBaTa 1o JloroBopa 3a Kpeaur.

3.12. B ciyyaii ue kbM MOMEHTA Ha IpekparsiBaHe Ha PamkoBus gorosop: 1) Kaprogbpikarensar e noracuin
BCHYKH CBOM 33bJDKEHUS 10 J[oroBopa 3a KpeauT, U ii) Ha jaTtara Ha npekparsiBaHe Kaprogbpkarensr e
OTIPaBMJI, IO pena Ha JloroBopa 3a KpeauT, YBEJOMJICHHE 3a Bb3CTAHOBSIBAHE HA HAJUIMMUTHA CyMa, C
eJ ypeXKAaHe Ha OTHOIICHUATa MpH 3akpuBaHe Ha Kaprara, KapTogspikaTensT ce chriiacsiBa pa3mepbT
Ha paslojiaracMHUTE CPEICTBAa Ja ObJEe HaMeleH C pa3Mepa Ha cymara, IOCOYEHA B YBEJAOMIICHHUETO, a
Kpenurtonarenar na my npeseze, or uMero Ha Kapronsnarens, uenus pasmep Ha HagnmumutHuTe cpelicTBa
10 TOCOYEHATA B YBEJOMIIEHUETO CMETKA.

3.13. 3a nenure Ha Touku 3.10, 3.11, u 3.12 nmo-rope, Kapronbpxarensr nexiapupa, 4e pa3oupa u ce
cbracsBa, ye Kpenuronarensat moxe na npepocrassd Ha Kaprousnarens nadopmalys B peajlHo Bpeme,
KOETO J1a BOJM JI0 YBEJIMYaBaHE WJIM HaMaJsiIBaHE HA pa3nojlaraeMure cpenctsa no Kaprara ¢ Baibop B
JIeHsl Ha TOTrallleHUeTOo, UM ChOTBETHO B JIEHS Ha NIOJJaBaHE HA ChOTBETHOTO YBEIOMIJICHHE.

4. Baayra, TakcH, 00MEHHU KypcoOBe M MOracsiBaHe Ha 3a/IbJIKeHUS

4.1. Banyrara, B kosTO ce u3naBa Kaprara u B kodTO € npenocraBeH kpeaut Ha Kunmenra, e EBpo.
PasnonaraemMusiT KpeAUTEH JIMMUT, KAKTO U BCUYKH IBIDKUMHU CYMH 32 U3IIBJIHEHU TUIATEKHU OTEpalny,
TaKCH, JIMXBU U 33bJDKEHUs ce nocouysar ot Kaprousnarens B Espo.

4.2. Tlpum 1uaTeXxHU ONepaluM, W3BBPILIEHUM BbB BajlyTa, pa3iMuyHu oOT Baigyrata Ha Kaprara,
3aIBJDKCHUSATA C€ MpeBalyTHpaT KaTo ce TpaHcpopMmupar BbB BaimyTata Ha Kaprara, mpuuaraiiku
aKTyaJIeH 3a JieHs Ha o0palboTka Kypc Ha M3narens u pasnosaraeMuTe CpelcTBa ce 3aJbDKaBaT ¢ Taka
npeBanytupanara cyma. Kypebr Ha M3zgarens ce ¢gopmupa Ha 6a3a exelHEBHO NYyOIUMKYyBaHUTE OT
EBporneiickara neHTpanHa O0aHka peepeHTHH OOMEHHHM KypCOBE Ha €BPOTO M NPOLEHTHA Haja0aBKa
(percentage mark-up) Ha M3znarens cnpsimo Tsax. [Ipomenure B pedepeHTHUTE OOMEHHU KypcOBE ce



npuiiaratr He3abaBHO, KaTo HH(oOpMalMs 3a TAX, 3a IpoleHTHaTa Haj0aBKa U Kypca Ha M3narens, moxe
na Owbne otkpura Ha HMHTepHeT-cTpaHuma https://easyps.bg/exchange. Axo 3a uenure Ha
MPEeBATYTUPAHETO MPU MPUIIATaHETO HA OOMEHEH KypcC 3a ChOTBETHUS JIEH CE MOJIYYHU YHUCIIO C MOBEYE OT
7IBa 3HaKa ClIe] JAECETHYHara 3ameTasi, TO TOBa YHCIO CE€ 3aKphIVIA, Karo mudpa mo-Manka OT MET ce
3aKpBIVIS HAAOMY, a IM(pa paBHA WK MO-ToJIsiMa OT HET Ce 3aKPbIJIs HAarope.

4.3. Benuku Takcu, ObpbkuMu oT Kaprombpikarenss BbB Bpb3ka C mpurTexaBanero Ha Kaprara u
M3BBPIIBAHETO HA IJIATEKHU ONEPAllMU C Hesl ca U3uepraTesiHo nocoueHu B Tapudara, nmpeacrapisBaiia
HEepa3JeHa 9acT oT PaMKoBUs JOTOBOP.

4.4. KnueHTsT ce chIviacsiBa, IOCTHIBALIUTE 10 KapTOBaTa CMETKA (I1apTH/Ia) CPEACTBa, 110 IIpaBUjaTa Ha
CHhOTBETHATa KapTOBa OpTraHM3alus, Jja ce U3nmoa3Bar or Kapronsaarens 3a Bb3CTaHOBSIBAHE pa3Mepa Ha
KpeAUTHUS JTUMUT U 32 MOracsiBaHe Ha TaKCH, cbIilacHO Tapudara, B ciydail ye TaKuBa ca HAYUCJICHH OT
Kaprousnarens. Bb3cTaHOBIBAaHETO M MOTACABAHETO IO MPEIXOJHOTO U3PEUCHNUE CE U3BBPIIBA C LIEITHS
pa3Mep Ha MOCTHIBALIUTE CPEACTBA U J10 pa3mepa Ha KpeauTHus TMMUT U ABJDKUMUTE Takcu. B ciyuait
9e caMo YacT OT MOCTBHIIBAIIUTE CPENICTBA Ca JOCTAThYHM 32 Bb3CTAHOBABAaHETO HAa KpenuTHUS TUMUT U
MOTacsBaHETO Ha ABHDKMMHUTE TaKCH, OCTaHallaTa yacT npeacrannsBar Haamumuthu cpeacta. KimmeHTsT
JeKJIapupa, ue pa3oupa u ce chIiacsiBa, 4ye B CIIydyanTe Ha Bb3CTAHOBSBAHE U IMOTAcsBaHe 1O Tasu T. 4.4.,
Kpeauronarensr u Kaprousmarenst oOmeHsT uHboOpMaiusi B peaqHO BpeMe, KOETO Ce€ OoTpassiBa
He3a0aBHO Ha pa3Mepa Ha pasnonaraemMure cpeactsa o Kaprara. KapronsgarensiT He HOCH OTTOBOPHOCT
cupsimo Kaproabprkaress B oTHOIIeHUATa Ha nociennus ¢ Kpeauronarens no JloroBopa 3a Kpeaurt.

5. Pex 3a ochliecTBIBAHE HA KOMYHUKALUA MEKIY CTPAHUTE

5.1. KaprogbpkarensaT Aekiapupa, uye pazdupa U ce chIviacsiBa, 4ye IsiIara KOMyHUKAILUS BbB BPb3Ka C
Kaprara me ce wusBbpmBa mexay Hero u Ilpeacrasurtens. KaproabpikarensT mojydyaBa TeKylla
uHpopmanms Ha OBNTAapCKU €3WK 3a M3BBPIICHHWTE C IulaTekHara Kapra rurarexHd omepanud Ha
JIBJITOTPACH HOCUTEN B €JIEKTpOHEH B Mo Herous MHTepHeT mpodwun wiu Ha https://my.alcard.bg/,
KBAETO cieBa aa peructpupa Kaprara cu. B Mnarepuer npoduna na Kaprogspxarens ce myOnukyBa u
apyra uHdopmaius U choOUIEHUS O HETo, BKJIIOYUTEIHO YBEJOMJICHHUS 3a u3MeHeHus Ha OOmure
Yenosus win Tapudara. Kaproabpxkarenst e AbKeH MepHOANTHO J1a mocerniaBa cBosi UutepHet nmpodun
U Jla ce 3amo3HaBa ¢ myonukyBaHata TaM uH@opmaims. Mudopmanuara moxe aa Obe npeaocTaBeHa u
Ha 9y €3UK 3a yaecHeHne Ha Kaprogbpikarens, Karo B cay4yail Ha HEChOTBETCTBHS MEXKIY Pa3InIHU
€3MKOBHU BEpCHH, BOjelIa € ObJirapckara Bepcus Ha HHGOpMaLUATa U JOKYMEHTHUTE.

5.2. B nauanoto Ha Bceku Mmecell Ha Kaproabpikarens ce nmpeaoctaBs 0e3raTHO MeceuHOo U3BIICUEHUE,
KOETO ChAbpkKa MoapoOHa MHpOpMaLUs 32 BCUUKH IUIATEKHU Olepanuu, u3Bbpluenu ¢ Kaprara npes
MPEIXOIHHS MECeIl, KaKTo U yBezomiieHus 10 Kaprogbpxarens. MecedHnTe n3BIeUEHUs €€ MPEI0CTaBIT
cbBMecTHO oT Kapromsnarens u Kpenutomarens u chbabpkar MHGOpMAIUS U 32 YCBOCHUTE CYMHU IO
KpenuTa, pa3Mep Ha o0moTo 3ajabibkeHue, koeto Kaprombpikarens apmku mo JloroBopa 3a Kpemur,
CBIJIACHO YTOBOPEHOTO B CHIIMS M JIbJDKMMA ToracuTeliHa BHOcKa. MHdopmanusra 1mo MecedHoTo
M3BJICUCHHE € HAaJMYHA Ha TPAaeH HOCUTEN U MOXe J1a ce pasnedara ot [Ipoduna na Kapronspixarens Ha
https://my.alcard.bg/

5.3. 3a m3Bbpmiennte ¢ Kaprara tpancaknuu IIpeacraBurenst yBegomsasa Kaproabpxarens o eIuH OT
CJICIHUTE KaHAJIM: 1) Ype3 KpaTKH TEKCTOBHU ChoOIIeHUs (SMS-1) 1/ uiau choOIIeHus upes3 miaThopMu
(Viber, WhatsApp, Telegram, T.H.), u3npareHn Ha npefoctaBeHUs oT Kaprombpikarens B HACTOSIIUS
PamkoB moroBop moOuieH TenedoHEH HOMEp W/WIH 11) Upe3 M3MpallaHeTo Ha eJIEKTPOHHO ChOOIICHHE
(e-mail) Ha mpenocTaBeHara enekTpoHHa moma ot Kaproabp:xkarens B HacTosmus PaMkoB norosop, u/
WM 1il) 4pe3 HoTuduKanusg B JWYHUA akayHT Ha Kaprombpxkarens Ha VHTEpHET-cTpaHHIIA
https://my.alcard.bg/, xosro Karogppkaremar mma 3aabDKEHHE [a TOcCemaBa, W/ WIH 1v) dYpe3
M3MpAIaHeTO Ha ChOOIICHUS, BKI. B push-HoTUUKanuu B MoOmIHOTO npuiokenue “Al Credit card”.
Ot To3u MomeHT KaprombpikaTenar ce cuMTa 3a HAIJIEKHO YBEIOMEH 32 HM3BBPIICHUTE IUIATEKHH
oTiepaluy U 3arouBaT Ja TeKaT CPOKOBETE 3a OCIOpBaHE Ha TpaHcakiuu. KapToabpkareisT ce cunra 3a



HAJUIEKHO YBEJAOMEH 3a M3BBPILICHUTE IUIAT€KHU OINepaluyd W B Cly4ail Ha HEU3NbJIHEHHE Ha
3aIBJKEHUETO CH 32 yBeZoMsiBaHe 1o T. 5.4, u3p.3. Ilpu otka3 Ha Kaprousaarens qa u3MbJIHU IUIATEKHA
onepanusi ¢ Kapra, Kaprombpkarensar mojydyaBa yBEJAOMIJICHHE MO €IUH OT KaHaJIWTE, NMOCOYEHH B
HacTosimara touka or Kapromsmarens upes IlpencraBurens ¢ mHpoOpMamus 3a U3BbPUICHUS ONHUT 3a
TpaHCaKLMA U IPUUYUHUTE 33 OTKa3a .

5.4. Kapronwspxarenar Mmoxe a ce HHGOpMHpa 3a IJIATeKHUTE ONIEPAIlMU U Ype3 00axaaHe OT MOOMITHUS
cu tenedoH a0 mocoueHus or Kaprousnmarens Homep, KakTo U B HeroB oduc. Kaproabpkarenar ce
3abJDKaBa Ja TOAIbpPKa BUHATH aKTHBEH U B CBOE MOJI3BaHE MOOWIHHS HOMED, MTOCOYEH KaTO HETOB B
PamkoBust norosop ¢ Kapromznarens. B ciyuail Ha mpomsiHa, MpeycTaHOBSBAHE Ha IMOJI3BAHETO WIIH
KaKBOTO W Ja Owio cnmpaHe Ha To3u Homep KaprombpikarensT ce 3aabipkaBa He3a0aBHO MHUCMEHO Ja
yBeaomu Kaprousnarens. B npoTuBeH ciayuait noBegeHuero Ha KapronbpikaTensT npeacTapisiBa rpyoa
HeOpexxHOCT 1Mo cMuchia Ha Wwi.80, an.3 ot 3IIVIIC u Kapronsaarenar He HOCH OTTOBOPHOCT 33 KAaKBHTO
U J1a € Bpei, He3aBUCUMO OT pa3Mepa UM, peTbpreHu ot KaproabprkaTens npu Hepa3peieHH TIaTeKHU
olepanyy WIK Mopaayu HEBb3MOXKHOCT J1a ObJIaT My U3IpAIIaHU YBEIOMIICHHUS.

5.5. KapronbpskaTenar Moxe BbB BCEKH €IMH MOMEHT Ja ce MH(OpMHpa 3a akTyaliHaTa peJakius Ha
Oo6mure ycnoBust u Tapudara na Matepuer crpannnara na Kapromsmarens na https:/easyps.bg/, B
chOTBeTCTBUE ¢ M3UckBaHuATa Ha wi.61 ot 3IIVIIC, xakto u MoOXe Ja MOUCKAa MO BCSIKO BpeMe
MOCOYEHHUTE JOKYMEHTH Ja My ObJaT U3MPAaTeHN Ha TPACH HOCHUTEI MO eJIeKTpoHHaTa moma (e-mail). 5.6.
VYBenomiieHusITa BbB Bpb3Ka ¢ U3noia3BaHeTo Ha Kaprara ce mpassat ot Kaproabpskatens: no teiaedoH
0700 700 88 (6e3 MOMBIIHUTETHO TaKCyBaHe), MUCMeHO B oducute Ha [IpencraBurens ,,Akcec Daitnanc™
AJl; enextponHa noma ¢ aapec info@al card.bg wim help@alcard.bg.

6. 3amuTHM MepKu

6.1. Cnen nonyuaBane Ha Kaprara Kaproumsparenatr npenocrtaBs Ha Kaproxbpikarenss B OTAEIEH
3aneuata ik ¥ HeroBus [IMH nnu my u3npama SMS-IIMH. CVC e otbenss3an Ha oOparHara cTpaHa
Ha Bcsika Kapra w/unm B MOGMITHOTO IpHIIOKEHHE.

6.2. KaproabpkarensT Aekiapupa, 4e € 3alo3HaT CchC ChIIHOCTTa Ha Kaprara kato cpeactBo 3a
M3BBPIIBAaHE Ha IIaTexHu onepanuu, kakro ye [11MH, elllH, Kox 3a miamane B MTaTepHeT u kaproBure
nanau (16-uudpenus Homep u CVC) mpenctapisBaT MNepCOHATM3UPAHU CPEICTBA 32 CUTYPHOCT Ha
IUIATEeXKHUS MHCTPyMEHT. KaprombpkarensT € JUIbKeH Ja Ma3d NEepCOHAIM3UPAHUTE CPEACTBA 3a
CUTYPHOCT Ha IUIaT€KHUS MHCTPYMEHT, KakTo M Koja 3a CUTYpHOCT M JTaHHUTE 3a JOCTBII JI0 CBOSA
[Ipodun or m3ryOBane, y3HaBaHe OT TPETH JHIA, KpaxOa, MOANpPaBSHE, KOMHMpaHE, M3MOJ3BaHE IO
HEIMpaBOMEPEH HAYMH C YCWJIMATA, KOUTO Tojara 3a ona3BaHe Ha COOCTBEHOTO CH MMYLIECTBO M IMapH.
KaprogbpxarensaT € JuIrbXeH Ja 3alaMeTd CBOUTE NEPCOHAIM3UPAHM CPEACTBA 3a CUTYPHOCT U JAa
YHUILOKU POPMYIISIpa/TEKCTOBOTO CHOOIIEHHE, C KOUTO TH € Y3HaJI, KAKTO U J1a He T ChXPaHsBa 3alTUCaHU
10 KaKbBTO U J1a € HAYMH Ha CHILOTO MACTO, Ha KoeTo cbxpaHsBa Kaprara. Kaprogbpxarensirt € JrbKeH
na cbxpansBa Kaprara Ha MSCTO, HEAOCTHITHO 32 TPETH JIMIIA, J1a 5 Ta3U OT Bh3JCHCTBUETO HA MarHUTHU
Y IpYTU BPEJOHOCHU HOCUTENH, KaKTO U J1a U3BbPILIBA BCAKAKBU APYTH JACUCTBUSA, UpE3 KOUTO JAa 5 Ma3u
OT TOPETNOCOYECHUTE PUCKOBE U J]a HE U3BbPILBA HUKAKBU JCHCTBUS, KOUTO MO3BOJISBAT HACTHIIBAHETO HA
TOpEroCOYeHNTE pUCKOBE. KapTombpKarensaT € ITbKeH Ja Mma3d MOOMIIHOTO CH YCTPOMCTBO M Ja He
JIOMyCKa HEOTOPU3UPAH JOCTHII JI0 HETO.

6.3. B cimydanTte, B KOUTO TPETO JUIE € y3HANO (WU € ch3naaneH puck ot y3HasaHe) el[IMH u T1IMH,
usnpared Ha Kaproabpkarens, OCIEIHUAT € JUIbXkeH HezabaBHO na yBenomu Kaproumznarens. Chino
Taka B CIy4ail Ha n3ryoBaHe, KpakOa, MoanpassiHe, Konupane (CKUMUpPaHeE), U3M0I3BaHe OT TPETO JIULIE,
U3BbpIIBaHe Ha onepalus ¢ Kaprara, kosto He e omoOpeHa ot Kaproabpikaresns win U3IM0JI3BaHe 1o IpyT
HEIIPaBOMEPEH HAUYMH U JIPyI'M PUCKOBE (HEMPaBOMEPHO M3M0J3BaHe), Kaproabpkarenar ce 3aabikaBa
na yBenomu He3abaBHO Kaprouzgarens mo Hskod oT HauumHHTE 1o T. 5.6. Kapromsmarensar Gnmokupa
Kaprara ne3ab6aBHO ciies1 moiyyaBaHe Ha YBEJJOMJICHUETO.



6.4. B ciyyail Ha HapyieHue ot cTpaHa Ha Kaproabprxkarens, Ha KOATO U Jja OWIJIO OT pa3nopendouTe Ha
HACTOSIIIUTE YCIOBHSA, KAKTO U U M3ryOBaHe i kpaxoOa Ha Kapra, yaumoxasanero i, 3abpasen [11H/
elINH, kakTo 1 B ciaydail Ha HEU3I'BJIHEHUE Ha JI0rOBOpa 3a KpeauT ¢ Kpeaurtonarens U o UCKaHe OT
nocneanus, Kaprousnarenst Omokupa m3nonzBaneto Ha Kaprara mo oTcTpaHsiBaHe Ha NpUYHHATA 32
HelHoTo Oiokupane. B Te3u cinyuau, 6mokupaneto Ha Kaprara e 3a cmetka Ha KapToabpikaresns U BCUUKH
CBbp3aHu ¢ OnokmpaHe, nebmokupane u npensgaBanHe Ha Kaprara wnm ma [TMH/e[IMH konma Takcu ce
yIObpIKaT 3a CMETKa Ha npepocraBeHus Ha Kaprogbpxarens ot Kpeguronarens Kpeaur.

6.5. Kaprouznarensat Gnokupa Kapra npu: (1) Hemsnbiinenue Ha YcnoBusara oT Kapromwspxkarens; (2)
CbMHEHHE 3a 37oynorpedu ¢ Kaprara or cTpaHa Ha TpeTH JUIA MO MOJy4YeHa OT APYrH TPETH JHIa
uHpopManus 3a Bb3MOXKHa 3noynorpeda ¢ Kaprara; (3) nemsneianenne Ha Kaproabpkarenst Ha HETOBU
3arbikeHus o JloroBopa 3a Kpeaur; (4) Tpu mocieoBaTesIHu HEYCIIEITHU OIUTA J1a C€ BbBE/E BaJUICH
[1MH, B koiiTo city4aii OJIOKMpaHETO ce OTHACS 10 TerieHe Ha cyMu Ha ATM, Ge3KOHTAaKTHU IIallaHus
Ha cymu Haj 51.13 €, mnamanus ¢ yeteH uui); (5) et nocsiae10BaTesIHA HEYCIIEITHH OMUTA Ja Ce€ BbBEE
BanujeH el IMH unu Kop 3a minamane B UHTepHET, B KOUTO city4ail OJ0OKMpaHETO c€ OTHACS /10 TUIalllaHus
B HTEpHeT, U3MCKBaly NpUjlaraHe Ha 3a1bJI004€HO YCTaHOBSIBAaHE HA UIEHTUYHOCTTA.

6.6. KapronbspxarensaT Aeknapupa, 4e € yBeJIOMEH 3a 3abJDKeHussTa Ha Kapronsaarens BbB Bpb3Ka CbC
3aKOHOJATEJICTBOTO U MEPKUTE MPOTHB M3MUPAHETO HA mapu U 6opbda ¢ TepopusMa U B U3MbIHEHUE HA
TE3W MEpKH, BKJIIOUUTEIHO Ja MPENOCTaBAT IOKYMEHTH 32 HICHTH(HKAIHMSA HAa CBOUTE KIHCHTH.
Kapronbppxkarensar ce 3aabimkaBa Ja MpeAoCTaBs BCUUKU W3UCKaHU My oT Kaprousnarenss JOKyMEHTH,
HEOOXOMMHU 32 W3BBPIIBAaHE HAa OIpeJesieHa IUIaTe)KHA OIepalys ChIIACHO JIEHCTBAIOTO
3aKOHO/ATEJICTBO 33 MEPKHU MPOTUB U3MUPAHETO HA MapH, BKIIOUMTEIHO JEKJIapaluy 3a MPOU3X0X Ha
cpencta. KapronsaarenasT uma npaBo /1a OTKa)ke M3IIbJIHEHUETO Ha IUIaTEXkHa olepalus, 3a KosATo He ca
MpeICTaBeHU HeOOXONUMHUTE TOKYMEHTHU, KakTo U Ja 6mokupa Kapra, ¢ koATo € u3BbpIlieHa TPaHCAKIIUS
B HapyLIEHHE HA T€3U U3UCKBAHMS.

6.7. KapTogbpxarensT ce 3aJlbJKaBa Ja MPeI0CTaBU TOYHU, BEPHU U aKTyaJdHH JaHHU, WH(OpMaLus U
JOKYMEHTH, M3UCKaHu My oT Kaprousnarens, BKIIOYMTENHO JEKIapanus 3a MPOU3X0JA Ha CpPeACTBa U
JeKJIapanus 3a UMYyIIECTBEHO ChCTOSIHUE, AeKIapanus no wi. 42, an. 2, 1. 2 or 3MUII u BeIipocHuUK 3a
MI03HABaHE Ha KJIIMEHTA U JIPYTH, BbB Bpb3Ka ¢ BbTpeninuTe npasuia 3a IpeBEHIUS Ha U3IUPAHE Ha MTapu
u (uHaHCcHpaHe Ha TepopusMa. Jlopu aa He e uznuckano ot Kaprouzgarens, KapronbpxaTenst € JrbKeH
B CIIydail Ha Mpew3JaBaHe Ha JOKYMEHTA 32 CAMOJIMYHOCT J]a IPEJOCTaBH KOMKE OT HEro He3a0aBHO Ha
Kaprouznarens upes IIpencraBurens.

6.8. Kaprara ce ne6nokupa no uckane Ha Kapronwp:xkarens, ako KaprouszaarenasiT cMeTHE TOBa 32 yMECTHO
C orien nMpuuyuHara 3a omokupaneto . Kaprousnarensat moxe na nebnokupa Kaprara u 6e3 uckaHe Ha
Kapronwprxarens no ununuatusa Ha Kpeaurogares, ako TOH € mouckai OJI0KUpaHeTo. AKO OJIOKHMPaHETO
Ha Kaprara e cranano mo BuHa Ha Kaprombpskatens, TOW IbJIKM Takca cbriiacHo Tapudara. 6.9.
KaprogbpxkarensT noHacst 3aryOuTe, CBbp3aHM C BCUYKM HEpa3pelIeHM IUIATEXHHU OIepanuu,
MPOM3THYAIIM OT M3MOJI3BAaHETO Ha M3TyOeH, OTKpagHAT WM HE3aKOHHO TPHUCBOEH IUIaTeXeH
MHCTPYMEHT, KOTr'aTo HE € yCIIsUI J1a 3aa3u NepCOHAIM3UPAHNUTE CPEICTBA 32 CUTYPHOCT Ha HHCTPYMEHTA,
10 MakcumalieH pasmep 51.13 €.

6.10. KaproabprkaTensat nmoHacsi BCMUKH 3aryOu, CBbp3aHH C HEpa3pellleH! IJIATeKHU ONepaliu, ako r'u
€ IPUYMHWI Ype3 U3Mama, YMULUIEHO WIH MOpaau rpyda HEOpEKHOCT HEM3I'BJIHEHUETO Ha €IHO WIH
MoBeY€E OT 3aAbJDKEHUsATa cH 1o T.5.4 nnu 1. 6.2. B Te3u cimyuyan KaprombpxkaTensT noHacs BpeauTe
He3aBUCHUMO OT pa3mepa uM. [IponmycksT Ha Kaprogbpskarensat na yBenomu Kaprowsparens, KakTo €
npeaBuAeHO B T. 6.3, mpecTasisiBa rpyda HEOPEKHOCT.

6.11. Cnen HamiexxHo yBegoMsiBaHe Mo pena Ha T.5.6, Kaprombpkarenst He MOHAcS HHUKAKBU
MMYUIIECTBEHHU BPEAU, HACTBIIWIM Clie]l yBeJoMsBaHe Ha KapTousnarens U npou3THYaIlX OT U3M0JI3BaHE
Ha U3ry0eH, OTKpaJHaT WM HE3aKOHHO MPUCBOEH IUIATEKEH MHCTPYMEHT, C U3KIIIOUEHUE Ha CIy4yauTe,
korato KaproabpikarensT e neicTBajl upe3 u3MaMa Uil npu rpyda HeOpexHOCT.



6.12. Ilpu Bb3HUKBaHE Ha CIOP OTHOCHO KOHKPETHUTE YCJIOBHSI Ha MOKYIIKAaTa Ha CTOKU W/WIIN YCIYTH,
CPOKOBE 3a JOCTaBKa, LIEHW, TapaHLMOHHU YCIIOBUS, 3aCTPAaxOBKH, MNEPUOJMYHU U aOOHAMEHTHU
miamanuss U Jap. KaprogbpkarensaT € UIbKEeH Ja OCBhIIECTBM KOHTAKT MBPBO C ThpProeelna 3a
pa3pelaBaHeTo My.

6.13. KapTogbprkaTensaT uMa 1paso Ja OCIIOpH U Ja NOMCKa KOPUTHpPAHEe Ha J1aJIeHa IUIaTeXHa Oneparus
npen Kaprousnarens, kato cieiBa /1a yBEAOMHU HOCIEIHUS 0€3 HEOCHOBATEIHO 3a0aBsiHE, Cle/ Karo €
y3HaJl 3a ChIIIECTBYBAaHETO HA TaKaBa IJIaTeXHa OIlepanusi, HO He MO-KbCHO OT 13 Mecena OT narara Ha
3aJIbJIKaBaHETO HA KPEUTHHS My JIMMUT, aKO CUUTA, Y€ ONepalusiTa He € KOPEKTHO OTPa3eHa B cUcTEMara
Ha Kaprousnarens wiu B ciayuaii, ye KaproabpikareiasT TBbpAH, Y€ M300110 HE € OCHIIECTBABAN TaKaBa
Tpancaknug. OcropBaHeTo cTraBa upe3 uckaHe a0 Kaprowsmarens B mucMeHa (opma, KOETO ChIbpiKa
nopoOHO onrcaHue Ha 00CTOSITENICTBAaTa BbB Bpb3Ka C OCIIOpBaHaTa IaTe)xHa onepanus. B Te3u ciyvan
Kapromsparensat nHocu orroBopHocT mo wi91, 92 u 93, an. 1 or 3IIVIIC. Kaprogbpxarensat ryou
ONMCAHUTE B HACTOAIIATAa TOYKA IpaBa, ako He € yBeaoMmun Kaprouznarens 3a HepaspelieHara WIH
HETOYHO H3MbJIHEHA IUIATEKHA ONepalus IpH YCIOBUSATAa Ha Hacrosmara Touka. Cwmsrta ce, e
Kapronwspkarensar e y3Has 3a Hepa3peuieHara Wi HETOYHO U3I'bJIHEHA IUIaTE€KHA OIepanus ChbIVIACHO
T.5.2 OT HacTOALUTE YCIOBUS.

6.14. OcniopBane MOke Ja ce MpaBU MOPaJH IPeIIKa UM HEPELOBHOCT B JAHHUTE, IOCOYEHU B IHTEepHET
[Tpoduna na Kaprombprxkarens, KOATO ce IBJDKM Ha TpemIHO oTpassBane npu Kapromsmarens wnm B
ciayuyaute, korato Kaprombpxarenss TBbpAM, Y€ HE € pa3peliaBall M3MBJIHEHHETO Ha IUIaTeXHATa
olepanus Win 4e € HaJlMLE HETOUHO U3ITBbJIHEHA IUIaTeKHaTa onepanus. B Te3u cinyyau ce npuiara wi.78
ot 3IIVIIC.

6.15. Kaprouznarensat upe3 [IpencraBurens usnpaiia nucMeHo yBenomiieHue 10 Kaproaspkarens npu
OKOHYATEJIHO PELICHHE 110 OCIIOPBAHETO NP 3aBbPIIBAHE Ha NIPOLEAYypaTa pe]l KapToBaTa OpraHu3alus,
c xosito ¢ Opannupana Kaprara. Kaprogbpxkarenst moxe na ce undopmupa ot Kapromsmarens Ha Bceku
eTall OT pa3lIeKJAHETO HAa OCIIOPBAHETO Ha TpaHCAKUUATa. AKO c€ JOKaXe, Y€ OCIIOPBAHETO €
HEOCHOBATEIHO, OT KapToBaTa CMETKa C€ yIbpXa Takca 3a HEOCHOBATEIHO OCIOPBAaHE CbHIVIACHO
Tapudara, HepazenHa 4acT OT HACTOSIIMTE YCIIOBUS, 32 CMETKa Ha ipenoctaBenus Ha Kaproabpxarens
ot Kpeauronarens kpeaur.

6.16. B ciydaii, ye miare)xHara omnepauus € M0 NEPUOAMYHO IUIAllaHe, UHULHUHAPAHO OT ThProBela,
Kapronbppkarensat Mmoxke 1a MOMCKa Bb3CTAHOBSIBAHE HA CyMa IO M3IIBJIHEHA ONEpalus, Py yCIOBUATA
Ha wi.82 ot 3IIVIIC, koraro omepauusTa € WU3BbPILICHA CJel OTTENNISIHE HAa CBHIVIACUETO 3a Hesl OT
Kaprogbpxkarenss KbM ChOTBETHMSI THPIOBELl WM ONEpalUsATa € Ha CTOMHOCT, KOSITO € pa3jMyHa OT
CTOMHOCTTA, 3a KoATO KapTronppkarensir e qan CBOETO ChIvIacue.

6.17. B cnyuaii, ye Kaprouzgarenst He yCTaHOBH O€3CIIOPHO aBTEHTHUYHOCTTA Ha IJIaTeKHATa orepanus,
HEHHOTO TOYHO PETUCTPHUPAHE, 0CUETOBOSBAHETO, KAKTO U Y€ OIIEPALIMSITA HE € 3aCerHara OT TEXHUYeCcKa
MOBpEJIa WK JIPYT HEAOCTATHK, CTOMHOCTTA HAa OCIIOpEHaTa TPAHCAKIUs C€ Bb3CTAHOBSIBA HE3a0aBHO HE
MO-KbCHO OT Kpas Ha cleABamusi pabOTeH JeH, cliel Kato € 3abens3an win € Oui yBeIOMEH 3a
omepanusaTa, OCBeH Koraro KaprousparensiT MMa OCHOBAaTE€JIHW ChbMHEHHMS 3a M3MaMa U YBEIOMH
CHOTBETHUTE KOMIIETEHTHH OpPraHu 3a ToBa. Koraro € He00X0aMMO, JOCTaBYMKBT Ha TUIATEKHU YCIIyTH HA
riaTena Bb3CTAHOBSABA IJIATeKHATA CMETKA Ha IJIaTella B ChbCTOSHUETO, B KOETO TS OM ce HaMupasia, ako
He Oelle M3IBbJIHEHA HEpaspelleHaTa IUIaTe)XKHa OIepalys, KaTo C Hesl ce yBelIM4YaBa pasMeEpbhT Ha
pasnonaraemuTte cpenctsa 1o Kaprara. BanpopbT 3a 3aBepsiBaHe Ha IIJIaTeXHATA CMETKA Ha IUIaTela € He
MO-KbCHO OT JlaTaTa, Ha KOSITO CMeTKara € Ouja 3aJbJhbKeHa ChC CyMaTa Ha Hepas3pelleHaTa IUlaTexHa
orepanusi.

6.18. Kaprouzgarenst He HOCH OTTOBOPHOCT B CIy4yall Ha OTKa3 OT CTpaHa Ha TPETH JULA J1a IpueMar
riamane ¢ Kaprara winu, ako uaunurpano ot Kapronbpskarens miaiiane He Moxe Ja Ob/ie U3BbPIICHO C
Kaprara no Texunuecku, KOMyHUKAllMOHHU WJIU APYTH NPUYUHU, U3BBH KOHTposia Ha Kaprousnarens.



B cnyuaii, ye oTKa3bT Ha TPETH JiMlA Ja puemar mianjane ¢ Kaprara e B mpoTUBOpeure ¢ rnpaparta Ha
Kimuenta o Permament (EC) 2015/751 na Eponetickust mapimament u Ha CbBera ot 29 anpun 2015 r.
OTHOCHO OOMEHHHUTE TAKCH 3a MJIaTeXKHU omnepaiuu, cBbp3anu ¢ kaptu (OB, L 123/1 ot 19 maii 2015 1),
HapHW4aH Mo-HarareK ,,Permament (EC) 2015/751%, Kaprousmarenst e cpaelictBa Ha Kaprombpsxaress
3a HajaraHe Ha CaHKIHMM Ha HapyILIUTENIHTE, Clie] MojlyyaBaHe Ha uHdopmaims Ha Kapronbpkarens 3a
cirydas. Cermacno Permament (EC) 2015/751 e 3abpaneHo Hanarane Ha TUCKPUMHHALMOHHH TaKCH WITH
OTKa3 3a MpuemaHe Ha miamnjaHe ¢ Kaprara, ako ChbOTBETHUAT THProBel] € 0003HAYMI ChC CTUKEPH, e
npueMa IJlaniaHus ¢ KapTu OT ChOTBETHaTa MexXayHapoaHa KapToBa OrpaHU3allus.

6.19. Kaprousgarenat HOCH OTTOBOPHOCT chrlacHO Te3u OOmu ycnoBus u mnpaswmiara Ha 3ITYIIC 3a
TOYHOTO M3II'BJIHEHUE HA IUIATEKHUTE orepanuu crpsamo Kapronbspkarens.

6.20. Kaprouznarenar o0paboTBa JIMYHUTE JaHHU B ChOTBETCTBUE ¢ OOIIMS peryiaMeHT OTHOCHO 3allluTa
Ha nanaute. [TonpoOHa wHpOpMaIHs 3a ETUTEe U MPABHOTO OCHOBAaHUE 32 00pa0OTBAHETO HA JIMYHUTE
JaHHH; KaTErOpUUTE MOTydareay Ha JUYHU JIaHHU; CPOKa, 32 KOMTO I1I€ C€ ChbXpaHsBaT JIMYHUTE JaHHU;
mpaBara Ha CyOCKTHTE Ha JaHHHU BHB BPB3Ka ¢ 00pabOTBAaHETO HA TEXHUTE JUYHU JaHHU OT CTpaHa Ha
Kaprousnarens, kakro u uHpopMalus 3a Ha4MHA, [0 KOWTO T€ MOTar Aa ObJaT ynpa)xKxHEHW; JaHHU 3a
KOHTAKT C JUTHKHOCTHOTO JIMIIE IO 3alllUTa Ha JAHHUTE W BCska apyra uHpopmarws, koato OOuusT
pEmIaMEeHT OTHOCHO 3allUTa Ha JaHHUTE M3UCKBA Ja ObJe MpeI0CTaBeHa Ha CyOeKTUTE, ce ChAbpXkKa B
[TonmuTrkaTa 3a MOBEPUTEITHOCT, KOSITO € HAIMYHA HA HHTEPHET CTpaHuiia https://easyps.bg/gdpr/

6.21. B usmbnHenue Ha m3uckBanusata Ha Jlenerupan pernament (EC) 2018/389 ma Komucusra ot
27.11.2017 r. 3a nombauenue Ha Jupektuna (EC) 2015/2366 na EBporneiickus napiameHT U Ha CbBeTa
M0 OTHOLIEHWE HA pEryJaTopHUTE TEXHUYECKHM CTaHAApTH 3a 3abJIO0YEHOTO YCTAaHOBSIBAHE Ha
UJCHTHYHOCTTA HA KJIMEHTA W OONINTE W CHUTYPHH OTBOPEHHU CTaHIApTH Ha KoMmyHuKanus ([lenerupan
Pernamenr), yciaoBue 3a U3BBPIIBAHE HA €IEKTPOHHU IUIATEKHHU OMEpalliy, KaTo HalpuMep IUIallaHe B
WNHTtepHeT ¢ marexxHara KapTa, € YCIEIIHO MOTBbPK/IaBaHe Ha TPAHCAKLMITA YPE3 €AUH OT IPOLIECUTE
onucanu B 6.21.1 wnam 6.21.2 BBB BCHYKM Clly4yaud 3a OIEpalluy, W3UCKBAILM MPUJIAraHeTo Ha
3aIBI00YEHOTO YCTAaHOBSIBaHE Ha WIIEHTUYHOCTTA Ha Kimenrta, cwriacHo Jlenerupanus PermameHT u
MpeIBUJICHUTE B HETO U Mpuiiaranu ot Kaprousnarens n3KIrOueHUs:

6.21.1. Tlpu uHuMUMUpaHe Ha TUIaTeXHa omnepanus B MHTepHer oT cTpana Ha Kaprogbpxkarens upes
BBbBEXKJ/IAHE HA KAPTOBUTE MYy JaHHHW W MOTBBPXKJIECHUE W ako KIMeHTHT HsAMa WHCTamupano MoOuimHO
NpuIokeHue, Opay3bpbT 3apexaa crpanuia 3a BbBexkaane Ha e[ IMH u ennokparen Kon 3a namiane B
WNurepHer 3a ycraHoBsiBaHe Ha uaeHTuYHOCTTA Ha Kaprombpxkaresns. U3narenst renepupa eTHOKPAaTHUAT
Kon 3a nnanjane B UHTepHET U To U3npaiia 10 perucTpupanus B cucTeMara BajluaupaH Telae(poHEeH HOMED
Ha KinueHra, 3aenHo ¢ uHpopmMalus 3a CTOMHOCTTA Ha OllepalusaTa BbB BaldyTara, B KOSITO C€ U3BbPIIBA U
noJrydaTest Ha miamaHeTo. [loydeHusaT Ko € BaluIeH caMo 3a Ta3u KOHKPETHA OIepalys U B paMKHUTE
Ha 5 MUHYTH OT WHUIIMUPAHETO Ha Mpoleca mo uaeHtudukamnms, B kouto Kaproabpkarenar Moxe 1a
3aBBPILH IIAIIAHETO Ype3 BbBeXkAaHeTo My 3aeaHo ¢ elINH.

6.21.2. B xunore3ute korato KinueHTsT nmMa nHCTaNMpaHo MOOMIIHO NpUIOKEHHE IPU UHULIMUPAHE OT
HEroBa CTpaHa Ha IulaTexHa omepanusi B VHTepHeT ype3 BbBEXJAaHE HA KapTOBUTE MY JaHHU U
noTBepKeHue, KapromgppxkarensT moilydaBa HOTU(UKAMS OT MOOWIHOTO TMPWIOKECHHE Ha
M3IOJI3BaHETO OT HETO0 MOOMITHO YCTPOMCTBO, HA KOETO TOW MPEBAPUTEITHO € MHCTATIUPAI MPUI0KEHHUETO
Y € IpeMUHAaJ Ipolieca Mo perucTpauus Ha kaprara cu B Hero. Hotudukanusara cbabpka nHGOpMAaLHs
3a CTOWHOCT Ha MHUIIMUPAHATA IJIaTeKHA Olepalis BbB BaJlyTaTa, B KOSITO CE U3BbPIIBA, U MOJTyYaTels Ha
ranianeTo. KaprogbpxarensT Moxke J1a MOTBHPAU IIIAIAHETO B PAMKUTE Ha 5 MUHYTH OT UHUIIUUPaHE
Ha mpoleca Mo WACHTHUPUKAUUsS Wid 4Ype3 buomerpuuHu naHHM, WU upe3 BbBexkaaHe Ha Koxa 3a
CUTYpPHOCT. B ciiyuali 4ye mopajau HsIKakBa IpUYMHA HE € Bb3MOXKHA aBTEHTUKAIMS Ha WHHUIIMUpaHaTa
riaTexHa onepamus B MOOMIHOTO MPUJIOKEHHUE, ChIaTa Mo U3KIOYEHHE L€ C€ M3BbPIIM MO peaa Ha
1.6.21.1.



W3natenar He HOCH KakBaToO M Jla € OTTOBOPHOCT 3a IUTaniaHus B VIHTepHET M3BBPIIEHU C YCIEIIHO
3aBBPIICH MPOIEC MO 3a1bI00UYeHa HaeHTHGHKams Ha KapToaspkarens BbB BCEKH €IHH OT CISIHUTE
ciyvau: 1. Kaprogbpxarenst e mpoMeHus cBos TesiepoHeH HoMep U He e yBeaomui M3naTens 3a ToBa; 2.
Kapronbpxarenst e npempoctaBui TenedoHa cu 3a Mmoyi3BaHe Ha Tpero jawuie; 3. Kaprogbpkaremsar e
cnogenun cosi el IH ¢ Tpeto nune, uiam € KoOMIpoMeTUpan CUTypHOCTTa My U He € yBenomu Mznarens;
4. Kaprogppxaremar e crnonemua Koma 3a curypHoct Ha MOOWIIHOTO NPHIIOKEHHE C TPETO JIUIIE.
3anbpnbouena unentudukanus Ha Kaprogbpxkarens ce mpaBu M B clydauTe, KOraTo CTOMHOCTTa Ha
onepauusTa € noxa 30.17 €, Ho KymynaruBHaTa CTOMHOCT Ha MPEIUIIHUTE JTUCTAHIIMOHHU €JIEKTPOHHU
onepanuu 0e3 BpBexaaHe Ha Koj 3a mnanjane B UntepHeT 61 HaaBummia 97.15 € unu paBHOCTONHOCT B
Apyra BallyTa WJIM Ca W3BBPIICHH 5 MOCIIEIOBATEHU IUCTAHIMOHHHM EJEKTPOHHU olepamuud 0e3
BbBexk1aHe Ha Kop 3a ruamane B UHTEpHeT.

7. Cpok, u3MeHeHue U NpekpaTsiBaHe Ha PaMKkoBHA 10r0BOP U YCJI0BHSATA

7.1, (U3m. na 22.11.2024 2.) Kapronsaarenar uMma MpaBo Ja U3BbPIIBA €THOCTPAHHO MpoMeHU B PamKkoBHs
noroBop, OOmmre ycmoBust uinu Tapudara, xkaro Hal-Maako JBa Mecela Mpead Jarara, Ha KOSTO
MPOMEHUTE W1 BJSA3aT B CWia MyONuKyBa npoMeHuTe Ha MHTepHer-cTpanuuara Ha [IpencraBurens
https://my.alcard.bg/, xakto u B nmuyaMa akayHT Ha Kpemurtomomyuarens Ha HHTepHeTcTpaHuIa
https://my.alcard.bg/ unum mo6unnoro npuiokenue Al Card. B ceius cpok Kaprounarenst npenocrass
Ha Kapronspikarens, na tpaen Hocuren 4pe3 [Ipencrasurens, napopmanys 3a H3BbPIICHUTE TPOMEHH
Yype3 CICIHUTE KaHAIM: 1) Upe3 KpaTKH TEKCTOBU ChoOIIeHus (SMS-u) u crobuenus upes miarhopmu
(Viber, WhatsApp, Telegram, T.H.), usnparenn Ha mpemocraBeHus ot Kaprombpixkarens B PamxoBus
JIOTOBOp MOOUJIeH TeeOHEH HOMED, W/WITH 11) Upe3 M3MpaIaHeTO Ha eJIEKTPOHHO choOIIeHue (e-mail)
Ha IIpeAoCTaBeHara ejlekTpoHHa noma ot Kaprogspskarens B PamkoBus gorosop. Koito m kanan na e
nu30pan ot Uznarens upes [IpeacraButens 3a yBeIOMSHE MO CMHUCHJIA HA MPEAXOAHOTO U3PEUYCHHE, CE
cunta, ue KaprombpkaTensiT € yBeIOMEeH 3a U3BbpIIeHaTa IpoMsiHa. AKTyaHaTa pegakius Ha O0muTe
yCIIOBUS, ¢ 0TOENsI3BaHe Ha TIOCIIEHUTE MTPOMEHH, € Ha pasnoyiokeHue BuHaru Ha Kaproabpikarens Ha
Tpaen Hocuren Ha cTpanunara Ha [IpeacraBurens https://my.alcard.bg/, kakTo U B TWYHHUA aKayHT Ha
Kpeauronomnyuaresns.

7.2. Koraro mpoMeHUTE B JHMXBEHUTE IPOLEHTH, OOMEHHUTE KypCOBE WU JBDKUMHUTE TaKCH M
KOMHCHUOHHU ca no-OnaronpusitHu 3a Kapronbpikarens, Kaprousznarensat Hsaima 3aab/DKEHUE Ja U3Mpaiia
YBEIOMJICHHE HWJIU Ja OOsBsIBa 1O JAPYT HAYMH U3MEHEHHETO MPEAN BIM3aHETO My B cuia. [Ipu mpomsiHa
B HOpMaTWMBHAaTa ypenda, periiaMeHTupala ypeAaeHu B HactosmuTe OOIIM yClIOBUSL OTHOIIEHHUS, OT
BIM3aHETO B CHJAa Ha NMPOMSHATa CHOTBETHO C€ MPOMEHAT M 3acerHaTurte pasmopendu Ha OOmmuTe
yCIIOBUSI, OCBEH aKO IIPOMSIHATA Kacae AUCIO3UTUBHU MPABHU HOPMHU.

7.3. Cuura ce, ye Kaproabpskarensr e npuesa NpoMeHHTe 1o T.7.1, OCBeH ako Mpeau Jarara Ha BIU3aHEeTO
UM B cuiia € yBegomun Kaprousaarens, ye He ru npueMa. AKo He puema npomenurte, Kaproabpxxareiast
¥Ma IpaBo C MHCMEHO M3SBJICHKE, OTIpaBeHo A0 Wznarens wnu [IpencraBurens ga mpekpaTtu paMKOBHUS
JIOTOBOP IO BCSKO BpeMe Mpelu Aarara, Ha KOSTO € MPEeAJIOKEHO NMPOMEHUTE Jia BiisA3aT B cuia, 0e3 Ja
HOCH OTTOBOPHOCT 3a Pa3HOCKHU U 00e3lIeTeHHs U 0e3 Aa cra3Ba cpoka 3a npeaussecrtue o 1.7.5.1. 7.4.
KaprogbpxkarensT Moxke Ja MOIXy4d MO BCSKO BpeMe akTyajHara penakius Ha Hactoamute OV u
Tapugpara Ha WM3garens ype3 ornedarBaHeTOo MM OT HMHTEpHET cTpaHuuara Ha IlpeacraButens
https://my.alcard.bg/, kakTo 1 1a TM MOMcKa Ha XapTueH HocuTen oT [IpencraBurens.

7.5. PaMKOBHST JOTOBOp € 6€3CpodeH U UMa ACHCTBUE A0 NMPEKPATSIBAHETO MY OT HSIKOSL OT CTPAHUTE T10
pena Ha Hactoammre OOmm YcioBus. PaMKoBUAT HOroBOp MOXe /1a ObAe MPEKpaTeH MO BCAKO BpeMe
KaKTO CJIe/[Ba:

7.5.1. C enHoMeceuHO nucMeHo npeaussectue ot Kaproabpikarens 1o Kaprousaarens, npu ycioBue, ye
KapTtogbpkarensT e moracusl M3IsJ10 BCUUKH CBOM 3aJbJDKeHUs KbM Kpenutomarens mo goroBopa 3a
kpenut. [Ipu oTnpaBsiHe Ha MUCMEHO Mpeau3BecTHE 3a IpekparsBane Ha JloroBopa KaprombpikarensT e
JUThXeH He3abaBHO Na BbpHe Kaprara na Kaprousnarens.



7.5.2. C nBymeceuyHo nucMeHo mpeausBectue oT Kaprouwsparens no Kaprombpxkarens, koero ce
npenocrtassd Ha Kaproabpikarens Ha XapTUEH WIH JIPYT IBJITOTPAEH HOCUTEIL.; WU

7.5.3. C yBenomienue ot Kaprousnarens no Kaprombpskarens ¢ He3abaBHO NeHCTBUE, B cilydyail Ha
HEU3IIbJIHEHUE Ha HIKOE OT 3aab/ukeHusTa Ha Kimenra nmo PamkoBus noroBop u Hacrosmute OOum
VYci10BYS WM HEM3MBJIIHEHUE OT KaKbBTO U J1a € XapakTep OT cTpaHa Ha KapToabpikarens no Joropopa My
¢ Kpenuronarens, 3a koero Kaprouzgarensat € noiay4yus1 NucMeHo yBeomiieHue ot Kpeauronarens.

7.6. C yBenomnenue ot Kaprowmsmaremss mo Kaprombpixkarens ¢ He3a0aBHO JEHCTBUE, B cliydail Ha
pasnopexiaHe Ha IbpKaBE€H OpraH WJIM yCTAaHOBEH HENPUEMIIMB 33 IPOABJDKABAHE HA JIEJIOBUTE
B3aMMOOTHOLIEHUSI PUCK, CbOOpa3HO BbTpemHuTe npaBuia 3a NpEeBEHLMs HA W3NMpPAaHE HA Hapu U
¢unancupane Ha repopusma. Kaprousmarensar nma npaso na 6nokupa Kaprara He3abaBHO ciiex H3pHUIHO
MICMEHO UCKaHe OT cTpaHa Ha Kpenuronarens nopaau HEUM3IIbIHEHUE OT cTpaHa Ha Kaproabpikarens Ha
noroBopa My ¢ Kpemuromarens. B ciydair Ha npekparsBaHe Ha JloroBopa 3a KpEeIHUT MEKIy
Kpeauronarens u Kapronwpxkarens (KpenuTomonywaren), CTpaHUTE c€ ChIVacsBar, ye PaMKOBUSAT
JIOTOBOP IIIE CE CYMTA 32 aBTOMATUYHO NIPEKpaTeH, 6e3 HeoOXOAUMOCT OT yBenomiieHue oT Kaprousnarerns,
OT Jarara Ha INpekparsBaHe Ha JloroBopa 3a KpeIWT MOpaAW HEU3IBIHEHWE OT CTpaHa Ha
Kaprogsp:karens na JloroBopa 3a kpeaut ¢ Kpeauronarens.

7.7. C noanucBane Ha PamkoBusi goroBop, CtpaHute ce cbmiacsiBar, ye Kaprouzgarensat Moxe na
MIPEXBBPJIS HA TPETH JIMLA BCUUYKU CBOM IIpaBa U 3aJbJDKEHUS, IPpou3THYaIIy OoT Hero. C 1en 3ana3BaHe
Ha rapanuuure 3a Kaprogbpxarens, IpexBbpisHE 110 MPEAXOAHOTO U3PEUEHUE MOKE J1a ObJ1€ U3BbPLIEHO
caMO KbM TPETO JMLE, OTrOBapsALIO0 HAa BCUYKM 3aKOHOBU M3UCKBAaHHA Ja MPENOCTaBs YCIyTHTE IO
PamkoBus gorosop.

8. Pen 3a npaBHa 3ammura

8.1. B ciyuait yve Kaproxbp:xaresnsaT uMa OIJIaKBaHUS WA Bb3PaXEHUs, CBbP3aHU C IPEJOCTABIHUTE OT
Kaprouznarens yciyru no HacTOsIIIMS JOTOBOP, TOM MOXKE Ja MOJaJie MO €JIEKTPOHEH MbT Ha aJgpeca Ha
Kaprousmarens mwnu neroB oduc mmm oduc Ha IlpencraButens xamba, KOATO ChABPKA MOIPOOHO
onucanue Ha (pakTuTe U oOCTOsTENCTBAaTa, KOUTO criopea Kaproabpixkarens ca ocHOBaHHME 3a HEropaTa
nperenius. Kapronszgarenst o6paboTsa xandara B Cpok OT 7 AHHM OT MOTYYaBaHETO W W M3Ipalna Ha
Kapronwp:karens nucmMeHoTO cu cTaHoBUIE 110 Hes. 1o u3kimrouenne, koraro Kaprousnarenst He moxe
Jla ce MPOU3HECE B CPOKA M0 MPEAXOAHOTO U3PEUEHUE IO HE3ABUCEIIN OT HEro MPUYMHHU, TOU € JUIbKEH
na usnparu Ha KapTogbpikarenss OTrOBOp, B KOMTO SICHO J1a MOCOYM NMPUYMHUTE 3a 3a0aBaTa, KakTo U
CpOKa, B KOWTO MOJI3BATENAT HA IUIATEKHHU YCIYTH II€ MOJyYr PEIIEHUETO My 10 Kanbara. BpB Bcuuku
Clly4a CpPOKbBT 3a MOJTy4aBaHE Ha pelieHHe He MOXe Ja HaJBuIlaBa 35 paOOTHU JHU OT MOJIYy4YaBAHETO
Ha xanbara. OmnakBanus Ha Kaprombpikarens, CBbp3aHH C OTIYCHATHS My KpEIUT, B TOBAa YHUCIIO
HAUMCJICHHU JIMXBH, TAKCH M HEYCTOMKHM cieiBa Aa ObAaT OTHpaBsiHU AUPEKTHO KbM Kpenuronmarens u
Kaprousnarenar He HOCH KaKkBaTo U Jia € OTTOBOPHOCT 10 OTHOIIEHHWE Ha JJOTOBOPA 3a KPEIUT.

8.2. Axo Kaprouznarensit He ce Mpou3Hece B Cpoka 1Mo T.8.1 WM CTaHOBUIIETO MY HE YAOBJIETBOpPSIBA
Kaprogbpxkarens, Toii MOXe Jja OTHECE criopa 3a pasmiexaane oT [lomupurenHa KOMHUCHS 32 TUIATEKHU
criopoBe kKbM Komucusita 3a 3ammura Ha motpedutenute Ha ajapec: yia. Bpadua Ne 1, et. 3,4 u 5, Codus
1000, ten. +359 2 933 05 77, daxc +359 2 988 42 18 unu no eNEeKTPOHEH BT Ype3 OHJIANH (HOpMYJIsIp Ha
MHTEpHET cTpanuiara Ha KomucusiTa 3a 3amura Ha norpedurenute: www.kzp.bg, kakto u mocpencTsom
[Tnardopmara 3a pa3perniaBane Ha MOTPEOUTEIICKU CIIOPOBE Ha ec.europa.eu/consumers/odr.

TAPUDA
3a IbJKMMUTE TAKCH MO miare:xkHa kapra Al Kapra (Hzu.
om 22.11.2024 2., U3m. na 21.05.2026 2.)

Kaproabp:xare




Kpenuten numut 0e3 Takca
Takca roqumHo 0OCTy>KBaHE Ha TUIATE)KHA KapTa 0e3 Takca
M3naBane Ha KapTa 0e3 Takca
[IpensnaBane Ha KapTa 0e3 Takca
[namane npu Teprosel] B beiarapus 0e3 Takca
[1namane npu THpProsel B 4y>kOMHa 0e3 Takca
Takca 3a Teriene mapu B Opoit Ha ATM B bearapus 0e3 Takca
Takca 3a Termiene mapu B Opoit Ha ATM B cTtpanu ot EMO* 0e3 Takca
Takca 3a Teriene mapu B Opoit Ha ATM B ctpanu n3ssH EMO* 0e3 Takca
Takca 3a Terene nmapu B 6poit Ha ayxn [IOC tepmunan B benrapus [6e3 Takca
Takca 3a teriene napu B Opoit Ha uyx [IOC Tepmunan B uy>xOuna  [0e3 Takca

Takca IIpU TpaHCAKIIUU (BXOI[}IIHI/I u HSXO,HHHII/I) 3d 3aJlaraHus U xXas3apT,
BKJIFOUUTCIIHO MTOJTyYaBaHC Ha CYMHU

1.5%, HO He Mo-MaJKO OT
0.26 EUR

Takca HagymMuTHE cpeacTBa™*

0e3 Takca

MeceuHa Takca HJJIMMUTHH cpeacTBa™**

0e3 Takca

Takca 3a onepupaHe ¢ kKapTa Py HETIOTaCeH OajmaHc™ ***

12 % oT HemoraceHus
OastaHc

Takca 3a HEOCHOBATEIHO OCIIOPEHA TPAHCAKIUA 12.78 EUR

[Tpomsna Ha [IMH-kox B ctpanu ot EMO* 0e3 Takca

[Tpomsna va [IMH-kox B ctparu u3ssH ENMO* 0e3 Takca

[TpoBepka Ha 6ananc Ha ATM B ctpanu ot EMO* 0e3 Takca

[Tpoepka Ha 6ananc Ha ATM B cTpanu u3BbH EMO* 0e3 Takca

OTtkazana Tpancakius Ha ATM B ctpann ot EMO* 0e3 Takca

OTtkazana Tpancakius Ha ATM B crpann u3BbH EMO* 0e3 Takca

Jlpyru onepauuun ATM 0e3 Takca

JIOITBIHUTENHU yCITyTH

[Ipen3gaBaHe Ha KapTa /1o UCKaHE HA KJIMEHTa/ 0e3 Takca

Takca 3a O10KHpaHe HA KapTa 0e3 Takca

Takca 3a nebokupaHe Ha KapTa 0e3 Takca

Takca 3a u3BecTsiBaHe upe3 e-mail 0e3 Takca

[IpoMsiHa Ha mapaMeTpu Mo KapTu 0e3 Takca

[TonpoGHO U3BIIEUEHNE BCEKU MECEI] 0e3 Takca

CrpaBku B MHTEpHET 0e3 Takca
CraHJapTHU JUMUTH 110 TPAHCAKIUU JTHEBEH/CEeIMIYEH
Ternene Ha mapu B 6poit B bbearapus u ayx06 una 1000/3000 EUR
[Tokynka Ha IIOC B bbarapus u B uyx0OnHa 3000/5000 EUR
OO0mn1 TUMHT 3a TpaHCAKITUU 3000/5000 EUR




*ENO - EBponeticka ”KOHOMHUYECKa OOITHOCT

**Takca Ha[UITMMUTHH CPEACTBA — CHOMPA Ce CIe/] BCSIKA BXOMSINA TPAHCAKIUS U CE HAYKCIISABA BBPXY
pasmnojaraeMuTe CpeicTBa Haja pa3Mmepa Ha KpenuTHHs JTUMHT, TOCTBIMIN CIIE] ChOTBETHATA BXOSINA
TPaHCAKIIHS.

***MeceyHa Takca HaJUIMMHUTHU CPEICTBA — ChOHMpaA Ce Ha BCAKO IBPBO YHUCIIO HA TEKYIIUS MECEIl.
HauwncnsiBa ce BbpXy pasmoyiara€MuTe KbM ITBPBO YHUCJIO HA TEKYIIUS MECEI] CPEICTBA, KOUTO ca Haj
pa3mepa Ha KpeauTHus TUMHT.

*#**Takca 3a onepupanHe ¢ KapTa Mpu HemoraceH 0anaHc — chOUpa ce Ha BCAKO 6-TO YHCIIO HA TEKYIITUS
Mmecen. HauucnsBa ce Bbpxy HemoraceHus Oananc Ha Kaprata KbM MMOCIIETHO YMCIIO HA MPEAXOIHUS
kaneHaapeH mecen. Hermoracen 6ananc va Kaprara e pa3nukara Mmexay cymara Ha Kpeauraust muMut

u Pasnonaraemute cpencta no Kaprara.



