O01mm ycaoBusi KbM PaMKOB 10roBop 3a n3iaBaHe Ha miiare:;xna kapra Al Kapra na ,,U3n
HeiimbaT CHpBUCH3* OO
(M3m. Ha 15.04.2020 r., B cuaia ot 01. 05 .2020 r. ; U3m. u B cuaia ot 10.12.2020 r., I3m. u B cuj1a ot
16.12.2022 r., U3m. ot 14.11.2023 r., U3m. ot 23.05.2024 r., U3m. Ha 22.11.2024 1.)

Hacrosimusar nokymeHT ypexkaa O0muTe ycnoBus 3a U3/1aBaHe U noyi3BaHe Ha ruiareskHa Kapra (Kapra)
or Kaprogbpxkarenu, kosito ce uzngaa ot ,,M3u IleitmbuT ChpBucuz® OO/, ¢ EMK 204112059
(HapuyaHoO ToO-HaTaThHK ,,Kapromsmaren), cpeiacTBaTa Mo KOSTO MPEACTABIABAT OTIYCHAT KPEIUT OT
»Akcec ®aitnanc AJl, EMK 207140327, koero pyxectBo € Brnucano karo [lpencraBuren na M3m
[TeitmbHT CohpBucuz® OO/l B perucTbp Ha JUIECH3UPAHUTE APY)KECTBA 3a EJICKTPOHHU Mapu B
PenyOnuka bbarapus, KakTo M Ha TEXHUTE KJIOHOBE M MpeacTtaBuTenu no wi.l9 or 3akona 3a
TJIATEKHUTE UHCTUTYIIMN U TIaTexKHUTE cucteMu (,,3[TYTIC™).

1. Aedpunnnun

[To cmucswna Ha Te3u OOIIM yCIIOBHS, TOCOYECHUTE MO-10Ty MOHATHS UMAT CIEAHOTO 3HAUCHHE:

1.1. Kaprousnaren/ U3narea e ,,13u [leitmbaT ChpBucusz® OO/, ¢ EMK 204112059, cbc cenanuiie B
rpan Codus u anpec Ha ynpaienue: x.K. “Jlromun 77, Oyin. ,,JlxaBaxapnan Hepy” Ne 28, et. 2, oduc
40-46, e-mail: office@easyps.bg, nuneHsupano u peryaupaHo oT bbeiarapcka HapoaHa OaHKa KaTo
JPY>KECTBO 3a €JICKTPOHHU Mapu MO CMHCHJIAa HA 3aKOHA 3a IUIATEKHU YCIYTH U TJIATEKHU CHUCTEMU
(,3IYIIC*) u HupektuBa (EC) 2015/2366 3a mnarexxuure ycuyru (,JIIY") mo cunara va Pemenne Ne
259 na YC na BHbB ot 25.10.2018 r. — KOMIIETEHTEH OpraH, OTTOBOPEH 3a HAJI30pa BbPXY JEUHOCTTA
My:

1.2. Kpeauronareu ¢ ,,Axcec ®@aiinanc” AJl, EMK 207140327 , cbCc ceganuine U agpec Ha yIpaBIICHUE:
rp. Codus, IIK 1408, paiton "Tpuamuma", x.k. "MBan Bazo", yn. ,bamma“ Ne 1, 6i1. 9, er. 2, B
KauecTBOTO My Ha (pMHAHCOBA MHCTUTYIUS IO 4. 3 OT 3aKoHa 3a KpeauTHUTe HHCTUTYIuu (,,3KM1*),
peructpupan B Perucrbpa Ha ¢uHaHCOBUTE WHCTUTYIMU KbM bbirapcka Hapogna Oanka mopg Ne
BGRO00465, koeto ormycka kpeaut Ha KapTtombpikatens mo cuiatra Ha oTAeneH JloroBop 3a Kpeawur,
CKJIIIOYEH MeXay ,Akcec ®aiinanc” AJl m Kaprombpikarens, KakTo U 00CIy’KBa KapTOBU IUIATEXKHU

WHCTPYMEHTH.
1.3. KiaueHT e 00110 moHsTHe 32 GU3UYECKO Julle, koeTo (paktuuecku mon3sa Kaprata u xoeto e: 1.
HaJUIeKHO ueHTuunupano ot [lpencraBurens cnopes yCiIoBHUsATa Ha MPUIOKUMOTO 3aKOHOJATEIICTBO
U € cKiItouniio PamMkoB 10oroBop 3a u3gaBaHe KapTa c ,,Akcec ®DaitHanc A/Jl, neicTBamo OT UMETO Ha
N3parens B kauecTBOTO My Ha [Ipencrasurten Ha M3narens no cmuckia Ha 3IIYIIC u e Kaproabpxkaren
Ha u3gageHata My Kapra ot M3pmarens; 2. nuuero, Ha KOETO € NPEIOCTAaBEH KPEeauT OT ,,AKcec
@aiinanc” A/l u e HeroB KpeauromosyuareJi, KaTo 3a yCBOSIBAaHE Ha Kpeauta My € uzaajaeHa Kapra ot
Kaprouznareins u € HeroB Kaproabp:kareJ.

1.4. PaMKoOB J0TrOBOp € WHIMBHAyaJ€H PaMKOB JOTOBOP 3a MPEJOCTAaBSHE Ha TUIATEKHHU YCIYTH,
ckioueH mexny ,,M3u IleitmbuT ChpBrcuz® OO/ u Kaproabpixarens.

1.5. O6mu ycaoBusi/ YcaoBusi ca odmure ycnosus Ha ,,J3u [lelimbatr ChpBucuz® OO/l nmo pamkoB
JIOTOBOP 3a MPEIOCTaBsIHE Ha IUIATeKHU YCIYTH, KOUTO MPEJCTABIABAT HEPA3[eIHA YaCT OT PAMKOBUS
JIOTOBOP.

1.6. Tapuda e uzuepnaresieH CIUCHK C TAKCUTE U KOMUCUOHUTE, KOUTO c€ AbJDKAT OT KapToabpxkarens
3a MPEJOCTAaBeHUTE IUIATeKHU U JPYTd YCIYTdM MO cuiata Ha ckiatoueHus ¢ Kaprousparens pamkoB
JIOTOBOP M HepazJieJHa 4yacT OT Hero.

1.7. Kapra e mnatexxna kapta (pusnuecka unn Bupryansa) Al Kapra, kosTo e miarexxeH HHCTpYMEHT
no cmucwhiaa Ha 3IIVYIIC, uwzmamen ot Kaprousmarens M ocTaBaiia BbB BCHUYKHM CJIy4yaud HEroBa
COOCTBEHOCT, YUpe3 KOSITO MOTAaT Jla C€ U3MBJIHABAT IUIATEKHH OIEpaIlii, 4YacT OT CPEICTBATA, 10 KOUTO
MoraT Ja ca mpeaoctaBeHu Ha KnueHTta mo ckiroueH oT Hero JloroBop 3a kpeaut ¢ Kpemutopa. 3a
LEJTUTE Ha pa3lo3HAaBaeMOCT Ha KapTOBUS IUJIATEKEH HWHCTPYMEHT, CHIJIACHO HW3HCKBAHUSATA Ha
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Permament (EC) 2015/751, Bcuuku Kaptu m3mamenu ot Kaprowsmarems no 12.12.2022 r. ca or
kateropusita MasterCard debit, a Bcuuku Kaptu uzmganenn ot Kaprousmarens cien 12.12.2022 r. ca ot
kareropusita MasterCard credit. Bepxy Kaprara ca wm3nucanu coOCTBeHOTO W (pamMmiiHO WME Ha
Kapronppxarens B KauecTBOTO My Ha €IMHCTBEH HEMH ONPABOMOUIEH MOJ3BaTel, KAKTO U YHUKAJIEH
16-mudppen Homep. IlocpenctBom Kaprara KaprombpkarenasT Moxke Ja YCBOM MPEAOCTABEHUS MY OT
KpeauronaTens KpeauT KaTo U3BBPILIBA TPAHCAKIIUUTE, IOCOUYEHU B HACTOSIILIUTE Y CIIOBHS.

1.8. Kpeauren aumut Ha Kapra e npenocraBenusT Ha Kpemguromomyuarens ot Kpemuronarens
KpeIUT M € MaKCUMajJHaTa cyMma, JI0 pa3Mepa Ha KOSITO MOrar Ja ObJaT W3BbpUIBAHU IUIATEKHU
onepanuu ¢ Kaprara 3a ycBosiBaHe Ha KpeauTa.

1.9. Pa3monaraemu cpencrBano Kaprara npencrasisBa cOopbT OT pa3Mepa Ha HapmumutHute
cpencta u pa3mepsT Ha KpenutHust numut Ha Kaprara, HamasneH ¢ pa3Mepa Ha BCUUKH U3BBPIICHHU C
Hesl TUIaTEeKHU ONepallii U HAYMCIIEHU TaKCH, ABbJDKUMU cbriacHo Tapudata, 1 yBEJIUYEH € pa3Mepa Ha
u3BbpuIeHUTE OT KineHTa noracsiBaHus Ha MpeJoCcTaBeHus My KpeauT oT Kpeauronarens.

1.10. IMH e yetupunudpeH nepcoHaneH UIACHTU(PUKAIMOHEH HOMEpP, CBBbpP3aH C BCSAKA IUIATEXKHA
KapTa, KOMTO CIIy>KH 3a uaeHTuguuupane Ha KapToabpskarens npu U3BbpIIBaHE Ha IUIATEKHU U IPYTH
orepanuu ¢ KapraTa ¥ € NEPCOHAIM3UPAHO CPEJICTBO 33 CUTYPHOCT Ha IUIATEKHUS WHCTPYMEHT IIO
cmucena Ha § 1, 1. 29 or 3IIVIIC. IIMH ce npenocrasa vHa Kaproabpxkarens Wiv B 3anedaTaH IUIMK,
Wi 4Ype3 Kpatko TekctoBo choOmieHune (CMC), umsmpateHo Ha mocoueHus oT Kaprombpskarens
Terae(OHEH HOMED.

1.11. eIlIMH npencraBnsa [IMH, npegocrassn nHa Kaproabpxkartens egHokpatHo upe3 CMC, koito
(enuncTBeHO 3aeqHO ¢ Kona 3a minanjane B UHTepHeT) ciayku 3a unentuduuupane Ha Kaproabpixarens
B X0Jla Ha 3a/1bJI00YEHOTO YCTAaHOBSIBAHE HAa MJIEHTUYHOCTTA BbB BPh3Ka C U3BBPIIBAHE HA IUIATEHKHU
onepaiuu B IHTepHET ( B Cily4ail, ue mopajau HAKaKkBa MpUYMHA HE € Ouiia Bb3MOXKHA aBTEHTUKAIIMS Ha
IaTekHa onepanus B MOOUIHOTO NPUIIOKEHHE U ChIllaTa Ce U3BBPIIBA Mpe3 web).

1.12. Kon 3a miamane B MHTepHeT € eIHOKpaTHa miecTiMdpeHa Mapoya, KOATO Ce H3Ipaila Ha
peructpupanus tenedpoHeH HoMep Ha KaprogbpxkaTens npu 3asBKa 3a HW3BBPIIBAHE Ha IUIATEXKHA
onepanusi B IHTEepHET, 4MeTO MpaBUIHO BBbBEXKAAHE (3a€AHO C MPAaBWIHOTO BhBexAaHe Ha ellH) e
ycioBue 3a ogo0peHue Ha onepanusta oT M3natens. Beceku Ko 3a mmamane B UHTepHeT € BanuaeH S
(met) MUHYTH, B KOE€TO Bpeme TpsioBa aa ce BbBene u el IMH-bT. KonbT 32 1utamane e npuioxuM caMmo B
cllydYaii, ye mopaau HsKakBa MpUYMHA HEe € Onja Bb3MOXKHA aBTEHTHKAIIMS Ha IUJIaTe)KHa orepanus B
MoOGWIHOTO MPUIIOKEHHE U ChlIaTa ce U3BBPIIBA Mpe3 web.

1.13. CVC e tpunmdpen koj, ornedarad Ha Kaprara win Buzyanusupad B MoOUITHOTO MPUIIOKEHUE,
KOWTO CIy’)kM 3a uAeHTHUuuupane Ha KapromgbpxaTens Nnpu W3BbpPUIBAHE HA IUIATEKHU U JIPYTH
olepanuu CbC CHOTBETHATa IUIaTeXHa KapTa upe3 VHTEpHET M IpeacTaBiisiBa IMEPCOHAIN3HPAHO
CPEJICTBO 32 CUTYPHOCT Ha MJIATEKHUSI HHCTPYMEHT.

1.14. Koa 3a curypHocT € 4eTupuiudpeH Ko, cb3naneH oT KapToabpikaTesns, KOMTO CIy>KU 3a BXOJI B
MoOuUTHOTO TpUIIOKEHUE, KAKTO M 3a aBTEHTUKAllMg Ha IUIATeKHU omnepauud B MoOMIHOTO
MIPUIOKEHHE.

1.15. 3D 3amuTa (3D Secure) - cnenuduyHa nepcoHaIn3MpaHa XapaKTepUCTUKA 32 CUTYPHOCT, KOSTO
ce mpuiara 3a BCSIKO IUIalllaHE HAa CTOKU M yciayrd B MHTepHET 4pe3 BHUPTyalHU TEPMUHATHU
ycrpoiictBa I1OC (online-nnamanus) npu teproser ¢ 3D 3ammura, koiito onepupa BuptyaneH [10C u
KOWTO oTroBapss Ha 3D — 3amMTHUSA CTaHAAPT U MPEHACOYBA BCEKU KapTOJbpKaTed, U3BBHPIIBALLL
TpaHcakuus Ha BuptyasneH [IOC kM cboTBeTHMS 3D — 3ammren nopran Ha M3aarens

1.16. BuOMeTpPUYHHU JAHHM Ca JIUYHU JAHHHU, KOUTO Ca CBBbpP3aHMU C (PU3MUECKHUTE, (HU3MOJOTUYHUTE
WIN TIOBEJICHYECKUTE XapaKTEPUCTUKU Ha JAJACHO (PU3UYECKO JIMLE U Ype3 KOUTO TOBA JIUIE MOXKE J1a
ObJie MACHTU(PUIIMPAHO WIIM HErOBaTa CaMOJIMYHOCT MOKe J1a Ob/ie MOTBbPCHA.
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1.17. TlnaTeskHM KaAPTH ca IUIATSKHU KapTH, u3nanexu ot ,,M3u [leiimpar ChpBucuz™ OO/ Ha 6a3ata
Ha CKJIIOYEH JOrOoBOp C KapToBa OpraHM3alus, KOUTO c€ INpUeMaT Ha TEPMHUHAIHU YCTpPOMCTBA B
Penybnuka bearapus u ako € NpuiaoKMMO B 4yXKOMHA, O3HAUEHU C JIOTOTO HAa ChOTBETHATa KapToBa
OpraHu3anus.

1.18. Ilnarexxna onepauus € AeicTBUE, peanpuero oT Kaproabpxarenas WinM OT HETOBO UME WU OT
IoJIyyaTens IO IUTallaHe, NMPEXBBPISIHE WM TEIJICHE Ha NapUYHM CPEACTBA 4Ype3 M3I0I3BAHE Ha
miarexxHara my Kapra.

1.19. PerucTtpauoHeH HOMep Ha IUIATEKHA OIEpalus ¢ YHUKAJICH HOMEp, IPUCBOSBAH OT
Kaprouznarens, KolTo 1o3BosisiBa €JHO3HAYHO UAECHTU(UIMPAHE HA TUIaTEXKHATA ONlepaLys.

1.20. IlmaTeskHO Hape:KIAaHe € BCIKO Hapexaane oT KaproabpkaTens Wik OT MOJIy4YaTels, OTIPaBEHO
4ype3 M3MOJI3BaHE Ha IuIaTekHara Kapra, ¢ KOETO ce pasnopek/a H3MBIHEHUETO Ha IUIaTeXHa
onepanus.

1.21. Banbop ¢ narara, Ha kosTto Kapromsnmarens 3aBepsBa WIM 3aJb/KaBa KapTroBaTa CMETKa Ha
Kaproxwpxarens.

1.22. TpaeH HocHMTeJ € BCEKM HMHCTPYMEHT, KOMTO NO3BOJisABAa Ha Kaprombpikarens na cbXpaHsBa
ajZipecupaHa 0 Hero uHpopMalus 1Mo HauuH, JOCTHIIEH 3a MOCIEeIBAIY CIPAaBKH, 3a IEPUOJ OT BpeMe,
JOCTAaThYEH 3a IIEJIUTE, 32 KOUTO € MpeJocTaBeHa MH(POPMaLUATa, U KOWTO MO3BOJISIBA HEIPOMEHEHO
BB3IIPOU3BEKIAHE HAa ChXpaHeHaTa MH(popMalus. 3a AbATOTpailHM HOCUTENIN Ce€ CMATAT pa3ledyaTKu OT
YCTPOMCTBa 3a pas3ledarBaHe Ha u3BjiedeHus no cMetku, CD-ROM, DVD, kKoMIIOTBpHU TBBPIU
JMCKOBE, HA KOUTO MOXE Jla C€ ChXpaHsSBAT €JIEKTPOHHU CHOOIIEHUS, KAKTO M MHTEPHET CTPaHMIIH,
KOUTO ca JOCTBIIHU 3a MOCJIEBAlIN CIPAaBKH, 32 CPOK, JOCTAThUYEH 3a LeUTe Ha MHpopManusaTa U
M03BOJISIBAIL] HEIPOMEHEHOTO BB3IIPOU3BEXKIaHE HA ChXpaHeHaTa HHPOpMaIusl.

1.23. UuTepHer cTpanuna Ha Kaprousaareasn ¢ MaTepHeT crpanuma https://easyps.bg/, coocTBeHOCT
Ha ,U3u IleiimbHT CopBucuz OO/, umiiTo akTyajgeH aapec € HaIJIekKHO CHOOIIEH Ha
Kaproxspxarens.

1.24. MUuTepHer npo¢ui ¢ MHIMBUAYaJIEH pasnen Ha Kaprombpikarens B paMKUTE Ha HHTEPHET
crpanunara Ha Kpeauroaarens na www.alcard.bg, 3amuren ¢ HHIUBUAYAIHN TOTPEOUTENICKO UME U
rmapojia, CIyXel] 3a IoJdydaBaHe Ha npenocraBeHata oT Kaprouwspmarens upe3 IlpeacraBurens

uH(poOpMaNMsT OTHOCHO IUIATE)KHHUTE OIMepaldy, 3a IMOoJTy4YyaBaHE Ha MECEYHH HW3BJICUCHUS U JIpyra
uHpopManusi, 3a U3BBPIIBAHE HA CHpPABKH, 3asiBSIBAHE Ha JOMBIHUTEIHU YCIYTM WU 3a JPYrd
CHIOMaraTeHu (pyHKIIHH.

1.25. MoOu/IHO mMpUII0KeHHEe € KOMITIOThpPHA IIporpaMa, coOCTBEHOCT Ha ,,Akcec DaitHanc* AJl, kosTo
€ TpeJHa3HaueHa 3a WHCTAJIMpaHe Ha MOOWIIHM YCTpPOMCTBA M KOSTO JlaBa BB3MOXKHOCT Ha
Kapronwspkarens na u3non3Ba BCUYKH (DYHKIIMOHATHOCTH Ha MOOWIIHOTO TPHIIOKEHHE (32 IBJIHO
omucaHue Ha (YHKIMOHAIHOCTUTE M TMpaBara W 3aJAbJDKCHUSTA TPU HU3MOJI3BAHETO WM, MOJS
3amo3Haiite ce ¢ OOmmre ycinoBus Ha  MOOWIHOTO TNPWIOKEHHE Ha TO3M  aJipec:
https://my.alcard.bg/usloviya-mobilno-prilozhenie

1.26. Tepmunaiano ycrpoiictBo ATM (Automated Teller Machine) e yctpoiicTBO 3a TerjieHe Ha
napu B Opoii, MianiaHe Ha yCIyTy, U3BBPIIBaHE HA IPEBOAN MEXIY IUIATE)KHU CMETKHU, Ha CIIPABOYHU U

JPYTH IJIATEKHHU U HEIJIATEKHU ONEpaLliu.
1.27. Tepmunaano ycrpoiictBo IIOC (Point of Sale, Point of Service) e ycTpoiicTBo, upe3 KOeTo ce
M3BbpIIBA IUAlllaHe HAa CTOKM W YCIYyTM WM TOJy4yaBaHE Ha Mapu B Opoil upe3 M3MoJ3BaHEe Ha
IIaTeKHa KapTa.

1.28. Bupryanno TtepmuHanano ycrpoiicteo IIOC (Virtual POS Terminal) e norudecku
aeguHupaHo TepMuHaiIHO ycTpoiictBo [TOC, upe3 KoeTo ce u3BBPIIBAT MPEBOAM IO MIATEKHU CMETKU
WIM TJallaHe Ha CTOKU U yciyru upe3 MurtepHer, TepmuHainu ycTtpoiictBa ATM wiu uudposu
TenedoH NP U3MOI3BAaHE HA TUIATEKHA KapTa B PEKUM OH-JIaiH.
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1.29. llpencraBurea e nune, koeto € peructpupano ot bHbB kato IlpencraBuren na Kaprousnarens B
peructbpa 1o wi.19 ot 3ITYTIIC.

1.30. BITYIIC e 3akoH 3a TUIATEXKHUTE YCIyTH W IUiatexxkHute cuctemu (06H. JIB. 6p.20 ot 6 Mapt
2018 r. ¢ BcUUYKH [OCJIEIBAIY U3MEHEHHUS U IPOMEHH)

1.31. JlokyMeHT 3a CaMOJMYHOCT €: JIMYHA KapTa 3a OBJrapcKd TpakIaHu, CKIOUMiIn PaMkoB
JIOTOBOP, @ 3a YY)KJIECTPAaHHM TPaKIaHU, CKIOYMIM PaMKOB AOroBop - paspelieHHe 3a IOCTOSTHHO
npeOuBaBaHe Ha TepuTopusita Ha P. Bbbiarapus, BegHO ¢ BajduAeH HalMOHAJeH JOKYMEHT 3a
3aJIFPaHUYHO MIBTYBAaHE, U3/1AJI€H OT ChOTBETHHS Uy>KJl KOMIIETEHTEH IbP>KaBEH OpraH oT IbpKaBa Ha
MIPOU3XOI.

1.32. HapJiuMuTHU CcpeAcTBa ca CpPEJCTBA, KOWUTO: 1) IpH ycioBUsTa Ha PaMmkoBus J0roBop ca
nocTenuiM mno maprugata Ha Kaprara, or Kpemuromarens wim ot M3parens B HM3INBIHEHHWE Ha
MpaBUjiaTa Ha ChOTBETHATA KapTOBAa OpraHU3aIus, U 11) HE ca YacT OT KPEAUTHUA JIMMUT, U 111) MOrart Ja
ce M3Mo0JI3BaT 3a muarexHu omnepauuu c¢ Kaprara. 3a HammmmutHHTE CcpencTBa ce ABIKAT TaKCH,
cboOpaszHo npuioxumata Tapuda, B ciiydail ue TakMBa TaKCH ca MPEIBUICHU B Hesl.

2. CxirouBaHe Ha 10roBop u npeaasane Ha Kaprara

2.1. Kaprara ce mpemaBa camo Ha Kapromepxkatens. Ilpum momydaBaneTo Ha ¢usmuecka Kaprta
Kaprogbpkarenmar € nmubXeH Ja NpeACTaBd CBOS BAIMACH JOKYMEHT 3a CAaMOJIMYHOCT, 3a Ja
yAOCTOBEPU CAMOJIMYHOCTTA CH, KOIUE OT KONTO ce 3ana3Ba oT Kaprousgarens. [Ipu nomydyaBanero Ha
BuptyanHa Kapra KaprogbpxaTenar e mjrbkeH Aa mpeacTaBu uHpopmaius, cbo0pa3Ho Mpoleaypara,
MocoYeHa B YCJIOBUATA 3a MoydBaHe Ha MoOunHoTo mpuioxkenue. C moamucBaHeTo Ha PamkoBus
noroBop Kaprombpxkartensat yaocToBepsaBa, ye € nonyuni HajgiexHo Kaprara. [IMH-koabT Ha Kaprara
ce npenocrass Ha Kaprogappkarens 10 €IUH OT CJICIHUTE HAYWHYU — HAa XapTUEH HOCUTEN B 3alle4aTaH
MK ¢ nonyyaBane Ha Kaprata unu upe3 CMC-IIMH, u3nparen Ha peructpupaHusi B cUcTemMaTa Ha
Kaprousparens ten. Homep Ha Kaprombpkarens, ¢ KOWTO CBHIIMAT KaHAMJATCTBA 3a IUIATEHKHUS
WHCTPYMEHT ciie] akTuBanus Ha KapraTta win Busyanuszupad B MOOHITHOTO MPUIIOKEHUE.

2.2. IlpenBapuTenHo ycloBHE 3a CKIIOYBaHE Ha PaMKOBHs IOroBOp, M34aBaHETO M NPEAABAHETO Ha
Kaprata e omobpenue Ha Kimenta ot Kpeauromarens u mpefocTaBsHETO My Ha KPEAHUT, KOWTO ce
ycBosiBa upe3 Kaprara.

2.3. Kaprara e cooctBenoct Ha Kaprouznarens u KaprogbpxaTensar e eJMHCTBEHOTO JUIE, KOETO UMa
HEeMpexXBbPIISIEMO MpaBo Ja s noi3Ba. M3non3sanero Ha Kaprara ot npyro nune e 3a0paHeHo.

2.4. KapToabprKaTessT € JUIbKEH Ja He u3noia3Ba Kaprara 3a HUKakBM NPOTHBOpEYAIllA HA 3aKOHA LIEJIN
BKJIFOUYMTEITHO, HO HE CaMo, 3a MOKYIIKa Ha CTOKH W YCIyrd, 3a0paHeHH OT 3akoHHTe Ha PemyOnmka
boearapus unu appkaBara, B KOSITO C€ M3BbPIIBA ChOTBETHATA IJIATEKHA ONepalus.

2.5. Beaka Kapra mma cpok Ha BaJMIHOCT /O Kpas Ha Mecella, KOWTO € oTOens3aH BBPXy Hes.
W3non3eanero Ha Kapra cien u3thyaHe Ha Cpoka W Ha BaNMIHOCT WM clieq] oOsBsIBaHETO M 3a
HEBAJIIUJIHA, IO KAaKBaTO W Ja € MpUYMHA, WU CJieJ] NPEKpaTsBaHE HAa OTHOUICHUATA MEXAY
Kapronspxkarens u Kpenuromarens wim mexay Kaprousparens m Kpenuronarens, HE3aBUCUMO OT
OCHOBaHMETO, € 3abpaHeHo. Kapromwsmaremsr Onokupa Kaprara npu HacTemBaHE Ha HSIKOE OT
MOCOYEHUTE B MPEIXOJHOTO H3peueHue ycnoBuda. [lpu u3tMyanero Ha BanmuaHocTTa Ha Kapra,
Kaprousparensr s 3aMeHs ¢ HOBaA.

2.6. Ilpu HEBB3MOXKHOCT 3a M3noJ3BaHe Ha Kapra B pe3yiaTaT Ha HEHHOTO OJIOKMpaHE B CIIydauTe,
OMMCAaHU B HACTOSIIIUTE Y CIIOBUS, KAKTO U MpH 3aryba uin kpaxoba, chorBeTHata KapTta Moxe na Obae
npensnajeHa cieq nojaBaHe Ha Moiba ot Kaproawpxkarens no Kapromsmarens, kosTo Moxe aa Ob1e
nonaneHa u upe3 IlpencraBuren. Ilpu xoncratupan ¢dabpuuen nedekr nHa Kaprara cebiiata ce
npensnaBa O0e3MmIaTHO.
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2.7. llpn nonyuyaBaHe Ha HoBa Kapra mo T.2.5. m T1.2.6., KaprogbpxaTenar npenocraBsi KONHMe Ha
BaJUJCH JIOKYMEHT 3a CaMOJMYHOCT W/WIM JApyra HHPOpMALUs/JOKyMEHT, H3UCKaHAa OT
Kaprouznarens.

3. [IpenocraBsinu miarexxuu ycayru. Iliare:xxnu onepauuu, u3sbpmiBanm upe3 Kaprara

3.1. Uznarensar npegocrasst Ha KilMeHTa IIaTeXHU yCIYTU MO U3BBPIIBAHE HA IUIATEKHU ONEpaluu C
u3azeHaTa My miatexxHa Kapra cbc cpeacTBaTa Ha OTICHATUsl KpeauTeH JUMUT oT Kpenuronarens u
HanuuHuTe HagnmumutHu cpeactsa. [lnaTexHuTte omepanuu ce M3NbJIHIBAT NbpBO ¢ HammmmurHUTE
CpEICTBa, a cliel TAXHOTO M34YeplBaHe - c¢bC cpeacrtBara oT KpenutHus numut. Be3moxkHocTTa 32
YCHEIIHOTO IUIAIAHE C IUIAaTEKEH MHCTPYMEHT 3aBUCH OT IOJIMTHKATA 3a MPUEMAaHE Ha IUIaTEKHU
MHCTPYMEHTHU OT CTpaHa HAa BCEKM €IMH Tbprosen, npu KouTo Kaprompp:kaTesnsaT ucka 1a 3aruiaTd 3a
CTOKH U yciIyrd. KIMeHThT MOKe /1a U3BBPIIBA CIEIHUTE IUIATEKHU ONEpaLlUN:

3.1.1. mnamjane Ha CTOKU U YCIIYTH upe3 TepMuHaiau ycrpoiictsa [10C;

3.1.2. TerneHe Ha napu B Opoil upe3 TepMuHaIHU ycTpoiictBa ATM;

3.1.3. nnam@aHe Ha CTOKM W yciayrd B MHTepHET upe3 BUpPTyallHM TepMUHaIHM ycTpoiictBa [1OC
(online-nmnamianusi), BKJIIOYNTEIHO U MEPUOAWYHHU IUTallaHus (recurring payments), Ha CTOKH/YCIYTH
M3HUCKBAIIM €IHOKPATHO MbPBOHAYAIHO ChIVIACHE OT cTpaHa Ha Kaproabpikarensi.

3.1.4. npyru copaBOYHHM OIEpallMM W YCIyTrH, MOpeaocTaBiHu oT Kaprousmarens win CbhbIiacHO
MpaBUJIaTa Ha KApTOBATA OPTaHU3aLIUS.

3.2. Besika Kapra mMoke fa ce u3Moii3Ba 3a IUIATEKHU ONepaluy 3a IUIallaHe WK TErJIeHEe Ha Mapu B
Opoit upe3 m3nom3BaHeTo Ha [IOC-yctpoiictBa, ATM-ycTpoiicTBa, Apyru €IEeKTPOHHHU IUIaTHOPMHU
online, upe3 M3MOJI3BaHE Ha MOOWIHHM YyCTpoicTBa (TabieTH, cMapT-4aCOBHUIM, MOOUIHU TeiedOHH,
T.H.), KOUTO UMaT TEXHOJIOTrus 3a Oe3koHTakTeH oOmeH Ha jmaHHM (Near Field Communication) ¢ men
U3BbpIIBAaHE Ha OE3KOHTAKTHU IUTAIlaHUs, KAaKTO U upe3 ¢usznuecko npenaBane Ha Kaprata Ha
teproeemna offline. Buptyanna Kapra moxxe ga ce mu3nosn3Ba 3a omnepanuu Ha (U3WYecKu TEPMUHATHU
ycrporictBa [IOC, camo cien kato e gururtanusupana. Jurutanusupane Ha Kapra ce u3BbpmiBa
cboOpa3zHo OOIIUTE YCIOBUS 32 NUTHUTAIM3UPAHE W TOJ3BaHE HA IJIATEKHU KapTu, U3JaJeHH OT ,,M3u
[TetimbaT ChHpBUCH3“ OO/, KOUTO ca MoCThIHM Ha https://easyps.bg/documents

ITo KapTara He morat aa ObAat nmpeBexIaHu CyMH, OCBEH MPEBOIUTE, U3BbpIIBAaHU 0T Kpenuromarens,

WIM CBhIJIACHO TpaBWJIaTa Ha KapToBaTa opraHu3anus. HapexnaHero 3a u3BbpIIBaHE HA IUIATEKHA
onepauus ¢ Kaprata or Kaprombpxkarens ce momyyaBa ot Kaprowsgarens B €JIEKTPOHEH BHJ IO
TEJIEKOMYHHKAIIMOHEH IbT. ChINIACHETO 3a IUIaTeXHa onepanus (MM cepusl MOBTOPSIEMHU NEPUOIUYHU
TUIalllaHus) CTaBa HEOTMEHUMO:

3.2.1. nmpu npenocrtaBane Ha Kaprara ot Kaprogbprkarens 3a U3BbpIIBAHE Ha IUIaTEXHATA Onepanus u
IIPOYNTAHE HA 4YuNa WM MarHutHara jieHta Ha Kaprara or ATM ycrpoiictBo wnu [1OC tepmunan n
BbBeXIaHe Ha BanuzaeH [IMH kon w/wnm mosnarane Ha MOANKUC BHPXY pa3MHUCKaTa OT yCTPOMCTBOTO OT
cTtpaHa Ha Kaproabpkarens; win

3.2.2. upe3 mpemoctaBsHe Ha IulacTukara Ha Kaprata wim cOOCTBEHOPHYHOTO U BBBEXKJAaHE B
TEPMHUHAJIHO YCTPOWCTBO M MPOYUTAHE HA YMIA M MPU M3BBPIIBAHE HA TPAHCAKIMK HA TEPMUHAIHU
YCTPOMCTBA HA CaMOOOCITy )KBaHe; WU

3.2.3. upe3 BBBekJaHe B VHTepHET Ha KapTOBM HaHHU, Kato 16-um¢ppenus Homep Ha Kaprara,
BanuaHocT, CVC koj, KakTo U npujiarade Ha npoueaypu 3a 3D 3amtura (3D secure):

3.2.3.1. BeBexxmane Ha Kom 3a curypHoct B MOOWIHOTO TPWIOKEHHE WM NPEIOCTaBSIHE Ha
buomerpuunu gaHHM, UIU

3.2.3.2. B ciydaii, 4e mMopaau HSIKaKBa MPUYMHA HE € Omia BH3MOKHA AaBTEHTHKAIMS HA IJIAaTEKHA
ormepanuss B MOOWJIHOTO TPUIIOKEHHWE U ChlaTa C€ U3BbpUIBA Ipe3 web, ChriacueTo craBa
HEOTMEHUMO ¢ BbBexaane Ha kopekTHU elIMH u Kop 3a nnamane B HTEpHET, MK

3.2.3.3. apyra dopma Ha 3aabI00YEHO YCTAaHOBSIBaHE Ha WJEGHTHMYHOCTTAa Ha Kapromabpkarens,
n3uckBana or Kaprousgarens. B ciywail, 4e IulamaHeTo € NEPUOJMYHO U C HMOTBBPKAABAHETO MY
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Kaprogbpkarenar naBa cbhriacue 3a MOCHEBAIM IJIALIAHUS [0 WHULMATHBA Ha THProBela, Te3u
MOCNIe/IBAM TUIAl[AaHUS MOTaT Ja C€ M3MBIHAT M 0e3 JOMBIHUTENHA aBTOpHU3alUs OT CTpaHa Ha
Kaprogbpikarens, npu ycinoBue, 4e UIEHTUUYHOCTTA MYy € HaJJIE)KHO YCTAaHOBEHA IPU MbPBOHAYAIHATA
orepanus, ¢ KOSITO TOW JaBa CBOETO ChIJIACUE; WIH

3.2.4. Upes npegocTaBsiHe Ha KapTOBH JaHHU (Homep, BanuaHocT, CVC ko) Ha TOCTaBYMKA Ha CTOKHU
W/WAM YyCIYyTM W YIBJIIHOMOIIABAHETO MY 3a M3IMOJI3BAHETO MM 3a IUIAlllaHE Ha ChOTBETHUTE YCIYTH
nocpeacTBOM (akxc, TeseoH Wi Jpyro TEIEKOMYHUKAIIMOHHO CPEICTBO.

3.2.5. Tlpu u3BbpuIBaHE Ha OE3KOHTAKTHHU IUIAIAHMS Ype3 H3MO0J3BaHE HAa MOOWIHHM YyCTpOHCTBa
(Tabnetn, cMapT-4aCOBHUIM, MOOWIJIHU TelleOHHU, T.H.), KOUTO MMAT TEXHOJOTHUS 3a OE3KOHTaKTEH
o6men Ha nanau (Near Field Communication);

3.3. Ilpu naBaHe Ha ChIJVIACHE 3a W3BBHPIIBAHE HA IUIATEKHA ONEpAIUs MO HAKOM OT HAUMHMTE B T. 3.2,
Kaproaspxarensr:

3.3.1. ormpaBs HeOoTMEHHMO HapexnaHe a0 Kaprowsgarens u cbhriacue Aa W3BBPIIN IUIATEKHATA
omepanMs M Ja IUIaTH 3a CMETKa Ha mpeaocTtaBeHuss My oT Kpeautomarens KpeauT cymaTa Ha
IJIaTeKHATa ONepalys 1 BCUYKHU CBbP3aHU C Hes TaKCH (aKO MMa TaKWBa); U

3.3.2. 6e3ycnoBHO ce chriacsBa W Hapexna Ha Kaprousnmarens aa 3aabibKM MPEAOCTABEHUS OT
Kpenurtonatens kpenuten numMuT Ha KapTaTta cbec cymaTa Ha IUIaTeKHaTa orepainus, BEJHO C BCUUKHU
IBIDKUMU Takcu cbryiacHo Tapudara, KoeTo BOAM 1O YCBOSIBAHE HAa KpeauTa U BB3HUKBAHE Ha
3anbikeHne Ha Kaproabpxkarens kpMm Kpeauromarens. Kaprowzpatenar monyyaBa IUIalllaHeTO Ha
cyMara Ha IUIaTe)XHATa OMepalus U CBbP3aHUTE C Hes TakcH (aKo MMa TaKuWBa) IUPEKTHO OT
Kpenuronatens, a pasmepbT ¥ ce m00aBs KbM TJIaBHHUIIaTa Ha 3aabibkeHHeTo Ha Kimenta kbM
Kpeauronarens u ce omxBsiBa U IoracsiBa chriiacHo JloroBopa 3a Kpeaur.

3.4. KapToappKaTensT € JJIbXKEH NpU MMOUCKBAHE /1a yIOCTOBEPU CAMOJIMYHOCTTA CH IMPEJ ChbOTBETHHS
ciykuTesl Ha ThproBena ¢ JOKYMEHT 3a camoiau4HocT. Kaproabpkarenst uma mpaBo Ja MOIY4Yd OT
ChOTBETHHUS chykuTen B obOekta minu ATM, xbaeTo u3BbpiiBa TpaHcakius ¢ Kaprara, komue OT
pa3nucKara, U31aBaHa 3a IUIATEKHATA OIlepalys.

3.5. CpoxsT no uin. 87 ot 3IIYIIC 3a u3nbiHeHue Ha miarexxkHure onepanuu ¢ Kaprara no T. 3.1. no-
rope e He3a0aBHO cjiel MOoJyYyaBaHe Ha ChIVIACHETO 3a M3IIBJIHEHHUE Ha TUIATEXKHO HapeXaaHe, ChIIIaCHO
1.3.2, IpU cna3BaHe Ha JCHCTBAIIOTO 3aKOHOAATEJICTBO, PAMKOBHS JOroBop, OOmIMTE YCIOBHUS U
Tapuda. Kaprousgartenar m3mbiHsBa paspemieHutre or KaprogbpxkaTens MIaTeXHU ONEPALMU TPU
yCJIOBHE, Y€ pa3MepbT Ha pas3noyiaraeMure cpenacrtBa no Kaprata € He mo-MaiabK OT CTOMHOCTTa Ha
IJIaTeXHaTa olepalus U CBbP3aHUTE C Hes Takcu. KaproumsnarensT MoXKe Ja OTKaXe J1a M3IbIHU
olnpejielieHa IJIaTeXHa ONepalus, ako ChIIECTBYBa OCHOBATEIHO ChbMHEHHE, Y€ TA € HM3MaMHa WIH
HE3aKOHHA WJIM U3BBPIIBaHA B HapylieHwe Ha Hacrosumre OOmwM YcloBus WIM JeicTBamiaTa
HOpMaTHBHA ypen0a 3a 3BbpIIBAHE Ha IUIaTEXHU onepaiuu. KaprousznarensT Moxe Mo CBOs MpereHKa
na OIoKupa BBH3MOXKHOCTTA 32 M3BBPIIBAHE HA OMpPENEICH THIl IUJIATE)KHH ONEpald BHOOIIE WU B
OTpesieNIeHN IbpXKaBU, C OTJie/l ChboOpa3siBaHE ¢ MECTHOTO 3aKOHOJATENICTBO, KaTo Hampumep 3adpaHa
Ha XaszaprTa.

3.6. Ilnamanus Ha cToku w/unu ycayru ¢ Kaprara morat na 6saat uszpbpiiBanu Ha [IOC tepmuHanmy,
HOCEIIM JIOTOTO Ha KapToBaTa OpraHm3aius, ¢ Kosato ¢ Opanaupana Kaprara. TeproBembT uiu Apyro
JUIlE UMa TpaBO Ja TOWCKa JombiaHUTEeNHAa WHpopmamus ot Kaprombpkarens 3a mpoBepka Ha
CaMOJIMYHOCTTAa MYy 3a aBTOpHM3alusl Ha IulatekHata omnepauus oT Kaprousgarens. Axo He Obie
MOJTyYEeHA aBTOPH3AIUs Ha TUIaTeXHATa ONepalysi, He HAaCTHIIBAT MPAaBHUTE e(PEKTH, TIOCOUYCHH B T. 3.3.
3.7. KaproabpxkarensaT Moxe upe3 noia3BaHe Ha Kaprara m BbBexkgaHe Ha [IMH, koeto 3amecTBa
MOJIAraHeTO Ha MOJAMKC OT HEro, Jla YCBOsSIBA CpPEACTBAaTa OT mpenoctaBeHuss My oT Kpeauromarens
KpEeIUT Ype3 TerjieHe Ha CyMu B Opoil, MPUCHCTBEHM IUIAIAHMS W Jpyrud omepanuu Ha ATM
YCTPOMCTBA, HOCEIIM JIOTOTO HAa KapToBaTa OpraHu3alus, ¢ KosTto € Opanaupana Kaprarta. 3a Bcska
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TpaHcakuus ype3 ATM ycTpoiicTBO, IpU MOMCKBAHE Ype3 BBBEXK/IAHE HA ChOTBETHHS TEKCT CHIVIACHO
YKa3aHMATA, U3NKMCAHU Ha ekpaHa Ha ATM ycTpolicTBOTO, c€ M3/1aBa B ChIIUS MOMEHT KBUTaHLMS,
KOSITO YJOCTOBEpsIBa HapekJaHusATa, KouTo € aan Kaproxbpxkarensat. B ciydail ye TakaBa KBUTaHLIMS
He ObJe U3Ja/IeHa, CE€ CUMTA, Y€ TPAHCAKLMATA € BAIUMAHO M3BbplLIeHa U KapToabpKaTenar € JIbkKeH
He3abaBHO Ja yBenomu 3a ToBa ATM omneparopa u Kaprousparens. B tesu cnyuan Kapromsparenst
cienBa Ja OkKaxe cpacuctBue Ha Kapromepxkarens. B cioydail Ha 3agbpkane Ha Kaprata ot ATM,
KapTtogbpkarensr e anbxeH HezabaBHO na yBeaomu Kaprousnatens, a Kaprousnarensar ce 3aabikaBa
Ja TpeanpueMe ACMCTBUS 3a BpbllaHe Ha cbhoTBeTHaTa Kapra mnm m3naBane Ha HoBa Kapra ot
Kaprousparensa. Ako 3aabppkaHero € no BuHa Ha Kaproabpxkaresns, 3a BpbLIAaHETO WIH U3aBAHETO OT
KapToBaTa CMETKa C€ yAbpKa Takca, cbriacHo Tapudara, 3a cMeTKa Ha MpPEJOCTaBEHHs Ha
Kaproxspxarens ot Kpenuronarens Kpeaur.

3.8. Ilpu um3BbpUIBaHE Ha IUIATEKHU omnepauuu KapToabpikaTensT € IIbKEH Ja ce cboOpassiBa C
pa3Mepa Ha MpefoCcTaBeHuss My KpeauTeH JuMUT 1o Kaprata u pazmepa Ha pasnonaraéMuTe CpecTBa
II0 Hesd KbM MOMEHTa Ha W3BBPILIBAHE HA IUIaTeKHara omnepanus. KaproabpkarenaT € UIbXEH Ja
ocUrypu cOOpbT Ha BCHYKH 3aJBJDKEHUS, KOUTO MPOM3TUYAT OT IMPHUTEKABAHETO U MOJI3BAHETO HA
Kaprara, BKIIOUHTENTHO 33AbJDKEHUATA, KOUTO BB3HUKBAT IPU TErJeHEe Ha Mapud B Opoi, KakTo U
TakcuTe cbhrilacHo Tapudara Ja He HaJBUIIABAa pa3Mepa Ha npejoctaBeHus My ot Kpenuromarens
kpeauteH JuMuT. C pasnosnaraeMus KpeauTeH JUMHUT no Kaprara Morar ga ce M3BbpIIBAT IUIATEXKHU
olepanuuy B paMKUTE Ha JHEBHU M CEIMUYHU JIMMHUTH, ITOocoyeHU B Tapudara u 3aBUCEUIN OT BUJA U
MSICTOTO Ha U3BBpIIBaHATA TPAHCAKIIHS.

3.9. Ako ompezeneHa 1aTeXHa OMepalys Mo yCBOSIBAaHE Ha KpeauTa Ou JToBeNa 10 HaJBUINABaHE Ha
npenoctaBeHust or Kpeauronarens Ha Kaprogbpxkarens KpeIuTeH JUMHT, Ta3d TPAHCAKIMS 1€ Obae
otkazaHa ot Kaprouznarens. Hapen c ToBa, ¢ uen u3bsrsane Ha puckose, Kapromsgarenst mMoxe Ja
onmokupa Kaprata g0 ocbllecTBIBaHE Ha JUPEKTEH KOHTAkT Mexay Kpenurtonmarens wu
Kaproaspxarens. B ciaydail 4ye o TEXHUYECKU IPUUMHU CE€ JOMYCHE U3BBPIIBAHETO HA TPAHCAKLIUA 110
YCBOSIBAHE Ha KpeauTa, KOATO BOJAM JI0 HAJBUIIABaHE Ha MpeaocTtaBeHus oT Kpeauronmartens Ha
Kaproxppxarens KpeAWTEH JUMHUT, TO CyMaTa Ha IUIaTeKHAaTa olepanus, ¢ KOSATO C€ HaJBUIIaBa
KpEeOUTHHUS JUMHUT, C€ CuYuTa 3a [JONMBJIHUTENIHO OTHycHAaT Kpeautr ot Kpeagutogatens Ha
Kapronppxarens npu ChUIMTE YCJIOBHMS Ha JEHCTBALIUS MEXIYy TE3U CTPAHU JOTOBOP 3a KPEIUT.
TakuBa TpaHcakuuu ca OOMYaHM 3a HAKOU THPTOBLM MOpaau crneuudukara Ha JeiHOCTTa UM (KOJIU
MOJT HAaeM, XOTeNH, KOpabu, rpaJCKu TPAHCIOPT, IBTHU Takcu U 1p.). ChIuuTe UMAT BB3MOXKHOCT Ja
3abJKaBaT KapToabpKaTeIuTe 0€3 MpeABapUTEIIHO aBTOPU3HpaHEe HAa CyMara.

3.10. KapronbppxkaTensaTt ce cbriacsBa, Y€ IPHU HAJBHACSHE HAa CPEJCTBA, HAIXBBHPJLAIIM pa3sMepa Ha
3aab/DKeHHeTo My 1o JloroBopa 3a KpeOuT, ChIIUTE MoraT Jga ObJaT MPeJIoCTaBsIHHM HA HErOBO
pasnonoxenue upe3 Kaprata or Kpenutonarens, B nonbjiHeHue u otaenaHo oT KpeautHus numut. 3a
nenure Ha PaMKOBHs 1OTOBOp, CpeACTBATa MO NPEIXOJHOTO M3peueHue npeacrasisBar HaamuMuTHu
cpenctBa. KaprogbpxkaTenar aeknapupa, 4e € 3amo3HaT, 4e BbpXy HamnumutHuTEe CcpenctBa e
BB3MOJKHO JIa CE HAUMCIIsIBA Takca, cbriiacHo Tapudara.

3.11. Kaproaspxkarenst uma npaso na noaane 10 Kpeautonarens YBeaoMieHUe 32 Bb3CTAHOBSIBaHE Ha
HaJUIMMUTHA cyma 3a Hanuunute Hapnmumutau cpeactsa no 1. 3.10, ceriacHo [{orosopa 3a kpeaut. B
TO3M ciyuail KaproaspikaTensar ce chriiacsia pa3MepbT Ha pa3nojaraéMuTe CpecTBa Aa Ob/ie HaMalleH
CbC CymaTa OT yBEAOMJICHHETO, a MoclieqHata jga Obae BbpHaTa oOpaTHo Ha Kpenuromarens, BbB
Bpb3Ka C Bb3CTAHOBABAHETO Ha cpejcTBaTa 1o /foroBopa 3a Kpeaur.

3.12. B cayuaii ye KbM MOMEHTa Ha TpekparsBaHe Ha PamkoBus moromop: i) KapTtoabpkarensT e
Moracujl BCHUKHM CBOM 3aJbJDKeHHs 1o JloroBopa 3a KpeauT, W i1) Ha JaTata Ha MpeKpaTsBaHe
Kapronwpkarensat e ornpaBui, o peaa Ha JJoroBopa 3a kpenut, YBeJIOMIICHHE 32 Bb3CTAHOBSBAHE Ha
HaJUIMMUTHA CyMa, C LIeJl ypeXkIaHe Ha OTHOLIEHUsATa pu 3aKpuBaHe Ha Kaprara, Kaproabpxkarensr ce
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ChIJIacsBa pa3MepbT Ha pa3nojaraéMuTe CpeCTBa 1a Ob/ie HAMEJIeH ¢ pa3Mepa Ha cymara, MOCOYeHa B
yBenomiieHueTo, a Kpenutogarensat na My npesene, oT umero Ha Kaprousparens, uenus pazMep Ha
HaymmMmutHHTE CpesicTBa MO MOCOYEHATA B YBEAOMIIEHUETO CMETKA.

3.13. 3a uenute Ha Touku 3.10, 3.11, u 3.12 no-rope, KapronbspxarensaTt nekiapupa, ue pazdupa u ce
cbriacsBa, ye Kpenurogarensat moxe na npenocrassd Ha Kaprousnatens napopMaius B peaHo Bpeme,
KOETO Ja BOAM J0 YBeJIMYaBaHE WM HaMaJsiBaHE Ha pas3noJiaraeMuTe cpenactsa no Kaprara ¢ Baibop B
JIeHsl Ha TIOrallleHUeTOo, UM ChOTBETHO B JICHS HA [10JIaBaHEe Ha ChOTBETHOTO YBEJOMJICHHE.

4. Bainyra, Takcu, 00MEHHH KypcoBe U NoracsiBaHe Ha 3a/1bJZKeHUsI

4.1. Banyrara, B K0osiTO ce u3naBa Kaprata u B kosTO € nmpenoctaBeH kpeaut Ha Kimenra, e Obarapcku
neB. PasnonmaraeMusT KpeauTeH JIUMHT, KaKTO M BCUYKHU JBDKMMHM CyMH 33 M3I'BJIHEHH IUIATEKHU
olepalnu, TAKCH, JIUXBU U 3aIbJDKEHHS ce TocouBat oT Kaprousarens B jieBa.

4.2. Ilpm nmaTeXHHW OIEepalyy, H3BBPIICHUM BBB BajlyTa, pPa3jIM4HM OT Bamyrara Ha Kaprara,
3aJIBJDKEHUATA C€ MpeBAIyTUpAaT KaTo ce TpaHchopMupaT BbB BaimyTrara Ha Kaprarta, mpunaraiiku
aKTyaJieH 3a JieHs Ha 00paboTka Kypc Ha V3naTens u pas3nonaraeMHuTe CpeiCcTBa ce 3ab/DKABAT C TaKa
npeBanyTupanata cyma. Kypcest Ha U3parens ce ¢popmupa Ha 6a3a e€xeIHEBHO NMyOJWKYBaHUTE OT
EBponeiickata nenTpanHa OaHka peepeHTHH OOMEHHU KypCOBE Ha €BpOTO M IPOLIEHTHA HaJl0aBKa
(percentage mark-up) na M3garens copsimo 1sx. IIpoMmenute B pedepeHTHUTE OOMEHHH KypCOBE C€
npuiarat He3abaBHO, KaTo WH(pOpMAIM 3a TAX, 32 IPOLEHTHAaTa Haj0aBKa U Kypca Ha M3naTens, Moxe
na Owbae oTkputa Ha HWHTepHer-cTpanunia https://easyps.bg/exchange. Axo 3a uenuTe Ha
NPEBATYTUPAHETO MPH MPHUJIATaHETO Ha OOMEHEH KypcC 3a ChbOTBETHHS JIEH € MOJIYYH YHUCIIO C MOBeue
OT /IBa 3HAKa cjej JeCeTHYHaTa 3ameTas, TO TOBa YUCIO CE 3aKpbIJIs, KaTo Hu@pa 1no-Majaka oT MeT ce
3aKpBIJIS HAZI0I1y, a HKM(pa paBHA UK TIO-TOJIIMA OT €T C€ 3aKpbIJId Harope.

4.3. Beuuku TakcH, OBIDKUMH OT KapTombpikarenss BbB Bpb3Ka ¢ IpurexaBaHero Ha Kaprara u
M3BBPUIBAHETO Ha IUIATEeKHM OINEepalldd C Hed ca H34YeprnaTesHo MnocouyeHn B Tapudara,
IpeCTaBIIsBalla Hepa3/esiHa yacT oT PaMkoBust 1oroBop.

4.4. KnueHTsT ce chriacsiBa, NOCThIBALIUTE 110 KapTOBaTa CMETKa (MapTUAa) CPECTBa, 110 MpaBUiiaTa
Ha ChOTBETHATa KapTOBa OpraHM3alys, Ja ce u3noyssar oT Kaprousaarens 3a Bb3CTaHOBSBAaHE pa3Mepa
Ha KpEIWTHUS JIMMUT M 3a ToracsiBaHe Ha TakcH, cbrylacHo Tapudara, B ciydail 4ye TakuBa ca
HauucieHn oT Kaproumsnarens. Bp3cTaHOBABaHETO M NOracsBaHETO IO MPEAXOAHOTO U3PEUYEHHE CE
M3BbpUIBA C LEJNHS pa3Mep Ha MOCTBhIBAUIUTE CpeAcTBa W 10 pa3Mepa Ha KpeauTHHUs TUMHUT U
IBJIDKUMUTE Takcu. B ciydail 4ye camMo 4acT OT NOCTBIIBAIIMTE CPEACTBA ca JOCTaThbYHU 3a
BB3CTAHOBABAHETO Ha KpeIWTHUS JNMMHUT M NOracsBaHETO HAa IBJDKMMUTE TaKCH, OCTaHajgaTra 4acT
npencrasnsBar HaamumutHu cpeactBa. KnueHTwT aexnapupa, ye pa3dupa M ce cbIylacsiBa, 4e B
CllydyauTe€ Ha BbB3CTAaHOBSIBaHE U moracsBaHe mno Tasu T. 4.4., Kpemutonmarensar u Kapromsparensat
oOMeHAT MH(pOpMalUs B peaJHO BpeMe, KOETO ce OTpa3siBa He3a0aBHO Ha pa3Mepa Ha pasloyiaraeMuTe
cpeactea no Kaprara. Kaprousgarenat He HOCH OTrOBOpHOCT crpsmo Kaproabepxkarens B
OTHOLIEHHUATA Ha nocaeanus ¢ Kpenuronarens no JloroBopa 3a Kpeaur.

5. Pex 3a ochliecTBABAHE HA KOMYHUKALUA MEXKAY CTPAHUTE

5.1. KapToabpskarensT nekiapupa, ye pa3dupa v ce chrilacsipa, ue Is1aTa KOMyHHMKAIUsl BbB Bpb3Ka C
Kaprara me ce um3BbpmBa mexay Hero u llpencrasurens. KaproabpxkarTensaT mnoslyyaBa TEKyIla
uHbopmalysi Ha OBJTapCKH €3MK 3a M3BBPLICHUTE ¢ IularexHara Kapra miaTexHu omepanuu Ha
IBJITOTPACH HOCUTEN B €JIEKTpOHEH BuU Mo HeroBusi MHTepHeT mpodwun wiu Ha https://my.alcard.bg/,

KbJETO crezBa aa peructpupa Kaprarta cu. B Mnatepner npoduna na Kaproabpxarens ce myOnukyBa u
apyra uH@opMmanus U ChOOIICHHs 10 HEro, BKIIOUMUTEIHO yBEAOMJICHUS 3a M3MeHeHus Ha OOmuTe
YcnoBust unu Tapudara. KaprombpkarensT € IUTbKEH MEPUOJUYHO Ja mocemaBa cBos MHTepHer
npodpun U na ce 3amo3HaBa ¢ myOiuKyBaHaTa Tam uHpopmauus. MHpopmanusara moxe ga Obae
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MpeaocTaBeHa U Ha YyK7 €3WK 3a yinecHeHue Ha Kaproabpxkarens, Kato B CiIydail Ha HEChOTBETCTBUS
MEX1y pa3IMuyHU €3UKOBH BEpCUH, BoJela € Obiarapckara Bepcusi Ha MHpOopMaIusaTa 1 TOKyMEHTHUTE.
5.2. B HauanoTo Ha Bceku Mecell Ha KapToabpaxkaTens ce nmpeaoctans 6e3miatHo MeceuHo u3BJIeUeHHUE,
KOETO ChIbprKa moapoOHa nHpopMaIys 3a BCHUKH IUIATEXKHH Olepaiuu, u3BbspiieHn ¢ Kaprara mpe3
MpEeIXOoHUs Mecell, KakTo H yBeaomiieHuss A0 Kaprtoabpkarens. MeceyHUTe HW3BJICUEHUS CE
npenoctaBaT cbBMecTHO oT Kapromsmarens u Kpemutomartens u cbabpkaT uHpOpMamus U 3a
YCBOGHHUTE CYMHU IO KpelIuTa, pa3Mep Ha OOIIOTO 3aabiKeHHe, kKoeTto KapToabpskaTens IbJIKHU 10
JloroBopa 3a KpemuT, CBIJIACHO YTOBOPEHOTO B CHIMUS H JIBJDKMMA IOTacHUTENHAa BHOCKA.
Nudopmanusta mo Mece4HOTO U3BJICUYCHHUE € HAIMYHA HA TPaeH HOCHUTEN M MOXE Ja ce pasleyaTa OT
[Ipoduna na Kaproabprkatens Ha https://my.alcard.bg/

5.3. 3a m3Bbpiienure ¢ Kaprara tpancakiuu [IpencraButenst ysenomsia Kaproabpkarens mo eivH oT
CJIEIHUTE KaHAIM: 1) Ype3 KPaTKH TEKCTOBU choOIIeHus: (SMS-1) u/ win cboOI1ieHus upes miathopmu
(Viber, WhatsApp, Telegram, T.H.), u3nparenu Ha npeaoctaBeHus otT KapToabpikaTens B HACTOSIIHS
PamkoB poroBop MoOmieH TenedoHeH HOMEP W/WIIH 11) Ype3 U3MPAIaHeTO Ha €JIEKTPOHHO CHOOIIEHNE
(e-mail) Ha npenocraBeHara enekTpoHHa noma ot Kaproaspxkarens B Hactosus PamkoB norosop, u/
Wiy 1il) 4ype3 HoTUUKamMsa B JWYHUSA akayHT Ha Kaproabpkarens Ha HTepHET-cTpaHHUIA
https://my.alcard.bg/, xkosito KatombpkaTensT uma 3aabDKEHHE 1Oa TOCelaBa, W/ WU 1V) 4pe3
U3MpAIIaHeTo Ha ChOOIIEeHU, BKI. U push-HoTHUKamu B MoOmiHOTO nipuiiokenue “Al Credit card”.

Ot To3u MoMeHT KapToabpiKaTensT ce cuuTa 3a HAJUIEKHO YBEIOMEH 3a M3BBPIICHUTE IUIATEXKHU
omepaluy 1 3aroyBaT Ja TEKaT CPOKOBETE 3a OCIIOPBAaHE HA TpaHcakuuu. Kaprogbpkarensar ce cuuta
3a HAJUIe)KHO YBEJIOMEH 3a WM3BBPILCHUTE IUIATEKHU ONEpallMd U B Cllydail Ha HEU3IbJIHEHUE Ha
3aIBJDKEHUETO CH 3a yBeaoMsBaHe mo T. 5.4, u3p.3. Ilpm orka3 Ha Kaprousmarens na W3NbIHU
matexHa onepauusa ¢ Kapra, KaprombspkaTensaT monydaBa yBEIOMJIEHHE MO €QUH OT KaHAJIUTE,
MOCOYEHH B HacTosmara Touka ot Kaprousgarens upes [Ipencrasurens ¢ nundopmanus 3a U3BbpLUICHUS
OMMUT 32 TPAHCAKLIMS U IPUUYUHUTE 32 OTKAa3a M.

5.4. Kaprogppxkarenar moxke Aa ce uHbOpMHpa 3a IUIATSKHUTE OMNEepalud U 4pe3 Oo0axkaaHe OT
MoOunmHus cu TenedoH g0 mocoueHuss oT Kaproumsmarenss HoMep, KaKTO M B HEroB odwuc.
KapronbpxarensaT ce 3a1bikaBa Ja MOAAbPKA BUHATH aKTUBEH M B CBOE MOJ3BaHE MOOMIIHUS HOMED,
IOCOYEH KaTto HeroB B PamkoBus gorosop ¢ Kaprousgarens. B ciaydail Ha mpoMsiHa, IPEYCTAaHOBSIBAHE
Ha MOJI3BAHETO WJIM KaKBOTO M Aa Ouiio cnupaHe Ha To3u HoMmep KaproabpkarensT ce 3aabikaBa
He3abaBHO mMcMeHO Ja yBenomu Kaprowsmatens. B mpoTuBeH ciydaili MOBEIEHHMETO Ha
Kapronwspkarenst mpencraBisiBa rpydoa HeOpexxHocT mo cmuchia Ha 4wi.80, an.3 ot 3IIVIIC u
Kaprousgarensat He HOCHM OTTOBOPHOCT 3a KaKBUTO M Ja € BpEAM, HE3aBUCUMO OT pa3Mepa UM,
npeTbprieHu ot Kaprogbprkaresns nIpy HEpa3pelleH! IUIaTeKHU ONepaluy WM Mopagd HEBb3MOKHOCT
na ObAaT My U3IpalllaHyd yBEAOMJICHUS.

5.5. Kaproabpkatenst Moke BbB BCEKU €MH MOMEHT Jia ce MHPOpMHUpA 32 aKTyallHATa PelaKius Ha
O6muTte ycnoBust U Tapudara Ha MuaTepHeT cTpanunata Ha Kaprtousmartens Ha https://easyps.bg/, B
ChOTBETCTBUE C u3uckBaHusATa Ha wi.6l ot 3IIVIIC, kakTo M MOXe Ja MOUCKAa MO BCSAKO BpeMe

MOCOYEHHUTE IOKYMEHTH J1a My ObAaT U3MPAaTEHU HA TPAaeH HOCUTEN MO eJeKTpOHHaTa noma (e-mail).
5.6. YBenomiieHusiTa BbB Bpb3Ka C M3noi3BaHeTo Ha Kaprata ce mpassat ot Kaproabpxkarens: mo
tenedon 0700 700 88 (6e3 MOMBJIHUTEIHO TaKCyBaHe), MUCMEHO B oducute Ha [IpencraBurens ,,Axcec
@aiinanc* AJl; enektponHa noia ¢ aapec info@alcard.bg wnu help@alcard.bg.

6. 3amuTHU MepKHU
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6.1. Cnen momyuaBane Ha Kaprara Kaprousnmarensatr npenoctaBs Ha KapTtombpikaTenss B OTAENIECH
3anevarad Mk U HeroBus [IMH unu my n3npama SMS-ITMH. CVC e orGenszan Ha oOpaTHaTa cTpaHa
Ha Bcsika Kapra w/mnmm B MoOHITHOTO IPHIIOKEHHE.

6.2. KapToabpxaTensr JIekjapupa, 4e€ € 3allo3HaT ChC ChIIHOCTTa Ha Kaprara kato cpeacTtBo 3a
W3BBpIIBaHE Ha IuIaTekHW oneparnuu, kakto 4e IIMH, elIlMH, Kox 3a mnamane B MHTepHeT u
kaproButre naHHu (16-uudpenus nHomep u CVC) mpencraBisiBaT MEPCOHATM3UPAHU CPEJCTBA 3a
CUTYPHOCT Ha IUIaT€KHUSI MHCTPYMEHT. KapToabpKaTensiT € MIbXEH Ja Ma3u NEPCOHAIU3UPAHUTE
CPEACTBA 3a CUTYPHOCT Ha IJIATEKHUS MHCTPYMEHT, KakTo U KoJ1a 3a CHTypHOCT M TaHHUTE 3a JOCTBIT
1o cos [Ipoduin ot u3ryoBane, y3HaBaHe OT TPETH JHIla, Kpak0Oa, MOANpaBsHe, KOMKUpaHe, U3I0JI3BaHe
[0 HEMPAaBOMEPEH HAYMH C YCHJIUATA, KOUTO IOJjara 3a ola3BaHe Ha COOCTBEHOTO CH MMYIIECTBO U
napu. KaproabpkaTemsaT € JUIbKEH J1a 3allaMeTH CBOUTE NMEPCOHAIU3UPAHU CPEJICTBA 32 CUTYPHOCT U Ja
YHUILIOXKH (HOPMYIISIPa/TEKCTOBOTO CHOOIIEHHE, C KOUTO TM € y3Haj, KakTO M Ja HEe TM ChbXpaHsIBa
3allMCaHM MO KakbBTO W Ja € HAaYMH Ha ChIIOTO MSCTO, Ha KOETO chbxpaHsBa Kaprara.
Kaprogbpkarensar e mibxkeH Ja cbxpaHsaBa Kaprata Ha MsACTO, HEJOCTBHIIHO 3a TPETH JIMLA, 1a S Ma3u
OT BB3/JICHCTBUETO HA MAarHUTHU U APYTH BPEJOHOCHU HOCUTEIU, KAKTO U Ja U3BbPILBA BCAKAKBU APYTH
NEUCTBUSI, Upe3 KOUTO J1a sl a3h OT FOPErnOCOYEHUTE PUCKOBE U Ja HE U3BBPILIBA HUKAKBH JIEUCTBUS,
KOUTO TO3BOJISIBAT HACTHIIBAHETO HA TOPEMOCOUYECHUTE PUCKOBE. KapToabpxkaTesmar € JIbXKEH 1a Na3u
MOOUITHOTO CH YCTPOWCTBO U JIa HE JAOIYyCKa HEOTOPU3UPaH JIOCTHII 10 HETO.

6.3. B ciyuaute, B KOUTO TPETO JHIE € y3HAIO (MU € Ch3aazeH puck oT y3HaBane) el[IMH u ITMH,
usnpateH Ha KaprogbpikaTens, MOCIETHUST € NTbKEeH He3abaBHO na yBenomu Kaprousnarens. Chino
Taka B cioydyail Ha u3ryOBaHe, Kpaxk0a, MOJIpaBsiHE, KoNUpaHe (CKUMHpaAHE), U3IOJI3BAaHE OT TPETO
JuIe, U3BbpIIBaHe Ha onepanus ¢ Kaprara, kodaro He e oo0peHa ot KaprogbpxaTens Uiu U3M0I3BaHe
Mo Jpyr HEMpaBOMEPEH HAYMH U JIPYTHW PUCKOBE (HEMPABOMEPHO H3Moi3BaHe), KapToabpkarensaT ce
3aabiKaBa Ja yBeAoMH He3abaBHO Kaprousmarens mo HsAKOW OT HauuHUTE 1o T. 5.6. Kapromzmarenst
6mokupa Kaprara HezabaBHO ciiell mojlydaBaHe Ha yBEIOMIICHUETO.

6.4. B cnyuaii Ha HapyiieHue ot ctpana Ha Kaproabpskarens, Ha KOSATO U Jla OUJI0 OT pa3nopenouTe Ha
HACTOSIIIUTE Y CIOBHS, KaKTO M IpU M3ryOBaHe win kpakOa Ha Kapra, yHumoxxaBanero i, 3a0paBeH
[INH/ ellH, kakTo u B ciayuyail Ha HEU3I'BJIHEHUE Ha JOTOBOpa 3a KpeauT ¢ Kpeauromarens u 1o
uckane ot mocnenHusi, Kapromsmarensat Onokupa wm3non3Banero Ha Kaprata 10 oTcTpaHsBaHe Ha
MpuYMHaATa 3a HEWHOTO Onokupane. B Te3u cmydam, Onoxupanero Ha Kaprata e 3a cmeTka Ha
Kapronwpikarenss u BCUYKU CBBp3aHU ¢ OJIOKUpaHe, neOIoKupaHe u npeu3gaBaHe Ha Kaprara unu Ha
[INH/elIMH xoma Takcu ce yIObpKaT 3a CMETKa Ha mpenoctaBeHuss Ha Kaprombpxkarens oT
Kpenuronarens kpenur.

6.5. Kaprousnarenst 6mokupa Kapra mpu: (1) Hemsnbinenue Ha YcnoBusta ot Kaproabpsxkarens; (2)
CbMHEHHE 3a 370ynorpedu ¢ Kaprara oT cTpaHa Ha TpeTd JiMLa MO MOJydYyeHa OT APYTd TPETH JHIa
uH(popmanus 3a Bb3MOKHa 310ynorpeda ¢ Kaprara; (3) Hensnbinenue Ha KaprogbpxkaTens Ha HETOBU
3anbbkeHus 1o JloroBopa 3a KpeauT; (4) TpW MOCIEAOBATEIHH HEYCIEIIHU ONHTa Jla Ce BBbBEIE
BamuzaeH [IMH, B xoiiTo ciy4ail G10kupaHeTo ce oTHacsa 1o TerjieHe Ha cymu Ha ATM, O6e3KOHTaKTHU
riamanusg Ha cymu Haa 100.00 nesa (51.13 €), mnamanusa ¢ yeteH uumn); (5) meT mociie0BaTeIHU
HeycnemHu onura ga ce BbBeae BanuaeH elIlMH nnn Kopx 3a mnamane B UHTEpHET, B KOUTO Ciiydait
OJIOKMpaHETO c€ OTHaca MO0 IUlamanus B VHTepHeT, WM3HWCKBAIlM TMpUIaraHe Ha 3aTbJIO0YEHO
YCTAHOBSIBAaHE HA UJICHTUYHOCTTA.

6.6. KaprogbpkaTensit JeKjiapupa, 4e € YBeJIOMEH 3a 3aJblkeHusaTa Ha Kaprouzaaresns BbB Bpb3Ka ChC
3aKOHO/IATEJICTBOTO U MEPKHUTE MPOTUB M3MHUPAHETO HA Mapu U 6opOa ¢ Tepopu3Ma M B U3MBJIHCHUE HA
TE3W MEPKH, BKJIIOYUTEIHO Ja MPEAOCTaBIT IOKYMEHTH 3a WIACHTHU(HKAIMS HAa CBOUTE KIMCHTH.
KaproabpkarensT ce 3aabibkaBa ga IpeAoCTaBsi BCUUKK M3UMCKaHU My OT KapTtouzmartensi JOKyMEHTH,
HEOOXOMMH 3a U3BBPIIBAHE HA ONpelIeNieHa IUIATe)KHA ONepamnusi ChIVIACHO JIeHWCTBAIOTO
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3aKOHOJATEJICTBO 32 MEPKH MPOTHUB U3MHUPAHETO HA MapH, BKIIOYUTEIHO ACKIapalyy 3a MPOU3X0J Ha
cpexnctBa. KapronsgarensaT uma npaBo Ja OTKa)Xe M3IBJIHEHUETO Ha IUIaTEeKHA ONepalus, 3a KOATO He
ca TPEICTaBeHW HEOOXOOUMHTE IOKYMEHTH, KakTo M na Omokupa Kapra, ¢ KOATO € u3BBpIICHA
TpaHCaKLUs B HAPYLIEHUE HA T€3U U3UCKBAHMSL.

6.7. KapToabpskaTensT ce 3aIbKaBa J1a MPeI0CTaBy TOYHHU, BEPHU U aKTYaJHU JaHHU, HHGOpMaLUs U
JOKYMEHTH, W3UCcKaHu My oT KaprouznaTens, BKIIOUUTENHO ACKIapalus 3a IPOU3XO0J Ha CPEACTBA U
JeKJIapalus 3a UMYILECTBEHO ChbCTOSTHUE, AeKIapamnus o wi. 42, an. 2, 1. 2 ot 3SMUII u BpnpocHUK 3a
M03HAaBaHE Ha KJIMEHTAa W APYIH, BbB Bpb3Ka ¢ BbTpeniHure npaBuiia 3a NpeBEHIUS HAa M3MUpPaHE Ha
napu 1 ¢puHaHCUpaHe Ha Tepopu3Ma. [lopu na He e usuckano ot Kaprousmarens, Kaprogbpxkartensr e
JUTBXKEH B Clly4ail Ha Npeu3JaBaHE Ha JIOKyYMEHTa 3a CaMOJMYHOCT Jla MPEAOCTaBU KOMHE OT HETO
He3zabaBHO Ha Kaprousnarens upes [IpencraBurernsi.

6.8. Kaprara ce nebnokupa no uckane Ha Kaproabpxkarens, ako Kaprousmarenar cmeTHe ToBa 3a
YMECTHO C Orjej npuuuHara 3a Onokupanero . Kapromznarenar moxe na aednokupa Kaprara u 6e3
uckane Ha Kaproaspkarens no naunuaruba Ha Kpenuroaarens, ako Toi e morckai OJokupaHeTo. AKo
onmokupaHero Ha Kaprara e cranano mo BuHa Ha Kaproabpkatens, TOH IBJIKM Takca ChITIACHO
Tapudara.

6.9. KaprogbpkarensaT moHacsi 3aryOWTe, CBbP3aHU C BCUYKHM HEPa3peHICHH IUIATEKHU OIEpalliH,
MPOM3THYAIIM OT W3MOJ3BAHETO HA W3ry0OeH, OTKpaJHAT WM HE3aKOHHO MIPHCBOCH IUIATEXEH
MHCTPYMEHT, KOraTo HE € YCIsUI Ja 3ama3d MNepCOHAJIM3UPAHUTE CpPEJICTBAa 3a CUTYPHOCT Ha
WHCTPYMEHTA, 10 MakcuMaieH pasmep 100 aB. (51.13 €).

6.10. Kaproapp:xatensT moHacs BCUUKH 3ary0Ou, CBbp3aHH C HEpa3pelleH! IJIaTEKHHU ONEPALH, aKo T
€ IPUYUHWI Ype3 U3MaMa, YMUIUIEHO WIN MOpaau rpyda HEOPEKHOCT HEU3IIBIHEHUETO HA €AHO WU
MoBeYe OT 3aAbJDKEHUsTa cu 1o 1.5.4 win T. 6.2. B te3u cnyuyan Kaprogbpkarenar nmoHacsi Bpeaure
He3aBUCUMO OT pa3mepa uM. lIponycksT Ha Kaproabpkarensat na yBenomu Kaprousparens, KakTo €
MPEeIBHUICHO B T. 6.3, mpecTaBisBa rpyda HeOpPEeKHOCT.

6.11. Cnen nHammexxHo yBemoMsABaHEe MO pena Ha T1.5.6, KaprogbpkarensaT HE IOHAcs HUKAaKBU
MMYIIECTBEHH BpEeAM, HACTBOWIM cjel YyBeAoMsBaHe Ha Kaprousmarens M NOpOU3THYAILIA OT
M3MOJI3BaHE HA M3ryOeH, OTKpaJHAT WJIM HE3aKOHHO MPUCBOEH IUIATEKEH MHCTPYMEHT, C U3KIIOUEHUE
Ha ciyvyaute, korato KaproabpxarensaT e AeiicTBai upe3 u3Mama Wil MpHu rpyoa HeOpeKHOCT.

6.12. Tlpu Bb3HUKBaHE Ha CIIOP OTHOCHO KOHKPETHUTE YCJIOBHUS Ha MOKYIKaTa HAa CTOKU W/WIIN YCIIyTH,
CPOKOBE 3a JIOCTaBKa, LIEHU, TapaHIMOHHU YCJOBHS, 3aCTPAXOBKH, MEPHUOJUYHUM U aOOHAMEHTHH
miamanusg v Ap. KaproabpkarensiT € AIbXKEH Ja OCBLUIECTBM KOHTAaKT IbPBO C ThpProBela 3a
pa3pelaBaHeTo My.

6.13. KaprombppkaTensT vma NOpaBO Ja OCHOPU U Ja MOHMCKAa KOPUTHMpAaHE Ha JaJeHa IUIaTeXHa
onepanus npen Kaprousnparens, kaTo cieaBa Ja yBEJOMM MOCIeqHUs 0€3 HEOCHOBATENIHO 3a0aBsiHe,
CJIE]l KaTO € y3HaJI 3a ChIIECTBYBAHETO HA TaKaBa IUIATEKHA OIEpalMs, HO HE TO0-KbCHO OT 13 Mmecena
OT JaTaTa Ha 3aJbJDKABAHETO HA KPEAUTHUSI MY JIMMUT, aKO CUMTA, Y€ Olepalusira He € KOPEKTHO
oTpa3eHa B cuctemata Ha Kaprousnatens wim B cinyyail, ye KaproaspkaTenar TBbpIu, ye U300110 HE €
OCBUIECTBSIBAJ TakaBa TpaHcakius. OcropBaHeTo cTaBa upe3 uckaHe 10 Kaprousnmartens B mucMmeHa
¢bopma, KOeTo chAbpKa MOAPOOHO OMHMCAHNE HA OOCTOSATEIICTBATA BHB BPb3Ka C OCIIOpBaHATA IJIaTeKHA
onepauus. B Te3u ciydan Kapromsnarenst Hocu orroBopHocT no 4i.91, 92 u 93, an. 1 or 3IIVIIC.
Kapronwpkarensat ryOu onucaHuTe B HacTOAIATa TOUKa MpaBa, ako He € yBeapoMui Kaprousgarens 3a
Hepas3pelleHaTa WM HETOYHO M3I'BJIHEHA IUIaTeXHa Olepanus MpH yCIOBUATA HA HACTOSIIATA TOYKA.
Cwmsara ce, ye KaprogbpxkaTenar e y3Hal 3a HepaspelleHaTa WM HETOYHO M3IbJIHEHA IUIaTeXHa
onepalus CbIrIacHo T.5.2 OT HACTOAIIUTE Y CIIOBUSL.

6.14. OcnopBaHe MOXe€ Ja C€ MpaBU MOPAAM TpPEIIKa WIM HEPEIOBHOCT B JAHHHUTE, MOCOYEHU B
Untepnet [Ipoduna na Kaprogbpskarens, KOATO ce IBbJDKH Ha TPEIIHO OTpassiBane npu Kaprouzgaremns
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WIM B cllydyaute, korato Kaproabspkarens TBbpAM, Y€ HE € pa3peniaBail U3IIbJIHEHUETO HA IUIaTEKHATA
orepanys WIN 4e € HaJUIEe HETOYHO M3IbJIHEHA IUIaTeXHara onepauus. B Te3u cimyudam ce mpuiara
w1.78 ot 3ITVYIIC.

6.15. Kaprouznarensr upe3 [IpencraBurens usnpaiia NMCMEHO yBeaomiieHue 10 Kaproabspxkarens npu
OKOHYATEJIHO pEeLIeHHEe [0 OCIOPBAHETO IpPU 3aBbpIIBaHE Ha HpoleaypaTa INpen KapTroBaTa
opranuszanusi, ¢ kodaro ¢ Opanaupana Kaprara. KapromwspkarensT Moxe na ce uHpopMHpa OT
KapTouznarens Ha BcekH eTan OT pas3IJiekIaHETO Ha OCIOPBAHETO HA TPaHCAKLUATA. AKO Ce JOKaxXe,
Ye OCIIOPBAHETO € HEOCHOBATEIHO, OT KapToBaTa CMETKa C€ YIbpKa TaKca 3a HEOCHOBATEIHO
ocriopBaHe cbIiacHo Tapugarta, HepasgelHa dYacT OT HACTOSIIUTE YCIOBHS, 3a CMETKa Ha
npenoctaBenus Ha Kaproaspskarens ot Kpeauronarens Kpeaur.

6.16. B ciyuail, 4e marexHara onepauus € M0 MNEPUOJUYHO IJIalllaHe, WHUIIMMPAHO OT ThProBela,
KapronppxarensiT Moxke /1a MOMCKa Bb3CTAaHOBSIBAHE HAa CyMa [0 M3ITbJIHEHA Olepalus, Ipu yCIOBUATA
Ha wi.82 ot 3IIVIIC, korato omepanusita € U3BBPILIEHA CJIE] OTTEVIIHE HAa ChIVIACHETO 3a Hesl OT
KapTtogbpkarenst KbM CbOTBETHHSI ThPIOBELl WJIM OINEpalMsTa € Ha CTOHHOCT, KOSATO € pa3iuyHa OT
CTOMHOCTTA, 3a KOoATO KapToabpKaTelsaT € Jan CBOETO ChIIaCHe.

6.17. B ciyuaii, ye KapromsgatensiT He yCTaHOBH O€3CHOPHO AaBTEHTUYHOCTTa Ha IUIaTEXHATa
orepanusi, HSHHOTO TOYHO PETUCTPUPAHE, OCUETOBOISIBAHETO, KAKTO U Y€ ONepaluaTa HE € 3acerHara
OT TEeXHHYeCKa TMOBpela WWIM JAPyr HEAOCTaThbK, CTOWHOCTTa Ha OCIHOpEeHaTa TpPaHCAKLUs Ce
BB3CTAHOBSBA HE3a0aBHO HE MO-KbCHO OT Kpasi Ha clieBalus paboTeH JeH, e/ KaTo € 3a0ersi3al uiu
e Ou1 yBeZIOMEH 3a omnepanusta, ocBeH korato KaprousgarensT uMa OCHOBaTeIHM CbMHEHHS 3a U3Mama
U YBEJOMH CHOTBETHUTE KOMIIETEHTHU opraHu 3a ToBa. Korato e HeoOXoauMo, IOCTaBUMKBT Ha
IUIaTeKHU YCIYyTH Ha IUIaTela Bh3CTAHOBSBA IJIATE)KHATA CMETKA Ha IUIaTela B ChCTOSHUETO, B KOETO
T OM ce HamMpalsia, ako He Oelle M3IbJIHEHA HepaspellleHaTa IUIaTe)KHa orepalus, KaTo ¢ Hes ce
yBeJIMYaBa pa3MepbhT Ha pasznosiaraemMuTe cpeiactBa no Kaprata. BanbopbhT 3a 3aBepsiBaHe Ha
IUTaTeXHaTa CMETKa Ha IulaTela € He MO-KbCHO OT JaraTa, Ha KOSTO CMeTKaTa € Ouia 3albKeHa ChC
CyMmara Ha Hepas3pelleHaTa IiaTexHa oneparus.

6.18. KaprousnaTenst He HOCH OTTOBOPHOCT B CiIy4ail Ha OTKa3 OT CTpaHa Ha TPETH JHILA Ja IpuemMaT
maniane ¢ Kaprara unu, ako uauiuupano ot Kaproabpikarens miaiiane He MOe J1a ObJe U3BBPIICHO
¢ Kaprara no rexunduecky, KOMyHUKallMOHHH WJIW IPYTH IPUYHUHHU, U3BBbH KOHTpoJa Ha Kaprousparens.
B ciyuaii, ue 0TKa3bT Ha TpeTH JulA Aa npuemar rianjane ¢ Kaprara e B mpoTuBopeudre ¢ mpaBara Ha
Knuenta no Pernmament (EC) 2015/751 na EBponeiickus mapiamenT u Ha CrBera ot 29 ampuin 2015 r.
OTHOCHO OOMEHHHTE TaKCH 3a IUIaTEXHU orepanuu, cebp3anu ¢ kaptu (OB, L 123/1 ot 19 maii 2015
r.), HapuyaH mno-Haratek ,Permament (EC) 2015/751%, Kaprouszmarenst 1mie cblaelcTBa Ha
KapTtogbprkarenst 3a HajmaraHe Ha CaHKIIMM Ha HapyLIUTENIUTE, Clie]] MojyyaBaHe Ha WH(pOpMaIus Ha
Kapronwspxkarens 3a cinydas. CowriaacHo Permament (EC) 2015/751 e 3a0paHeHo HamaraHe Ha
JUCKPUMHUHAIIMOHHY TaKCH WIX OTKa3 3a IIprueMaHe Ha ruiamase ¢ Kaprarta, ako CbOTBETHUSAT ThProBeL]
e 0003Hauu ChC CTUKEpH, Y€ MpUeMa IUIAIAaHus C KapTH OT ChOTBeTHaTa MexayHapo/iHa KapToBa
OrpaHM3aLusl.

6.19. Kaprouzgatensat HOCH OTTOBOPHOCT chriacHo Te3n O6mu ycnoBus u npasuiata Ha 3IIVIIC 3a
TOYHOTO M3MbJIHEHUE HA IUIATEKHUTE onepanuu crnpsamo Kaproabpxaresns.

6.20. Kaproumznmatenst oOpaboTBa JUYHHUTE NaHHU B CHhOTBEeTCTBHE ¢ OOIIMs periiaMeHT OTHOCHO
3amuTa Ha gaHHuTe. [loapobna nudopmarus 3a 1enuTe ¥ MPaBHOTO OCHOBAaHME 3a 00pabOTBaHETO Ha
JUYHWUTE JAHHMW; KaTErOPUUTE IOJy4yaTeld Ha JMYHM JaHHHW; CPOKa, 33 KOWTO 1€ C€ ChXpaHsIBaT
JUYHUTE JaHHU; MpaBaTa Ha CyOEKTHTE HAa JJaHHU BBHB Bpb3Ka C 00pabOTBAHETO HAa TEXHUTE JMYHU
JaHHU OT cTpaHa Ha Kaprowsmaremns, kakTto u MH(OpManus 3a HaYMHA, 110 KOMTO Te Morar jna ObaaT
YOPaKHEHU; JaHHM 32 KOHTAKT C JUTHKHOCTHOTO JIMIE MO 3allluTa Ha JaHHUTE W BCAKa Jpyra
uHpopmarys, KosaTo OOIHUAT perJaMeHT OTHOCHO 3allliTa Ha JaHHUTE M3HMCKBA Ja ObJe ImpeaocTaBeHa
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Ha cyOekTuTe, ce cbAbpxka B llomuTukaTa 3a MOBEPUTETHOCT, KOSTO € HAJUYHA Ha HMHTEPHET
cTpaHuIa https://easyps.bg/gdpr/

6.21. B m3nbnaenne Ha w3uckBaHusaTa Ha Jlenmermpan pernament (EC) 2018/389 na Komucusara ot
27.11.2017 r. 3a nonbiaenue Ha upextusa (EC) 2015/2366 na EBponeiickus mapiament u Ha ChBeTa
10 OTHOIICHHUE Ha peryJaTOpHUTE TEXHUUYECKH CTaHJApTH 3a 3aJAbJ00YCHOTO YCTAaHOBSIBaHE Ha

UJEHTUYHOCTTa Ha KJIMEHTa U OOIIUTE M CUTYPHU OTBOPEHU CTaHIApPTH Ha KoMyHuKaius ([enerupan
Pernamenr), ycrnoBue 3a U3BbpIIBaHE HA €JICKTPOHHU IUIATEKHU OINEpaIluy, KaTo HAllpUMep IUIaliaHe B
NuTepHeT ¢ maTexHara Kkapra, € yCIelHO TOTBbPK/IaBaHe Ha TPAHCAKIUATA Ype3 €IUH OT MPOLECUTE
onucann B 6.21.1 mim 6.21.2 BB BCHYKM CiIydaW 3a OIEpalldd, WU3UCKBAIIM TMPUJIATAaHETO Ha
3a1bJI00UYEHOTO yCTAaHOBABaHE Ha ujeHTHUYHOCTTa Ha Kimenra, ceriacHo [lenerupanus PernmameHt u
MPEABUCHUTE B HETO U Npuiiaranu ot Kapronzaarens u3KIOYEHUs:

6.21.1. Ilpn mHuIMUpaHe Ha TuIaTexHa onepanus B MHTepHeT or cTpana Ha Kaprogbpxkartens upes
BBBEX/IaHE Ha KAPTOBUTE MY JIaHHHU M MOTBBPKJeHUE U ako KiMeHThT HsiMa mHcTanmupaHo MoOuiHo
npuiiokeHune, Opay3bpbT 3apexaa cTpaHula 3a BbBexxaane Ha elIH u eqnokparen Kon 3a mnamane B
NutepHer 3a ycraHoBsBaHe Ha uWIeHTHYHOCTTa Ha Kaprogwpxkarens. W3pmarenar renepupa
eqHokpaTHuAT Kox 3a muiamane B IHTEpHET U ro u3npailia 10 perucTpupaHus B CUCTeMara BaluaupaH
tenedonen Homep Ha Knuenrta, 3aeqHo ¢ nuH(pOpMaIys 3a CTOWHOCTTA Ha OlepalusTa BbB BajdyTara, B
KOSTO CE€ M3BBPILBA U NOJIydyaTes Ha miamanero. [{oaydeHnusIT Kol € BaJIUJIEeH caMo 3a Ta3u KOHKPETHa
omepanusi 1 B paMKUTE Ha 5 MUHYTH OT MHUIIMUPAHETO Ha Tpolieca MO WUIACHTUPHUKALMS, B KOUTO
Kaprogbprkarensat Moxe Aa 3aBbpIIN IUIAIIAHETO YPe3 BbBEXKAaHETO My 3aeHo ¢ e[ INH.

6.21.2. B xunore3ure koraro KinmeHTsT nuMa nHCTaIupano MoOUIHO NPUIOKEHUE TPU UHULIMUPAHE OT
HEroBa CTpaHa Ha IUIaTeKHa omepauus B MHTEpHET 4pe3 BBBEXKJAAHE HA KAPTOBUTE MY JaHHU W
noTBbpxkAcHUe, KaprombpkarensT mnoiyyaBa HOTU(HKAIUsS OT MOOMIHOTO TPUIIOKEHHE Ha
W3MOJI3BAHETO OT HEro MOOWIIHO YCTPOMCTBO, HA KOETO TOW MPEIBAPUTEIIHO € WHCTAIUpal
MPUIOKEHUETO W € MpeMHHANl Tpolieca M0 perucTpamus Ha KapTata cu B Hero. Hortuduxkarusita
ChAbpKa WH(POpPMaLIUS 32 CTOMHOCT HAa MHUIIMMPAHATA IJIATEKHA ONEepalusi BbB BajdyTara, B KOSITO CE
M3BBPILIBA, U MOJIy4yaTel Ha IuamaHeTo. Kaproabpkarensat Moxe 1a TOTBbPAM IJIAIIaHETO B PAMKHUTE
Ha 5 MUHYTH OT UHUIIMUPAHE HA Tpolleca Mo UAeHTU(PUKAIMS WK Ype3 buoMeTpuyHu JaHHU, WU Ype3
BbBexkJIaHe Ha Kopx 3a curypHoct. B caydail ye mnopaaud HsSKakBa NpUYMHA HE € BB3MOXKHA
aBTCHTHUKAIlMS Ha WHHUIMUpaHaTa IUlaTeXHa omnepanus B MOOMIHOTO TNPUIIOKEHHE, ChIlaTa M0
M3KJIIOUEHHUE 1€ C€ U3BBPIIU 10 pena Ha T.6.21.1.

W3parensar He HOCH KakBaTO M Ja € OTTOBOPHOCT 3a IjanjaHus B MHTepHET U3BBPIIEHU C YCIEIIHO
3aBBPIIEH Mpoliec Mo 3aab100ueHa uaeHTudukanus Ha Kaprogbpkarens BbB BCEKH €IUH OT CICTHUTE
ciydan: 1. KaprogbpkaTensar e mpoMeHuI cBos TeneoHeH HOMep U He € yBenomuul M3aarens 3a ToBa;
2. Kaproaspkarensart e npenoctaBuil TenedoHa cu 3a moi3BaHe Ha Tpeto hune; 3. Kaproawspxkarenar e
ciogenun ceos elIlMH ¢ Tpero nuue, win € KOMIPOMETHPAI CUTYPHOCTTA My U HE € YBEIOMMII
Wznarens; 4. Kaproabpxkarensat e cnogenun Koaa 3a curypHoct Ha MOOMIHOTO MPUIIOKEHUE C TPETO
mune. 3aapndoyeHa uneHtudukamnus Ha Kaproaspkarens ce mpaBu U B CIydauTe, KOTaTO CTOMHOCTTA
Ha omepanuaTa € nox 59 nB. (30.17 €), HO KyMyJIaTUBHATA CTOWHOCT Ha MPEIUITHUTE TUCTAHIIMOHHU
SJIEKTPOHHU onepanuu 6e3 BbBexknane Ha Kox 3a ruramane B Mateprer 6u Haasummia 190 ns. (97.15
€) uiaum paBHOCTOMHOCT B Jpyra BailyTa WM Ca M3BBPLIEHW S5 MOCIEAOBATEIHU IUCTAHIIMOHHU
€JIEKTPOHHHM omnepanuu 0e3 BbBexaane Ha Kop 3a mnamniane B UHTepHeT.

7. Cpok, u3MeHeHuUe U NpekpaTsiBane Ha PaMkoBHsI 10roBOp M YCJI0BUATA

7.1. (U3m. na 22.11.2024 2.) Kaprousparensat uma NpaBo Ja M3BbPILIBA €JHOCTPAHHO MPOMEHU B
PamkoBust morosop, O6mute ycnoBust win Tapudara, kato Hail-mManko Ba Mecella Mpeau gaTtaTa, Ha
KOSATO TPOMEHUTE I BIsA3aT B CcWia MyOJWKyBa TpOMEHUTe Ha VIHTepHET-CTpaHWIlaTa Ha
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[IpencraBurens https://my.alcard.bg/, kakTo u B muuHus akayHT Ha Kpeauronomydarens Ha MHTEpHET-
cTpanuna https://my.alcard.bg/ nan moomnaoTO punoxkernue Al Card. B ceius cpok Kaproumarensr
npenoctaBs Ha Kaproabpxkarens, Ha TpaeH Hocutea dpe3 IlpencraBurens, wHbopManus 3a
U3BBPIICHUTE MPOMEHHM Ype3 CIICIHUTS KaHAIM: 1) 4pe3 KpPaTKu TEKCTOBH choOmieHus (SMS-u) u
cpobmenust upe3 iargopmu (Viber, WhatsApp, Telegram, T.H.), u3npaTeHn Ha MPEAOCTABEHHS OT
KapTtombpxkarenss B PamkoBust 1oroBop MoOuiieH TeiaedOHEH HOMEp, W/WIK 11) Upe3 M3MpaliaHeTo Ha
€JIEKTPOHHO CchoOmeHne (e-mail) Ha TpegocTaBeHaTa eNEKTpOHHa Tmoma ot KapTombpikarens B
PamkoBus morosop. Koito u kanan nga € u3bpan ot U3marens upes IlpeacraBurens 3a yBeIOMSHE 110
CMHCBJIa Ha MPEAXOJHOTO M3PEUCHHE, ce cuMTa, 4e KapToabpkaTelsIT € YBEAOMEH 3a M3BBpIICHATA
npomsiHa. AKTyanHata pefakuus Ha OOmMTe YCIOBUA, ¢ OTOENSI3BaHE Ha MOCIEIHUTE MPOMEHH, € Ha
pasmonioxkeHre BuHard Ha Kapromgbpxkatens Ha TpaeH HocutTen Ha crpanurnara Ha [lpeacraBurens
https://my.alcard.bg/, kakTo u B muuHUs akayHT Ha KpenuTomnomyyarens.

7.2. Korato mpoOMEHHTE B JIMXBEHHUTE IMPOICHTH, OOMCHHHTE KYPCOBE WJIM JIBJDKUMHTE TaKCH U

KOMHUCHOHHM ca To-0aronpustau 3a Kaproxspkarens, Kaprousgarensar HaMa 3abKCHIE 1a H3ITPAIa
yBEJIOMJICHHUE WJIH J1a 00sBSIBA MO APYT HAYMH U3MEHEHUETO IIPEear BIU3aHeTo My B cuia. [Ipu mpomsiHa
B HOpMaTHWBHaTa ypenda, periiaMeHTHpaia ypeaeHd B HacTosmuTe OOIM yCJIOBHS OTHOIICHHS, OT
BJIM3aHETO B CHJIa Ha MPOMsHATa ChOTBETHO CE€ MPOMEHAT M 3acerHaTuTe pasnopendou Ha OOumuTe
yCJIOBHS, OCBEH aKO IIpOMsHATa Kacae IUCIIO3UTUBHU MMPABHU HOPMH.

7.3. Cuuta ce, ye KaprombpxkaremsaT € mpuen mpoMeHuTe mo T.7.1, OCBEH ako Mpead aaraTa Ha
BIIM3aHETO MM B cHWia ¢ yBenoMuil Kaprowsparens, ye He rd mnpuema. AKO He MpHUeMa IMPOMEHHUTE,
KaprombspkarensT uma mpaBo ¢ MUCMEHO U3SIBJIICHHE, OTIpaBeHo 10 M3marens wiu [IpencraBurens na
MPEKpaTH PaMKOBHS JIOTOBOP IO BCSIKO BpeMe IPEaH Jarara, Ha KOATO € MPETOKEHO MPOMEHUTE Jia
BIIsS3aT B CHJa, 0€3 Ja HOCH OTTOBOPHOCT 3a Pa3HOCKM M oOe3mieTeHuss U 0e3 Ja cra3Ba Cpoka 3a
npeausBecTue mo 1.7.5.1.

7.4. KapToabpKaTelIsaT MOXKE Jia MOJyYH 0 BCAKO BpeMe aKTyallHaTa peAakius Ha Hactosmure OV u
Tapudara wa Mzmatens upe3 oTmedaTBaHETO WM OT HWHTEPHET CcTpaHuWmara Ha llpemcraBurens
https://my.alcard.bg/, kakTo u J1a TM MOUCKa HA XapTHEH HocuTel oT IIpencraBurens.

7.5. PamKoBUSAT AOTOBOp € O€3CPOUYEH U UMa JEHCTBUE A0 MPEKPATSIBAHETO MYy OT HSAKOSI OT CTPAHUTE 11O
pena Ha HactosumuTe OOmw Ycnousi. PaMKoBUAT 10roBOp MOXke J1a ObJie MpEeKpaTeH Mo BCIKO BpeMe
KaKTO CJIe/iBa:

7.5.1. C eqgHoMeceuHo nucMeHo npenusBectue ot Kaproabpskarens no Kapronsnarens, npu yciioBue,
ye KaprogbpxkaTenar e moracui U3Is10 BCUYKH CBOM 3abJKeHus: KbM KpeauTonaTens no gorosopa 3a
kpeaut. [Ipu oTnpaBsHe Ha MMCMEHO NPEIU3BECTHE 3a NpeKpartsaBane Ha JJoroBopa Kaproabpxarensir e
JUThXKEH He3abaBHO Aa BbpHe KapraTta Ha Kaprousmarens.

7.5.2. C nBymeceuHo mnucmeHo npeausBecte ot Kaprowsmartens no Kaproabpkartens, KoeTo ce
npenocTass Ha KapToabprkaTenst Ha XapTUEH WM IPYT ABIATOTPACH HOCUTEIL.; WU

7.5.3. C yBenomiienue ot Kaprouzmarens no Kaprogbpskarens ¢ He3abaBHO JeWCTBHE, B Clydail Ha
HEM3IIbJIHEHNE Ha HIKOE OT 3aJb/uKeHusATa Ha Knumenra nmo PamkoBus moroBop u Hacrosimute OOmm
VYcnoBus uiM HEM3ITBIHEHHE OT KaKbBTO U Jla € XapakTep OoT cTpaHa Ha KapToabpikarens mo gorosopa
My ¢ Kpenurtonarens, 3a koeto Kapronsgarensar e moaydui NMCMEHO yBeaoMieHue oT Kpeauronarens.
7.6. C yBenomnenue ot Kaprousnmarens no Kaprombpkartens ¢ He3ab0aBHO JEWCTBHE, B Claydail Ha
pasnopekJaHe Ha JIbP)KaBeH OpraH WM YCTAHOBEH HENPUEMIIMB 3a IPOJIBIKABAHE HAa JEJIOBUTE
B3aMMOOTHOILIEHUSI PUCK, ChOOpa3HO BbTpemrHute mpaBuiia 3a MpEeBEHIMs HA M3MMpaHe Ha Mapu U
¢unaHcupane Ha Tepopusma. Kapromzmatenst mma mpaBo aa Onokupa Kaprara HezabaBHO cref
M3pUYHO TMHCMEHO HCKaHe oT cTpaHa Ha KpeauTtonmartenss mopagud HEU3NBIHEHHE OT CTpaHa Ha
Kaprogspxkarens Ha noroBopa my ¢ Kpemuromarens. B cimyudaii Ha mpekpatsiBane Ha JloroBopa 3a
kpeaut Mexnay Kpeauronarensa u Kaproaspxkarens (Kpeauromnonyyarein), CTpaHUTE c€ ChIilacsBaT, ye
PaMKOBHSAT JOTOBOp 11I€ C€ CUMTa 3a aBTOMATUYHO MpeKpaTeH, 6e3 He0OXOAMMOCT OT yBEAOMJICHUE OT
Kaprousparens, oT natata Ha npekparsBaHe Ha JoroBopa 3a KpeiIuT Mopaayu HEU3IIBIHEHHE OT CTpaHa
Ha KapTtoabprkatens Ha [loroBopa 3a kpenut ¢ Kpenuronarens.
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7.7. C noanucBane Ha PamkoBusi noroop, Ctpanute ce cbriacsiBar, ye KaprouzgatenasT Moxe na
MIPEXBBPJIA HA TPETH JIUIA BCHUKH CBOU MpaBa U 3abJDKCHUs, Tpou3THYamiy ot Hero. C 11el 3ana3BaHe
Ha rapaHuuure 3a Kaprombpxarens, NPEXBBPJSIHE IO MPEIXOJHOTO H3PEUCHHE MOXKe Ja Obje
U3BBPIICHO CaMO KbM TPETO JIMIE, OTTOBApSINO HAa BCUYKM 3aKOHOBM M3UCKBAHHUS Jla MPEAOCTaBs
yCIyruTe o PaMkoBust 10TOBOD.

8. Pen 3a npaBHa 3amura

8.1. B ciryuaii ye KapToabpskaTensaT uMa OIIaKBaHUS WM Bh3paXKEHUS, CBbP3aHH C MPEAOCTABIHUTE OT
Kaprousgarens yciyru no HacTOSIIIMS TOTOBOP, TOM MOKE Jja TI0JaJie 10 €JIEKTPOHEH ITBT Ha ajJpeca Ha
Kaprousgarens wnu HeroB oduc win odpuc Ha I[lpeacraButens xkanba, KOSTO ChABPXKA MOAPOOHO
onucaHue Ha akTUTe U 00CTOATENCTBaTa, KOUTO criopen Kaproabpikarens ca ocCHOBaHHUE 3a HEroraTa
npereHuus. Kapronznarensar oopaboTBa xandara B CpoK OT 7 AHM OT MOJY4YaBaHETO M M M3Mpalla Ha
Kapronwpkarenss mucMeHOTO cu crtaHoBuie no Hes. [lo mskmodenue, koraro Kapromsnmaremst He
MOK€ J]a c€ NMPOU3HECE B CPOKA IO MPEAXOJHOTO U3PEUEHHUE 1O HE3aBHCEIIM OT HEro MPUYMHU, TOU €
JUTBXKEH Ja u3npatu Ha KaprogbpikaTens OTroBOp, B KOMTO SICHO Ja MOCOYM NMPUYMHHUTE 3a 3a0aBara,
KAaKTO U CPOKa, B KOMTO MOJI3BATENIAT HA TUIATEKHU YCIIYTH 1€ TIOJy4H PEIICHUETO My T0 kanbaTta. BB
BCUYKU CIIy4aW CPOKBT 3a TOJydyaBaHE Ha pelIeHHe He MOXKe Jla HaJaBWIlNaBa 35 paOOTHH IHU OT
noiTyyaBaHeTo Ha jkamOara. OrutakBanus Ha KaprombpkaTens, CBbp3aHU C OTIIyCHATHS MY KPEIWT, B
TOBAa YHUCJIO HAYUCJICHHW JIMXBMU, TaKCM W HEYCTOWKHU cjeaBa Ja ObJaT OTHPaBSHU TUPEKTHO KbM
Kpenurtonatens n KaprousaarenstT He HOCH KakBaToO M Jla € OTTOBOPHOCT MO OTHOULIEHHE Ha JOroBopa
3a KpeIuT.

8.2. Axo KaprouzmatensiT He ce Ipou3Hece B cpoka no T.8.1 WM CTaHOBUILETO MY HE yJOBJIETBOPSBA
Kaprombpkarens, Toil MOXe J1a OTHECE CIIopa 3a pasriexkaane oT [loMupuTeTHa KOMUCHS 3a TIIATEXKHU
cnopoBe kbM Komucusita 3a 3anmra Ha noTpedutenute Ha ajapec: yi. Bpabua Ne 1, et. 3,4 u 5, Codus
1000, texn. +359 2 933 05 77, dpakc +359 2 988 42 18 wiu no eneKTpoHEH IbT Upe3 OHIaH hopMyIIsp
Ha WHTEpHET cTpaHumara Ha Komucusara 3a 3ammra Ha norpedOutenure: www.kzp.bg, kakTto u
MOCPEJCTBOM [Inatdpopmara  3a  pa3pemiaBaHe Ha NOTPEOUTENCKU CIIOpOBE Ha
ec.europa.eu/consumers/odr.

TAPUD®A
3a IBJIKMMHMTE TAKCH 110 IU1aTe;kHa kapta Al Kapra
(M3m. om 22.11.2024 2.)

Kaproabp:kare

Kpeauren mumut 0e3 Takca

Takca rogumHo o0ciIyBaHe Ha IJIaTeXHa KapTa 0e3 Takca
W3naBaHe Ha KapTa 0e3 Takca
[IpensnaBane Ha KapTa 0e3 Takca
[Inamane npu Teprosen B buirapus 0e3 Takca
[1namane npu ThpProBel B 4yKOMHa 0e3 Takca

Taxca 3a Ternene napu B 6poii Ha ATM B bbarapus 0e3 Takca

Taxca 3a Ternene napu B 6poit Ha ATM B ctpanu ot EMO* 0e3 Takca

Takca 3a ternene napu B 6poit Ha ATM B cTtpanu u3ssH EMO* 0e3 Takca

Takca 3a ternene napu B Opoit Ha uyxa [IOC repmunan B bparapus | 6e3 Takca

Taxca 3a Ternene napu B 6poit Ha uyxa [1OC Tepmunan B uy)xOuna | 0e3 Takca

Takca npu TpaHcaKIMK (BXOISAIIN U U3XOSIIHN) 32 3aJIaraHusl U 1.5%, HO HE MO-MAaJIKO OT
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Xa3apT, BKJIIOUUTEIHO MOJIyYaBaHE HA CYMU 0.50 BGN (0.26 EUR)

Takca HaITUMUTHHU cpenicTBa™* 0e3 Takca

MeceuHa Takca HaJUIMMUTHU cpeacTBa™** 0e3 Takca

Takca 3a onepupaHe ¢ kapTa Mpy HEMoraceH oamanc™**** 12 % ot HenoraceHus
OasaHc

Takca 3a HEOCHOBATEJIHO OCIIOPEHA TPAHCAKIUS 25 BGN (12.78 EUR)

ITpomsna Ha [IMH-xox B ctpann ot EMO* 0e3 Takca

ITpomsna Ha [IMH-kox B ctpanu u3spH EMO* 0e3 Takca

IIpoBepka Ha O6asianc Ha ATM B ctpanu ot EMO* 0e3 Takca

IIpoBepka Ha Oastlanc Ha ATM B ctpanu u3spH EMO* 0e3 Takca

Otka3zana tpancakius Ha ATM B ctpann ot EMO* 0e3 Takca

Otka3zana Tpancakius Ha ATM B crpanu n3BsH EMO* 0e3 Takca

Hpyru onepaunu ATM 0e3 Takca

JIOT'bIHUTENHU YCIYTH

[Ipen3naBane Ha KapTa /1o MCKaHEe Ha KIMEeHTa/ 0e3 Takca

Taxca 3a 6i0KMpaHe Ha KapTa 0e3 Takca

Taxca 3a gebiokupane Ha KapTa 0e3 Takca

Taxca 3a u3BectsiBaHe upe3 e-mail 0e3 Takca

[IpomMsiHa Ha mapamMeTpH MO KapTH 0e3 Takca

[TonpoOHO M3BIIECYEHHE BCEKU MECEI] 0e3 Takca

Crpasku B HTEpHET 6e3 Takca

CraHgapTHU JUMHTH 110 TPAHCAKIIUU JTHEBEH/CEIMUYEH

Ternene na napu B 6poiil B bbirapus u uyx6una 1000/3000 BGN
(511.29/1533.88 EUR)

[Toxynka Ha I1OC B bbarapus u B uyxO0uHa 4000/7000 BGN
(2045.17/3579.04 EUR)

OO011 TMMHUT 3a TPaHCAKIIUH 4000/7000 BGN
(2045.17/3579.04 EUR)

*ENO - EBponeticka ”KOHOMHUYECKa OOIITHOCT

**Takca HaJUITMMUTHH CPEJICTBA — CHOMPA CE CIIe/ BCSIKA BXOSIIA TPAHCAKITUS U CE HAYUCIISBA BBPXY
pasroyiaraeMuTe CpPeICTBA HaJl pa3Mepa Ha KpeaIuTHUS TUMUT, MOCTBITWIIH CJIe]] ChOTBETHATA BXOSAIIA
TpaHCaKIIH.

*#*MeceyHa Takca HAJUIMMUTHU CPEJICTBA — CHOHMpA Ce Ha BCAKO IIBPBO YMCJIO HA TEKYIIUS MECEIl.
HauucnsBa ce BbpXy pasmonaraéMuTe KbM ITBPBO YMCIIO HA TEKYIIUS MECEI] CPEJICTBA, KOUTO Cca HaJ
pa3mepa Ha KpeauTHust TMMUT.

*#**Takca 3a omepupaHe ¢ Kapra MpH HermoraceH OamaHc — chOMpa ce Ha BCAKO O-TO YUCIIO Ha
Tekymus mMecenl. HauucnsaBa ce BbpXy HemoraceHus OanmaHc Ha Kaprata KbM TOCIEIHO YHCIO Ha
NpeaXoaHus KaneHaapeH Mecer. Hemoracen Oamanc Ha Kaprara e pasnmkata Mexay cymara Ha
Kpeautnus mumut u Paznonaraemute cpeacra no Kaprara.
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