O6wu ycnoBus kbMm PamkoB goz20B8op 3a uzgaBaHe Ha nanameykHa kapma Bsaaa
Kapma GOLD Ha ,,M3u MeluMbHM CobpBucu3z® OOA

(B cuna om 20.01.20222., U3M. u 8 cuna om 04.10.20222., U3M. u 8 cuna om
16.12.2022 2.)

Hacmogauwiuam gokymeHm yperkga O6uiume ycAaoBuga 3a u3gaBaHe u non3BaHe
Ha NAameyXkHa Kapma (Kapma) om Kapmogobpykameau, koamo ce uzgaBa om
,M3U MNelmMobHM CopBucuz” OOA, c EMK 204112059 (Hapu4aHO no-Hamambk
~Kapmou3zgamen®), cpegcmBama no koamo npegcmaBagaBam omnycHam
kpegum om ,Akcec QalHaHc" AA, EMK 207140327, koemo ApyykecmBo e BnucaHo
kamo MNpegcmaBumena Ha MN3u MNedMbHM CopBucuz” OOA B peaucmbp Ha
AUUEeH3UpaHume gpyrkecmBa 3a enAekmpoHHU napu B8 Penybauka Boazapusq,
kakmo u Ha mexHume kaoHoBe u npegcmaBumenu no UA.19 om 3akoHa 3a
NAaMeXXHUMe uHCMUMyuUuu U haAamexkHume cucmemu (,3MYrcY).

1. AedpuHuyuu

Mo cMucbAa Ha me3u O6bulu ycroBugd, nocodeHUMe No-goAy NOHAMUSA uMam
CAEgHOMO 3HaYeHUue:

11. Kapmou3zgamea e ,M3u NedMoHmM CopBucuz” OOA, c EMK 204112059, coc
ceganuuwle B 2pag Codusa u agpec Ha ynpaBaeHue: XK. “AloAauH 7", ByA.
~DokaBaxapaan Hepy” N2 28, em. 2, oduc 40-46, e-mail: office@easyps.bg,
AUUEH3UPaHO U pea2yAupaHo om boazapcka HapogHa 6aHka kamo gpy>kecmBo 3a
eneKmpOHHU Napu NO CMUCbAa Ha 3akoHa 3a NAamMeXXHU yCAy2u U NAameXkHU
cucmemu (,3MYMCY) u AupekmuBa (EC) 2015/2366 3a nAameXkHume ycayau
(AIMY") no cuAama Ha peudeHue N2 259 Ha YC Ha BHB om 25.10.2018 2. —
koMnemeHmMeH opzaH, omza208opeH 3a Hag3opa Bopxy gelHOCMMa My;

1.2. Kpegumogamea e ,Akcec QalHaHc" AA, EMK 207140327, cbC cegaAuule U
agpec Ha ynpaBaeHue: 2p. Codus, MK 1408, padoH "Tpuaguua", »k.k. "MBaH Ba3oB",
VYA. ,Banwa® N21, 6A. 9, em. 2, B kauecmBomo My Ha duHaHcoBa uHCMUMYyUUS NO
UA. 3 om 3akoHa 3a kpegumHume uHcmumyuuu (,3KN*), pecucmpupaH 8
Pezucmbpa Ha duHaHcoBume uHCcMumMyuyuu koM Boazapcka HapogHa 6aHka nog
N2 BGRO0465, koemo omnycka kpegum Ha Kapmogovpykameasa no cuaama Ha
omgeneH Aoz08op 3a kpegum, ckaloueH mexkgy ,Akcec QalHaHc” AA U
Kapmoguovprkamenda, kakmo u o6cayykBa kapmoBu naameykHU uHCMpyMeHmMu.

1.3. KAueHmM e o6uwo noHgmue 3a duludecko Auue, koemo pakmuuecku non3Ba
Kapmama u koemo e: 1. HagaeykHo ugeHMuduyupaHo om NpegcmaBumens
chopeg ycnoBuama Ha npuaoxkuMmomo 3akoHogamencmBo u e ckalouuao PamkoB
goz2oBop 3a uzgaBaHe kapma ¢ ,Akcec QauHaHc" AA, gedcmBaulo om uMemo Ha
M3gamensa B kauecmBomo My Ha MpegcmaBumen Ha MI3gameAa No CMUCbAA Ha
3MYTC u e KapmogopyXkamea Ha uzgageHama My Kapma om M3gamenasg; 2.
AUUEMO, Ha koemo e npegocmaBeH kpegum om ,Akcec ®alHaHc” AA U e

He208 KpegumonoAyuyamea, kamo 3a ycBoaBaHe Ha kpeguma My e uzgageHa
Kapma om Kapmou3gamenasa u e He208 Kapmoguopykamea.



1.4. PaMkoB go2o8op e uHguBugyaneH pamkoB goz2oB8op 3a npegocmaBsaHe Ha
NnAameXkHU ycayau, ckaloueH mexkgy ,M3u MelMobHmM CopBucuz® OOA u
Kapmogubprkamensq.

1.5. O6wu ycaoBusga ca o6ulume ycaroBug Ha ,M3u MelMobHM CopBucuz” OOA no
paMkoB goz20Bop 3a npegocmaBaHe Ha naAameXkHU ycayau, koumo
npegcmaBaaBam Hepa3zgeAHa yacm om pamkoBua gozo8op.

1.6. Tapuda e uzuepnameneH cnucbk ¢ makcume u komucuoHume, koumo ce
gbAkam om Kapmogoprkamenda 3a npegocmaBeHume nAameXkHU U gpyau
YCAy2U NO cuAama Ha ckaloueHusd ¢ Kapmou3gamena pamkoB8 gozo8op u
Hepa3geAHa Yacm om Hezo0.

1.7. (V13m. om 16.12.2022 2.) Kapma e nAameykHa kapma baaa Kapma Gold (c
npegxogHo HauMeHoBaHue Ha npogykma - Axi Card), koamo e naamexkeH
UHCMpYyMeHM No cMUcCbAa Ha 3IYTIC, uzgageH om Kapmou3gamens u
ocmaBauwia BvB Bcuuku cAayvau Hez2oBa cobcmBeHocm, upe3 kosmo Mo2am ga ce
u3NobAHABam NnAameXkHU onepauuu, cpegcmBama, no koumo Mo2am ga ca
npegocmaBeHu Ha KaueHma no ckaloueH om Hez2o0 Ao2080p 3a kpegum ¢
Kpegumopa. 3a ueAaume Ha pa3no3HaBaemocm Ha kapmoBua naamedkeH
UHCMpPYyMeHmM, cbaAacHo u3uckBaHusima Ha PeaaameHm (EC) 2015/751, Bcuuku
Kapmu Axi Card, usgageHu om Kapmou3zgamenasa ca om kamezopusama
MasterCard debit, a Bcuuku Kapmu Bbaaa Kapma Gold, uzgageHu om
Kapmou3zgameaa ca om kamezaopusma MasterCard credit. Bopxy Kapmama ca
u3lNucaHu co6cmBeHOMO U PaMUAHO UMe Ha Kapmogubpykamena 8 kauecmBomo
My Ha eguHCMBeH HeuH onpaBoMowieH NnoA3Bamen, kakmo u yHukaneH 16-
uudpeH HoMep. NMNocpegcmBomM Kapmama Kapmogbprkameaam Mmorke ga ycBou
npegocmaBeHus My om Kpegumogamens kpegum kamo u3BopuBa
MmpaHcakuuume, noco4veHU B Hacmosujume YcaoBus.

1.8. KpegumeH AuMum Ha Kapma e npegocmaBeHuam Ha KpegumonoAydyamens
om Kpegumogamensa kpegum u e MakcuMaAHama cyma, go pa3Mepa Ha kogmo
Mo2am ga 6bgam u3BovpuwBaHu NAamexXkHU onepauuu ¢ Kapmama.

1.9. PaznoAa2aeMu cpegcmBa no Kapmama npegcmaBaaBa KpegumHuam
AUMUM Ha Kapmama, HaMaAeH ¢ pa3Mepa Ha Bcuuku uzBopuleHu ¢ Heq
NAaMeXkHU onepauuu U HauvucAeHU AUXBu u makcu u yBeAuueH ¢ pa3mMepa Ha
u3lBvpweHume om KaueHma noz2acsaBaHusa Ha 3agbAkeHUsSAMa cu No goz2oB8opa
3a kpegum.

1.10. MUH e yemupuuudpeH nepcoHaneH ugeHMudpukauuoHeH HoMep, cBbp3aH C
Bcaka naamerkHa kapma, koumo cayyku 3a ugeHMudpuUUUpaHe Ha
Kapmogubprkameaa npu u3BopuwBaHe Ha nNAameXkHU U gpyau onepayuu ¢
kapmama u e nepcoHaAu3uUpPaHO cpegCcmBo 3a cu2ypHOCM Ha NAaMeEXXHUS
UHCMpPYMeHM NO CMUCbAa Ha § 1, m. 29 om 3TYTIC. MNH ce npegocmaBsa Ha
Kapmoguoprkamensa uau B 3anedyaman nAuk, uau upe3 kpamko mekcmoBo
cvobuleHue (CMC), usznpameHo Ha nocodeH om KapmogopXkameas meaedoHeH
HOMeEp.

1.11. eMUH npegcmaBaaBa NMNH, npegocmaBaH Ha Kapmogbpykamensa
egHokpamHo upe3z CMC, kolUmo (eguHcmBeHo 3aegHo ¢ Koga 3a nAawaHe 8



MHmMepHem) cAy)ku 3a ugeHmuduuupaHe Ha Kapmogopykamensa 8 xoga Ha
3agbAboyeHOMo ycmaHoBaB8aHe Ha ugeHmuyHocmma BbB Bpwvika ¢
u3BopuwBaHe Ha nAameXkHU onepauuu B MHMepHem (8 cAayyal, ye nopagu
HAakakBa npuyuHa He e BbuAa Bb3MoXkHa aBmeHmukauusa Ha nAameXkHa onepauud
8 MobuAHOMO NpuAoXKeHUe U cbuama ce u3BbpuwiBa npe3 web).

112. Kog 3a nAaw,aHe 8 UHMepHem e egHokpamHa wecmuudpeHa NapoAa,
koamo ce uznpauwa Ha peaucmpupaHua meaedoHeH HOMep Ha
Kapmoguvprkamenda npu 3asB8ka 3a u3BopuuBaHe Ha naAameykHa onepauuga 8
NMHmMepHem, yuemo npaBuaHo BoBexkgaHe (3aegHoO ¢ npaBuAHomMo BvBerkgaHe
Ha elTMH) e ycaroBue 3a ogobpeHue Ha onepauusma om M3gamenq. Bceku Kog 3a
NnAaulaHe B8 MHMepHem e BaaugeH 5 (nem) MuHymu, 8 koemo Bpeme mpatBa ga
ce BvBege u elTlMH-om. Kogbm 3a nAawaHe € NpuAoykuM caMo B caydad, ue
nopagu HakakBa npu4yuHa He e BuAa Bo3MoXkHa aBmeHmukauusa Ha NAamMeXkHa
onepauyua B MobuAHOMO NpuAoXKeHUe U Cbudama ce u3BvpuiBa npe3 web.

113. (M3m. om 16.12.2022 2.) CVC2 e kog, npegcmaBaaBauw, nocaAegHUMeE mpu
uudpu om HoMepa, ombeadsaH Ha obpamHama cmpaHa Ha Kapmama , koimo
CAYKU 3a ugeHMuduuupaHe Ha Kapmogbprkamena npu u3BopulBaHe Ha
NnAaMeXXKHU U gpyau onepauuu CbC cbomBemHama naameXkHa kapma upes
MHmMmepHem u npegcmaBaaBa nepcoHaAu3upaHoO cpegcmBo 3a cu2ypHoOCM Ha
NAaMEeEXXHUA UHCMpyMeHm.

1.14. Kog 3a cu2ypHocm e yemupuuudpeH kog, cbzgageH om
Kapmogubprkamenda, kolmo cAy»ku 3a Bxog B8 MobuaHOMO npuAoykeHue, kakmo u
3a aBmenmukauyua Ha naAameXkHU onepauuu 8 MoOBGUAHOMO NPUAOYKEHUE.

115. (HoB om 16.12.2022 2.) 3D 3awuma (3D Secure) - cneyuduyHa
nepcoHaAu3lupaHa xapakmepucmuka 3a cuaypHocm, kosmo ce npuAaza 3a B8cako
NAaulaHe Ha cmoku u ycayau B MHmepHem upe3 BupmyaAHU MepMuUHaAHU
ycmpoucmBa NOC (online-nAauwiaHusa) npu mbpaoBeuy, ¢ 3D 3awiuma, koimo
onepupa BupmyaneH NOC u kolmo omaoBapa Ha 3D — 3auumHudg cmaHgapm u
npeHacou4Ba Bceku kapmogbpykamen, u3BopuwBaw, mpaHcakuyua Ha BupmyaneH
NMOC koM cbomBemHua 3D —3aulumeH NopmMaaA Ha M3gamenaa

1.16. BuUoMempuy4yHU gaHHU Ca AUYHU gaHHU, koumo ca cBop3aHu ¢ pusuveckume,
duzuoro2UYHUME UAU hoBegeHuyeckume xapakmepucmuku Ha gageHo
duzuuecko Auue u upe3z koumo moBa Auue Moyke ga 6bge ugeHmMmuduUUPaHO
UAU He2oBama caMoAuvHOoCM MoXke ga 6bge nomBopgeHa.

1.17. DAameXkHuU kapmu ca naAamexkHu kapmu, usgageHu om ,M3u NeUMbHM
CopBucuz” OOA Ha 6a3zama Ha ckaloueH goz20B8op ¢ kapmoBa opezaHu3auug,
koumo ce npueMam Ha mepMuUHaAHU ycmpoucmBa B8 Penybauka BoAzapusa u ako
e NpUAoXkUMO B uyr>kbuHa, 03Ha4YeHU C AO20MO Ha cbomBemHama kapmoBa
op2aHuU3auus.

118. MAame)kHa onepauuda e gelcmBue, npegnpuemo om Kapmogopykamensa
UAU OmM He2080 UMe UAU OM NoAydYameAsa NO NAaUdaHe, NpexBopAsHe UAU
Mea2AeHe Ha hapuyvHU cpegcmBa ype3 uznoA3zBaHe Ha nAameXkHama My Kapma.



1.19. Pe2aucmpauyuoHeH HoOMep Ha hAame)kHa onepauus € yHukaneH HoMep,
NnpucBoaBaH om Kapmou3zgamenas, koumo no3BoaaB8a egHoO3HaYHO
ugeHMuduUUUpaHe Ha hAameXkHama onepauus.

1.20. NMAame)kHo HapeXkgaHe e Bcako HapeXkgaHe om Kapmogobprxkamens uau om
NnoAydamensd, omnpaBeHo vpes3 uznoA3lBaHe Ha nAameXkHama Kapma, ¢ koemo ce
pa3znopeXkga uzNnbAHeEHUEMO Ha hAameXkHa onepayus.

1.21. BaAbop e gamama, Ha koamo Kapmou3gamens 3aBepsaBa uau 3agbaxkaBa
kapmoBama cmemka Ha Kapmogbpykamens.

1.22. TpaeH Hocumea e B8ceku uHCMpymMeHmM, koumo no3BoaaBa Ha
Kapmogubprkameaa ga coxpaHaBa agpecupaHa go He20 UHGOPMauUsa NO HAYUH,
gocmbneH 3a nocAaegBauwlu cnpaBku, 3a nepuog om Bpeme, gocmambyeH 3a
ueAaume, 3a koumo e npegocmaBeHa uHdopMauuama, u kolmo no3zBonaBa
HenpomMeHeHOo Bb3npou3BerxkgaHe Ha cbxpaHeHama uHdopmMauus. 3a
gobA2omMpalHU HOCUMEAU ce cMamam paznedamku om ycmpoucmBa 3a
pa3neyamBaHe Ha u3BaeueHuUa no cMemku, CD-ROM, DVD, komnlombvpHuU
MBvpgu guckoBe, Ha koumo MoXke ga ce cbxpaHaBam enekmpoOHHU CbobuleHUS,
kakmo u uHmepHemM cmMmpaHuuu, koumo ca gocmbnHU 3a NocAaegBauwlu cnpaBku,
3a cpok, gocmambueH 3a ueAume Ha uHdopMauyuama u no3BoaaBauwy,
HenpoMeHeHoMOo Bv3npou3BeXkgaHe Ha CbXpaHeHama uHdopMayus.

1.23. UHMmepHem cmpaHuua Ha Kapmou3zgameas € I[HmepHem cmpaHuua
https://easyps.bg, co6cmBeHocm Ha ,M3u MelmbHmM CopBucuz” OOA, yulmo
akmyaneH agpec e HagAeXkHO cbobuleH Ha Kapmogbpykamenq.

1.24. UHMepHem npoduA € uHguBugyaneH pa3zgen Ha KapmogopXkamensa 8
paMkume Ha UHMepHemMm cMmpaHuuama Ha Kpegumogamenasa Ha
https://bialakarta.bg, 3awumeH c uHguBugyaAHU hompebumeAcko UMe U NapoAa,
CcAy»Keul, 3a noAydaBaHe Ha npegocmaBeHama om Kapmou3gamensa ypes
NMpegcmaBumens uHdopMayuag OMHOCHO hAameXkHUMe onepauuu, 3a
noAy4aBaHe Ha MeceuHU u3BaeveHUa U gpyaa uHdopMauug, 3a u3BvpwBaHe Ha
cnpaBku, 3a98aB8aHe Ha gONbAHUMEAHU YCAy2U U 3@ gpyau cnoMaz2ameAHuU
dyHkuuu.

1.25. Mo6uaHO npuno)keHue ,,Baana Kapma“ e komnlomuvpHa npozpama,
cobcmBeHocm Ha ,Akcec QalHaHc" AA, koamo e npegHa3lHaveHa 3a
UHCMaAupaHe Ha MoBuAHU ycmpoucmBa ¢ onepauuoHHa cucmema Android uau
iOS u kosmo gaBa Bv3MoxkHOCM Ha Kapmogbpykamensa ga uznoa3zBa Bcuuku
dyHKUuoHaAnHOCMU Ha MoBuAHOMO NpuUAoYKeHUE (33 NbAHO ONUCaHUe Ha
dyHkuuoHanHOCMUMeE U NpaBama u 3agobAkeHuamMa Npu u3NoA3BaHeMmo umMm,
MOAS 3ano3Halme ce ¢ Obuiume ycroBusa Ha MoBuAHOMO NpUAOYKeHUe Ha Mo3u
agpec: https://bialakarta.bg/terms-mobileapp)

1.26. TepMuHaAHO ycmpolucmB8o ATM (Automated Teller Machine) e
ycmpoucmBo 3a meaaeHe Ha napu B 6pol, nAawaHe Ha yCcAyau, u3BopuiBaHe Ha
npeBogu Mexkgy nanameXkHuU cMemKu, Ha cnpaBoyHU U gpyau hAamexXkXHU u
HenAameXXHU onepauuu.



1.27. TepMuHaAHO ycmpolucmBo NMOC (Point of Sale, Point of Service) e
ycmpoucmBo, upe3 koemo ce u3zBopuiBa nAaudaHe Ha CmMoKu U yCAy2U UAU
noAy4aBaHe Ha napu B8 6pol Ype3 uznonlzBaHe Ha NAameykHa kapma.

1.28. BupmyaAHO mepMUHaAHO ycmpoucmBo MOC (Virtual POS Terminal) e
Ao2udecku geduHUpPaHO mepMuHaaHO ycmpoucmBo MNMOC, upe3z koemo ce
u3BopuwBam npeBogu No NAameXkHU cMemKku UAU hAaudaHe Ha cMoKuU U yCAy2u
ype3z MHMepHem, mepMuHaAHU ycmpoucmBa ATM uau uudppoBu menedoHuU
Npu u3znoA3lBaHe Ha nanameykHa kapma 8 peykuM oHAaUH.

1.29. MpegcmaBumea e Auuge, koemo e peacucmpupaHo om BHB kamo
NMpegcmaBumen Ha Kapmou3gamens B8 peaucmovpa no UA19 om 3TYTIC.

1.30. 3NYMNC e 3akoH 3a nNAameXkHUMe ycAya2u U hAameXXHume cucmemu (O6H.
AB. 6p.20 om 6 Mapm 2018 2. ¢ Bcuuku nocaegBauyu U3MeHeHUsa U NpoOMEHU)

2. CkalouBaHe Ha goz208op u npegaBaHe Ha Kapmama

2.1. (M3m. om 16.12.2022 2.)Kapmama ce npegaBa Au4HO Ha Kapmogopykamens.
Mpu noAyyaBaHemo Ha Kapmama KapmogopXkameaam e gabkeH ga
npegcmaBu cBoa BanugeH gokyMeHM 3a CaMOAUYHOCM, 32 ga ygocmoBepu
caMoAuYHocmma cu konue, om koUmo ce 3ana3Ba om Kapmou3zgamens. C
nognucBaHemo Ha PamkoBus gozoBop Kapmogbpykameasm ygocmoBepsaBa, ue
€ NOAYYUA HagAexkHo Kapmama. NMH-kogbm Ha Kapmama ce npegocmaBsa Ha
Kapmogapwbkamensa no eguH om cAegHUME HaYUHU — Ha xapmueH Hocumea 8
3anedyamaH nAuk ¢ noAayyaBaHe Ha Kapmama uau ype3 CMC-TMH, usnpameH Ha
peaucmpupaHua B cucmemMama Ha Kapmou3zgamenasa meA. HOMep Ha
Kapmoguoprkamensd, ¢ kolumo couusam kaHgugamcmBa 3a naameXkHus
UHCMpyMeHmM cAaeg akmuBauua Ha Kapmama.

2.2. NMpegBapumenHo ycroBue 3a ckalouBaHe Ha PamkoBusa gozoBop, usgaBaHemo
U npegaBaHemo Ha Kapmama e ogobpeHue Ha KAueHmMa om Kpegumogamenda
u NnpegocmaBaHemo My Ha kpegum, kolUmo ce ycBoaBa upe3 Kapmama.

2.3. (M13m. om 16.12.2022 2.)Kapmama e cobcmBeHocm Ha Kapmou3zgamenas u
Kapmoguopxkameaam e eguHcmBeHomMo Auue, koemo uMa HenpexBbpAasgeMo
NnpaBo ga g noa3Ba. M3noA3BaHemo Ha Kapmama om gpya20 Auuge e 3abpaHeHo.

2.4. Kapmogovprkamenam e gavykeH ga He u3znoa3lBa Kapmama 3a HukakBu
npomuBopedaulu Ha 3akoHa ueAu BkalowumeaHo, HO He caMo, 3a nokynka Ha
cmoku u ycayau, 3abpaHeHu om 3akoHume Ha Penybauka BoAz2apua uau
gbprkaBama, B8 kogmo ce u3zBvbpuwiBa coomBemHama naameXkHa onepauus.

2.5. Bcaka Kapma uMa cpok Ha BaaugHocm go Kpas Ha Meceua, koumo e
ombendasaH Bopxy Hedq. MI3noA3BaHemo Ha Kapma cAaeg usmudaHe Ha cpoka U Ha
BaAnugHocmM UAU cAeg 068BaBaHemo U 3a HeBaaugHa, no kakBamo u ga e
NPUYUHA, UAU cCAeg NpekpamaBaHe Ha omHoweHuUsamMa Mexkgy
Kapmogubprkamena u Kpegumogamensa uau mexkgy Kapmou3zgamenas u
Kpegumogamens, He3aBucumMo om ocHoBaHuemMo, e 3abpaHeHo.
Kapmou3zgameasm 6aokupa Kapmama npu HacmbnBaHe Ha Hakoe om
nocoyeHUMe B NnpegxogHOMO u3pedeHue ycaoBug. MNMpu uzmuyaHeMo Ha
BanugHocmma Ha Kapmama, KapmogovpXkamenam e 3agbaxkeH ga 9 BopHe Ha



Kapmou3zgamend. MNpu kenaHue Ha Kapmogbpxkameaam mMoxke ga noAy4u
nogHoBeHa Kapma om Kapmou3zgameada. B cAydaume Ha npeusgaBaHe Ha
Kapma, HeUHOMo npegaBaHe u HoMep ce ygocmoBepsaBam B8 AHekc,
npegcmaBaaBauy NpuemMo-npegaBameneH NPoMOKOA.

2.6. (M3m. om 16.12.2022 2.)lNpu HeBob3MoXkHOCM 3a u3noA3BaHe Ha Kapma 8
pe3yAmam Ha HeUHomMo 6AokupaHe B cAydaume, onucaHu B8 Hacmodaujume
YcnoBusg, kakmo u npu 3azy6a uau kpark6a, coomBemHama Kapma mMoyke ga 6bge
npeu3sgageHa cAeg nogaBaHe Ha MoABa om Kapmogubpykamenaa go
Kapmou3zgamenas, koamo mMoXke ga 6bge nogageHa u ype3 NpegcmaBumen. MNpu
koHcmamupaH ¢abpudeH gedekm Ha Kapmama couwama ce npeu3gaBa
6e3nAamHo.

3. MpegocmaBaHu naame)kHu ycayau. MAaamelkHU onepayuu, u3B8vpwBaHu
ype3 Kapmama

3.1. M3gameaam npegocmaBsa Ha KaueHma naameXkHU ycAy2u no u3BopuluBaHe
Ha NAamMeXkKHU onepauuu ¢ ulgageHama My naAameXkHa Kapma coc cpegcmBama
Ha omnycHamua kpegumeH AuMum om Kpegumogamenad. Bo3mMoXkHocmma 3a
YyCNEeWHOMO NAAWAHE C hAamexXkeH UHCMpyMeHm 3aBucu om noAumukama 3a
NnpueMaHe Ha NAameXHU UHCMPYMeHMU om cmpaHa Ha Bceku eguH Topz08eu,
Nnpu kolmo Kapmogopykameasgm ucka ga 3anAamu 3a cmoku u yCAy2u.
KaueHmMbm Moyke ga u3BopwiBa crAegHUumMe naAameXkHU onepauuu:

3.1.1. nAawaHe Ha cmoku U ycAy2u Ype3 mepMuUuHaAHU ycmpoucmBa MoC;
3.1.2. mea2aeHe Ha napu B 6pol Ype3 mepMuUHaAHU ycmpoucmBa ATM,;

3.1.3. nAaulaHe Ha cmoku u ycayzau B MHmMepHem ype3 BupmyaAHU mMepMUHaAHU
ycmpoucmBa NOC (online-nAawiaHus), BkaAlouumeAHO U NepuoguYHU NAAULaHUA
(recurring payments), Ha cnoku/ycayau uzuckBauuu egHokpamHo NbpBoHauaAHoO
Cb2Aacue om cmpaHa Ha KapmogopyXkamens.

3.1.4. gpyau cnpaBoyHu onepauuu U ycAy2u, npegocmaBaHu om
Kapmou3zgamenada uau om kapmoBama opzaHu3auus.

3.2. (M3m. om 16.12.2022 2.)Bcska Kapma Moxke ga ce uznoa3Ba 3a naAameykHU
onepayuu 3a NAAULaHe UAU me2AeHe Ha napu B 6pol ype3 uznoA3BaHemMo Ha
MOC-ycmpolcmBa, ATM-ycmpolcmBa, gpyau eAekmpoHHU naAamdopmMu online,
ype3 u3znoA3zBaHe Ha MOBUuAHU ycmpolUcmBa (mabAaemu, cMapmM-4acoBHUUU,
MOBUAHU meAedoHU, M.H.), koumo uMam mexHoAo2u4a 3a 6eskoHmakmeH obMeH
Ha gaHHU (Near Field Communication) c uea u3BovpuuBaHe Ha 6e3koHmMakmHu
NnAaulaHusa, kakmo u upe3 puzuuecko npegaBaHe Ha Kapmama Ha mbpa208eua
offline. Mo Kapmama He Mo2am ga 6bgam npeBexkgaHu cymMmu, ocBeH
npeBogume, u3BopuBaHu om Kpegumogamenad. HapexkgaHemo 3a
u3BopuwBaHe Ha nAameXkHa onepauua ¢ Kapmama om KapmogopXkamensd ce
noAy4daBa om Kapmouzgamensa 8 enekmpoHeH Bug no meaekoMyHukauuoHeH
Nom. CoeAacuemo 3a nAameXkHa onepayus (UAU cepus noBmopsaemu
NepuoguUYHU NAAWAaHUSA) cmaBa HeoMMeHUMO:

3.2.1. npu npegocmaBaHe Ha Kapmama om Kapmoguopxkameada 3a u3BvpuuBaHe
Ha NAaMeXkHama onepayusa U NpoYumaHe Ha Yuna UAU Ma2HUMHama AeHmMa Ha



Kapmama om ATM ycmpoucmBo uau NMOC mepMuHaA u BoBerkgaHe Ha BaaugeH
MWH kog u/uAau noAazaHe Ha nognuc Bopxy pa3nuckama om ycmpoldcmBomo
om cmpaHa Ha Kapmogobpykamens; uau

3.2.2. ype3z npegocmaBaHe Ha nAacmMmuHama Ha Kapmama uAau
cob6cmBeHopbUYHOMO U BwBerkgaHe B mepMuHaAHO ycmpolUcmBo u npoyumaHe
Ha Yuna U Npu u3BbpuBaHe Ha MpaHcakuuu Ha MepMUHaAHU ycmpoucmBa Ha
caMoobcayrkBaHe; uau

3.2.3. (M13m. om 16.12.2022 2.)4pe3 BoBerkgaHe B MMHMepHem Ha kapmoBu gaHHuU,
kamo 16-uudpeHuUa HoMep Ha Kapmama, BaanugHocm, CVC2 kog, kakmo u
NpuAa2aHe Ha npouegypu 3a 3D 3awuma (3D secure):

3.2.3.1. BoBerkgaHe Ha Kog 3a cuzcypHocm 8 MoOBGUAHOMO NpUAOXKeHUE UAU
npegocmaBaHe Ha BuoMempuyHU gaHHU, UAU

3.2.3.2. 8 cayyal, ye nopagu HakakBa npuyuHa He e 6una Bb3lMoXkHa
aBmeHmukauyuga Ha nAameykHa onepauyus 8 MobuAHOMO NpuAoXKkeHUe U
CbuWwama ce u3BopuwBa npe3 web, coeracuemo cmaBa HeoMMeHUMO ¢
BvBerkgaHe Ha kopekmHu elMMH u Kog 3a nAauwaHe B8 MHmMepHem, UuAu

3.2.3.3. gpyaa dopMa Ha 3agbAboyeHO ycmaHoBaBaHe Ha ugeHmuYyHoCMmMa Ha
Kapmogubprkamenad, uguckBaHa om Kapmou3gamead. B cayyal, ye nAaudaHemo e
NepuUOguUYHO U ¢ nomBoprkgaBaHemo My Kapmogubprkameaam gaBa cvanaacue 3a
nocaegBaulu NAaWaHUA No UHUUUamMuBa Ha MmMbp20B8eua, me3u nocAaegBauwju
NAAWAHUA MO2am ga Ce U3NbAHAM U 6e3 gonbAHUMEAHa aBmopu3zauusa om
cmpaHa Ha Kapmogubpxkamenadq, npu ycAoBue, ye ugeHMuUYHOCMmMa My e
HagAeXkHO ycmaHoBeHa npu nbpBoHavaAnHamMa onepauud, ¢ koamo mou gaBa
cBoemo cba2Aacue; UAU

3.2.4. Ype3 npegocmaBaHe Ha kapmoBu gaHHU (HoMep, BaaugHocm, CVC2 kog)
Ha gocmaBuuka Ha cmoku U/UAU YCAY2U U yNbAHOMOUJLaBaHemo My 3a
u3NoA3BaHeMoO UM 3a NAAWAHe Ha cbomBemHume ycAya2u nocpegcmBom dake,
meAedOoH UAU gpy20 meaekoMyHukauyuoHHO cpegcmBo.

3.2.5. (HoB om 16.12.2022 2.) MNpu u3BbpuuBaHe Ha 6e3koHMakmHuU nAawaHuUsa Ypes3
u3znoA3lBaHe Ha MOBUAHU ycmpoucmBa (mabAaemu, cMapm-4acoBHUUU, MOBGUAHU
meAedoHU, M.H.), koumo uMam mexHoAo2ud 3a 6e3koHmakmeH o6MeH Ha gaHHU
(Near Field Communication);

3.3. MNpu gaBaHe Ha cba2Aacue 3a u3BovpwBaHe Ha naamexkHa onepayua no Hakou
om Ha4vuHumMe B8 M. 3.2, KapmogopXkamenam:

3.3.1. omnpaBa HeomMeHUMO HapeXkgaHe go Kapmou3lgameAaa U Cb2Aacue ga
u3zBovpuwu hAameXkHama onepauusa U ga hAamu 3a cMemka Ha hpegocmaBeHusa
My om Kpegumogamensa kpegum cyMama Ha haameXkHama onepauua u Bcuuku
cBbp3aHu c Hea makcu (ako uma makuBa); u

3.3.2. 6e3ycnoBHO ce cbeaacaBa u HapeXkga Ha Kapmou3zgamens ga 3agoAku
npegocmaBeHua om Kpegumogamenasa kpegumeH AuMum Ha Kapmama coc
cyMama Ha nAamexkHama onepauus, BegHo ¢ Bcuuku goakumMu makcu coa2AaacHoO
Tapudama, koemo Bogu go ycBosaBaHe Ha kpeguma u Bo3HUKBaHe Ha



3agbakeHue Ha Kapmogbprkamena koM Kpegumogamenq. Kapmou3zgameasm
NnoAy4aBa nAaulaHeMOo Ha CyMama Ha NAameXkHama onepayus U cBop3laHumMme ¢
Hea makcu (ako uma makuBa) gupekmHo om Kpegumogamenas, a pa3Mepbm U
ce gobaBga koM 2naBHUUamMa Ha 3agbAkeHUeMoO Ha KAaueHmMa koM
Kpegumogamenasa u ce oanuxBaBa u nozacsBa cbanacHo Aoz2oBopa 3a kpegum.

3.4. Kapmogubprkamenam e gabXkeH npu nouckBaHe ga ygocmoBepu
CaMOAUYHOCMMaA CU hpeg cbomBemHusa cAy»kumea Ha TopaoBeua ¢ gokymMeHmM
3a caMoAudHoOCcM. Kapmogubpykameaam umMa npaBo ga NoAy4Yu om cbomBemHus
cAykumen B obekma uau ATM, kbegemo u3BopulBa mpaHcakuua ¢ Kapmama,
konue om pa3znuckama, uzgaBaHa 3a NAameXkHama onepayus.

3.5. Cpokom no uA. 87 om 3MYTC 3a u3nbAHEHUE Ha NAaMeXkHUMe onepauuu ¢
Kapmama no m. 3.1. no-20pe € He3abaBHo cAeg NnoAydaBaHe Ha Cb2Aacuemo 3a
U3lNbAHEHUE Ha NAamMeXXHO HapeXkgaHe, Cb2AacHO M.3.2., Npu cha3BaHe Ha
gedcmBaw,omo 3akoHogamencmBo, pamkoBusa gozoBop, O6ulume ycroBus u
Tapuda. Kapmouzgamenam u3nbAHABa pa3peweHuUmMe om Kapmogobpykamens
NAaMeXKHU onepauuu Npu ycAroBue, bye pazMepobm Ha paznoAa2aeMume
cpegcmBa no Kapmama e He no-MaAbk om cmoUHocmMma Ha hAameXkHama
onepauyusa u cBvplaHume c Hesg makcu. Kapmou3zgamenasm mMmoyke ga omkarke ga
U3NBAHU onpegeAeHa NAameXkHa onepayus, ako cowecmByBa ocHoBameaHo
CbMHEHUE, Ye M9 e U3MaMHa UAU He3akoHHa UAU u3BbpuwBaHa B8 HapyweHue Ha
Hacmoauwume O6ulu YcaoBua uau gelcmBaudama HopMamuBHa ypegba 3a
u3lBvpwBaHe Ha NAameXkHU onepauuu. Kapmouzgamenam moxke no cBosa
npeueHka ga 6aokupa BoamMoxkHocmma 3a u3BvpuiBaHe Ha onpegeneH Mmun
nAameXkHU onepauuu Bbobule uau B onpegeneHu goprkaBu, c o2aeg
Cbobpa3zaBaHe ¢ MecmHOoMoO 3akoHogamencmBo, kamo HanpuMep 3abpaHa Ha
Xazapma.

3.6. MAawaHus Ha cmoku u/uAu ycayau ¢ Kapmama Mo2am ga 6bgam
u3BopuwBaHu Ha NOC MepMuUHaAU, Hoceulu Ao2omo Ha kapmoBama
op2aHu3zauus, c koamo e 6paHgupaHa Kapmama. Top20B8eubm UAU gpy20 AUUE
uMa npaBo ga noucka gonbAHUMEAHa UHPopMayua om KapmogopXkamenda 3a
npoBepka Ha caMoAuvHOCMMa My 3a aBmopu3ayusa Ha NAameXkHama onepauyusa
om Kapmou3gamenada. Ako He 6bge noAydeHa aBmopu3auusa Ha NAameXkHama
onepauus, He HacmbnBam npaBHume edpekmu, nocoueHu 8 m. 3.3.

3.7. Kapmogovprkamenam mMmoyke ypel3 non3BaHe Ha Kapmama u BvBeykgaHe Ha
MWNH, koemo 3aMecmBa noAazaHeMo Ha NoOgnuc om Hez0, ga ycBosBa
cpegcmBama om npegocmaBeHua My om Kpegumogamensa kpegum upes
meaAeHe Ha cyMu B 6poU, npucbcmBeHU NAaUUAHUSA U gpyau onepauyuu Ha ATM
ycmpoulcmBa, Hoceulu Ao2omo Ha kapmoBama opezaHu3auug, ¢ kogsmo e
6paHgupaHa Kapmama. 3a 8Bcaka mpaHcakuyuga upe3z ATM ycmpoucmBo, npu
nouckBaHe upe3 BvBeXkgaHe Ha coomBemHua mekcm cba2AacHo ykazaHuama,
u3znucaHu Ha ekpaHa Ha ATM ycmpoucmBomo, ce uzgaBa B cowud MOMeEHM
kBumaHuugq, kogsmo ygocmoBepsaBa HapeXkgaHuama, koumo e gaa
Kapmoguovprkamenam. B cayyal ye makaBa kBumaHuuga He 6bge u3gageHa, ce
cyuma, e mpaHcakuuama e BaAaugHo u3BbpuweHa u Kapmoguopykameaam e
gAokeH He3abaBHo ga yBegomu 3a moBa ATM onepamopa u Kapmoulgamens. B
me3u cAydau Kapmoulzgamenam cAaegBa ga okayke cogelcmBue Ha



Kapmoguoprkamend. B cAayyal Ha 3agbpykaHe Ha Kapmama om ATM,
Kapmoguopykamenam e gavkeH He3zabaBHo ga yBegomMu Kapmou3lgameas, a
Kapmou3zgameaam ce 3agbakaBa ga npegnpueMe geldcmBud 3a BpobuwiaHe Ha
cbomBemHama Kapma uAu u3gaBaHe Ha HoBa Kapma om Kapmoulgamend. Ako
3agbprkaHemo e no BuHa Ha Kapmogbpykamens, 3a BpbuwaHemo UAU
u3lgaBaHemo om kapmoBama cmemka ce ygoprka makca, cbanacHo Tapudama,
3a cMemka Ha npegocmaBeHusa Ha Kapmogobpykamens om Kpegumogamenda
kpegum.

3.8. MNpu u3zBopwBaHe Ha NAameXkHU onepauuu Kapmogobpykamenam e gAabykeH
ga ce cbobpazdaBa c pazMepa Ha npegocmaBeHua My KpegumeH AuMUM NO
Kapmama u pa3mepa Ha paznoAazaeMume cpegcmBa no Heg kbM MOMeHMa Ha
u3BopuwBaHe Ha nAameXkHama onepauusa. Kapmogoprkamendm e gabkeH ga
ocuzypu cbopbm Ha Bcuuku 3agbaXkeHus, koumo npouszmuyam om
NnpumerkaBaHemo u noA3BaHemo Ha Kapmama, BkalowumenHo 3agoakeHuamMa,
koumo Bv3HUukBam npu MmezaAeHe Ha napu B 6podl, kakmo u makcume cba2AacHO
Tapudama ga He HagBuwaBa pa3zmMepa Ha hpegocmaBeHua My om
Kpegumogamena kpegumeH AumMum. C paznoAazaemMusa kpegumeH AuMum no
Kapmama Mo2am ga ce u3BopuuBam naamexkHU onepauuu 8 pamkume Ha
gHeBHU U cegMUYHU AUMUMU, hocoYeHu B Tapudama u 3aBucewsu om Buga u
Macmomo Ha u3BvbpwBaHama mpaHcakuua.

3.9. (M3m. om 16.12.2022 2.)Ako onpegeneHa hanamexkHa onepauusa 6u goBeaa go
HagBuwaBaHe Ha NnpegocmMaBeHua om Kpegumogamensa Ha KapmogopyXkamensa
kpegumeH AuMum, Mma3u mpaHcakyusa we 6bge omkazaHa om
Kapmou3zgamensa. Hapeg ¢ moBa, ¢ ueA u3zbazB8aHe Ha puckoBe,
Kapmou3zgamenam mMoxke ga 6aokupa Kapmama go ocbuiecmBaBaHe Ha
gupekmeH koHmakm mMexkgy Kpegumogamenda u KapmogubpyXkameaq. B cayyal
ye No mexHuvecku NpuyuHU ce gonycHe u3BbvpuwBaHemo Ha mpaHcakuusq,
kosmo Bogu go HagBuwaBaHe Ha npegocmaBeHua om Kpegumogamensa Ha
Kapmoguoprkamena kpegumeH AuMum, mo cyMama Ha naAameXkHama onepau,us,
¢ kogsmo ce HagBuwiaBa kpegumHua AuMUM, ce cuuma 3a goNobAHUMEAHO
omnycHam kpegum om Kpegumogamenasa Ha KapmogobpyXkameasa npu couiume
ycnoBua Ha gelcmBauwgua Mexkgy me3u cmpaHu go2o8op 3a kpegum. TakuBa
MmpaHcakuuu ca obuyaliHu 3a Hakou Mmbp20B8uyu nopagu cneuudpukama Ha
gelHocmma uM (koau nog HaeM, xomeau, kopabu, 2pagcku mpaHcnopm, NbMHU
makcu u gp.). Couuume uMmam Bb3MoykHOCM ga 3agbArkaBam
kapmogovprkameaume 6e3 npegBapumenHo aBmopulupaHe Ha cyMama.

4. Banyma, makcu, o6MeHHuU kypcoBe u no2acsiBaHe Ha 3agbAkeHuda

4.1. Banymama, 8 kogsmo ce uzgaBa Kapmama u 8 koamo e npegocmaBeH
kpegum Ha KAueHmMa, e 6bA2apcku AeB. Pa3noAazaemMuam kpegumeH AuMum,
kakmo u Bcuuku gbAXkuMU cyMU 3a U3NbAHEHU NhAamMeXXHU onepauuu, makcu,
AUXBU U 3agbikeHuUsa ce nocouBam om Kapmou3gamensa 8 AeBa.

4.2. (M3m. om 16.12.2022 2.)lMpu nanameXkHU onepauyuu, uzBopuweHu BB Banyma,
pa3AuYHU om BaAaymama Ha Kapmama, 3agbakeHusasma ce npeBaaymupam
kamo ce mpaHcdopmMupam BB Baanymama Ha Kapmama, npuAaz2alku akmyaneH
3a geHa Ha obpabomka kypc Ha M3gamenda (nybAaukyBaH Ha MMHMepHemM-



cmpaHuua https:/feasyps.bg/exchange/) u kpegumHusm AumMum ce 3agbarkaBa ¢
maka npeBanymupaHama cyma. Ako 3a ueaume Ha npeBaanymupaHemo npu
NnpuUAa2aHeMo Ha 06MeHeH Kypc 3a coomBemHua geH ce NOAYYU YUCAO C noBeue
om gBa 3Haka cAreg gecemuyHama 3anemad, mo moBa yucao ce 3akpbaag, kamo
uudpa no-manka om nem ce 3akpoaag HagoAy, a uudpa paBHa UAU NO-20A9Ma oM
nem ce 3akpoana Hazope.

4.3, Bcuuku makcu, go/mkuMu om Kapmogbpykamens 818 Bpwoika ¢
NnpumerkaBaHemo Ha Kapmama u u3BovpulBaHemo Ha naAameXkHU onepauuu C
Heqa ca uzuepnameAHo hocodeHu B Tapudama, npegcmaBaaBauwia Hepa3geAHa
yacm om PamkoBuda gozo08op.

4.4, NonvkuMume om KaueHma AuxBu, makcu, Heycmouku 818 Bpo3ka ¢
ycBoaBaHemo Ha npegocmaBeHua My om Kpegumogamenasa kpegum ca
npegMem Ha goz208opa 3a kpegum Mexkgy Hez20 u Kpegumogamenaq.
Noz2acaBaHemo Ha 3agbrkeHUAMa No go2oBopa 3a kpegum ce u3BopuwBam om
KaueHmMa gupekmHo koM Kpegumogamensa u He Mo2am ga ce u3BopwBam koM
Kapmou3zgamenas UAu 4pe3 u3noA3lBaHe Ha kapmoBama cMemka (napmuga) Ha
u3lgageHama om Hez20 Kapma. KaueHmbm gekaapupa, ve pazbupa u ce
cvanacaBa, ve npu u3lBvpwBaHe Ha noz2acaBaHe no goz2oBopa 3a kpegum,
Kpegumogamenam npegocmaBga Ha Kapmou3zgamensa uHdopMayusa 8 peaAHO
Bpeme 3a no2auwueHuUemMo, koemo Bogu go yBeAauyaBaHe Ha pa3noAazaeMume
cpegcmBa no Kapmama ¢ Baabop B8 geHa Ha no2awueHuemMo. KAueHmMbm
gekaapupa, ve pa3bupa u ce cbanacaBa, ye npu ckalouBaHe Ha aHekc koM
goz080pa 3a kpegum 3a NnpoMAHa Ha pa3Mepa Ha npegocmaBeHua My kpegum,
Kpegumogamenam npegocmaBsa Ha Kapmou3zgamens uHdopMayus 8 peaAHO
Bpeme 3a moBa, koemo Bogu go cbomBemHo akmyaau3lupaHe Ha kKpegumHus
AUMUM Ha Kapmama. Kapmogoprkamenam gekaapupa, 4ye pa3zbupa u ce
Cb2AacaBa, ye Kapmou3zgameAaam He Hocu omz2oBopHocm cnpamMo Hez20 B
omHoweHUAMa Ha Kapmogobpykamensa cobc Kpegumogamena no go2oBopa 3a
kpegum.

5. Peg 3a ocbwiecmBsBaHe Ha komyHukauusa MmeXkgy cmpaHume

51. (M3m. om 16.12.2022 2.)Kapmogbpykameaam gekaapupa, ye pa3dbupa u ce
CcoanacaBa, e uaanama komyHukauyuga B8v8 Bpwvlka ¢ Kapmama we ce u3BbpuiBa
Mexkgy Hez20 u NMpegcmaBumenda. KapmogobpyXkamenam noaydaBa mekyuwia
uHdopMauusa Ha 6bA2apcku e3uk 3a u3BvpuleHUMe ¢ NAameXkHama Kapma
NAaMeXXHU onepauuu Ha gbA2ompaeH Hocumean B8 enekmpoHeH Bug no HeaoBuq
MHmMepHem npodun Hahttps://bialakarta.bg, kegemo caegBa ga peaucmpupa
Kapmama cu. B MHmepHem npodura Ha Kapmogbprkamena ce nybAaukyBa u
gpyaa uHdpopMauusa u cbobuleHuda go Heao, BkalouumenHo yBegomMmaeHud 3a
usMeHeHuda Ha O6bulume YcaoBusa uau Tapudama. Kapmogoprkamenam e
gAkeH nepuoguyHoO ga noceuwlaBa cBoa MHmMepHem npoduA U ga ce 3ano3HaBa
c nybAaukyBaHama mam uHdopmMauusa. Mhdopmauuama mMoxke ga 6bge
npegocmaBeHa U Ha uy»kg e3uk 3a yaecHeHuUe Ha KapmogobpXkamens, kamo 8
cAydal Ha HecbomBemcmBuga Mexkgy pa3AudHu e3ukoBu Bepcuu, Bogewia e
6vbA2apckama Bepcusa Ha uHbopMauuaMa U gokymMeHmume.



5.2. (M3m. om 16.12.2022 2.)B Habyanomo Ha Bceku Meceu Ha Kapmogopykamend ce
npegocmaBa MeceuHo u3zBaeueHue, koemo BkalouBa nogpobHa uHPopMauud 3a
Bcuuku nAameXkHuU onepayuu, uz3BopweHu ¢ Kapmama npe3 NpegxogHuUsa Meceu,
kakmo u yBegomaeHus go Kapmogopykamensa. MeceyHume u3lBaeueHuqa ce
npegocmaBam coBMecmHo om Kapmou3zgamenaa u Kpegumogamensa u
Cogbprkam uHdopMauua u 3a ycBoeHume cymu no kpeguma, pa3Mep Ha
06uwoMo 3agbAkeHuUe, koemo KapmogopXkamensa goaku no Aoz2oBopa 3a
kpegum, cbaAnacHoO yeoBopeHomo B cowiusa U gb/AkuMa no2acumenHa BHocka.
MHdopMayugama Nno MeceyHOMO U3BAeUEHUE € HaAUYHa Ha MpaeH HOCUMEA U
MoXke ga ce pazneyama om lMpoduna Ha Kapmogbprkamenaqa Ha
https://bialakarta.bg.

53. (M3M. om 16.12.2022 2.) 3a u3zBopweHume ¢ Kapmama mpaHcakuuu
NMpegcmaBumenam yBegomaBa Kapmoguoprkameaa no eguH om cAegHUMme
kaHaAu: i) upe3 kpamku mekcmoBu cvobuldeHus (SMS-u) U/ UAU CobOBWEHUS Ype3
nAaamaopmu (Viber, WhatsApp, Telegram, m.H.), u3npameHu Ha npegocmaBeHus
om Kapmoguovprkamena 8 Hacmosauyusa PamkoB gozoBop MobuaeH meaedoHeH
HOMep U/UAU ii) Upe3 uznpauwaHeMo Ha eAekmpoHHO cbobuldeHue (e-mail) Ha
npegocmaBeHama enekmpoHHa Nnowa om Kapmogopxkamensa B8 Hacmosauwiua
PamkoB gozoBop, u/ uAu iii) upez Homudukauus B AudHuUg akayHmM Ha
Kapmogbpykamens Ha MHmMepHem-cmpaHuua https:/bialakarta.bg, go kosmo
uMa gocmbn nocpegcmBom MeHlo ,Bxog 3a knueHmu" u kogmo
Kapmogbpykamensam uMa 3agbakeHue ga nocewaBa, u/ uau iv) upes
usznpawiaHemo Ha cvobuleHud, BKA. u push-Homudukayuu 8 MOBUAHOMO
NnpuAoXkeHue “bsaaa Kapma”. Om mo3u MoMeHmM Kapmogbpykameaam ce cyuma
3a HagAeXkHO yBegoMeH 3a u3BopuleHUMe NnAameXkHU onepayuu U 3anoyBam ga
mekam cpokoBeme 3a ocnopBaHe Ha MpaHcakuuu. Kapmogobpykameaam ce
cyuma 3a HagAeXkHo yBegoMeH 3a u3BopuwieHUMe NAameXkHU onepayuu u B
CAy4Yal Ha Heu3NbAHEeHUe Ha 3agbAkeHUemo cu 3a yBegomaBaHe no m. 5.4, uzp.3.
Mpu omkas Ha Kapmou3gamenasa ga u3nbAHU hAameXkHa onepauusa ¢ Kapma,
Kapmogubprkameaam noaydaBa yBegomMaeHUe N0 eguH om kaHaAume, NocoyeHu
8 Hacmogwama mouka om Kapmou3zgamenasa upe3 NpegcmaBumena ¢
uHdopMauuga 3a uzBopuleHUs oNuM 3a MpaHcakuua u Npu4yuHUME 3a omkasa U.

5.4. KapmogopXkamenam mMoxke ga ce uHPopMuUpa 3a NAameXkHUMme onepauuu u
ype3 obarkgaHe om MOBUAHUSA cu meaedOoH go nocodeHUsa om Kapmoulgamens
HoMep, kakmo u B8 He2oB8 oduc. Kapmogovprkamenam ce 3agbaxkaBa ga
noggopyka BuHaz2u akmuBeH u B8 cBoe noA3BaHe MOBUAHUSA HOMEP, NOCOYEH
kamo Heza08 B8 PamkoBuga gozoBop ¢ Kapmou3zgamenad. B caydal Ha NnpoMsaHa,
npeycmaHoBaBaHe Ha noA3BaHemMo uAu kakBomo u ga 6uno cnupaHe Ha Mo3uU
HoMep KapmogbpXkamenam ce 3agbaxkaBa He3abaBHO nucMeHo ga yBegomu
Kapmou3zgamensa. B npomuBeH cayual noBegeHuemo Ha Kapmogbpykameaam
npegcmMaBaaBa 2pyba HebpeXkHOCM NO CMUCbAA Ha UYA.80, an3 om 3MMYTIC u
Kapmou3zgameasm He Hocu omezoBopHocm 3a kakBumo u ga e Bpegu,
He3aBucuMo om pa3Mepa UM, npembpneHu om Kapmogobpykamens npu
Hepa3zpeweHU NAameXkHU onepauuu UAU Nopagu HeBb3MoykHOCM ga 6bgam My
uznpaulaHu yBegomaeHus.



5.5. Kapmoguvprkamenam moxke B8 Bceku eguH MoMeHmM ga ce uHdopMuUpa 3a
akmyaaHama pegakuusa Ha O6wume ycAaoBuga u Tapudama Ha MHMepHem
cmpaHuuama Ha Kapmousgamenasa Ha https:/feasyps.bg, 8 coomBemcmBue ¢
u3zuckBaHuama Ha uA.61 om 3MYTIC, kakmo u Mmoyke ga noucka no Becako Bpeme
nocoyeHUMe gokyMeHmMuU ga My 6bgam u3npameHuU Ha MpaeH HOCUMEA NO
enekmpoHHama noula (e-mail).

5.6. YBegomaeHusma BB Bpwvzka ¢ uznoAzBaHemo Ha Kapmama ce npaBam om
Kapmoguovprkamena: no meaedpoH 0700 20 140 (6e3 gonbAHUMEAHO makcyBaHe),
nucMeHo B oducume Ha NMpegcmaBumensa ,Akcec QalHaHc" AA; enAekmpoHHa
nowia c agpec info@bialakarta.bg uau help@bialakarta.bg.

6. 3awumHu Mepku

6.1. CAeg nonyyvaBaHe Ha Kapmama Kapmou3lgameasm npegocmaBga Ha
Kapmoguvpykamena B omgeneH 3anedamaH nAuk u HeaoBua MNMH uau my
uznpawia SMS-MNH. CVC2 e ombendaszaH Ha o6pamHama cmpaHa Ha Bcaka
Kapma.

6.2. Kapmogoprkamenam gekaapupa, 4ye e 3ano3Ham CbC CbULHOCMMaA Ha
Kapmama kamo cpegcmBo 3a u3BovpuuBaHe Ha nAameXkHuU onepauyuu, kakmo ye
NMH, elMNH, Kog 3a nAawaHe B MHMepHem u kapmoBume gaHHu (16-uudpeHusa
HoMep u CVC2) npegcmaBagBam nepcoHaAu3lupaHuU cpegcmBa 3a cu2ypHOCM Ha
nAaMeXkHUa uHcmMmpyMeHmM. Kapmogopykameaam e gabykeH ga nasu
nepcoHaAu3lupaHUmMe cpegcmBa 3a cu2ypHoCcmM Ha NAaMeXXHUA UHCMpyMeHm,
kakmo u Koga 3a cu2ypHOCM U gaHHUMe 3a gocmbn go cBoga lNMpodun om
u3l2y6BaHe, y3HaBaHe om mpemu Auua, kparkba, nognpaBaHe, konupaHe,
u3lnoA3BaHe No HenpaBoMepeH Ha4YuUH C ycuAuama, koumo noAaza 3a ona3BaHe
Ha cobcmBeHoMoO cu uMyulecmBo U napu. KapmogopXkameaam e gabkeH ga
3anaMemu cBoume nepcoHaAu3lupaHuU cpegcmBa 3a cu2ypHOCM U ga yHUUWL,oXKU
dopMyaspa/mekcmoBomo cbobuieHue, ¢ koumo au e y3HaA, kakmo u ga He au
CoXpaHaBa 3anucaHu No kakbBmo u ga e Ha4yuH Ha CbUJOMO MACMO, Ha koemo
cbxpaHaBa Kapmama. Kapmogbpykameasm e gabykeH ga coxpaHaBa Kapmama
Ha MACMO, HEgOCMbBNHO 3a MPeMuU AUU3, ga g ha3u om Bv3zgelcmBuemo Ha
Ma2HUMHU U gpyau BpegoHocHU Hocumeau, kakmo u ga u3BvpuuBa BcakakBu
gpyau geucmBug, upe3 koumo ga 9 na3u om 2openocoveHumMe puckoBe u ga He
u3BovpuwBa HukakBu gelcmBug, koumo no3BoagaBam HacmMbnBaHeMo Ha
2openocovyeHumMe puckoBe. Kapmogoprkamenam e gaokeH ga na3u MOBUAHOMO
cu ycmpoucmBo u ga He gonycka Heomopu3upaH gocmbn go Hez20.

6.3. B cAyyaume, 8B koumo mpemo Auuge e y3HaAOo (UAU e Cb3lgageH puck om
y3HaBane) elMMH u MWH, u3npameH Ha Kapmogbvpykamenasa, nocaegHuam e
gAbkeH HezabaBHo ga yBegomu Kapmouzgamens. Cowlo maka B cayval Ha
u3l2y6B8aHe, kparkba, nognpaBsaHe, konupaHe (ckumupaHe), uznoA3BaHe om
mpemo AUUg, u3BopuBaHe Ha onepauusa ¢ Kapmama, koamo He e ogobpeHa om
Kapmogubpykamenaa uau uznoa3BaHe no gpya HenpaBomMepeH HauuH U gpyau
puckoBe (HenpaBomMepHOo u3znoA3zBaHe), KapmogbpXkameasm ce 3agobakaBa ga
yBegomu He3zabaBHo Kapmou3zgamenasa no HakolU om HaduHUMe Nno m. 5.6.
Kapmou3zgameaam 6aokupa Kapmama He3zabaBHo cAaeg NoAyyaBaHe Ha
yBegomaeHuemo.
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6.4. B cAyyal Ha HapyweHue om cmpaHa Ha Kapmogbprykamenad, Ha koamo u ga
6uUA0 om pa3nopegbume Ha Hacmoswiume YcaoBusd, kakmo u npu u3zay68aHe
uAu kpark6a Ha Kapma, yHuuloykaBanemo U, 3a6paBeH MH/ elMWH, kakmo u 8
cAy4Yal Ha Heu3nNobAHeHUe Ha goz2oBopa 3a kpegum ¢ KpegumogameAaa u no
uckaHe om nocAaegHug, Kapmou3zgameaam 6Aokupa u3noa3BaHemo Ha
Kapmama go omcmpaHaBaHe Ha npuduHama 3a HeUHomo 6AokupaHe. B me3u
CAyYau, barokupaHemo Ha Kapmama e 3a cMemka Ha KapmogovpyXkamens u
Bcuuku cBovp3aHu c 6aokupaHe, gebarokupaHe u npeu3lgaBaHe Ha Kapmama uAu
Ha MWH/ eMWMH koga makcu ce ygbpykam 3a cMemka Ha npegocmaBeHus Ha
Kapmogubprkameaa om Kpegumogamensa kpegum.

6.5. Kapmouzgamenam 6aokupa Kapma npu: (1) HeusnbAHeHUEe Ha YcaoBusma
om Kapmoguovpykamenq; (2) coMHeHUe 3a 3A0ynompebu ¢ Kapmama om cmpaHa
Ha MPemMu AUUa NO NOAYYEHa OM gpyau mMpemu Auua UHdopMauuda 3a
Bv3mMoykHa 3A0ynompeba ¢ Kapmama; (3) noayuyaBaHe Ha yBegoMaeHUe om
Kpegumogamend, ye Kapmogbpykameaam He no2acaBa gobakuMume BHocku no
npegocmaBeHusa My kpegum; (4) mpu nocAegoBameAHU HeycnheulHU onuma ga
ce BvBege BanugeH MNMH, B koimo cAyyal 6AokupaHemo ce omHaca go
meaAeHe Ha cyMu Ha ATM, 6e3koHmMakmHu NnAaudaHua Ha cymMu Hag 100,00 AeBa,
NAAWaHUSa ¢ yemeH Yun); (5) nem nocaegoBamenHU HeycneuwHU onuma ga ce
BvBege BanugeH elMMH uau Kog 3a nAaulaHe B MHmMepHem, B kolmo cayyal
6A0kupaHemMo ce omHacsa go nAawaHua B MHmepHem, usuckBauwlu npuAazaHe
Ha 3agbAbBoYeHO ycmaHoBaBaHe Ha ugeHMmuYyHoCMmMa.

6.6. Kapmogoprkamenam gekaapupa, ue e yBegomMeH 3a 3agbAkeHUaMa Ha
Kapmou3zgamens 818 Bpv3ka cbc 3akoHogameacmBomo u Mepkume npomuB
u3lNUPaHeMO Ha Napu u 6opba ¢ Mepopu3lMa U B uznbAHeEHUE Ha Me3u Mepku,
BkalouumenHo ga npegocmaBam gokymMeHmMu 3a ugeHmudukauus Ha cBoume
kaueHmMu. Kapmoguopykamenam ce 3agbarkaBa ga npegocmaBga Bcuuku uzuckaHu
My om Kapmou3gameaa gokyMeHmu, Heo6xoguMu 3a u3zBovpuwiBaHe Ha
onpegeneHa nAameXkHa onepauusa cCb2AacHO gedcmBaw,omo
3akoHogamencmBo 3a Mepku npomuB uznupaHemMo Ha napu, BkalouumenHo
gekaapauuu 3a npou3xog Ha cpegcmBa. Kapmou3lgameaam umMa npaBo ga
omkayke uznbAHEHUEMO Ha NAamMeXkHa onepauyus, 3a kogsmo He ca npegcmaBeHu
HeobxoguMume gokyMmeHmu, kakmo u ga 6aokupa Kapma, ¢ koamo e
u3BvpuweHa mpaHcakuusa B8 HapyweHue Ha me3u u3zuckBanugd.

6.7. (HoB, om 04.10.2022 2.) Kapmogbpykameasm ce 3agbakaBa ga npegocmaBu
MOoYHU, BepHu U akmyaAHU gaHHU, UHdopMayua u gokymMeHmu, uguckaHu My om
Kapmou3zgamenas, BkalouumeaHo gekaapauusa 3a Nnpou3xog Ha cpegcmBa u
gekaapauuga 3a uMmyuwecmBeHo cbcmogaHue, gekAapauua No YA. 42, aA. 2, M. 2 om
3MUIT u BvnpocHuk 3a no3HaBaHe Ha kanueHMa u gpyau, 8v8 Bpbika c
BovmpewHuUmMe npaBuaa 3a npeBeHuua u uznupaHe Ha napu U duHaHCUpPaHe Ha
mepopu3Ma.

6.8. Kapmama ce gebaokupa no uckaHe Ha Kapmogopykamens, ako
Kapmou3gameaam cMemHe moBa 3a yMeCcmHo € 02Aeg NpuduHama 3a
6AaokupaHemo U. Kapmou3zgamenam mMoxke ga gebaokupa Kapmama u 6e3
uckaHe Ha KapmogobpXkamena no uHuyuamuBa Ha Kpegumogamenasd, ako mou e



nouckan 6baokupaHemo. Ako 6aokupaHemo Ha Kapmama e cmaHano no BuHa Ha
Kapmoguvprkamend, mou gobaku makca coenacHo Tapudpama.

6.9. Kapmogoprkameaam noHacsd 3a2ybume, cBvp3aHu ¢ Bcuuku HepazpeweHu
NnAaMeXkHU onepayuu, Npouzmuyauju om u3noA3BaHemo Ha u32ybeH,
omKkpagHam uAuU He3zakoHHO npucBoeH naameykeH uHCMpyMeHmM, ko2amo He e
YCNSAA ga 3ana3u nepcoHaAu3lupaHume cpegcmeBa 3a cu2ypHocm Ha
UuHCMpyMeHma, go MakcumManeH pa3mep 100 (cmo) AB.

6.10. Kapmoguovprkamenam noHaca Bcuuku 3a2y6bu, cBvbp3aHu C Hepa3zpeweHu
nAamMeXkHU onepauuu, ako 2u € NPUYUHUA Ype3 U3MaMa, YMUWIAEHO UAU Nopagu
2pyba HebperkHOCM HEU3NAHEHUEMO Ha egHO UAU NoBeye om 3agbakeHUsmMa
Ccu No M.5.4 uAau m. 6.2. B me3u cayyau Kapmogubvprkameaam noHaca Bpegume
He3aBucumMo om pa3mepa uM. Nponyckbm Ha Kapmogubpykameaam ga yBegomu
Kapmou3zgamenas, kakmo e npegBugeHo B m. 6.3, npegcmaBaaBa 2py6ba
HebpeXkHocm.

6.11. CAeg HagaexkHo yBegomMaBaHe no pega Ha m. 5.6, Kapmogoprkamenam He
noHaca HukakBu umMyuwecmBeHu Bpegu, HAaCMbNUAU cAeg yBegomMaBaHe Ha
Kapmou3zgamensa u npouzmuyauiu om u3znoA3lBaHe Ha u3za2ybeH, omkpagHam UAU
He3akoHHO NpucBoeH NAameXkeH UHCMpPYMeHM, € u3kaloueHue Ha cAydaume,
koeamo Kapmogopykameaam e gedcmBana ype3 u3MamMa UAU Npu 2pyba
HebpeXkHocm.

6.12. NMpu Bo3zHUKkBaHe Ha cnop omMHOCHO koHkpemHume ycaoBusa Ha nokynkama
Ha cmoku u/uAau ycayau, cpokoBe 3a gocmaBka, ueHu, 2apaHUUoOHHU ycAoBus,
3acmpaxoBku, nepuoguyHuU U aboHaMeHMHU NAaU4LaAHUA U gp.
Kapmoguoprkamenam e gaokeH ga ocbuiecmBu koHmakm nvpBo ¢ mvpa0oBeua
3a pa3pewaBaHemo my.

6.13. Kapmogubprkameaam uma npaBo ga ocnopu u ga noucka kopuaupaHe Ha
gageHa nAameXkHa onepauusa npeg Kapmoulgamens, kamo caegBa ga yBegomu
nocAegHus 6e3 HeocHoBameAHo 3a6aBaHe, caneg kamo e y3HaA 3a
cbulecmByBaHemo Ha makaBa nanameykHa onepauus, , HO He No-kbcHO om 13
Meceua om gamama Ha 3agbAkaBaHemo Ha kpegumHua My AuMum, ako cuuma,
ye onepauuamMma He e kopekmHo ompaszeHa B cucmemMama Ha Kapmou3gamenada
UAU B cayual, ve Kapmogubpykameaam mBbpgu, vye u3obulo He e ocbulecmBaBan
makaBa mpaHcakuusa. OcnopBaHemo cmaBa upe3 uckaHe go Kapmou3zgamenda 8
nucMeHa dopmMa, kolmo cogbprka NogpobHO onucaHue Ha obcmoamencmBama
818 Bpwika c ocnopBaHama naameXkHa onepauud. B me3u caydau
Kapmou3zgameasm Hocu omzaoBopHocm Nno YA.91, 92,93 anl om 3TMYTIC.
Kapmoguoprkamenam 2ybu onucaHume B8 Hacmosuwiama mouyka npaBa, ako He e
yBegomMuAn Kapmou3zgamenasa 3a Hepa3peweHama UAU HEMOYHO U3NbAHEHA
nAameXkHa onepauusa Npu ychoBuama Ha Hacmodaudama moyka. CMama ce, ue
Kapmogbpykameaam e y3HaA 3a Hepa3zpeudeHama UAU HEMOYHO U3NbAHEHA
nAameyXkHa onepauusa cb2AacHO M.5.2 om Hacmosguiume YcaoBug

6.14. OcnopBaHe MoXke ga ce npaBu nopagu 2pewlka uAu HepegoBHocm B
gaHHUMe, nocoveHu B MHMepHem lMpoduna Ha Kapmogbprkamenad, koamo ce
gbAKU Ha 2pewHO ompa3aBaHe npu Kapmou3gameada uAu B caydaume, koezamo
Kapmoguopxkameana mBovpgu, e He e pazpewaBan U3NbAHEHUEMO Ha



nAamMmeXkHama onepauusa UAU Ye e HaAuue HEMOYHO U3NbAHEHA hAameXkHama
onepauusd. B me3u cayyau ce npuaaza YA 78 om 3IYTIC.

6.15. Kapmou3zgameaam upe3 NpegcmaBumenqa usnpauda NUCMEHO
yBegomaeHue go Kapmogobpykamens npu okoH4ameAHO peudeHue No
ocnhopBaHemo npu 3aBvpuwiBaHe Ha Nnpouegypama npeg kapmoBama
opzaHu3auud, c koamo e 6paHgupaHa Kapmama. Kapmogobpykameasam moxke ga
ce uHPopMupa om Kapmousgamenad Ha Bceku eman om pa3aaexkgaHemo Ha
ocnhopBaHemo Ha mpaHcakuudama. Ako ce gokayke, ue ocnopBaHemo e
HeocHoBameAHO, om kapmoBama cmemka ce ygopyka makca 3a HeocHoBameaHO
ocnopBaHe cb2AaacHO Tapudama, HepazgeAHa Yyacm om Hacmoauiume YcaoBug,
3a cMemka Ha npegocmaBeHus Ha Kapmogobpykamens om Kpegumogamend
kpegum.

6.16. B cAayyal, e naAamexkHama onepauus € N0 NEPUOgUYHO NAAUIAHeE,
UHUUUUPaHO om mbpa0oBeua, KapmogopXkamenam Morke ga noucka
Bo3cmaHoBaBaHe Ha cyMa No U3NbAHEHA ONepauud, Npu ychoBuama Ha UA.82 om
3MYTIC, koeamo onepayusama e u3BopuleHa CAeg ommez2AsHe Ha Cb2Aacuemo 3a
Heg om Kapmogbpykamens koM coomBemHusa mbpa208eu, UAU onepayusma e Ha
cmoudHocm, Kogmo e pa3zAudHa om cmouUHocmma, 3a kogmo
Kapmogubprkameaam e gaa cBoemo cbaaacue.

6.17. B cAyyaUl, ye Kapmoulgamenam He ycmaHoBu 6e3cnopHOo
aBmeHMuYHOCMMa Ha NAameXHama onepayus, HeUHOMO MOYHO
peaucmpupaHe, ocuemoBogaBaHemo, kakmo u ue onepauusamMma He e 3acezHamMma
om mexHu4vecka noBpega uAu gpyz2 Hegocmambk, cnoUHoCcmMmMma Ha
ocnopeHama MmpaHcakuus ce Bb3cmaHoB8aB8a He3zabaBHo He No-kbcHO om kpada
Ha cAegBauyuga pabomeH geH, caneg kamo e 3a6ens3an UAU € 6UA yBegoMeH 3a
onepayusama, ocBeH koezamo Kapmoulgameaam uMa ocHoBameAHU CbMHeHUS
3a u3MaMa u yBegomMu cbomBemHume koMnemeHmMHuU op2aHu 3a moBa. Ko2zamo
e HeobxoguMo, gocmaBuukbm Ha nAameXkHU yCAy2u Ha nAameua Bb3cmaHoBaBa
nAameXkHama cmMemka Ha nAameua 8 cocmogHuemo, 8 koemo mga 6u ce
HaMupaAa, ako He Beule U3NbAHEHA Hepa3peweHama nAameXkHa onepauud,
kamo c Heq ce yBeAuuaBa pa3zMepbm Ha pa3znoAazaemMume cpegcmBa no
Kapmama. BaAbopbm 3a 3aBepsaBaHe Ha naAameXkHama cMemka Ha hAameua e
He No-kbCcHO om gamama, Ha koamo cmMemkama e 6uAa 3agbAXkeHa CobC cyMama
Ha Hepa3peweHama nAameXkHa onepauua.

6.18. Kapmou3gameasam He Hocu omezaoBopHocm B cayyal Ha omkas om cmpaHa
Ha MPemu AUUa ga NnpueMam nAaudaHe ¢ Kapmama uAu, ako UHUyUUpaHoO om
Kapmogubprkamena nanauwiaHe He Moyke ga 6bge u3zBovpuleHo ¢ Kapmama no
mexHudecku, koMyHUKaUUOHHU UAU gpy2u NpUYUHU, U3BbH koHmMpoAa Ha
Kapmou3zgamenas. B caydal, ye omka3zbm Ha mpemu Auua ga npuemMam
NnAaudaHe ¢ Kapmama e 8 npomuBopeuue ¢ npaBama Ha KaueHma no
PeanamMeHm (EC) 2015/751 Ha EBponelickusa napaamMeHmM U Ha CbBema om 29
anpua 2015 2. omHocHO o6MeHHUMe Mmakcu 3a nNAameXkHU onepayuu, cB8vbp3aHuU C
kapmu (OB, L 123/1 om 19 maU 2015 2.), Hapu4daH no-Hamamvk ,PeaanameHm (EC)
2015/751%, Kapmou3zgamenaam uie cbgelicmBa Ha Kapmogbpykamenas 3a HanazaHe
Ha caHkyuu Ha HapywumeAume, cAeg NoAyyaBaHe Ha uHdopMauus Ha
Kapmogbpykamens 3a cayyasa. CobaaacHo PeaaameHm (EC) 2015/751 e 3a6paHeHo



HaAa2aHe Ha guckpuMuHauuoHHU Makcu uAau omka3s 3a NpueMaHe Ha hAaWaHe C
Kapmama, ako coomBemHuam mbpaoBeu, e 0603Ha4YuUA cbe cmukepu, ve
NnpueMa NAaulaHua ¢ kapmu om coomBemHama MexkgyHapogHa kapmoBa
Oo2paHu3auvus.

6.19. Kapmouzgameaam Hocu omzaoBopHocm cbaAacHo me3u O6uiu ycaroBuda u
npaBuAama Ha 3MMYT1C 3a MoYHOMO U3NbAHEHUE Ha hAameXXHUMe onepauyuu
cnpsamo Kapmogubpykamensd.

6.20. Kapmou3gameaam obpabomBa AudHUMe gaHHU B coomBemcmBue ¢
Obuiua pecAaaMeHM OMHOCHO 3aluma Ha gaHHUMe. Nogpo6bHa uHdopMauud 3a
ueAume u npaBHomo ocHoBaHue 3a 06pabomBaHemMo Ha AUMHUME gaHHU;
kamezaopuume NoAyYameAU Ha AUYHU gaHHU; cpoka, 3a koUmo wie ce
CbxpaHaB8am AuYHUME gaHHU; npaBama Ha cybekmume Ha gaHHU B8 Bpw3ka ¢
obpabomBaHeMo Ha MexHUMe AUYHU gaHHU om cmpaHa Ha Kapmou3gamenas,
kakmo u uHdopMayusa 3a HauuHa, No koUMo Mme Mo2am ga 6bgam ynpakHeHuU;
gaHHU 3a koHmMakm ¢ gAvkHOCMHOMO AUUE NO 3auduMma Ha gaHHUMe u Bcaka
gpyea uHdopMauus, koamo O6uusMm peaAaaMeHm OMHOCHO 3auuma Ha
gaHHUMe u3uckBa ga 6bge NpegocmaBeHa Ha cybekmume, ce cbgbprka B8
NMoAaumukama 3a noBepumenHocm, KoOAMOo € HaAUYHa Ha UHMepHeEM cCMpaHuua
https://easyps.bg/gdpr.

6.21. (M3M. om 04.10.2022 2.) B uznbAHeHUe Ha u3uckBaHusma Ha AeAe2upaH
peanaMmeHm (EC) 2018/389 Ha KoMucusima om 27.11.2017 2. 3a gonbAHeHuUe Ha
AupekmuBa (EC) 2015/2366 Ha EBponelckusi napAaaMeHm u Ha CbBema no
OMHOWEHUE Ha peayAamopHUMe mexHudyecku cmaHgapmu 3a 3agbAboyeHomMo
ycmaHoBaB8aHe Ha ugeHMuYHOoCMMa Ha kAueHmMa u obudume U Cu2ypHuU
omBopeHU cmaHgapmu Ha komyHukauus (AeAe2upaH pe2aamMeHmM), ycaroBue 3a
u3BopuwBaHe Ha eAekKMmpPOoHHU hAamMeXKHU onepauuu, kKamo HanpuMep NAauJaHe
8 MHMepHem ¢ nAameXkHama kapma, e ycneuuHo nomBuvpykgaBaHe Ha
mMpaHcakuuama 4ype3 eguH om npouecume onucaHu B8 6.21.1 uau 6.21.2 Bb8
Bcuuku cayyau 3a onepauuu, uluckBauiu NnpuAazaHeMo Ha 3agbABOoYEHOMO
ycmaHoBaBaHe Ha ugeHmMu4YyHocmMmMa Ha KAueHma, Cb2AacHO AeAe2upaHus
peanaMeHM U npegBugeHume B He20 U NnpuAaz2aHu om Kapmou3zgamens
uszkalouenus:

6.21.1. Mpu uHUUUUpPaHe Ha nAameXkHa onepauud B8 MMTHMepHemM om cmpaHa Ha
Kapmoguovprkamenda upe3 BoBerkgaHe Ha kapmoBume My gaHHU U
nomBoprkgeHue u ako KAueHmMobm HaMa UHCMaAUpaHoO MOBUAHO NpUAoYKeHuUe,
6pay3bpbm 3aperkga cmpaHuua 3a BvBexkgaHe Ha elTMH u egHokpameH Kog 3a
NnAauaHe B8 MMHMepHem 3a ycmaHoBaBaHe Ha ugeHMmu4YHoCcMmmMma Ha
Kapmoguovpykamendq. M3gameanam 2eHepupa egHokpamHuam Kog 3a naaudaHe B
MHmMepHem u 20 uznpaulda go peaucmpupaHuda B8 cucmemama BaAaugupaH
menedpoHeH HoMep Ha KAaueHmMa, 3aegHo ¢ uHdopMauuga 3a cmoUHoCcMmma Ha
onepayusama BvB Baanymama, 8 kosmo ce u3BvpuwiBa u NnoAydYamen Ha
NAaudaHemMo. NoAyueHuam kog e BaaugeH camo 3a ma3u koHkpemHa onepauud
u B8 pamkume Ha 5 MUHYMU OM UHUUUUpPaHeMoO Ha hpoueca No
ugeHmMudukauusq, 8 koumo Kapmogbpykameaam moxke ga 3aBvpuwiu
NAauLaHeMo upe3 BoBexkgaHemo My 3aegHo ¢ el1/H.



6.21.2. B xunome3zume ko2zamo KAueHmMbm uMa UHCMaAupaHo MoBGUAHO
NPUAOXKEHUE NPU UHUUUUpPaHe om He208a cmpaHa Ha NAameXkHa onepayusa B
NMHmMepHem ype3 BoBerkgaHe Ha kapmoBume My gaHHU U nomBbpykgeHue,
Kapmoguoprkameaam noAyyaBa Homudukauyudad om MOBUAHOMO NPUAOYKEHUE Ha
u3znoA3zBaHeMo om He20 MOBUAHO ycmpoucmBo, Ha koemo mou
npegBapumeAHO € UHCMaAUpPaA NPUAOYKEHUEMO U € NpeMUHaA Npoueca No
peaucmpauuda Ha kapmama cu 8 Hezo. Homudukayuama cbgopyka uHbopMauua
3a cMoUHOCM Ha UHUUUUpaHama nAameXkHa onepauus B8 Baaymama, 8
kosgmo ce u3zBobpwiBa, U NoAydameA Ha NAaulaHeMo. Kapmogobpykamenam modke
ga nomBobpgu NAawaHemMo B pamkume Ha 5 MUHYMU oM UHUUUUpPaHe Ha
npoueca no ugeHMudukauua UAU Ype3z bBuoMempuYHU gaHHU, UAU Ype3
BvBerkgaHe Ha Kog 3a cuzaypHocm. B cayyal ye nopagu HakakBa npuduHa He e
Bv3mMorkHa aBmeHmukauyusa Ha UHUUUUpaHama naAameyXkHa onepauuda 8
MoBuAHOMO NpUAOYKeHUE, Cobama Nno uskaloueHue uie ce u3lBopuwiu NO pega Ha
m.6.21.1.

M3gamenam He Hocu kakBamo u ga e omzoBopHocm 3a hAawaHusa B
MHmMepHem u3BbpuleHU ¢ ycnewHo 3aBopuleH npouec No 3agbAbodeHa
ugeHmMudukauua Ha Kapmogopykamens B8 Bceku eguH om cAegHUMeE CAyYau:
Kapmogubprkameaam e npoMeHUA cBoa meaedOoHEH HOMEP U He € yBegOMUA
M3gamensa 3a moBa; Kapmogopykamenam e npegocmaBuA meaedoHa cuU 3a
noa3BaHe Ha Mpemo Auue; Kapmogobpykamensam e cnogeaua cBoga ellH ¢
MpPeMo AUUE, UAU e KoMnpoMemupan cuaypHocmma My U He e yBegoMuA
M3gamenga; KapmogubpXkameaam e cnogeAuA Koga 3a cu2ypHOCmM Ha
MOGBUAHOMO NPUAOYKEHUE C MpPEeMO AuUe. 3agbAboyeHa ugeHmudukauusa Ha
Kapmoguoprkamenda ce npaBu u B cAyyaume, kocamo cmoUuHocmma Ha
onepayuama e nog 59 AB., HoO kyMyAamuBHama cmoUHoCM Ha NpeguuwHUMe
gucmaHUUOHHU enekmpoHHU onepauuu 6e3 BoBerkgaHe Ha Kog 3a nAnawaHe B
MHmepHem 6u HagBuuwiuAaa 190 AB. uAu paBHocmoUHocm B8 gpyaa BaAayma UAU ca
u3BovpuieHu 5 nocnegoBameAHU guCMaHUUOHHU eAeKMpPOoHHU onepauuu 6e3
BvBerkgaHe Ha Kog 3a nAauwaHe B MHmMepHem

7. Cpok, u3MmeHeHue u npekpamsaBaHe Ha PamkoBusi go2oB8op u
ycaoBusama

7.1. (M3m. om 16.12.2022 2.)Kapmou3zgameaam umMa npaBo ga u3zBopwiBa
egHocMpaHHO npoMeHu B8 PamkoBua gozoBop, O6ulume ycaroBua uau
Tapudama, kamo npegocmaBu npomMeHumMe Ha Kapmogubpykamena Ha mpaeH
HocumeA Hau-MaAko gBa Meceua npegu gamama, Ha kogmo npomMeHumMe ule
BAda3am B cuna upes vpes NpegcmaBumena Nno eguH om caegHuMe KaHaAau: i)
ype3 NybAukyBaHemo UM Ha UHMepHEM cMpaHuuama cu Ha agpec
https://bialakarta.bg; u/ uau ii) upe3 kpamku mekcmoBu cvbobuwieHus (SMS-u) u
cvobuleHUa Ype3z naamdaopmu (Viber, WhatsApp, Telegram, m.H.), u3npameHu Ha
npegocmaBeHus om Kapmogbpykamena 8 PamkoBua goz2oBop MobuaeH
meAedpoHeH HoMep U/UAU iii) upe3 uznpaulaHemo Ha eAekmpoHHO CbobuieHuUe
(e-mail) Ha npegocmaBeHama enekmpoHHa noula om Kapmogubpykamena 8
PamkoBusi go2o8op, u/ uAu iv) upe3z Homudukauusa B8 AudHUS akayHmM Ha
KpegumonoaAydyamena Ha MiTHmepHem-cmpaHuua https:/bialakarta.bg, u/ uau v)
ype3 uznpaudaHeMo Ha cbobuleHus, BKA. u push-Homudukauuu B MOGUAHOMO



npunoykeHue Baaa Kapma. Kolmo u kaHaA ga e u3bpaH om M3gamens upel
NMpegcmaBumend 3a yBegoMsaHe N0 CMUCbAA Ha NPEgXOgHOMO u3pedeHue, ce
cyuma, Yye KapmoguopXkamenam e yBegomeH 3a u3BopuwieHama NpoMsaHa

7.2. (MI3m. om 16.12.2022 2.)Koczamo npoMeHUMe B8 AuxBeHume npoueHmu,
obMeHHUMe kypcoBe uau gbAmkuMume makcu u komMucuoHu ca no-
6AazoNpuaMHuU 3a KapmogopXkamead, Kapmou3gameaam HaMa 3agbikeHue ga
u3lNnpauwia yBegoMaeHUE UAU ga 06984a8a no gpya HauuH U3MeHeHUEeMO Npegu
BAuzaHemo My B cuaa. MNpu npomMaHa 8 HopMamuBHama ypeg6a,
pea2AaMeHMuUpauwa ypegeHu B Hacmogauwume Obuwu ycroBusg omHouwleHus, om
BAuU3zaHeMo B cuAa Ha NpoMaHaMa CboMBemMHO Cce NPOMEHAM U 3ace2Hamume
pa3nopegbu Ha O6ulume ycroBusg, ocBeH ako npoMaHama kacae gucno3umuBHu
NpaBHU HOPMU.

7.3. (M3m. om 16.12.2022 2.)Cuuma ce, ve Kapmogbpykamenam e npuea
npoMeHume no M.7.1, ocBeH ako npegu gamama Ha BAuzaHemo UM B cuna e
yBegomMun Kapmouzgamend, ye He 2u npuemMa. AKo He npueMa NpoMeHUMe,
Kapmoguoprkamenam uma npaBo ¢ nucMeHo u3aBaeHue, omnpaBeHo go
MN3gamensa uau NMpegcmaBumenda ga npekpamu pamMkoBusg goz2oBop no Becako
BpeMe npegu gamama, Ha kogamo e npegAoykeHO NpoMeHUMe ga BAadg3am B cuAa,
6e3 ga Hocu omzaoBopHocm 3a pa3Hocku u obe3ulemeHua U 6e3 ga cna3Ba cpoka
3a npegu3zBecmue no m.7.5.1.

7.4. (HoB, om 16.12.2022 2.) Kapmoguoprkamenam moxke ga noAy4u no Becako Bpeme
akmyaaHama pegakuusa Ha Hacmosguiume OY u Tapudama Ha M3gamenda upes
omnedyamBaHeMO UM oM UHMepHeM cMmpaHuuama Ha NpegcmaBumend
(https://bialakarta.bg), kakmo u ga 2u noucka Ha xapmueH Hocumea om
NMpegcmaBumens.

7.5. PamkoBuam gozoBop e 6e3cpoveH u uMa gelUcmBue go npekpamaBaHemo
My om Hakoa om cmpaHume no pega Ha Hacmodaulume O6ulu YcroBus.
PamkoBuam gozoBop Moyke ga 6bge npekpameH no Beako Bpeme kakmo caegBa:

7.5.1. C egHOMece4yHO nucMeHo npegu3lBecmue om Kapmogopykamensa go
Kapmou3zgamens, npu ycroBue, ye Kapmogbpykameasam e No2aCuA U3UaAo
Bcuuku cBou 3agoakeHua koM Kpegumogameaa no goz2oBopa 3a kpegum. Mpu
omnpaBaHe Ha nucMeHo Npegu3lBecmue 3a npekpamaBaHe Ha Aoz20B8opa
Kapmoguopykamenam e gaoykeH He3zabaBHo ga BbpHe Kapmama Ha
Kapmou3zgameas.

7.5.2. C gBymMmeceuHO nucMeHo npegu3zBecmue om Kapmou3gamensa go
Kapmoguvpykamend, koemo ce npegocmaBsa Ha Kapmogbpykamens Ha xapmueH
UAU gpy2 gbA20MmpaeH HOCUMEA.; UAU

7.5.3. C yBegomaeHue om Kapmou3zgamenas go Kapmogbpykamena ¢ HezabaBHo
gelcmBue, B cAyyal Ha Heu3lNbAHEHUE Ha HAkoe om 3agbAkeHUAMa Ha
KaueHma no PamkoBuga goz2oBop u Hacmosuiume O6uiu YcaoBusa uAu
Heu3nNobAHeHUe om kakbBmo u ga e xapakmep om cmpaHa Ha
Kapmogubprkamenaa no go2oBopa My ¢ Kpegumogamenasd, 3a koemo
Kapmou3gameaam e NOAYyYUA NUCMeHOo yBegoMaeHUe om Kpegumogamend.



7.6. (HoB om 04.10.2022 2.) C yBegoMAaeHUe om Kapmou3zgameas go
Kapmoguovprkamenda c He3abaBHo gelcmBue, B cAaydal Ha pa3znopexkgaHe Ha
gbprkaBeH op2aH UAU ycmaHoBeH HenpueMAUB 3a npogbarkaBaHe Ha geanoBume
B83auMoomHouleHusa puck, cbobpa3zHo BbompewHUMe npaBuaa 3a npeBeHuua Ha
u3lNuUpaHe Ha Napu U duHaHcupaHe Ha Mepopu3Ma. Kapmouzgameaam umMa
npaBo ga 6Aokupa Kapmama He3zabaBHo cAeg U3pUYHO NnucMeHo uckaHe om
cmpaHa Ha Kpegumogamens nopagu Heu3NbAHEHUE OM CMpaHa Ha
Kapmogubprkamena Ha goz2oBopa My ¢ Kpegumogamens. B caydal Ha
npekpamaBaHe Ha Aoz2oBopa 3a kpegum Mexkgy Kpegumogamens u
Kapmoguoprkamenda (KpegumonoaAydamea), cmpaHume ce cb2AacsaBam, ue
PamkoBuam gozoBop ule ce cuuma 3a aBmomMamuuHo npekpameH, 6e3
HeobxogumMocm om yBegomMaeHUe om Kapmou3gamensd, om gamama Ha
npekpamaBaHe Ha Ao2oBopa 3a kpegum nopagu HeEU3NbAHEHUE OM CMpaHa Ha
Kapmogubprkamena Ha Aoz208opa 3a kpegum ¢ Kpegumogamens.

8. Peg 3a npaBHa 3awuma

8.1. B cayyal ye KapmogopXkamensam umMa onAakBaHusa uau Bo3parkeHusq,
cBovp3aHu c npegocmMaBaHume om Kapmou3gameAaa yCAy2U No Hacmosujus
goz2080p, mou MoXke ga hogage no eAekmpoHeH NbM Ha agpeca Ha
Kapmou3zgameas uAu He208 oduc uau oduc Ha NMpegcmaBumensa »kanba, koamo
Ccbgbpryka NOgpo6HO onucaHue Ha dakmume u o6cmoamencmBama, koumo
cnopeg Kapmogbpykamens ca ocHoBaHue 3a He2oBama npemeHuus.
Kapmou3zgameasm o6pabomBa »kanbama 8 cpok om 7 gHu om noAy4YaBaHemo u
U uznpawa Ha KapmogbpykameAas nucMeHOMOo cu cmaHoBuuwie no Hegq. Mo
uskaloueHue, koezamo Kapmou3zgameaam He Moyke ga ce npousHece B cpoka no
NPegxXogHOMO uU3peyeHuUe No HeszaBuceuw,u om HeE20 NPUYUHU, MoU e gAbXKeH ga
ulnpamu Ha Kapmogoprkamena omzaoBop, 8 kodmo acHo ga nocoyu
NpuUYuHUMe 3a 3a6aBama, kakmo u cpoka, B koumo noA3Bamensam Ha NAamexkHU
YCAY2U UJe NOAYYU peudeHuemo My No kanbama. BvB Bcuuku cayyvau cpokbm 3a
noAydaBaHe Ha peuleHue He Moyke ga HagBuuwiaBa 35 pabomHu gHU om
noAydyaBaHemo Ha »kanbama. OnaakBaHuga Ha Kapmogoprkamens, cBbp3aHu C
omnycHamua My kpegum, 8 moBa yucao HauucAeHU AUXBu, makcu u Heycmouku
cAegBa ga 6bgam omnpaBaHu gupekmHo kbM Kpegumogamensa u
Kapmou3zgameasam He Hocu kakBamo u ga e omea2oB8opHOCM N0 OMHOoWEeHUE Ha
goz0B8opa 3a kpegum.

8.2. Ako Kapmou3zgameaam He ce npou3Hece B cpoka no m.8.1 uau
cmaHoBuwiemo My He ygoBaemBopaBa Kapmogobpykamenasd, moU Moxke ga
omHece cnopa 3a pazanexkgaHe om NomMupumenHa koMucud 3a nanameXkHU
chopoBe kbM KoMucusama 3a 3awuma Ha nompebumeAume Ha agpec.yA. Bpabua
N2 1, em. 3,4 u 5, Codpua 1000, meAa. +359 2 933 05 77, dakc +359 2 988 42 18 uau no
enekmpoHeH Nom Ype3 oHAaUH GOPMYAdpP Ha UHMEepHeM cmpaHuuama Ha
KoMucusima 3a 3auwuma Ha hompebumenaume: https://kzp.bg/ kakmo u
nocpegcmBom NMaamdopmama 3a pa3zpewaBaHe Ha nompebumencku cnopoBe
Ha www.ec.europa.eu/consumers/odr.

8.3. 3a HeypegeHU B Hacmoaulume O6bulu YcaroBuda Bonpocu ce npuaaza
gelcmBaw,omo npaBo Ha Penybauka Boacapus. Bcuuku cnopoBe mexkgy
Kapmogubprkamena u Kapmouzgameas, koumo He Mo2am ga 6bgam ypegeHu No



Cb2Aacue MeXkgy max UAU Ype3 u3zBoHcogebHama npouegypa, onucaHa 8 m. 8.2,
ce pewaBam om koMnemeHmMHUA 6bA2apcku cbg.

TAPUNODA

3a gvnkuMume makcu no naame)kHa kapma Baaa Kapma GOLD

Kapmoguvpykamea
KpegumeH AuMum 6e3 makca
Takca 20guwiHO o6cAyYkBaHe Ha NAameykHa kapma 34 BGN
M3gaBaHe Ha kapma 6e3 makca
Npeu3gaBaHe Ha kapma 6e3 makca
NAaulaHe npu mbp208euy, B Boazapuda 6e3 makca
MNAawaHe npu mop208ey, B8 uy»k6uHa 6e3 makca

Takca 3a meaaeHe napu B8 6poud Ha ATM B8 Boazapuda 1.50 BGN + 3%

Takca 3a meaaeHe napu B8 6poud Ha ATM B cmpaHu om 150 BGN + 3%
ENO*

Takca 3a meaaeHe napu B8 6pou Ha ATM B cmpaHu 5 BGN
u3BvH ENO*

Takca 3a mea2aeHe napu B8 6pou Ha uykg NMOC 1%
mepMUHaA B BoAzapus

Takca 3a meaaeHe napu B8 6pou Ha uykg NMOC 1%
mepMuUHaA B cmpaHu om ENO*

Takca 3a meaaeHe napu B8 6pol Ha vyrkg MNOC 1% + 6 BGN
mepMuUHaA B cmpaHu u3BvH ENO*

Takca npu mpaHcakuuu (Bxogauiu U u3xogauiu) 3a 1%, HO He Nno-MaAko om
3aAaz2aHus U xazapm BkalouumenHo noAydaBaHe Ha 0.50 BGN
cymu

Takca 3a HeocHoBameAHO ocnopeHa MmpaHcakuus 25 BGN
NMpomdaHa Ha NMMNH-kog B crnpaHu om ENO* 6e3 makca
NMpomMsaHa Ha MNNH-kog B cmpaHu u3BvbH ENO* 6e3 makca
NMpoBepka Ha 6anaHc Ha ATM B cmnpaHu om ENO* 6e3 makca

MNpoBepka Ha 6anaHc Ha ATM B cmpaHu u3BvH ENO* 6e3 makca
OmkazaHa mpaHcakuuga Ha ATM B cmpaHu om EMO*  6e3 makca
OmkazaHa mpaHcakuuga Ha ATM B cmpaHu u3BvH EMO* 6e3 makca

Apyau onepayuu ATM 6e3 makca



AONbAHUMEAHU yCAy2U

MpeusgaBaHe Ha kapma /no uckaHe Ha kaueHma/
Takca 3a 6A0kupaHe Ha kapma

Takca 3a gebaokupaHe Ha kapma

Takca 3a u3BecmaBaHe upe3 e-mail

MpoMsaHa Ha napamMempu no kapmu

NMogpo6bHo u3zBaeueHue Bceku Mecey,

CnpaBku 8 MHmMepHem

CmaHgapmHu AuMumu no mpaHcakuuu
TeaneHe Ha napu B 6pol B8 BoAzapuda u Yy»kbuHa
Mokynka Ha MOC B8 BoAzapuda u B uy»kbuHa
O6uw, AuMUM 32 MmpaHcakuuu

KpegumeH AuMum

*ENO - EBponelcka ukoHoMuuecka obuiHOCM

6e3 makca

6e3 makca

6e3 makca

6e3 makca

6e3 makca

6e3 makca

6e3 makca
gHeBeH/cegMuueH
3000/5000 BGN
5000/7000 BGN
5000/7000 BGN

6e3 makca



