O6wu ycnoBus kvbMm PamkoB8 goz20B8op 3a uzgaBaHe Ha nnamekHa kapma Bsaaa
Kapma Ha ,,M3u MNeliMbvHmM CopBucu3z” OOA

(U3M. Ha 15.04.2020 2., 8 cuna om 01.05.2020 2., U3M. u 8 cuna om 10.12.2020 2.,
MN3M. u B cuna om 16.12.2022 2.)

Hacmogauwiuam gokymeHm yperkga O6uiume ycAaoBuga 3a u3gaBaHe u non3BaHe
Ha NAamexkHa kapma (Kapma) om Kapmoguopykameau, koamo ce uzgaBa om
,M3U MNelmMobHM CopBucuz” OOA, c EMK 204112059 (Hapu4aHO no-Hamambk
~Kapmou3zgamen®), cpegcmBama no koamo npegcmaBagaBam omnycHam
kpegum om ,Akcec QalHaHc" AA, EMK 207140327, koemo ApyykecmBo e BnucaHo
kamo MNpegcmaBumena Ha MN3u MNedMbHM CopBucuz” OOA B peaucmbp Ha
AUUEeH3UpaHume gpyrkecmBa 3a enAekmpoHHU napu B8 Penybauka Boazapusd,
kakmo u Ha mexHume kanoHoBe u npegcmaBumenu no UA.19 om 3akoHa 3a
NAaMeXXHUMe uHCMUMyuUuu U haAamexkHume cucmemu (,3MYrcY).

1. AedpuHuyuu

Mo cMucbAa Ha me3u O6bulu ycroBugd, nocodeHUMe No-goAy NOHAMUSA uMam
CAEgHOMO 3HaYeHUue:

1.1. Kapmou3zgamea e ,M3u NedMbHM CopBucu3z” OOA, c EMK 204112059, coc
ceganuuwle B 2pag Codusa u agpec Ha ynpaBaeHue: XK. “AloAauH 7", ByA.
~DokaBaxapaan Hepy” N2 28, em. 2, oduc 40-46, e-mail: office@easyps.bg,
AUUEH3UPaHO U pea2yAupaHo om boazapcka HapogHa 6aHka kamo gpy>kecmBo 3a
eneKmpOHHU Napu NO CMUCbAa Ha 3akoHa 3a NAamMeXXHU yCAy2u U NAameXkHU
cucmemu (,3MYMCY) u AupekmuBa (EC) 2015/2366 3a nAameXkHume ycayau
(AIMY") no cuAama Ha peudeHue N2 259 Ha YC Ha BHB om 25.10.2018 2. —
koMnemeHmMeH opzaH, om208opeH 3a Hag3opa Bopxy gelUHOCMMa My;

1.2. Kpegumogamea e ,Akcec QalHaHc" AA, EMK 207140327, cbC cegaAuule U
agpec Ha ynpaBaeHue: 2p. Codus, MK 1408, padoH "Tpuaguua", »k.k. "MBaH Ba3oB",
VA. ,Banwa® N21, 6A. 9, em. 2, B kauecmBomo My Ha puHaHcoBa uUHCMUMYyUUS NO
UA. 3 om 3akoHa 3a kpegumHume uHcmumyuuu (,3KN*), pecucmpupaH 8
Pezucmbpa Ha duHaHcoBume uHCcMumMyuyuu koM Boazapcka HapogHa 6aHka nog
N2 BGRO0465, koemo omnycka kpegum Ha Kapmogovpykameasa no cuaama Ha
omgeneH Aoz208op 3a kpegum, ckaloueH mexkgy ,Akcec QalHaHc” AA U
Kapmoguovprkamenda, kakmo u obcayykBa kapmoBu naameXkHu uHCMpyMeHmMu.

1.3. KAueHmM e o6uwo noHamue 3a duludecko Auue, koemo pakmuuecku noa3Ba
Kapmama u koemo e: 1. HagaeykHo ugeHMuduyupaHo om NpegcmaBumens
chopeg ycroBuama Ha npuAoXkuMomo 3akoHogameacmBo u e ckalouuao PamkoB
goz2oBop 3a uzgaBaHe kapma ¢ ,Akcec QalHaHc" AA, gedcmBauyo om uMemo Ha
M3gamensa B kauecmBomo My Ha MpegcmaBumen Ha MI3gameAa No CMUCbAA Ha
3MYTC u e KapmogopyXkamea Ha uzgageHama My Kapma om M3gamenasg; 2.
AUUEMO, Ha koemo e npegocmaBeH kpegum om ,Akcec QalHaHc” AA U e

He208 KpegumonoAydamen, kamo 3a ycBoaBaHe Ha kpeguma My e u3gageHa
Kapma om Kapmou3gamensa u e He2o08 Kapmogbpxkamen.



1.4. PaMkoB go2o8op e uHguBugyaneH pamkoB goz2oB8op 3a npegocmaBsaHe Ha
NnAameXkHU ycayau, ckaloueH mexkgy ,M3u MelMoHmM CopBucuz® OOA u
Kapmogubprkamensq.

1.5. O6wu ycaoBuga ca o6uiume ycaroBug Ha ,M3u MelMobHM CopBucuz® OOA no
paMkoB goz20Bop 3a npegocmaBaHe Ha naAameXkHU ycayau, koumo
npegcmaBaaBam Hepa3zgeAHa yacm om pamkoBua gozo8op.

1.6. Tapuda e uzuepnameneH cnucbk ¢ makcume u komucuoHume, koumo ce
gbAkam om KapmogobpXkamensd 3a npegocmaBeHume naAameXkHU U gpyau
YCAy2U NO cuAama Ha ckaloueHusd ¢ Kapmou3gamena pamkoB8 gozo8op u
Hepa3geAHa Yacm om Hezo0.

1.7. (M3m. om 16.12.2022 2.) Kapma e nanameXkHa kapma baaa Kapma, kogsmo e
NAamMeXkeH UHCMpPYMeHM NOo CMUCbAa Ha 3IMYTC, u3gageH om Kapmou3zgamens
u ocmaBawia BbB Bcuuku cayvau HezoBa cobcmBeHocm, Ype3 koamo Mo2am ga
ce u3nbAHABam NAameXkHU onepauuu, Yacm om cpegcmBama, no koumo
MO2am ga ca hpegocmaBeHu Ha KaueHma no ckaloueH om Hez2o Aoz20B80p 3a
kpegum c Kpegumopa. 3a ueAume Ha pa3no3HaBaemocm Ha kapmoBusg
nAamMeXkeH UHCMpyMeHm, cbaAaacHo usuckBaHusma Ha PeaaameHm (EC) 2015/751,
Bcuuku Kapmu uzgageHu om M3gamenasa go 12.12.2022 2. ca om kamezopuama
MasterCard debit, a Bcuuku Kapmu u3zgageHu om MN3gamensa caeg 12.12.2022 2. ca
om kamezaopusima MasterCard credit. Bopxy Kapmama ca uznucaHu
co6cmBeHoMoO U daMuAHO uMe Ha Kapmogoprkamenda 8 kauecmBomo My Ha
eguHcmMmBeH HeuH onpaBomMouleH NoA3Bamen, kakmo u yHukaaeH 16-uudpeH
HoMep. NocpegcmBoM Kapmama Kapmogoprkamenam Mmoyke ga ycBou
npegocmaBeHua My om Kpegumogamena kpegum kamo u3BopwiBa
MmpaHcakuuume, noco4veHU B Hacmosujume YcaoBus.

1.8. KpegumeH AuMum Ha Kapma e npegocmaBeHuam Ha KpegumonoAydyamens
om Kpegumogamens kpegum u e MakcuMaaHama cyMa, go pa3Mepa Ha koamo
Mo2am ga 6bgam u3BbpuwBaHu NnAameXkHU onepauyuu ¢ Kapmama.

1.9. PagnoAnazaeMu cpegcmBa no Kapmama npegcmabBaaBa KpegumHuam
AUMUM Ha Kapmama, HaMaAeH ¢ pa3Mepa Ha Bcuuku uzBopuleHu ¢ Heq
NAaMeXKHU onepauuu U HaducAeHU AUxBu u makcu u yBeAudeH c pa3Mepa Ha
u3zBopuieHumMe om KAaueHmMa nozacaBaHua Ha 3agbAXkeHUsMa cu No goz2oBopa
3a kpegum.

1.10. MUH e yemupuuudpeH nepcoHaneH ugeHMudpukauuoHeH HoMep, cBbp3aH C
Bcaka naameykHa kapma, koumo cAayyku 3a ugeHMuduUUpaHe Ha
Kapmoguoprkamena npu u3zBopuuBaHe Ha hAameXkHU U gpyau onepayuu C
kapmama u e nepcoHaAu3uUpPaHO cpegcmMBOo 3a cu2ypHOCM Ha NAaMeXXHUSA
UHCMpPYMeHM NO CMUCbHAA Ha § 1, m. 29 om 3TMYTIC. NMNH ce npegocmaBga Ha
Kapmoguoprkamensa uau B 3aneyaman nAuk, uau upe3 kpamko mekcmoBo
cvobuleHue (CMC), usnpameHo Ha hocodeHua om Kapmogubpykamenda
menedoHeH HoOMEP.

1.11. eMUH npegcmaBaaBa NMNH, npegocmaBaH Ha Kapmogoprkamens
egHokpamHo upe3z CMC, kolUmo (eguHcmBeHo 3aegHo ¢ Koga 3a nAawaHe 8
MHmMepHem) cAay)ku 3a ugeHmuduuupaHe Ha Kapmogobpykamensa 8 xoga Ha



3agobAboYeHOMOo ycmaHoBaB8aHe Ha ugeHmMuyYyHocmMma Bv8 Bpwv3ka C
u3BvpuwBaHe Ha nanameXkHU onepauuu B8 MHmMepHem (B cay4yad, ye nopagu
HAakakBa npu4yuHa He e BbuAa Bb3MoXkHa aBmeHmukauusa Ha nAameXkHa onepauud
8 Mo6uAHOMO NpUAOXKeHUEe U Cbulama ce u3BbpuwiBa npe3 web).

1.12. Kog 3a nAawaHe 8 MHmMepHem e egHokpamHa uuecmuudpeHa NapoAa,
koamo ce uznpauwia Ha peaucmpupaHua meaedoHeH HOMepP Ha
Kapmoguvprkamenda npu 3asB8ka 3a u3BopuuBaHe Ha naameykHa onepauuga 8
MHMepHem, yuemo npaBunHo BoBexkgaHe (3aegHo ¢ npaBuaHOMO BwBexkgaHe
Ha elTMH) e ycaroBue 3a ogobpeHue Ha onepauusma om M3gamenas. Beceku Kog 3a
NAauaHe B8 MMHMepHem e BaaugeH 5 (hem) MuHymu, 8 koemo Bpeme mpatBa ga
ce BoBege u elMMH-omM. Kogbm 3a nAauwlaHe e npuAoXkum camMmo B caydad, ve
nopagu HakakBa npu4yuHa He e BuAa Bo3MoXkHa aBmeHmukauusa Ha NAamMeXkHa
onepauyua B MobuAHOMO NpuUAOXKeHUE U Cbwama ce u3BopuuBa npe3 web.

113. (M3m. om 16.12.2022 2.) CVC2 e kog, npegcmaBasBau, nocregHUMe mpu
uudpu om HoMepa, ombeadsaH Ha obpamHama cmpaHa Ha Kapmama, kodmo
CAYKU 3a ugeHMuduuupaHe Ha Kapmogbprkamena npu u3BopulBaHe Ha
NAaMeXKHU U gpyau onepayuu CbC cbomBemHama nAameXkHa kapma vpes
MHmMmepHem u npegcmaBaaBa nepcoHaAu3upaHo cpegcmBo 3a cu2ypHoOCM Ha
NAaMEXXHUA UHCMpyMeHm.

1.14. Kog 3a cu2ypHocm € yemupuuudpeH kog, cbzgageH om
Kapmoguoprkamend, koumo cAyrku 3a Bxog 8 Mo6uAHOMO NpuAoXkeHuUe, kakmo u
3a aBmeHmukauyusa Ha nAameXkHU onepauuu B8 MoBUAHOMO NpUAOYKeHUe.

115. (HoB om 16.12.2022 2.) 3D 3awuma (3D Secure) - cneyuduyHa
nepcoHaAu3lupaHa xapakmepucmuka 3a cuaypHocm, Kogmo ce npuaaza 3a Bcako
NnAawaHe Ha cmoku u ycAayau 8 MHmMepHem ype3 BupmyaAHU MepMUHaAHU
ycmpoucmBa NOC (online-nAawiaHus) npu mbpaoBeuy, ¢ 3D 3awiuma, koimo
onepupa BupmyaneH NMNOC u kolmo omezoBapa Ha 3D —3aulumHug cmaHgapm u
npeHacouBa Bceku kapmogoprkamen, uzBovpuuBauwl, mpaHcakuusa Ha BupmyaaeH
MOC koM cobomBemHua 3D —3aulumeH NopMmaa Ha M3gamenaa

1.16. BUoMempu4yHU gaHHU ca AUYHU gaHHU, koumo ca cBovp3aHu ¢ duludeckume,
duzuoro2uvHUME UAU noBegeHueckume xapakmepucmuku Ha gageHo
duzuvecko Auue u vpe3z koumo moBa Auue Moyke ga 6bge ugeHmMudbuUUpPaHo
UAU He2oBama caMoAuvHOoCM MoXke ga 6bge nomBopgeHa.

1.17. DAameXkHuU kapmu ca naAamexkHu kapmu, usgageHu om ,M3u NeUMbHM
CopBucu3” OOA Ha 6a3ama Ha ckaloueH gozoBop ¢ kapmoBa opzaHu3lauug,
koumo ce npueMam Ha MepMUHaAHU ycmpoucmBa B8 Penybauka Boazapuda u ako
e NPUAOXKUMO B uyr>kbuHa, 03Ha4YeHU C AO20MO Ha cbomBemHama kapmoBa
op2aHu3auus.

118. MAame)kHa onepayusa e gelcmBue, npegnpuemo om Kapmogoprkamens
UAU OmM He2080 UMe UAU OM NoAyYameAs No NAAWaHe, npexBopAadHe UAU
mMea2AeHe Ha nhapuydHU cpegcmBa upe3 uznon3BaHe Ha NAameXkHama My Kapma.

1.19. PeaucmpauyuoHeH HoMep Ha haAameXkHa onepauyud € yHukaAneH HoMep,
npucBosBaH om Kapmouzgamenas, kolumo no3BoAaBa egHO3HAYHO
ugeHMuduUUpaHe Ha NAameXHama onepauus.



1.20. NInameXkHo HapeXkgaHe e Bcako HaperkgaHe om Kapmoguoprykameaa uAu om
noAydYamend, omnpaBeHo upes3 uznoA3zBaHe Ha naAameXkHama Kapma, ¢ koemo ce
pa3znoperkga uzNnbAHEHUEMO Ha NAameXkHa onepauus.

1.21. BaAbop e gamama, Ha koamo Kapmou3gamens 3aBepsaBa uau 3agbaxkaBa
kapmoBama cMemka Ha Kapmogubpykamens.

1.22. TpaeH Hocumea e B8ceku uHCMpymMeHmM, koumo no3BoaaBa Ha
Kapmogubprkamenaa ga coxpaHaBa agpecupaHa go He2o uHGopMauusa NO HaYUH,
gocmbneH 3a nocAaegBaulu cnpaBku, 3a nepuog om BpemMe, gocmambyeH 3a
ueAume, 3a koumo e npegocmaBeHa uHdopMauusamMa, u kodmo no3BonaBa
HenpomMeHeHOo Bb3npou3BerkgaHe Ha cbxpaHeHama uHdopmauus. 3a
gobA2omMpalHU HOCUMEAU ce cMamam paznedamku om ycmpoucmBa 3a
pa3nedamBaHe Ha u3BaeueHua no cMemku, CD-ROM, DVD, komnlombvpHuU
mMBbpgu guckoBe, Ha koumo Moxke ga ce coxpaHaBam enekmpoHHU cbobuleHusd,
kakmo u uHmMmepHemM cmpaHuuu, koumo ca gocmbnHU 3a NnocAaegBauw,u cnpaBku,
3a cpok, gocmambueH 3a ueAume Ha UHdopMauyugama u no3BoaaBauwy,
HenpoMeHeHomMo Bv3npou3BexkgaHe Ha CbxpaHeHama UHPopMauus.

1.23. UHMmepHem cmpaHuua Ha Kapmou3zgameas € I[HmepHem cmpaHuua
https://easyps.bg/, co6cmBeHocm Ha ,M3u MeliMbHM CopBucuz” OO0A, yulimo
akmyaneH agpec e HagAeXkHO cbobuleH Ha Kapmogbpykamenq.

1.24. UHmepHem npoduA € uHguBugyaneH pa3zgen Ha KapmogopXkamensa 8
paMkume Ha UHMepHeMm cMmpaHuuama Ha Kpegumogamenasa Ha
https://my.bialakarta.bg/, 3auuumen c uHguBugyaAHU nompebumencko ume u
NapoAa, cAyXkeu, 3a noAyvaBaHe Ha npegocmaBeHama om Kapmou3zgamens ypes
NMpegcmaBumens uHdopMayus OMHOCHO NAaMeXkHUMe onepayuu, 3a
noAy4yaBaHe Ha MeceyHU u3BAeveHUa U gpyza uHdopMauus, 3a u3BvpuwBaHe Ha
cnpaBku, 3a98aB8aHe Ha gONbAHUMEAHU YCAY2U U 3a gpyau ChoMa2ameAHu
dyHkuuu.

1.25. Mo6uAHO npunoXkeHue e koMnlombpHa npozpama, cobcmBeHocm Ha
2Akcec QalHaHc" AA, koamo e npegHa3zHayeHa 3a UHCMaAupaHe Ha MOBGUAHU
ycmpoucmBa u koamo gaBa Bv3moxkHocm Ha Kapmogopykamena ga usnoa3Ba
Bcuuku dpyHkuuoHanHOCMU Ha MoOBUAHOMO NpUAOYKeEHUE (338 NbAHO ONUcaHue Ha
dyHKuuoHanHOCMUMe U NpaBama u 3agbAkeHUdMa NpuU U3NoA3BaHeMo UM,
MOAS 3ano3Haume ce ¢ Obujume ycroBuga Ha MobuAHOMO NpuAoYkeHUe Ha Mo3u
agpec: https://bialakarta.bg/mobileapp-usloviya

1.26. TepMuHaAHO ycmpolicmBo ATM (Automated Teller Machine) e
ycmpoucmBo 3a meaAaeHe Ha napu B 6pol, nAaulaHe Ha ycAyau, u3BbpulBaHe Ha
npeBogu Mexkgy nanameXkHuU cMemKku, Ha cnpaBoyHU U gpyau nAameXkHU u
HenAameXHU onepauuul.

1.27. TepMuHaAHO ycmpolcmBo NMOC (Point of Sale, Point of Service) e
ycmpoucmBo, upe3 koemo ce u3BbpulBa NAaulaHe Ha cCMOoKU U YCAy2U UAU
noAy4aBaHe Ha napu B8 6pol upe3 uznoazBaHe Ha NAamexkHa kapma.

1.28. BupmyaAHO mepMuUHaAHO ycmpoucmBo MOC (Virtual POS Terminal) e
Aoz2udecku gedpuHuUpaHO MepMuUHaAHO ycmpoucmBo MOC, upe3 koemo ce
u3BopuwBam npeBogu No NAameXkHU cMemKku UAU hAaudaHe Ha cmMoKu U yCAy2u



upe3z MHMepHemM, mepMUHaAHU ycmpolucmBa ATM uau uudpoBu menedoHuU
Npu u3znoa3BaHe Ha nanameykHa kapma 8 pe)kuM oH-AaUH.

1.29. MpegcmaBumea e Auue, koemo e peaucmpupaHo om BHB kamo
NMpegcmaBumen Ha Kapmou3gamens B8 peaucmovpa no YA19 om 3TYTIC.

1.30. BAYNC e 3akoH 3a nAameXkHUMe ycAyau U naAameXkHume cucmemu (06H. AB.
6p.20 om 6 Mapm 2018 2. ¢ Bcuuku nocregBawiu U3MEHEeHUs U NpOMeHU)

2. CkalouBaHe Ha goz208op u npegaBaHe Ha Kapmama

2.1. (M3m. om 16.12.2022 2.)Kapmama ce npegaBa AudHO Ha Kapmogoprkamens.
Mpu noAyyaBaHemo Ha Kapmama KapmogopyXkameaam e gabkeH ga
npegcmaBu cBoa BanugeH gokymMeHM 3a caMOAUYHOCM, 33 ga ygocmoBepu
caMoAuYHocMmMa cu konue, om koUmo ce 3ana3Ba om Kapmou3zgamenda. C
nognucBaHemo Ha PamMkoBus gozoBop KapmogovpXkamenam ygocmoBepsBa, ue
€ NOAYYUA HagAexkHo Kapmama. NMH-kogbm Ha Kapmama ce npegocmaBqa Ha
Kapmogapwkamena no eguH om cAegHUMe HauyuHU — Ha xapmueH Hocumea 8
3anedyamaH nAuk ¢ noAayyaBaHe Ha Kapmama uau ype3 CMC-TMH, usnpameH Ha
peaucmpupaHua B cucmemMama Ha Kapmou3zgamenasa meA. HOMep Ha
Kapmoguovprkamend, ¢ kolumo cobulusam kaHgugamcmBa 3a nAamexkHus
UHCMpyMeHmM cAeg akmuBauua Ha Kapmama.

2.2. MpegBapumenHo ycnoBue 3a ckalouBaHe Ha PamkoBuga goz2oB8op, uzgaBaHemo
U npegaBaHemo Ha Kapmama e ogobpeHue Ha KaAueHmMa om Kpegumogamensd
U NpegocmaBaHemo My Ha kpegum, kolUmo ce ycBoaBa upe3 Kapmama.

2.3. (M3m. om 16.12.2022 2.)Kapmama e co6cmBeHocm Ha Kapmou3gameasa u
Kapmoguopykameanam e eguHCcmMBeHomMo AuUe, koemo umMa HenpexBopAagaeMo
npaBo ga g noa3Ba. M3noA3BaHemo Ha Kapmama om gpya20 AuUe e 3abpaHeHo.

2.4. Kapmogovprkamenam e gawvykeH ga He u3znoa3lBa Kapmama 3a HukakBu
npomuBopevaulu Ha 3akoHa ueau BkalowumeaHo, HO He caMo, 3a nokynka Ha
cmoku u ycayau, 3abpaHeHuU om 3akoHume Ha PenybAuka Boazapua uau
gbprkaBama, B8 kogmo ce u3zBvpuwiBa chomBemHama naameXkHa onepauus.

2.5. Bcaka Kapma uMa cpok Ha BaaugHocm go Kpas Ha Meceua, koumo e
ombendasaH Bopxy Heda. M3noA3BaHemo Ha Kapma cAaeg uzmudaHe Ha cpoka U Ha
BaAnugHoCcmM UAU cAeg 06aBaBaHemo U 3a HeBaAaugHa, no kakBamo u ga e
NPUYUHA, UAU cAeg NpekpamaBaHe Ha omHouweHuamMa Mexkgy
Kapmogubprkamena u Kpegumogamensa uau mexkgy Kapmou3zgamenas u
Kpegumogamensq, He3aBucuMo om ocHoBaHuemo, e 3abpaHeHo.
Kapmou3zgamenam 6aokupa Kapmama npu HacmonBaHe Ha Hakoe om
nocoyeHUMe B NpegxogHOMO u3pedeHue ycaoBug. MNMpu uzmuyaHeMo Ha
BanugHocmma Ha Kapmama, KapmogopXkamenam e 3agbarkeH ga 9 BopHe Ha
Kapmou3zgamenas. MNpu »keaaHue Ha Kapmogubpykameaam MoXke ga NnoAyyu
nogHoBeHa Kapma om Kapmou3gameada. B caydyaume Ha npeulgaBaHe Ha
Kapma, HeUHOMo npegaBaHe u HoMep ce ygocmoBepsaBam B8 AHekc,
npegcmaBaaBauy, NpuemMo-npegaBameneH NPoMOKOoA.

2.6. (M13mM. om 16.12.2022 2.)lNpu HeBb3MoykHOCM 3a u3noA3BaHe Ha Kapma 8
pe3yAmam Ha HeUHomMo 6A0kupaHe B cAydaume, onucaHu B8 Hacmoguume



YcnoBus, kakmo u npu 3az2y6a uau kpaykb6a, coomBemHama Kapma mMoyke ga 6bge
npeu3gageHa caeg nogaBaHe Ha MoAnBa om Kapmogbpykamena go
Kapmou3zgamenas, koamo mMoXke ga 6bge nogageHa u ype3 NpegcmaBumen. MNpu
koHcmamupaH ¢abpudeH gedekm Ha Kapmama cobuwama ce npeu3gaBa
6e3nAamHo.

3. MpegocmaBaHu naame)kHu ycayau. MAaamelkHU onepayuu, u3B8vpwBaHu
upe3 Kapmama

3.1. M3gameasgm npegocmaBsa Ha KAueHma naamexXkHU ycAya2u no u3BovpulBaHe
Ha NAaMeXkHU onepauuu ¢ ulgageHama My nAameXkHa Kapma cbc cpegcmBama
Ha omnycHamus kpegumeH AuMum om Kpegumogamens. BuaMoykHocmma 3a
YCNEeUWHOMO NAAWaHe ¢ NAamexXkeH UHCMpyMeHm 3aBucu om noAumukama 3a
npueMaHe Ha NAameXXHU UHCMpYMeHMU om cmpaHa Ha Bceku eguH Top208eu,
Nnpu kolUmo Kapmogovprkamensam ucka ga 3anAamu 3a cmoku U yCcAy2uU.
KaueHmMbm Moxke ga u3BovpuwiBa chAegHUuMe NAameXkHU onepayuu:

3.1.1. nAawaHe Ha cmoku U ycAy2Uu Ype3 mepMuUuHaAHU ycmpoucmBa MocC;
3.1.2. mea2AeHe Ha napu B 6pol Ype3 mepMuUHaAHU ycmpoucmBa ATM,;

3.1.3. nAaulaHe Ha cmoku u ycayau B MHmMepHem ype3 BupmyaAHU mMepMUHaAHU
ycmpoucmBa NOC (online-nAawiaHus), BkAlouumeAHo U NepuoguYHU NAAULaHUA
(recurring payments), Ha crnoku/ycayau uszuckBauiu egHokpamHo NbpBoHavyaAHO
Cb2Aacue om cmpaHa Ha KapmogopyXkamens.

3.1.4. gpyau cnpaBoyHU onepayuu U ycAyau, npegocmaBsaHu om
Kapmou3gamensa uau om kapmoBama opzaHu3auus.

3.2. (M3m. om 16.12.2022 2.)Bcska Kapma Moxke ga ce uznoa3Ba 3a naAamexkHU
onepayuu 3a NAAUaHe UAU me2AeHe Ha napu B 6pou vpe3 uznoAlBaHemMo Ha
MOC-ycmpolcmBa, ATM-ycmpolcmBa, gpyau enAekmpoHHU nAamdopmu online,
ype3 u3znoA3zBaHe Ha MOBUuAHU ycmpolUcmBa (mabaemu, cMapmM-4acoBHUUU,
MOBUAHU meAedoHU, M.H.), koumo uMam mexHoAo2us 3a 6e3koHmakmeH obmeH
Ha gaHHU (Near Field Communication) c uea u3BopuuBaHe Ha 6e3koHmMakmHu
NnAaulaHus, kakmo u upes3 dusuvecko npegaBaHe Ha Kapmama Ha mbpa0oB8eua
offline. Mo Kapmama He Mo2am ga 6bgam npeBexkgaHu cymMmu, ocBeH
npeBogume, u3zBvbpuwBaHu om Kpegumogamend. HaperkgaHemo 3a
u3BvpuwBaHe Ha nanameykHa onepauyua ¢ Kapmama om Kapmogopykamensa ce
noAy4daBa om Kapmouzgamensa 8 enekmpoHeH Bug no meaekoMmyHukauuoHeH
Nom. Coa2Aacuemo 3a hNAameXkHa onepayus (UAU cepusa noBmopaemu
NepuoguUYHU NAAWAaHUSA) cmaBa HeoMMeHUMO:

3.2.1. npu npegocmaBaHe Ha Kapmama om Kapmogbpxkameasa 3a uzBovpuwBaHe
Ha NAamMeXkHama onepayusa U NpoYumMaHe Ha Yyuna UAU Ma2HUMHama AeHma Ha
Kapmama om ATM ycmpoucmBo uau NOC mepMuHaA u BoBerkgaHe Ha BaaugeH
MWH kog u/uAau noAazaHe Ha nognuc Bopxy paznuckama om ycmpoldcmBomo
om cmpaHa Ha Kapmogbpykamend; uau

3.2.2. ype3 npegocmaBsaHe Ha NAacMuHamMa Ha Kapmama uAu
cobcmBeHopbyHOMO U BwBerkgaHe B mepMuHaAHO ycmpolUcmBo u npoyumaHe



Ha Yuna U Nnpu u3BbpuwBaHe Ha MpaHcakuuu Ha MepMUHaAHU ycmpoucmBa Ha
caMoobcayrkBaHe; uau

3.2.3. (M13m. om 16.12.2022 2.) ype3 BvBexkgaHe B MMHMepHem Ha kapmoBu gaHHuU,
kamo 16-uudpeHuda HoMep Ha Kapmama, BanugHocm, CVC2 kog, kakmo u
NpuAa2aHe Ha Nnpouegypu 3a 3D 3awuma (3D secure):

3.2.3.1. BoBerkgaHe Ha Kog 3a cuzaypHocm 8 MoOBUAHOMO NpUAOYKeHUEe UAU
npegocmaBsaHe Ha BuoMeMpPUYHU gaHHU, UAU

3.2.3.2. 8 cAyyal ve nopagu HakakBa npuduHa He e 6una Bo3MoXkHa
aBmeHmukauyua Ha nAameykHa onepauyua 8 MobuAHOMO npuAoXkeHuUe u
CbuWama ce u3BvpuwiBa npe3 web, coenacuemo cmaBa HeoMMeHUMO ¢
BvBerkgaHe Ha kopekmHu elMMH u Kog 3a nAauwaHe B MHMepHem, UAu

3.2.3.3. gpyaa dopMa Ha 3agbAboUeHO ycmaHoBaBaHe Ha ugeHMuYHOCMMa Ha
Kapmogubprkamenad, uguckBaHa om Kapmou3gamenada. B cayyal, Ye nAaudaHemo e
NnepuoguyHo U ¢ nomBoprkgaBaHemo My Kapmogubprkameaam gaBa cvanacue 3a
nocAaegBaulu NAAWAaHUS NO UHUUUamMuBa Ha mbpaoBeua, me3u nocaegBawju
NAAWLAHUA MO2am ga Ce U3NbAHAM U 6e3 gonbAHUMEAHa aBmopu3zauug om
cmpaHa Ha Kapmogubpykamendq, npu ycaroBue, ye ugeHMuUYHOCMMa My e
HagAeXkHO ycmaHoBeHa npu nbpBoHavaAHamMa onepauud, ¢ koamo mou gaBa
cBoemo cb2Aacue; UAU

3.2.4. Ype3z npegocmaBsaHe Ha kapmoBu gaHHU (HoMep, BaaugHocm, CVC2 kog)
Ha gocmaBuuka Ha cmoku U/UAuU ycAy2U U ynbAHOMOW,aBaHemo My 3a
u3lNoA3BaHeMO UM 3a NAaWaHe Ha CoomBemHume ycAy2u hocpegcmBom dake,
menedoH UAU gpy20 meaekoMyHuKkauyuoHHO cpegcmBo.

3.2.5. (HoB om 16.12.2022 2.) MNpu u3zBovpwBaHe Ha 6e3koHMakmHu NnAawaHua ypes
u3znoA3BaHe Ha MOBUAHU ycmpoudcmBa (mabaemu, cMapm-4acoBHUUU, MOBUAHU
meAedoHU, M.H.), koumo uMam MmexHoAo2ud 3a 6e3koHmakmeH o6MeH Ha gaHHU
(Near Field Communication);

3.3. lNpu gaBaHe Ha cba2Aacue 3a u3BopwBaHe Ha naAameykHa onepayua no Hakou
om HavuHumMe B8 M. 3.2, KapmoguopXkamenam:

3.3.1. omnpaBa HeomMeHUMO HapeXkgaHe go Kapmou3gameada U CbaAacue ga
u3Bopuwu NAameXkHama onepayua U ga NAamu 3a cMemka Ha npegocmaBeHusa
My om Kpegumogamensa kpegum cyMama Ha haameXkHama onepauua u Bcuuku
cBop3aHu c Heg makcu (ako uma makuBa); u

3.3.2. 6e3ycnoBHo ce cbenacaBa u Haperkga Ha Kapmou3gameada ga 3agbAku
npegocmaBeHusa om Kpegumogamens kpegumeH AuMum Ha Kapmama cbc
cyMama Ha nanameykHama onepauus, BegHo ¢ Bcuuku goakumMu makcu cbanacHo
Tapudama, koemo Bogu go ycBosaBaHe Ha kpeguma u Bb3HUkBaHe Ha
3agbrkeHue Ha Kapmogobpykamens kbM Kpegumogamens. Kapmouzgamensm
noAy4aBa nAaulaHemMo Ha cyMama Ha nAameXkHama onepayus U cBop3laHume ¢
Hea makcu (ako uma makuBa) gupekmHo om Kpegumogamenq, a pazMepbm U
ce gobaBga koM 2naBHUUamMa Ha 3agbAXkeHuemMo Ha KaueHma koM
Kpegumogamenda u ce onuxBaBa u nozacaBa cvaaacHO Ao208opa 3a kpegum.



3.4. Kapmogubprkamenam e gabXkeH npu nouckBaHe ga ygocmoBepu
CaMOAUYHOCMMa CU hpeg cbomBemHusa cAyykumea Ha TopaoBeua ¢ gokymMeHmM
3a caMoAuYHocM. KapmogopXameaam uMa npaBo ga NoAy4Yu om cbomBemHus
cAykumen B obekma uau ATM, kbegemo u3BopulBa mpaHcakuua ¢ Kapmama,
konue om pa3nuckama, u3gaBaHa 3a nAameXkHama onepauus.

3.5. Cpokom no uA. 87 om 3MYTC 3a u3nbAHEHUE Ha NAameXkHUMe onepauuu ¢
Kapmama no m. 3.1. no-20pe e He3abaBHo cAeg noAydvaBaHe Ha Cb2AacueMo 3a
U3lNbAHEHUE Ha NAamMeXXHO HapeXkgaHe, Cb2AacHO M.3.2., Npu cna3BaHe Ha
gelcmBaw,omo 3akoHogamencmBo, pamkoBusa goz2oBop, Obuwume ycaroBuda u
Tapuda. Kapmouzgamenam u3nbAHABa pa3peweHumMe om Kapmogobpykamens
NnAaMeXKHU onepauuu npu ycAroBue, Ye pa3Mepbm Ha pa3noAazaemMume
cpegcmBa no Kapmama e He no-MaAbk om cmouUHocmma Ha NAameXkHama
onepauusa u cBvp3laHume c Hesg makcu. Kapmou3zgameasm mMoyke ga omkarke ga
U3NobAHU onpegeneHa naameXkHa onepauus, ako coulecmByBa ocHoBameAHo
CbMHeHUEg, Ye M4 e U3MaMHa UAU He3akoHHa uAu u3BopwBaHa B HapyuleHue Ha
Hacmoaulume O6bulu YcaoBusa uau gelcmBauwlama HopMamuBHa ypeg6ba 3a
u3lBvpwBaHe Ha NAameXkHU onepauuu. Kapmouzgamenam moxke no cBosa
npeueHka ga 6Aaokupa BoamMoxkHocmma 3a u3BvpuiBaHe Ha onpegeneH Mmun
NAamMeXkHU onepauuu Brobule uau B onpegeneHu goprkaBu, c o2aeg
Cbobpa3zaBaHe ¢ MecmHOMO 3akoHogamencmBo, kamo HanpuMep 3abpaHa Ha
xa3zapma.

3.6. MAawaHus Ha cmoku u/uAu ycayau ¢ Kapmama Mo2am ga 6bgam
u3BopwBaHu Ha NMOC MepMUHaAU, HoceuUu Ao20mo Ha kapmoBama
op2aHu3zauus, c koamo e 6paHgupaHa Kapmama. Tbp208eubm UAU gpy20 AUUE
uMa npaBo ga noucka gonbAHUMEAHa UHDOPMauua om KapmogbpXkamenda 3a
npoBepka Ha caMoAuyHOCMMa My 3a aBmopu3auusa Ha NAameXkHama onepayus
om Kapmou3gamenada. Ako He 6bge noAydeHa aBmopu3auusa Ha NAameXkHama
onepauyus, He HacmbnBam npaBHume edbekmu, nocoueHu B M. 3.3.

3.7. Kapmogubvpykamenam mMoyke upe3 non3zBaHe Ha Kapmama u BvBerkgaHe Ha
MWNH, koemo 3aMecmBa noAazaHeMo Ha NoOgnuc om Hez20, ga ycBosBa
cpegcmBama om npegocmaBeHua My om Kpegumogamensa kpegum upes
meaAeHe Ha cyMu B 6poU, npucbcmMBeHU NAAWAHUSA U gpyau onepauyuu Ha ATM
ycmpoulcmBa, Hoceulu Ao2omo Ha kapmoBama opezaHu3zauug, ¢ koamo e
6paHgupaHa Kapmama. 3a 8caka mpaHcakuyuga upe3z ATM ycmpoucmBo, npu
nouckBaHe upe3 BvBeXkgaHe Ha coomBemHua mekcm cba2AacHo ykazaHuamMa,
u3znucaHu Ha ekpaHa Ha ATM ycmpolUcmBomo, ce u3zgaBa B8 coulud MOMeHmM
kBumaHuug, koamo ygocmoBepaBa HapeykgaHuama, koumo e gaa
Kapmoguovprkamenam. B cayyal ye makaBa kBumaHuusa He 6bge u3gageHa, ce
cyuma, e mpaHcakuusama e BaaugHo u3zBobpuweHa u Kapmogopykamenam e
gAokeH He3abaBHo ga yBegomu 3a moBa ATM onepamopa u Kapmoulgamend. B
me3u cAydau Kapmoulzgamensam cAaegBa ga okayke cogelcmBue Ha
Kapmoguovprkamend. B cayual Ha 3agbprkaHe Ha Kapmama om ATM,
Kapmoguoprkamenam e gaokeH He3abaBHo ga yBegomMu Kapmou3zgamens, a
Kapmou3zgameasm ce 3agbnkaBa ga npegnpuemMe gelcmBud 3a BpvbulaHe Ha
cbomBemHama Kapma uAu u3gaBaHe Ha HoBa Kapma om Kapmou3gamenada. Ako
3agoprkaHemo e no BuHa Ha Kapmogobpykameas, 3a Bpow,aHemo UAU



u3zgaBaHemo om kapmoBama cMemka ce ygbprka makca, cbenacHo Tapudama,
3a cMemka Ha npegocmaBeHus Ha Kapmogbpykamena om Kpegumogamens
kpegum.

3.8. Mpu u3zBovpuwBaHe Ha nAameXkHU onepauuu KapmogbpyXkamenam e gabrkeH
ga ce cbobpa3aBa c pazMepa Ha npegocmaBeHua My kpegumeH AuMum No
Kapmama u pa3mepa Ha paznoAazaeMume cpegcmBa no Hesg kbM MOMeHMa Ha
u3BvpuwBaHe Ha nanameXkHama onepauusd. KapmogbpXkameaam e gabykeH ga
ocuzypu cb6opbm Ha Bcuuku 3agbaxkeHus, koumo npouszmuyam om
npumexkaBaHemo u noA3BaHemMo Ha Kapmama, BkalowumeAHo 3agbakeHUAMa,
koumo Bv3lHukBam npu mMezaAeHe Ha napu B 6poud, kakmo u makcume cvaAacHoO
Tapudama ga He HagBuwaBa pa3Mepa Ha npegocmaBeHuda My om
Kpegumogamena kpegumeH AumMum. C paznoAazaemMusa kpegumeH AuMum no
Kapmama Mo2am ga ce u3BopuuBam naamexkHU onepauuu 8 pamkume Ha
gHeBHU U cegMuU4YHU AUMUMU, nocodeHu B8 Tapudama u 3aBucewu om Buga u
MACMOoMO Ha u3BbpuuBaHama mpaHcakuus.

3.9. (M3m. om 16.12.2022 2.)Ako onpegeneHa nanameXkHa onepauusa 6u goBeaa go
HagBuwaBaHe Ha npegocmaBeHua om Kpegumogamenasa Ha KapmogopyXkamensa
kpegumeH AuMum, Ma3u mpaHcakuyusa we 6bge omkazaHa om
Kapmou3zgamenas. Hapeg ¢ moBa, c ueA uzbdazB8aHe Ha puckoBe,
Kapmou3zgamenam moxke ga 6aokupa Kapmama go ocbudecmBaBaHe Ha
gupekmeH koHmakm Mexkgy Kpegumogamensa u Kapmoguopykamend. B cayyad
ye N0 MexHu4Yecku NpuY4yuHU ce gonycHe u3BvbpuwBaHemo Ha MpaHcakuus,
kogmo Bogu go HagBuwaBaHe Ha npegocmaBeHua om Kpegumogamensa Ha
Kapmogubprkamenaa kpegumeH AuMumM, Mo cyMama Ha haAamexkHama onepauus,
¢ kogmo ce HagBuwaBa kpegumHua AuMUM, Ce cYUMa 3a gONAHUMEAHO
omnycHam kpegum om Kpegumogamenasa Ha KapmogobpyXameaa npu coudume
ycaoBuda Ha gelicmBawiua mexkgy me3u cmpaHu goz2oBop 3a kpegum. TakuBa
mpaHcakuuu ca o6udalHu 3a Hakou Mbp20B8uu Nopagu cneuudukama Ha
gelUHocmma uM (koAu nog HaeMm, xomeau, kopabu, 2pagcku mpaHcnopm, NbMHU
makcu u gp.). Couuume uMam Bob3MoykHOCM ga 3agbarkaBam
kapmogbprkameaume 6e3 npegBapumenHo aBmopulupaHe Ha cyMama.

4. Banyma, makcu, o6MeHHU kypcoBe u noz2acsiBaHe Ha 3agbnkeHusn

4.1. Banymama, 8 koamo ce u3gaBa Kapmama u 8 kosmo e npegocmaBeH
kpegum Ha KAueHmMa, e 6bA2apcku AeB. Pa3noAazaemMuam kpegumeH AuMum,
kakmo u Bcuuku gbakuMu cymMu 3a U3NbAHEHU NAaMeXkHU onepayuu, makcu,
AUXBU U 3agbakeHUa ce nocodBam om Kapmou3gamenada 8 AeBa.

4.2. NMpu nAameXkHU onepauuu, ulBbpuleHu BbB Baayma, pa3zAudHU om
Banymama Ha Kapmama, 3agbakeHuama ce npeBanymupam kamo ce
mpaHcdopMupam BB Banymama Ha Kapmama, npuAazalku akmyaneH 3a geHa
Ha obpabomka kypc Ha M3gamensa (nybaukyBaH Ha MIHMepHem-cmpaHuua
https://easyps.bg/exchange/) u kpegumHuam AuMum ce 3agbarkaBa ¢ maka
npeBaAnymupaHama cymMa. Ako 3a ueAaume Ha npeBaAaymupaHemo npu
NnpuAa2aHemMmo Ha obMeHeH Kypc 3a cbomBemHusa geH ce NOAYYU YUCAO C noBeue
om gBa 3Haka cAeg gecemuyHama 3anemas, mo moBa yucno ce 3akpbaag, kamo



uudpa no-Mmanka om nem ce 3akpbaaa HagoAy, a uudpa paBHa UAU NO-20A9Ma oM
nem ce 3akpbana Hazope.

4.3. Bcuuku makcu, goAkuMu om KapmogobpXkamensa B8 Bpwo3ka ¢
NnpumerkaBaHemo Ha Kapmama u u3BvpulBaHemo Ha naAameXkHU onepauuu C
Heqa ca u3zuepnameAHo nocodeHU B Tapudama, npegcmaBaaBaula Hepa3lgeAHa
yacm om PamkoBuga gozo08op.

4.4, Normvkumume om KaueHma AuxBu, makcu, Heycmouku BvB8 Bpwika ¢
ycBoaBaHemo Ha npegocmaBeHua My om Kpegumogamenasa kpegum ca
npegMem Ha goz2oB8opa 3a kpegum MeXkgy Hez20 u Kpegumogamenq.
MozacsaBaHemo Ha 3agbAkeHUsIMa No gozoBopa 3a kpegum ce u3zBopwBam om
KaueHma gupekmHo koM Kpegumogamenaa u He Mo2am ga ce u3BopwBam koM
Kapmou3zgameas UAuU Ype3 u3noA3lBaHe Ha kapmoBama cMemka (napmuga) Ha
u3lgageHama om Hez20 Kapma. KAueHmbm gekaapupa, ve pazbupa u ce
CbaAacsaBa, ve npu u3lBopwBaHe Ha no2acaBaHe no goz2oBopa 3a kpegum,
Kpegumogamenam npegocmaBga Ha Kapmou3zgamensa uHdopMayusa 8 peaAHO
Bpeme 3a no2auwueHuUemMo, koemo Bogu go yBeAauyaBaHe Ha pa3noAazaeMume
cpegcmBa no Kapmama ¢ Baabop B8 geHa Ha no2awueHuemMo. KAueHmMbm
gekaapupa, ve pa3bupa u ce cbanacaBa, ye npu ckalouBaHe Ha aHekc koM
goz2080pa 3a kpegum 3a NpoMAHa Ha pa3Mepa Ha NpegocmMaBeHua My kpegum,
Kpegumogamenam npegocmaBsa Ha Kapmou3zgamens uHdopMayus 8 peaAHO
Bpeme 3a moBa, koemo Bogu go coomBemHo akmyaaulupaHe Ha kpegumHusa
AUMUM Ha Kapmama. Kapmogopykameaam gekaapupa, 4ye pa3zbupa u ce
cba2AacaBa, ye Kapmou3zgameaam He Hocu omzaoBopHocm cnpamo Hez0 B
omHoweHUaMa Ha Kapmogopykamensa cobc Kpegumogamena no go2oBopa 3a
kpegum.

5. Peg 3a ocbwiecmBsiBaHe Ha komyHukauusa Mme)Xkgy cmpaHume

51 (M3m. om 16.12.2022 2.)Kapmogbpykamenam gekaapupa, ve pa3lbupa u ce
CcoanacaBa, e uganama komyHukauyuga 8v8 Bpwlka ¢ Kapmama we ce u3BbpuiBa
Mexkgy Hez20 u lNpegcmaBumenda. KapmogobpyXkamenam noaydaBa mekyuwia
uHdopMauusa Ha 6bA2apcku e3uk 3a u3BvpuleHUMe ¢ NAameykHama kapma
NAaMEeEXXHU onepauuu Ha gbA2ompaeH Hocumen B8 enekmpoHeH Bug no HeaoBu4a
MHMepHem npodun Hahttps:/my.bialakarta.bg/, kegemo caegBa ga peaucmpupa
Kapmama cu. B MHmepHem npodura Ha Kapmogbprkamena ce nybAaukyBa u
gpy2a uHdopMauyusa u cbobuleHUa go Hez0, BkalouumenHo yBegomaeHu4 3a
uzMeHeHua Ha Obulume YcaoBusa uau Tapudama. Kapmogoprkamenam e
gAkeH nepuoguyHoO ga nocewlaBa cBoa MHmMepHem npoduA U ga ce 3ano3HaBa
c nybAaukyBaHama mam uHdopmMauusa. MHbopmMmauuama mMoxke ga 6bge
npegocmaBeHa u Ha 4vy»kg e3uk 3a yaecHeHue Ha Kapmogopykamenda, kamo 8
cAy4Yal Ha HecbomBemcmBua Mexkgy pa3AudHU e3ukoBu Bepcuu, Bogewia e
6bA2apckama Bepcusa Ha uHbopMauuaMa U gokymMeHmume.

5.2. (M3m. om 16.12.2022 2.)B Habyanomo Ha Bceku Meceu Ha Kapmogopykamensd ce
npegocmaBa MeceuHo u3zBaeueHue, koemo cbgbprka NnogpobHa uHPopMauus 3a
Bcuuku nAameykHU onepauuu, u3BbpweHu ¢ Kapmama npe3 npegxogHuUa Meceu,
kakmo u yBegomMaeHua go KapmogopXkamensa. MeceyHume u3BaeueHuda ce
npegocmaBam coBMecmHo om Kapmou3gamens u Kpegumogamens u



Cbgoprkam uHPopMauus u 3a ycBoeHume cymMu no kpeguma, pa3mMep Ha
o6uoMo 3agbakeHue, koemo Kapmogopykamensa goarku no Aoz2oBopa 3a
Kpegum, cb2AacHO y2oBopeHomo B cowua u gbAkuMa no2acumenHa BHocka.
MHdopMayugma No MeceyHOMO U3BAeUEHUE € HaAUYHa Ha MpPaeH HOCUMEA U
MoXke ga ce paznedama om lMpoduna Ha Kapmogoprkamens Ha
https://my.bialakarta.bg/

53. (M3m. om 16.12.2022 2.)3a u3BvpuieHUMe ¢ Kapmama mpaHcakuuu
MpegcmaBumenam yBegomaBa KapmogbpXkameas no eguH om cAegHUMe
kaHaAu: i) upe3 kpamku mekcmoBu cvobudeHusa (SMS-U) u/ UAU CoboBWEHUS Ypes
naamaoopmu (Viber, WhatsApp, Telegram, m.H.), u3npameHu Ha npegocmaBeHus
om Kapmogubpykamena B8 Hacmogaulua PamkoB gozoBop MobuaeH meaedoHeH
HOMep U/UAU ii) Ype3z uznpauwaHeMo Ha eAekmpPoHHO cbobuldeHue (e-mail) Ha
npegocmaBeHama eAekmpoHHa Nnowa om Kapmogopxkamensa B8 Hacmosauwiua
PamkoB gozoBop, u/ uAu iii) upe3 Homudukauus B AudHuga akayHm Ha
Kapmoguoprkamena Ha MHmMepHem-cmpaHuua www.bialakarta.bg, kogmo
Kamogbprkameasam umMa 3agbarkeHue ga noceulaBa, u/ uAu iv) upes
u3znpawaHemo Ha cvobuleHud, BKA. u push-Homudukayuu 8 MOBUAHOMO
NnpuAoXkeHue “bBsaaa Kapma”. Om mo3u MoMeHmM KapmogbpXkameaam ce cuuma
3a HagAeXkHO yBegoMeH 3a u3BopweHumMe NAameXkHU onepayuu u 3anoyBam ga
mekam cpokoBeme 3a ocnopBaHe Ha MpaHcakuuu. Kapmogobpykameaam ce
cyuma 3a HagAeXkHO yBegoMeH 3a u3BobpuleHUMe NAameXkHU onepayuu u 8
cAy4al Ha Heu3NbAHEHUe Ha 3agbAkeHUemMo cu 3a yBegomaBaHe no m. 5.4, u3p.3.
Mpu omka3 Ha Kapmou3gameAaa ga u3nobAHU hAamexXkHa onepauua ¢ Kapma,
Kapmogubprkameaam noaydaBa yBegomMaeHuUe Nno eguH om kaHaAume, nocoyeHu
8 Hacmoguwiama mouka om Kapmou3gamenaa upel NpegcmaBumend ¢
uHdopMauu4a 3a u3zBovpuleHUs oNuM 3a MpaHcakuuga U NpUYUHUME 3a omkasa u.

5.4. KapmogopXkamenam moxke ga ce uHpopMupa 3a NAameXkHUMme onepayuu u
ype3 obarkgaHe om MOBUAHUSA cu meAedoH go nocodeHUa om Kapmoulgamend
HoMep, kakmo u B8 He2oB8 oduc. Kapmogovpkamensam ce 3agoakaBa ga
noggbpyka BuHazu akmuBeH u 8 cBoe NnoA3BaHe MOBUAHUA HOMEP, NOCOYEH
kamo Heza08 B8 PamkoBuga gozoBop ¢ Kapmou3zgamenad. B caydal Ha NnpoMsaHa,
npeycmaHoBaBaHe Ha noA3BaHemMo uAu kakBomo u ga 6uno cnupaHe Ha Mo3u
HoMmep Kapmogoprkameasm ce 3agobarkaBa He3abaBHo nucMeHo ga yBegomu
Kapmou3zgamensa. B npomuBeH cayyal noBegeHuemo Ha Kapmogbpykameaam
npegcmaBaaBa 2pyba HebpeykHOCM NO CMUCbAA Ha YA.80, an3 om 3IMYTIC u
Kapmou3zgameasm He Hocu omezoBopHocm 3a kakBumo u ga e Bpegu,
He3zaBucumMo om pa3Mepa UM, npembpneHu om Kapmogbpykameaa npu
Hepa3zpeweHU NAameXkHU onepauuu UAU Nopagu HeBob3MoykHOCM ga 6bgam My
u3znpawaHu yBegomMmaeHus.

5.5. Kapmogubprkameaam moxke B8 Bceku eguH MoMeHM ga ce uHpopMuUpa 3a
akmyaaHama pegakuusa Ha O6bwume ycaoBusa u Tapudama Ha MHMepHem
cmpaHuuama Ha Kapmousgamenasa Ha https:/feasyps.bg/, 8 coomBemcmBue ¢
u3zuckBaHuama Ha uA.61 om 3TMYTIC, kakmo u Mmoyke ga noucka no Becako Bpeme
nocoyeHUuMe gokyMeHmMuU ga My 6bgam u3npameHu Ha mpaeH HoCUMeA No
enekmpoHHama nouwla (e-mail).



5.6. YBegomaeHusma BB Bpw3zka c u3noAzBaHemo Ha Kapmama ce npaBam om
Kapmoguovprkamena: no meaedpoH 0700 20 140 (6e3 gonbAHUMEAHO MmakcyBaHe),
nucMeHo B oducume Ha NMpegcmaBumensa ,Akcec QalHaHc" AA; enAekmpoHHa
nowia c agpec info@bialakarta.bg uau help@bialakarta.bg,;

6. 3awumHu Mepku

6.1. CAeg nonyyvaBaHe Ha Kapmama Kapmou3lgameasm npegocmaBga Ha
Kapmoguvprkamenda B omgeneH 3anedamaH nAuk u HeaoBuda NMNH uau My
uznpawia SMS-TMNH. CVC2 e ombendaszaH Ha o6pamHama cmpaHa Ha Bcaka
Kapma.

6.2. Kapmogoprkamenam gekaapupa, 4e e 3ano3Ham CbC CbULHOCMMaA Ha
Kapmama kamo cpegcmBo 3a u3BovpuuBaHe Ha naAameXkHuU onepauyuu, kakmo ye
MWNH, elMMH, Kog 3a nanawaHe B MHmepHem u kapmoBume gaHHuU (16-uudpeHus
HoMep u CVC2) npegcmaBagBam nepcoHaAu3lupaHuU cpegcmBa 3a cu2ypHOCmM Ha
nAaMeXkHUa uHCcMmpyMeHmM. Kapmogopykameaam e gabykeH ga nasu
nepcoHaAu3lupaHUmMe cpegcmBa 3a cu2ypHoCcmM Ha NAaMeXXHUA UHCMpyMeHm,
kakmo u Koga 3a cu2ypHOCM U gaHHUMe 3a gocmbn go cBod lNpodua om
u32y6B8aHe, y3HaBaHe om mpemu Auua, kparkba, nognpaBaHe, konupaHe,
u3lNoA3BaHe No HenpaBoMepeH HaYUH C ycuAuama, Koumo noAaza 3a ona3BaHe
Ha cobcmBeHoMoO cu uMyuiecmBo U napu. KapmogopXkameaam e gabkeH ga
3anaMemu cBoume nepcoHaAu3upaHuU cpegcmBa 3a cu2ypHOCM U ga yHUULoXKU
dopMyaspa/mekcmoBomo coobuieHue, ¢ koumo au e y3HaA, kakmo u ga He au
CobxpaHaBa 3anucaHu no kakbBmMo U ga € HauuUH Ha CbW,0MO MACMO, Ha koemo
CoxpaHaBa Kapmama. Kapmogopykamensam e gabykeH ga coxpaHaBa Kapmama
Ha MACMO, HEgOCMbBNHO 3a MPEeMuU AUU3, ga g ha3u om Bv3gelcmBuemo Ha
Ma2HUMHU U gpyau BpegoHoCcHU Hocumeau, kakmo u ga u3BopuuBa BcakakBu
gpyau gelcmBug, upe3z koumo ga 9 na3u om 2o0penocovyeHUMe puckoBe u ga He
u3BopuwBa HukakBu gelcmBug, koumo no3BoaaBam HacmMbnBaHeMo Ha
2openocovyeHumMe puckoBe. Kapmogoprkamenam e gawykeH ga na3u MOBUAHOMO
cu ycmpoucmBo u ga He gonycka Heomopu3upaH gocmbn go Hez20.

6.3. B cAyyaume, 8B koumo mpemo Auuge e y3HaAOo (UAU e Cb3lgageH puck om
y3HaBane) elMMH u MWH, u3npameH Ha Kapmogbvpykamenasa, nocaegHuam e
gAbkeH HezabaBHo ga yBegomMu Kapmouzgamens. Couwlo maka 8 cayyal Ha
u3l2y6B8aHe, kparkba, nognpaBsaHe, konupaHe (ckumupaHe), uznoA3BaHe om
mpemo AUUg, u3BbpuiBaHe Ha onepauua ¢ Kapmama, koamo He e ogobpeHa om
Kapmogubprkamenaa uau uznoa3BaHe Nno gpya HenpaBomMepeH HauyuH U gpyau
puckoBe (HenpaBomMepHo u3znoA3BaHe), Kapmogbpykamensam ce 3agobakaBa ga
yBegomu He3zabaBHo Kapmou3zgameasa no HakoU om HaduHUMe no m. 5.6.
Kapmou3zgameaam 6aokupa Kapmama He3zabaBHo caeg noAyyaBaHe Ha
yBegomaeHuemo.

6.4. B cAyyal Ha HapyweHue om cmpaHa Ha Kapmogoprkamead, Ha koamo u ga
H6UAO OM paznopegbume Ha Hacmoauwiume YcaoBud, kakmo u npu u3zay6BaHe
uAu kpark6a Ha Kapma, yHuuloykaBaHemo U, 3a6paBeH MWH/ elMWH, kakmo u 8
CcAy4Yal Ha Heu3NobAHEHUe Ha goz2oBopa 3a kpegum ¢ Kpegumogameaa u no
uckaHe om nocaegHusg, Kapmoulgameaam 6Aokupa uznoa3BaHemo Ha
Kapmama go omcmpaHaBaHe Ha npu4yuHama 3a HelUHomMo 6AokupaHe. B me3u
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CAyYau, barokupaHemo Ha Kapmama e 3a cMemka Ha Kapmogovpykamens u
Bcuuku cBovp3aHu c 6aokupaHe, gebarokupaHe u npeu3lgaBaHe Ha Kapmama uAu
Ha MWH/eMWH koga makcu ce ygopykam 3a cMemka Ha npegocmaBeHus Ha
Kapmogubprkamena om Kpegumogamensa kpegum.

6.5. Kapmouzgamenam 6aokupa Kapma npu: (1) HeusnbAHeHUE Ha YcaoBusma
om Kapmoguovpykamenq; (2) coMHeHuUe 3a 3A0ynompebu ¢ Kapmama om cmpaHa
Ha MPemMu AUUa NO NOAYYEHA OM gpyau Mpemu Auua UHPopMayus 3a
Bv3MoykHa 3A0ynompeba ¢ Kapmama; (3) noaydyaBaHe Ha yBegoMaeHue om
Kpegumogamend, ye Kapmogbpykameaam He no2acaBa gbAakuMume BHocku no
npegocmaBeHus My kpegum; (4) mpu nhocaregoBameAHU HeycnewlHU onuma ga
ce BvBege BanugeH MNMMH, B koumo cAayval 6AokupaHemo ce omHaca go
mez2AeHe Ha cyMu Ha ATM, 6e3koHmMakmHu nAauwaHua Ha cymMu Hag 100,00 AeBa,
NAAWaHUSa ¢ yemeH yun); (5) nem nocanegoBamenHU HeycheuwHU onuma ga ce
BvBege BanugeH el1MH uau Kog 3a naawdaHe B MHmMepHem, B kolUmo cayyal
6A0kupaHemo ce omHaca go nAawaHusa 8 MHmMepHem, uzuckBaulu NnpuAazaHe
Ha 3agbAbBoYeHO ycmaHoBdaB8aHe Ha ugeHmu4YyHoCcMmmMa.

6.6. Kapmogoprkamenam gekaapupa, ye e yBegomMeH 3a 3agbAkeHUamMa Ha
Kapmou3zgamenas Bb8 Bpb3ka cbc 3akoHogameacmBomo u Mepkume npomuB
u3lNUPaHeMOo Ha Napu U 6opba ¢ Mepopu3lmMa U B usnbAHeEHUE Ha Me3u Mepku,
BkalouumenHo ga npegocmaBam gokyMeHmu 3a ugeHmudukayusa Ha cBoume
kaueHmMu. Kapmogoprkamenam ce 3agbarkaBa ga npegocmaBga Bcuuku uszuckaHu
My om Kapmou3zgamensa gokyMeHmMu, HeobxoguMu 3a u3BopwiBaHe Ha
onpegeneHa nAameXkHa onepayusa cCb2AacHo gedcmBaulomo
3akoHogamencmBo 3a Mepku npomuB u3znupaHemMo Ha napu, BkalouumenaHo
gekaapauuu 3a npou3xog Ha cpegcmBa. KapmoulgameAaam umMa npaBo ga
omkarke u3nvbAHEHUEMO Ha NAamMeXkHa onepauyusg, 3a koamo He ca NnpegcmaBeHu
HeobxoguMume gokyMeHmu, kakmo u ga 6aokupa Kapma, c koamo e
u3BovpueHa mpaHcakuua B HapyuweHue Ha me3u u3zuckBaHus.

6.7. (HoB om 16.12.2022 2.) Kapmoguvprkameaam ce 3agbarkaBa ga npegocmaBu
MOoYHU, BepHu U akmyaAHU gaHHU, UHdopMayua u gokymMeHmu, uguckaHu My om
Kapmou3zgamenas, BkalouumenHo gekaapauus 3a Nnpou3xog Ha cpegcmBa u
gekaapauusa 3a umyulecmBeHo cbcmosiHUe, gekAapauuda No UA. 42, aA. 2, M. 2 om
3MUIT u BonpocHuk 3a no3HaBaHe Ha kanueHMa u gpyau, 8v8 Bpbika c
BovmpewHuUumMe npaBuaa 3a npeBeHuua Ha u3nupaHe Ha Napu U GuHaHcUpaHe Ha
mepopu3Ma.

6.8. Kapmama ce gebaokupa no uckaHe Ha Kapmogobpykamens, ako
Kapmou3zgamenam cMemHe moBa 3a yMecmHo € 02Aeg NpuYuHama 3a
6AokupaHemo U. Kapmou3zgamenam Moxke ga gebaokupa Kapmama u 6e3
uckaHe Ha KapmogobpXkamena no uHuuuamuBa Ha Kpegumogamenasd, ako mou e
nouckan 6aokupaHemo. Ako 6aokupaHemo Ha Kapmama e cmaHaao no BuHa Ha
Kapmoguoprkamend, moU gobAku makca cvaAacHo Tapudama.

6.9. Kapmoguvprkameaam noHaca 3a2ybume, cBvp3aHu ¢ Bcuuku HepazpeweHu
NAaMeXkHU onepauuu, NpousMmuyaulu om u3znoA3zBaHemMmo Ha u32ybeH,
omkpagHam uAuU He3akoHHO NpucBoeH NAameXkeH UHCMpymMeHmM, koezamo He e



YCNSAA ga 3ana3u nepcoHaAu3lupaHume cpegcmeBa 3a cu2ypHocm Ha
UuHCMpyMeHma, go MakcumManeH pa3mep 100 (cmo) AB.

6.10. Kapmoguovprkamenam noHaca Bcuuku 3a2y6u, cBbp3aHu C Hepa3zpeweHu
NnAaMeXKHU onepauuu, ako 2u € NPUYUHUA 4Ype3 U3Mama, YMUWAEHO UAU Nopagu
2pyba HebperkHOCM HEU3NbAHEHUEMO Ha egHO UAU NoBeye om 3agbiAkeHUsmMa
Ccu No M.5.4 uAu m. 6.2. B me3u cayyau Kapmoguobpykameaam noHaca Bpegume
He3aBucumMo om pa3mepa uM. Nponyckbm Ha Kapmoguopykamenam ga yBegomu
Kapmou3zgamenas, kakmo e npegBugeHo B m. 6.3, npegcmaBaaBa 2pyba
HebpeXkHocm.

6.11. CAeg HagaexkHo yBegomMaBaHe no pega Ha m. 5.6, KapmogbpyXkamenam He
noHaca HukakBu uMyuwecmBeHu Bpegu, HaCMbNUAU cAeg yBegomMaBaHe Ha
Kapmou3zgameasa u npouzmuyauiu om u3znoA3lBaHe Ha u3za2ybeH, omkpagHam UAU
He3akoHHO npucBoeH naAameykeH uHCMpyMeHm, ¢ u3kaloueHue Ha caydaume,
koeamo Kapmogobprkameaam e gedcmBana ype3 u3Mama UAU npu 2py6ba
HebpeXkHocm.

6.12. NMpu Bo3HUKkBaHe Ha cnop omMHOCHO koHkpemHume ycaoBusa Ha nokynkama
Ha cmoku u/uAu ycayau, cpokoBe 3a gocmaBka, ueHu, 2apaHUUOHHU ycAoBus,
3acmpaxoBku, nepuoguyHU U aboHaMeHMHU NAaULaHUA U gp.
Kapmoguoprkamenam e gaokeH ga ocbuiecmBu koHmMakm novpBo ¢ mobpaoBeua
3a pa3pewaBaHemo my.

6.13. Kapmogubprkameaam umMa npaBo ga ocnopu U ga noucka kopuzaupaHe Ha
gageHa nAameXkHa onepauyusa npeg Kapmou3zgamenas, kamo caregBa ga yBegomu
nocAegHus 6e3 HeocHoBameAHO 3a6aBaHe, caneg kamo e y3HaA 3a
cowecmByBaHemo Ha makaBa nanamerkHa onepauus, , HO He no-kbcHo om 13
Meceua om gamama Ha 3agbAkaBaHemo Ha kpegumHua My AuMum, ako cuuma,
4ye onepauuamMma He e kopekmHo ompaseHa B cucmemMama Ha Kapmou3gamenda
UAU B cayual, ve Kapmogubpykameaam mBbpgu, Ye u3obulo He e ocbulecmBaBan
makaBa mpaHcakuuga. OcnopBaHemo cmaBa upe3 uckaHe go Kapmoulgamensa 8
nucMeHa dopma, kolmo cbgbprka NOgPOBHO oNnucaHue Ha o6cmoamencmBama
818 Bpwvika c ocnopBaHama naameXkHa onepauud. B me3u caydau
Kapmou3zgameaam Hocu omaoBopHocm no YA.91, 92, 93 an.l om 3IMYTIC.
Kapmoguoprkamenam 2ybu onucaHume B8 Hacmosuwiama mouyka npaBa, ako He e
yBegomMun Kapmou3gamend 3a Hepa3zpeweHama UAU HEMOYHO U3NbAHEHA
nAameXkHa onepauuga Npu ychoBuama Ha Hacmodaudama moyka. CMama ce, e
Kapmogubpykameaam e y3HaA 3a Hepa3zpeudeHama UAU HEMOYHO U3NbAHEHA
nAameXkHa onepauusa cb2AacHO M.5.2 om Hacmosguiuume YcaoBuda

6.14. OcnopBaHe MoXke ga ce npaBu nopagu 2pewka uAu HepegoBHocm B
gaHHUMe, nocoveHu 8 MHmMepHem lMNMpoduna Ha Kapmogbprkamenagq, kosmo ce
gbAXKU Ha 2pewHO ompa3aBaHe npu Kapmou3gamenasa uAu B caydaume, koezamo
Kapmogubpykamena mBovbpgu, e He e pa3peudaBan u3nbAHEHUEMO Ha
nAamMmeXkHama onepauusa UAU Ye e HaAuue HeMOYHO U3NnbAHEHa NAamMeXkHama
onepauusa. B me3u cAy4au ce npuaaza 4YA.78 om 3IYTIC.

6.15. Kapmou3zgameasam upe3 NpegcmaBumenda usnpauda NUCMEHO
yBegomaeHue go Kapmogobpykamensa npu okoHYameAHO peuleHue No
ocnopBaHemo npu 3aBvpwBaHe Ha Nnpouegypama npeg kapmoBama



opzaHu3auug, ¢ kogmo e 6paHgupaHa Kapmama. Kapmogobpykamenasam moyke ga
ce uHdpopMupa om Kapmouzgamenad Ha Bceku eman om pa3aaexkgaHemo Ha
ocnopBaHemo Ha mpaHcakyuama. Ako ce gokayke, ue ocnopBaHemo e
HeocHoBameAHO, om kapmoBama cMmemka ce ygbpyka makca 3a HeocHoBameAHO
ocnopBaHe cbaAaacHo Tapudama, HepazgeAHa Yyacm om Hacmoaulume YcaoBug,
3a cMemka Ha npegocmaBeHus Ha Kapmogobpykamens om Kpegumogamenda
kpegum.

6.16. B cAayyal, e naAamexkHama onepauus € N0 NEPUOgUYHO NAQUIAHE,
UHUUUUpaHO om mbpaoBeua, Kapmogovpkamenam Morxke ga noucka
Bo3cmaHoBaBaHe Ha cyMa No U3NbAHEHA Onepauud, Npu ychoBuama Ha UA.82 om
3MYTC, koeamo onepayusama e u3BopuleHa CAeg ommez2AgHe Ha Cb2Aacuemo 3a
Hea om Kapmogbprkamensa koM coomBemHua mbp208eu UAU onepauudama e Ha
cmouHocm, kogmo e pa3zAudyHa om cmouHocmma, 3a kogmo
Kapmoguopykameaam e gaa cBoemo cbaAacue.

6.17. B cAyyal, ye Kapmoulzgamenam He ycmaHoBu 6e3cnopHOo
aBmeHMuuYHOCMMa Ha NAameXkHama onepayus, HeUHOMO MOYHO
peaucmpupaHe, ocduemoBogaBaHemo, kakmo u ye onepauusama He e 3acea2Hama
om mexHu4decka noBpega uAu gpyz2 Hegocmamubk, cmolUHocmMma Ha
ocnopeHama MmpaHcakuus ce Bb3cmaHoB8aB8a He3zabaBHo He No-kbcHO om kpada
Ha cAegBauguga pabomeH geH, caneg kamo e 3a6ens3an UAU e 6UA yBegoMeH 3a
onepayusama, ocBeH koezamo Kapmou3gameaam uMa ocHoBameAHU CoMHeHUA
3a uzMaMa u yBegomMu cbomBemHume koMmnemeHmMHU op2aHuU 3a MoBa. Ko2zamo
e HeobxoguMmo, gocmaBuukbm Ha NAameXkHU ycAya2u Ha nAameua Bv3cmaHoBsaBa
nAameXkHama cMemka Ha nAameua B cocmosHuemo, B8 koemo ma 6u ce
HaMupaAa, ako He Beule U3NbAHEHA Hepa3peweHama nAameXkHa onepauud,
kamo c Heq ce yBeAuuaBa pazMepbm Ha pa3znoAazaeMume cpegcmBa no
Kapmama. BaAbopbm 3a 3aBepsaBaHe Ha naAameXkHama cMemka Ha hAameua e
He No-kbCcHO oM gamama, Ha koamo cMemkama e 6uaa 3agbaykeHa CbC cyMama
Ha Hepa3peweHama nAameXkHa onepauua.

6.18. Kapmou3gameaam He Hocu omezaoBopHocm B cayyal Ha omkas om cmpaHa
Ha MPemu AUUa ga NnpueMam nAaudaHe ¢ Kapmama uAu, ako UHUYUUpPaHoO om
Kapmogubprkamena nanawiaHe He Moyke ga 6bge u3zBovpuleHo ¢ Kapmama no
mexHudecku, koMyHUKaUUOHHU UAU gpyau NpUYuUHU, U3BbH koHMpoAa Ha
Kapmou3zgamens. B caydau, ye omka3bm Ha mpemu AuUa ga npuemMam
NnAaulaHe ¢ Kapmama e 8 npomuBopeuue ¢ npaBama Ha KaueHma no
PeanaMeHm (EC) 2015/751 Ha EBponelickusa napAaaMeHm u Ha CbBema om 29
anpuA 2015 2. omHocHO o6MeHHUMEe Mmakcu 3a nAameXkHU onepauuu, cBbp3aHu C
kapmu (OB, L 123/1 om 19 maU 2015 2.), Hapu4daH no-Hamamvk ,PeaanameHm (EC)
2015/751%, Kapmou3zgamenasm uie cbgelcmBa Ha Kapmogbpykamenas 3a Hanaz2aHe
Ha caHkyuu Ha HapywumeAume, cAeg NoAydYaBaHe Ha uHdopMauusa Ha
Kapmogbpykamens 3a cayyasa. CoaaacHo PeaaameHm (EC) 2015/751 e 3a6paHeHo
HaAa2aHe Ha guckpuMuHaUuuoHHU Mmakcu uau omkas 3a npueMaHe Ha nAaudaHe ¢
Kapmama, ako coomBemHuam mbpa0Beu, e 0603HaYUA CbC cmukepu, ye
NnpueMa NAaudaHua ¢ kapmu om cbomBemHama MeykgyHapogHa kapmoBa
o2paHu3auus.



6.19. Kapmou3gameaam Hocu omza2oBopHocm cbaAacHo me3u O6uiu ycroBuda u
npaBuAama Ha 3MMYT1C 32 MOYHOMO U3NbAHEHUE Ha hAameXXHUMmMe onepayuu
cnpamMo Kapmoguboprkamenq.

6.20. Kapmou3zgameaam obpabomBa AuuHUMe gaHHU B coomBemcmBue ¢
Obuiua pe2caaMeHM OMHOCHO 3awuma Ha gaHHUMe. Nogpo6bHa uHdopMauud 3a
ueAume u NpaBHomMo ocHoBaHue 3a 06pabomBaHeMO Ha AUYHUME gaHHU;
kamezopuume noAydYameAu Ha AUYMHU gaHHU; cpoka, 3a kolUmo wie ce
CbxpaHaBam AuYHUME gaHHU; npaBama Ha cybekmume Ha gaHHU BB Bpwb3ka ¢
obpabomBaHeMO Ha MexHUMe AUYHU gaHHU Om cmpaHa Ha Kapmou3gamenasq,
kakmo u uHdopMayud 3a HavuHa, No koUMmo Mme Mo2am ga 6bgam ynparkHeHU;
gaHHU 3a koHmakm ¢ gawykHOCMHOMO AUUE NO 3auiumMma Ha gaHHUmMe u Bcaka
gpyaa uHdopMauusg, koamo Obuusm pe2AaMeHm OMHOCHO 3aujuma Ha
gaHHUMe u3uckBa ga 6bge npegocmaBeHa Ha cybekmume, ce cobgbprka B
NMoAaumukama 3a noBepumenHocm, KOAMOo € HaAUYHa Ha UHMepHEeM cMmpaHuua
https://easyps.bg/gdpr/.

6.21. (M13mM. om 16.12.2022 2.) B u3nbAHeHUe Ha u3uckBaHuama Ha AeAe2upaH
peaanaMeHm (EC) 2018/389 Ha KoMucusama om 27.11.2017 2. 3a gonbAHEHUE Ha
AupekmuBa (EC) 2015/2366 Ha EBponelickua napaaMeHm u Ha CbBema no
OMHOWIEHUE Ha peayAamopHUMe mexHuyecku cmaHgapmu 3a 3agbAboYeHOMo
ycmaHoBaB8aHe Ha ugeHmMuYHoCMmMa Ha kAaueHmMa u obujume U cu2ypHuU
omBopeHU cmaHgapmu Ha koMyHukauus (AeAe2upaH pe2aaMeHm), ycroBue 3a
u3lBvpwBaHe Ha eAekMmpPOHHU hAamMeXKHU onepauuu, kamo HanpuMep NAaulaHe
8 MHMepHemM ¢ nAameXkHama kapma, e ycneuuHo nomBovpykgaBaHe Ha
mMpaHcakuuama 4pe3 eguH om npouecume onucaHu B 6.21.1 uau 6.21.2 818
Bcuuku cayyau 3a onepauuu, uzuckBauiu NpuAazaHeMOo Ha 3agbABOYEHOMO
ycmaHoBaB8aHe Ha ugeHMuYHOoCMMa Ha KAueHmMa, Cb2AacHO AeAeaupaHusa
peanaMeHM U hpegBugeHume B He20 U npuAa2aHu om Kapmou3zgamens
uskaloueHus:

6.21.1. NMpu uHUUUUpaHe Ha nAameykHa onepauyuda 8 MHMepHemMm om cmpaHa Ha
Kapmoguvpykamenda upe3 BoBerkgaHe Ha kapmoBume My gaHHU U
nomBovprkgeHue u ako KAueHmMbm HaMa UHCMaAupaHo MoBUAHO NpuAoykeHue,
6pay3bpbm 3apeXkga cmpaHuua 3a BoBerkgaHe Ha elTMH u egHokpameH Kog 3a
nAawaHe B8 MTHmMepHem 3a ycmaHoBda8aHe Ha ugeHMuYHOCMMa Ha
Kapmoguoprkamend. I3gameaam 2eHepupa egHokpamHuam Kog 3a nAaawaHe 8
MHmMepHem U 20 u3npauwia go peaucmpupaHua 8 cucmemMama BaaugupaH
menedoHeH HoMep Ha KAueHmMa, 3aegHo ¢ uHPopMauua 38 cmoUHocmma Ha
onepauyusama BvB8 Baanymama, 8 kosmo ce u3BvbpuwiBa u NnoAydYamen Ha
NnAaulaHemMo. NoayueHuam kog e BaaugeH camo 3a ma3u koHkpemHa onepauuda
u B8 paMmkume Ha 5 MUHYMU OM UHUUUUPaHeMO Ha hpoueca No
ugeHmMudukauuq, 8 koumo Kapmogopykameaam mMoxke ga 3aBopuwiu
NnAaulaHeMo ype3 BoBexkgaHemo My 3aegHo ¢ el1/H.

6.21.2. B xunome3ume ko2camo KAueHmbm uMa UHCMaAupaHoO MOBGUAHO
NPUAOXEHUE NpU UHUUUUpPaHe om He208a cmpaHa Ha haameXkHa onepauud B
NMHmepHem vpe3 BoBerkgaHe Ha kapmoBume My gaHHU U nomBbpykgeHue,
Kapmogubprkameaam noayvaBa Homudukauuga om MOBUAHOMO NPUAOYKeHUEe Ha
u3znoA3zBaHeMo om He20 MOBUAHO ycmpoucmBo, Ha koemo mou



npegBapumeAHO € UHCMaAUpPaA NPUAOYKEHUEMO U € NpeMUHaA hpoueca No
pea2ucmpauus Ha kapmama cu 8 He20. Homudukauusma cegbprka UHPOpPMaUUs
3a cmoUHOCM Ha UHUUUUpaHama nAamexkHa onepauyus 88 Baaymama, 8
kosmo ce u3BbpwiBa, U NOAYyYameA Ha hAauaHemMo. KapmogobpXkamenam Moxke
ga nomBobpgu NAaulaHemo B pamkume Ha 5 MUHYMU oM UuHUUUUpaHe Ha
npoueca no ugeHMudukauua uAu Ype3z bBuoMempuyHU gaHHU, UAU Ype3
BvBerkgaHe Ha Kog 3a cuzaypHocm. B cAayual ve nopagu HakakBa npuyuHa He e
Bv3mMorkHa aBmeHmukauyusd Ha UHUUUUpaHama naAameyXkHa onepauuda 8
Mo6uAHOMO NpuAoYKeHUe, Cobllama no ulkaloueHue ule ce u3zBvpuwiu NO pega Ha
m.6.21.1.

MN3gamenam He Hocu kakBamo u ga e omaoBopHocm 3a nAaaulaHusa 8
MHmMepHem u3BbpuleHU C ycnewHo 3aBobpuleH hpouec No 3agbAboueHa
ugeHmMudukauua Ha Kapmogopykamens Bb8 Bceku eguH om cAegHUMeE CAy4Yau:
Kapmoguovprkamendam e npoMeHUA cBosg menedoHeH HOMEP U He e yBegoMUA
MN3gamensa 3a moBa; Kapmogoprkamenam e npegocmaBuA meaedoHa cu 3a
noa3BaHe Ha Mpemo AuUe; Kapmogbpykameasm e cnogeAuA cBoga elMlMH ¢
MPEeMOo AUUE, UAU € KOMNnpoMemupaA cu2ypHocmma My U He e yBegoMuA
M3gamenga; Kapmoguoprkameaam e cnogeAuA Koga 3a cu2ypHocm Ha
MOBUAHOMO NPUAOYKEHUE C MPEMO AUUE. 3agbAboyeHa ugeHmudukauyusa Ha
Kapmogubprkamena ce npaBu u B caydaume, koeamo cmoUlHocmma Ha
onepayusama e nog 59 AB., Ho kyMyaAamuBHama cmoUHocm Ha NpeguwHUMe
gucmaHUuUoHHU enekmpoHHU onepayuu 6e3 BbBerkgaHe Ha Kog 3a nAnawaHe B
MHmepHem 6u HagBuwiuAaa 190 AB. uAu paBHocmouHocm B8 gpyaa BaAayma UAU ca
u3lBvpuweHu 5 nocregoBamenHU gucMaHUUOHHU eAnekKmpoHHU onepauuu 6e3
BvBerkgaHe Ha Kog 3a nAaw,aHe B8 MHmMepHem.

7. Cpok, uzMmeHeHue u npekpamaBaHe Ha PamkoBusa go2o8op u ycnoBusma

7.1. (M3m. om 16.12.2022 2.) Kapmou3gamenam uma npaBo ga u3BvpuuBa
egHocMpaHHO npoMeHu B8 PamkoBua gozoBop, O6ulume ycaroBua uau
Tapudpama, kamo npegocmaBu npoMeHuMe Ha KapmogbpyXkamena Ha mpaeH
HocumeA Hau-MaAko gBa Meceua npegu gamama, Ha kogsmo npoMeHumMe ue
BAda3am B cuna upes NpegcmaBumens Nno eguH om caegHuMe kaHaAau: i) upes
nybAukyBaHemo uM Ha UHMepHemM cmpaHuuama cu Ha agpec
www.bialakarta.bg; u/ uau ii) upes kpamku mekcmoBu cbobuieHus (SMS-u) u
cvobuleHua vpe3z naamdaopmu (Viber, WhatsApp, Telegram, m.H.), u3npameHu Ha
npegocmaBeHus om Kapmogbpykamena 8 PamkoBua goz2oBop MobuAaeH
meAedpoHeH HoMep U/UAU iii) upe3 uznpaulaHemo Ha eAekmpPoHHO CbobuleHue
(e-mail) Ha npegocmaBeHama enekmpoHHa noula om Kapmogubpykamena 8
PamkoBusi go2o8op, u/ uAu iv) upe3z Homudukauusa B8 AudHUS akayHmM Ha
KpegumonoaAydyamens Ha MMTHmMmepHem-cmpaHuua www.bialakarta.bg, u/ uau v)
ype3 uznpaudaHeMo Ha cbobuleHus, BKA. u push-Homudukauuu B MOGUAHOMO
npunoykeHue Baaa Kapma. Kolmo u kaHaA ga e uzbpaH om M3gameas upel
NMpegcmaBumens 3a yBegoMaHe N0 CMUCbAa Ha NPEgXOgHOMO U3pedeHuE, ce
cyuma, ve Kapmoguoprkamenam e yBegomeH 3a u3BobpuieHama npomMsaHa.

7.2. (M13mM. om 16.12.2022 2.)4pe3 nybaukyBaHe 8 MHMepHemM cmpaHuuama cu Hau-
MaAnko gBa Meceua npegu gamama, Ha kogmo npoMeHumMe ule Baglam B8
cunaKoz2amo npoMeHume B8 AuxBeHume npoueHMuU, obMeHHUMe kypcoBe uau



gbAKkuMumMme makcu u KoMUuCuoOHU ca Nno-6AazonpudMmHU 3a KapmogopXkamens,
Kapmou3gameaam HaMa 3agbAXkeHuUe ga uznpaula yBegoMAeHUEe UAU ga
06984a8a No gpya Ha4YuUH U3MeHeHUeMo Npegu BAulaHemo My B cuaa. MNpu
npoMsaHa B HopMamuBHama ypegba, peaanaMeHmMupaula ypegeHu 8
Hacmoswume O6bulu ycroBua omHoweHuda, om BAuzaHemo B cuAa Ha
NnpoMaHama cbomBemHo ce NPOMEeHAM U 3ace2Hamume pasnopegbu Ha
O6wume ycnoBud, ocBeH ako npoMaHama kacae gucno3umuBHU NnpaBHuU HoOpMU.

7.3. (M13m. om 16.12.2022 2.) Cuuma ce, ue Kapmogbpykamenam e npuea
npoMeHume no M.7.1, ocBeH ako Nnpegu gamama Ha BAuzaHemo uM B cuna e
yBegomMun Kapmouzgamend, ye He 2u npuema. AKo He npueMa hpoMeHume,
Kapmoguvprkamendam umMa npaBo ¢ nucMmeHo u3daBaeHue, omnpaBeHo go
MN3gamensa uau MpegcmaBumend ga npekpamu PamkoBua goz2o8op no Becako
BpemMe npegu gamama, Ha koamo e npegAoykeHO npoMeHumMe ga Bad3am B8 cuAa,
6e3 ga Hocu omaoBopHocm 3a pa3zHocku u obe3ulemeHua u 6e3 ga cna3Ba cpoka
3a npegu3zBecmue no m.7.5.1.

7.4. (HoB, om 16.12.2022 2.) Kapmogoprkamenam Moxke ga noAy4yu no Beako Bpeme
akmyaaHama pegakuusa Ha Hacmoguiume OY u Tapudama Ha M3gamenda upes
omneyamBaHemMo UM OM UHMepHeM cmpaHuuama Ha lNpegcmaBumens
(www.bialakarta.bg), kakmo u ga 2u noucka Ha xapmueH HocumeA om
NMpegcmaBumens.

7.5. PamkoBuam gozoBop e 6e3cpoyeH u umMa gelcmBue go npekpamaBaHemo
My om Hakoa om cmpaHume no pega Ha Hacmoaujume O6ulu YcroBus.
PamMkoBuam gozoBop Moyke ga 6bge npekpameH no Bcako Bpeme kakmo caegBa:

7.5.1. C egHOMeCe4YHO nucMeHOo npegu3zBecmue om Kapmogopxkamensa go
Kapmou3zgamens, npu ycroBue, e Kapmogobpykamensam € Nno2aCuA U3UAAO
Bcuuku cBou 3agbakeHus koM Kpegumogamenaa no goz2oBopa 3a kpegum. Mpu
omnpaBsaHe Ha nucMeHo Npegu3lBecmue 3a NnpekpamsaBaHe Ha Ao208opa
Kapmoguoprkamenam e gaoykeH He3zabaBHo ga BbpHe Kapmama Ha
Kapmou3zgamens.

7.5.2. C gBymeceuHo nucMeHo npegu3Becmue om Kapmou3zgameaa go
Kapmoguvpykamend, koemo ce npegocmaBsa Ha Kapmogbpykamens Ha xapmueH
UAU gpy2 gbA20MmpaeH HOCUMeEA.; UAU

7.5.3. C yBegomaeHue om Kapmou3zgamenda go KapmogbpyXkamena ¢ HezabaBHo
gelcmBue, B cayyal Ha Heu3lNbAHEHUE Ha Hakoe om 3agbAkeHUaMa Ha
KAaueHma no PamkoBusa goz2oBop u Hacmosuiume O6uiu YcaoBusa uAu
Heu3NnbAHeHUe om kakbBmo u ga e xapakmep om cmpaHa Ha
Kapmogubpykamenaa no gozoBopa My ¢ Kpegumogamenasd, 3a koemo
Kapmou3zgameasam e NOAYYUA NUCMEHO yBegoMaeHUe om Kpegumogamens.

7.6. (M3m. om 16.12.2022 2.) C yBegomaeHUe om Kapmou3lgamensa go
Kapmoguovprkamena c He3abaBHo geucmBue, B cAayual Ha pa3znopexkgaHe Ha
gbprkaBeH op2aH UAU ycmaHoBeH HenpueMAUB 3a npogbarkaBaHe Ha geanoBume
B3auMoomHouleHuda puck, cbobpa3zHo BbompewHUMe npaBuaa 3a npeBeHuua u
uznupaHe Ha napu U duHaHCUpPaHe Ha Mepopu3lMa. Kapmouszgameasm uma
npaBo ga 6Aokupa Kapmama He3abaBHo cAeg U3pUYHO NucMeHo uckaHe om



cmpaHa Ha Kpegumogamens nopagu Heu3NbAHEHUE OM CMpaHa Ha
Kapmogubprkamena Ha goz2oBopa My ¢ Kpegumogamens. B cayyau Ha
npekpamsaBaHe Ha Ao20B8opa 3a kpegum MexXkgy Kpegumogamenasa u
Kapmoguoprkamenda (KpegumonoAydamea), cmpaHume ce cb2AacsaBam, ue
PamkoBuam gozoBop ule ce cuuma 3a aBmomMamuuHo npekpameH, 6e3
HeobxogumMocm om yBegomMaeHUe om Kapmou3gamensd, om gamama Ha
npekpamaBaHe Ha Ao20Bopa 3a kpegum nopagu HeU3NbAHEHUE OM CMpaHa Ha
Kapmoguvprkamena Ha Aoz208opa 3a kpegum ¢ Kpegumogamens.

8. Peg 3a npaBHa 3awpuma

8.1. B cayual e KapmoguobpyXkamenam umMa onaakBaHus uau Bo3parkeHus,
cBovp3aHu ¢ npegocmMaBaHume om Kapmou3gameAaa yCAy2U N0 Hacmosauiua
go2080op, mou MoXke ga hogage no eAekmpoHeH NbMm Ha agpeca Ha
Kapmou3zgameas uAu He208 oduc uau oduc Ha NMpegcmaBumensa »kanba, koamo
Ccbgbpryka NOgpo6HO onucaHue Ha dakmume u o6cmoamencmBama, koumo
cnopeg Kapmogopykamens ca ocHoBaHue 3a He2oBama npemeHuus.
Kapmou3zgamenam obpabomBa kanbama B8 cpok om 7 gHU om noAy4yaBaHemo U
U uznpawa Ha KapmogbpykameAas nucMeHOMO cu cmaHoBuuwie no Hegq. Mo
uskaloueHue, koeamo Kapmou3zgameaam He Moyke ga ce npousHece B cpoka no
NPegXogHOMO U3peyeHuUe No He3zaBucew,u oM He20 NPUYUHU, MoU e gAbXkeH ga
u3znpamu Ha KapmogopXkamensg omezaoBop, 8 kolmo 9cHO ga nocouu
NnpuYuHUMe 3a 3a6aBama, kakmo u cpoka, B8 kolmo noA3zBameaam Ha nAameXkHU
YCAY2U U4e NOAYYU peuweHUemo My no »kanbama. BoB Bcuuku cayyau cpokom 3a
noAy4YaBaHe Ha peuleHue He MoyXke ga HagBuwiaBa 35 pabomHu gHU om
noAy4aBaHemo Ha »kanbama. OnaakBaHuga Ha Kapmogbprykamend, cBvp3aHu ¢
omnycHamusa My kpegum, 8 moBa YucAO HauyucAeHU AUXBu, makcu u HeycmouUuku
cAegBa ga 6Bbgam omnpaBaHu gupekmHo koM Kpegumogamenasa u
Kapmou3zgameasam He Hocu kakBamo u ga e omz2oBopHOCM N0 oMHoUEeHUEe Ha
goz080pa 3a kpegum.

8.2. Ako Kapmou3zgameaam He ce npoulHece B cpoka no m.8.1 uau
cmaHoBuwiemo My He ygoBaemBopaBa Kapmogbpykamens, mol moxke ga
omHece cnopa 3a pazaaexkgaHe om NoMupumenHa koMucud 3a nanameXkHU
cnopoBe koM KoMucusgma 3a 3auluma Ha nompebumeAume Ha agpec:yA. Bpabua
N2 1, em. 3,4 u 5, Codpua 1000, meAa. +359 2 933 05 77, dakc +359 2 988 42 18 uau no
enekmpoHeH Nbm Ype3 oHAaUH QOPMYASP Ha UHMepHeM cmpaHuuama Ha
KomMucuama 3a 3auiuma Ha hompebumeaume: www.kzp.bg, kakmo u
nocpegcmBoM NMaamddopmMama 3a pa3zpewaBaHe Ha nompebumencku cnopoBe
Ha ec.europa.eu/consumers/odr.

8.3. 3a HeypegeHu B Hacmoawume O6uwiu YcroBusa Bonpocu ce npuAaaza
gelcmBaw,omo npaBo Ha Penybauka Boacapus. Bcuuku cnopoBe mexkgy
Kapmogubprkamena u Kapmou3zgameags, koumo He Mo2am ga 6bgam ypegeHu No
Ccba2Aacue Mexkgy meax UAU Ype3 u3BbHcogebHama npouegypa, onucaHa 8 m. 8.2,
ce pewaBam om koMnemeHMHUA 6bA2apcku Cbg.

TAPUODA


https://kzp.bg/
https://ec.europa.eu/consumers/odr/main/index.cfm

3a gvnkuMume makcu no naAameXkHa kapma baaa Kapma

Kapmoguvpykamea
KpegumeH AuMum 6e3 makca
Takca 2oguuwHO o6cAyYkBaHe Ha nAamexkHa kapma 6e3 makca
MN3gaBaHe Ha kapma 6e3 makca
NMpeu3gaBaHe Ha kapma 6e3 makca
NAawaHe npu Mop208ey, B8 BoA2apua 6e3 makca
NMAawaHe npu Mop208ey, B8 uy»kbuHa 6e3 makca
Takca 3a meaaeHe napu B8 6pou Ha ATM B Boazapusda 6e3 makca
Takca 3a meaaeHe napu B8 6poud Ha ATM B cmpaHu om 6e3 makca

ENO*

Takca 3a meaaeHe napu B8 6poud Ha ATM B cmpaHu u3BvH 5 BGN
ENO*

Takca 3a meaaeHe napu B 6pou Ha uyykg NMOC mepMuHan 1%
8 BoaAzapusa

Takca 3a meaaeHe napu B8 6pou Ha uykg NOC mepMuHan 1%
8 cmpaHu om ENO*

Takca 3a meaaeHe napu B 6pou Ha uyXkg NOC mepMuHan 1% + 6 BGN
8 cmpaHu u3BvH ENO*

Takca 3a HeocHoBameAHO ochopeHa MmpaH3akuus 25 BGN

NMpomaHa Ha MNMNH-kog B8 crnpaHu om EMO* 6e3 makca



MpomsaHa Ha NNH-kog 8 cmpaHu u3BvH ENMO* 6e3 makca

MpoBepka Ha 6anaHc Ha ATM B cmpaHu om ENO* 6e3 makca
NMpoBepka Ha 6anaHc Ha ATM B cmpaHu u3BoH ENO* 6e3 makca
OmkazaHa mpaH3lakuyud Ha ATM B8 cmpaHu om ENO* 6e3 makca

OmkazaHa mpaH3lakuyuda Ha ATM B cmpaHu u3BoH ENO* 6e3 makca

Apyau onepauuu ATM 6e3 makca

AONbAHUMEAHU yCAy2U

Mpeu3gaBaHe Ha kapma /no uckaHe Ha kauenHma/ 6e3 makca

Takca 3a 6nokupaHe Ha kapma 6e3 makca

Takca 3a gebaokupaHe Ha kapma 6e3 makca

Takca 3a uz3BecmaBaHe upe3 e-mail 6e3 makca
MpomMdaHa Ha napaMempu no kapmu 6e3 makca
MogpobHo u3zBaeueHuUe Beceku Mmecel, 6e3 makca
CnpaBku 8 MHMepHem 6e3 makca
CmaHgapmHu AuMumu no mpaHcakuuu gHeBeH/cegMuueH
TeaneHe Ha napu B 6pol B Boazapusd u uy>k6uHa 1000/3000 BGN
NMokynka Ha MOC B8 BoAzapuda u B uy>kbuHa 4000/7000 BGN

O6uw, AUMUM 3a MpaH3akuuu 4000/7000 BGN



KpegumeH AuMum 6e3 makca

*ENO - EBponelicka ukoHoMuuecka obuwHoOCM



